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Open Data… What’s this really for? 

Open data is being used to lower the cost of 

healthcare, improve the quality of education 

systems, improve energy efficiency, and help 

people live healthier, safer lives. 



The Open Data Opportunity 

	



Data-Driven Government	


	





3 Why Open Data? 

1)  Transparency and Accountability 
2)  Better Delivery of Government Services 
3) Civic Engagement and Economic Development 



4 Meet the Expectations of 21st Century Citizens 

Self-service access to quality of life data 

Quality of life information 
 
 



5 Shift To The Data-Driven Government: Open Data Portal 

From ‘vending machine’ to ecosystem accelerator 
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Open Data Maturity Model 

Downloadable 
spreadsheets and 
PDFs; Clumsy 
custom web apps 

Catalog of 
downloadable files 
(CSV, XLS, SHP, 
ZIP, PDF) 
 
Manual data 
publishing 

Interactive data 
tables, basic data 
visualizations 
(charts & maps) 
 
Social sharing 
 
Manual data 
publishing 

Consumer style web 
experiences  
 
Apps, mashups, 
dashboards, data-
driven storytelling  
 
Developer-ready 
APIs and resources 
 
Automated data 
publishing and  
Distribution  

Data for fact-based 
decisions and 
performance 
 
Embedded 
experiences  
(Yelp, Google) 
 
Crowd-sourced 
data: human sensor 
network 
 
Plug-and-play 
portable apps 
 
Real-time, open, 
data ecosystems 



7 Shift To The Data-driven Government: GovStat 

Evidence-based performance management 



The Open Data Opportunity 

	



What are the innovators ���
doing with their data?	





9 New York City – Mayor’s Geek Squad 

“With nothing grander than public data, the Case of the 
Grease-Clogged Sewers was solved.”	



 	





10 Edmonton, Alberta – Citizen Dashboards 

How quickly are potholes filled? ���
There is a dashboard for that. 	



 	





11 Chicago – Open Data APIs Power The Real-time City 

API	



API	





12 Medicare – Demystifying The Cost of Healthcare 

Leveling the playing field for healthcare consumers ���
	





13 San Francisco – Data In Consumers’ Hands 



14 World Bank – Digital Fight Against Poverty 

Storytelling with data and engaging communities ���
	





15 What sorts of data are we talking about? 

!  Restaurant and Hotel Inspections 

!  Building Permits and Inspections  

!  Bike Share 

!  Parks and Public Spaces 

!  Complaints and Inquiries (Open 311) 

!  Parking 

!  Crime 

!  Procurement 

!  Health Standards 

!  Immunizations 

!  Social Services (Open 211) 

!  Budget & Expenditures (Open Checkbook) 

!  Public Education Programs 

!  Public Events 

!  Addresses + Geocodes 


