How to use the MyRide website video transcript
Throughout Oklahoma's 77 counties people are looking for rides to medical appointments, work, school and other places within their communities or across the state. I'm Irene Martin, the coordinator of the Governor's United We Ride Council. 
Today I'm going to show you how to use the MyRide web site to find a ride. MyRide is a one-call, one-click service. It is a clearinghouse of statewide transportation resources.
Anyone with a computer and the Internet can access the one-click service by visiting www.myride.ok.gov . Let me show you how finding a ride on MyRide is fast and simple.
Entering www.myride.ok.gov from your Internet browser brings you to the MyRide welcome screen. At the bottom of the screen you find three buttons. 
The first button, search for service provider, is the place to start looking for a ride. The second button is for service providers to submit a request to be included on the website as a transportation provider. The third button allows you to download a complete list of all providers in the state. 
Now let's find a ride. Select the first button, search for service provider. This takes us to a required field to enter the city of our trip origin. Let's enter the city of Ada and select the search button. 
The results show all the transportation options available at any given time. The number of providers may change for various reasons. Check back often if you don't find a transit provider that meets your needs today.
Each provider name is followed by a telephone number to call to schedule a ride. Click any underscored provider to be taken directly to the service provider's website.
Here is the home page of the Chickasaw Nation transportation service. Here you find information about eligibility, ride costs and a contact phone number to schedule a ride.
Let's do another search, select return to homepage link at the bottom of this page. Select the search for service provider button. We can do an advanced search, which narrows our results to service providers specific to our ride needs.
We will enter McAlester as our city of trip origin. Under advanced search options, we can select the options that apply to the purpose of our trip. Yes, we are going to a Medicaid eligible medical appointment.
It is not necessary to select Yes or No on all or any of the options, for that matter, but these options will tailor the search to your trip.
Some service providers offer travel training to help you learn to ride the bus and some may help you plan your trip routes and schedule. Select YES on these questions if you’re interested. Today we're not interested.
When you have selected your options select this search button. Because we selected a Medicaid eligible medical appointment, our search results show only the contact number for Sooner Ride, which must be contacted to arrange all Medicaid rides. You may call the number or select the underscored service provider name to be directed to the provider's website or to contact the provider at a later time select the email search results button at the bottom of the screen.
Enter your email address in the required field and submit. You'll receive a message that your request email has been sent.
At any time during the search you may choose to download a list of all providers in the state. Select that button and a complete list displays.
In conclusion, if you're unable to use the MyRide website, please call the hotline at 1-844-OKMYRIDE for assistance. MyRide cannot schedule a ride or pay for a ride but it is a great place to start when looking for your ride.
Thank you for your time.
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