
ITE ITE 
Keystrokes WTH WTH 

Keystrokes STS STS 
Keystrokes BLC BLC 

Keystrokes BTR TOTAL 
ITEMS

Total 
Keystrokes

July-13 4,594 303,311 7,958 257,782 5,173 213,577 7,616 61,725 0 25,341 836,395
August-13 3,351 221,372 497 16,473 3,963 169,343 17,897 137,885 0 25,708 545,073
September-13 46,681 3,095,215 80 2,965 4,017 173,484 15,651 141,929 0 66,429 3,413,593
October-13 4,336 301,424 6,202 201,471 3,724 157,312 11,025 69,519 0 25,287 729,726
November-13 1,911 138,441 418 14,286 3,513 151,143 10,910 48,157 0 16,752 352,027
December-13 13,566 800,139 60 2,172 3,958 168,424 11,086 94,456 0 28,670 1,065,191
January-14 37,549 2,162,914 2,948 94,043 4,766 197,804 5,281 81,778 0 50,544 2,536,539
February-14 1,727 101,409 295 9,711 3,622 154,005 5,265 95,345 0 10,909 360,470
March-14 4,244 262,729 82 2,822 3,851 161,883 6,676 125,166 0 14,853 552,600
April-14 39,005 2,336,359 2,631 83,140 3,656 154,748 14,403 285,074 0 59,695 2,859,321
May-14 3,766 206,197 262 8,631 3,750 160,780 9,523 190,574 0 17,301 566,182
June-14 45,964 2,674,696 178 6,082 3,867 167,314 7,613 149,943 0 57,622 2,998,035
YEARLY TOTAL 206,694 12,604,206 21,611 699,578 47,860 2,029,817 122,946 1,481,551 0 399,111 16,815,152

ITE WTH STS BLC BTR TOTAL
July-13 498 10,565 2,241 788 585 14,677
August-13 391 5,208 1,025 1,365 285 8,274
September-13 1,470 4,174 845 1,558 180 8,227
October-13 634 9,860 862 1245 480 13,081
November-13 508 5,537 774 924 1,435 9,178
December-13 589 4,370 1,029 746 938 7,672
January-14 1,496 8,856 2,065 437 447 13,301
February-14 341 4,902 1,074 271 419 7,007
March-14 722 3,758 1,115 446 246 6,287
April-14 2,835 8,579 945 834 207 13,400
May-14 444 3,893 833 404 644 6,218
June-14 1,285 3,360 1133 358 123 6,259
YEARLY TOTAL 11,213 73,062 13,941 9,376 5,989 113,581

ITE WTH STS BLC BTR TOTAL
% Returned to OTC from 
Lockbox for OTC to Process 5.15% 77.17% 22.56% 11.11% 22.15%

OTC Unprocessable  Items by Tax Type

OTC Items and Keystrokes Processed by Tax Type


