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OSEEGIB Member Services held a series of Spring 
Training meetings for Insurance Coordinators.  Spring 
Training continues to encourage discussion of topics 
that only come up periodically throughout the year 
as well as give important tips to assist Insurance 
Coordinators with day-to-day activities.

Navigating through the Insurance Coordinator website 
was the inital focus of the recent training.  The new 
website has improved the speed in which OSEEGIB 
can update members and Insurance Coordinators 
with the latest information. This enables the ability to 
assist in preventing insurance problems that otherwise 
would arise.

A part of the training pertained to the Insurance 
Coordinator Manual.   The Insurance Coordinator 
Manual is available on the Insurance Coordinator 
webpage as either a PDF file or a downloadable 
version.  Each Chapter is dedicated to one topic, with 
sub-sections devoted to specific issues.  Training 
covered  how to use the Manual to quickly get the 
information needed to answer questions.

Member Services Representatives incorporated 
different scenerios into the training that Insurance 
Coordinators may face from time to time and showed 
how using the Manual could help in solving these 
issues.  

Time was also spent discussing general COBRA 
issues, and on how Insurance Coordinators can handle 
some specific COBRA issues.  For example, did you 
know that all new employees have to be notified 
about their COBRA rights with the COBRA-General 
Notice of COBRA Rights?  This topic is found in 
Chapter 11 of the Insurance Coordinator Manual.  
Since COBRA liability is strictly on the shoulders of 
Insurance Coordinators, this chapter is one of the most 
recommended sections to review.

Along with COBRA, having knowledge about 
retirement and vesting rights is key to assisting 
employees with making important life changing 
decisions.  Representatives of the Retiree Unit were on 
hand to answer specific questions and explained how 
to fill out the proper forms.  

A special block of time was reserved in Spring 
Training for Insurance Coordinators to discuss 
whatever topic interested them.  This allowed people 
from various employers to share information with one 
another and to get clarification on issues not covered 
directly in Spring Training.

OSEEGIB would like to thank all those who attended 
Spring Training and the facilities that donated the 
class rooms.

Spring Training Wrap-Up

We want to hear from you!  Did you enjoy Spring Training?  Is there a topic you wished OSEEGIB spent 
more time on?  Do you have a killer tip that you think other Insurance Coordinators can use?  Then take 
a few moments to take our online survey.  It is your feedback that allows OSEEGIB to design training 
classes and other materials to keep Insurance Coordinators and members properly informed about 
insurance.  The survey link is located on the Insurance Coordinator webpage.  There are 20 questions to 
complete, most of which are multiple choice.  If you are taking the survey and need to leave it incomplete, 
you can always come back later to finish.  The survey is 100% anonymous; the email address you input 
merely allows us to keep track of who takes the survey, not how it is answered.  If you have a specific 
member issue that you need to discuss, feel free to contact your Member Services Representative for 
assistance.  Survey responses will be accepted until the middle of May.

Let Your Voice Be Heard - Take Our Survey

Post Spring Training Issue



Here are some miscellaneous issues that were 
discussed at Spring Training.

• Option Period 2012 - Option Period will be here 
before we know it.  In June, keep an eye out for 
an email from Lori Whittern asking if you wish 
to have employee Option Period information sent 
to you directly to distribute or mailed straight to 
the employee.  Please reply to Lori only after the 
email is sent in June.

•	 Beneficiary	Designation	Form - One Insurance 
Coordinator pointed out that she doesn't send out 
Beneficiary	Designation	Forms during Option 
Period since it seems to get lost in the paperwork.  
Instead she sends everyone a copy of the form 
in the spring, which seems to help give it more 
attention.

• Email Addresses - Please keep OSEEGIB 
informed of any Insurance Coordinator email 
changes so we can keep sending information to the 
correct person.  Many important updates are sent 
via email so it is important to have the most up-to-

date email addresses.
• Social Media - OSEEGIB is looking into the 

benefits that social media (Facebook, Twitter, 
YouTube for Business, etc) can provide in 
keeping members informed.  Many Oklahoma 
governmental agencies have started using social 
media with success.  We will keep you informed of 
any decision about using this technology.

• Paperless Billing Available - Insurance 
Coordinators with Web Enrollment have the option 
to get their monthly bills electronically instead of 
through the mail.  Insurance Coordinators who 
wish to change from one version to the other are 
encouraged to inform OSEEGIB Web Support.

• Stamping on Forms - OSEEGIB accounting 
requests if you or someone from your employer 
offices time-stamp or ink-stamp any forms, please 
try not to cover up any personal data, such as 
names, identification numbers, plan selections or 
barcodes so the information is legible.

Some Miscellaneous Issues

During the summer months please inform your 
employees of where they will need to go in order 
to make any changes to insurance, especially if the 
office they normally go to is closed for the season.  
This alternate place is usually the district office or 
superintendent's office.  This information will assist 
employees who need to make changes within 30 days of 
qualifying events.

For educational employers, please inform departing 
employees of the date their insurance is paid through.  
Some school systems pay in advance of the month of 
coverage or in arrears.  This will assist employees with 
future insurance decisions.

Deductibles are calendar year based.  Changes to a 
different OSEEGIB employer with the same insurance 
company will also transfer any deductible/calendar year 
maximum amounts already met.

Reminders
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Wellness - A Healthier Focus for OSEEGIB

As presented in Spring Training, HealthChoice is announcing the launch of the second phase of its 
wellness initiative which began last July with the enhancement of tobacco cessation benefits. Phase two, 
called (Help Check), will begin July 1, 2011, and is available to all primary HealthChoice 
health plan members age 20 and older who are enrolled in the High Option, Basic, USA, or S-Account 
plans. combines the results of certain free preventive services* with an online, interactive 
health risk assessment (HRA) that is designed to provide members with personalized health information, 
as well as the steps they need to take to actively improve their health. Primary members who complete the 
requirements of will receive a $100 incentive payment. 

Following are the requirements: 

1. Complete your free preventive services visit* 
2. Complete your free comprehensive metabolic and lipid panels* 
3. Ask your doctor’s office to provide you with the results of your:  

 Height and weight measurements 
 Blood pressure reading 
 Lipid panel (HDL, LDL, Total Cholesterol, and Triglycerides) 
 Metabolic panel (fasting glucose) 

4. Complete the  HRA and include all the test results listed above and whether or not you are 
a nicotine user.  The HRA requests additional test results, and HealthChoice encourages you to enter 
these results if you have them; however, only the test results listed above and a response to the 
question on the use of nicotine are required for you to receive the $100 incentive payment. 

The HRA and program instructions are available on the HealthChoice website at 
www.sib.ok.gov or www.healthchoiceok.com. Included in the instructions is a form you can take with 
you to your doctor’s visit that lists the test results needed to complete the HRA and qualify you for the 
incentive payment. You are not required to return this form to HealthChoice or HP Administrative 
Services, LLC. It is simply a helpful tool to ensure you have all the information needed to complete your 
HRA. To access the HRA, click the ClaimLink tab in the top menu bar of the HealthChoice website, log 
into ClaimLink, and then click the HRA tab in the top menu bar. 

Once you complete the HRA, your health claims data is reviewed to verify all program requirements have 
been met and then a check for $100 will be sent to you. It will take HealthChoice about six weeks to 
complete the claims review process and issue a check. Although the program goes into effect July 1, 
2011, eligible members who completed their preventive services visit, lab work, and HRA between 
January 1 and June 30, 2011, will also receive the $100 incentive. Make the commitment to participate in 
the   program and take steps toward a longer, healthier life. 

*These services are covered at 100% of Allowed Charges with no cost to members when they are 
provided in an outpatient setting by a HealthChoice Network Provider. For these services to be covered at 
100%, specific CPT codes must be used when billing. See   Member	Instructions on the 
HealthChoice website for details. 

 


