
PacifiCare
All Areas 1-800-825-9355
TDD All Areas 1-800-557-7595
Website                                               www.pacificare.com

Dental Plans’ Help Lines

Assurant, Inc. Dental
Prepaid Plan 1-800-443-2995
Indemnity Plan 1-800-442-7742
Website                      www.assurantemployeebenefits.com

CIGNA Prepaid Dental
All Areas 1-800-244-6224
Hearing Impaired Relay Svc 1-405-948-3303
Website                                                      www.cigna.com

Delta Dental
Oklahoma City Area 1-405-607-2100
All Other Areas 1-800-522-0188
Website           www.DeltaDentalOK.org/state_employees/

Vision Plans’ Help Lines

Humana/CompBenefits
All Areas 1-800-865-3676
TDD All Areas 1-877-553-4327

Website  www.compbenefits.com/custom/stateofoklahoma

Primary Vision Care Services (PVCS)
All Areas 1-888-357-6912
TDD All Areas 1-800-722-0353

Website                                                 www.pvcs-usa.com

Superior Vision Plan
All Areas 1-800-507-3800
TDD 1-916-852-2382
Website                                        www.superiorvision.com

UnitedHealthcare Vision
All Areas 1-800-638-3120
TDD All Areas 1-800-524-3157

Website                                          www.myuhcvision.com

Vision Service Plan (VSP)
All Areas 1-800-877-7195
TDD All Areas 1-800-428-4833
Website                                                         www.vsp.com

HealthChoice (OSEEGIB)
Help Lines

Health, Dental, and Life Claims, Benefits, 
Verification of Coverage, and ID Cards

Oklahoma City Area 1-405-416-1800
All Other Areas 1-800-782-5218
TDD Oklahoma City Areas 1-405-416-1525
TDD All Other Areas 1-800-941-2160

Website       www. sib.ok.gov or www.healthchoiceok.com
Pharmacy Claims / Pharmacy ID Cards

All Areas 1-800-903-8113
TDD All Areas 1-800-825-1230

Certification 

All Areas 1-800-848-8121
TDD All Areas 1-877-267-6367

Member Services / Provider Directory

Oklahoma City Area 1-405-717-8780
All Other Areas 1-800-752-9475
TDD            1-405-949-2281 or All Areas 1-866-447-0436

Disability Plan
Oklahoma City Area 1-405-841-9686
All Areas 1-800-722-2567
TDD All Areas 1-800-863-5488

HealthChoice USA
Customer Service & Claims 1-800-782-5218
Provider Information                  1-877-877-0715 ext. 4059
TDD All Areas 1-800-941-2160
Website                                 www.choicecarenetwork.com

HMO Plans’ Help Lines

Aetna
All Areas 1-800-949-3104
TDD All Areas 1-800-628-3323
Website                           www.aetnaokstateemployees.com

CommunityCare
All Areas 1-800-777-4890
TDD All Areas 1-800-722-0353
Website                                                        www.ccok.com

GlobalHealth, Inc.
Oklahoma City Area 1-405-280-5600
All Other Areas 1-877-280-5600
TDD All Areas 1-800-522-8506
Website                                               www.globalhealth.cc

SAMPLE




