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Section One

GENERAL INFORMATION FOR CONTRACTORS

 (
 
1.
0
1
Background
)

Oklahoma State Treasurer Ken Miller is an elected State Official who is statutorily charged with providing the majority of the banking services for the state government through contracted support services via the Office of State Treasurer (OST).  

 (
 
1.
02
Purpose
)

OST is seeking proposals from qualified contractors to provide banking services associated with debit card services.  These services may include single use cards, reloadable debit cards for disbursement of funds from an Authorized User to an individual or entity, and instant issue cards for on-site payments.  

This Request for Proposal (RFP) is being issued for use by all state agencies and other authorized users for Payroll card services.  OST is also seeking Debit Card Services that will allow state agencies to provide their customers with the single load debit card, reloadable debit card, or instant issue card and will be utilized for other payments such as personal income tax refunds for the Oklahoma Tax Commission (OTC), Unclaimed Property claims and Department of Corrections work release programs and permanent inmate release payments. The OTC is seeking to begin issuing debit cards as another means of disbursing tax refunds by January 2012.  Bidders are invited to submit bids for one or more of the card services.

This RFP is designed to provide interested contractors with sufficient information to enable them to prepare and submit proposals to provide Debit Card Services to the State of Oklahoma through a contract with OST.  

 (
 
1.
03
Issuing Office
)

This RFP was prepared and is issued by OST with input from various other departments and State agencies. OST is to be the sole point of contact for this RFP.   OST has sole responsibility for any changes and additions to the RFP and will coordinate with other agencies, to evaluate the resulting proposals.


 (
 1.04
Proposals
)

To be considered, contractors must submit a complete response to this RFP as follows: 

Each proposal must be submitted in one (1) original and six (6) copies plus one (1) Microsoft Word or PDF formatted CD to OST.  The proposals must be signed by an official authorized to bind the Contractor to its provisions.  This RFP, together with the contents of the proposal of the successful Contractor, will contain much of the contract provisions between the parties.  However, the Contractor must submit sample or proposed agreements for review.  The final written agreements will be subject to negotiation but may not be inconsistent with the RFP or the Contractor’s proposal.  All proposals submitted in a timely manner will be retained by OST.  Retained proposals are subject to the Oklahoma Open Records Act; however, a Contractor may designate proprietary information as confidential. 

Any interested Contractor may submit a proposal for the services identified in this RFP.  The proposal constitutes an offer by the participant, which shall remain open and irrevocable for a period of 6 months.

	All proposers are requested and encouraged to be innovative in responding to these RFP requirements. In analyzing the State’s requested services, please present any alternative solutions and include any presentations for related services which the Contractor considers beneficial and appropriate for the State which were not requested in this RFP.   

	OST is seeking information and pricing in connection with Debit Card services for payroll cards, single load debit cards, reloadable debit cards or instant issue cards for on-site payments to individuals or entities.  
  (
 
1.
05
Format for Required Information
)


All proposals submitted must conform to the following format.  Proposals should be printed on 8.5” x 11” paper (one side only).  To achieve a uniform review process and the maximum degree of comparability, proposals should be spiral bound on the left hand side or in a ring binder. The document submitted to OST must include tabbed sections.  Section 1 should contain the executive summary, section 2 should include the completed pricing schedule and non-collusion affidavit, and Sections 3 through 6 should correspond to those sections of this RFP.  The Executive Summary of the proposal should be no longer than two (2) pages.  It is strongly suggested that the questions contained in the RFP should be repeated in the proposal with the answers to the questions following. Statements representing facts, conditions or requirements included in the RFP should also be repeated in the proposal and acknowledged by the Contractor.  Any supplemental information thought to be relevant, but not applicable to the specified categories, should be provided as an appendix to the proposal.




------------------------------------------------------------------------------------------------------------
EXAMPLE OF FORMAT FOR BID RESPONSE WHEN RESPONDING TO QUESTIONS OR REQUESTS FOR INFORMATION:

“4.03	List the holidays the Contractor observes.

ABC Contractor observes the same holidays as the Federal Reserve System as follows:

	New Year’s Day
	Martin Luther King Jr.’s Birthday
	Washington’s Birthday
	Memorial Day
	Independence Day
	Labor Day
	Columbus Day
	Veterans Day
	Thanksgiving Day
	Christmas

For holidays falling on Saturday, ABC Contractor will be open the preceding Friday.

For holidays falling on Sunday, ABC Contractor will be closed the following Monday.”

 (
 1.06
Rejection of Proposal
)


The State Treasurer reserves the right to reject any and all proposals received as a result of this RFP process. Any proposal judged to be incomplete will be rejected.

 (
 1.07
Letter of Intent to Respond
)

Contractors intending to submit a proposal must mail, fax or email a Letter of Intent to Respond to:

Office of State Treasurer
		Attention:  Susan Eubanks
2300 North Lincoln Boulevard, State Capitol #217
	Oklahoma City, Oklahoma 73105-4895
	Telephone:  (405)522-4215
	Fax:  (405)522-4508
	E-Mail: susan.eubanks@treasurer.ok.gov




The letter must be received by September 19, 2011 and should include the following information:

  •  Contractor name
  •  Contact name of person responsible for proposal
  •  Telephone number of person responsible for proposal
  •  Fax number of person responsible for proposal
  •  E-mail address of person responsible for proposal

This information allows OST to distribute additional information, if necessary, to potential respondents.  Failure to submit the Letter of Intent to Respond may result in elimination from further consideration.

 (
 
1.
08
Questions
)


In an effort to clarify any issues in this RFP, OST will respond to questions and/or comments that are presented in writing and received by e-mail regarding this RFP as follows: 

Questions must reference the identifying RFP number and be addressed to the State of Oklahoma, Banking Services Division, Attn: Susan Eubanks, see address below or e-mail to susan.eubanks@treasurer.ok.gov.  The deadline for submitting questions is September 26, 2011 at 3:00 p.m., Central Standard Time. All questions and/or comments will be addressed in writing.  Questions and responses will be posted on our website and e-mailed to all prospective respondents who submitted a Letter of Intent to Respond on or about October 6, 2011.  Please provide company name, address, phone number, e-mail address, fax number, and contact person when submitting questions.  


 (
 1.09
Response Date
)

To be considered, all proposals must be submitted to OST at:

Office of State Treasurer
		Attention:  Susan Eubanks 
		217 State Capitol
		2300 North Lincoln Boulevard
		Oklahoma City, Oklahoma 73105-4895

Proposals must be submitted in proper form by 3:00 pm on October 20, 2011.  Any proposal not received by this time will be rejected and returned unopened to the sender unless OST determines there were extenuating circumstances that caused a delay in the proposals being delivered timely.

The final selection of an apparent successful Contractor is expected to be announced around November 1, 2011.  A Proposal Schedule is included as Appendix A to this RFP.  

 (
 
1.1
0
Incurring Costs
)

The State Treasurer’s Office is not liable for any costs incurred by contractors prior to entering into a formal contract. Costs of developing the proposal or any other such expenses incurred by the Contractor in responding to the RFP, are entirely the responsibility of the Contractor, and shall not be reimbursed in any manner by the State. 

 (
 
1.1
1
Prime Contractor (Financial) Responsibilities
)


The selected Contractor will assume total responsibility for all services offered in the proposal whether it provides such services or utilizes the services of a third party.  The Contractor is required to disclose any relationships it may have with respect to any services the Contractor proposes to provide as to whether these services are actually provided by the Contractor or by contractual arrangement with a third party. 

 (
 
1.1
2
News Releases
)

News releases pertaining to this project shall not be made without the prior written permission of OST.

 (
 
1.1
3
Proposal Evaluation and Selection Criteria
)

All proposals from eligible contractors will be reviewed and evaluated by a committee of OST and other state agency personnel. This committee will make recommendations to the State Treasurer as to finalists for the service outlined in this RFP.  The State Treasurer will conduct negotiations with the finalists and select the successful Contractor for the contract award.  

The following areas will be considered in making a selection: 

(a) Understanding of OST's Needs.   OST will assess each contractor's understanding of OST's needs. The Contractor’s grasp of these needs and its approach to satisfying them are critically important to the selection process. 

(b) Equipment/Software.  The ability of the hardware and software to meet OST’s general and specific integration requirements, as shown in the response, and verified by references and/or functional demonstration will also be considered.  Software capabilities available now and enhancements planned, along with the Contractor’s ability to support both the hardware and software are also important.

(c) Qualifications.  The Contractor's commitment to the operational service, the individual expertise and experience of its personnel are as important as the Contractor’s ability to provide the service. To be eligible for selection, the Contractor selected must maintain: 

• Insurance coverage by the Federal Deposit Insurance Corporation (FDIC) 
• Maintained compliance with the US Treasury Department, Office of Foreign Asset Control (OFAC) regulations.

The Contractor must have Automated Clearing House (ACH) originating depository financial institution (ODFI) capabilities and conform to the National Automated Clearing House Association (NACHA) rules.  

The committee will carefully consider the experience of other public entities which have utilized the Contractor’s service.  

(d) Cost.  While cost is always an important issue for any governmental body, it will not be a deciding factor. The lowest bidder will not necessarily be awarded the contract if, in the opinion of the State Treasurer, another Contractor can better meet the overall goals and objectives of the State.






























Section Two

BASIC CONTRACT TERMS
 (
 2.01
Terms of Contract
)


The anticipated term of this contract is for a one (1) year period with four (4) additional one (1) year renewal periods under the same terms and conditions.  Renewal periods are at the option of OST.

The contract resulting from this Request for Proposal shall incorporate the following documents:
1. the original Request for Proposal document;
2. any Request for Proposal addenda and/or amendments to include questions and answers;
3. the Contractor’s proposal;
4. any contract amendments, in order of significance; and
5. contract award.
 (
 2.02
Termination for Cause
)


OST may terminate this contract, or any part of this contract, for cause under any one of the following circumstances: 

(a) The Contractor fails to make delivery of services as specified in this contract, or

(b) The Contractor fails to perform any of the provisions of this contract, fails to perform in a professionally acceptable manner, or fails to timely perform, as to endanger the ability of OST to perform its duties. 

OST shall provide the Contractor with written notice of the conditions endangering performance. If the Contractor fails to remedy the conditions within ten (10) days from the receipt of the notice (or such longer period as may be authorized in writing) OST shall issue the Contractor an order to stop work immediately. Receipt of the notice shall be presumed to have occurred within three (3) days of the date of the notice. 

In the event the State Treasurer believes that the assets of the State are in jeopardy, or there is a bona fide emergency related to these assets, OST can cancel the contract immediately or upon such notice as is reasonable. 

 (
 2.03
Termination for Convenience
)

OST may terminate performance of work under this contract in whole or in part whenever, for any reason, if OST shall determine that the termination is in the best interest of OST or the State of Oklahoma.  In the event that OST elects to terminate this contract pursuant to this provision, it shall provide the firm written notice at least thirty (30) days prior to the termination date.  The termination shall be effective as of the date specified in the notice.  The firm shall continue to perform any part of the work that may not have been terminated by the notice.  In the event termination occurs under this provision such shall be without liability to OST, the State of Oklahoma and any officer and employee thereof.

 (
 2
.
04
Notices
)


All notices, demands, requests, approvals, reports, instructions, consents or other communications (collectively ‘notices’) which may be required or desired to be given by either party to the other after the effective date of the contract shall be in writing and shall be made by personal delivery or sent by United States certified mail, postage prepaid, return receipt requested or by overnight delivery, prepaid, addressed as follows:

	Ken Miller
	Office of State Treasurer
	2300 North Lincoln Blvd., Room 217
	Oklahoma City, OK  73105-4895

Or to any other persons or addresses as may be designated by written notice from one party to the other.

 (
 2.05
Payment Card Industry Data Security Standards (PCI DSS)
)

Contractor will be responsible for safeguarding all stored data, particularly files that contain recipient information, so as to be compliant with all state and federal laws and regulations, and in the case of Debit Cards, individual card brand requirements.  Contractor must be compliant with Payment Card Industry Data Security Standards (PCI DSS) and must be able to show proof of such certification in accordance with the policies, standards and guidelines.

 (
 2.06
Disclosure of Data Breach
)

Contractor must provide written notice to either the Treasury Services Manager, Banking Services Director or Deputy Treasurer of Operations as soon as possible, and no later than (1) business day, following the reasonable belief of any unauthorized access or breach of confidential information provided to the Contractor under the Contract.   Contractor’s written notice shall include, at a minimum: 

1. The nature of the unauthorized use or disclosure;

2. The specific confidential information involved; 





Contractor must similarly provide the following additional information as it becomes available: 

1. Who gained unauthorized access to the confidential information; 

2. What steps the Contractor has taken or will take to mitigate any negative effect of the unauthorized use or disclosure; 

3. What corrective action Contractor has taken or shall take to prevent future similar unauthorized use or disclosure; 


Any notification to individuals resulting from a breach of sensitive personal information must be done in consultation with Deputy Treasurer of Operations.  All costs associated with a security breach as a result of Contractor’s failure to comply with terms of this Contract, including any notification, will be the full responsibility of Contractor.  Any costs incurred by OST directly resulting from a breach of security on the part of Contractor under the Contract must be reimbursed by Contractor as an offset to the final payment of the Contract. 

 (
 2.07
Regulation E Compliance
)

Contractor must comply with Regulation E, “Electronic Funds Transfer” requirements (12 CFR Part 205) issued by the Board of Governors of the Federal Reserve System pursuant to the Electronic Fund Transfer Act (15 U.S.C. § 1693 et seq.) including, but not limited to, the following:

1. Provide a secure web site for Recipients to view the financial transaction detail posted to the account.

2. Provide customer service for Recipients to inquire about new deposits, available balance, recent transaction history, and all service needs related to the use of the Payroll/Debit Card. 

3. Provide periodic printed and/or online statements to Recipients itemizing deposit amounts and detailed transaction history of the Payroll/Debit Card.

4. Notify Recipients both by posting notices on the web site and through recipient mailings of all the policies and procedures related to the use of the Payroll/Debit Card.  In the event that the federal law or any applicable state law is amended, the deployment plan will be updated to include any statutory requirements, but Contractor must remain in compliance with applicable laws at all times.

5. Issue all required notices, including but not limited to, notices required by 12 CFR § 205.15.


 (
 2.08
Rights and Remedies
)

If this contract is terminated, OST, in addition to any other rights provided for in this contract, may require the Contractor to transfer title and deliver to OST in the manner and to the extent directed, any material or work product generated under this contract. OST shall be obligated only for those services, materials and work product rendered and accepted prior to the date of termination. 

If it is determined, after notice of termination for cause, that the Contractor's failure was due to causes beyond the control of or negligence of the Contractor, the termination shall be a termination in the best interest of OST.

 In the event of termination, the Contractor shall receive payment pro rated for that portion of the contract period services were provided to and were accepted by OST subject to any offset by OST for actual damages. 

The rights and remedies of OST provided for in this contract shall not be exclusive and are in addition to any other rights and remedies provided by law. 

 (
 2.09
Force Majeure
)

The Contractor shall not be liable if the failure to perform this contract arises out of acts of nature, fire, quarantine or strikes other than by the Contractor's employees. 

 (
 2.10
Waiver
)

Waiver by OST of any breach of any provision in this contract shall not be a waiver of any prior or subsequent breach. Any waiver shall be in writing and any forbearance or indulgence in any other form or manner by OST shall not constitute a waiver. 

 (
 2.11
Ownership
)

All data, forms, procedures, software, manuals, system descriptions and work flows developed or accumulated by the Contractor specifically to perform under this contract shall be owned by OST. The Contractor may not release any of such materials without the written approval of OST. 

 (
 2.12
Independent Contractor
)

Both parties, in the performance of this contract, shall be acting in their individual capacity and not as agents, employees, partners in a joint venture or associates of one another. The employees or agents of one party shall not be construed to be the employees or agents of the other party for any purpose. 

The Contractor accepts full responsibility for payment of unemployment insurance, workers' compensation and social security as well as all income tax deductions and any other taxes or payroll deductions required by law for its employees engaged in work authorized by this contract. 

 (
 2.13
Staff Qualifications
)

The Contractor shall warrant that all persons assigned by it to the performance of this contract shall be employees of the Contractor (or a specified subcontractor) and shall be fully qualified to perform the work required. The Contractor shall include a similar provision in any contract with any subcontractor selected to perform work under this contract. 

Failure of the Contractor to provide qualified staffing at the level required by the proposal specifications may result in termination of this contract for cause. 

 (
 2.14
Conflict of Interest
)

The Contractor shall not knowingly employ, during the period of this contract or any extensions to it, any professional personnel who are also in the employ of OST or the State of Oklahoma and who are providing services related to this contract or services similar in nature to the scope of this contract with OST. Furthermore, the Contractor shall not knowingly employ, during the period of this contract or any extensions to it, any state employee who has participated in the drafting of this request for proposals or evaluation of the proposals, until at least one year after such person's termination of employment with OST or the State of Oklahoma. 

The firm shall disclose any apparent or potential conflict of interest or affirm that it has none.  The firm shall have no interest, direct or indirect, that could be perceived to conflict in any manner or degree with the performance of services required under this contract.  The firm shall not engage in any conduct that violates or induces others to violate provisions in the Oklahoma Statutes regarding the conduct of public employees.

 (
 2.15
Confidentiality
)

The Contractor may have access to private or confidential data maintained by OST to the extent necessary to carry out its responsibilities under this contract. To the extent the Contractor possesses records of OST; the Contractor must comply with the Oklahoma Open Records Act, as directed by OST. 

No private or confidential data collected, maintained or used in the course of performance of this contract shall be disseminated by the Contractor except as required by federal or State laws and regulations, either during the period of the contract or thereafter. The Contractor must agree to return any and all data furnished by OST promptly at the request of OST in whatever form it is maintained by the Contractor. On the termination or expiration of this contract, the Contractor will not use any such data or any material derived from the data for any purpose and where so instructed by OST, will destroy or render it unreadable. 

 (
 2.16
Nondiscrimination, Workplace Safety and Environmental Protection
)

The Contractor agrees to abide by all state, federal and local laws, rules and regulations prohibiting discrimination in employment, controlling workplace safety, and protection of the environment. The Contractor shall report any violations to the applicable government agency. Any violation of applicable laws, rules and regulations may result in termination of this contract. 

 (
 2.17
Hold Harmless
)

The Contractor shall hold harmless and indemnify OST against any and all liability and claims for injury to or death of any persons; liability and claims for loss or damage to any property; liability and claims for infringement of any copyright or patent occurring in connection with or in any way incidental to or arising out of the occupancy, use, service, operations or performance of work under this contract; and any other liability and claims made against OST resulting from the operation or performance of work under this contract. 

OST shall not be precluded from receiving the benefits of any insurance the Contractor may carry which provides for indemnification for any loss or damage to property in the Contractor's custody and control, where such loss or destruction is to State property. The Contractor shall do nothing to prejudice OST's right to recover against third parties for any loss, destruction or damage to State property. 

 (
  2.18
Care of State Property
) 

The Contractor shall be responsible for the proper care and custody of any personal property owned by OST and furnished to the Contractor in connection with the performance of this contract, and the Contractor will reimburse OST for such property's loss or damage caused by Contractor. 

 (
 2.19
Prohibition of Gratuities
)


Neither the Contractor nor any person, firm or corporation employed by the Contractor in the performance of their contract shall offer or give any gift, money or anything of value or any promise for future reward or compensation to any OST or state employee at any time.


 (
 2.20
Retention of Records
)

Unless OST specifies in writing a shorter period of time, the Contractor agrees to preserve and make available all of its books, documents, papers, records and other evidence involving transactions related to this contract for a period of at least five (5) years from the date of the expiration or termination of this contract. 

Matters involving litigation shall be kept for one (1) year following the termination of litigation, including all appeals. 

The selected Contractor agrees that authorized federal and state representatives, including but not limited to personnel of OST; auditors acting on behalf of the State; and/or federal agencies shall have access to and the right to examine records during the contract period and during the five (5) year post-contract period. Delivery of and access to the records shall be at no cost to the State. 

 (
 2.21
Federal, State, and Local Taxes Contractor
)

OST makes no representation as to the exemption from liability of the Contractor from any tax imposed by any governmental entity. 

 (
 2.22
Modification
)

This contract shall be modified only by the written agreement of the parties. No alteration or variation of the terms and conditions of the contract shall be valid unless made in writing and signed by the parties. Every amendment shall specify the date on which its provisions shall be effective.

 (
 2.23
Assignment
)

The Contractor shall not assign, convey, encumber, or otherwise transfer its rights or duties under this contract without the prior written consent of OST. 

This contract shall immediately terminate in the event of its assignment, conveyance, encumbrance or other transfer by the Contractor without the prior written consent of OST. 

 (
 2.24
Third Party Beneficiaries
)


Except as to OST this contract shall not be construed as providing an enforceable right to any third party. 



 (
 2.25
Non-Waiver of Defenses or State Jurisdiction
)

The State of Oklahoma and its agencies such as the Oklahoma State Treasurer’s office, are constitutionally prohibited from entering into agreements which have the effect of waiving any defense in advance of litigation, limiting liability, or agreeing to indemnify a firm.

 (
 2.26
Applicable Law
)

The contract shall be governed by Oklahoma law without regard to principles of conflicts of law.  Venue of any action arising from or under the contract shall be in the state or federal courts located in Oklahoma City, Oklahoma.


 (
 2.27
Political Subdivision Participation
)

	Political subdivisions of the State of Oklahoma (such as, but not limited to, school 
	Districts, counties, and municipalities) may utlize this contract on a voluntary basis.  The state shall not be liable for the actions of any political subdivision.  The Contractor shall provide services and items to the political subdivision in accordance with the terms and conditions of this contract unless the political subdivision and the Contractor form a supplemental agreement modifying terms and conditions.  However, any such supplemental agreement shall not be applicable to nor modify this contract between the state and the Contractor.

























Section Three

ORGANIZATION AND BACKGROUND

3.01 Provide a brief history of your company or Contractor and this product.  Include the length of time you have offered this product.

3.02 Provide evidence of your company’s financial stability and long-term viability.

3.03 What insurance coverage is carried by the Contractor with respect to any acts or omissions of directors, officers and other personnel resulting in loss of funds? List all insurance coverage relevant to the services for which a proposal is being submitted. Please indicate the type and amount. 

 (
 
3.04
Contractor
 Questions/Experience
)


3.04.1 How many customers are you currently providing Payroll/Debit Card services? How many of these customers are state or large local governments? Please provide references for your governmental clients of comparable volume.

3.04.2 Are you dependent on any other company as a partner, co-bidder, subcontractor, or any other business relationship in order to provide the services included in the proposal?  If so, please describe in detail.

3.04.3 What differentiates your Payroll/Debit Card service from other providers?  

 (
 
3.05
References
)

3.05.1 Please provide three (3) references that meet the following criteria:

(a) Public funds or government-related banking services customers of one (1) year or more.  

(b) Any Contractor contemplating using a third party subcontracting arrangement should supply customer references that utilize similar arrangements and identify the structure of the relationship for each reference.

(c) Please provide the name, title, address and telephone number of reference contacts.





Section Four

PAYROLL CARD SERVICES

Oklahoma law (74 O.S. 292.12) requires that all new state employees use direct deposit to receive their pay.  OST seeks proposals for a Payroll Card program that will provide a branded network affiliated payment card issued to state employee recipients for payroll benefits.  OST is requesting proposals from a Contractor who is or who partners with a state or federally chartered commercial bank to provide banking services associated with the issuance of a Payroll Card.  

4.01 Provide a brief description and general workflow of your Payroll Card service capabilities.  Attach any diagrams that would assist in understanding the service.

4.02 Is your payroll card product signature-based, PIN based, or both?  Please describe capabilities of both.

4.03 Does your payroll card comply with rules, regulations and guidelines for payroll cards, e.g. NACHA rules and Federal Reserve Regulation E?  Explain.

4.04 Describe any paper check options the Cardholder would have with the Payroll Card the Contractor is proposing.  Provide details on where the paper check can be cashed and the locations available to the cardholder for this service.

4.05 Do the Payroll Cards have an expiration date?  If yes, how often do they expire and how are the cards replaced?

 (
 
4.06  Employer Functionality
)


4.06.1 What happens to the funds of inactive cards or cards held by terminated employees that still have a balance?  Do you provide a report of cards that are inactive? 	

4.06.2 What happens to funds that are sent to an incorrect account number?  Will an effort to post the funds to the correct account be made prior to returning?

4.06.3 Describe how you handle escheatment?

4.06.4 How can an Employer pay an employee if the account has been funded and the employee has not received their new card, reported lost card or not yet received a replacement card? Provide details.

4.06.5 How are balances transferred from one card to a replacement card?  How quickly is this transfer accomplished?  Please describe.

4.06.6 Can the Contractor hold a stock of cards to be issued and distributed immediately to cardholders?

 (
 4.07
 
Card Issuance
)


4.07.1 During transition, how are the initial cards distributed to state employees who already have a Payroll Card?  

4.07.2 Describe the process and include how cards can be ordered?
 
4.07.3 Once a Payroll Card is ordered, how long does it take a cardholder to receive via U.S. Mail?

4.07.4 Provide a description of the information offered to each cardholder and a sample of the information that will be received by the cardholder.

4.07.5 Can the cardholder change/choose their PIN after receipt of the Payroll Card?  If yes, describe how this process works.  Describe all of the methods available to the employee to choose or change their PIN under the following circumstances:

a. After initial Payroll Card issuance
b. Lost/Stolen Card
c. Forgets PIN
d. PIN compromised

 (
 
4.08 
Liability
)

4.08.1 What liability, if any, does a cardholder have for fraud?  If applicable, provide examples of scenarios that would trigger the liability.

4.08.2 In the summer of 2012 overdrafts cannot occur on payroll cards, how will your financial institution handle this?  Provide details.  

4.08.3 What is the process for lost or stolen cards?  How are the cards replaced? Describe the process when the state employee reports non-receipt of their initial or replacement card.  

 (
 
4.
09
 
Cardholder Services 
)


4.09.1 Is the Payroll Card portable?  If yes, describe how an employee who changes employers can use the Payroll Card at the new company.

4.09.2 Can the cardholder set up direct payments to pay utility bills and etc?  Please describe.

4.09.3 How much money can a cardholder obtain via one transaction at the ATM?

4.09.4 What are the daily POS limits?

4.09.5 If the card can be used as a debit card, how much can a cardholder receive as cash back during a POS transaction?  

4.09.6 Describe the options available to a cardholder to transfer funds to a different and separate account. 

4.09.7 Other than POS and ATM is there any other means by which cardholders can get access to their funds at minimum or no cost?  Please describe in detail.

4.09.8 Does each cardholder have inquiry and transaction history access to his/her account?  Describe the formats or methods offered.

a. Mailed monthly paper statement
b. Automated IVR 
c. Internet
d. Customer Service
e. E-mail
f. ATM
g. Other
 (
 
4.1
0 Information Reporting
)


4.10.1 Reports Provided to the State.  Contractor must provide activity reports to State on an agreed upon basis (e.g., daily, monthly quarterly, annually) that include, for example, the following types of information: 
· Funds amount received/daily transfers;
· Record count of daily transmission file;
· Dollar amount and record count of funds applied;
· Funds amount returned and account information/transfer rejections;
· Number of new accounts established;
· Undeliverable/Returned cards
		Contractor must provide examples of reports for electronic payment services requested in this RFP that are available to the State in management of services.

4.10.2 Identify the various reports that are available (e.g. – Days before Card Expire, Account Creation, Account Activation, ACH Rejects, Lost/stolen Cards, Non-Activated and Re-Issued Accounts).

4.10.3 Describe how OST personnel will access the Contractor’s on-line system for management information/reports that will be made available to the State; include any specific hardware and software requirements.  

4.10.4 Provide a description of the reporting packages you offer.  Include whether your package has exporting or e-mail capabilities.

4.10.5 Do you offer any of the following reports?   List other available reports and their frequency.

a. Listing of current cardholder accounts.
b. Summary of closed, activated, active and inactive cardholder accounts.
 (
 4.11
 Technical Capabilities
)
TECH 

4.11.1 What security procedures are in place to minimize the risk of unauthorized transactions (e.g., encryption/authentication)?  

4.11.2 What controls are in place to protect against lost files and duplication of transmissions? 

4.11.3 What support do you provide for recreating files that may have been corrupted, lost or destroyed?

4.11.4 Describe what technical support is available and the hours it is available.

4.11.5 What physical and software security measures does the provider take to protect the confidentiality of the company’s transaction information?

4.11.6 [bookmark: _Toc248734880]Please describe in detail how your company will successfully process a daily electronic file and notification capabilities.

4.11.7 Please describe how transactions are processed on weekends and holidays, including those days where the State processes payments on a Federal Holiday such as Columbus Day.

4.11.8 [bookmark: _Toc239235293][bookmark: _Toc248734887]What information is required from the State in order to setup employee information?  Please describe the data file and format/layout information needed in detail.

4.11.9 What type of secure data connection does your financial institution provide? Please describe procedures for using an industry standard electronically secure data connection, using point-to-point data encryption, which allows the State to transmit account information (i.e. new accounts, updates, payments, etc.). Contractor must provide an electronic confirmation to the state agency of the receipt of files.

4.11.10 Contractor must describe how it will establish and maintain security safeguards and procedures to guarantee the confidentiality of all data obtained from the State.


 (
 
4.12
Customer Service
)

4.12.1 Briefly describe the Contractor’s customer service capabilities for a customer the size of the Oklahoma State Treasurer, including those items which set you apart from your competition.

4.12.2 Will a dedicated customer service representative be assigned to handle this business?  How many other accounts is this representative the primary contact?  How do you ensure continuity of service when the primary customer service representative is unavailable?  

4.12.3 How does the Contractor monitor customer satisfaction? Does the Contractor provide customers with the ability to participate in the annual evaluations of their account team, as well as overall product performance?

4.12.4 Describe the responsibilities of customer service personnel, including the chain of command for problem resolution.

4.12.5 What are the procedures for processing inquiries related to lost/stolen cards, non-receipt of card as well as research and adjustments?

4.12.6 Are there established turn around times for inquiries related to lost/stolen cards, non-receipt of card and research & adjustments? If so, specify.  What is your record on meeting established response times?
 (
 
4.13
Implementation
)


4.13.1 Provide a detailed description of the implementation process, including testing and a suggested implementation schedule.  The Implementation Schedule must outline the milestone dates to accomplish the deployment of replacing current payroll card, with detailed tasks, dates and resources assigned identified for each milestone.

4.13.2 Describe support provided during implementation, including training, technical assistance, user manuals and on-site visits.  

4.13.3 Describe support provided after implementation. 


 (
 
4.14
Training and Marketing
)


4.14.1 Describe the level of training support you provide.

4.14.2 Describe the training materials you provide. 

4.14.3 Describe the marketing materials you provide. 


 (
 4.15
Disaster Recovery
)


4.15.1 Describe the procedures and provisions you have implemented to be employed in the event of disaster or equipment failure at your primary processing site(s).   With whom do you contract?  How many other customers do they have?

4.15.2 Provide information about the providers’ disaster recovery plan.

4.15.3 What disaster recovery plans does the Contractor have in place to avoid interruptions in service?  
































Section Five

DEBIT CARD SERVICES

OST is requesting proposals from qualified contractors to provide banking services associated with debit card services. The Debit Card Services program shall permit state agencies to provide their payees with a single load debit card, reloadable debit card or instant issue cards for on-site payments.  

Various agencies make payments to fund recipients utilizing direct deposit or warrants as one-time payments.  While it is envisioned that several agencies will implement debit card services over the life of the contract, this will not occur right away, but this contract will allow agencies to implement as they become ready.  

The Oklahoma Tax Commission (OTC) is seeking to begin issuing debit cards as another means of disbursing personal income tax refunds by January 2012.  OTC issues personal income tax refunds to taxpayers either electronically as a direct deposit or by paper check.  

OTC processed 1,190,028 refunds in FY 2011, 622,788 were direct deposit and 567,240 were checks.   Please see Appendix I that provides the volumes of checks issued monthly by the OTC.

Oklahoma’s unclaimed property law requires certain abandoned property to be reported to the State Treasurer’s office.  As custodian of the state’s unclaimed property, it is the State Treasurer’s duty to return abandoned property to its rightful owners.  During FY2011 OST’s Unclaimed Property Division issued 12,150 paper checks returning $15.8 million to its rightful owners.  OST’s Unclaimed Property Division would like to consider disbursing payments to non-business owners with a debit card.

Oklahoma’s Department of Corrections (DOC) includes Correctional Centers, Community Corrections Centers, Community Work Centers, Halfway Houses, and Private Prisons located throughout the State, consequently their debit card must be accepted at a wide range of geographic locations. All of these facilities may provide weekly cash draws, discharge checks, or work release program payments that will allow an offender to receive pay from an employer. DOC wants to eliminate the number of checks issued and the handling of cash by moving to a debit card solution.  

During 2010 there were approximately 85,000 cash draws issued to inmates, totaling $2.86 million dollars.  DOC issued 9,500 checks totaling $3.29 million to offenders that were discharged from a correctional facility.  Please see Appendix J that provides a listing of the Community Correction Centers, Half Way Houses and Community Work Centers, and note that this list does not include the prisons. DOC has a complete list of correctional facilities including prisons listed on their website at www.doc.state.ok.us and click on the Facilities tab.




DEBIT CARD SERVICES


5.01 Describe the proposed debit card solution, including, but not limited to, its particular brand and ability to provide single load, a reloadable debit card, and an instant issue card. 

5.02 Provide a brief description and general workflow of your Debit Card via Single Use Load, Reloadable Card or Instant Issue Card service capabilities. Attach any diagrams that would assist in understanding the service. 
  
5.03 Is your card product signature-based, PIN based, or both?  Please describe capabilities of both.

5.04 Do the debit cards have an expiration date?  If yes, how often do they expire and how are the cards replaced?

5.05 Provide any additional information which you believe to be relevant to this RFP and your capabilities to provide the services requested.

 (
 
5.06  Employer Functionality
)


5.06.1 What happens to funds that are sent to an incorrect account number?  Will an effort to post the funds to the correct account be made prior to returning?

5.06.2 How are balances transferred from one card to a replacement card?  How quickly is this transfer accomplished?  Please describe.


. (
 5.07
 
Card Issuance
)


5.07.1 Describe in detail your process for new card enrollment/issuance.  Please detail all parameters necessary for enrollment and how parameters are created, identified, maintained and managed.

OTC needs to issue refunds within 20 days for state tax returns filed electronically and 90 days for returns filed by mail of the due date to minimize refunds paid with interest.  OTC would like taxpayers to receive their debit card by mail and for joint filers to receive two cards, one addressed to each spouse with the tax return refund amount tied to both cards.

DOC is interested in the process and timing of modifying, adding and/or restricting Merchant Category Code (MCC) access.  Detail your process and the procedures to enforce MCC codes upon card activation.


5.07.2 Describe current debit card authorization and release process.

5.07.3 Does your card program provide for authorized personnel to self-order new or replacement card from an online secure website?  Please describe in detail.

5.07.4 Describe the process and include how cards can be ordered? 

5.07.5 Describe the proposed solution for the creation and mailing of a debit card to a designated Fund Recipient. 

5.07.6 Provide a description of the information offered to each cardholder and a sample of the information that will be received by the cardholder.

5.07.7 Can the cardholder change/choose their PIN after receipt of the Debit Card?  If yes, describe how this process works.  Describe all of the methods available to  the cardholder, to choose or change their PIN under the following circumstances:

e. After initial Payroll Card issuance
f. Lost/Stolen Card
g. Forgets PIN
h. PIN compromised

5.07.8 Describe the process the Contractor will utilize to handle the return of 
undeliverable debit cards.  Describe how you handle escheatment.
 
 (
 
5.08  Funding
)


5.08	Describe in detail the options that are available for state agencies to fund debit cards.

 (
 
5.09  
Liability
)


5.09.1 What liability, if any, does the state agency have for fraud?  If applicable, provide examples of scenarios that would trigger the liability as it would pertain to state agencies.
 (
 
5
.1
0
 
Cardholder Services 
)


5.10.1 How much money can a cardholder obtain via one transaction at the ATM?

5.10.2 What are the daily POS limits?


5.10.3 If the card can be used as a debit card, how much can a cardholder receive as cash back during a POS transaction? 

5.10.4 Describe the options available to a cardholder to transfer funds to a different and separate account.

5.10.5 Other than POS and ATM is there any other means by which cardholders can get access to their funds at minimum or no cost?  Please describe in detail.

5.10.6 Does each cardholder have inquiry and transaction history access to his/her account?  Describe the formats or methods offered.

· Mailed monthly paper statement
· Automated IVR 
· Internet
· Customer Service
· E-mail
· ATM
· Other

 (
 
5
.
11
 
Proximity/Locations
)


5.11.1 What ATM/branch locations are available for cardholders to withdraw funds?

5.11.2 Where can the cardholder use the Debit Card to withdraw cash without paying an ATM surcharge?

5.11.3 What POS/Debit Networks are available with your Debit Card product? How many of these ATMs are located in Oklahoma. Please provide a map of ATM locations in the State of Oklahoma.
 (
 
5
.1
2 Information Reporting
)


5.12.1 Reports Provided to the State.  Contractor must provide activity reports to State on an agreed upon basis (e.g., daily, monthly quarterly, annually) that include, for example, the following types of information: 
· Funds amount received/daily transfers;
· Record count of daily transmission file;
· Dollar amount and record count of funds applied;
· Funds amount returned and account information/transfer rejections;
· Number of new accounts established;
· Undeliverable/Returned cards
	Contractor must provide examples of reports for electronic payment services requested in this RFP that are available to the State in management of services.

5.12.2 Identify the various reports that are available (e.g. – Days before Card Expire, Account Creation, Account Activation, ACH Rejects, Lost/stolen Cards, Non-Activated and Re-Issued Accounts).

5.12.3 Describe how state personnel will access the Contractor’s on-line system for management information/reports that will be made available to the State; include any specific hardware and software requirements.  

5.12.4 Provide a description of the reporting packages you offer.  Include whether your package has exporting or e-mail capabilities.

 (
 5
.13 Technical Capabilities
)
TECH 

5.13.1 What security procedures are in place to minimize the risk of unauthorized transactions (e.g., encryption/authentication)?  

5.13.2 What controls are in place to protect against lost files and duplication of transmissions? 

5.13.3 What support do you provide for recreating files that may have been corrupted, lost or destroyed?

5.13.4 Describe what technical support is available and the hours it is available.

5.13.5 What physical and software security measures does the provider take to protect the confidentiality of the company’s transaction information?

5.13.6 Please describe in detail how your company will successfully process a daily electronic file and notification capabilities.

5.13.7 How are transactions processed on weekends and holidays, please describe, including those days where the State process payments on a Federal Holiday such as Columbus Day.

5.13.8 What information is required from the State in order to setup employee information?  Please describe the data file and format/layout information needed in detail.  

5.13.9 What type of secure data connection does your organization provide? Please describe procedures for using an industry standard electronically secure data connection, using point-to-point data encryption, which allows the State to transmit account information (i.e. new accounts, updates, payments, etc.).  Contractor must provide an electronic confirmation to the state agency OST of the receipt of files.

5.13.10 Contractor must describe how it will establish and maintain security safeguards and procedures to guarantee the confidentiality of all data obtained from the State.

 (
 
5.14
Customer Service
)

5.14.1 Briefly describe the Contractor’s customer service capabilities for a customer the size of the Oklahoma State Treasurer, including those items which set you apart from your competition.

5.14.2 Will a dedicated customer service representative be assigned to handle this business?  How many other accounts is this representative the primary contact?  How do you ensure continuity of service when the primary customer service representative is unavailable?  

5.14.3 How does the Contractor monitor customer satisfaction? Does the Contractor provide customers with the ability to participate in the annual evaluations of their account team, as well as overall product performance?

5.14.4 Describe the responsibilities of customer service personnel, including the chain of command for problem resolution.

5.14.5 What are the procedures for processing inquiries related to lost/stolen cards, non-receipt of card as well as research and adjustments?

5.14.6 Are there established response times for inquiries related to lost/stolen cards, non-receipt of card and research & adjustments?  If so, specify.  What is your record on meeting established response times?
 (
 
5.
15
Implementation
)


5.15.1 Provide a detailed description of the implementation process, including testing and a suggested implementation schedule.  The Implementation Schedule must outline the milestone dates to accomplish the deployment of issuing debit cards for taxpayers, debit cards for unclaimed property and DOC offenders.  This should include detailed tasks, dates and resources assigned and identified for each milestone.

5.15.2 Describe support provided during implementation, including training, technical assistance, user manuals and on-site visits.  

5.15.3 Describe support provided after implementation. 

 (
 
5.16
Training and Marketing
)


5.16.1 Describe the level of training support you provide.

5.16.2 Describe the training materials you provide. 

5.16.3 Describe the marketing materials you provide. 


 (
 5
.
17
Disaster Recovery
)


5.17.1 Describe the procedures and provisions you have implemented to be employed in the event of disaster or equipment failure at your primary processing site(s).   With whom do you contract?  How many other customers do they have?

5.17.2 Provide information about the providers’ disaster recovery plan.

5.17.3 What disaster recovery plans does the Contractor have in place to avoid interruptions in service?  

































Section Six

PAYROLL CARD DEMOGRAPHICS

There are approximately 110,000 state employees, including students employed at the institutions of higher education.  Appendix H is a spreadsheet that displays all state agencies, including institutions of higher education, their number of employees, their number of employees on direct deposit, an indication if they have multiple locations, their home office county, and their home office city.

Institutions of higher education typically have a monthly payroll cycle with a bi-weekly or semi-monthly payroll cycle for students and special pay.  The Department of Mental Health and Substance Abuse Services has a bi-weekly payroll cycle.  The Department of Tourism and Recreation has part of their employees on a monthly payroll cycle and part on a bi-weekly payroll cycle.  Various state agencies also use both monthly and bi-weekly payroll cycles however their bi-weekly payroll typically is a smaller group.  Eventually state agencies are expected to migrate from a monthly to a bi-weekly payroll.





Section Seven

FEES AND RELATED INFORMATION

7.01 The Contractor should submit its pricing in the pro-forma formats provided; see Pricing Schedules in Appendix E for the employees and Appendix F for the employer.  It is expected the Contractor will have some charges not specified in the formats provided or whose descriptions differ slightly from those presented in the spreadsheet provided. It is also expected that the Contractor may not have other charges that are specified in the provided formats.  While the goal is to be able to compare pricing against other Contractor proposals, the Contractor is responsible for ensuring that all costs associated with the requirements described in this RFP and/or addressed in their Proposal are included in the Additional Fees section of the pricing schedule.  

Any fee that is not fully documented in the Proposal and included on the formatted schedules provided will not be allowed during the course of the contract, unless agreed to in writing by OST. 


Section Eight

APPENDICES

· Appendix A – Proposal Schedule
· Appendix B – Payroll Card Requirements
· Appendix C – Debit Card Requirements
· Appendix D – Non-Collusion Affidavit
· Appendix E & F – Payroll Card Pricing Schedule 
· Appendix G – Debit Card Pricing Schedule
· Appendix H – State Employee Direct Deposit Participation
· Appendix I – Oklahoma Tax Commission Check Issue Statistics
· Appendix J – Department of Corrections(CCC’s, CWC’s & HWH’s) locations





















APPENDIX A

DEBIT CARD
BANKING SERVICES RFP SCHEDULE


Release RFP 						September 13, 2011

Deadline – Letter of Intent to Respond 		September 19, 2011

Deadline – Questions 					September 26, 2011*

Answers to All Submitted Questions			October 6, 2011*

Deadline – Proposals 					October 20, 2011*

Interviews/Presentations with Finalists		TBD if necessary
(if necessary) 

Final Selections 					November 1, 2011*


*NOTE: These dates represent a tentative schedule of events. The State reserves the right to modify these dates at any time, with appropriate notice to prospective contractors.

APPENDIX B
Payroll Card Requirements

Card Format Design: The Contractor shall provide a card designated for the State of Oklahoma Employees Payroll. Card format design costs should be addressed in the Pricing Schedule upon submission of your response to this RFP.  The design will be approved by OST.

 Issuance: The Contractor shall not issue any cards without coordinating the initial distribution with the Oklahoma State Treasurer. The Contractor should have the ability to send and receive employee information in an electronic file format to set up and enroll individuals in the payroll card program. Contractor shall indicate the time frame from the receipt of the card request to the issuance (process time) and card delivery. Options available for card delivery should be indicated.

On the settlement date specified by the Oklahoma State Treasurer, the full amount of the employees' pay will immediately be deposited in the employee’s payroll card account and will be owned by those employees. In cases where a reversal may be necessary to correct or adjust pay amount, the State Treasurer’s office will need the ability to request a reversal of the transaction according to NACHA guidelines Section 2.5, single entry reversals within five days of settlement date within a designated period of time.  

Expiration:  Contractor must automatically track the Payroll Card expiration date for all active cardholders and must mail a new Payroll Card with the same card number to the cardholder prior to the expiration date.

Card Replacement:  Contractor must describe the procedures when cardholders report non-receipt of their initial or replacement payroll card.  In the event of non-receipt (defined as the Payroll Card not being activated within seven (7) business days of mailing or when the cardholder calls the Customer Service/Card Issuer), Contractor’s procedures must provide for expedited delivery of a replacement card at no cost to the state employee.  Expedited delivery means next day delivery.

Contractor must describe the procedures for expediting a replacement card at the request of the State Treasurer’s office or state employee.  Unless Contractor chooses to offer this service for free, expediting a replacement card will be at the expense of the recipient except in the case of non-receipt of an initial or replacement card.  Describe any limitations or features for expediting Payroll Cards (e.g. P.O. Boxes, cut-off times, Saturday delivery, etc).

Proximity Locations:  Contractor must include tables showing ATM access using the selected network.  Contractor must provide a file containing the street address, city, state, and zip code of the ATMs using the selected network.  Contractor must indicate where cardholders can use their Payroll Card without incurring an additional ATM surcharge and provide a map of the cities located in the State of Oklahoma with surcharge free ATMs identified. 

Training: The Contractor shall provide training to the Oklahoma State Treasurer including, but not limited to, the following:

Training Materials. Contractor shall provide written materials that may be used by Oklahoma State Treasurer staff to train cardholders on the proper use of the card. Updated versions of these materials should be available over time as well as ongoing availability of new user training sessions. Contractor will provide additional copies of training materials at no additional cost. The Oklahoma State Treasurer may copy and distribute Contractor provided materials to staff at no extra cost.

Training Plan. Contractor should include in their proposal the training plan proposed to train Oklahoma State Treasurer staff. The plan should include any initial and ongoing training that may be required. At the start of the contract, the Contractor shall provide initial on-site training to Oklahoma State Treasurer staff who will be utilizing the payroll card. The initial training will address benefits and features of the card, billing procedures, available reports, and the application process.


Storage, Processing and Transmission of Credit Card Information
Any organization processing, storing, or transmitting credit card numbers must be PCI DSS compliant. 

Regulation E Compliance.  Contractor must comply with Regulation E, “Electronic Funds Transfer” requirements (12 CFR Part 205) issued by the Board of Governors of the Federal Reserve System pursuant to the Electronic Fund Transfer Act .















APPENDIX C
Debit Card Program Requirements

Card Format Design: Card format design costs should be addressed in the Pricing Schedule upon submission of your response to this RFP.  Decisions regarding card format for individual agency and/or program use will be dependent upon cost, agency or program requirements, agency or program funding constraints, etc.  Card design will be approved by OST and/or the designated participating agency or entity.

Issuance:  The Contractor shall not issue any cards without coordinating the initial distribution with the OST and/or the designated participating agency or entity. The Contractor should have the ability to send and receive employee information in an electronic file format to set up and enroll individuals in the debit card program. Contractor shall indicate the time frame from the receipt of the card request to the issuance (process time) and card delivery. Options available for card delivery should be indicated.

On the settlement date specified by the OST and/or the designated participating agency or entity, the full amount of the employees' pay will immediately be deposited in the employee’s payroll card account and will be owned by those employees. In cases where a reversal may be necessary to correct or adjust pay amount, the State Treasurer’s office will need the ability to request a reversal of the transaction according to NACHA guidelines Section 2.5, single entry reversals within five days of settlement date within a designated period of time.  Please describe your process for cancelling card funding if it differs from requesting a reversal of the funding transaction.

Expiration:  Contractor must automatically track the Debit Card expiration date for all active cardholders and must mail a new Debit Card with the same card number to the cardholder prior to the expiration date.

Card Replacement:  Contractor must describe the procedures when cardholders report non-receipt of their initial or replacement Debit Card.  In the event of non-receipt (defined as the Debit Card not being activated within seven (7) business days of mailing or when the cardholder calls the Customer Service/Card Issuer), Contractor’s procedures must provide for expedited delivery of a replacement card at no cost to the recipient.  Expedited delivery means next day delivery.

Respondent must describe the procedures for expediting a replacement card at the request of  state agencies.  Unless respondent chooses to offer this service for free, expediting a replacement card will be at the expense of the recipient except in the case of non-receipt of an initial or replacement card.  Describe any limitations or features for expediting Debit Cards (e.g. P.O. Boxes, cut-off times, Saturday delivery

Training: The Contractor shall provide training to OST and participating agencies and entities including, but not limited to, the following:

Training Materials. Contractor shall provide written materials that may be used by to train cardholders on the proper use of the card. Updated versions of these materials should be available over time as well as ongoing availability of new user training sessions. Contractor will provide additional copies of training materials at no additional cost. The OST and participating agencies and entities may copy and distribute Contractor provided materials to staff at no extra cost.

Training Plan. Contractor should include in their proposal the training plan proposed to train Oklahoma State Treasurer staff. The plan should include any initial and ongoing training that may be required. At the start of the contract, the Contractor shall provide initial on-site training to Oklahoma State Treasurer staff who will be utilizing the payroll card. The initial training will address benefits and features of the card, billing procedures, available reports, and the application process.

Storage, Processing and Transmission of Credit Card Information
Any organization processing, storing, or transmitting credit card numbers must be PCI DSS compliant. 

Regulation E Compliance.  Contractor must comply with Regulation E, “Electronic Funds Transfer” requirements (12 CFR Part 205) issued by the Board of Governors of the Federal Reserve System pursuant to the Electronic Fund Transfer Act .


















APPENDIX D

Non-Collusion Affidavit

	[image: ]
	State of Oklahoma
Department of Central Services
Central Purchasing
	CONTRACT 
NON-COLLUSION
AFFIDAVIT



	In accordance with 74 O.S. § 
	     
	, of lawful age, being first duly sworn, 

	85.23,on oath says:



	1.   (S)he is the duly authorized agent of
	[bookmark: Text5]     
	(vendor)


the contractor under the contract which is attached to this statement, for the purpose of certifying the facts pertaining  to the giving of things of value to government personnel in order to procure said contract;

2. (S)he is fully aware of the facts and circumstances surrounding the making of the contract to which this   statement is attached and has been personally and directly involved in the proceedings leading to the procurement of said contract;

3. Neither the contractor nor anyone subject to the contractor's direction or control has paid, given or donated or agreed to pay, give or donate to any officer or employee of the State of Oklahoma any money or other thing of value, either directly or indirectly, in procuring the contract to which this statement is attached; and

In accordance with 74 O.S. § 85.42.B, the contractor further certifies that no person who has been involved in any manner in the development of that contract while employed by the State of Oklahoma shall be employed to fulfill any of the services provided for under said contract.

In accordance with 74 O.S. § 85.41.F.1., if this contract is for professional services as defined in 74 O.S. § 85.2.25, and if the final product is a written proposal, report, or study, the contractor further certifies that (s)he has not previously provided the state agency or any other state agency with a final product that is a substantial duplication of the final product of the proposed contract.

	
	
	


			Signature							Date

	     
	
	     


			Printed Name							Title
	State of  
	



	County of 
	



	Subscribed and sworn to before me this  
	
	day of
	
	,  20
	
	.



	My Commission Expires:  
	
	
	


										Notary Public
	My Commission Number: 
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