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Re: Our File Number LR-04-086; Sales tax on the sale of telecommunications services
Dear

This is in response to your inquiry concerning the sales taxability of various transactions provided by a
telecommunications provider. The transactions are:

1. A customer account set up fee. This is not an activation fee or an
installation charge. It is an administrative charge to set up a customer in the

system.

2. An expediting fee. This is an administrative charge to put a customer
ahead of the line to get their service quicker.

3. Unpublished number fee. Customers pay a charge to exclude their
information from being published in the paper phone directory. Sometimes this
information is also excluded from listing for Directory Assistance.

4. Termination charge. A customer cancels prior to the end of the contract.
The charge for early termination is stipulated in the contract.
5. Directory listing. This is when the customer pays to have a second listing in

the phone book. Charges are made by the telecommunication company, and not by

a separate advertising company.
6. Local number portability charge, for cellular service.

All six of the transactions described are subject to sales tax in Oklahoma. The levy of the sales tax on the
sale of telecommunications services in Oklahoma is found at 68 O.S. Section 1354,

This response applies only to the circumstances set out in your request of May 17, 2004. Pursuant to
Commission Rule 710:1-3-73(e), this Letter Ruling may be generally relied upon only by the entity to whom it is
issued, assuming that all pertinent facts have been accurately and completely stated, and that there has been no
change in applicable law.

If I can be of further assistance, please feel free to contact me.
Sincerely,
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