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For questions concerning information contained in this report or to contact the Governor’s United We Ride Council, contact:
Name:		Irene Martin
Title:		Governor’s Oklahoma United We Ride Council Coordinator
Oklahoma Department of Rehabilitation Services
Location:	Travis Leon Harris Building
300 N.E. 18th Street
	 	Oklahoma City, Oklahoma  73105
Phone:		(405)521-3899
Fax:		(405)522-2139
E-mail:		imartin@okdrs.gov 
Website:	http://www.MyRide.ok.gov   

Vision Statement: [image: State Flag of Oklahoma]
Create an Oklahoma transportation system that supports/meets the needs of all Oklahoma citizens including older adults, people with disabilities and low income individuals.

Mission Statement:
UWR will Partner in the development, outreach, and marketing of the Oklahoma Mobility Management Network with the understanding that public awareness of existing transportation services has the potential to help Oklahomans meet their transportation needs. 















Governor’s Oklahoma United We Ride Council Current Members
 

State Agency Director Members
· Janet Barresi 			Oklahoma State Dept. of Education (OSDE) 
· Joe D. Cordova		Oklahoma Dept. of Rehabilitation Services (DRS) 
· Terry Cline			Oklahoma Department of Health (ODH) 
· Nico Gomez			Oklahoma Health Care Authority (OHCA) 
· Ed Lake			Oklahoma Dept. of Human Services (OKDRS) 
· Doug MacMillan		Oklahoma Office of Disability Concerns (ODC) 
· Richard McPherson		Oklahoma Employment Security Commission (OESC) 
· John McReynolds 		Oklahoma Dept. of Veterans Affairs (ODVA) 
· Larry Parman	 		Oklahoma Dept. of Commerce (ODOC) 
· Mike Patterson		Oklahoma Dept. of Transportation (ODOT) 
· Terri White			Oklahoma Dept. of Mental Health and Substance Abuse					Services (ODMHSAS)

Other Council Members and Category Represented as Listed on Appointment Orders
· Bob Brandenburg		Community Government Organization
· Lance Davis			Organization that Serves Transportation Dependent 
· Jason Ferbrache		Transit Provider 
· Vicki Golightly		Organization that Serves Transportation Dependent 
· Pam Henry			Organization that Serves Transportation Dependent 
· Azure Herrera			Community Outreach Representative
· Dean Jackson	 		Community Government Organization 
· Charley LaSarge 		Oklahoma Nation/Tribe 
· Holly Massie			Community Government Organization 
· Dennis Melichar 		Organization that Serves Transportation Dependent 
· Robert Moore	 		Transportation Dependent 
· Viplava Putta			Community Government Organization 
· Charla Sloan			Transit Provider 
· Mike Van Pelt			Transportation Provider
· Sandi Webster 		Transportation Dependent 
· Julie Whitworth		Developmental Disabilities Services 


Designees for Members
· James Allen 			OSDH
· Gertrude Bowler, Alternate	OHCA 
· Patricia Brown 		INCOG
· Roger Eaton 			ODOT
· Shane Faulkner 		ODVA
· Trent Gibson 			OSDE
· Patricia Heer, Alternate	OKDHS
· Patsy Hollingsworth 		DRS
· Joshua Jones, Alternate 	ODOT
· Eleanor Kurtz	 		OKDHS
· Irene Martin, Alternate 	DRS
· Jamal Masih, Alternate 	OKDHS
· Ernestine Mbroh 		ODOT
· Kelly Molina,	Alternate 	ODMHSAS
· Marisa New, Alternate	OSDH
· Kevin Rupe			OHCA
· Marshall Vogts, 	 	ODOC
Officers2013 Meetings
All regular quarterly meetings dates were posted to the Secretary of State's Website by December 15 of the previous calendar year. All meetings were open to the public.
Thursday, Feb. 14, 2013 
Thursday, May 9, 2013 
Thursday, August 15, 2013 
Thursday, Nov. 14, 2013 
2014 Meetings
Thursday, February 13, 2014
Thursday, May 22, 2014
Thursday, July 17, 2014 Special Meeting
Thursday, August 14, 2014
Thursday, November 13, 2014
Time: 10:30 a.m. 
Location of Meetings:

Travis Leon Harris Building,
Oklahoma Library for the Blind and Physically Handicapped
Large Conference Room

300 N.E. 18th Street Oklahoma City, Oklahoma.



· Bob Brandenburg 		Vice-Chair
· Mike Van Pelt 		Chair

Standing Executive Committee
· Gertrude Bowler
· Bob Brandenburg
· Irene Martin
· Holly Massie
· Ernestine Mbroh
· Charla Sloan
· Mike Van Pelt, Lead
Marketing and Outreach Committee 
· Vicky Golightly
· Irene Martin
· Holly Massie
· Robert Moore
· Debra Roseburr
· Mike Van Pelt, Lead

Client Survey Committee 
· Gertrude Bowler, Lead
· Billy Drew
· Charla Sloan
· Mike Van Pelt


Website Enhancement Committee	
· Gertrude Bowler
· Dean Jackson
· Doug MacMillan
· Irene Martin, Lead
· Charla Sloan
· Mike Van Pelt
· C. Weilbrenner

Revenue Enhancement Committee
· Gertrude Bowler
· Roger Eaton
· Eleanor Kurtz
· Irene Martin
· Marisa New
· Charla Sloan, Lead
· Julie Whitworth



New Appointments and Re-appointments Made 5-13-2014 through 7-23-2014

Member 		Expiration Date

Charla Sloan		 August 1, 2015
Sandi Webster		August 2, 2015
Holly Massie		August 1, 2015
Dennis Melichar	August 1, 2016
Robert Brandenburg	August 1, 2016
Robert Moore		August 1, 2016
Jason Ferbrache	August 1, 2016
Lance Davis		August 1, 2017
Julie Whitworth	August 1, 2017
Azure L. Herrera	August 1, 2017
Dean Jackson		August 1, 2017
Vicky Golightly		August 1, 2017
Charles LaSarge	August 1, 2017
Mike Van Pelt		August 1, 2017
Pam Henry		August 1, 2017
Viplava Putta		August 1, 2017 




Introduction
The Governor’s Oklahoma United We Ride Council (Council), created by a Governor’s Executive Order in 2006, continues to serve at the pleasure of the Governor.  The Council itself  is diligently working toward accomplishing the recommendations it set forth in a report to the Governor on May 31, 2012, entitled Human Services Transportation in Oklahoma: Recommendations for Coordination of Community Transportation for Elderly, Disabled, and Low-Income Citizens.
That report recommended that “the Governor issue a directive (Executive Order) mandating community transportation coordination and funding for the establishment of The Oklahoma Mobility Management Network (Network) –a Statewide Mobility Manager; creation and maintenance of a Network Website and Database through which the Network would be managed; and outreach and marketing for the Network and community transportation coordination efforts.” Additionally, the Council had recommended the Oklahoma Department of Transportation be named the lead agency, since it had the beginnings of the database needed.
In the absence of an Executive Order, the Oklahoma Department of Rehabilitation Services (DRS) took the lead agency role. The Council moved forward to create a web-based clearinghouse of transportation resources that serves as the basic platform for the Network. The Network has been branded MyRide—Statewide.  
MyRide—Statewide is a collaborative effort of the Council and DRS Information Technology staff built on an OK.Gov platform through GoGov!. MyRide launched on September 11, 2013, under the marketing URL www.MyRide.ok.gov. The average number of visits to the Council’s primary website (launched on April 1, 2013 as www.ok.gov/unitedweride) averaged 300 visits per month. One year later, the average monthly visits are now near 1,000. More than 12,000 visitors have viewed the site. These numbers demonstrate the interest in, and need for, information about public transportation within the State of Oklahoma. 

The current report summarizes activities occurring since last year’s May 2013 Annual Report. The current 2014 Annual Report outlines Council Activities through the end of August, 2014.  The report tracks the efforts made by the Council to make MyRide a reality and lays out steps being taken to migrate MyRide into a truly interactive Mobility Management site that will benefit all of Oklahoma. 






Council Activities June 2013-August 2014

By the August 15, 2013, quarterly meeting of the Council, no Governor’s Executive Order had been issued to mandate the creation of the Oklahoma Mobility Management Network (The Network). And because of transitions in management and processes at the Oklahoma Department of Transportation, ODOT had made no decision to take the lead to begin developing The Network.

In anticipation of this, the Council developed navigation tabs to allow visitors to the Council’s website to “Finds Rides by County” and search for “Transit Systems” operating within the state.  The Council’s Marketing and Outreach committee developed a plan for continued advocacy for coordinated community transportation, in the event that no agency stepped forward to take the lead on development of an interactive website. 

The Council’s mission is to “Partner in the development, outreach, and marketing of the Oklahoma Mobility Management Network (now MyRide) with the understanding that public awareness of existing transportation services has the potential to help Oklahomans meet their transportation needs.” 

Council members often hear that there is no transportation in Oklahoma, but the “Find Rides by County” feature has already shown there is transportation, although people may not know about it, transportation may not be available where riders need it, and may not operate on schedules adequate to get all people to work, school, medical appointments, or engaging in events within the community. For that reason this clearinghouse is critical for educating. It demonstrates the gaps and barriers to transportation and is the perfect platform on which to build a truly interactive site. 

[bookmark: _GoBack]The Council felt strongly it should move forward to use its existing website to serve as the Network.  The Council approved the Marketing and Outreach Committee’s branding of the Network “MyRide—Statewide.” In future references the Network is referred to as MyRide –Statewide, or simply MyRide.  

At the February 13, 2014, quarterly meeting the Council welcomed Joe. D. Cordova, the new Executive Director of Department of Rehabilitation Services (DRS). At this meeting it was reported that there was still no Executive Order mandating the creating of the website or the funding supporting it; and no agency had taken the lead.  Director Cordova said that the big question is –what can we do to push this agenda? He feels strongly that all groups represented by this United We Ride Council have convened to solve the transportation problems. People in the communities should rise up through our organizations. We must keep this issue before the disabled community statewide and locally.  The original Governor’s Executive Order emphasized transportation at the State level for those who are disabled, elderly, and low-income. This makes our job a big task.    

The Council proposed to Director Cordova that DRS take the lead and back the Council in creating MyRide as the Council envisions it. Director Cordova agreed with the proposal and said that he is dedicated to our mission and DRS will take the lead. DRS is named as the lead agency on the Executive Order that created the United We Ride Council, so DRS should own it. Director Cordova emphasized that this is more than a transportation issue; it is an economic development issue. DRS should take a strong advocacy role in public transportation; we should move forward and DRS will do whatever it can to support this endeavor and make it a success. 

MyRide: Present Status and Future Plans
MyRide is currently a static website, a simple clearinghouse of transportation resources. A search allows visitors to select their own county of trip origin to learn which transit providers operate within there are. Riders must call the appropriate providers to learn more about routes, hours and days of operation, and schedule a ride. The Council agrees that in order to best facilitate trips for riders throughout the state, the site should be interactive and should sort through a database and match riders and transit providers based on criteria entered by the rider. 

NCMM Specialized Training on Establishing One-Call/One Click Transportation Services

On April 17, 2014, the Council Coordinator assembled a four-member project team and submitted a Governor’s Oklahoma United We Ride Council MyRide Project and Selection Request to Receive National Center for Mobility Management (NCMM) Specialized Training on Establishing One-Call/One Click Transportation Services
The Council was honored to learn, on April 25, 2014, that our MyRide Project was selected as one of eight projects from across the nation to receive one-call/one-click (OCOC) training. Team members participated in webinar training and diligently worked on identifying elements of implementing the steps required to create the OCOC service. This training facilitated the Council putting together an action plan to migrate the current MyRide site into an interactive one-click web-based transportation resource; the plan also includes a one-call component whereby people with disabilities, seniors, or those who do not have access to a computer, can contact a call-center which will navigate the website for them to assist in locating a ride.  
The MyRide project was presented by two project team members on June 12th to trainers and other recipients of the training at a capstone workshop as part of the annual Community Transportation Association of America (CTAA) Expo in St. Paul, Minnesota. The Council is hopeful that having received this training might also lead to a funding opportunity at some point. 
In the meantime, the Council Coordinator worked in collaboration with DRS Information Technology staff and GoGov! to complete the Project Request Form which has been submitted  for approval to Office of Management and Enterprise Services (OMES). Our projected timeframe for pilot project completion is May 22, 2015.  
Marketing and Outreach

Outreach to communities regarding the purpose of the Council, education as to what public transportation operates in various communities, identifying what gaps still exist, and marketing MyRide to the public and organizations have been priorities of the Council.  

Council Coordinator Presentations, Visits, and Conference Attendance Schedule  
2013
· Community Transportation Association of America (CTAA) Expo		June 3-7
· KiBois Area Transit and Muscogee-Creek Nation Transit			July 2
Okmulgee, Okemah, Henrietta
· Southern Oklahoma Rural Transit System, Coalgate				July 11
Call-A-Ride, Ada   
· Southern Oklahoma Rural Transit System, Durant				Aug. 8
· First Capital Trolley, Guthrie							Aug. 21
· DRS Visual Services, Oklahoma City					Aug. 22
· Career Development Planning Specialists, Oklahoma City			Sept. 17
· Oklahoma Association of Regional Councils, Oklahoma City		Sept. 24
· Indian Nations Council of Governments					Sept. 25
—Regional Council for Coordinated Transportation, Tulsa
· DRS Expo, Sulphur								Oct. 3-4
· Indian Nations Council of Governments					Nov. 13
	—Regional Council for Coordinated Transportation, Tulsa
· Interview with Matt Trotter, Tulsa Public Radio				Nov. 25	

2014
· Oklahoma Association of Regional Councils, Oklahoma City		Jan. 28
· Interview with Jay Doudna, Blind Radio Network, Oklahoma City		March 19
· On the Road with MyRide Series of 11 Statewide Events	                    Mar. 25-May 29
· People with Disabilities Awareness Day at the State Capitol, Okla. City	April 2
· Mayor’s Committee on Disabilities, Oklahoma City				April 25
· Heartland Council for the Blind, Oklahoma City				May 3
· DRS Visual Services, Tulsa							June 5
· LogistiCare Solutions, LLC, Oklahoma City					June 6
· Community Transportation Association of America (CTAA)		June 12 
–NCMM Specialized Training 




FY’14 Expenditures and FY’15 Budget

The Council expended $7,622.85 in FY’14 for purchase of MyRide display banner, table cover, and promotional items as part of the marketing and outreach presentations and events. Travel costs for the Council Coordinator, one upgrade to the website to allow participants to register for events, and membership dues to Community Transportation Association of America (CTAA) and SouthWest Transit Association (SWTA) were also expended as outlined below.  

On August 14, 2014, the Council approved a $21,493.00 budget for transportation organization membership dues, promotional items, travel costs for Council Coordinator for marketing and outreach, and call-center services to navigate MyRide website. That budget is outlined on 
page 11.

FY’14 Expenditures
Governor’s Oklahoma United We Ride Council, DRS Dept. 1717000

	Beginning Balance 7/1/12
	$36,300.84
	 
	 

	FY13 Expenditures:
	
	
	 

	Membership dues
	         (225.00)
	
	 

	Website creation
	     (2,500.00)
	
	 

	Indirect cost
	           (11.03)
	
	 

	 
	
	
	 

	Beginning Balance 7/1/13
	
	$33,564.81
	 

	FY14 Expenditures:
	
	
	 

	IPGI promotion
	 
	        (3,703.99)
	 

	CTAA membership
	 
	           (225.00)
	 

	Travel
	 
	           (102.27)
	 

	Travel
	 
	           (187.00)
	 

	Travel
	 
	           (337.95)
	 

	Travel
	 
	           (632.80)
	 

	Travel
	 
	           (447.88)
	 

	SWTA membership
	 
	           (250.00)
	 

	Website update
	 
	           (500.00)
	 

	Travel pd June
	 
	           (807.52)
	 

	Indirect Cost FY14
	 
	           (428.44)
	 

	Ending balance 6/30/14
	 
	 
	$25,941.96



Final expenditures as reported by Paula Nelson, DRS, Finance Division, 8-1-2014.
Reported to Governor’s Oklahoma United We Ride Council by Irene Martin, 8-14-2014. 


Governor’s Oklahoma United We Ride Council
Approved Expenditures for FY’15 Budget 


Beginning Balance 7/1/14 	$25,941.96


Proposed Expenditures beginning 7/1/14

Community Transportation Association of America (CTAA) Membership  225.00

SouthWest Transit Association (SWTA) Membership			       250.00

Call Center services to navigate MyRide website                                      12,000.00
Possible volumes for Call Center Costs	
(0-150 calls = $250/month)
(151-250 calls = $500/month)
(251-500 calls = $1,000/month)


	






Travel for Council Coordinator: presentations and conferences	               5,000.00

Promotional items for Marketing and Outreach  				     2,000.00

Website possible updates/add-ons						        500.00

Indirect Costs (at 7.6%)								     1,518.00

Estimated expenditures beginning July 1, 2014		  21,493.00
(Balance to begin FY’16 would be $4,448.96 if we expend $21,493.)


Approved by Council August 14, 2014.
Submitted to Paula Nelson, DRS, August 15, 2014.  
Approved and posted by OMES.
			


Future Revenue to Sustain Council Activities

The Governor’s Oklahoma United We Ride (UWR) Council was created by Governor’s Executive Order (Order) 2006-20. The Order was renewed August 21, 2008, by Executive Order 2008-31. Funding to carry out the mission of the Council was originally funded via Oklahoma Department of Rehabilitation Services (DRS) Interagency Agreements with three Oklahoma state agencies:  Oklahoma Department of Transportation (ODOT); Oklahoma Department of Human Services (OKDHS); and the Oklahoma Health Care Authority (OHCA).  The initial Interagency Agreement ended June 30, 2008, and a Renewal Agreement with Amendments ended June 30, 2009, with all parties fulfilling their agreement. 
The original agreement stated that it “may be renewed for an additional two one-year periods upon written agreement of DRS and OKDHS, OHCA and ODOT.”  After the first renewal, DRS did not ask for a second renewal at the end of the agreement period ending
June 30, 2009. 
At the time the agreements ended, the Council had not yet created the MyRide website or devised goals, objectives, a Strategic Action Plan or Marketing and Outreach Plan for promoting the website. With no clear direction on where the Council was headed, there was no need for planning expenditures or submitting a budget. Neither the Council nor the previous DRS Director, felt it was appropriate to ask the agencies for a second renewal without a clear statement of expenses.  
At the August 14, 2014, meeting of the Council it was noted that if the FY’15 budget is expended as proposed, the balance in the Council’s account will drop to $4,448.96. The Chair of the Council named a seven-member Revenue Enhancement Committee to meet for the purpose of exploring options to create revenue by the start of FY’16.  The Committee’s recommendations will be brought back to the Council at its November 13, 2014 quarterly meeting. 
On July 17, 2014, the Council held a Special Meeting to review its Guiding Documents.  This was primarily done to educate new members and any other public citizens in attendance on the Council’s background and mission under which we serve. It was also a good refresher for re-appointed members who might have forgotten some of the history.  It is the intent of the Council to have another special meeting at some point to revisit the Strategic Action Plan and Marketing and Outreach Plan. These two documents are dynamic and are expected to change as the MyRide website progresses and the landscape of public transportation changes within our state. 
The Governor’s Oklahoma United We Ride Council and MyRide are on a clear road to help the citizens of Oklahoma locate transportation. But they are also tools for educating communities, lawmakers, and stakeholders about what public transportation is available, how public transportation is funded, and how each of us can engage in solving problems with public transportation.  The Council seeks to keep the dialogue open, insisting that we should all be concerned about transportation for our disabled, elderly, and low-income citizens.  Some groups say there should be a dedicated funding stream to pay for public transportation; others argue that resources are already available if we could just better coordinate them; while those in the transit industry have demonstrated that a significant amount of coordination occurs every day and is limited only by resources and funding.  The Council has been involved in the discussion and continues to advocate for better coordination of community transportation across the State of Oklahoma however that might occur. 
As part of its Marketing and Outreach Plan, this past spring the Council partnered with the Oklahoma Association of Regional Councils (OARC) and its 11 Regional Councils of Governments (COGs) to develop and host meetings for the purpose of demonstrating the MyRide website.  This partnership resulted in a series of half-day meetings called On the Road with MyRide—Statewide. 
Organizations and communities concerned with transportation for the populations they serve were invited to partner in this project. Those participating were the Regional Councils of Government, Area Agencies on Aging, Oklahoma 2-1-1 Services, rural, urban, and small-urban transit providers, and Oklahoma Department of Human Services. Those meetings were productive and there was great interest in similar meetings in the future. 
This 2014 Annual Report of Council Activities ends with the “On the Road with MyRide—Statewide Spring 2014 Summary and Evaluation” as it recently submitted to the Council at the August 14th quarterly meeting. 
Minutes of each quarterly and special meeting are available for the review of the Governor and the public. The Council welcomes comments or questions about this report. In the meantime, the Council continues to advocate for coordination of community transportation and fulfilling its vision to “Create an Oklahoma transportation system that supports/meets the needs of all Oklahoma citizens including older adults, people with disabilities and low income individuals.”






~~~

On the Road With MyRide--Statewide
Governor’s Oklahoma United We Ride Council
On the Road with MyRide—Statewide
Spring 2014 –a Summary and Evaluation
Prepared by Irene Martin, Council Coordinator and Distributed to UWR Council August 14, 2014

In the spring of 2014, the Governor’s Oklahoma United We Ride Council (Council) –headed by the Oklahoma Department of Rehabilitation Services (DRS) partnered with the Oklahoma Association of Regional Councils (OARC) and its 11 Regional Councils of Governments (COGs) to develop and host meetings for the purpose of demonstrating the www.MyRide.ok.gov website –a clearinghouse of transportation resources.  This partnership resulted in a series of half-day meetings called On the Road with MyRide—Statewide. Other entities concerned with transportation for their clients and communities were invited to partner in this project. These were the Area Agencies on Aging, Oklahoma 2-1-1 Services, rural, urban, and small urban transit providers, and Oklahoma Department of Human Services. The Council introduced and demonstrated www.MyRide.ok.gov at these meetings. 
Promoting On the Road With MyRide--Statewide
From the inception of taking the MyRide website message on the road, and to make On the Road With MyRide—Statewide a success, presentations and promotions were used to reach every demographic group possible. 

In an effort to reach out to individuals who are transportation disadvantaged and their advocacy groups, the Council Coordinator publicized MyRide and the upcoming On the Road With MyRide—Statewide events to many groups including: a March 19, 2014, interview with Jay Doudna for the Blind Radio Network; an exhibit on April 3rd, at the 20th Annual DRS People with Disabilities Awareness Day at the State Capitol; members of Oklahoma Statewide Independent Living Council on April 25th; and a meeting of the Heartland Council for the Blind on May 3rd. 

Beginning March 11, 2014, On the Road With MyRide—Statewide flyers were sent in e-mail blasts to approximately 350 recipients including: State agencies; councils and boards; advocacy groups for the elderly and disabled; Area Agencies on Aging; Regional Councils of Government; and transit providers. Recipients of the e-mail blasts were asked to “re-blast” the information by forwarding to recipients on their own e-mail lists and were encouraged to notify their clients and colleagues to attend. 

On April 11, 2014, Jody Harlan, Communications Director of DRS, sent media releases to newspapers in and around the cities where MyRide meetings were scheduled. These releases invited the public and local communities to attend the remaining nine meetings. These announcements directed people to register for the event(s) of their choice on the MyRide website “Calendar of Events.”  The combination of efforts to get the word out resulted in 152 individuals participating in the meetings in 11 separate venues.  See Appendix A: Number of MyRide—Statewide participants by Region and Venue.
The Executive Directors of the Regional Councils, listed in Appendix B, determined the dates and coordinated with the Council to facilitate scheduling at appropriate venues within the multi-county boundaries of each COG. Events kicked-off on March 25, 2014, in Burns Flat and ended May 29, at Enid. Events were scheduled at a variety of types of facility. Events were scheduled at state-of-the-art facilities centrally located within the boundaries of each region and were cost-free. 
The Governor’s Oklahoma United We Ride Council, did not charge participants a registration fee; for this reason and because the information would benefit the public, all facilities waived any cost for use of the facilities. Because these were only half-day meetings, the Council did not provide lunches or any other food and beverages. Facilities could have provided food services or were prepared to suggest catering options. These were all very nice facilities and are recommended for future events. 
In addition to educating participants about how to use the MyRide website, the Council felt it was critical to inform participants about programs operating in their regions that provide transportation for elderly, individuals who have low-income, people with disabilities, tribal members, veterans, and people needing transportation in order to get to work or school.  Meeting agendas were tailored to present transit programs operating in that particular region. 
Regional Councils of Governments
All meetings started with a presentation by the Executive Director of the COG, or a representative when the Director was not available. Participants learned the many functions of the regional councils, which according to the OARC webpage  (http://oarcok.org/about/history/), include “. . . comprehensive planning and service delivery in program areas such as aging, employment and training, economic development, emergency communications, environmental quality, solid waste management, transportation and rural development. Regional councils also provide technical assistance and training to members to help local governments carry out their programs and service delivery.” The COGs are actively involved in helping local governments and communities develop transportation plans that will address problems, improve transportation in their respective regions, and make them eligible to apply for federal transportation funding.  
Area Agencies on Aging
An Area Agency on Aging (AAA) is a public or private non-profit agency designated by the state to address the needs and concerns of all older Americans. AAA’s are dedicated to enhancing the quality of life for older adults and their families by providing information about, and access to, a variety of services in local communities. AAA’s often serve as a “single-point of information” about the complex and fragmented range of services for older adults and their caregivers. Area Agencies on Aging coordinate and support a wide range of home and community-based supportive and nutrition services as well as services for family caregivers. Not all AAA’s provide the same services, but most include transportation to nutrition centers and limited transportation throughout the community for older adults.  
Ken Jones, John Shea, Kay Carter, Clark Miller, Kim Rose, Leona Perry, and James Boyd –Directors of Area Agencies on Aging, attended meetings in seven of the regions and shared the particular services offered in their respective regions. Tommy Shepard, Executive Director of the Southern Oklahoma Development Association (SODA), presented for that region since the AAA Director position was vacant. Valerie Snethen, Project Manager/Planner, LTCA of Enid, presented aging services being offered through the Interim Administrative Organization for Older Americans Act Services, since there was not an AAA at the time of the Enid meeting. 
Local Transit Providers
Representatives of 21 transit systems attended and/ or presented at the 11 events. Some transit providers operate in more than one region so they participated in more than one meeting. In many instances, the transit program is actually a function of the Regional Council. Some operate under a Community Action Program or city municipality, while others operate independently or through an Oklahoma Tribe/Nation. Transit systems that participated in On the Road with MyRide—Statewide are found in Appendix C, listed under the corresponding regional meeting(s) in which they offer transportation.  
Transit operators demonstrated their willingness to join together with other systems, the public, and stakeholders to address the need for expansion and better coordination of community transportation. Their presentations were an enthusiastic sharing of their services and the needs –and successes within their own communities. Lack of funding was the obvious and mutual barrier to meeting the local needs of their systems and riders.  The MyRide meetings were a good forum to give those outside the transit industry some insight into the problems facing transit; but it was also an opportunity for systems to explore strategies and practices that have worked well in some systems. Participants who were not connected with transit had ideas to share about the needs of riders and the groups they serve. There was a lot of idea sharing and networking. 
In Wilburton, participants heard from Stephen Lalli, Executive Director of Oklahoma Transit Association (OTA).  Lalli presented the accomplishments and challenges of Little Dixie Transit (because the transit director was unavailable) and other rural transit systems across the state of Oklahoma. He relayed that OTA is the State’s voice of public transportation and outlined the many ways that OTA offers leadership in the transportation field –from  meeting with the State Department of Transportation officials and the Governor’s office regarding public transit to communicating with the state’s Congressional delegation about the impact of federal policy on Oklahoma.  More information about OTA can be found at its website: http://oktransitassociation.com/oklahomapublictransit/. 

In addition to Debbie Ruggles (Metropolitan Tulsa Transit), Rich Brierre (INCOG), and Clark Miller (AAA)  leading a great exchange of information, attendees heard from Jessica Brent, Mobility Manager for Tulsa Transportation Resource Center (TRC) website (http://tulsatrc.org/) ; TRC is a function of Indian Nations Council of Governments (INCOG). TRC is not a transit provider; it is an online site which houses information for getting around in the Tulsa area in a number of ways. 

	Department of Human Services, Aging Services, 5310 Funds for Purchase of Vehicles
Jamal Masih attended all sessions and offered information about Federal Transportation Administration’s 5310 funding. This program (49 U.S.C. 5310) provides formula funding to States for the purpose of assisting private nonprofit groups in meeting the transportation needs of the elderly and persons with disabilities when the transportation service provided is unavailable, insufficient, or inappropriate to meeting these needs. Funds are apportioned based on each State’s share of population for these groups of people. In Oklahoma, the Department of Human Services is the State agency responsible for taking applications and procuring vehicles purchased through the program. 
Funds are obligated based on the annual program of projects included in a statewide grant application. The State agency ensures that local applicants and project activities are eligible and in compliance with Federal requirements, that private not-for-profit transportation providers have an opportunity to participate as feasible, and that the program provides for coordination of Federally-assisted transportation services assisted by other Federal sources. Once FTA approves the application, funds are available for state administration of its program and for allocation to individual sub-recipients within the state. Many of the state’s transit providers purchase vehicles through this program.  Entities applying for funding must provide a local match, provide a certain number of rides per month, and can use the vehicles for providing a variety of trips for populations in addition to transportation for elderly and persons with disabilities.   
Oklahoma 2-1-1 Services
Oklahoma 2-1-1 services are provided in eastern Oklahoma by HelpLine, which was unavailable to present at the On The Road With MyRide—Statewide meetings in counties in which they operate. 
HeartLine staffs the state 2-1-1 helpline in 40 counties in central and western Oklahoma, the two National Suicide Prevention Lifelines in 76 Oklahoma counties, and the Oklahoma Problem Gambling Helpline for the entire state.  
HeartLine was a valued partner in the MyRide—Statewide events. Azure Hererra and Anna Fullington presented at six (6) of the 11 events. HeartLine, Inc. has been serving Oklahoma since 1971 and provides suicide prevention outreach programs, compassionate listening, information and referral services, and crisis intervention services. Call specialists are available around the clock answering HeartLine’s various helplines, including: 2-1-1, 848-CARE, the Oklahoma Problem Gambling Helpline 1-800-522-4700, and two national suicide prevention lines, 1-800-SUICIDE and 1-800-273-TALK. Services can also be obtained by visiting HeartLine’s website at http://heartlineoklahoma.org/. 
In 2013, HeartLine 2-1-1 received 325,647 calls for help for housing/utilities, mental health and additions, health care, information services, food and meals, and additional caller needs.  Of those additional caller needs, 3,472 were referrals for transportation services.  Eighty-four (84) agencies in the HeartLine database provide transportation to various populations. The www.MyRide.ok.gov resources are also found on the HeartLine website. Most attendees had not heard of 2-1-1 before these meetings.   
Data Showing Increased Use of MyRide Website 
Publicizing the MyRide website and On the Road With MyRide—Statewide has brought about an increased number of visitors to www.MyRide.ok.gov.  On November 21, 2013, OK.Gov! (the company that contracts to build websites for state agencies) sent a media release to all its connections. That same day, visits to the website jumped to 202 from 30 visits of the previous day. As a result of that media release, on November 25, 2013, the Council Coordinator was contacted for an interview by Matt Trotter, Public Radio,Tulsa.  In this interview we first mentioned the Council’s intent to go on the road with MyRide. On the day of that interview, visits to the website increased to 170 from 32 visits the day before.    

Another interesting spike occurred on March 11, 2014, the day the e-mail blast went out about On the Road with MyRide—Statewide; visits went from 28 visits to 86. On the day following the e-mail blast (March 12th), the visits were 131.  

The number of monthly visits in November, 2013, was 1,091, up from the October, 2013, which was 690 –the highest number of visits in any one month; the six-month average up to that point was 407. This increase in November is most likely a result of the media release by OK.Gov! and the Tulsa radio interview.  Subsequently, monthly visits to the site in March, April, and May of 2014 (when On the Road With MyRide—Statewide was promoted through e-mail blasts and media releases) were as follows:  1,209; 1,004; and 917 consecutively. These were also the three months in which the meetings were held. The monthly visits have stayed above the October, 2013, high of 690 since the first spike in November, 2013; monthly visits to the website now average 995.  From this limited data, we can conclude that promotion does work to get our message out; and there is a direct correlation between getting the message out and increasing visits to the website. Visits to the website can certainly correlate with an interest in public transportation in Oklahoma.   

Evaluation Tool 

Participants who registered to attend any of the 11 meetings provided their e-mail address. Each event sign-in sheet also asked attendees to provide an e-mail address and contact information. Following each meeting, an e-mail message was sent to attendees requesting participation in a ten-question online survey through SurveyMonkey.  A web-link was provided to make access quick and easy. The ten SurveyMonkey  questions are shown in Appendix D.
SurveyMonkey allows completion of a survey one time per e-mail address. So individuals could complete the survey only once, even if they attended more than one event. Of the total 152 event attendees, 64 completed surveys; this was 42% of total attendees.


Questions one through eight (1-8) were multiple choice.  Question nine (9) was requested contact information, and number ten (10) solicited additional comments through an open-ended format.
Evaluation Summary
Q. 1)	Of the 152 attendees, the greatest attendance occurred in the metropolitan areas of Oklahoma City and Tulsa. The complete breakdown of attendance is shown in Appendix A.

Q.2) 	84.38% (54 individuals) of attendees were very satisfied with the topics of the event; 15.63% (10 individuals) were somewhat satisfied; while nobody reported being “not at all satisfied.”
Q. 3) 	81.25% (52 individuals) of attendees were satisfied with the format of the event; 17.19% (11 individuals) were somewhat satisfied; and 1.56% (1 individual) was not at all satisfied.
Q. 4)	Regarding familiarity with the MyRide website before attending this event, 26.56% (17 individuals) had never heard of the MyRide website; 51.56% (33 individuals) said they had visited the site 1-5 times; 10.94% (7 individuals) had visited the website more than five times; 7.81% (5 individuals) had told someone else about the website; and 4.69% (3 individuals) had helped someone visit the website. 
Q. 5)	Regarding how useful the website was in helping locate a ride, 14.06% (9 individuals) said they did not visit the website; 76.56% (49 individuals) said they did not need a ride and only visited the website out of curiosity; 9.38% (6 individuals) said they found a transit provider whom they could contact to obtain a ride. 
Q. 6) 	This question asked responders who were unable to find a ride to give a brief statement of the obstacles and barriers they encountered in locating a ride. There were four “NA” responses and three comments which were:  

· I was looking for something for my clients in Moore. Not very good.
· Do not need a ride. 
· I was not looking for a ride, however there are many examples of issues in rural Oklahoma regarding transportation. 

Q. 7)	Regarding the likelihood of responders visiting the MyRide website in the future to locate a ride for themselves, a client, a family member, or to coordinate with other transit providers, 6.25% of responders (4) said it was not at all likely; 29.69% (19) said somewhat likely; 34.38% (22) very likely; and 29.69% (19) responded that they absolutely will visit the website.
Q. 8) 	When asked how likely it is that responders would attend similar meetings pertaining to local community transportation needs or participate in a collaborative workgroup to explore ways to increase, expand, or improve transportation resources in their community, 3.13% (2) said they are not interested and would not attend; 20.31% (13) answered were somewhat likely; 43.75% (28) are very likely; and 32.81% (21) would definitely attend meetings and/or participate in a workgroup.
Q. 9)	Question nine asked for contact information if survey takers indicated in Question 8 that they would be interested in attending similar meetings or participating in a collaborative workgroup at some time in the future.  This information will be used by the Council Coordinator and in coordinating future events.
Q.10)	Question ten was an open-ended question, giving respondents the opportunity to say anything else they wanted to say. There were 43 comments to this question on the survey itself, plus one comment that came separately through an e-mail for a total of 44. 
Overall, comments were a mix of positive, supportive, and constructive –suggesting ways to better future events and reach the most appropriate audience. One supportive comment said, “I thought the Enid meeting was terrific. There were a variety of participants and lots of discussion on a variety of transit-related topics. I truly hope that all the participants return to future sessions and bring other partners. I went away excited with new information and hope for more collaboration and potential to better serve our area residents.”  
From the Oklahoma City meeting, it was perhaps a transit provider that shared, “I think this meeting was very helpful to myself to be more aware of items I am responsible for. Having customers speak of [sic] they needed was great; if we don’t hear from our customers we believe everything is going find [sic] within the system.” 
Others indicated the meeting may have reached out to the wrong audience –“I thought it would be good for those needing the services to attend . . . ” and “Recommend considering events attended by possible riders, e.g. State Conference on Aging (information and referral specialists, Advantage case managers, etc.) and other annual conferences of individuals who directly help people . . . . .” The full list of comments is shown in Appendix E.  
   
In addition to asking participants to complete a post-meeting survey, comments and thoughts were also solicited at the time of the presentations.  Attendees were provided with note pads on which to write comments, suggestions, ideas, or questions they thought of during the presentations. These were useful as topics for getting discussion started. While many of these topics were discussed during the sessions, more than half were submitted and viewed by the meeting organizers following the meetings. These comments were similar to, and often duplicated, some responses to Question ten on the survey.  The full comments collected during the presentations are found in Appendix F.  





Conclusions
In summarizing only the obvious positives of the survey results, 84% of attendees were very satisfied with the topics and 81% were satisfied with the format. 
About 62% said they had either visited the MyRide website 1-5 times or more than five times prior to the meetings; about 77% of visitors did not need a ride but visited the website out of curiosity. This shows good interest in the website. The fact that just slightly over 9% said they found a transit provider to contact for a ride might speak to the need for more transportation options in certain communities across the state; it might also mean more transportation providers exist that could be added to the website; or it might mean work is needed to make website searches easier and more reliable. More analysis is needed to determine what that means.  
All responses collected in the survey and comments during presentations were helpful in demonstrating   how participants feel about the MyRide website, On the Road With MyRide—Statewide meetings, and concerns about transportation in the various communities across the state.  The interest, and sometimes enthusiasm for this project, demonstrates the need for future networking opportunities and meetings.  And the feedback provided many great suggestions for future meetings.  Based on this feedback and participation, it appears that more meetings should be planned. 
In conversations in various meetings, an interest was shown in having fewer meetings in the future, but including two or more regions per meeting.  The final conclusion is that these meetings were beneficial and should be repeated in some format and at some point in the future. All feedback will be strongly considered when planning future MyRide events.











Appendix A
Number of MyRide—Statewide participants by Region and Venue

Region				Venue			Number in Attendance
SWODA 	South Western Oklahoma Development Authority offices, Burns Flat	10
OEDA 		High Plains Technology Center, Woodward				  9
GGEDA 		Grand Gateway Economic Development Association offices, Big Cabin	11
ACOG 		Oklahoma Library for the Blind and Physically Handicapped, OKC		34
SODA 		Murray State College, Tishomingo					  7
KEDDO	 	Eastern Oklahoma State College, Wilburton				  9
INCOG	 	Tulsa Technology Center—Riverside Campus, Tulsa			21
COEDD	 	Gordon Cooper Technology Center, Shawnee				11
EODD		 Indian Capitol Technology Center, Muskogee				12
ASCOG	 	Great Plains Technology Center, Lawton					  7
NODA	 	Northern Oklahoma College at Enid					21
							Total in attendance	            152









Appendix B
Regional Council Executive Directors
South Western Oklahoma Development Authority (SWODA), Debora Glasgow, Executive Director
Oklahoma Economic Development Authority (OEDA), Mike Bostic, Executive Director
Grand Gateway Economic Development Association (GGEDA), Edward Crone, Executive Director
Association of Central Oklahoma Governments (ACOG), John Johnson, Executive Director
Southern Oklahoma Development Association (SODA), Tommy Shepard, Executive Director
Kiamichi Economic Development District of Oklahoma (KEDDO), Danny Baldwin, Executive Director
Indian Nations Council of Governments (INCOG), Rich Brierre, Executive Director
Central Oklahoma Economic Development District (COEDD), Pete Seikel, Executive Director
Eastern Oklahoma Development District (EODD), Ernie Moore, Executive Director
Association of South Central Oklahoma Governments (ASCOG), Blaine Smith, Executive Director
Northern Oklahoma Development Authority (NODA), Dea Mandeville, Executive Director












Appendix C
Regional Councils and Participating Transit Providers That Offer Transportation Within Region    
SWODA		Red River Transit

OEDA		M.A.G.B. Senior Transportation (Independent)

GGEDA 		Pelivan Transit

ACOG		First Capital Trolley (Guthrie)			
		Cleveland Area Rapid Transit System (CARTS)
		CityLink (City of Edmond)
		OKC EMBARK and EMBARK Special Services

SODA		Southern Oklahoma Rural Transit System
		JAMM Transit (unavailable to attend)
		Oklahoma Transit Association
		Call-a-Ride (unavailable to attend)
		Chickasaw Nation Transportation System (unavailable to attend)

KEDDO 		KiBois Area Transit System (KATS)
		Little Dixie Transit

INCOG 		Metropolitan Tulsa Transit Authority
		Cimarron Public Transit
		OSU/Stillwater Transit
		Morton Comprehensive Health Care Services Transportation (unavailable to attend)
		Transportation Resources Center –Mobility Management Website	

COEDD		Cimarron Public Transit (Pawnee)	
Seminole Nation Transit
		Central Oklahoma Transit System (COTS)

EODD 		Muskogee County Public Transit
		KiBois Area Transit System (KATS)
		Muscogee (Creek) Nation Transit Program

ASCOG 		Lawton Area Rapid Transit (LATS) (unavailable to attend)
		Red River Transit (unavailable to attend)
Delta Public Transit (Pauls Valley)

NODA 		Cherokee Strip Transit
		Enid Public Transportation Authority
		White Eagle Transit (Ponca Tribe of Oklahoma)
		Cimarron Public Transit System
		M.A.G.B. Senior Transportation



Appendix D
Ten SurveyMonkey questions
MyRide Events
*1. Which MyRide event did you attend? Please select one Region from the following selections.
· SWODA –March 25
· OEDA –April 8
· GGEDA –April 15
· ACOG –April 17
· SODA –April 23
· KEDDO –April 29
· INCOG –May 1
· COEDD –May 6
· EODD –May 13
· ASCOG –May 20
· NODA –May 29
*2. How satisfied were you with the topics of the event (Introduction to MyRide, local Transit Programs, 2-1-1)?
· Not at all satisfied
· Somewhat satisfied
· Very satisfied
*3. How satisfied were you with the format of the event (Demonstration of the website, panel of speakers, group interaction/networking activity)?
· Not at all satisfied
· Somewhat satisfied
· Very satisfied
*4. Before you attended this event, how familiar were you with the MyRide website? (You may select more than one answer.)
· Had never heard of MyRide website
· Had visited the website 1-5 times
· Had visited the website more than five times
· Had told someone else about the website
· Helped someone visit the website
*5. How useful was the website in helping you locate a ride?
· Did not visit the website
· I did not need a ride; I only visited the website out of curiosity
· I found a transit provider whom I could contact to obtain a ride
· I was not able to find a ride
*6. If you were unable to find a ride, will you please give a brief statement of the obstacles and barriers you encountered? (Some examples –I needed to go grocery shopping in the evening but the bus stops taking riders at 4:00 p.m.; I need to go to the doctor in another city (name the city), but the transit system does not travel beyond the county (name the county) in which I live; there is no transit system in my county.)



*7. How likely is it that you will visit the MyRide website in the future to locate a ride for yourself, a client, a family member, or to coordinate with other transit providers?
· Not at all likely
· Somewhat likely
· Very likely
· Absolutely will visit the website
*8. How likely is it that you would attend similar meetings pertaining to local community transportation needs or participate in a collaborative workgroup to explore ways to increase, expand, or improve transportation resources in your community?
· Am not interested and would not attend
· Somewhat likely
· Very likely
· Would definitely attend meetings and/or participate in a workgroup
*9. If you said you are interested in attending similar meetings or participating in a collaborative workgroup, please give us your full name, address, telephone number, and an e-mail address.  Someone in your community will contact you when such meetings or workgroups are planned.


*10. Will you please take one final moment to tell us what information or experience you took away from the MyRide event that will be most useful to you –and please tell us why.  And if you thought of another transportation issue after leaving the meeting, you may express that concern here. 



Appendix E
Full List of Comments Received on Question 10

1. I thought the Enid meeting was terrific. There were a variety of participants and lots of discussion on a variety of transit-related topics. I truly hope that all of the participants return to future sessions and bring other partners. I went away excited with new information and hope for more collaboration and potential to better serve for our area residents.

2. Information to help our consumers with transportation. I had no idea this service was out there.

3. I was excited that there were more transits out there than I thought. I was also pleased to know more about NODA and their services.

4. Witnessing & being a part of bringing multiple providers and agencies together to collaborate on working towards a specific goal is the experience that will stick with me the most. I’ll be able to use techniques I saw to rally networking support across the state, and in personal avenues of life as well.

5. It was good to gather all resources together to know what’s actually available to people. I thought it would be good for those needing the services to attend.

6. I received new information about transit providers I didn’t even know existed and also about their coverage areas.

7. It is always good to learn more about available transportation and ways to resolve transportation needs collaboratively.

8. Excellent info! Perhaps wrong audience. Recommend considering events attended by possible riders, e.g. State Conference on Aging (information and referral specialists, Advantage case managers, etc.) and other annual conferences of individuals who directly help people, e.g. Red Cross, community action agencies and community housing entities.

9. The meeting was very informational and I felt that it needs to be made more available to individuals and organizations that need the services.

10. In the future my son and I will be able to use public transportation and will be not stuck! I see this as a great learning experience for him and plan on using it this summer! Thank-you for all the information. 

11. Information on the website and what information will need in future transportation assistance. I had no idea this service was out there.

12. I was very interested in the various ride categories and the availability of the “Road to Work” program as it relates to jobs and economic development.

13. I liked hearing what Tulsa Transit was doing, i.e. updates and challenges and changes. It was refreshing to hear Clark talk about transit issues from his perspective. He was sharing the reality of public transit but the audience heard it from other than a transit provider.

14. The importance of all entities of different types to work together to achieve a successful transportation program.

15. Moore community needs, funding cuts, ways to obtain service.

16. Good selection of resources available –must coordinate with other providers. Continue “awareness” activities.

17. Updated information on transit providers in my area. 

18. I went because I know nothing at all about the city bus system or how it works. Just wanted to be a little better informed. I missed the first part which would have covered material I was most interested in. But it was all very interesting and seems little less intimidating now. I might like to attend another one sometime but don’t personally use or need a bus. I just want to know how it works because our agency’s clients often use them.

19. Information from website and more on MyRide.

20. Thank you for the helpful information.

21. The discounts for the bus and them needing so many drivers, how the money is spent.

22. I enjoyed learning about the operational requirements placed on 5310 recipients.

23. It was nice to also learn about the other programs in the area.

24. Greater aware of transportation resources available in this area.

25. The City Link free public transportation was educational.  I had no idea it was free.

26. I learned that it is more than just DRS (Dept. of Rehabilitation Services) and the partners are willing to participate.
27. I think this meeting was very helpful to myself to be more aware of items I am responsible for. Having customers speak of they needed was great; if we don’t hear from our customers we believe everything is going find within the system. Thank you very much for hosting the event!

28. Grants available and ride schedule.

29. All of it was good. I learned about the web-site and grant opportunities. 

30. Availability of vehicles through DHS (Dept. of Human Services). I will contact a Veterans group that provides Rides out of Goldsby.

31. I had not heard of 211. I was glad to learn of that and what it has to offer to someone needing assistance. I believe there should be some deeper evaluation of the programs that exist and maybe analyze if they are truly meeting the needs of the community. Don’t know the answers but not opposed to helping try to find them. 

32. There was not actually a demonstration of the website at this meeting, as there was a community problem and the computer, projector, and sound equipment was not available. Copies of the 2-1-1 PowerPoint was helpful, and the MyRide stress reliever van did have the web address of the MyRide website. There was a thorough explanation of the website in lieu of a demonstration. 
33. The more we share information about what services we can provide or what services we need it makes us a stronger community and can provide a better service.
34. I enjoyed the presentation of different groups and the contacts of groups like ACOG. I would like to see more input from professionals and individuals that are trained in travel working with transportation agencies to ensure accessibility.

35. I was hoping that something was in the works to serve Moore.

36. I have a visual impairment, so transportation issues are always important to me in order to maintain my independence and a healthy lifestyle.

37. I will use the MyRide website when looking for transportation resources for SoonerCare members needing transportation other than what SoonerRide can cover.

38. The My Ride website; the enthusiasm & desire to help disadvantaged individuals ---people still care!!!

39.  The MyRide website is a very useful tool to find transportation for passengers needing a ride who are not in Pelivan Transit service territory.
40. I appreciate the opportunity to advise of some of the issues that many of the community members and/or members face on a frequent if not daily basis regarding transportation. Thank you. 

41. Was informative. Was aware of most issues addressed but need to find solutions to problems starting with more funding. Problems are growing/worsening as funding levels drop for the existing needs. It is a shame that since the United We Ride began, funding for rural transportation has gotten worse and the needs have grown. There are fewer vans/options now than there were five to ten years ago.

42. Found out Community Action has vans going to OKC on a regular basis. We also found out that SWODA provides assistance to low income people who need glasses. 

43.  It is great that United We Ride is making efforts to reach the general public and inform them about the availability of different resources to help people get rides. 

44. It was helpful to hear what efforts are currently being focused on this issue, what issues still remain, and what possible solutions there are to these issues. Collaboration is key and you provided that!














Appendix F
Comments Collected During the Presentations
1. Problems (SWODA area): Amount of time it takes for round trip. Cost and scheduling for trips to OKC.

2. Problems (SWODA area): While we have Red River, they do smoke on the vehicles –some people have asthma or such problems and can’t be around the smoke; can the buses be designated smoke free?

3. Problem (SWODA area): For Red River Transportation –lack of funding. Large challenge to help and serve everyone who needs transportation.

4. Suggestion (INCOG area): Look at INCOG’s total mobility application to include carpools and bike paths.

5. Suggestion (INCOG area): Tie in with 2-1-1.

6. Problem (GGEDA region): Nowata is a very rural poor county. A lot of people cannot afford Pelivan when they live in the country or need to go to Bartlesville to shop; 1033 can do doctor appointments. 

7. Problem (GGEDA region): Is there a service that serves on the weekends (Sunday) that transports families to visit a family member in a prison? I know a blind mother that would like to visit her son in prison.

8. Suggestion (GGEDA region): Maybe churches could all come together to provide rides when needed. Need to have a central call-center.

9. Comment : Great opportunity to inform the public about the availability of 5310 funding under MAP-21 (Making Progress for the 21st Century) to serve the transportation needs of seniors and disabled individuals. 

10. Problems/Concerns: Funding is the biggest issue for rural areas. Drivers—Maintenance Costs—insurance.  Needs for some services at times when none is available. On-call transportation (non-scheduled). From community to community. More isolated, fewer resources.

11. Concerns: Regarding people being able to access their physician –currently they must schedule a ride 3 days in advance. Sometimes physicians don’t understand these guidelines. Another issue is being able to go to a specialist and/or doctor in OKC. SoonerRide stating they must see a physician locally. Being able to get groceries in rural area. 

12. Suggestion: Have interconnection, rather than direct movement; city grid rather vs. wagon wheel in metro areas.

13. Problem: Transportation in ANY area – difficulty of coordinating rides/transportation for ill elders specifically in regards to time. Elders may have to wait at the doctor’s office/hospital for 2-3 hours before the doctor can see them. They may also have to wait for the ride back. This can be very hard on one’s body who just had a hip replacement, wound, etc.

14. Problem: Awareness of transportation. Coordinating the timing and safety or riders for ill/at-risk elders to doctor’s appointments.

15. Problem: The public doesn’t know where to look for help and resources.

16. Suggestion: Representatives of DHS-Aging Services and the like to spread the word about availability of 5310 funds to assist non-profit, public entities etc., to apply for 5310 programs vehicles to serve the needs of seniors and persons with disabilities.
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