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EXECUTIVE SUMMARY 

 

 

The collection of taxes is essential to provide revenue for general and specific functions of state 

government. The non-payment of state taxes impedes the funding of these governmental 

functions. In an effort to assist the Oklahoma Tax Commission in collecting delinquent tax 

liabilities, Governor Mary Fallin signed legislation into law authorizing a voluntary tax 

compliance initiative. The purpose of the initiative was to collect tax delinquencies through 

waiver of penalties and interest. The initiative began September 14, 2015 and ended November 

13, 2015. 

 

The Oklahoma Tax Commission has collected approximately $139.1 million in qualifying 

payments under the initiative (as of December 4, 2015). The Tax Commission received promises 

to pay, through payment plans, an additional $14.5 million on or before April 15, 2016. 

Therefore, total collections for the initiative could reach as high as $153.6 million.  

 

The success of the program can be traced to the dedication and contributions of Oklahoma Tax 

Commission employees who were actively involved in developing, implementing and managing 

all aspects of the program. The specific duties performed included planning operations, 

researching tax accounts, educating taxpayers, processing payments, providing technological 

tools, and focusing on customer service.  

 

While the program has officially ended, there is still work to be done. The Tax Commission 

continues working with taxpayers who entered into payment plan arrangements during the 

initiative. The Tax Commission will also be taking action to collect taxes from the citizens that 

were eligible for, but did not participate in, the initiative or who may default on the payment 

plans.  

 

The following report provides an overview of the initiative and its results.  
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LEGISLATIVE HISTORY 

 

Enrolled House Bill 2236, authored by Reps. Earl Sears and Dennis Casey of the House and 

Sens. Clark Jolley and Greg Treat of the Senate, was signed by Gov. Mary Fallin on May 20, 

2015. For the “purpose of encouraging the voluntary disclosure and payment of taxes owed to the 

state”, the legislation authorized and directed the Oklahoma Tax Commission to establish a 

voluntary compliance initiative for eligible taxes (see Appendix A).  

 

The legislation further provided that the Tax Commission was to establish the voluntary 

compliance initiative for all “eligible taxes” during the period of September 14, 2015 through 

November 13, 2015. The “eligible taxes” included: 

 

1. Gasoline and diesel taxes,  

2. Gross Production and petroleum excise taxes, 

3. Corporate Income tax, 

4. Bank “in lieu” taxes, 

5. Individual Income tax, 

6. Withholding taxes, 

7. Sales and Use taxes, and 

8. Mixed Beverage taxes. 

 

Taxpayers who remitted eligible taxes through the initiative would receive a full waiver of 

penalty, interest and other collection fees with the exception of debt collection agency contract 

fees related to payments made directly to a debt collection agency. In order to be eligible for the 

relief, the taxpayer, during the initiative, had to either pay taxes in full or establish and 

subsequently comply with an installment plan for payment of the delinquent taxes. Additionally, 

the subject taxes had to be due and payable for a taxable period ending on or before December 

31, 2014.  

 

The Tax Commission was given authority to expend funds to contract with third parties to 

publicly advertise, assist in the collection of eligible taxes, and administer the initiative. The Tax 

Commission was also given authority to promulgate rules to carry out the initiative. The rules 

were adopted in emergency form on July 6, 2015 (see Appendix B). 
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RESEARCH AND STRATEGIC PLANNING 

 

Prior to implementation, the Executive Director appointed an internal leadership team, project 

managers and five process teams (Communications, Taxpayer Outreach, Operations, Procedures, 

and Technology). The teams and their assigned responsibilities were as follows: 

 

Leadership Team - consisted of the Executive Director, Deputy Executive Director, OneLink 

Director, Management Services Division Director, Compliance Division Director and Project 

Manager. The team’s responsibilities included the business plan, infrastructure needs, budget 

oversight, contract administration, schedule tracking, and ongoing reports.  

 

Communications Team - led by the Communications Division Director and consisted of 

members of the following divisions: Taxpayer Assistance, Account Maintenance, Tax Policy and 

Information Technology. The team’s responsibilities included public relations, media buys and 

placement, forms development, press releases, web design, speaking engagements, and outreach 

letters. 

 

Procedures Team - led by the Tax Policy Division Director and consisted of members of the 

following divisions: Tax Policy, General Counsel’s Office, and Communications. The team’s 

responsibilities included rule promulgation, written procedures, FAQ Development, and 

Legislative Liaison/Information. 

 

Technology Team - led by the OneLink Director and consisted of members of the following 

divisions: Information Technology, Account Maintenance, Compliance, and Tax Policy. The 

team’s responsibilities included systems development, data gathering (taxpayer and account 

identification), and data analysis. 

 

Operations Team - led by the Directors of the Account Maintenance Division and Compliance 

Division and consisted of members of the following divisions: Account Maintenance, Central 

Processing, Taxpayer Assistance, Compliance, Information Technology, General Counsel’s 

Office, and Management Services. The team’s responsibilities included return and payment 

processing, revenue allocation, payment plan administration, warrant release preparation, 

printing and mailing, returned mail, and backlog reduction.  

 

Taxpayer Outreach Team - led by the Taxpayer Assistance Division Director and consisted of 

members of the following divisions: Taxpayer Assistance, Compliance, Account Maintenance, 

and Human Resources. The team’s responsibilities included customer service training, 

telephones, walk-ins, system training, and district office assistance.  
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IMPLEMENTATION 

 

Planning - The implementation of the Voluntary Compliance Initiative began with a focus on 

identifying delinquent taxpayers, communicating directly with those delinquent taxpayers, 

publicizing the initiative, training employees on all aspects of the initiative, and providing the 

best customer service to taxpayers taking advantage of the initiative. It was from this perspective 

that the assignments were made to the process teams. 

 

Delinquent Accounts - The first step was to identify eligible delinquent taxpayers and quantify 

the dollar amount of unpaid tax debts. These debts included all outstanding tax liabilities for the 

eligible taxes due for periods ending on or before December 31, 2014. This effort initially 

identified 173,000 delinquent taxpayers who would be notified about the initiative by the Tax 

Commission.  

 

Customer Service - For taxpayer convenience, a special toll-free number was established for 

incoming calls. In addition, a special page on the Tax Commission’s website was dedicated to 

provide initiative information. A dedicated e-mail address was established for taxpayer e-mail 

questions and correspondence. Taxpayers were also allowed to set up a payment plan during this 

same time period through an online dedicated payment plan application available on the Tax 

Commission website. This system allowed taxpayers to select which eligible tax debt they 

wanted to include in the payment plan and make their payment(s) online. 

 

It was decided that contracting with an outside collection agency to operate a call center to 

answer the incoming calls was essential to attain the optimum results. The call center contract 

agreement included: 

 

• Providing adequate and appropriate staff to receive and resolve inbound taxpayer 

calls associated with the initiative; 

• Providing a dedicated phone line; 

• Making staff available prior to September 14, 2015, for training and orientation 

into the elements of the initiative; 

• Abiding by and conforming to all applicable confidentiality statutes and 

regulations issued by the State of Oklahoma or the Internal Revenue Service 

pertinent to the accounts being accessed, with all employees accessing said 

accounts being required to sign confidentiality statements; 

• Establishing the necessary and appropriate monitoring procedures to ensure that 

the activities associated with the contract were conducted in a courteous and 

professional manner; and 

• Providing complete and accurate reports of activities. 

 

Customer-service training was also provided to employees dealing with taxpayers. Additionally, 

the Tax Commission offered extended customer service hours at its main office during the last 

day of the initiative. 
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An extensive FAQ (Frequently Asked Questions) was posted on the web site to provide quick 

and easy answers to questions for the general public. A copy of the FAQs is attached as Exhibit 

C.  

   

Public Relations - Communicating with the public was essential for the initiative to be 

successful. The Tax Commission entered into a contract with Jones Public Relations, Inc. (Jones 

PR) to design and implement a multi-media campaign that used a combination of approaches, 

strategically implemented, to promote participation in the initiative on a state-wide basis. 

  

Jones PR assisted the Tax Commission in bringing awareness to the “PAYRight OK” initiative 

throughout the state using broadcast media, advertising and social media. Advertising began 

September 7th and continued through November 13th, with a heavy amount at the beginning and 

end of the campaign along with reminders throughout the middle of the campaign. 

 

The advertising campaign resulted in the following advertisements: 

    

 Print – Newspaper (Online ads were included in some smaller publications.) 

The Oklahoman  Tulsa World   Stillwater News Press 

Enid News & Eagle  Lawton Constitution   Muskogee Phoenix 

The Norman Transcript The Antlers American  Bartlesville Examiner-Enterprise  

      

 Print – Publications (Online ads were included in some smaller publications.) 

Oklahoma Gazette  Tulsa Business Journal Tulsa Voice    

Greater Tulsa Reporter Journal Record   OKC Friday   

Organizational newsletters (OK Bar Journal, Society of CPAs, Credit Unions, etc.…) 

 

 Outdoor Advertising 

A total of 17 billboards for periods of two weeks at a time were placed around the state. 

 

 Media Relations and Promotional Spots 

Communications with local media (print, radio, television), including development and design of 

handouts were given to media and the public. Also, additional advertising from promotional 

spots were placed on the television, radio, and the internet at no cost to the agency. 

  

 Radio Ads (Including Pandora) 

Thirty (30) second commercials ran for two weeks in September and two weeks in November. 

 

 Electronic Ads (Web ads, Facebook targeted ads, Twitter) 

Facebook and Twitter ads and “follow” campaigns were launched in addition to Google ads and 

search engine marketing. Electronic ads were also placed that included video, infographics and 

online newspaper advertising on sites such as NewsOK. 

   

 Speaking Engagements 

The Tax Commission conducted over 100 speaking engagements to over 3,000 attendees where 

information on PAYRight OK was presented. 
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INITIATIVE OUTCOMES AND RESULTS 

 

Taxpayer Interest – The Tax Commission experienced a great interest in the initiative from the 

public. From September 14 through November 13, 2015, in addition to the incoming calls 

detailed earlier in this report, more than 2,200 taxpayers visited the Tax Commission’s main 

office and other office locations. Approximately one-half of the walk-ins visited the 

Commission’s offices during the final week of the initiative. The dedicated call center answered 

over 26,000 calls regarding the initiative. 

 

The chart below details the contacts made with taxpayers and the Tax Commission’s outreach 

efforts during the initiative. 

 

    

Taxpayer Contacts 
    

Letters Mailed 241,994 

    

Speaking Engagements 104 

  

Inbound Calls 26,785 

    

OkTAP Accounts Access 18,993 

    

Walk-Ins 2,207 

    

Emails Received 245 

    

Web Site Visits  52,686 

  

Facebook Reach 801,000 

    

 

Payment Plans – A total of approximately 7,350 payment plans were entered into during the 

initiative wherein taxpayers promised to pay approximately $20 million within six (6) months of 

entering into the payment plan. Those taxpayers who successfully complete their payment plans 

will receive the full benefit of the initiative and receive a waiver of all penalties and interest and 

other collection fees. As of December 4, 2015, a balance of $14.5 million remains to be paid on 

these payment plans.  
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Collections by Tax Type – As expected, individual income taxes yielded the most money and 

number of payments during the initiative. A breakdown of the number of payments and 

collection amounts through December 4, 2015 for each tax type is illustrated below. Please note 

that the sales and use tax collections include not only the state collections but municipal and 

county collections also.  

 

Tax Type Number of Payments Amount of Collections 

   

Individual Income Tax 82,772 $91,933,466.15 

Business Income Tax* 4,193 $30,330,917.16 

State and Local Sales Tax 2,540 $10,138,728.44 

State and Local Use Tax 358 $  3,955,960.83 

Withholding Tax 1,849 $  2,620,564.05 

Mixed Beverage Taxes 66 $     120,472.21 

GRAND TOTAL 91,778 $139,100,108.84 

*Includes corporate income, fiduciary income and partnership income taxes. 

 

PAYRight OK Participation – 107 of the more than 91,778 payments received from taxpayers 

who participated in the initiative were for amounts in excess of $100,000. The great majority of 

the taxpayers made payments of less than $1,000. The average payment was $1,516. 

 

 

The smallest single payment was $6.77 and the largest single payment was $7,498,174.
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Collections by State – The initiative resulted in payments from taxpayers in all 50 states plus 

Washington, D.C., Guam, and the Virgin Islands. Approximately 30% of the collections came 

from out-of-state taxpayers. The list below details the amount of collections and number of 

payments collected from each state. 

 

STATE AMOUNT 

COLLECTED 

NUMBER OF 

PAYMENTS 

PERCENTAGE OF 

COLLECTIONS  

    

Non-US Locations* $676,959.94 129 0.50% 

Alabama $62,930.37 128 0.05% 

Alaska $11,092.40 18 0.01% 

Arizona $466,616.00 265 0.34% 

Arkansas $926,309.37 1,003 0.67% 

California $1,525,936.87 1,301 1.10% 

Colorado $2,522,287.85 546 1.81% 

Connecticut $239,908.27 108 0.17% 

Delaware $283,784.45 55 0.20% 

District of Columbia $160,341.74 39 0.12% 

Florida $1,605,833.02 533 1.15% 

Georgia $306,124.77 233 0.22% 

Guam $458.00 1 0.00% 

Hawaii $9,774.53 17 0.01% 

Idaho $19,109.63 38 0.01% 

Illinois $782,214.33 375 0.56% 

Indiana $176,268.74 86 0.13% 

Iowa $2,416,133.92 53 1.74% 

Kansas $2,553,618.04 969 1.84% 

Kentucky $57,091.43 80 0.04% 

Louisiana $1,034,063.01 250 0.74% 

Maine $20,891.00 11 0.02% 

Maryland $115,751.50 115 0.08% 

Massachusetts $485,848.90 259 0.35% 

Michigan $91,008.23 119 0.07% 

Minnesota $217,219.43 181 0.16% 

Mississippi $56,670.89 77 0.04% 

Missouri $628,188.73 685 0.45% 

Montana $18,293.66 39 0.01% 

Nebraska $28,699.86 83 0.02% 

Nevada $158,723.25 111 0.11% 

New Hampshire $7,640.99 25 0.01% 

New Jersey $430,650.49 166 0.31% 
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New Mexico $202,060.60 190 0.15% 

New York $9,576,533.28 606 6.88% 

North Carolina $114,850.06 185 0.08% 

North Dakota $207,819.24 17 0.15% 

Ohio $1,497,077.48 200 1.08% 

Oklahoma $97,612,660.85 76,573 70.17% 

Oregon $73,131.91 140 0.05% 

Pennsylvania $180,276.88 247 0.13% 

Rhode Island $6,448.61 20 0.00% 

South Carolina $95,244.39 98 0.07% 

South Dakota $42,945.81 31 0.03% 

Tennessee $1,411,007.18 232 1.01% 

Texas $9,351,882.03 4,483 6.72% 

Utah $87,697.28 110 0.06% 

Vermont $3,952.00 14 0.00% 

Virgin Islands $4,752.00 3 0.00% 

Virginia $164,995.60 188 0.12% 

Washington $109,809.55 162 0.08% 

West Virginia $16,755.34 22 0.01% 

Wisconsin $182,130.27 97 0.13% 

Wyoming $61,634.87 62 0.04% 

    

Summary 

    

In-State Totals $97,612,660.85 76,573 70.17% 

Out-of-State Totals $41,487,447.99 15,205 29.83% 

TOTAL $139,100,108.84 91,778 100.00% 

 

*Non-US Locations includes payments from taxpayers in the Armed Forces stationed outside the 

United States.
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Collections by Tax Period – The taxes eligible for the initiative involved tax periods ending 

prior to January 1, 2015. The amounts received covered many tax periods. The oldest calendar 

year represented was 1977. Every year since 1980 was represented in the initiative. The chart 

below illustrates the amounts received per tax period. 

     

YEAR  AMOUNT COLLECTED 

1977 $140.00 

1980 $824.27 

1981 $5,176.00 

1982 $1,456.06 

1983 $5,544.08 

1984 $8,902.40 

1985 $17,799.53 

1986 $11,016.41 

1987 $34,140.67 

1988 $16,723.81 

1989 $9,016.85 

1990 $59,031.63 

1991 $65,279.35 

1992 $36,225.73 

1993 $25,339.44 

1994 $38,306.83 

1995 $49,097.52 

1996 $39,388.07 

1997 $43,224.02 

1998 $41,673.96 

1999 $70,322.40 

2000 $171,213.97 

2001 $209,982.03 

2002 $276,784.63 

2003 $399,218.96 

2004 $540,377.90 

2005 $1,064,026.21 

2006 $1,426,126.71 

2007 $9,284,234.32 

2008 $2,950,867.86 

2009 $2,639,990.02 

2010 $3,304,627.22 

2011 $4,400,739.57 

2012 $8,405,677.88 

2013 $12,863,945.37 

2014 $90,583,667.16 

TOTAL $139,100,108.84 
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Settlement of Legal Cases – In addition to the collection of established liabilities, the initiative 

provided the opportunity to settle administrative protests, civil litigation and other cases handled 

by the Commission’s Office of General Counsel. Through the initiative, the Office of General 

Counsel closed a total of 129 cases and collected $14,748,172.92. An additional amount of 

$806,470.85 is expected to be paid pursuant to 20 payment plan arrangements. 

  

Summary of Legal Settlements 
       

TAX TYPE  NUMBER  AMOUNT  PAYMENT 

      PLANS 

       

Sales  33  $1,489,099.91   $485,721.66  

       

Use  4  $260,738.96   0  

       

Mixed Beverage  1  $10,541.81   0 

       

Withholding  5  $111,093.20   $6,697.42 

       

Individual Income  77  $10,527,695.77   $279,927.60 

       

Corporate Income  9  $2,349,003.27   $34,124.17 

       

TOTALS  129  $14,748,172.92   $806,470.85  

  

 

Implementation Costs – The total cost to implement the initiative was approximately 

$2,100,000. The total cost included computer programming costs, advertising expenses and 

management of the call center. In all, the Tax Commission collected approximately $66 for every 

$1 it expended to implement the initiative.  
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APPENDIX A 
 
ENROLLED HOUSE 

BILL NO. 2236 By: Sears and Casey of the 

House 

 

    and 

 

  Jolley and Treat of the 

Senate 

 

 

 

 

 

 

An Act relating to revenue and taxation; amending 

68 O.S. 2011, Section 216.3, which relates to a 

Voluntary Compliance Initiative; reinstituting 

Initiative for certain period; allowing for waiver 

of certain costs; providing that certain fees not 

be waived; excluding certain tax from certain 

definition; eliminating certain penalty; and 

declaring an emergency. 

 

 

 

 

SUBJECT:  Voluntary Compliance Initiative 

 

BE IT ENACTED BY THE PEOPLE OF THE STATE OF OKLAHOMA: 

 

SECTION 1.     AMENDATORY     68 O.S. 2011, Section 216.3, is 

amended to read as follows: 

 

Section 216.3  A.  For the purpose of encouraging the 

voluntary disclosure and payment of taxes owed to this state, the 

Oklahoma Tax Commission is hereby authorized and directed, 

subject to the availability of funds, to establish a Voluntary 

Compliance Initiative for eligible taxes, as provided in this 

section.  A taxpayer shall be entitled to a waiver of penalty, 

interest and other collection fees or costs due on eligible taxes 

if the taxpayer voluntarily files delinquent tax returns and pays 

the taxes due during the compliance initiative.  The time in 

which a voluntary payment of tax liability may be made or the 

taxpayer may enter into a payment program acceptable to the Tax 

Commission for the payment of the unpaid taxes in full in the 

manner and time established in a written payment program 
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agreement between the Tax Commission and the taxpayer under the 

Voluntary Compliance Initiative is limited to the period 

beginning on September 15, 2008 September 14, 2015, and ending on 

November 14, 2008 November 13, 2015. 

 

B.  Upon payment of the eligible taxes under the Voluntary 

Compliance Initiative established, the Tax Commission shall abate 

and not seek to collect any interest, penalties, collection fees, 

or costs that would otherwise be applicable and release any liens 

imposed.  Provided, if the delinquent taxes are remitted to a 

debt collection agency contracting with the Tax Commission 

pursuant to Section 255 of this title, the debt collection agency 

contract fee shall not be waived. 

 

C.  As used in this section, "eligible taxes" shall include 

the following taxes that were due and payable for any tax period 

or periods ending before January 1, 2008 January 1, 2015: 

 

1.  Mixed beverage tax levied pursuant to Section 576 of 

Title 37 of the Oklahoma Statutes,; 

 

2.  Gasoline and diesel tax levied pursuant to Section 500.4 

of Title 68 of the Oklahoma Statutes; 

 

3.  Gross production and petroleum excise tax levied pursuant 

to Sections 1001, 1101 and 1102 of Title 68 of the Oklahoma 

Statutes; 

 

4.  Franchise tax levied pursuant to Sections 1203 or 1204 of 

Title 68 of the Oklahoma Statutes; 

 

5.  Sales tax levied pursuant to Sections Section 1354 of 

Title 68 of the Oklahoma Statutes; 

 

6. 5.  Use tax levied pursuant to Section 1402 of Title 68 of 

the Oklahoma Statutes; 

 

7. 6.  Income tax levied pursuant to Section 2355 of Title 68 

of the Oklahoma Statutes; 

 

8. 7.  Withholding tax levied pursuant to Section 2385.2 of 

Title 68 of the Oklahoma Statutes; and 

 

9. 8.  Privilege tax levied pursuant to Section 2370 of Title 

68 of the Oklahoma Statutes. 

 

D.  If any eligible tax, or any part thereof, is not paid 

before the end of the Voluntary Compliance Initiative established 

under this section or in conformity with a written payment 

agreement entered into during the Voluntary Compliance Initiative 
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between the Tax Commission and the taxpayer for payment of the 

unpaid eligible taxes, a penalty equal to the amount of 

delinquent penalty imposed by the applicable section for 

nonpayment of the tax shall be added thereto, collected and paid; 

provided, the Tax Commission shall not collect the penalty 

assessed in this section if the individual or entity from which 

the tax liability is due was not eligible to participate in the 

compliance initiative or the taxpayer has timely filed a protest 

of an assessment pursuant to Section 221 of Title 68 of the 

Oklahoma Statutes or is otherwise a contested matter before a 

court of competent jurisdiction. 

 

E.  The Tax Commission shall promulgate rules detailing the 

terms and other conditions of this program. 

 

F. E.  The Tax Commission is authorized to expend necessary 

available funds, including contracting with third parties, to 

publicly advertise, assist in the collection of eligible taxes, 

and administer the Voluntary Compliance Initiative and shall be 

exempt from the provisions of Section 85.7 of Title 74 of the 

Oklahoma Statutes for the purpose of implementing this section. 



 17 

APPENDIX B 
 

TITLE 710.  OKLAHOMA TAX COMMISSION 

  

CHAPTER 1.  ADMINISTRATIVE OPERATIONS 

 

SUBCHAPTER 15. OKLAHOMA VOLUNTARY COMPLIANCE INITIATIVE 2015 

  

710:1-15-1. General provisions  

In order to encourage the voluntary disclosure and payment of taxes owed to the State, the 

Legislature has authorized the Oklahoma Tax Commission to establish a two-month period 

during which a full waiver of penalty, interest and any other collection fees or costs due on 

eligible taxes shall be granted to any taxpayer who voluntarily files delinquent returns or reports 

and pays the taxes owed for any and all periods ending before January 1, 2015.  

710:1-15-2. Definitions  

The following words and terms, when used in this Subchapter, shall have the following meaning, 

unless the context clearly indicates otherwise:  

"Voluntary Compliance Initiative" means a program providing for the waiver of interest, 

penalty, and any other collection fees or costs associated with an eligible Oklahoma tax liability 

which was due and payable for any tax period ending before January 1, 2015.  

"Voluntary compliance initiative period" means the period commencing at the start of the 

posted business day on September 14, 2015 and ending on November 13, 2015.  

"Commission" means the Oklahoma Tax Commission.  

710:1-15-3. Eligible tax liabilities to which Voluntary Compliance Initiative may apply  

(a) All penalties and interest imposed upon the taxes and fees set out in this subsection are 

eligible for waiver pursuant to the Voluntary Compliance Initiative: [See: 68 O.S. § 216.3, 

generally]  

(1) Mixed Beverage tax levied pursuant to Section 576 of Title 37 of the Oklahoma Statutes,  

(2) Gasoline and diesel tax levied pursuant to Section 500.4 of Title 68 of the Oklahoma Statutes;  

(3) Gross Production and petroleum excise tax levied pursuant to Sections 1001, 1101 and 1102 

of Title 68 of the Oklahoma Statutes;  

(4) Sales tax levied pursuant to Sections1354 of Title 68 of the Oklahoma Statutes;  

(5) Use tax levied pursuant to Section 1402 of Title 68 of the Oklahoma Statutes;  

(6) Income tax levied pursuant to Section 2355 of Title 68 of the Oklahoma Statutes;  

(7) Withholding tax levied pursuant to Section 2385.2 of Title 68 of the Oklahoma Statutes; and  

(8) Privilege tax, commonly known as the bank in lieu tax, levied pursuant to Section 2370 of 

Title 68 of the Oklahoma Statutes.  

(b) Other penalties described in this subsection may also be waived pursuant to the Voluntary 

Compliance Initiative.  

(1) Penalty for negligence or failure or refusal to file. [See: 68 O.S. § 217(E)]  

(2) Penalty for fraud. [See: 68 O.S. § 217(F)]  

(3) Penalty on the face of a tax warrant for failure to pay a delinquent tax. [See: 680.S. § 231.1]  

(4) Penalty for filing a report or return with insufficient information. [See: 68 O.S. § 247]  

(5) Any other penalty associated with an eligible tax levied or administered by the Commission 

pursuant to Titles 68 or 37 of the Oklahoma Statutes.  
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(c) If the delinquent taxes are remitted to a debt collection agency contracting with the 

Commission pursuant to 68 O.S. § 255, the debt collection agency contract fee shall not be 

waived.  

710:1-15-4. Qualification for Voluntary Compliance Initiative  

(a) Applicability. Waiver of penalties and interest pursuant to the Voluntary Compliance 

Initiative shall apply only to tax liabilities which were due and payable for any tax period or 

periods ending before January 1, 2015.  

(b) Payment. Any taxpayer who pays in full the taxes associated with the filing periods for 

which waiver is sought, between September 14, 2015 and not later than November 13, 2015, or 

enters into and timely complies with the terms of a payment plan pursuant to the provisions of 

710:1-15-9, shall be entitled to a waiver pursuant to the Voluntary Compliance Initiative.  

(c) Reports and returns. The Commission shall waive the penalty, interest and other collection 

fees or costs of any taxpayer who meets the statutory requirements and:  

(1) Voluntarily files delinquent returns or reports and pays in full the taxes associated with the 

filing periods for which waiver is sought or enters into and timely complies with the terms of a 

payment plan acceptable to the Commission for the payment of the unpaid taxes in full in the 

manner and time established between the Commission and the taxpayer;  

(2) Voluntarily files amended tax returns or reports to correct an incorrect or insufficient original 

return or report, along with remittance of the taxes associated with the filing periods for which 

waiver is sought or enters into and timely complies with the terms of a payment plan acceptable 

to the Commission for the payment of the unpaid taxes in full in the manner and time established 

between the Commission and the taxpayer; or,  

(3) Voluntarily pays in full or enters into and timely complies with the terms of a payment plan 

acceptable to the Commission for the payment of previously assessed tax liabilities in the manner 

and time established between the Commission and the taxpayer.  

710:1-15-5. Payments  

(a) Time of payment. A taxpayer must make a full payment of the taxes due or enter into and 

comply timely with the terms of a payment plan, as provided in 710:1-15-9, between September 

14, 2015, and not later than November 13, 2015, for each of the taxes and filing periods for 

which waiver is sought.  

(b) Form of payments. Payments made by taxpayers under the Voluntary Compliance Initiative 

may be in the form of cash, a check, a money order, electronic funds transfer, or may be charged 

to an approved credit card. [See: www.tax.ok.gov]  

710:1-15-6. Verification and review  

Any tax return or report filed under the Voluntary Compliance Initiative will remain subject to 

verification and review.  

710:1-15-7. Disclosure  

No return or document filed with the Commission pursuant to the Voluntary Compliance 

Initiative will be subject to disclosure, except as provided by 68 O. S. § 205.  

710:1-15-8. Special circumstances  

(a) Pending protest. Any taxpayer who has a protest pending with respect to an assessment 

made by the Commission is eligible for participation in the Voluntary Compliance Initiative if 

the taxpayer pays the taxes assessed in full and withdraws the protest.  

(b) Criminal prosecution. The Commission will not grant a waiver to any taxpayer who is the 

subject of a State tax related criminal investigation or criminal prosecution.  
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(c) Court costs, garnishments, warrant costs, warrant penalties. Court costs, garnishments, 

warrant penalties and warrant costs are eligible for waiver under the Voluntary Compliance 

Initiative.  

(d) Application of payments. A taxpayer request that payment under the Voluntary Compliance 

Initiative be applied to a particular tax liability or period can be honored to the extent that it is 

consistent with OAC 710 1-3-46, dealing with application of payments in general.  

(e) Court approval not required. Because waiver of penalty and interest through the Voluntary 

Compliance Initiative is accomplished by operation of law, no Tax Commission Order will be 

issued, and no approval by a District Court will be necessary to make such waiver effective.  

(f) Bankruptcy. Generally, a taxpayer who is currently in bankruptcy is not eligible for 

participation in the Voluntary Compliance Initiative.  

710:1-15-9. Payment plan guidelines  

(a) The Commission shall waive the penalty, interest and other collection fees or costs due on 

eligible taxes of any taxpayer who enters into a payment plan between September 14, 2015 and 

November 13, 2015, pays in full the taxes associated with the filing periods for which waiver is 

sought, and complies timely with the terms of the payment plan.  

(b) Individuals and businesses are eligible to enter into a payment plan if they are unable to pay 

the taxes in full during the voluntary compliance initiative period and if the original base tax 

amount is at least $75.00.  

(c) The term of the payment plan will be for no more than six (6) payments. The first payment 

will be required as the down payment and must be made with the request.  

(d) Payments will be due on the 15th day of each subsequent month during the term of the 

payment plan. 
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APPENDIX C 
 

PAYRight OK (PRO) 

Frequently Asked Questions 

 

General Overview  
 

What is PRO?  

PRO, or Pay Right OK, is a limited-time opportunity for individuals and businesses to pay past-due 

tax free of penalty, interest, collection fees and costs without fear of possible litigation. However, if a 

taxpayer has a collection agency fee, the taxpayer is still responsible for payment of that fee. PRO 

runs from September 14 through November 13, 2015.  

 

What does the program cover and how will PRO participation affect me?  

The program covers any tax period(s) ending before January 1, 2015, for which you:  

 did not file the required Oklahoma tax return(s);  

 underreported tax due on a previously filed tax return(s);  

 did not pay previously assessed taxes.  

If you meet the requirements and pay the tax balance due or timely comply in full with the terms of a 

payment plan agreement established under PRO, the OTC will cancel penalty, interest, collection 

fees (other than collection agency fees) and costs associated with those tax periods.  

 

Who is Eligible?  
 

Is PRO available to me?  

PRO is available to both individuals and businesses who owe taxes for any tax period(s) ending 

before January 1, 2015, if you:  

 did not file the required Oklahoma tax return(s);  

 underreported tax due on a previously filed tax return(s);  

 did not pay previously assessed taxes.  

 

What taxes are eligible for PRO?  

 Mixed Beverage tax levied pursuant to Section 576 of Title 37 of the Oklahoma Statutes,  

 Gasoline and Diesel tax levied pursuant to Section 500.4 of Title 68 of the Oklahoma 

Statutes;  

 Gross Production and Petroleum Excise tax levied pursuant to Sections 1001, 1101 and 1102 

of Title 68 of the Oklahoma Statutes;  

 Sales tax levied pursuant to Sections 1354 of Title 68 of the Oklahoma Statutes;  

 Use tax levied pursuant to Section 1402 of Title 68 of the Oklahoma Statutes;  

 Income tax levied pursuant to Section 2355 of Title 68 of the Oklahoma Statutes;  

 Withholding tax levied pursuant to 2385.2 of Title 68 of the Oklahoma Statutes; and  

 Privilege tax levied pursuant to Section 2370 of Title 68 of the Oklahoma Statutes.  
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I’m not registered with the OTC to pay taxes, but I know I owe. Am I eligible for the PRO 

program?  

Yes, if you owe taxes for any tax period(s) ending before January 1, 2015. You will need to register, 

file all necessary tax returns and make payment to the OTC between September 14 and November 

13, 2015.  

 

Do I have to be an Oklahoma resident to be eligible for PRO?  

No. All taxpayers, wherever they reside, are eligible.  

 

How far back does the Pay Right OK program apply?  

The Pay Right OK will reach as far back as the liability exists provided the Oklahoma Tax 

Commission can support the liability.  

 

How do I find out what I owe?  

If you already have an established liability the Tax Commission will send a statement of account in 

mid-August 2015 which will inform you of your balances owed and information on how to pay them 

pursuant to the Pay Right OK.  

 

I only owe penalty and interest. Am I eligible for PRO?  

No, House Bill 2236 [2015] stipulates that the taxpayer must have a tax liability (outside of penalty 

and interest) in order to participate in PRO.  

 

Is there a minimum/maximum amount of tax due to qualify for PRO?  

No.  

 

Is there a limit to the amount of penalty, interest and fees that will be waived? ($5,000 or 

$10,000 ceiling)  

No.  

 

Is 2014 income tax included in the PRO program?  

Yes, if the liability existed prior to January 1st, 2015.  

 

What happens if I am unable to get all the information (i.e. W-2’s, and/or 1099’s) to complete 

the tax return?  

To the best of your knowledge, fill out the appropriate forms and mail to Oklahoma Tax 

Commission, P.O. Box 269059, Oklahoma City, Ok. 73126-9059 or submit at the Oklahoma Tax 

Commission locations in Oklahoma City or Tulsa.  

 

Is there a maximum income amount per year that will prevent me from being eligible for 

PRO? (i.e. people with gross income of $75K or less would be eligible)  

No.  
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I have requested a waiver and haven’t heard anything from the Oklahoma Tax Commission. 

Can I qualify for PRO?  

Yes, if the tax balance is paid in full between September 14 and November 13, 2015, then PRO will 

apply.  

 

I have a pending audit and I am protesting it. Can I participate in PRO?  

Yes, but you must pay the taxes assessed in full and withdraw your protest of the audit.  

 

I am in bankruptcy. Can I qualify for PRO?  

Taxpayers in an active bankruptcy are not eligible for PRO.  

 

How to Participate  
 

How do I take advantage of PRO?  

Those with an already established liability will receive a statement of taxes owed and information 

regarding how to participate in PRO. File delinquent tax returns as soon as possible in order to 

receive a statement of account. Completed return(s) should be mailed to the Oklahoma Tax 

Commission, P.O. Box 269059, Oklahoma City, Ok 73126-9059.  

 

What will I need to do?  

In addition to providing you with balances owed, the statement of account will provide information 

regarding how to participate in PRO. This information is also provided on the Oklahoma Tax 

Commission website at www.tax.ok.gov  

 

May I file an extension for PRO?  

No.  

 

Will there be a document, application, or form for me to complete for PRO?  

No, unless you have tax returns to file with the Oklahoma Tax Commission. File your returns, if 

applicable, and make full payment of the tax due pursuant to the requirements of PRO.  

 

Can I download forms or get information from the Oklahoma Tax Commission web site?  

Yes. See www.tax.ok.gov  

 

Is the process simple or will I need a tax attorney?  

Unless you have a tax return to file, it should be as simple as making a credit/debit card payment or 

writing a check. If you file a return, that will depend upon your needs and understanding of the tax 

law.  

 

I didn’t keep good records during the last few years. I want to file delinquent tax returns and 

take advantage of PRO. How do you suggest I handle this situation?  

Complete the return(s) to the best of your knowledge, pay the tax due, and the interest and penalty 

will be waived.  
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I am amending my tax return. Can I pay this resulting liability through the PRO program?  

Yes.  

 

My account has been turned over to an outside collection agency. Will PRO apply?  

Yes, but only for any tax period(s) ending before January 1, 2015.  

 

How to Pay  
 

When must I pay?  

You must pay your delinquent taxes between September 14 and November 13, 2015. If you cannot 

pay by this deadline, you may set up a PRO payment plan during this same time period through an 

online dedicated OkTAP PRO payment plan application available on the Tax Commission website. 

This system allows taxpayers to select which eligible tax debt they want to include in the payment 

plan and make their payment(s) online.  

 

What payment methods are available?  

Payments made by electronic funds transfer or by a charge to an approved credit card are the 

preferred and encouraged method to make payment under PRO, but other forms of payment will also 

be accepted.  

 

May I pay the amount I owe to the collection agency that currently has my tax liability?  

Yes, if you are in a payment plan arrangement or in a wage garnishment with an OTC collection 

agency, you must contact that collection agency directly.  

 

If I owe for several periods but cannot pay the full amount, can I take advantage of PRO for 

only one (1) period?  

Yes.  

 

If balances are owed on different tax types, will a portion of each be waived or will the whole 

amount be waived?  

If the tax due on a certain tax type is paid in full during the PRO period, or if paid in full through an 

approved payout plan, the interest and penalty for that tax type will be waived.  

 

Will the interest continue to accrue?  

The interest will continue to accrue until the tax is paid in full.  

 

If I am currently on a payment plan, will I qualify for the PRO program?  

Yes, if you pay the balance of the tax due during the PRO program period or enter into a PRO 

payment plan.  

 

I am on a billing cycle. Can I stop the cycle and use PRO?  

Yes.  
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Payment Plan Options  
 

Who is eligible, and how does it work?  

Individuals and businesses are eligible to enter into a payment plan if they are unable to pay the taxes 

in full during the PRO period and if the original base tax amount is at least Seventy-five Dollars 

($75.00). The term of the payment plan will be for no more than six (6) payments. The first payment 

will be required as the down payment and must be made with the payment plan request. Payments 

will be due on the 15th day of each subsequent month during the term of the payment plan.  

 

How do I apply for a PRO payment plan?  

Payment plans may be set up through an online dedicated OkTAP PRO payment plan application 

available on the Tax Commission website. This system will allow taxpayers to select which eligible 

tax debt they want to include in the payment plan and make their payment(s) through this system.  

 

Miscellaneous  
 

I am being garnished. Do I qualify for PRO?  

Yes.  

 

What happens if a check is returned for insufficient funds?  

Provided the delinquent tax is paid in full within the PRO period, PRO opportunities will be 

available. Otherwise, the liability is restored to its original balance plus a non-sufficient fund fee will 

be applied.  

 

What fees and costs are waived under PRO?  

Court costs, warrant penalties and warrant costs are eligible for waiver under PRO.  

 

My sales tax permit has been suspended for failure to file/remit. Will this allow for 

reinstatement of my permit?  

If the delinquent reports are filed and the tax due is paid in full during the PRO period, the permit 

application process will allow for reinstatement. The $20.00 permit fee, if applicable, will not be 

waived.  

 

Does PRO include the motor vehicle registration penalty?  

No.  

 

Does PRO include property taxes?  

No. 


