HealthChoice complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex.
HealthChoice does not exclude people or treat them differently because of race, color, national origin, age, disability or sex.

HealthChoice provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language interpreters
and written information in other formats (large print, audio, accessible electronic formats, other formats). HealthChoice provides free language services
to people whose primary language is not English, such as qualified interpreters. If you need these services, contact HealthChoice Member Services at
800-752-9457 (TDD: 866-447-0436).

If you believe that HealthChoice has failed to provide these services or discriminated in another way on the basis of race, color, national origin, age,
disability or sex, you can file a grievance with the civil rights coordinator, 3545 NW 58th Suite 110, OKC, OK 73112, 866-381-3815, 866-447-0436
(TDD), 405-717-8609 (fax), DiscriminationComplaints@omes.ok.gov. You can file in person or by mail, fax or email. If you need help filing a grievance,
the civil rights coordinator is available to help you. You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by
mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
800-868-1019, 800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

ATTENTION: If you speak a language other than English, language assistance services, free of charge, are available to you. Call 800-752-9457 (TDD:
866-447-0436).

(Spanish) ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingliistica. Llame al 800-752-9457 (TDD: 866-447-
0436).

(Vietnamese) CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd tro' ngdn ngtk mi&n phi danh cho ban. Goi s6 800-752-9457 (TDD: 866-447-0436).
(Chinese) J3 & : WIREFRAERE TS > WA DR EIESES RIS - $5E(E 800-752-9457 (TDD: 866-447-0436).

(Korean) =2|: =& AIZ5tAlE 832, 8 N& HHIASE 222 0180t &= JASLICH 800-752-9457 (TDD: 866-447-0436) He =2 &
A<,

(German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfugung. Rufnummer: 800-752-
9457 (TDD: 866-447-0436).

{(866-447-0436:05J19 cua)) alle ©3)) 800-752-945763 5 Juasl .Oloxbl el 3198 Lgll] Suelud) Slaus Ol =l ,S3 Suss CuS 1Y :dbgxle (Arabic)
(Burmese) 2003[gjg$ - 2202056] 2082005 [g§er007: 03 e[gpdlon 93900000 220peaR81 32081 20E30305 BodeeonEgodeusdlendi e§isdlod 800-752-
9457 (TDD: 866-447-0436) o3 csl a0
(Hmong) LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 800-752-9457 (TDD: 866-447-0436).

(Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa
800-752-9457 (TDD: 866-447-0436).

(French) ATTENTION : Si vous parlez frangais, des services d’aide linguistique vous sont proposés gratuitement. Appelez le 800-752-9457 (TDD: 866-
447-0436).

(Laotian) dU0ago0: 1) 90 21 o awrzr 990, L 2 Mg cewm_ “s0 mwwaz, losv ¢z de 9,
cw v w suln v w. lns 800-752-9457 (TDD: 866-447-0436).
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(Thai) L39%: SaaaMBIbNgamaINsalsuSMIBIBLNaaMIMBILaWS Tns 800-752-9457 (TDD: 866-447-0436).
(TDD: 866-447-0436) 800-752-9457 L3S JIS - U i (e Cibe ladd (S 330 (S o) S Gl s e =il 5300 G 812l s (Urdu)
(Cherokee) Hagsesda: iyuhno hyiwoniha [tsalagi gawonihisdi]. Call 800-752-9457 (TDD: 866-447-0436)
(TDD: 866-447-0436) 800-752-9457 L .23l (o st s Ladi (510 801 )y gy (Al gt i€ o S8 i )8 L) 40 8 14a 53 (Farsi)
A sl
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