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Tutors & Tots “SHARE” Another School Year'

Pictured above on May 21, 2008 at Sonic Headquarters are Office of Personnel Management SHARE Tutors for the 2007-2008 school year
(in no particular order): Blanche Longoria, Denae Edwards, Dustin Crossfield, Gilda Cross, Hank Batty, Harry Gentry, Jennifer Jepson, Jim
Patterson, Kimberly Hester, Joyce Smith, Lisa Fortier, Marilyn Capps, Paul Brodersen, Shelley Wise, Susan Loftin and Torey Jackson along
with their students from Wilson Elementary and Oscar Jackson, OPM Administrator and Cabinet Secretary for Human Resources and Ad-
ministration. Melinda Jones from Oklahoma Health Care Associates also volunteers her time to tutor. Thirteen employees from the Oklahoma
State Bureau of Investigation tutored at Britton Elementary School and participated under the SHARE Program. Additional OPM employee
tutors not pictured: Anita Brosius, Brian Jepsen, Kristi Taylor, Natasha Riley and Mary Eldred.

2007-2008 SHARE Volunteers
Joyce Smith, Quality Oklahoma and Productivity Enhancement Programs Coordinator

Picture 30 or so people away from school in the middle of the day and hyped up on sodas. Lots of energy and
noise prevailed. And then the students arrived.

That is how the school year ended for OPM State employees Having an Active Role in Education (SHARE) volunteers.

During the school year, SHARE tutors spend an hour of paid leave per week helping students with the serious business of
learning. Tutors help these capable students focus on completing their assignments. Reading the main topic, but throw in an
occasional assignment of elementary math or geography and you have the work of a tutor. None of the work is hard, and the
rewards far exceed the effort expended.

The process to prepare for the 2008-2009 school year has begun. Wilson Elementary School will be our partner school again
this year.
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The Office of Personnel Man-
agement is greatly saddened
by the recent loss of Reverend
Dick Virtue, the long time Chair
and member of the OPM Employee Assistance
Program Advisory Council.

In 1985, then Director of the Oklahoma Depart-
ment of Human Services Henry Bellmon asked
Reverend Virtue to design and promote an em-
ployee assistance program for employees of the
Oklahoma Department of Human Services. In
1988, Governor Henry Bellmon created the State
Employee Assistance Program (EAP) within the
Office of Personnel Management by Executive
Order. The Oklahoma Legislature made the
State EAP a statutory program in 1992.

In 1994, House Bill 2331 Oklahoma Title 74,
Section 840 provided for a statutory Employee
Assistance Program Advisory Council to assist
in coordination of the State’s EAP, to advise the
Administrator of OPM, and to provide support

to expand and improve the availability of the
program’s services to state employees and their
families. Senate President Pro Tempore Stratton
Taylor appointed Reverend Virtue to his first term
on the Employee Assistance Program Advisory
Council on September 21, 1995.

Dick Virtue was ordained as a deacon in 1964
and to the Episcopal priesthood on June 22,
1973. Reverend Virtue had many, many awards
and accolades bestowed on him during his 36
years in the drug and alcohol field. Here are only
a few of his accomplishments and awards:

. Founded the Norman Alcohol Information
Center (NAIC) in 1972 and was named the first
Executive Director. NAIC was the first private
nonprofit outpatient alcohol and drug treatment
center in Oklahoma

. Started Oklahoma'’s first DUI School,
which provided an effective model that was later
adopted statewide

. Assisted in the development of the first
alcohol counselor training and certification pro-
gram in Oklahoma

. Helped found the Oklahoma Associa-
tion of Alcohol and Alcoholism. As Chair of the
Association’s Legislative Committee, he drafted
legislation to provide for community treatment
programs across the state, resulting in the enact-
ment of Senate Bill 280 in 1978

. Served on a blue-ribbon task force in
2004 to examine the cost associated with un-

Former OPM State EAP Advisory Council Chair Remembered
Oscar Jackson, OPM Administrator & Cabinet Secretary for Human Resources and Administration

treated mental illness, substance abuse, and domestic vio-
lence.

Furthermore, the many accomplishments of the Reverend Dick
Virtue were recognized by the Oklahoma Legislature in April
2007 in a resolution thanking him for his outstanding efforts and
challenging work on behalf of his fellow Oklahomans, especially
those who suffer the anguish of addiction.

Rev. Virtue will be remembered as a charismatic personality
who left a lasting impression on everyone he met. His passion
and empathy for those in need translated into an incredible
toughness when it came to championing a cause. He will be
greatly missed.

Services for the Reverend Virtue were held on April 12, 2008,
at the St. Johns Episcopal Church of Norman.

The Rev. Richard L.C. “Dick “ Virtue
November 7, 1921 - April 6, 2008
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Oklahomans Attend 2008 IPMA-HR Southern Region Conferece in Virginia Beach

Oscar Jackson, IPMA-CP, OPM Administrator
and Cabinet Secretary and IPMA-HR Immedi-
ate Past-President; Kristin Griffin, IPMA-CP,
OSF HR Director, and President of the Okla-
homa IPMA-HR Chapter (Oklahoma Public
Human Resources Association); Barbara
Montoya, IPMA-CP, Director, Montgomery,
Alabama, City-County Personnel, and Presi-
dent of the IPMA-HR Southern Region; and,
Pam Kannady, IPMA-CP, Director of Human
Resources, Kansas City, Kansas Department
of Libraries, and 2008 IPMA-HR President.

Oscar Jackson, IPMA-CP, OPM Ad-

ministrator and Cabinet Secretary and - . . The Oklahoma Delggation: Oscar Jack-
IPMA-HR Immediate Past-President; ™ 3 _ ) i
Pam Kannady, IPMA-CP, Director of son, OPM; Shm, guest; Gladys

Human Resources, Kansas City, Kan- i o Davenport, O istorical Society;
sas Department of Public Libraries, and i Lynn Hagerman, ; Pam Kannady,
2008 IPMA-HR President; and Fagan ; ; Sle 2007 IPMA-HR P nt: Diane Crabbe
Stackhouse, Director of Human Re- iy s R s . C o "
sources. City of Virginia Beach. IPMA. ; . QSEEGIB, Tim Ti guest; Krlst|_n Grif-
HR Southern Region Conference Co- 7 fin, OSF, OPHRA ent; Cathy Tillman,

Chair, and former IPMA-HR President. EBC; Faith Frazie S, OPHRA Board
Secretary; Kay H an, OKDHS, OPH-
RA President-Ele annette Williams,
OSEEGIB; Diane Bennett, OKDHS,
OPHRA Past P t; Ray Bennett,

guest; Shirley Q juest; and Tanara
Lang, OBNDDC, A 2nd Vice-Presi-
dent. Not pictured Krier, OSEEGIB.

March 15, 2008 IPMA-HR Executive Council Meeting

Oscar Jackson, OPM Administrator and Cabinet Secretary of Human Resources and Administration, attended the March
15, 2008 meeting of the International Public Management Association for Human Resources (IPMA-HR) in Alexandria, Vir-
ginia, for which he serves as Immediate Past-President. Following the meeting he submitted the following update report to
the Oklahoma Public Human Resources Association (OPHRA), the Oklahoma Chapter of IPMA-HR, for publication on the
OPHRA website (see http://www.ophra.info/) under “IPMA-HR News”:

Dear OPHRA Colleagues,
As you know, my term as 2007 IPMA-HR President ended December 31st; however, | continue to serve on the 2008 IPMA-
HR Executive Council as Past President, and | also have the honor and privilege as serving on the IPMA-HR Southern

Region Governing Board.

| am pleased to report the following IPMA-HR NEWS:

. IPMA-HR membership grew by 3% in 2007, from 10,047 to 10,234 individual and covered members.

. IPMA-HR announced a new $50 discounted online membership promotion for new HR professionals with less than
5 years experience employed by agency covered members. For additional information, contact me or IPMA-HR

. As of December 31, 2007, with the implementation of the IPMA-HR United Membership Decision, forty-two chap-

ters (82%) have continued their affiliation with IPMA-HR ; six chapter decisions are pending (12%); and three chapters (6%)
have become inactive (Chicago, Mississippi, and Texas).

. Since the inception of the IPMA-HR certification program, nearly 2800 people in 12 countries and the United States
have received the “IPMA-CP” (Certified Professional) or “IPMA-CS” (Professional Specialist) designation. In 2007, IPMA-
HR awarded its designations to over 760 people. SPECIAL NOTE: If your are the HR Director for your organization and you
have at least 10 years of HR managerial experience, including 3 years of HR managerial experience in the public sector, you
quality for the “IPMA-CP Executive Level Certification”, which does not require passing an exam. For additional information,



contact me or IPMA-HR.

. IPMA-HR will announce an “HR Essentials Certificate Program” in 2008, based upon the IPMA-HR Public HR
Core Body of Knowledge and the text book Human Resource Management, by Robert L. Mathis and John H. Jackson;
and Human Resource Management Public Service, by Evan M. Berman, James S. Bowman, Jonathan P. West, and Mont-
gomery Van Wart. IPMA-HR will offer several online program modules covering the course materials, and a certificate for
passing a comprehensive examination.

. IPMA-HR remains the voice of the public HR community in Washington, DC on government affairs issues. IPMA-
HR continues to lead the effort to defeat the mandatory collective bargaining bill and also has been working on legislative
and regulatory proposals concerning the Family and Medical Leave Act, Americans With Disabilities Act, Fair Labor Stan-
dards Act, employment verification, and employee use of cell phones,

If you have not done so, | encourage you to place the following 2008 annual conferences for both IPMA-HR and the IPMA-
HR Southern Region on your calendars for professional development and networking:

. 2008 IPMA-HR International Training Conference and Expo, October 18-22, 2008, at the Flamingo Hilton Hotel in
Las Vegas, Nevada; and, the
. 2008 IPMA-HR Southern Region Conference, April 19-23, 2008, at the Hilton Virginia Beach Oceanfront in Vir-

ginia Beach, Virginia.

Also, Hank Batty, OPM Deputy Administrator, and | are extremely pleased to serve as State Hosts for the 2008 National
Association of State Personnel Executives (NASPE) Annual Meeting to be held in Oklahoma City July 12-16, 2008, at the
historic Skirvin Hilton Hotel. OPHRA President Kristin Griffin (OSF) has volunteered to serve on the OPM NASPE Host
Planning Committee, and recruit other OPHRA members to serve on the Committee, along with OPHRA members Kay
Hagerman (OKDHS), Kathy Haney-Crabb (OSF), Janelle Turner-Reid (OETA), Terri Berry (OPM), Susan Loftin (OPM),
and individuals from other state agencies, and the Oklahoma City Chamber of Commerce.

These are exciting and challenging times for public HR professionals. IPMA-HR is committed to providing you the pro-
grams and services to better enable you to meet these challenges. Please let me know if we may be of assistance to you
in fulfilling your responsibilities.

Sincerely,

Oscar B. Jackson, Jr., IPMA-CP

2008 IPMA-HR Executive Council Member and Past
President, and 2007-2008 IPMA-HR Southern Region
Governing Board Member

Administrator and Cabinet Secretary of Human
Resources and Administration
Oklahoma Office of Personnel Management

Pictured left to right at the March 15, 2008, IPMA-HR
Executive Council Meeting in Alexandria, Virginia.
1st Row: Jennifer H. Lang, IPMA-CP, Social Secu-
rity Administration, Deerfield, IL; Kimla T. Milburn,
IPMA-CP, City of Annapolis, Annapolis, MD; Nancy
Kiyonaga, IPMA-CP, New York State Department of
Civil Service, Albany, NY; Cheryl Cepelak, IPMA-CS,
Department of Corrections, Wethersfield, CT; Pam
Kannady, IPMA-HR President, IPMA-CP, Kansas City
Public Library, Kansas City, MO; Lynn Hellinger, IPMA-
CP, National Institute on Aging, National Institutes of
Health, Rockville, MD; Margaret M. Whelan, IPMA-CP, City of Los Angeles, Los Angeles, CA; and Neil Reichen-

berg, IPMA-HR Executive Director., Alexandria, VI. 2nd Row: Richard L. Stoker, IPMA-CP, University of Ten-
nessee, Nashville, TN; Richard Dukellis, IPMA-CP, City of La Mesa, La Mesa, CA; Joseph T. Lunt, Jr., IPMA-HR
President-Elect, IPMA-CP, City of Shreveport, Shreveport, LA; Steve A. Harman, IPMA-CP, City of Livermore,
Livermore, CA; Samuel Wilkins, IPMA-CP, South Carolina Budget and Control, Columbia, SC; and Oscar B.
Jackson, Jr., IPMA-HR Past-President, IPMA-CP, Office of Personnel Management, Oklahoma City, OK. Not
pictured: Harry Brull, Personnel Decisions International, Minneapolis, MN; John Lavelle, The Walker Group,
Bethesda, MD; and Rafael Viscasillas, IPMA-CP, Hennepin County, Minneapolis, MN.

“DPMA-FR... Working Togettien On Betialf of the Public H#R Community”



On February 29, 2008, The Oklahoma
Department of Human Services, in
cooperation with several other state
agencies, sponsored the “Black Heri-
tage Celebration 2008 at Greater
Mount Olive Baptist Church, in Okla-
homa City. The theme for the event
was “We Remember’. Oscar Jack-
son, OPM Administrator and Cabinet
Secretary of Human Resources and
Administration, provided the keynote
address for the event, which was titled
“Blacks Making A Difference in State
Government.

He specifically mentioned the signifi-

LIFETIME ACHIEVEMENT

John Green Sr. received Lifetime Achievement

2008 Black Heritage Celebration “We Remember”
Oscar Jackson, OPM Administrator & Cabinet Secretary for Human

Resources and Administration

cant contributions of Wayne C. Chandler
Sr.; Walter O. Mason Sr., Hannah D. At-
kins, and Ada Lois Sipuel Fisher. Chan-
dler served as Chairman of the Office of
Public Affairs, better-known today as the
Department of Central Services. Chan-
dler also served as the first Cabinet Sec-
retary of Administration under Governor
George Nigh. Mason was the first affir-
mative action officer for the University
of Oklahoma, and Atkins, was the first
African-American woman elected to the
Oklahoma House of Representatives.
She went on to serve as Secretary of
State and Cabinet Secretary of Social
Services during the administration of
Governor Henry Bellmon. Fisher, fol-
lowing a lawsuit to attend the University
of Oklahoma Law School, was the first
African-American to attend and gradu-
ate from the University of Oklahoma
Law School. Jackson also paid tribute
to Ralph Ellison, author of the Invis-
ible Man, which won the National Book
Award in 1953; civil rights leader Clara
Luper; federal judge Vickie Miles-La-
Grange, Justice Tom Colbert and Judge
David Lewis, the first African-Americans
to be appointed to the State Supreme
Court and the Court of Criminal Appeals,
respectively; Michael Carolina, executive

director of the Oklahoma Center
for the Advancement of Science
and Technology (OCAST); Mel-
vin Hall, former executive director
of the Oklahoma Human Rights
Commission; and many other Afri-
can-Americans, who have and are
making a difference in the lives of
the people of Oklahoma through
their public service.

During the Celebration, three spe-
cial awards were presented to
John Green, Sr. (Lifetime Achieve-
ment Award); State Highway Patrol
Trooper Lateka Alexander, the first
African-American woman appoint-
ed to the Oklahoma Highway Patrol
(Trailblazer Award); and Reverend
George E. Young, who currently
serves as a member of the Oklaho-
ma Human Services Commission
(Community Service Award).

Pictured: Oscar Jackson, OPM
Administrator and Cabinet Secre-
tary presents keynote address at
February 29, 2008 Black Heritage
Celebration.
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TR AZER AWARD

Oklahoma State Highway Patrol Trooper

Lateka Alexander receives Trailblazer Award
at February 29, 2008 Black Heritage Celebration.

Award from Tierney Cook, KOCO Channel 5 News,
at February 29, 2008 Black Heritage Celebration.




2008 BLACK HERITAGE CELEBRATION

Howard Hendrick, OKDHS Director and Cabinet Secretary of Human Services, and Bruce Fisher,
Director of African American Studies, Oklahoma Historical Society, and son of Dr. Ada Lois Sipuel
Fisher, observe award presentations at the February 29, 2008 Black Heritage Celebration.

Reverend
George E.
Young re-
ceives Com-
munity  Ser-
vice Award
during Febru-
ary 29, 2008
Black  Heri-
tage

Celebration.

2008 COMMUNITY
SERVICE AWARD




Duane Smith, Executive Director of the
Oklahoma Water Resources Board, was
: named the winner of the 2008 Distin-
. guished Public Service Award during the
: Public Service Recognition Awards Lun-
: cheon in Oklahoma City on May 5. The
: annual tribute recognizes a public ser-
¢ vant whose career exhibits the highest
: standards of excellence, dedication, and
¢ accomplishment. The award is spon-
. sored by the Oklahoma Chapter of the

State agency work
teams are working hard
at “doing more with
less,” and at Quality
¢ Oklahoma Team Day, they showed their
. successes to the world. This year, more
: than $30,139,449 was documented in
. cost savings and revenue generation.

: Quality Oklahoma Team Day
¢ was held May 8 on the first, second and
: fourth floor rotunda of the state capitol.
:  Exhibits were on display from 11 a.m. to
¢ 2 p.m,, followed by an awards ceremony

Public Service Award

American Society for Public Admin-
istration. The luncheon, sponsored
by the Oklahoma Federal Executive
Board, served as the kick-off event
for Public Service Recognition Week,
which is celebrated the first Monday
through Sunday in May. Public Ser-
vice Recognition Week is a time set
aside to honor the men and women
who serve America as federal, state,
and local government employees.

Nominations for the Distinguished
Public Service Award were solicited
throughout the state. The nominees
were judged on the following: out-
standing leadership qualities, high pro-
fessional and ethical standards, superior
record of achievement, and strong com-
mitment to public service.

A graduate of the University of Okla-
homa, Duane Smith has been the Ex-
ecutive Director of the Oklahoma Wa-
ter Resources Board since 1997. The
Oklahoma Water Resources Board is the
state agency responsible for managing,

Teams Turn the Tide on Trends
Joyce Smith, Quality Oklahoma and Productivity Enhancement Programs Coordinator

in the Chambers of the Oklahoma House
of Representatives. The ceremony’s
keynote speaker was Sherri Smith-Gray,
director of the Quality Institute at Metro
Technology Center.

“These conscientious state em-
ployees make us proud year after year.
It is refreshing to see agencies diligently
work to positively conserve and expand
state resources,” said Oscar B. Jackson,
Jr., administrator of the Oklahoma Office
of Personnel Management and Cabinet
Secretary for Human Resources and

Duane Smith Wins 2008 Oklahoma ASPA Distinguished

Lathonya Shivers, Oklahoma ASPA Executive Committee Member

improving, and protecting Oklaho-
ma’s water resources.

Other recent recipients of the Distin-
guished Public Service Award include
Adam Walmus, Director of the Jack
C. Montgomery VA Medical Center in
Muskogee, and Dr. Ernest Holloway,
President Emeritus of Langston Uni-
versity.

The American Society for Public
Administration is a nationwide, non-
profit, educational and professional
organization. With chapters in every
state and a membership of more than
10,000 government and nonprofit ad-
ministrators, scholars, teachers, and
students, ASPA is the largest and
most prominent professional asso-
ciation in public administration. It is
the only organization of its kind in the
United States, aiming broadly to im-
prove both the administration and the
image of public service. The national
organization was founded in 1939.
The Oklahoma chapter was estab-
lished in 1964.

....................................................................................................................................................................................

Administration.

Sixty projects representing
24 agencies were displayed. Team
members representing each project
were available to talk with legislators
and the public about the impact of
their projects.

Governor's Commendation
Awards were presented to 28 of 56
outstanding projects. The recipients
were selected by a committee as
benchmarks in state government. Six
Special Mention Certificate Awards




Oklahoma ASPA Names J. Blake Wade Administrator of the Year
Lathonya Shivers, Oklahoma ASPA Executive Committee Member

J. Blake Wade, Executive Director of the
Oklahoma Centennial Commemoration
Commission, was named the 2008 Ad-
ministrator of the Year Award recipient
during the Public Service Recognition
Awards Luncheon in Oklahoma City on
May 5. The annual tribute recognizes
a public administrator whose career
exhibits the highest standards of excel-
lence, dedication, and accomplishment.
The award is sponsored by the Okla-
homa Chapter of the American Society
for Public Administration (ASPA). The
luncheon, sponsored by the Oklahoma
Federal Executive Board, served as the
kick-off event for Public Service Recog-
nition Week, which is celebrated the first
Monday through Sunday in May. Public
Service Recognition Week is a time set
aside to honor the men and women who
serve America as federal, state and local
government employees.

Nominations for the Administrator of the
Year Award were solicited throughout the
state. The nominees were judged on the
following: outstanding leadership quali-
ties, high professional and ethical stan-
dards, superior record of

achievement, and strong commitment to

were presented and six projects re-
ceived specialty awards. The specialty
award winners are:

. Quality Crown Award — Team
Day’s top award that best documents
the use of the quality processes, con-
tinuous improvement, and performance
excellence in the written application
— was presented to the Department of
Mental Health and Substance Abuse
Services for the ODMHSAS Executive
Leadership Academy

. Employee Empowerment
Award - the project that allowed agen-
cy employees the authority to problem

public service.

A native of Lawton, J. Blake Wade has
been the Executive Director of the Okla-
homa Centennial Commemoration Com-
mission since 1999. The Centennial
Commission is credited with organizing
one of the nation’s finest centennial cel-
ebrations, including adding the dome to
the Oklahoma State Capitol and organiz-
ing over 1,000 Centennial events state-
wide.

Other recent recipients of the Adminis-
trator of the Year Award include: Lindy
Ritz, Director of the Mike Monroney
Aeronautical Center in Oklahoma City,
Mike Fogarty, Chief Executive Officer
of the Oklahoma Health Care Author-
ity, and Stanley Hupfeld, President and
CEO of Integris Health.

The American Society for Public Ad-
ministration is a nationwide, nonprofit
educational and professional organiza-
tion. With chapters in every state and
a membership of more than 10,000
government and nonprofit administra-
tors, scholars, teachers, and students,
ASPAis the largest and most prominent

solve and resolve an issue — was pre-
sented to the Department of Human
Services for “OKDHS Family Start”

. Extra Mile Award - the proj-
ect that stepped “outside the box” and
moved mountains to achieve positive
results — was presented to the Depart-
ment of Human Services for the “Elec-
tronic Payment Systems Project”

. Motivating the Masses
Award - the project that involved a
large amount of people, agencies, and
partners — was presented to the De-
partment of Human Services for “Feed
the Children, Make a Difference”

professional association in public ad-
ministration. It is the only organiza-
tion of its kind in the United States,
aiming broadly to improve both the
administration and the image of pub-
lic service. The national organization
was founded in 1939. The Oklahoma
chapter was established in 1964.

. Red Tape Reduction
Award - the project that totally
changes or streamlines a process
or delivery system, which makes
things easier and more beneficial for
a large amount of people, agencies,
and/or partners — was presented to
the Department of Central Services
for “Online Vendor Registration”

. Best Booth - selected by
a special ad hoc committee for its
aesthetic appeal for being the most
attractive and inviting — was pre-
sented to Department of Central
Services for “IMPACT”




Quality Oklahoma Team Day Oklahoma
has been held since 1993. To date, 745
projects have documented cost savings
and/or revenue generation of more than
$450 million.

Quality Oklahoma Team Day 2008
Commendation Award Recipients
Family Start — Department of Human
Services

Rx for Oklahoma — Department of Com-
merce

OKDHS PC Donation Program — De-
partment of Human Services Data
Services Division

Electronic Payment Systems Project
— Department of Human Services

Feed the Children, Make a Difference
Day — Department of Human Services

Offender Re-entry & Transition Message
Board — Department of Corrections

A Century of Progress: A One-Year
Transition from Paper to Computer-
Based Licensing — Oklahoma Insurance
Department

Option Period Information on CD — Okla-
homa State and Education Employees
Group Insurance Board

Focus on Excellence — Oklahoma
Health Care Authority

Eliminating Roadblocks to Access
Behavioral Health Care — Health Care
Authority

Certified Nurse Aide Training Program
— Health Care Authority

Educating Persistent Users of ER Ser-
vices — Health Care Authority

Pharmacy Benefit Manager Reduces
Costs for CompSource, Policyholders,

Injured Workers and Pharmacies
— CompSource Oklahoma

Living Longer, Living Stronger — De-
partment of Human Services

Unclaimed Property Fast Track Claim
Service — Office of the State Treasurer

CSED IRS DRA Automation Process
Improvement Team — Department of
Human Services Child Support Enforce-
ment Division

Data Integrity Improvement Project
— Department of Mental Health and
Substance Abuse Services

CSED Insurance Matching Legislation
and Automation Workgroup — Depart-
ment of Human Services Child Support
Enforcement Division

Oklahoma Employer Services Center
— Department of Human Services Child
Support Enforcement Division

Local Input Meetings — Oklahoma
Comprehensive Water Plan — Water
Resources Board

Web-Based SoonerCare Enroliment for
Newborns: NB-1 — Health Care Author-

ity

Oklahoma Systems of Care Community
Toolkit — Department of Mental Health
and Substance Abuse Services

TANF Career Development Initiative
— Department of Human Services

Acknowledgement of Paternity Imag-
ing Project — Department of Human

Services Child Support Enforcement
Division

Office of Civil Rights: From Investigation
to Dispute Resolution — Department of
Human Services

Reach Higher — State Regents for
Higher Education

Scholars for Excellence in Child
Care Early Education: Pathway to
CDA Program — State Regents for
Higher Education Scholars Program

Cooperative Alliances — State Re-
gents for Higher Education

ODMHSAS Executive Leadership
Academy — Department of Mental

Health and Substance Abuse Ser-
vices

Quality Oklahoma Team Day 2008
Special Mention Certificate
Awards

First to Submit an Application — Rx
for Oklahoma — Department of Com-
merce

Greatest Revenue Generation
Award — Treasurer’s Investment

Portfolio: Mortgage-Backed Securi-
ties — Office of the State Treasurer

Greatest Cost Saving Award — Elec-
tronic Payment Systems Project
— Department of Human Services

Generosity Award — OKDHS PC

Donation Program — Department of
Human Services

Greatest Morale Booster — Loving
that Lobster — Office of the State
Auditor and Inspector

Innovation Award — Commissioner
Orientation Video “Days of Our
Lives: The Real Soap Opera — Real
Estate Commission




The Office of Person-
nel Management pre-
sented the Certified
Personnel Profes-
sional (CPP) training course from April
29 through May 2, 2008, in the OPM
Training and Assembly room. This ses-
sion marked the return of Dr. Robert L.
Mathis, Professor Emeritus, University
of Nebraska-Omaha and co-author of
the text Human Resource Management
to the agenda after a one-year absence.
Personnel professionals in state govern-
ment are required by statute to attain
certification within six months of their
appointment. The CPP course and the
CPP certification examination are the
two essential ingredients for attaining
this certification.

This session, with 32 human resources
staff enrollees from OPM and other state
agencies, also marked the introduction

Certified Personnel Professional Training
Hank Batty, Deputy Administrator

Management.

Hank Batty, Deputy Administrator for Pro-
grams, noted, “There are a lot of people
who put a great deal of effort into present-
ing this course, but | think | can safely say
that the participation of Dr. Mathis and the
use of his text consistently rank among
the greatest values received by the at-
tendees. When OPM began offering this
class, the text was in its eighth edition.
With each new edition, | am always im-
pressed by the job that Dr. Mathis and his
co-author, Dr. John Jackson of the Uni-
versity of Wyoming, do in updating the
material and providing intelligent insight
into the newest HR issues which confront
us. For example, this issue provides ex-
tensive discussion and information on tal-
ent management and HR’s strategic role
within organizations.”

In addition to Dr. Mathis, instructors in-
cluded: Jack Dobbins (Oklahoma Tax

ma State Bureau of Investigation);
Cindy Braun (Oklahoma Employment
Security Commission); Scott Lang
(Oklahoma Department of Tourism
and Recreation); Kara Smith, Tom
Patt, Ross Tripp, Susan Loftin, Tom
Impson, Natasha Riley, Carrie Robhr,
and Hank Batty (all with the Office of
Personnel Management).

In recent years, OPM has averaged
presenting the CPP course once
a year. While there are no future
classes currently scheduled, OPM
will evaluate the needs of our agen-
cies and schedule a class as soon
as it becomes evident that there are
enough potential attendees. If you
have questions about the certifica-
tion, please contact Hank Batty at
hank.batty@opm.ok.gov.

of the 12th edition of Human Resource Commission); Felicia Jackson (Oklaho-

2008 State Charitable Campaign Pacesetter Agencies
Ashland Viscosi, OPMSCC Committee Chair

The United Way of Central
Oklahoma/State  Charita-
ble Campaign Pacesetter
Luncheon, held on June
13, 2008, served as the kickoff event for the
organizations that decided to participate as
pacesetters for United Way of Central Okla-
homa and the State Charitable Campaign.
The next event was the much-anticipated
Pacesetter Games. This event was held
Thursday, June 26, 2008, at The Oklaho-
man. OPM participated in this event with a
team comprised of employees from various
divisions within OPM.

Six state agencies will be participating as
State Charitable Campaign pacesetters this
year; they are: the Office of Personnel Man-
agement, Department of Central Services,
Oklahoma Health Care Authority, Oklahoma
State Insurance Department, Oklahoma Stu-
dent Loan Authority, and the Commissioners
of the Land Office.

Attending the June 13, 2008, United Way of Central Oklahoma/
State Charitable Campaign Pacesetter Luncheon, Seated — From
Left to Right: Brian Jepsen, Classification; Torey Jackson, HRDS;
Ashland Viscosi, OPM SCC Committee Chair, Workforce Plan-
ning; and Kimberly Hester, HRDS. Standing — From Left to Right:
Oscar B. Jackson, Jr., OPM Administrator and Cabinet Secretary;
and Hank Batty, OPM Deputy Administrator.

Pacesetter agencies have definitely set the
tone for State Charitable Campaign success
over the past few years. Last year, Paces-
etters alone raised $5,727,527 and the goal
has been raised this year to $6,000,000.



Longtime Supervisor Retires
Hank Batty, Deputy Administrator

Emilou Hiebert whose forty-year career in state service was
spent mainly at the Office of Personnel Management, re-
tired in April 2008. For the past 27 years, Emilou served
as Supervisor of the Register Section in the Applicant Ser-
vices Department of OPM. She was widely regarded by both co-workers and
agency human resources staff as “the voice of authority” on questions relating
to compiling, issuing, and posting certificates of eligible applicants for posi-
tions in Merit System agencies. At the time of her retirement, Emilou held
the distinction of having the longest continuous service in OPM of any current
employee.

OPM honored Emilou Hiebert's career at a retirement reception held Friday,
April 25, 2008, in the OPM fifth floor conference room. Friends and family of
Emilou joined OPM employees and many of her long-time “external customers” from state agencies in the celebration. Em-
ilou looks forward to spending more time with her grandchildren and her garden and less time explaining certificate arrays
and the process for making noncompetitive appointments.

....................................................................................................................................................................................

2007 Oklahoma
State Charitable Campaign Awards Ceremony

STEERING COMMITTEE

Pictured left to right: Members of the 2007 Ceremony State
Charitable Campaign Kick-Off Steering Committee at the
January 31, 2008: Valerie Courtney, Department of Health; Karen
Jacobs, Department of Human Services; Patti Ream, Department
of Health; Jan Ette Oakley, State Charitable Campaign Director;
Davina Craig-Sealock, CompSource Oklahoma; Susan Harwell,
Corpo-ration Commission; and Mikeal Murray, Department

of Health.

Pictured from left to right at the January 31 Ceremony, 2008:
Karen Jacobs, Chair, Oversight Committee for the State
Employees Charitable Campaign, Coordinator of Volunteerism,
OKDHS; Bob Spinks, Executive Director, United Way of Central
Oklahoma; Jan Ette Oakley, State Charitable Campaign Director,
United Way of Central Oklahoma; Dr. Michael Crutcher, Chair,
2007 State Charitable Campaign, Commissioner and Cabinet
Secretary of Health; and Oscar Jackson, OPM Administrator
and Cabinet Secretary of Human Resources and Administration.

Pictured from left to right at the January 31, 2008 Ceremony: Jan
Ette Oakley, State Charitable Campaign Director, United Way of
Central Oklahoma; Patti Ream, 2007 State Charitable Campaign
Loaned Executive, Department of Health; Blair Gaddis, Office of
Governor Brad Henry, Highest Per Capita Gift Award Winner ($229
per capita); Karl Willett, Department of Corrections, Largest
Percent Increase Award Winner (165% increase); Mary Davidson,
OKDHS, Most Contributions Award Winner ($84,264); Dr. Michael
Crutcher, 2007 Chair, State Charitable Campaign, Commissioner
and Cabinet Secretary of Health.




ALL APPOINTING AUTHORITIES

MEMORANDUMS
(from11/01/07 to 2/29/08)
OPM 08-04 — 2/28/08

Employee Performance Management (PMP) Compli-
ance Form

OPM 08-08 — 3/03/08 “Grading the States 2008” Final
Report Issued

OPM 08-06 — 03/04/08 Public Hearing on Proposed
2008 Permanent Amendments to Merit Rules

OPM 08-07 - 03/07/08 OPM FY 2007 Annual Report
and Workforce Summary

OPM 08-08 — 03/14/08 FY 2007 Pay Movement
Mechanism Usage Report

OPM 08-09 — 03/26/08 Certified Personnel Profes-
sional Training

OPM 08-10 — 03/27/08 2009 Holiday Schedule for
State Employees

OPM 08-11 — 04/01/08 2008 Public Service Recogni-
tion Week and State Employee Recognition Day

OPM 08-12 — 04/02/08 2008 Take Our Daughters And
Sons To Work® Day

OPM 08-13 — 04/22/08 Third Annual Governor’s Ex-
ecutive Development Program for State Officials

OPM 08-14 — 06/09/08 2008 Human Resources Legis-
lation

OPM 08-15 — 06/16/08 Semi-Annual Allocation and
Salary Adjustment Report

OPM 08-16 — 06/23/08 Flexible Work Options

OPM 08-17 — 06/24/08 Adjustment to Classified Pay
Bands and Minimum Pay Rates for State Employees

OPM 08-18 —07/01/2008 Permanent and Emer-
gency Amendments to the Merit Rules

(NOTE: These and previous All Appointing Authori-
ties memos may be accessed on the OPM web site at
www.opm.ok.gov under the “All Appointing Authority
Memos” link.)

AGENCY PROFESSIONAL HR STAFF
CHANGES

Oklahoma Arts Council
Douglas Hurt - Arts Education Director

Banking Department
Angela Morris - Affirmative Action Officer

Centennial Commission
Agency Deactivated 06/30/08 (per Sunset Leg-
islation)

Construction Industries Board
Jerry Regier - Interim Director
Jeanne Britt - HR Manager

Consumer Credit Department
Roy B. “Butch” Hooper - Administrator

Corporation Commission
Christine Jolly - Director of HR

Criminal Justice Resource Center
Dr. Christopher Hill - Interim Director

Environmental Quality Department
Ayana Wilkins - Civil Rights Administrator

Grand River Dam Authority
Debbie Simmons - Assistant Superintendent of HR

Health Care Authority
Angela Cruz - HR Associate
Lena Daniels - Assistant HR Coordinator |

Health Department
Jamie R. Bush - HR Management Specialist |
Sharghi Esmaeilnjad - HR Assistant
Shelly R. Munguia - HR Management Specialist Il
Kimberly D. Norried - HR Management Specialist Il
Robert L. Plett - Typist Clerk Il
Karen L. Salinger - HR Management Specialist Il

Human Services Department
Consuelo Arizola - HR Management Specialist
Tracy Meeuwsen - HR Management Specialist |
Olga Rivera - HR Management Specialist |
Leanne Saunders - HR Manager llI
Jeri Stroup - HR Manager |

Insurance Department
Darren Ellington - Assistant Commissioner & CFO;
responsible for HR

Law Enforcement Education & Training
Larry Birney - Director

Marginal Well Commission
James M. Revard - Executive Director
Zhonda L. Viney - Director of Operations

Medicolegal Investigations, Board of
Eric Duval, M.D. - Interim Chief Medical Examiner

Merit Protection Commission
Jenny Chong - Personnel Programs Analyst

Pardon & Parole Board
Penny Sprague - Business Manager & HR Contact

Tourism & Recreation Department
Denise Edwards - HR Management Specialist



SOCIETY FOR HUMAN RESOURCE MANAGEMENT (SHRM)
CERTIFICATION EARNED

12/2007
Diana Byrd, Professional in Human Resources (PHR); Oklahoma Public Employee
Retirement System

INTERNATIONAL PUBLIC MANAGEMENT ASSOCIATION FOR
HUMAN RESOURCES (IPMA-HR) CERTIFICATION EARNED

07/2008
Gladys Bennett, Certified Professional (IPMA-CP); Oklahoma Historical Society
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