AMENDMENT SIXTEEN
to
ORACLE LICENSE AND SERVICES AGREEMENT
between
THE STATE OF OKLAHOMA
and
ORACLE AMERICA, INC.

This Amendment Sixteen (“Amendment”) to the Oracle License and Services Agreement (Oracle Reference No. US-
OLSA-54807-27-DEC-2006) effective December 27, 2006, as amended, modified and addended (the “Agreement”)
between the State of Oklahoma (“you”, the “State”, or the “Customer”) and Oracle America, Inc., as successor in
interest to Oracle USA, Inc. (“Oracle”), shall serve to amend the Agreement as described herein. If and to the extent
any inconsistency may appear between the Agreement and this Amendment, the provisions of this Amendment shall
control.

The Agreement is hereby modified as follows:

1. Term. The term of the Agreement shall be extended until December 31, 2013. As such, the Contract Dates
and Agreement Dates are extended through December 31, 2013.

2. Discounting Terms for New Program Licenses, Oracle Engineered Systems, and New Technical Support. The
provisions as stated in Sections 2.a, 2.b, 2.c, and 2.d of Amendment 3 to the Agreement (as corrected pursuant to
Amendment 4), are hereby extended until December 31, 2013, except that the first sentence of Section 2.a of
Amendment 3 (as amended pursuant to Amendment 11, 13, 14, and 15) shall be deleted and replaced with the
following:

“a. Price List'. The “Price List” in the Agreement shall be defined as follows (attached hereto as Exhibit A to
this Amendment):

i. Oracle Technology Global Price List, dated April 18, 2013

ii. Oracle E-Business Suite Applications Global Price List, dated May 15, 2013

iii. Oracle Business Intelligence Applications Global Price List, dated June 1, 2013
iv. Oracle Global Price List Siebel CRM Pricing, dated February 25, 2013

V. Oracle Engineered Systems Price List, dated June 4, 2013°

vi. Oracle Primavera Global Price List, dated May 17, 2013

All prior Price List(s) previously incorporated into the Agreement are hereby deleted.”

Other than the amended terms set forth herein, the terms and conditions of the Agreement shall remain unchanged
and in full force and effect.

! Any discounts provided in the Agreement shall not apply toward any third-party products (including but not limited to the
following products: Micro Focus International Ltd., Business Objects, Ascential, and JWALK), any products priced in advance of
availability, or any products with controlled availability.

2 The additional terms required for hardware products listed on the Oracle Engineered Systems Price List shall be specified in the
applicable ordering document.
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The Effective Date of this Amendment to the Agreement shall be June 1, 2013.

STATE OF OKLAHOMA Oracle America, Inc.
By: By: A .
z - 7
Name: lex Z. E’eﬁlt Name: Elizabeth Hwang
Chief Information Officer
Title: Title: Senior Contracts Manager
Date: 5 SAN'D QM. 20 \S Date: June 20, 2013
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Exhibit A
Price List"

i. Oracle Technology Global Price List, dated April 18, 2013

ii. Oracle E-Business Suite Applications Global Price List, dated May 15, 2013

iii. Oracle Business Intelligence Applications Global Price List, dated June 1, 2013
iv. Oracle Global Price List Siebel CRM Pricing, dated February 25, 2013

V. Oracle Engineered Systems Price List, dated June 4, 2013%

vi. Oracle Primavera Global Price List, dated May 17, 2013

! Any discounts provided in the Agreement shall not apply toward any third-party products (including but not
limited to the following products: Micro Focus International Ltd., Business Objects, Ascential, and JWALK), any

products priced in advance of availability, or any products with controlled availability.
% The additional terms required for hardware products listed on the Oracle Engineered Systems Price List shall be

specified in the applicable ordering document.



Prices in USA (Dollar)

ORACLE

Oracle Technology Global Price List
April 18, 2013
Software Investment Gulde
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Section|

[Database Products ol e 1
Oracle Database

Standard Ediion One 180
Standard Ediion

Erterprise Edtion

Personal Edition

Moble Server

NoSOL Database Enterprise Edition

B, 888

Enterprise Edition Options:

Real Applicafion Cluslers

Real Applicabon Cluslers One Hode
Active Data Guard

Parttioning
Rezl AppEcation Testing
Advenced Compreseion
Advanced Securty

Labsl Securty

Database Vauit

oL

Advanced Anahytics

Spatial and Graph
In-Memery Database Cache
Retal Data Model
Communications Data Model
Ajrfines Data Model

BEOEBRUBRRREEE

1,500

&

Database Enterprise Management

Diagnestics Pack 100
Tuning Pack 100
Database Lifecycie Management Pack 240
Data Masking Pack 230
Test Data Management Pack 230
Cloud Managament Pack for Oracle Database 100

3500

Secure Backup
TimesTen
TimesTen In-Memery Database 450

Berkeley Database
Berkeley DB - High Avaiabiity

Berbaloy DB - Transactional Data Slore.
Berkaly DB - Concurert Deta Store
Berteley DB - Dala Stere

Per Wireless Handsel
3

-3

6

Berkeloy DB - Transactional Data Slove =

Berkeloy DB - Concurrent Data Store -
Berkeley DB - Data Store =
Berkeley DB Java Edition - High Avalabiity =
Berkeley DB Java Edition - Transactionsl D=ta Stora o)
Berkeley DB Java Edtion - Concurrent Data Store -
Berkeley DB XML - High Avadablity -
Berkeloy DB XML - Trans actional Data Store =
Berkeley DB XML - Concurrent Data Store =
Berkeley DB XML - Dala Store =

[olherProducts : |

Secure Enlesprisa Search 7
Audi Vault and Database Firewal -
Cloud File System 100
Big Data Corneclors =
Secure Enterprisa Search Connaclor 500

This decument is the property of Oracle Corporation. Any reproduction of this document in part or in whola is strictly p

Oracle Databa:

Prices in USA (Dollar)

Piocessor

License
2360 5500 127600
7700 17500 385000
20900 47500 1045000
10120 ? e
E 23,000 506000
4 10,000 220000
10120 23,000 506000
4400 10,000 220000
4400 10,000 220000
5060 11500 253000
5060 11500 253000
5050 11500 253000
5060 11500 253000
5060 11500 2500
5060 11500 25000
10120 23000 506000
10120 23000 508000
7700 17500 385000
10120 23000 509000
17600 40,000 860000
000 50,000 1100000
17600 40000 8,20000
200 5000 1,10000
200 5000 1,10000
5280 12000 284000
060 1500 253000
5060 11500 253000
2200 5,000 1,10000
ES m I | Licensing etk I Mirimum I
71000 Per Tape Difva <

License

10120 23000

- 8800 215600

15.40 34500 7,580.00
= 6000 1,32000
200 5000 1,100.00
- 2,000 44000

Software Updale
Licensd & Sugpart | | Licensing betrk: | | iintmum I
7.550.00 Gonnsclor 1

d. For ed

only. Subject to change without notice.
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Section |

UIntegralion Producls: s
Database Galeway lor Sybase
Database Galeway for SOL Server
Database Gateway for Informit
Database Gatevay for Tersdata
Databasa Gateway for DRDA
Databasa Gateway for APPC
Databasa Gateway for WebSphare MQ

R oA
Rdb Server Products

Rdb Enferprise Edition
CODASYL DBMS

Rdb Server Oplions:
TRACE

Rdb Developmenl, Query and Reporting Tools
Programmer for Rdb

CODY Repostory

CODIR Runtime

This document is tha property of Oracle Corporation. Any repreduction of this document in part or in whole Is strictly pr

120

1200
5.800

2640

28400
1,27600

5.8600

5,800

For

10,12000

10450.00

127800

1,276.00

only. Subject to change without notice,



Section |l

[JavaPiatiorn Prodicts
Java SE Advanced
Java SE Sule

[Application Server Produsts. =X LR
TopLink and Application Development Frameaork
WebLogic Server Standard Edtion
WebLogic Server Enlerprise Edon
Weblogic Sute
Web Tier
Intemet Application Server Slandard Ediion One
Intemet Application Server Slandard Edibon
Intemet Application Server Enterprise Edition
GlassFish Senver
Coherence Standard Ediion
Caherence Enterprise Edtion
Coherence Grid Edition
AP| Gatewary
BPEL Process Manager
WeblLoglc Integration
Senice Registry
Enterprise Repository
S0A Sule for Non Oracle Middlevare
Business Process Management Standard Edition
Unified Businzss Process uie for Hon Oracle
Event Processing
Forms and Repors

Data Inteqration Technoloay

Data Service Integrator

Data Integrater Enterprise Edtion

Enterprise Data Quality Profiling for Oracle Data Integrator
Erterprise Data Quality Batch Processing for Oracle Data Inteqrator
Erterprise Data Qualty Address Verification Server for Oracle Data Integrator
Data lntegration Sute

GoldenGate

GeldenGate for Hon Oracle Deishase

GeldenGate for Manlreme

GoldenGate Veridata

GoldenGats for Teradata Replication Senvices

WebLoglc Suite Options:

BPEL Process Manager Option

Service Bus.

SOA Stite for Oracle Middieware

Unified Business Process Managament Sule
WebLogic Coherenca Grid Edtion Option

WebLogle Server Mansgement Pack Enterprise Edtion
SOA Management Pack Enlerprise Edtion
Management Pack for Oracle Cohsrence

Mznagement Pack for Oracle GaldenGate

Cloud Management Pack for Oracle Fusion Middiswar

Fuslon AMiddloware Adapters:
Application Adaplers

Oracle Applications Adapter

Mainframe and TP-Monker Adapters
Changed Data Capture Adzpters.
Applcation Agapters for Data Integration
GoldenGale Appiication Adaplers
Appcation Adaplers for Warshouse Bulder
B28 for Rosetiatict

B28 for EOI

Hesthcare Adapter

B26 for ebXML

This document is the property of Oracle Corporaticn. Any reproduction of this document in part or in wholels strictly

1,100

Oracle Fusion Middieware

13200

11000

For ed

Prices in USA (Dallar)

1,100.00
3,200.00

1.276.00

15.840.00

22,000.00
3300000
13.926.00
15,400.00
385000
3,850.00
2200000
6.,600.00
3,85000

5,050.00
500000
1265000
1265000
220000

264000
5.500.00
77000
77000
1,100.00

3,85000
3,850.00
7.560.00
1320000
506.00
4,400.00

7.550.00
7550.00
7.550.00
2553000

only, Subject to change without notice,
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Sectionll

[Tuxedo and Adaplars S22 E
Turedo

Turedo Joit

Service Archiectura Leveraging Tutedo (SALT)
Turedo System and Apptications Montor Pius (TSAM Pius)
Turedo Manframe Adapler for SHA.

Tuxedo Mainframe Adapter for TCP

Tuxedo JCA Adapler

Tuxedo Application Runtime for CICS and Batch
Tusedo Application Runtime for Balch

Turedo Applicalion Runtime for IMS

Tuzedo Application Rehosting Workbench

Turedo Messzge Queus

MassageQ

on Integratic
Integration

[Applicat

Pack

|BUsinass Inteligence Technofoay Producls.
Business Intelligence

Standard Edtion

Standard Edtion One

Suite Enterprise Edtion Pus

Suste Enterprise Edtion Plus Upgrade Only
Server Enterpriso Edion

Businass Inteigence Publisher

Business InteTigence Foundalion Suite
Disconnected Anzhtics

Server Administrator

Scorecard and Strategy Management
Business Inleligence Mobils

Business Infelligence Server Enterprise Edition Options:
Interactive Dashboard

Defivers

Answers

Office Plug-in

Reporting and Publishing

Editlon Plus Options:
Businass Intelfigence Management Pack

Business Infelligence DalaIntegration Techrology
Data Infearater and Applcation Adapler for Data Inteqration
Informatica PowerCenter and PowerConnect Adagters

Real-Time Decision (RTD) Technoalogy
RealTima Deciglon Server

Hyperon Business Intelligence Technology
Essbase Pius

Hyperion Interactiva Reporting
Hyperion SQR Production Reporing
Hyperion Financial Reporting
Hyperion Web Analysis

Endeca Business Inlelligence

Endeea Information Discovery Studio

Endeca Information Discovery Inlegrator

Endzca Server

Endeca Text Enrichment

Endeca Text Enrichment wih Sertmsnt Analytics

Endeca Content Managemsant Syslem Conncclors

[WebCenter Products ==
WebCenter Suite Plus

WebCenter Portal

WebCenter Content

WebCenter Sites

WebCenler Stes Salefite Server
‘WebCenter Universal Content Management
WebCenter lmaging

WebCenter Forms Recognition
WebCenter Capture

WebCenter Distributed Capluro
WebCenter Real-Time Callaboration

WebCenter Stes Moblity Senver

WebCenter Adapters:

WebCenler Appications Adapler

WebCenter Adapter for EMG Documentum
WebCenter Adzpter for IBM Fllahet

WebCanter Adapter for 1BM Letus Domine
WebCenter Adapter for Microsoft SharePoint
WebCenter Adapter for Symantec Enlerprise Vaul
WebCenter Adaptes Framework

WebCenler Management
Management Pack for WebCenter

Any

1,200
2,000

3675

5,600

890

92,000

Hamed Uses Plus

2900

800
460
520
520

240

of this d

Prices in USA (Dollar)

Pr

Ucense
€0,000 1320000
= 9,000 1,860.00
- 12000 2,640.00
= 14,000 3,020.00
- 200 484000
= 22,000 481000
- 22,000 4,840.00
- 22,000 484000
- 5,000 1,960.00
- 19,500 420000
935000 - :
- 18,000 3.560.00
- 6,000 1,320.00
20240 46,000 10,120.00
10120 23,000 500000
26400 - -
440.00 221250 4867500
5060 34.500 758000
7700 51,600 1139800
10120 45,000 1012000
80850 300,000 £6,000.00
12760 - -
1,276.00 ] :
21850 89,550 19.701.00
7920 - -
12760 85,500 19.030.00
77.00 51,800 11,395.00
12760 85,500 19,030.00
5060 34,500 7.590.00
10120 70,000 15,400.00
50,60 11,500 253000
25,300 556600
15180 25300 556500

el | I Licensing Metric

Ucense & Support
2024000 Processor
Processor
Ucense
138,000
176,00 69,000
10120 23000
11440 40,500
114.40 40,500
24000 180,000 39,500.00
15180 23,000 505000
- 50,000 11.000.00
- 15,000 3,30000
kS 45,000 8.80000
samhate Update i
feirds | l Licensing Metric. ] Binimum l

7.700.00 Conneclor -

in part or In whole s strictly

This document is the property of Oracfe C

Senver
Frocessaf Software Update
Ucense Uicena & Support
- 20,000 440000
- 11,500 2,53000
- 11,500 253000
- 11500 2,530.00
- 1,500 2,52000
- 11,500 253000
- 11,500 253000
5280 12,000 264000

For

only. Subject to change without notice.



Seclionll

[idenlity Mansgemeti Pia

Identity Governance Sute 3600
180,000

Entiisments Server 35000
700

Entiements Server Security Modu'e 35000
700

Directory Senvices Plus 12
400

. 50,000

Access Mansger %
6

Identty Federation 35,000
Identity Manager w0
6

Identity Manager Connector 45,000
Enterprise Single Sign-On Sute Plus 85
Access Management Sute Pius 180,000
3600

Identty and Access Management Suite Plus 110
15

Identity Management Enterprise Management

Management Pack Pius for Identty Management 800
200

{Took TN =i Cie e

Discoverer Deskdop Edftion 1,200

Programmes 1,200

Intemet Developer Sute 5200

Busicss Process Analysis Sula 10.500

This document is the property of Oracle Corporation, Any reproduction of this document in part or in whole Is strictly p

Prices in USA (Dollar)

79200
39,600.00
7,70000
15400

7,700.00
154.00

264
0.8600

11,000.00
55
132

1540
132
10,120.00
1870

39,600.00
79200

2420
320

176
044

26400

127600
231000

Hamed User Plus
Processar
Processar

Mamed User Pius
Processor

Hamed User Plus

Employee User
Hon Employee User -
Extemal

Processor

Employos User
Non Emplojee User -
Extemal

Processor

Emploges User
Hon Employes User -
Extemal

Cennector
Hamad User Plus

Processor
Hamed User Plus.

Employes User
Non Employee User -
Extemal

Employee User
MHen Employee User-
Extemnal

Hamed User Plus
Hamed User Plus
Hamed Uses Plus
Hamed User Plus

e e ]
]

2,000
5000

enly. Subject to changa without notice.



Section Il

Databasa Enterprise Management
Diagnostics Pack

Tuning Pack

Database Lifecycle Mansgemant Pack

Dala Masking Pack

Test Data Management Pack

Cloud Managemart Pack for Oracke Database

Weblogic Server Management Pack Enterprise Edtion
SOA Managemant Pack Enterprise Edition
Management Pack for Oracle Ceherence

Management Pack for Oracle GoldenGale

Cloud Mzanagement Pack for Oracle Fusion Middleware

Business Intelligence Management
Business Inteifgence Management Pack

WebCenter Management
Management Pack for WebCenter

Identity Management Enterprise Management
Management Pack Pius fof Identiy Managsment

Other Infrastructure Management
ion Pack for

System Moritoiing Piug-in for Non Oracle Databases
System Manitoiing Piog-in for Non Oracla Middieware

for Hon-Oracle

Grid Engine
Data Masking Pack for Hon Oracle Databases

Test Data Mansgement Pack for Non Oracke Datzbases

Service Management
Real User Experience Insight

Applications Management
Appication Management Sute for Oracla E-Business Sute
Appication Management Sue for Siebel

Appication Management Sute for Peoplesoft

Appcation Management Suie for JO Edwards EnterpriseOne
Appication Management Suile for Orecle Fusion Applitations

Application Testing

Load Testing Developer Edzion

Load Testing Controlier

Load Testing

Load Testing Acceleraler for Web Senvices
Applcetion Replay Pack

Load Testing Accelerator for Oracke Database:
Functional Testing

Functional Testing Accelerator for Web Senvices
Test Manager

Cloud Mansgement Pack for Testing

This document is the property of Oracle Corparation. Any reproduction of this document in part or in whole s strictly p

240

License Pilce

800

200

Software Updsle
Ucense &

5000
100
1,800
35
1,600
35
9500
190
500

11,500
230

11,500

8,000
160

Hamed User Plus

Prices in USA (Dollar)

Processor Software Update.
nse License & Suppert
2200 5,000 1,10000
2200 5,000 1,10000
5280 12,000 2,640.00
5060 11500 2,530.00
50.60 11,500 2,530.00
2200 5,000 1,100.00
5280 12,000 2.640.00
11000 25000 550000
1540 3500 77000
15.40 3500 77000
2200 5,000 1,100.00
5060 11,500 2,52000
5280 12,000 2,6000
Software Updale
s s o l LUcensing Metrie | I Ml |
176 Empigjse User -
Hen Emgloyes User—
048 Extemal =
| Licensing etk | I Minimum |
1,100.00 Per Processor 5
2200 Per Named User Plus -
206,00 Per Processoc -
770 Per Named User Plus -
30600 Per Processor -
770 Per Named User Pis -
2,09000 Per Processor -
4180 Per Namad User Pius -
11000 Per Processor 2
2,530.00 Per Processor -
5060  Per Named User Pius
253000 Per Processor z
5060 Per Named User Ps 3
1.760.00 Per Processor 10
3520 PerNamed User Plus 500

For

4,400.00
3,300,00
3,300.00
3,300,00
3,30000

only. Subject to change without notice,



Section I} Prices in USA (Dollar)
Collaboration

License

Collabaration
Beehiva Enterprise Collaboration Server 275 8050 55,000 12,100.00
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Section iV Prices in USA (Dollar)
Oracle Applisation Speciflc Technology Products

Named User Plus Flare sl
Ucense
180 3960 18,000 356000 54 1188
Ceherence Enterprise Ediion for Oracle Appications 45 1042 4600 1.012.00 1 308
WebLogic Suile Options for Oracla Applications:
BPEL Process Manager Oplion for Oracle Applications %2 2024 9,200 2002400 27 594
SOA Sute for Oracle Mddicware for Oracle Applcations 240 s2.80 23,000 5,060.00 7 1584
Urified Business Process Managoment Sule for Oracle Applications 230 5060 23,000 5,060.00 L) 15.18
[Applicalia t B e |
‘Application Management Pack for Oracta Fusion Applcations. 50 11.00 5,000 1,100.00 15 330
S = =]
WebCenicr Portal for Orecie Apphcations 350 700 50,000 1100000 105 10
WebCenter Imaging for Oracle Appl:ations 368 8056 26,800 8,09.00 110 2420
B ] 1% 20,000 17,600.00 9 198
i
Business Publisher for Oracle 50 1320 18,400 4,043.00 18 356
Business ndation Suite for Oracle 500 11000 180,000 39,£00.00 150 3300
Business Inteligence Suite Enterprise Edtion Pius for Oracle Appications 267 5874 85,000 18,700.00 &0 17.60
[ Ao Teetinolsgy PYodet
Data Integrator E for Oracle Applicab 138 0% 9,200 2,02400 27 594
[Eiideca Bismisss Intelligenes i S
Endeca Discovery Foundation for Oraclo Appications. 750 16500 18,750 442500
[Dalsbass Pioducl SUSILNE AL 3
Oracle Database Enlerprise Edilion Option:
In-Memery Database Cache for Oracla Applications 184 4048 9.200 2,024.00
S R =3
Berkeley DB — High Avalablty for Oracke Applcations - - 3.520 86240 - -
Barkeley DB~ onal Data Store for Orack: ; = = 2320 51040 - =
Barkeley DB Java Edtien — High Avalabiity for Orack Applcatiens - - 3920 85240 - -
Barkeley DB Java Edtion — Transactional Data Store for Oracle - - 2320 51040 - -
[ AT P L les and General |
i,"om - . = |
Progtams Lhal contain "for Oracle Appications” In the program name ars fmted Lsa programs. Thy may on with *efigble” Oracle sppication programs that contain he foliowing prefives in the program neme: Oracle
Fusion, Oracle Commurnications, Oracke Documsker, Oracls Meda, Oracle RelaT, Dcacle Erterprise Taclion', Oracls Tax, Oracle Ubétis®, Oracle Financial Senicos, Oracle FLEXCUBE, Oracke Reweleus, Orclo Manias, Oracle Healtheare*, Oracle
Heskh Sciances, Gracka Argus, Oracke Legal, O and Or ignat «mmr"mnpmg-amw"mmmmamalq‘uar«mmhm'fw&a:lewam Emited use programs. For a Fst of
exchuded programs ploase raview the Appicabions Licensing Table, wihich may b Hcensing-table-D70571.pdl.

Hetwithstanding amhing sbove, Businass Inteligence Suls Enterprise Edillon Phus for Oracke Applications may only be sed with “efigibla” Oracls applization programs that contain “Oracla Fusion Human Gapital Msnagement™ 25 a prefot In tha program
fi2me 2nd provided thal the Oracle Fuslon Human Capilal IManagement programs are the only programs configured to run sgainst the dafzhase Instance.
Endeca Discavery Foundation for Oracle Applications Is eSgible for use with products that contain "Extensions for Oracke Endeca” in the product name.

Business dation Suite for Oracle Is eigible for use wih the folawing Orsc! inz<s Inteligence Applicalions provided Oracle Fusion Apphicatons [s tha only data source: Sales Anahytics, Fuslon Edtion; Karketing
Analylics, Fusion E-ﬂm Partner Analytics, Fusion Edtion; Supply Chain and Order Management Anslybics, Fusion Edition; Financial Analylics, Fusion Edticn; Procursment & Spend Analytics, Fusion Edition; Profet Anahtics; and Human Resources
Analytics, Fusion Edtion.

Business on Suita for Oracle st for usawith: Oracks Product Information Mansgement Anaiylics, Fusion Edtien: Oracle Customes Deta Management Analics, Fuslon Edition; and Oracle Product Lifecycle
Ansitics.

Weblogic Sute for Oracle Applications is elgible for 12 wih Oracle Agla Applications (avallable on the Oracle E-Business Suite Applicaticns Gicbal Price Lists).

Any use of [mited use programs containing "for Oracle by other Orack i third party s not permitied.

e ficensing all The Est prica for a based en a specific of the petpotual ki i, Annual tems Boenses ara available from 110 5 years: 1 year - 20% of Esk; 2 year - 35% of isl, 3 year - 50% of fish, 4 year 60%
iBstand § yoar 70% of fst. 2% dnd

This document is the property of Oracle C ion, Any rep! ion of this in part or in whola is strictly prohibited. For ed ional only. Subject to changa without notice.



Named User Plus: ks defined as an indivi by you touse which are instafed on 2 singla secver of muliple servers, regardless of whether he individualis sctiely using t any given ime. A non human operated

device will be counted 36 2 named user plus in adddion to al Tividuals autherized to use the programs, if such devices can 1 2 TP monitor of aweb server product) & used, this number must

Mmmatuﬁmmuhgﬁmlend mwmm«.muddxarmwummums penmitied. You ara respansible for ensuring that tha named ser plus per processor minimums are malntalned for the programs contained in the user
inthe cction: of named Users plus required and all actual users must be ficensed.

For the purposes of the fofioning programs 2 Pack for System Monltering Piugin for Hon Oracle Databases, SwlemMoiﬂmmg Plg-in for Non Oxaclo Middleware, Management Pack for Hon-Oracie Middiesre,
ack for Sule, Data Masking Pack for Mon-Oracle Databases, Test Data Manzgement Pack for Hon-Oracle Detebases, only is ted for the purpose of

rumber of licenses required.
Wih respect to the foflowing programs: Losd Tesling, Losd Testing Developes Edison, Load Testing Accelsrstor for Web Services, Load Testing Accelesator for Oracha Dalabase and Load Testing Suita for Oracle Applications, esch emulated human user
and non human operated device shall be considered a5 a vidual user and shal be courted for the purpose of determining the number of Named User Pius fcenses required.

For tha purposes of the following programs: i Suite for Oracke E-Businzss Sulle, Site fer PooplaSo, Appication Mansgement Suite for Sibel, Applcation Suite for EnterpriseOns,
Real User al users of poctr application program must be countad for the purpose of determining the number of Eeenses fequired.

For the purposes of the following program: Oracla GoldenGate, only (2} tha Users of the Oracke database from which you capture data and (b) tha users of Lhe Oracke database vwhere you Wil apply the dafa must be countad for the purpose of detenmining the
number of ficenses requéred.

Fortie purposes of the fellowing program: Oracke GoldenGale for Non Oracks Database, only (3) the i=ers of tha Hon Oracte dalabase from which you eaptur data and (b) the users of the Non Oracle database vihere you wil apply the data must be
counted for the purpose of determining the number of Fcenses required.

For the purposes of the [ollowing program: Oracla GoidenGate for Mantrame, only (a) the users of the databasa from which you capture data and (b) the users of the database whee you wil apply the data must be counted for tha purpese of determiring the
nummber of fcenses required.

For the purposes of the foliowing program: Oracie for Teradata Senvices, only {a) tha users of the dalabase from which you capture data and (b} the users of the datshasa where you will apply he data must bo counted for the pupose:
of determining the number of censes required,

For the purposes of the Iollowing program Deta Intearater Enterprise Edtion, 2nd Dala Integrator Enterprise Edition for Oracla Appications, the users that are running or accessing ihe data transformation precesses must be counted for the purpases of
determining the number of lizenscs required.

Processor: hal be defined as gl procsssars whera tho Oracle programs ara nslalld andiorrurving. Programs fcersed on a processar bisis may be accessed by your infemal users (inchuding agmsamm.umrs)wwwunm party users. The
number of required s h total rumber of cores of the pmcessu—ny a core processar heensing factor specified on the Orath Processar Core Factor fcontracts. All
mlasmaﬂmmedvpshreammuedmmarelﬂm before lcensing factor and al fractions of a number are Lo be rounded up hole numbes. ing Oracle programs
vith Standard Ediion One of Standard Ediion in the product name (wmuwmep:muumsa Suppert, Jaa SE Advanced, and Java SE Sute), -pmessmscunaadeqmmmanmupm socket; hovweser, in Lha case of mutichip modudes, each
chip In tha muti-chip module |s counted as one occupied sockel.

For examgle, a mulicore chip based server wih an Orasle Proces: Fattor of 0. than Standard Edtion On or Standard Editi cores would require 2 processor Bcenses (6
muttipiad by a core processor oensing factor of 25 equals 1.50, et e e w Ialhena‘t\ahdummm whichiis 2). As snother example, a mulicore senver for a hardware platform not spacified in the Oracle Processor Caro Factor Table
instalied andor runming tha program on 10 cores would require 10 processor feenses (10 mwltiplad by a core processar censing factor of 1.0 for 'All ther miticors clips” equsls 10).

For thy Hesitheara ion Base, only bhe en which Intermet Appication Server Enterprise Edifion and Healthcara Transaction Base programs ae inetalled andler unning must be counted for tha purpose
adumwmm. ol lcenses required.

For Ihe plrposes of the falionlng programs: i5uppor, 1Stare and Configurator, only tha processars on which Intemet Applcation Scrver (Standard Edifon and/or Enterprisa Edtion) and th Ecensed program (0 g., iSuppol, iSlore endjor Configurater) aro
funning must be coanted for the purpose of determiring the number of ficenses required for the feensed program; under thess fikenses you may also install andlor run the licensed program on the processors whese a licensed Oracle Database (Standard
Edition and/or Ema'pﬁse E.ﬂ‘m} is mamd andor ruing.

For i Pack for. tons, System Mororing Piug-in for Non Oracle Databases, System Moritoring Plug-n !oer Oracle Middieware, Menagement Pack for Non-Oracle Middisiare,
Mznagement Pa:k Iwwa:oate suln Gdd Engin, Dsta Masking Pack foe Hon-Oracie Dalabases, Tes! Data Management Pack for Hon-Oracle Dalabases, end, Provisioring and Patch icn Pack, only e whi thati
being & running d for the purpose of the number of fcenses required.
Fo(lhepaposﬁnllhurmu programs: Data Masking Pack and Test Data Management Pack, el processors cn Lhe dalabase servers where masked data or Lest data originates and database servers i ing, or test data
opergtions (ﬁaGUI of command Eng) must be Ecensed.
For programs: Applicatior uite for Oracke E-Business Sute, Application Managemsnt Stite for PeopleSofl, Appication Management Sulte for Siebed, AppEcation Management Suita for JD Edwards
EnferpriseOne, aup-mesms mmhmm:m’wd&msamem;wm naged application st b counted for the purpose of determining he number of ficenses required,

programs; Apptcat Real User Insight, =1 support the respects i éng must be courted for the purpose of

For of

determiring the number of bcenses required.
For the purposes of tha folowing progrems: Informatica PowerCenter and PowerConnect Adapters, andawscasm Adapter for Warehouse Bullder for: PecpleSolt, Oracle E-Business Sule, Skbel, and SAP, only the processorfs) on which tha targel
database Is running must be counted for the purpose of determining the number of ficenses required

For tha purposes. omefuua.mg programs: Data Integrator Enterprise Edition, Data integrator Erielplac Edition for Oracle Applications, Data Integrator and Application Adapter for Data Integration, =nd Appiication Adapters for Data Integration, onyy

data fion processes are for the purposes of delermining the number of licenses required.
mewpﬂsaolm"mm program: In-Memery Datzbass Cache, and In-Memory Datsbase Cache for Oracle fions, only vhich the Times Ten In-Memory Database component of the In-Memory Dalabase Cache program is
Inetatled and'es running must be cotnted for Ihe purpose of determmining the numbser of Fcenses required.
For the purposes of the follawing program: Oracle , only (2) runring the Oraclo datab; ¥ data and (b} lhe processers running tha Oracl database where you vl zpply Lhe data must be counted for the

purpose of determining the number of Beenses required,
For the purposes of the fafiaring pregram: Oracle GaldenGate for Non Oraclo Database, oy (a) tha processors running the Hon Oracle databaze from which you capture data and (b) the processors nnning the Non Oracle database where you will 2pply
the data must ba counted for the purpose of determining the number of ficenses required.

For the purposes of the lolloning program: Oracle GoldnGate for Mainlrame, cniy (a) the processors nunning th ich dataand (b) running whece you vl apply the data must be counted for the
purpose of determining tha number of Ecenses required.
For the purpose of the fallowlng programs: Oracla Gelden Gale Application Adapters, ealy the runaing Oracie of nen Orack feom which you d be ining the number of

Beenses required.  Inthe Instance of masiple solsca dalabases, al processors for 2l scurces must be counted,
For the purposes of the Iollawing prograr Auda Vaut and Database Firewsl, cnly tha processers of the sowrces which aro protected, morftored), er sudted must ba counted for the purpose of detetmining the number of fzenses required.

us fdual suthorized by you 1o Lse he spplicable fensed applx ich are instalied on 2 singl server or on mulile senvrs regardices of whather s ndr a o any given
time. Il‘,mﬁ:u\seﬂ\eﬂﬁdesdfswccwwkﬂeqt&ilosﬂm Gon with Oracle Enterprisa Assel | ywa:e.eqmcdla of Appication Users
to inftiste work requests, vicw work request 6talus and view schedutsd completion dale for your entire employes population sers or e 1o manually enter orders gt Into Lha programs bik any
orders entered electronically from cther sources must be licensed separately. For Oracle Sourcing, Of Podal, and Orz jces F programs, use by your s ineluded with your application user Ecentes.

Application Read-Only User: s defined as an individus! autherized by you ta run oy queriss cr reporls against the application program fof which you have also scquired non resd-only lcenscs.
Annusl Transaction Volume: is defined as the U.S. dolar iriated total vatuz of & transacted and all uctions conducled through Lhe Oracle Exchange Piatform by you and others during the applicabla year of the Oracle Exchange
Platform et rogardless of whelher any such auetion resulls in a purchase erder, provided that an auction resuiing in a purchase ordsr shal enly bo counted against the Annusl Transaclion Volume cnce.

GasaReporl Form (CRF) Page: s defined as tha "clectionic equivelsnt” of wihat would ba ha tolal number of physical paper pages mded remately by the Program (measured explcitly n the Program as Received Data Caflzction Instuments) duing a 12-
month

period. You may not excer U ieensed nuber of CRI pages dring any 12menih period ucss fromus.
C i s defined o5 an indiidusl whose ted by the The!ermf' butis not firited to, your employess, contraclors, retirees, and any other
Person.
Computer: is defined a5 the computer on which are instelied, A Computer fnulolseheioersndpmgrammislru;!especiﬁedtmmﬂel
[ is definad as each ing tha software pr 2n external product. A urique conneclor & feq with which tha s required to Interface.

Costof Goods Sold: ks defined 35 the total cost of imventory that a campany has old during their fiscal year. If Cost of Goods Sold ks unimewn to you then Gost of Goods Seid shal be equal lo 75% of Lotal company revenue.

Cu:lﬂmm is defined 25 tha Customer entity specified on tha ecdering document. The programs may rot be used or accessed for the business oparations of amy third party, including but nelt imed to your customers, partners, or your affiliates. Therals no
ation on thz number which such programs may be copled, instalied and used

This document is the property of Oracle C« jon, Any rep! of this di in part or In whole is strictly prohibited. For educational purposes only. Subject to change without notice.
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‘Electronic Order Line: is defined as he tolal number of distinct electionis crder Tnes entered i Inta the Orecke Order application from any Users, ional Users
2003, or Professional Users 2003 External) during a 12 month pericd. This includes order ines originating as external EDIXML trans actions and'or seurced frem other Oracle and nnrroral:'m mp&m Yau er‘fnd exceed the Ecensed number of order
fnes during any 12 menth pericd.

Employee: Is defined 25 () &l of your fuHime, part-timo, temporary smployess, am(n;alarmagem who b o, uze, or ¢ the programs. The quantity of the fcenses required Is determined by the
rumber of Emplayses 2nd not the actual rumber of users. In 2ddition, if outzonic any business funcion(s) Lo another company, e folloning st ba counled fo purposss of danriing Lha oumber of Employess: dllof the company's fulltime
employess, part-fims employees, lemporary agonts, and that () g senvicos and (i) have access o, use, or are Lracked by the programs.

Employee for HOM: s defined as (7) 31 of your fulitime, part-time, lamporary employees, and (1) all of your a9 ard to, use, o by the programs. The quanty of the fcenses required Is delermined
by the nurmber of Employees for HCM and not the actual number of users. In eddiion, lfymelnc!lnmlswmeswhushessmﬂm(s)mamﬂmwmma for purposes. of the number of for HCML all
of fuiHtime employees, par temporary emplojees, agerts, contractors and consulants thel () are prawiding and (i o, Use, or ere backed by Empkayess for HCM may only
usa thalicensed programs with Oracke 2pplication programs that contain *Oracle Fusion 35 apreficin name.

Employse User: Is defined as en individuzl autherized by you to use the applicalion programs which are instaled on a single server or multiple servers, regardless of whether of not the individual s activedy using the programs at any given time.

Enlry: & defiied s 2 uniqua ftem (2.g., objecl, persan, entiy or fem of infexmation) stored wihin the programs. Replicated enlries stored vithin the program on mutipie servers are counted 2 a single enlry.
Expense Report: s defined a5 the totsl number of cxpense reports processed by Lhz [Expenses duing 2 12 month period. You may not excesd the keensed number of expense repods durlng any 12 meath period.
Field Technician: i defined as an engineer, lechnician, fepresentative, or olher person who is dispatched by you, inchuding the dispatehers, to the field using the programs.

FTE Student: is defined as any ful ti &nvalizd in your any part-ie udent enroled in your i ‘counts as 25% of an FTE Student. The definion of "full-time” and "part-time" s based on your policies for student
classification. Ifthe number of FTE Students is a fraction, wil be rounded lo umber for purposes of Ecensa quantity requizements.
L isdafined asan ized by you lo access the hosted service, regardless of whether the indnddusl Is actively accessing the hosted senvica & any given time.

Invalce Line: fs defined s the telal number of invoice fine items processed by ihe program during 2 12 month period. You may not excecd the Ecensed number of Inveice Lines during any 12 month pericd unless you acquire addibiensl Imveice Line ficenses
fromus.

IVR Part: ks defined 25 @ singlz calier Lhal can be processed Via tha Interactive Voice Response ((VR) system. Cuslomers must purchase fcensos for the numbsr of IVR Ports that represent the masimum number of concurrent callers that can bs processed
bythe IVR system.

Madule: is defined 85 ing b
Hetwork Dovice: s defined as tha hardware andlor software whose primary purpose is W b e computar networks, Examples of network devices include but are not fmited to, routers, firewalls and network
load balancers.

Mon Employee User - External: Is dofined as an indiidual, wha Is nel your emplayse, conlractor of outsourcer, suthorized by youla usa the appiation programs which are instaled on a single server or muitila senvers, regardiess of whther of not tha
indnidal Is actively using the programs al any given time.

Partner Organization: is defined as an external third party business entty that provides valua-added services in marketing and seling your products. Depending upon Lha typa of indusliy, partnier organizatons play and by
different names such as reseller, distributor, agent, desler or broker.

Person: s defined as your employes or cortractor who is sctively werking on behall of your erganizeion of a former employea who has ons o mors benefit plans managed by the system of continuss fo be pald through the sysltem. Fer Project Resource
Management, aperson s defined a5 an Indhidual whois scheduled on a projoct. The lolal number of Ecenses nceded is lo be based on Ih peak number of part-tme and fulHtima pecpla whose records are recorded n the system.

Physical Server: Is defined as each physical server on which the programs are instalied.
Ported Humber: Is defined as the Ielephons number (hat end users retain as they change from one service pecvider to ancther. This telephane number originaliy h and Is moved into the of anclher telephone swilch

Record: The Guslomer Hub B28 | a bundla that includes two components, Siebe! Univers & Customer Master B2B and Oracle Customer Data Hub. For the purpases of the Customer Hub B2B applcation, record fs defined as the total number of unique
cuslomer databasa records stored in the Customer Hub B2B application (Le., stored In a compenent of Customer Hub B2B). A customer dalzbase record 5 a unique business entity of comparry receed which is stored as an account for the Siebel Unhversal
Cuslomar Master B2B product or es an organization for the Oracle Cuslomer Data Hub producl.

The Customer Hub B2C is a bundie that includes two companents, Siebel Universal Customer Master B2C and Oracle Customes Data Hub. Forthe purposes of the Customer Hub B2C Bppicabm record s defined as the total number of unique customer

database records stored in tha Gustemer Hub B2C ppication (Le., stered in a component of Customer Hub B2C). A customer dalabase record is a unig {ie, hich ks stored as a contact for the Sicbel Unhversal
Customer Master product o a5 a person for the Oracle Customer Data Hub product.
The Product Hub s a bundle that includes two components, Slebel Universal Product Master and Oracle Data Hub. For of the Product Hub application, record is defined as the total number of unique product

detobase fecnds stored in the Product Hub aapbeation (1.6., slored In 2 component of Product Hub), A product dalabase record is a unique product component or SKU stored in the MTL_SYSTEM_ITEMS table vith 2n active of inactive status and doss nt
include arry Instance ems {i.e. *-star dems) of organization sssignments of Lhe same Rem.

For the purpos s of tha Gase Hub program a record Is defincd s the lota! number of uniquo ease database records that may b stored in the Case Hub spplication. A_case database record is a Lniqua request orssus requifing investigation or service
stored in S_CASE tzhia with an active or inackive status.

For all application programs licensed as record, please see tha applicalion lcensing prerequisites as epecified inthe ions Licensing Tablo which may dat_t foe the grant Gons of the underhing Oracle
technalogy.

For Lha Hyperien Data Relsbonship Managemant program, a recerd i defined 2s he of object or master dafa you choose to managa within the program. Records may describa any number of enterprise
information assets, commonly referred to as base members, including but not Eimited to cost centers, ledger acouuris logal enttics, erganizations, products, venders, assets, locations, regions of emlayees. Addfinaly. a record may /50 be 3 summary

bject, commanly relerted to a5 a rofup member, that either base members of describe: with underhying base members. Records repfesent Unkqua occumences and they do natinclude amy duplicales or
that may be essential for master purposes.

1000 Records: is defined as 1000 cleansed recoeds (L., rows) that ere aulput from a production data fiow of tha Data Quaity for Data Integrator program.

artner Inlerface 1Ps&): ate defined as business processes between trading partners. Preconfigured systemrio-system XML-based dialogs for the relevant E-Busi it fon(s) are provided.
PIP includes 2 business document with the vocabulary and a business process with tha ehercography of the message dislog

Rule Sek: is defined as a data nules fle containing content for a g ¥ in order to pertom functions cplimized for that courtry.
Server: is defned as (ha computer on which Lha programs sre instaed. A Server fcense allovs you la use Lha icensed program en @ singla epecified computer.

Service Order Line: ks defined as the tolal number of service order entry fine lems procested by the progrem during a 12 month period. Muliple service order entry lina Rems may be entered a5 part of an Indtidual customer senvice order or quele. You
may not exceed the Beensed number of Senvice Order Lines during any 12 menth period urless you acquire additional Senvice Order Lins icenses from us.

Subscriber: isﬂn(neds.s(a)aworkngldcpmmnberluelmmmm (b)amaﬁefarﬂsetnrpaqmdemelﬂam;beenaclmi:dby'mlwwwéess aodpagm (¢) @ residential d viced by a
or{d)a ed bty meter . s equalto alltypes of f your business fs inthe p definiton of Subscriber above, Subsciriber I dofined 38 each U.S.

$1,000 increment of your gross annul revenue as repored to the SEC C Inyour sral epor of e equivelent sccounting of teporing document

Sulte: ks defined as 21 gonal Software desciibed n

Tape Drive: Tape diives ese defined as devices used k wiite, read and re<toto data from magnstic tape media. Typlcally used, bud not Emited to, data protection and archival purposes, tepa drives are deplojed ether as a standalona

() or housed wWithin @ robotic tape library. Exampies of tape drive Include but are not Emited 1o, Linear Tape Open (LTO), Digit Linear Tape (DLT), Advanced Intslfgent Type (AIT), Quater-inch Cartidge (0IC), Digital Audia Tzpe (DAT), and Bmm
Helical Scan. For Clowd based backups, Orache counts each parael stream of Recavery Manager (RMAN) channel as equivaient to a tapa drive.

Terabyte: Is defined as a lerabyte of compuler slorage bya equal b trition byfes.
Transa : is defned as each set of inferactions thal is infBiated by an application user recorded by Oracle Enterprise Manager to and g ed in i levels. For example, the folloaing set of interactions.
viould represent onz transaction: legin, search customer, log out.

This document is the property of Oracle ion. Any reproduction of this in part or in whole Is strictly prohibited. For educational purposes only. Subject to change without nofice.
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A K] St
UPK Developer: Is definsd as an indnidual authorized by you la use tha programs. which are instaled on a single server or muliple servars, regardless of whether the indhvidusl Is actively using the programs &t amy given tima, UPK Developers may creste,
madify, view and Interact with simulations and documentation,

UPHK Employee: s defined as an active emplayeo of yours. (note: Tha valus of these fions is skzeof the and not the number of actusl users. Therefore, all of your active employecs must be included in
your order when Ecensing these appicalions). UPK Employees may vie interact ions and i ¥y not create or madify sk o it
UPIC User: is defined as an ind rized by youlo usa thy which are Instalied on a single server o muliple servers, regardiess of whethar the indiiduslis actively Using the programs 2t any given time. UPK Users may view and inferact

with simulations end documentation but may not creste o modify simulations or documentation.
Wireless Handset: ks defined as a mobita communications device such as a moble telephane, PDA, or paging device, Lhat has s primary functions wirdless voice communications and dsta services provided through  senvica prevdder.

i defined as the Jter from which the programs are biing accessed, regardiess of where he program is mstalisd.
$M Frelght Under Management: ks defined a5 one mion U.S. doltars of the (otal Iranspod!mvamaonmduzd orders for o shipments for a given catendar year during tha lerm of he Bcerise. FUM shalinchuds tha combined fofal of achal freight
purchased by you, plus the cost of freight for shipments you {e.g.. you behalf of your clients but senvices for your clients). Freight thalis paid by a third party
shall 250 be included In the FUM total {2.9., inbound shipmerts llunstvplers 1o ymlm‘th frelght terms of prepaid).

$M inRevenue: is defined as one mifion Unied States doflars in aff and i bels for expenses and d by You during a fiscal year.

$M InManaged Assets: & défined 36 one milion U.S, dellars of Lha folioving tolal: (1) Book vahua of investmen in capial leases, divect financing leases and other fnance kases, Including residuals, whether owned or managed for cthers, eclive on the
progranm, plus (2) Book vahue of assels on cperaling keases, whether owned or managed for others, activa on Lhe program, plus (3) Book valua of loans, notes, conditionsl sales conlracts and oiher receivabics, owned of managed for dlhers, active on the
program, phus {4) Book valuz of non exrming aseets, oaned or managed for olhers, which were previcusly leased and active on the program, Including assels from temn teminated leases and repossessed assets, plus (5) Original cost of asscts underhing
lesses and loans, erginated and actize on tha program, then soid wikin the pravious 12 months.

For a complet fist of products offered by Oracle Corporation, please visit the Oracle eDefivery site:
hilp Fed elivery oeach com
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RAL LICENSING RULES. LT U
TERM DESIGNATION

Il your Program License does not specify a lerm, the Program feense i perpetual and shall continus unizss terminaled as cihervise providsd in tha Agreement.

& Year Term: A Program license specifying a 5 Year Term shall commence on the Eftectiva Date of the ordsr and shal continue for a period of § years, At tha end of the 5 Year Term the P jcensa shal

4Year Term: A Program I pecifying a4 Year on th Effective Date of tha crder and shall continue for a period of 4 years. At tha end of the 4 Year Termih shal

3 Yéar Term: A Program license 3 Year the Effsctive Date of tha crder and shal continue for 2 perlod of 3 years. At the end of tha 3 Year shall fermina

2 Year Term: A Program lic 2 Year on the Effectiva Dals of the erder and shall continus for a period of 2 years. At tha end of the 2 Year Temthe P shal

1Year Term: A Program 1Year hai on the Effective Dale of the ceder and shal confinue for @ period of 1 year. Althe end of the 1 Year Term the Program lizense shel terminale automatically.

ORACLE-BEA GRANDFATHERED GLOBAL PRICE LIST

Oracle Partner dtha valid ibution agreement may distribute the programs specified on the Oracla-BEA Grandfathered Global Price List to extting end users for add-on capacity oaly, subject to the terms of such valid distribution
egresment and any restrictions set forth in the Oracls-BEA Grandfathered Price List.

d. For 1 ly, Subject to change without notice.
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'ORACLE SUPPORT SERVICES =5 ; ]

Oracle Support Sendces (O5S) offers he foaning programs: Software Updata Licento & Support 1o provid customers with the right to Oracle product upgrades and 24<7 support of &ll Oracle products, and Oracle Advanced Cuslomer Support for a menus
of sddticnsl senices designed fo provide en enhanced lovel of support. Ssrvices may vary by counlry. For ertebity, contaet your local Suppert Salss reprasentative. For a complote description of Oracle Suppod Senicas programs, ref o the Szles
2t hitp:/ X

‘Soltware Update License & Suppord
Software Updates License & Support provides customers with the fight 1o product upgrades and 2417 technical support, and is avallable for five years from tha release date of he produal. Product upgrades includes upgraded versians of softvare,
maintenance releases and patchos. Customars recelve direct access O for product sons about instaling and operating Oracle softwere, Web based support Is provided via OracleMetalink. Features of Metalink include

piosctive retfications, customized home poges, techrical Bbraries and forums, product ifs-cycta Infosmation, a bug dalabase, and tha abitty tolog fechnical assistancs requesls.

Support Reneyals
Prices shown on Uhis price st are annual fezs that apply 1o both perpehuzl and term censes for fst year supporl onyy, The price of a techrical support renewal for Softwara Update License & Support ks the technical supped foes pak for the same
Icenses in the prior year, Increased by the Infationary Adjustment Rete (IAR). For icenses vith an active Contractusl Cap Reta (CCR), support s increased by the lower CCR of the IAR. In all cases, any vaid technical support cap included in a fieerse
agteement ce ordering documant Lhat gaverms the eenises, Eimits tha renewal adjustment. Fos moca information ca renewal contact your Support Saes represeriative.

Advapced Customar Support
Advanced Customer Suppart is dzsigned to provide an enhanced kavel of support to Oracle customars. Advanced Customer Support defivers tailored, fleaiblo support solutions built to meet the customers’ specific business requirements, Advanced

Customer Supperl customers have the eribifty to purchase standard or combing standard senvices wilh specific offerings to provida a full solution.
Contact your bocal Support Sales representative for Advanced Customer Support information and pricing.

Insident Server Support Packages
Incidet Sorver Suppert Packages provida inzident-based web support for th following Fmited product sets:
- Oracle Database Server Suppect Package (2,300 USA (Dollar) for 10incidents on onie senver):
Oracle Datsbase Enterprisa Edition, Oracle Dalabssa Standard Edition, Standard Edion One, Partitioning, Real Appiication Chusters, Advanced Compression
- Oracle Apptication Server Support Package (1,150 USA (DoYar) for 10 incidents oa ona senvor):
Internet Applcation Server Erterpriss Edtion, Intemat Appfication Server Standard Edtion. Internst Appication Sesver Java Edifion

Wih the purchase of Incldent Server Support Packages, customers receive access to Oraclebefalink, which provides 2457 vieb-based technical support, including web-based Technical Assistance Requests.

Cus! Services Pollcles o jtions
The complele poficy can b found in Lhe Technical Support Pelicies st hitpiiiww.crack comsupport

Extendad Support
Customers wih current Software Updatss, License & Supperl can support their product for a further 3 years, past the intisl 5 years from the general avalabitiy date of tha product, by purchasing Extended Support. Extended Support fees are appiied to
\he desupported Gracl programs only. Extended Supped fees consist of the prior yesr's [2a for Softvare Updates & Suppar plus tencwal plus % year, Addtienal fees ara as follows:

Year 6 after product release: 10% of current year's Software Updata License & Support
Year 7 after product refease: 20% of curtent year's Softwara Updsta License & Support
Year Bafter product release: 20% of current year's Software Updata License & Support

Extended Support offers tha folowing:

Updales, fues and security alsrts
Tax, legal and regulstory updates
Upgrade scripts

Technical support

Wsjor product and lechnlogy relesses

Sustainl
‘Sustaining Suppart olfered in years 8 and bayond provides technical suppart—i.e., access to Orack’s cnline and callcenter suppart—and tights to futur products for a5 lang the customer is purchasing suppar. Sustaining suppart is charged as per
renmval pricing, fourd in the *Suppod Renawals™ saction shave.

Sustaining Support provides:
Techrical Sugport

Access to Mctalink/Customer Connection
Mjor product and technology refeases

Pre-easting fices
ORACLE ONDEMAND B2 e |
Oracle offers complete appication, database, and hardware management senvices, which can halp lower & customer's IT ts and increase don time.
Adminisiration Services
inistration Sesvi eystem o, application technalogy management and monitoring actiities provided iy by Orsele for [censed inistration Services are contracted on yearly tems; the Bilfng ls annual in
advance,
Computer and Administiation Services
Computer Services must be soid logether with Admiristration Services. Computer and i syatem admiristrati ticati and menitering acthities for icensed Oracle programs thal are provided by
Oracla hosting facisty tomer has remola ions access. Computer and Services on yoarty : ihe bifng is annual in advance.
This document is the property of Oracle Cor ion. Any fon of this d in part or In whole is strictly prohil For i pump: only. Subject to change without notice.
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Prices in USA {Dollar)
Oracle E-Business Suite Applications Component Global Price List

License Price S:m gss::‘ Metric Minlmum
3,495 768.90 Application Usar 10
Enterprise Planning and Budgeting 695 152.90  Application Read-Only User 10
Profitability Manager 80 17.60 Employes 2,000
' nce, Risk and Gompliance (GRG} L]
Advanced Controls for E-Business Suile 2,620 576.40 Monitored User 100
Enterprise Governance, Risk, and Compliance Manager 4,985 1,098.90 Application User 50
Oplion: Financial Governance 1,595 350.90 Application User 50
Fusion . Risk, and Comp 4,695 1,010.80 Application Usar 10
Application Access Conlrols Gevemeor 895 196.90 Monitored User 100
Option: Application Access Controls for E-Business Sufte 200 44.00 Monitored User 100
GConfiguration Controls Govermer 315 69.30 Monitored User 100
Oplion: Configuration Controls for E-Business Suite 255 66.10 Monitored User 100
Enterprise Transaction Controls Govarnar B80S 177.10 Monitored User 100
Option: Procure to Pay Transaction Contrals 165 3830 Manitored User 100
Option: Order to Cash Transaction Controls 110 2420 Monitored User 100
Option: Connector to E-Business Suite 110 24.20 Monitored User 100
Preventive Controls Governor 676 126.50 Monitored User 100
{Marketing and Sales |
Marketing 5,785 1,274.90 Application User 10
TeleSales 6,895 1,516.20 Agplication User 10
Option: Advanced Pricing 2,295 504.90 Application User 10
Field Szales 4,605 1,010.80 Application User 10
Sales for Handhalds 485 106.70 Application User 10
Quoting 1,395 306.90 Application User 10
Option: Advanced Pricing 2295 504.90 Application User 10
Partner Management 1,145 251.90 Pariner Organization 100
Proposals 455 100.10 Application User 25
Incentive Compensation 750 165.00 Compensated Individusl 10
[Ghannel Revenue Management =1
Accounts Receivabls Deductions Setilement 8,000 1,760.00 Application User 20
Cplion: Channel Rebates and Point of Sale Management 6,000 1,320.00 Applicalion User 20
Cption: Advanced Pricing 2,295 504.90 Application User 20
Option: Supplier Ship and Debit 3,000 660.00 Application User 20
Oplion: Price Protection 3,000 660.00 Application User 20
;Icliier Management O R A e S e {
‘Order Managament 4,595 1,010.90 Application User 5
0.2300 0.0506 Electronic Qrder Line 100,000
QOption: Advanced Pricing 2,295 504.90 Application User 10
0.1200 0.0264 Electronic Order Line 100,000
Option: Release Management 4,595 1,010.80 Application User 10
0.2300 0.0506 Eleclronic Order Lina 100,000
Sales Contracls 6,895 1,5616.90 Application User 5
Caonfigurator 3,485 768.90 Application User 20
Configurator 172,500 37,950.00 Processar
iStore 115,000 25,300.00 Processor 2
Supply Chain Event Management 60,000 13,200.00 Processor
[Logisties e PSS At AL
Inventory Management 4,595 1,010.90 Apptcation User 5
Option: Mobile Supply Chain Applications 1,725 379.50 Appication Usar 10
Option: Warehouse Managsment 3,450 759.00 Applcation User 20
Transpertation Management 16,100 3,542.00 $M Freight Under Mgt 25
Option: Transportation Operational Planning 6,900 1,298.00 $M Freight Under Mgt 25
Option: Logistics Inventory Visibility 3,100 682.00 $M Freight Under Mgt 25
Optian: Forwarding and Brokerage Operations. 6,200 1,364.00 $M Freight Under Mgt 25
Option: Freight Payment, Biling and Claims 7.300 1,608.00 $M Freight Under Mgt 25
Optlion: Transporiation Saurcing 3,100 682,00 $M Freight Under Mgt 25
Option: Transporiation Cooperative Routing 4,600 1,012.00 $M Freight Under Mgt 25
Option: Fusion Transpertation Inteligence 4,600 1,012.00 $M Freight Undsr Mgt 25
Oplion: Fleel Management 8,000 1,760.00 $M Freight Undar Mat 25
Landed Cost Managemant 350 77.00 $M Cost of Goods Sold 60
Option: Advanced Pricing 100 22,00 $M Cost of Goods Sold 50
Global Trade Management 600 132.00 $Min Revenue 200
Option: Trade Compliance 300 66.00 $Min Revenus 200
Optian: Customs Managsmant 300 66.00 $Min Revenue 200
Pedigree and Serialization Manager 1.000 220.00 §M Revenua Under Mgt 50
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Prices In USA (Dollar)

Oracle E-Busi Suite App Comp Global Price List
License Prlce S:x:': :E:;?n Metde Minimum
Supply Chaln Planning. S1E UM T S Lo
Advanced Supply Chain Planning 1,800 398.00 5M Cost of Goods Sold 60
Option; Gonstraint Based Optimization 435 95.70 S Gost of Goods Sold 60
Rapid Planning 1,800 306.00 $M Cost of Goods Sold 75
Inventory Optimization 870 191.40 $M Cost of Goods Sald 60
Global Order Promising 350 77.00 5M Cost of Goods Soid 60
Collaborative Planning 580 127.60 5M Cost of Goods Sold 60
Advanced Planning Command Center 1,200 264.00 SM Cest of Goods Sold 150
Service Parts Planning 2,000 440,00 S Cost of Goods Sold 150
Strategic Network Optimization 1,400 308.00 5M Cost of Goods Sold 150
Production Scheduling 1,210 266.20 5M Cost of Goods Sold 150
Option: Repetitive Manufacluring Optimization ag0 85.80 $M Cost of Goods Sold 150
Demantra Demand Management 1,800 396.00 $M Cost of Goads Soid 150
Option: Demantra Advanced Forecasting and Demand Modaling 870 191.40 $M Cost of Goods Sold 150
Option: Demantra Real-time Sales and Operalions Planning 1,200 264.00 5M Cost of Goods Sold 150
Demantra Predictive Trade Planning 1,800 396.00 $M Cost of Goods Sold 150
QGption: Demantra Deduction and Settlement Management 870 191.40 $M Cost of Goods Soid 150
Option: Demantra Trade Pramation Optimization 870 191.40 $M Cost of Goods Sold 150
Demand Signal Repository 2,900 638.00 $M Revenue Under Mgt 500
(Proc L= s =Tl i
Purchasing 4,595 1,010.80 Application User 5
Option: Sourcing 9,195 2,022.90 Application User 5
Option: Sourcing Oplimzation 1,150 253.00 Application User 5
Option: iSupplier Portal 9,195 2,022.90 Application User 5
Option: Procurement Contracts 6,895 1,616.90 Application User 5
Option: Services Procuremant 4,595 1,010.80 Application User 5
Option: Advanced Pricing 2,295 504.90 Application User 5
iProcurement 115 25.30 Application User 100
Businass Approvals Connactor for Managers 350 77.00 Application User 25
Supplier Lifecycle Management 25 6.50 Record 10,000
[Manufactiring Z ST o T
Discrete Manutacturing 4,695 1,010.80 Application User 10
Option: Manufacturing Execution System far Discrete Manufacturing 1,725 379.50 Application User 10
Option: Mobile Supply Chaln Applications 1,725 379.50 Application User 10
Option: Flows Manufacturing 3,495 768.90 Application User 10
Option: Flow Sequencing 575 126.60 Application User 10
Option: Outsourced Manufacturing for Discrete Industries 850 187.00 $M Cost of Goods Sold 50
Process Manufacturing 4,695 1,010.90 Application User 10
Option: Manufacturing Execution System for Process Manufacturing 1,725 379.50 Application User 10
Optian: Mobile Supply Chain Applications 1,725 379.50 Application User 10
Manufacturing Operalions Center 1,725 37950 $M Cost of Goods Sold 50
{Ass jele Management R |
Enterprise Asset Management 4,595 1,010.80 Application User 10
Option; Self-Service Work Requesls 575 126.50 Application User 10
Asset Tracking 6,895 1,516.90 Application User 50
Property Manager 4,595 1,010.80 Application User 13
‘Service B2 Ao Sh=oo/ e = i
TeleService 4,695 1,010.90 Application User 10
Service Conlracts 6,895 1,518.90 Application User 10
Option: Advanced Pricing 2,285 504.90 Application User 10
Field Service 3,495 768.90 Field Technician 20
Option: Spares Management 1,145 251.90 Field Technician 50
Optlion: Advanced Scheduler 1,725 379.50 Field Technician 50
Oplion: Mabile Fisld Service 1,145 251.90 Field Technician 50
Depot Repair 4,585 1,010.90 Application User 10
iSuppart 57,500 12,650.00 Pracessor 2
[Projects T S L e
Project Costing 4,595 1,010.90 Application User 5
Option: Project Biling 3,495 768.90 Application Ussr 5
Project Resource Management 225 49.50 Person 50
Project Collaboration 345 75.90 Application User 50
Project Management 2,895 636.90 Application User 25
Project Portfolio Analysis 6,805 1,516.80 Application User 10
Project Contracls 6,895 1,516.90 Application User 10
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Prices in USA (Dollar)
Oracle E-Business Suite Applications Compenent Global Price List

Software Update 3
Uitk s igon et Hingnn
1
Agile Product Collaboration 6,545 1,439.90 Application User 20
Agile Product Govemnance and Compliance 3,995 878.90 Application User 20
Agile Product Cost Management 4,995 1,098.90 Application User 20
Agile Product Quality Management 2,895 658.90 Application User 20
Aglle Product Portfolio Management 5,995 1,318.90 Application User 20
AutoVue 20 Professional for Agile 450 99.00 Application User 20
AutoVue Electro-Mechanical Professional for Agile 3,495 768.90 Application User 20
Agile Food and Drug Administration Validation Pack 50,000 11,000.00 Customer 1
Agile Engineering Data Management 6,095 1,538.90 Application User 10
Oplion: Agile Product Workbench 4,985 1,008.90 Application User 10
Oplion: Agile Distributed File Management 75,000 16,500.00 Processor 2
Product Lifecycle Analytics 5,800 1,276.00 Application User 50
Agile Customer Needs Management 3,095 878.90 Application User 20
Agile Material and Equipment Management for Pharmaceuticals 7,995 1,758.90 Application User 20
Agile Recipe Management for Pharmaceuticals 5,995 1,318.90 Application User 20
Agile Product Lifecycle Management Integration Products
Agile Engineering Collaboration 75,000 16,500.00 Pracassor 2
Agilea MCAD Connector 4,995 1,098.90 Application User 10
Agile ECAD Conneclor 6,995 1,538.80 Application User 10
Agile CAD Library Conneclor 75,000 16,500.00 Processor 2
Agile ERP Adaptar 100,000 22,000.00 Processor 2
Agile Content Catalog Conneclor 75,000 16,500.00 Processor 2
Agile Product Lifecycle Management for Process
Agile Product Data Management for Process 7,995 1,758.90 Application User 20
Option: Agile Formufation and Compliance for Process 6,995 1,538.90 Application User 20
Option: Agile Product Supplier Collaboration for Process 1,995 438.90 Application User 20
Option: Aglle Product Quality Management for Process 2995 658.90 Application User 20
Agile New Product Devslopment and Introduction for Process 4,995 1,098.90 Application User 20
(Eijhmrjsg Visualization DL
AutoVue Office 115 25.30 Application User 1
AutoVue 2D Professional 450 99.00 Application User 1
AutoVue 3D Professional Advanced 1725 379.50 Application User 1
AutoVue EDA Professional 1725 379.50 Application User 1
AutoVue Electro-Mechanical Prafessianal 3495 768.90 Application User 1
AutoVue Vuelink Integration 29,000 6,380.00 Computer 1
AutoVue Mobile 25,000 5,500.00 Computer 1
AutaVue Office Document Print Service 25,000 5,500.00 Computer 1
AutoVue 2D Document Print Service 50,000 11,000.00 Computer 1
AutaVue 30 Decument Print Service 75,000 16,500.00 Computer 1
[Financial AT = e i
Financials 4,595 1,010.90 Application User &
Option: Envirenmental Accounting and Reporting 1,985 438.90 Application User 5
Advanced Colleclions 1,385 308.90 Application User 10
Internat Expenses. 6 132 Expense Report 1,000
iReceivables 68 1276 1K Involce Line 20
Treasury 28,795 6,334.90 Application User 4
Financials Accounting Hub 175 38.50 Employee 1,000
Business Approvals Connector for Managers 350 77.00 Application User 25
[Human Resources | e ] = &
Human Resources 185 40.70 Employee 100
Self-Senvice Human Resources 40 8.80 Employee 100
Advanced Benefits 85 18.70 Employee 500
Compensation Workbench 70 15.40 Employee 100
iRecruiment 75 16.50 Employee 500
Payroll 225 49.50 Employes 500
Performance Management 105 23.10 Employee 100
Time and Labor 110 2420 Employee 100
Workforce Scheduling 225 49.50 Employee 1,000
Succsssion Planning 70 15.40 Employes 100
\pprovals Ci for 350 77.00 Application User 25
{Learning Management 3 g R0 S SE]
Student Learning 50 11,00 FTE Student 50,000
Learning Management 105 23.10 Trainee 100
iLearning 52 11.44 Trainee 100
{E-Business Suite Extenslons for Oracle Endeca. e
E Sulte Appl for Cracle Endeca 1,000 22000 Application User 25
(Licznsed par preduct for Channel Rovenuo Managsment, Cost Management, Depol Repalr, Discreto
fing. Entarprise Assct , Field Sorvico, Instalied Base, Inventory Managsmant,
Order Pracess ing. Project |
E-Business Suite Self-Service Applications Extensions for Oracle Endeca
iProcurement Extensions for Cracle Endeca 50 11.00 Application User 100
Learning Management Extensions for Oracle Endeca 50 11.00 Application User 100
iRecrutmant Extensions for Oracle Endeca 50 11.00 Employee 500
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Prices in USA {Dollar}
Oracle E-Business Suite Applications Component Global Price List

License Price Szz:': gﬁs;:‘ Metric Minimum:
[Master Data Management _
Master Data Management - Customer Hub for B2B
Customer Hub B2B ] 1.98 Record 50,000
Customer Hub Add-On B28B for Siebel CRM and Oracle E-Businass Suite 4.50 0.9900 Record 50,000
Customer Hub & Customer Hub Add-on Options (Customer Hub oplions are available only with Siebel Universal Cuslomer Master (UGM))
Option: Activity Hub B2B 3.20 0.7000 Record 50,000
Option: Field Service Hub B28 320 0.7000 Record 50,000
Option: Hyperion Data Relationship Management for Customer Hub 3.20 0.7000 Record 50,000
Option: Markeling Hub B28 320 0.7000 Record 50,000
Option: Sales Hub B2B 320 0.7000 Record 50,000
Option: Service Hub B2B 320 0.7000 Record 50,000
Master Data Management - Customer Hub for BZ2C
‘Customer Hub B2C 0.4500 0.1000 Record 1,000,000
Customer Hub Add-On B2C for Siebel CRM and Oracle E-Business Suite 0.2300 0.0500 Record 1,000,000
Customer Hub & Customer Hub Add-on Options  {Cusfomsr Hub oplions are available only with Siebel Universai Gustomer Master (ueM)
Option: Activity Hub B2C 0.1600 0.0400 Record 1,000,000
Option: Field Service Hub B2C 0.1600 0.0400 Record 1,000,000
Option: Marketing Hub B2C 0.1600 0.0400 Record 1,000,000
Option: Privacy Management Pelicy Hub B2C 0.3200 0.0700 Record 1,000,000
Option: Sales Hub B2C 0.1600 0.0400 Record 1,000,000
Option: Service Hub B2C 0.1600 0.0400 Record 1,000,000
Master Data Management - Site Hub
Site Hub 200 44.00 Record 1.000
Site Hub Add-On for Oracle E-Business Suite 100 22.00 Record 1,000
Master Data Management - Supplier Hub
Supplier Hub 33 7.26 Record 10,000
Supplier Hub Add-On for Oracle E-Business Suite 17 363 Record 10,000
Master Data Management - Vertical Customer Hub
Automotive Captive Finance Cuslomer Hub 1.60 0.3500 Record 1,000,000
Case Hub 0.3700 0.0800 Record 1,000,000
Higher Education Constiuent Hub 1.30 0.2500 Record 300,000
Lifa Sciences Customer Hub 280 0.6400 Record 1,000,000
Master Data Management - Product Information Management
Product Hub 4 3.08 Record 20,000
Product Hub Add-on 7 1.54 Record 20,000
Master Data Management - Vortical Product Hub
Product Hub for Retail 6 132 Record 200,000
Product Hub for Retail Add-on 3.00 0.6600 Record 200,000
Product Hub for Communications 150 33.00 Record 5,000
Praduct Hub for Communications Add-on 75 16.50 Record 5,000
Master Data Management - Administrative & Development
Customer Hub Data Steward 5,785 1,274.90 Application User 10
Higher Education Constituent Hub Data Steward 5,795 1,274.90 Application User 10
Product Hub Data Steward 5,795 1,274.80 Application User 20
Site Hub Data Steward 6,795 1.274.90 Application User 1
Supplier Hub Data Stevrard 5,785 1,274.90 Application User 10
Master Data Management - Data Quality
Enterprise Data Quality Address Verification Server 63,300 13,926.00 Pracessor 4
Enterprise Data Quality Match and Merge 125,000 27.500.00 Processer 4
Enterprise Data Quality Parsing and Standardization 150,000 33,000.00 Processor 4
Enterprise Data Quality Profile and Audit 150,000 33,000.00 Processor 4
Enterprise Data Quality Product Data Match and Merge 125.000 27,500.00 Processor 4
Enterprise Data Quality Praduct Data Parsing and Standardization 150,000 33,000.00 Procassor 4
Watchlist Screening 200,000 44,000.00 Processor 4
Data Quality Matching Server 125,000 27,500,00 Processor 4
Data Quality Address Validation Server 63,300 13,926.00 Pracassor 4
Data Quality Profiling Server 150,000 33,000.00 Processor 4
Data Quality Parsing and Standardization Server 150,000 33,000.00 Processor 4
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Prices in USA (Dollar)

Qracle E: Suite Applicati G it Global Price List
License Price S:H“::"' g-‘:'pd;?n Metric Minimum:
[ap Testing 3 G i
Functional Testing Suite for Oracle Applications 10,000 2,200.00 Named User Plus  not applicable
Load Testing Suite for Oracle Applications 125 27.50 Named User Plus 50
ation Archiectiire SEAN s S e
i Foundation Pack 46,000 10,120.00 Processor 1
920 202.40 Named User Plus 1
Architecture F ion Pack forC licati 46,000 10,120.00 Pracessor 1
920 202.40 Named User Plus 1
Application Integration Architecturs Foundation Pack Extension for Insurance 46,000 10,120.00 Processor 1
920 202.40 MNamed User Plus 1
Application Integration Architecture Foundation Pack Extension for Utilties 48,000 10,120.00 Processor 1
920 202 40 Named User Plus 1
Agile Product Lifecyele b 1 tion Pack for Oracle E-Busi Suite: 70,000 15,400,00 Processor 1
Design to Release
Agile Product Lifecycla Management Integration Pack for SAP. Design to Release 50,000 11,000.00 Processar
Communications Biling and Revenue Management Integration Pack 35,000 7,700.00 Processor 1
for Oracle E-Business Suite: Revenue Accounting
Demantra Integration Pack for Slebel CRM Consumer Goods 35,000 7,700.00 Pracessor 1
Demantra Sales and Operations Planning Integration to Hyperion 35,000 7.700.00 Procassar 1
Planning
Design to Release Integration Pack for Agile Product Lifecycle Management and 70,000 15,400.00 Processor 1
JD Edwards EnterpriseOne
Driver Management Integration Pack for Oracle Transportation Management and 70,000 15,400.00 Pracessor 1
Oracle E-Business Suite
Enterprise Taxation Management Inlegration for Oracle E-Business Suite 35,000 7.700.00 Processor 1
Financlals General Ledger and Accounts Payable
Financial Management Integration Pack for Cracle Transportation Management 70,000 15,400.00 Processor 1
and Oracls E-Business Suite
Financial Operations Contrel Integration Pack for Oracle Retail 70,000 15,400.00 Processor 1
ise O i it and E-Busi Suite Financials
Lead to Order Integration Pack for Oracle CRM On Demand and Oracle E-Business 35,000 7.700.00 Processor 1
Suite
Order Managsment Integration Pack for Oracle Transportation Managament, 105,000 23,100.00 Processor 1
Oracle E-Business Suite and Siebel CRM
Customer Master Data Management Integration Base Pack 15,000 3,300.00 Processor 1
Customer Master Data Management Integration Option 10,000 2,200.00 Processor 1
Product Masler Data Management Integration Base Pack 15,000 3,300.00 Processor 1
Product Master Data Management Integration Option 10,000 2,200.00 Processar 1
Siebel Call Center Integration Pack fer Oracle Adverse Event Reporting System 35,000 7.700.00 Processor 1
Siabel CRM Integration to Oracle Incentive Compensation 35,000 7,700.00 Processor 1
Siebel CRM Integration Pack for Oracle Order Management 105,000 23,100.00 Processor 1
Utiities Customer Care and Billing Integration to Oracle E-Business Suite 35,000 7,700.00 Processor 1
Financlals for General Ledger and Accounts Payable
Value Chain Planning Integration to JD Edwards EnterpriseOne 35,000 7,700.00 Processor 1
[interaction Genter Technoloay iR BREETTS
Advanced Inbound Telephony 1,145 251.90 Workstation 50
Advanced Outbound Telephony 1,145 251.90 Warkstation 50
Scripting 695 162.90 Warkstation 50
Email Cenler 2,205 504.90 Waorkstation 60
[other |
Applications Read-Only User 1.725 37950  Appfication Read-Only User 1
(Licensed par product for Financials, Purchasing, Project Costing, Senice Contracks, Projsct Gontracts.
. Discrel ing. or Process i
Exchange Markelplace 5,800 1,276.00  $M Annual Transaction Volume 300
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Prices in USA (Dollar)

Oracle E-Busli Suite App Comg t Global Price List
License Price le::rt::r; g"::;r“ Metric Minlmum
[User Productivity K O = |
User Productivity Kit Standard 17,500 3,850.00 UPK Daveloper 1
User Productivity Kit Standard a0 19.80 Applicalion User 50
User Productivity Kit Standard 45 9.80 Employee 500
User Productivity Kit Professional 17,500 3,850.00 UPK Developer 1
User Productivity Kit Professional 100 22.00 Application User 50
User Productivity Kit Professional 50 11.00 Employea 500
[User Productivity Kit Content Matarials for Marketing and Sales
Oracls E-Business Suite UPK for Oracle Incentive Compensation
(up to 4K employses and up to $1 bilion in revenus) 17,500 3,850.00 UPK Module not applicable
(over 4K employees and/for over $1 bilkon in revenue) 35,000 7,700.00 UPK Module  not applicable
[User pr
Oracle E-Business Suita UPK for Order Management
(up to 4K employees and up to $1 bilion in revenus) 17,500 3,850.00 UPK Module not applicable
(over 4K employees andfor over $1 billion in revenue) 35,000 7.700.00 UPK Module not applicable
Oracle E-Business Suite UPK for Shipping Execution
(up to 4K employees and up to $1 bilion in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employees andfor over $1 bilien In revenue) 35,000 7,700.00 UPK Medule  not applicable
[User Broductivity il Gontent Materials for Logisfics S =173
Oracle E-Business Suite UPK for Inventery
(up to 4K employess and up to $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
(over 4K employees andfor over $1 bilion In revenue) 70,000 15,400.00 UPK Module not applicable
Qracle E-Business Suite UPK for Oracle Warehouse Management
{up to 4K employees and up to $1 bilion in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employees andfor over $1 bilion in revenue) 35,000 7.700.00 UPK Module  not applicable
[User Productivity Kit Content Materials for Supply Chain Planning |
Oracle E-Business Suite UPK for Cracle Advanced Supply Chain Planning
(up to 4K employees and up to §1 bilion in revenue) 17,500 3,850.00 UPK Module  not applicable
(over 4K employees andfor over $1 billion in revenue) 35,000 7,700.00 UPK Module not-applicable
Oracle E-Business Suite UPK for Oracle Rapid Planning
(up to 4K employees and up to 51 billion in revenue) 17,500 3,850.00 UPK Module  not applicable
(over 4K employees and/or over $1 billian In revenue) 35,000 7,700.00 UPK Module not applicable
Oracle E-Business Suite UPK for Oracle Inventory Optimization
(up to 4K employees and up to $1 bilion in revenue) 8,800 1,936.00 UPK Medule  not applicable
(over 4K employzes and/or over $1 billion in revenue) 17,600 3,872.00 UPK Module not applicable
Oracla E-Business Suite UPK for Oracle Global Order Promising
(up Lo 4K employees and up to $1 billion in revenue) 8,800 1,936.00 UPK Module not applicable
(over 4K employses and/or over $1 billion In revenue) 17,600 387200 UPK Module not applicable
Oracle E-Business Suite UPK for Oracle Collaborative Planning
{up to 4K employees and up to $1 bilion in revenus) 8,800 1,936.00 UPK Module not applicable
({over 4K employees and/or over $1 billion In revenue) 17,600 3.872.00 UPK Module  not applicable
Oracke E-Business Suite UPK for Oracle Service Parts Planning
(up to 4K employees and up to $1 bilion in revanue) 8,800 1,936.00 UPK Module not applicable
{over 4K employees andfor over $1 bilion in revenue} 17,600 3,872.00 UPK Module  not applicable
Oracle E-Business Suita UPK far Oracle Strategic Network Oplimization
(up to 4K employees and up to $1 bilion in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employees andfor over $1 bilion in revenue} 35,000 7,700.00 UPK Module  not applicable
Demantra UPK for Demantra Demand Management
(up to 4K employees and up to $1 bilion in revenuz) 8,800 1,936.00 UPK Module not applicable
(over 4K employees and/or over $1 bilfion in revenue) 17,600 3,872.00 UPK Medule not applicable
Demantra UPK Fundamentals for Demantra Demand Management
(up to 4K employees and up to $1 bilkon in revenue) 8,800 1,936.00 UPK Module not applicable
(over 4K employees andfor over $1 bilion in revenue) 17,600 3,872.00 UPK Module not applicable
Demantra UPK for Demantra Reak-Time Sales and Operalions Planning
{up to 4K employess and up to $1 bilon in revenue) 8,800 1,936.00 UPK Module not applicable
(over 4K employees andfor over $1 bilion In revenue) 17,600 3,872.00 UPK Module not applicable
Demantra UPK for Demantra Predictive Trade Planning
(up to 4K employees and up to 31 bilion in revenue) 17,500 3,850.00 UPK Module nol applicable
(aver 4K employees and/or over $1 billion in revenue) 35,000 7,700.00 UPK Module  not applicable
Demantra UPK for Demantra Deduction and Settlement Management
(up to 4K employzes and up to $1 billan in revenue) 8,800 1,936.00 UPK Meodule not applicable
(over 4K employees and/or aver $1 billion in revenue) 17,600 3,872.00 UPK Meodule not applicable
{User Productivity KIt Confent Materlals for Pracurement ¥
Oracle E-Business Suits UPK Purchasing
{up to 4K employees and up to $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
(over 4K employees and/or over $1 bilion in revenue) 70,000 15,400.00 UPK Module  not applicable
Oracle E-Business Suite UPK for Oracle Sourcing
(up to 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employees and/or over $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
Oracle E-Business Suite UPK iSupplier Pertal
{up to 4K employees and up to $1 bilkon in revenue) 17,500 3,850.00 UPK Module  not applicable
(over 4K employees and/or over $1 bilion in revenus) 35,000 7,700.00 UPK Module not applicable
Oracle E-Business Suite UPK iProcurement
{up to 4K employees and up to $1 bilion in revenue) 8,800 1,936.00‘ UPK Module  not applicable
{over 4K employees and/or over $1 billion in revente) 17,600 3,872.00 UPK Module not applicable
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Prices in USA (Dollar)

Oracle E i Suite i Comp Global Price List
License Price lslm'; :3:;:‘1-‘ Metric Minimum
|User Produstivity Kit Gontent Materials for Manufacturing
Oracle E-Business Suite UPK for Work in Process
{up to 4K empleyees and up to $1 billion in revanus) 8,800 1,836.00 UPK Module not applicable
(over 4K employees and/or over $1 billion in revenue) 17,600 a,872.00 UPK Medule  not applicable
Oracle E-Business Suite UPK for Oracle Discrete Manufacturing Bills of Material
{up o 4K employess and up to $1 bilkon in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employees andfor over $1 bilion in revenue) 35,000 7.700.00 UPK Module not applicable
Oracle E-Business Suite UPK for Oracle Discrate Manufacturing, Engineering
(up to 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Medule  not applicable
(over 4K employees and/or over $1 bilion in revenue) 35,000 7,700.00 UPK Module not applicable
QOracle E-Business Suite UPK for Oracle Discrete Manufacturing Quality
(up to 4K employees and up to $1 bilkan in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employees and/er over $1 billion in revenue) 35,000 7,700.00 UPK Module  not applicable
Oracle E-Business Suite UPK for Manufacturing Execution System for Discrete Manufacturing
(up to 4K employees and up to $1 bilien in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employees andfor over $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
Qracle E-Business Suite UPK for Process M: ing: Product D
(up to 4K employees and up to $1 bilion in revenue) 17,500 3,850.00 UPK Module  not applicable
(over 4K employees and/or over $1 billicn in revenue) 35,000 7,700.00 UPK Module  not applicable
Oracle E-Business Suite UPK for Pracess Manufacturing Process Costing
(up to 4K employees and up to $1 billion in revenus) 17,500 3.850.00 UPK Module not applicable
(over 4K employees and/or over $1 billon In revenue) 36,000 7,700.00 UPK Module not applicable
Oracle E-Business Svite UPK for Process Manufacturing: Process Execution
{up to 4K employses and up to $1 billion in revanug) 17,500 3,850.00 UPK Module not applicable
(over 4K employees andfor over $1 billion In revenue) 35,000 7,700.00 UPK Module not applicable
Oracle E-Business Suite UPK for Oracle Process Manufacturing, Process Quality
(up to 4K employees and up to $1 bilion in revenus) 8,800 1,836.00 UPK Module not applicable
(aver 4K employees andfor over $1 billion in revenue) 17,600 3,872.00 UPK Medule not applicable
Oracle E-Business Suite UPK for Oracle Process ing: System i
(up to 4K employees and up to $1 billion in revanue) 8,800 1,936.00 UPK Module not applicable
(over 4K employees andfor over $1 billion in revenue) 17,600 3,872.00 UPK Module not applicable
Oracle E-Business Suite UPK for Manufacturing Execution System for Process Execution
(up to 4K employaes and up to $1 bilion in revenus) 8,800 1,836.00 UPK Meodule  not applicable
(over 4K employees andfor over $1 billion In revenue) 17,600 3,872.00 UPK Module not applicable
Oracle E-Business Suite UPK for Oracle Process M; turing ¥ M it
(up 1o 4K employees and up to $1 billion in revenue) 8,800 1,936.00 UPK Module not applicable
(over 4K employaes andfor over $1 billion in revenue) 17,600 3.872.00 UPK Medule  not applicable
Oracle E-Business Suite UPK for Oracle Manufacturing Operations Center
(up to 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Module notapplicable
(over 4K employees andfor over $1 bilion in revenue) 35,000 7,700.00 UPK Module not applicable
for Asset Lifecycle Management
nterprise Asset Management
{up to 4K employees and up to $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
(over 4K employees and/or over $1 billion in revenue) 70,000 15,400.00 UPK Moduls  not applicable
[User Productivity Kit Gontent Materials for Sarvice CETRee]
Oracle E-Business Suite UPK for Oracls Service Conlracls
{up to 4K employees and up to $1 bilion in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employaes and/for over $1 billion in revenue) 35,000 | 7.700.00 UPK Module  not applicable
Oracle E-Business Suite UPK for Oracle Field Service
(up to 4K employees and up to $1 bilfion in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employees andfor over 31 billion in revenue) 35,000 7,700.00 UPK Module not applicable
Oracle E-Business Suite UPK for Oracls Depol Repair
(up to 4K employees and up ta $1 bilion in revenue) 17,500 3,850.00 UPK Madule not applicable
(over 4K employses andfor over $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
{User Productivity Kit Content Materials for Projects % |
Oracle E-Business Suite UPK for Project Cosling
(up to 4K employees and up to $1 bilion in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employees and/or over $1 bilion in revenue) 35,000 7.700.00 UPK Module not applicable
Oracle E-Business Suite UPK for Project Resource Managesment
(up to 4K employses and up to $1 bilfion in revenue) 8,800 1,936.00 UPK Module not applicable
(over 4K employees andfor over $1 billion In revenue) 17,600 3,872.00 UPK Module not applicable
Qracle E-Business Suite UPK for Project Management
(up to 4K employees and up to $1 bilion in revenus) 17,600 3,850.00 UPK Module not applicable
(aver 4K employees andfor over $1 billion in revenue) 356,000 7.700,00 UPK Medule not applicable
Oracle E-Business Suite UPK for Project Foundation
(up to 4K employees and up to $1 billion In revenue) 17,500 3,850.00 UPK Medule  nat applicable
(over 4K employees and/ar over $1 billion in revenue} 35,000 7,700.00 UPK Module not applicable
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Prices In USA (Dollar)
Oracle E-Business Suite Applications Component Global Price List

License Price ety Hetric Minimum
E_Ug'g_r_Frudm‘:ﬂv!ty{ Content Materials for Product Lifecycle Management
Agile UPK for Agile Administrator
{up to 4K employeas and up te $1 billon in revenue) 17,500 3,850.00 UPK Medule not applicable
(over 4K employees and/or aver $1 bilion in revenus) 35,000 7,700.00 UPK Medule  not applicable
Agile UPK for Agile Product Collaboration
{up to 4K employees and up to $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employaes andfor ovar $1 bilion in revenue) 35,000 7,700.00 UPK Module not applicable
Agile UPK for Agile Product Govemance and Compliance
(up to 4K employees and up to $1 bilion in revenue) 17,500 3,850.00 UPK Module  not applicable
(over 4K employees and/or over $1 billon in revenue) 35,000 7.700.00 UPK Module not applicable
Agile UPK for Agile Product Cost Management
(up to 4K employees and up to $1 bilion in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employees and/or over $1 bilfon in revenue) 35,000 7.700.00 UPK Module not applicable
Aglle UPK for Agile Product Quality Management
(up to 4K employees and up to $1 billion In revenue) 17,600 3,850.00 UPK Module not applicable
(over 4K employees andfor ovar $1 bilion in revenue) 35,000 7,700.00 UPK Module not applicable
Agile UPK far Agile Product Portfolio Management
{up to 4K employees and up to $1 bilkon in revanue) 17,600 3,850.00 UPK Module not applicable
(over 4K employees andfor over $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
Agile UPK Fundamentals for Product Lifecycle Management
(up to 4K employses and up to $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employees andfor over $1 billion in revenus) 35,000 7,700.00 UPK Module not applicable
Agite UPK for Agile Customer Needs Managsment
(up to 4K employees and up to $1 billion in revenue) 17,600 3,850.00 UPK Module not applicable
(over 4K employees and/or over $1 bilion in revenue) 35,000 7,700.00 UPK Module  not applicable
Agile UPK for Agile Material 2nd Equipment Management for Pharmaceuticals
(up to 4K employees and up to $1 bilion in revenue) 17,500 3,850.00 UPK Module not applicable
{over 4K employees and/or over $1 bilion in revenue) 35,000 7,700.00 UPK Module notapplicable
Agile UPK for Agile Recipe Management for Pharmaceuticals
(up to 4K employees and up o $1 bilion in revenug) 17,500 3,850.00 UPK Module  not applicable
(over 4K employees andfor over $1 bilion in revenue) 35,000 7,700.00 UPK Module not applicable
{UUser Productivity Kit Content Materlals for Financials
Oracle E-Business Suite UPK Payables
(up ta 4K employees and up to $1 biliion in revenue) 17,500 3,850.00 UPK Module notapplicable
{over 4K emplayees and/or over $1 bilion in revenue) 35,000 7,700.00 UPK Module not applicable
Oracle E-Business Suits UPK Receivables
(up to 4K employees and up to $1 bilon in revenue) 17.500 3,850.00 UPK Module notapplicable
(over 4K employees andfor aver $1 billion in revenue) 35,000 7,700.00 UPK Module not applicable
Oracle E-Business Suite UPK General Ledger
(up to 4K employees and up to $1 bilien in revenue) 35,000 7,700.00 UPK Module not applicable
(over 4K employees andfar over $1 billion in revenus) 70,000 15,400.00 UPK Medule not applicable
Oracle E-Business Suite UPK Financials Cenlralized Solution Sst
(up 1o 4K employeas and up to $1 billon in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employees and/or over $1 billion in revenug) 25,000 7.700.00 UPK Module  not applicable
Oracle E-Business Suite UPK Assets
(up to 4K employses and up to $1 bilion in revenue) 17,500 3,850.00 UPK Module notapplicable
(over 4K employees andfor over $1 bilion in revenue) 35,000 7,700.00 UPK Module  notapplicable
Oracle E-Business Suite UPK for Oracle Advanced Collections
(up to 4K employees and up to §1 bilion in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employees and/or over $1 bilion in revenue) 35,000 7.700.00 UPK Module nol applicable
Oracle E-Business Suite UPK Internet Expenses
(up to 4K employees and up to $1 billien in revenue) 8,800 1,936.00 UPK Module  not applicable
{over 4K employees and/or over $1 billion in revenus) 17,600 387200 UPK Module  not applicable
Oracle E-Business Suite UPK for Oracle U.S. Federal Financials
{up to 4K emplayees and up to $1 bilkon in revenue) 17,500 3,850.00 UPK Module not applicable
{over 4K employees and/or over $1 billion in revenue) 35,000 7,700.00 UPK Madute not applicable
{User Pre ity Kit Content A fafs for Human R
Oracle E-Business Suite UPK Human Resources
{up to 4K emplayeas and up to $1 billion in revenue) 17,500 3.850.00 UPK Module not applicable
{over 4K employees and/or over $1 billion in revenue) 35,000 7,700.00 UPK Module  not applicable
Oracle E-Business Suite UPK Seli-Service Human Resources
{up to 4K employeas and up ta $1 billon In revenue) 17,500 3,850.00 UPK Moduls  not applicable
(over 4K employees andfer over $1 biliion in revenus) 35,000 7,700.00 UPK Module  notapplicable
Oracle E-Business Suite UPK for Oracle Compensation Workbench
(up to 4K employzes and up to $1 bilion in revenue) 17,500 3,850.00 UPK Moduls  notapplicable
(over 4K employees and/or over $1 bilion in revenue) 35,000 7,700,00 UPK Module  not applicable
Oracle E-Business Suite UPK for iRecruitment
(up to 4K employaes and up to $1 billion in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employees andlor over $1 bilian in revenue) 35,000 7.700.00 UPK Module not applicable
Oracle E-Business Suite UPK Payroll
{up te 4K employees and up lo $1 billion in revenue) 17,500 3,850.00 UPK Module  not applicable
({over 4K employees andfor over $1 billion In revenue) 35,000 7,700.00 UPK Module nat applicable
Oracle E-Business Suite UPK Performance Management
(up to 4K employees and up to $1 billion in revanue) 17,500 3,850.00 UPK Module not applicable
(over 4K employees and/or over $1 bilfon in revenue) 35,000 7,700.00 UPK Module notapplicable
Oracle E-Business Suite UPK Time and Labor
(up to 4K employees and up to $1 bilion in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employses and/or over $1 billien in revanus) 35,000 7,700.00 UPK Module not applicable
[User Productivity Kit Gontent Materials for Learning Management
Oracle E-Business Suite UPK for Learning Management
(up to 4K employses and up to $1 bilion in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employees and/or over $1 bilfon in revenus) 35,000 7,700.00 UPK Module not applicabls
{User Producti itent Materials for Master Data Management. |
Oracle E-Business Suite UPK for Oracle Site Hub
(up to 4K employees and up to $1 billlon in revenue) 8,800 1,936.00 UPK Module notapplicable
(over 4K employses and/or aver $1 billion in revenua) 17,600 387200 UPK Module  not applicable
This document is the property of Oracle Corporation. Any reproduction of this document In part or in whole Is strictly prohibited. For educational | only. Subject to ch ith
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Prices in USA (Dollar)

Oracle E: il Suite Applications Comp it Glabal Price List
License Price lslm:r:g";;;rn Metric: Minfmum
o ductivity it Cantent Materials for Public SectorUniversity ]
_Business Suite UPK for Oracle Contract Lifecycle Management for Public Sector for Oracle Purchasing
(up to 4K employees and up to $1 bilfion in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employaes andfor aver $1 bilion in revenue) 35,000 7,700.00 UPK Module not applicable
Oracle E-Business Suite UPK for Oracle Contract Lifecycle Management for Public Sector for Oracle Sourcing
(up to 4K employzes and up to $1 bilkian in revenue) 17,500 3,850.00 UPK Module nat applicable
{over 4K employses and/or over $1 bilion in revenue) 35,000 7,700.00 UPK Module not applicable
Oracle E-Business Suite UPK for Oracle Conlract Lifecycle Management for Public Seclor for Oracle iSuppEler Portal
(up to 4K employzes and up to $1 billion in revenue) ,800 1,936.00 UPK Module  not applicable
(over 4K emplayees andfor over $1 billion in revenue) 17,600 3,872.00 UPK Module not applicable
Oracle E-Business Suile UPK for Oracle Contract Lifecycle Management for Public Sector for Oracle Procurement Contracts
(up to 4K empioyees and up to $1 billion in revenue) 8,800 1,836.00 UPK Module notapplicable
(over 4K employees and/for over $1 billion in revenue) 17,600 3,872.00 UPK Module  not applicable
Oracle E-Business Suite UPK for Oracle Contract Lifecycle Management for Public Sector for Oracle iProcuremant
(up to 4K employees and up to $1 bilion in revenue) 8,800 1,936.00 UPK Module not applicable
(over 4K employees andfer over $1 bilion in revenue) 17,600 3,872.00 UPK Module not applicable
{Usér Praductivity Kit Gontent fals for Financial Services |
Oracle E-Busmess Suite UPK for Oracle Lease and Finance Managemenl
{up ta 4K employzes and up to $1 billion in revenue) 17,500 3,850.00 UPK Module notapplicable
{over 4K emplayees and/or over 31 billion In revenue) 35,000 7,700.00 UPK Module not applicable
[User Productivity Kit Content Materlals for r High Tech = |
Oracle E-Business Suite UPK for Shop Floor Management
(up to 4K employees and up ta $1 bilfion in revenue) 17,500 3,850.00 UPK Module  not applicable
(aver 4K employses and/for over $1 billion in revenue) 35,000 7.700.00 UPK Module not applicable
[User ity I als for Aeros Defense and 1 i
Oracle E-| Eusmess Suite UPK 1cr Oracle Complex Maintenance, Repair, and Overhaul
{up to 4K employees and up to $1 bilion In revenue) 17,600 3,850.00 UPK Module  not applicable
{over 4K employees and/or over $1 bilion in revenus) 35,000 7,700.00 UPK Module  nat applicabls
{Other User Praductivity Kit Gontent Matarials. i
Oracle E-Business Suile UPK Fundamentals for Oracle Eﬂusmess Suite
{up to 4K employzes and up to $1 bilion in revenue) 17,600 3,850.00 UPK Module not applicable
(over 4K employees andfor over $1 billion in revenue) 35,000 7,700.00 UPK Module not appficable
Oracle E-Business Suite UPK for Oracle Install Base
(up to 4K employees and up to $1 bilion in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employess and/or over $1 billion in revenue) 35,000 7,700.00 UPK Module notapplicable
Oracle E-Business Stite UPK for E-Business Suite Tools and Technologies
(up to 4K employees and up to $1 bilion in revenue) 17,500 3,850.00 UPK Module not applicable
(over 4K employaes andfor over $1 bilion in revenue) 35,000 7.700.00 UPK Medule  not applicable
Verdical Applications
[Communications/Utifitias D y ¥ |
‘CRL Financial Management 287,500 63,250.00 Module 1
0.2900 0.0638 Per Subscriber Thereafter 1
Teleo Provisioning 287,500 63,250.00 Module 1
175 0.3850 Per Subscribar Thereaflsr 1
Number Portabilty 287,500 63,250.00 Module 1
12 264 Ported Number/Year 1
Telecemmunications Biling Integrator (<] 1.32 Employee 50,000
[Public 8éctor/Universtty = =5y WL
Grants 4,695 1,010.90 Application User 5
Loans 4,595 1,010.90 Application User 10
Centract Lifecycle Management for Pubfic Ssctor 19,985 4,398.90 Application User 10
]FInan:InlSewloegw - ok sl
Financial Services Funds Trsns[ar Pmmg 12,500 2,750.00 $B in Total Assets 3o
Financial Services Asset Liability Management 12,500 2,750.00 3B in Tolal Assets 30
Financial Services Analytical Applications Infrastructure 5,000 1,100.00 $B in Total Assets 30
Financial Services Profitability Management 12,500 2,750.00 $B in Total Assets 30
Financial Services Pricing Management, 12,500 2,750.00 $B in Total Assets 30
Transfer Pricing Component
Financial Services Provisioning 0.2300 0.0506 Service Order Line 50,000
Lease and Finance Management 2,300 506.00 M Managed Asssts 500
[fiighrech " s E
Shop Floor Management 2,300 506.00 %M Cost of Goods Sod 30
Supply Chein Trading Connactor for RosettaNet 57,800 12,650.00 PIP 2
|Aeraspace, Defanse and Trans I %) al 2
Complex Maintenance, Repair & Ovelhaul 17.300 3,808.00 Application User 10

[ ticensing Metriz ] I Frequency ] [[Minmum
===

55 Hostad Named User Yearly $5,000.00

* Atths minimum, the customer musticense @ rumber of Named Usars and Months that are equal 55,000 USA (Dolar).

Term ficensing availablz for 2l Oracke Products. The list price for a tsrm license is based on a specific percentage of tha parpstual fcensa price. Annual larms Ecenses ara available from 1 to 5 years!
4 yoar - 20% of ist 2 year - 35% of ist, 3 year - 50% of list, 4 year 60% of istand 5 year 70% of st

The fist support price for term licensas is 2% of tha st parpetual icensa fae, as fstad in tha price fist. Tha tom cense percentages ars not appbad to the fist support prce.
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[DEFINITIONS

Named User Plus: is defined as an individual autharized by you to use the programs wihich are instafied on a single server or multiple servers, regardless of whether the individual is
actively using the programs at any given time. All of the remaining provisions of this definition apply only with respect to Named User Plus lcenses, and not to Mamed User licenses. A
nen human operated device will be counted as a named user plus in addtion to all individual: ized to usa the p it such devices can access the programs. If multiplexing
hardware or software (e.q.. a TP monitor or a web server product) is used, this number must be measured at the muftiplexing front end. Automated batching of data from computer to
computer is permitted. You are responsible for ensuring that the named user plus per processor minimums are maintained for the programs contained in the user minimum table in the
licensing rules section; the minimums table provides for the minimum number of named users plus required and all actual users must be licensed.

For the purposes of the following programs: C ik Pack far Applications, Syslem Monitoring Plug-in for Hosts, Systsm Monitoring Plug-in for Non Oracle Databases,
System Monitoring Plug-in for Non Oracle Middlsware, Management Pack for Non-Oracle Middleware, Management Pack for WebCenter Suite and Provisioning and Patch Autemation
Pack, only the users of the pragram that is being managed/monitored are counted for the purpose of determining the number of Named User Plus licenses required.

With respect to the foliowing programs: Lead Testing, Load Testing Daveloper Edition, Load Testing Accelerator far Web Services, Load Testing Accelsrator for Oracle Database and
Load Testing Suite for Oracle Applications, each emulated human user and non human operated device shall be considered as a virtual user and shall be counted for the purpose of
delermining the number of Named User Plus licenses required

For the purposes of the following program: Oracle GoldenGale only (a) the users of the Oracls dalabase from which you capture data and (b) the users of the Oracle database where you
wil apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGale for Mon Oracle Dalabase only (a) the users of the Non Oracle database from which you capture data and (b) the users of
the Non Oracle database whers you wil apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the fallowing program: Oracle GoldenGate for Mainframe, only (a) the users of tha database from which you capture data and (b) the users of the database where you
will apply the data must be counted for the purpose of determining the number of licenses required.’

For the purposes of the following program: Oracle Ge for Teradata ication Services, only {a) the users of the database from which you capture data and (b) the users of the
database where you wil apply the data must be counted for the purpase of determining the number of licenses required.

Processor; shall be defined as all processots where the Oracle programs are Installed and/or running. Programs licensed on a pracessor basis may be accessed by your internal users
{including agents and contractors) and by your third party users. The number of required icenses shall be determined by multiplying the total number of cores of the processor by a core
processor licensing factor specified on the Oracle Processor Core Factar Table which can be accessed at hitp://oracie. com/contracts. All cores on all multicore chips for each licensed
pregram are to be aggregated before muliplying by the appropriate core procassor licensing factor and all fractions of a number are to be rounded up to the next whale number. When
licensing Oracle pragrams with Standard Edition One or Standard Edition in the product name {with the exception of Java SE Support, Java SE Advanced, and Java SE Suite), a
processor is counted equivalent to an occupied sockel, however, in the case of muttichip modules, each chip in the multi-chip modulz is counted as one occupied socket

For example, a mullicore chip based server with an Oracle Processor Care Factor of 0.25 installed and/or running the program (other than Standard Edition One programs or Standard
Edition programs) on 6 cores would require 2 p licenses (& iplied by a core p licensing factor of .25 equals 1.50, which is then rounded up to the next whals number,
which is 2). As another example, a multicere server for a hardviare platform not specified in the Oracle Pracessor Gore Factor Table installed and/or running the program on 10 cores
wiould require 10 processor ficenses (10 multiplied by a core pracessar licensing faclor of 1.0 far ‘Al other multicore chips’ equals 10).

For the purposes of the following program: Healthcare Transaclion Base, only the processars on which Intemet Application Server Enterprise Edition and Healthcare Transaction Base
programs are installed and/or running must be counted for the purpose of determining the number of licenses required.

For the purpeses of the following programs: iSupport, iStore and Configuratar, only the processors on which Internet Application Servar d Edition and/ar ise Edition) and
the licensed program (e.g., iSupport, iStore and/or Configuratar) are running must be counted for the purpose of determining the number of licenses required for the licensed program,
under these licenses you may also install and/or run the licensed program on the processors where a licensed Oracle Database (Standard Edition and/or Enterpriss Edtion) is installed
and/or running.

For the purposes of the following programs: Configuration Management Pack for Applications, System Montoring Plug-in for Non Oracle Databases, System Monitoring Plug-in for Non
Oracle Middleware, Management Pack for Mon-Oracle Middieware, Management Pack for WebCenler Suite, Grid Engine, Data Masking Pack for Non-Oracle Databases, Test Data
Management Pack for Non-Oracle D: and, Provisioning and Patch Au ion Pack, only the p s on which the program that s being managedimonitored are running are
counted for the purpose of determining the number of licenses required.

For the purposes of the fallowing programs: Applcation Management Suite for Oracls E-Business Suite, Application M nt Suite for F leSoft, Applicati Suite
for Siebel, Application Management Suite for JD Edwards. EnterpriseOne, all pi on which the mi andflor software that support the respective managed
application program are running must be counted for the purpose of determining the number of licenses required.

Far the purposes of the follaving programs: AppEcation Replay Pack, Real User Experi Insight, all p s on which the mi software that support the respective
managed application program are running must be counted for the purpose of determining the number of licenses required.

For the purpi of the following p ica PowerCenter and PowerConnect Adapters, and Application Adapter for h Builder for. PeopleSoft, Oracle E-B
Sute, Siebel, and SAP, anly the processor(s) on which the target database is running must be caunted for the purpose of determining the number of icenses required.

For the purposes of the following pragrams: Dala Integrator Enterprise Edition, Data Integrator Enterprise Edition for Oracls ions, Data Integrator and Application Adapter for

Data Integration, and Application Adaptars for Data Integration, only the processoi(s) whera the dala transformation processes are executed must be counted for the purposes

of determining the number of licenses required.

For the purpases of the following program: Audt Vault Collection Agent, only the pracessors of the database sources from which audit data is collected must be counted for the purpese
of dstermining the number of licenses required.

For the purposes of the following program In-Memory Database Cache, and In-Memory Database Cache for Oracla Applicalions, only the processors on which the Times Ten In-
Memory Database component of the In-Memory Database Cache program is installed andfor running must be counted for the purpose of determining the number of kcenses required.

For the purposes of the folloving program: Oracle GoldenGale, only (a) the processors running the Oracle database from which you capture data and {b) the processors running the Oracle
database where you il apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of Ihe following program: Oracle GoldenGate for Non Oracle Database, only (a) the processors running the Non Oracle database from which you caplure data and (b) the
processors running the Non Oracle database where you will apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle Gold te for Mainf only (a) the p running the from which yau capture data and (b) the processors running the
database where you will apply the data must be counted for the purpose of determining the number of licenses required.
For the purposes of the fallowing program: Oracle Gold te for Teradata Replication Services, only (a) the processors running the database from wihich you capture data and (b) the

processors running the dalabase where you will apply the data must be counted for the purpose of determining the number of licenses required.

For the purpose of the following programs: Oracle Golden Gate Application Adapters, only the processors running the source Oracls or non Oracla database(s) from which you capture
data must be counted for the purpose of determining the number of ficenses required.  [n the instance of multiple source databases, all processars for all sources must be counted.

For the purposes of the following program: Database Firewall, only the processors of the dalabase sources which are protected or monitorad must be counted far the purpose of
determining the number of Ecenses required.

Application User: is defined as an individual authorized by you to use the applicable ficensed application programs which are installzd on a single server or an multiple servers regardless
of whether the individual is actively using the programs at any given time. If you ficense the Oracle Self Senvice Work Request aption in conjunction with Oracle Enterprise Asset
Management, you are required to maintain Fcenses for the equivalent number of Application Users icensed and you are granted unimfted access to initiate work requests, view work
request status and view scheduled completion date for your entire employee population. Applcations Users licensed for Oracle Order Management are allowed to manually enter orders
directly into the programs but any orders entsred electronically from other sources must be licensed separately. For Oracla Sourcing, Oracle iSupplizr Portal, and Oracle Services
Procurement programs, Use by your external suppliers is included with your application user licanses.

Application Read-Only User: Is defined as an individual authorized by you to run enly queries or reports against the application program for which you have also acquired non read-only
licenses, regardless of whether the individual Is actively using the programs at any given time.

Collaboration Program User: is defined as an individual aulhorized by you to use the programs which are installed on a single server or on multiple servers regardless of whether the
individual is aclively using the programs at any given time. For the purposes of counting and licensing the number of Real-Time Collaboration users, & Collaboration Program User within
your company is defined as a user able ta initiate, or hast, a web conference and also p icipate in a web conf ; all particip in the web external to your pany and
altending a web conference are not required to be licensed.

Annual Transaclion Volume: is defined as the U.S. dollar denominated total value of all purchase crders transacted and all auctions conducted through the Oracle Exchange Platform
by you and others during the applicable year of the Oracle Exchange Platform license regardlass of whether any such auction results in a purchase order, provided that an auction
resulting in a purchase order shall only be counted against the Annual Transaction Volume once.

Case Report Form (CRF) Page: Is defined as the "elactronic equivalent’ of what would be the total number of physical paper pages initiated remotely by the Program (measured
explicitly in the Program as Received Data Collection Instruments) during & 12-menth peried. You may not excead Lhe licensed number of CRF pages during any 12-manth period unless
you acquire additional CRF pages licenses from us.

This document is the property of Oracle Corparation. Any reproduction of this document in partor in whole is strictly prohibited. For educati purp only. Subject to change without
notice. 1of1q



IDEFINITIONS (Continued) ; |

Compensated Individual: Is defined as an individual whose corm ian or i ions are generated by the p . The term C: v includes, but

is not limited to, your employess, conlractors, retirees, and any other Person.

Computer: is defined as the computer on which the programs are installed, A Computer license aliows you to use the licensed program on a single specified computer.

Connector: s dafined as each connecter connecting the software product with an external product. A unique connector is required for each distinct product with which the software
product is required ta interface.

Warehouse Builder Connector: s defined as a software praduct that connects an Oracle database where the Oracle Warehouse Builder code is deployed, to an external product (e.g.,
SAP). A unique connector is required for each distinct extemal product for which the Oracle database is required ta interface.

Cost of Goods Sold: is defined as the total cost of inventory that a company has sold during their fiscal year. If Cost of Goods Sold is unknown ta you then Cost of Goods Sold shall be
equal to 75% of total company revenue.

Customer: Is defined as the customer entity specified on the ordering dacument. The programs may not be used or accessed for the business operations of any third party, including but
not limited to your customers, partners, or your affilates. There Is no limitation on the number of physical servers on which such programs may be copied, installzed and used

Electronlc Order Line: is defined as the total number of distinct electranic order lines entered electranically into the Oracle Order Management application from any source (not manually
entered by licensed Order Management Users, Professional Users 2003, or Professional Users 2003 External) during a 12 month period. This includes order lines originating as external
EDUXML transactions and/or sourced from other Oracle and non-Oracle applications. You may not exceed the licensed number of order fines during any 12 manth period.

Employee: is defined as (i) all of your full-time, part-lime, temporary emplayees, and (i) all of your agents, contractars and consultants who have access to, use, or are fracked by the
Oracle Programs. The quantiy of the licenses required is determined by the number of Employees and not the actual number of users. In addition, if you elect to autsource any business
function(s) to another company, the fallowing must be counted for purposes of iining the number of Employees: all of the pany’s ful-ime employees, part-time employ
temporary employees, agenls, contractors and consultants that (i) are providing the outsaurcing services and (ii) have access o, use, or are tracked by the programs.

Employee User: is defined as an individual authorized by you to use the application programs which are instalied on a single server or multiple servers, regardless of whether or not the
individual is actively using the programs at any given time.

Entry: is defined as a unique item (e.g., object, person, enlity or item of information) stered vithin the programs Replicated entries stored within the program on multiple servers are
counted as a single entry.

Expense Report: is defined as the total numbaer of expense reports processed by the iExpenses during a 12 month period. You may not exceed the licensed number of expense reparls
during any 12 menth periad.

Fleld Technician: s defined as an engineer, technician, representative, or other persan who is dispatched by you, including the dispatchers, to the field using the programs.

FTE Student: is defined as any full-time student enrolled in your institution and any part-time student enrolled in your institution counts as 25% of an FTE Student. The definition of “full-
time" and "part-lime" is based on your policies for student classification. If the number of FTE Students is a fraction, that number will be rounded to the nearest whole number for
purposes of icense quantity requiremenls.

Hosted Named User: is defined as an individual authorized by you to access the hosled service, regardless of whether the individual is actively accessing the hosted service at any given
time.

Invoice Line: is defined as the lotal number of invoice line ftems processed by the program during a 12 month period. You may not excead tha licansed number of invoice Lines during
any 12 month peried unless you acquire additional Invoice Line licenses from us.

Medule: is defined as each production database running the pragrams.

Monitored User: is dzfined as an individual who is monitored by an Analytics program which s installed on a singls server or muitiple servers, regardless of whether the individual is
actively being monitered at any given ime,

Individual users who are licensed for an Analytics program by efther Mamed User Plus or Application User may not be Ecensed by Monitored User.
For the purpose of the Usage Accelerator Analytics program, every user of your licensed CRM Sales application program must be licensed

For the purpose of the Human Resources Compensation Analylics program, 2ll of your employees must be ficensed.

For the purposs of the fallowing Oracle Governance, Risk, and Compfiance i d Controls for E-Busi Suite, Application Access Controls Gavernor, Application
Access Controls for E-Business Suite, Configuration Controls L Ci ion Controls fer E-Business Suite, Ti jon Controls Govamor, and Preventive Controls Governor,
the number of Monitored Users is equal to the total number of unique E-Business Suite users (individuals) being monitored by the program(s). as created/defined in the User

inistration function of E-Busi Suite, Users of iProcurement and/or Self-Senvice Human Resources are excluded,
For the purpose of the following PeopleSoft Enterprise Governance, Risk, and Compliance applications: Ads d Controls for Peopl Enterprise, ion Access Controls
Governar, Application Access Conlrals for PeopleSoft Enterprise, Configuration Controls G and C: tion Controls for Peopl! Enterprise, the number of Monitored Users
is equal to the total number of unique PeopleSoft Enterprise {or any other custom ians / users (indivi ) that the program monitors.
Network Device: is defined as the hardware and/or software whose primary purpose is to route and control commun between p or puter netwarks. of

network davices include but are not T, routers, firewalls and network load balancers.

Non Employee User - External: is defined as an individual, who is not your employze, or & ized by you to use the application programs which are installed on a
single server or multiple servers, regardlsss of whether or not the individual is actively using the programs at any given time.

Partner Organization: is defined as an external third party business entity that provides valua-added services in marketing and selling your products. Depending upon the type of
industry, partner organtzations play different roles and are recognized by different names such as reseller, distributer, agent, dealer or broker.

Person: is defined as your employee or conlraclor who is actively vorking on behalf of your organization or a former employee who has one or mors benefit plans managed by the
systern or continues to be paid through the system. For Project Resource Management, a person is defined as an individual who is scheduled on a project. The total number of ficenses
nseded ks to be based on the peak number of part-time and full-time pecple whose records are recarded in the system.

Ported Number: is definad as the telephone numbsr thal end users retain as they change from one service provider to another. This telephone number originally resides on a telephone
switch and is moved Into the responsibilty of another telephone switch,

Record: The Customer Hub B2B is a bundle thal includes two components, Siebel Universal Customer Master B2B and Oracle Customer Data Hub. For the purposes of the Customer
Hub B2B appkcation, record is defined as the total number of unique customer database records storad in the Customer Hub B2B application {Le., stored in a component of Customer
Hub B28B). A customer database record is a unique business enlity ar company record wihich is stored as an account for the Siebel Universal Customer Master B2B product or as an
organization for the Oracls Customer Data Hub product

The Customer Hub B2C is a bundle that Includes two compenents, Siebsl Universal Customer Master B2C and Oracle Customer Data Hub. For the purposes of the Customer Hub B2C
application, record is defined as the tatal number of uniqua customer database records stored in the Customer Hub B2C application {i.e., stored ina component of Customer Hub B2C).
A customer database record is a unique consumer (Le., physical person) recerd which Is stored as a contact for ths Sisbel Univarsal Customer Master product or as a person for the
Oracle Custemer Data Hub product,

The Product Hub is a bundle that includes two companents, Siebel Universal Product Master and Oracle Product Information Management Data Hub. For the purposes of the Product
Hub application, record is defined as the tatal number of unique product databass records stored in the Product Hub application (i.e., stored in a component of Product Hub). A product
database record is a uniqua product component or SKU stored in the MTL_SYSTEM_ITEMS table vilh an aclive or inactive status and does not include any instance items {i.e. *-star
items) or organization assignments of the same ftem.

For the purposes of the Case Hub program a record is defined as the total number of unique case dalabase records that may be stored in the Case Hub application.. A case dalabase
record is a unique request or issua requiring investigation er service stored in S_CASE table with an active or inactive status,

For purpases of tha Site Hub application, @ record will be defined as the total number of unique site database records stored in the RRS_SITES_B tabls of the Site Hub application. A
site database recerd is a Unique site (e.g., an asset, a bulding, part of a building, such as a store or 2 franchise within the store, an ATM, ele.) which is stored as a site in the Oracle Site
Hub product.

For the purpose of Oracle Supplier Lifecycls Management and Qracle Supplier Hub applications, a record Is a unique business entity or company recard, which is stored as Supplisr in
AP_SUPPLIERS table of the Oracle Supplier Lifecycle Management and Oracle Supplier Hub producls.

For all programs licensed s record, please see the application ficensing prerequisites as specified in the Applications Licensing Table which may be accessed at
_httpHforacle.comicontracts for the grant and restrictions of the underlying Oracle technology.
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'DEFINITIONS {Centinued)

Net Partner Pr (PIPs®): are defined as business processes between lrading pariners. Preconfigured system-lo-system XML-based dialogs for the relevant
E-Business Suite Application(s) are provided. Each preconfigured PIP includes a business document with the vocabulary and a business process with the chareography of the message
dialog

Service Order Line: is defined as the total number of service order enlry ine items processed by the program during a 12 month period. Multiple service order entry line tems may be
entered as part of an individual customer service order or quote. You may not exceed the ficensed number of Service Order Lines during any 12 month period unless you acquire
additional Service Order Line kcenses from us.

Subscriber: is defined as (a)  working telephena number for all wireline devices; (b) a portable handset or paging device that has been activated by you for wireless communications
and paging; (c) a residential drop or a nonresidential device serviced by a cable provider. or (d) a live connecled utiity meter . The total number of Subscribers is equal to the

of all types of Subscribers. If your business is not defined in the primary definition of Subscriber above, Subscriber is defined as each U.S. $1,000 increment of your gross annual revenue
as reparted to the SEC in your annual report ar the equn ing or reporting d

Suite: is defined as all the functional software components described in the preduct documentation.
Tape Drive: Tape drives are defined as ical devices used to sequentially write, read and restore data from magnetic tape media. Typically used, but not limited to, data protection

and archival purposes, tape drives are deployed eilher as a standalone unit(s) or housed within a robotic tape Ibrary. Examples of tape drive include but are not limited to, Linear Tape
Open (LTO), Digial Linear Tape (DLT), Advanced Inteligent Type (AIT), Quarter-Inch Cartridge (QIC), Digital Audio Tape (DAT), and 8mm Helical Scan.

Terabyte: is defined as a terabyte of computer slorage space used by a storage filer equal to one trillion bytes.
Trainee: is defined as an employee, contraclor, student or other persan wha is being recorded by the program.

UPK D per: is defined as an indivi authorized by you to use the programs which are installed on a single server or mulliple servers, regardless of whether the individual is actively
using the programs at any given ime. UPK Developers may create, modify, view and Interact with simulations and documentation

UPK Module: is defined as the functional software in the program documentation.
Workstation: s defined as the client computer from which the programs are being accessed, regardless of where the program s installed

$B in Total Assets: is defined as one bilion US dollars {insert equivalent amount of local currency in these parens using the corporate treasury exchange rate found on eSouree. Check
http:/fesource.oraclecorp.com License > Pricing > Price List > Exchange Rates) of your latest published or intemally available "Total Asset Value® defined per GAAP policies 2s disclosed
in your annual report andfor requlatory filings.

$M Freight Under Management: is defined as one milfion U.S. dollars of the tolal lransportation value of tendered orders for all shipments for a given calendar year during the term of
the Eicense. FUM shall include the combinad total of actual freight purchased by you, plus the cost of freight for shipments managed by you (e.g., you are not purchasing transportation
services on behalf of your clients but are praviding transportation management services for your clients). Freight thatis paid by a third party shall also be Included in the FUM total (s.9..
inbound shipments from suppliers to you with freight terms of prepaid).

$M In Revenue: is defined as one million United States dallars in all income (interest income and non interest incoms) before adjustments for expenses and taxes generated by You
during a fiscal year.

$M in Managed Assets: is defined as one million U.S. dellars of the following total: (1) Book valua of Investment in capital leases, direct financing leases and other finance leases,
including residuals, whether owned or managed for others, active on the program, plus (2) Book value of assets on operating leases, whether owned or managed for athers, aclive on the
program, plus {3) Book value of loans, notes, conditional sales contracts and other receivables, owned or managed for othars, activa on the program, plus (4) Baok value of non earning
assels, owned or managed for others, which were previcusly leased and active on the program, including assets from term terminaled leases and repossessed assels, plus (5) Original
cost of assets underying leases and loans, originated and active on the program, then sold within the previous 12 monihs.

$M Revenue Under Management: is defined as one million U.S. doliars in all income (interest income and non interest income) bafare for exp and taxes d by
you during a fiscal year for the product fines for which the programs are used.
For a complete list of preducts offered by Oracle Corporation, please visit the Oracle eDelivery site:

Hedelvery.oracte.com
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|ORACLE SUPPORT SERVICES [ |
Oracle Support Services (OSS) offers the following programs: Software Update Licsnse & Suppor( to provide customers with the right to Oracle product upgrades and 24x7 suppoit of all

Oracle preducts, and Cracle Advanced Customer Support for a menu of additional services designed to provide an enh: d level of support. Services may vary by country. For
availabilty, contact your local Support Sales representative. For a complste description of Oracle Support Services programs, refer to the Sales Support website at
http: v oracle com/Suppart

Software Update License & Support

Software Updates License & Support provides customers with the right to product upgrades and 24x7 technical support, and is available for five years from the release date of the
product. Product upgrades includes upgraded versions of software, maintenance releases and patches. Customers receive direct access Oracle experts for product-specific
questions about installing and operating Oracle softwars. Web based support is provided via OracleMetalink. Features of Metalink include proactive nolificalions, customized
home pages, technical libraries and ferums, product life-cycle informalion, a bug database, and the ability to log technical assistance requesls

Support Renewals

Prices shown on this price Fst are annual fees that apply to both perpetual and term licenses for first year support only. The price of a technical support renewal for Software Update
License & Support is the technical support fees pald for the same Ticenses in the prior year, increased by the Inflationary Adjustment Rate (IAR). For lcenses with an active
Contractual Cap Rate (CCR), support is increased by the lower CCR or the IAR. In all cases, any vakd technical support cap included in a license agreement or ordering document
that governs the ficenses, limits the renswal adjustment. For more information on renewal adjusiments, contact your Support Sales representative.

Advanced Customer Support
Advanced Customer Support is designed o provide an enhanced level of support to Oracle customers. Advanced Customer Support delivers tailored, flexible support solutions built
to meet the customers' specific business requirements. Advanced Customer Support customers have the flexibilty to purchase standard or combine standard services with specific
offerings to provide a full solution
Contact your local Support Sales representative for Advanced Customer Support information and pricing.

Incident Server Support Packages
Incident Server Support Packages provide incident-based web suppart for the following limited product sets:
- Cracle Database Server Support Package (2,300 USA (Dollar) for 10 incidants on one server):
Oracle Database Enterprise Edition, Oracle Database Standard Edition, Standard Edition One, Parttioning, Real Application Clusters
- Cracle Application Server Support Package (1,160 USA (Dollar) for 10 incidents on one server):
Internet Application Server Enterprise Edition, Internet Application Server Standard Edition, Internet Application Server Java Edition

With the purchase of Incident Server Support Packages, customers receive access to OracleMestalink, which provides 24x7 web-based technical support, including web-based
Technical Assistance Requests.

Cust Support Services Policies and Definitions
The complete policy can be found in the Technical Support Policies at http:/Awwww.oracle.com/support

Extended Support
Customers vith current Software Updates, License & Suppert can support their preduct for a further 3 years, past the initial § years from the general availabifity date of the product,
by Suppaort. Support fees are applied to the desupported Oracle programs only. Extended Support fees consist of the prior year's fee for Software
Updates & Support plus the applcable renewal adjustment, plus an additional fee based on the year. Additional fees are as foliows:

Year 6 after product release: 10% of current year's Software Update License & Support
Year 7 alter product ralease; 20% of current year's Softviare Update License & Support
Year 8 after product release: 20% of current year's Software Update License & Support

Extended Support offers the following:

Updates, Mixes and secury alerts

Tax, legal and regulatory updates
Upgrade scripts

Technical support

Major product and technology releases

Suslaining Support

Suslaining Support offered in years 9 and beyond provides technical suppori—ie., access lo Oracla's online and call-center support—and rights to future preducts for as long the
customer Is purchasing support, Sustaining support Is charged as per renewal pricing, found in the "Support Renewals® section above.

‘Sustaining Support pravides:

Technical Support

Access lo Metalink/Customer Connection
Major product and technology releases
Pre-existing fixes

North American Payroll Tax Updates

Marth American Payroll Tax Updales is availabla far programs in the Sustaining Support phase of Oracle’s product support lifecycle, Customars who acquire Narth American Payrall
Tax Updates will receive a tax year of tax updates for Oracle payroll applications. Norih American Payroll Tax Updates is availabla for $50,000 per annum. This service does not
attract the eBusiness Disceunt, and will not be pre-rated to partial years,

In order to acquire North American Payroll Tax Updates, pragrams must be currently supported with Software Update License & Support.

North American Payroll Tax Updates is not available in all countries or for all programs. Please contact your Support Sales Rep ive for service
|ORAGLE ON DEMAND
Qracle offers complete applicalion, dalabase, and hardware management services, which.can help lower a customer's IT maintenance costs and increase support resalution time.

Administration Services

Administration Services are system administration, appli nnok and itaring activities provided remotely by Oracle for licensed Oracle programs.
Administralion Services are contracled on yearly terms; the biliing is annual in advance.

Computer and Administration Services
Computer Services must be sold together with Administration Services. Computer and Administration Services are system administration, appli technology and
monitaring activities for licensed Oracle programs that are provided by Oracle from a data center hosting facility to which the customer has remote applications access. Computer
and Admini: Services are on yearly terms; the biling is annual in advance.

This document is the property of Oracle Carporation, Any reproduction of this document in part or in whole is strictly prohibited. For educational purposes only. Subject to change without
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Prices in USA (Dollar)

All Business Intelligence Technologa{) products are listed only on the Oracle Technology Global Price List, including prerequisites.

Application-Specific Full-Use (ASFU) pricing and licensing is not available for Business Intelligence Application Products, unless specifically provided for in

a valid Oracle distribution agreement effective prior to August 2, 2007.

Enterprise Performance Management Applications

Software Licensing
(BLEVECR A8 | Update License L Minimum
Metric
) ) . - & Support
{Enterprise Performance Management Suites and Associated Options
Hyperion Financial Close Suite 14,995 3,298.90 Application User 50
Option; Hyperion Disclosure Management for s
Orpac!e Hy;Zrion Financial Close Sl?ite 2000 440.00  Application User 50
Option: Data Relationship Management for —_—
Olr}acle Hyperion FinanciaFI) ClosegSuite 5,000 1,100.00  Application User 50
Data Relationship Steward 5,800 1,276.00 Application User
Hyperion Enterprise Financial Planning Suite 9,995 2,198.90 Application User 50
Option: Crystal Ball Enterprise Performance Management for s
O?acle Hy;r)y;rion Enterprisz Financial Planning Suiti 1,500 s30:00: Appliestion Uear =
Option: Data Relationship Management for 2
O?acle Hyperion Enterprise Finar?cian Planning Suite 5,000 1,100:000 Application User =0
Data Relationship Steward 5,800 1,276.00 Application User
{Enterprise Performance Management Standalone Products. ]
Hyperion Financial Management Plus 5,200 1,144.00 Application User 25
Hyperion Financial Close Management 5,000 1,100.00 Application User 50
Hyperion Disclosure Management 10,000 2,200,00 Application User 15
Financial Management Analytics 1,000 220.00 Application User 25
Quantitative Management and Reporting for Solvency Il 8,000 1,760.00 Application User 50
Hyperion Tax Provision 5,000 1,100.00 Application User 25
Hyperion Planning Plus 3,500 770.00 Application User 25
Hyperion Public Sector Planning and Budgeting 2,000 440,00 Application User 25
Hyperion Project Financial Planning 2,000 440.00 Application User 25
Hyperion Profitability and Cost Management 25,000 5,500.00 Application User 10
Hyperion Strategic Finance 24,500 5,390.00 Application User 5
Hyperion Strategic Finance for Banking 8,100 1,782.00 Application User 10
Hyperion Enterprise 2,900 638.00 Application User 25
Hyperion Financial Data Quality Management, Enterprise Edition 2,900 638.00 Application User 25
Option: Hyperion Financial Data Quality Management, Enterprise Edition 25
Adapter for Financial Management 600 132.00 Application User
Option: Hyperion Financial Data Quality Management, Enterprise Edition 25
Adapter Suite 600 132.00 Application User
Option: Hyperion Financial Data Quality Management, Enterprise Edition 25
ERP Source Adapter for SAP 600 132.00 Application User
Data Relationship Management 16 3.52 Record 20,000
Option: Data Relationship Management Read Only Access 4 0.88 Record 20,000
Data Relationship Steward 5,800 1,276.00 Application User
Data Relationship Governance 5,000 1,100.00 Application User 50
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License Price

|User Productivity Kit |
User Productivity Kit Standard 17,500
User Productivity Kit Standard 90
User Productivity Kit Standard 45
User Productivity Kit Professional 17,500
User Productivity Kit Professional 100
User Productivity Kit Professional 50
[User Productivity Kit Content Materials |
[for Enterprise Performance Management Applications !
User Productivity Kit for Hyperion Financial Management Plus
(up to 4K employees and up to $1 billion in revenue) 35,000
(over 4K employees and/or over $1 billion in revenue) 70,000
User Productivity Kit for Hyperion Planning Plus
(up to 4K employees and up to $1 billion in revenue) 35,000
(over 4K employees and/or over $1 billion in revenue) 70,000

Prices in USA (Dollar)

Sofuae Licensin
Update License Metric 9 Minimum
& Support
3,850.00 UPK Developer 1
19.80 Application User 50
9.90 Employee 500
3,850.00 UPK Developer 1
22.00 Application User 50
11.00 Employee 500
7,700.00 UPK Module not applicable
15,400.00 UPK Module not applicable
7,700.00 UPK Module not applicable
15,400.00 UPK Module not applicable

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly
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Prices in USA (Dollar)

Oracle Business Intelligence Applications, Fusion Edition (Siebel Analytics-based products)

Please check the Oracle Business Intelligence Applications Price List Supplement for prerequisite product information.

All Business Intelligence Technology products are listed only on the Oracle Technology Global Price List, including prerequisites.

The products in the vertical content sections are intended for use only with Siebel CRM applications.

Application-Specific Full-Use (ASFU) pricing and licensing is not available for Business Intelligence Application Products, unless specifically provided for in
a valid Oracle distribution agreement effective prior to August 2, 2007.

. . Softw_are Licensing
(BICLETR (Y | Update License ; Minimum

_ , % Support Metric
jQBI Applications, Fusion Edition - CRM Analytics :

Sales Analytics, Fusion Edition 5,800 1,276.00 Application User 25

Service Analylics, Fusion Edition 5,800 1,276.00 Application User 25

Contact Center Telephony Analytics, Fusion Edition 5,800 1,276.00 Application User 25

Marketing Analytics, Fusion Edition 5,800 1,276.00 Application User 25
Price Analytics 5,800 1,276.00 Application User 25
Partner Analytics, Fusion Edition 5,800 1,276.00 Application User 25

Loyalty Analytics 20,000 4,400.00 100K Member Records 5
Customer Data Management Analytics, Fusion Edition - 5,800 1,276.00 Application User 10
[BI Applications, Fusion Edition - ERP Analytics =
Supply Chain and Order Management Analytics, Fusion Edition 5,800 1,276.00 Application User 25

Financial Analytics, Fusion Edition 5,800 1,276.00 Application User 25

Procurement & Spend Analytics, Fusion Edition 5,800 1,276.00 Application User 25

Indirect Spend Planning 2,900 638.00 Application User 25

Spend Classification 40,000 8,800,00 Application User 5

Project Analytics 5,800 1,276.00 Application User 25
Human Resources Analytics, Fusion Edition 5,800 1,276.00 Application User 100

Product Information Management Analytics, Fusion Edition 5,800 1,276.00 Application User 10
Manufacturing Analytics 5,800 1,276.00 Application User 25

Enterprise Asset Management Analytics 5,800 1,276.00 Application User 25
Student Information Analytics 5,800 1,276.00 Application User 25
?B]Epplications'fd;ghr-" . ERP Analytics 77 : e __ 77;

Supply Chain and Order Management Analytics for SAP 5,800 1,276.00 Application User 25
Financial Analytics for SAP 5,800 1,276.00 Application User 25
Procurement & Spend Analytics for SAP 5,800 1,276.00 Application User 25
|BI Applications, Fusion Edition - Telecom Analytics F |
Telecom Sales Analytics Fusion Edition 5,800 1,276.00 Application User 25
Telecom Service Analytics Fusion Edition 5,800 1,276.00 Application User 25
‘Telecom Marketing Analytics Fusion Edition - - 5,800 1,276.00 Application User 25
{Bl Applications, Fusion Edition - Financial Services Analytics |

Finance Sales Analytics Fusion Edition 5,800 1,276.00 Application User 25
Finance Service Analytics Fusion Edition 5,800 1,276.00 Application User 25
Finance Marketing Analytics Fusion Edition 5,800 1,276.00 Application User 25

Finance Retail Analytics Fusion Edition 5,800 1,276.00 Application User 25

Finance Institutional Analytics Fusion Edition 5,800 1,276.00 Application User 25

Financial Services Profitability Analytics 5,800 1,276.00 Application User 50
Financial Services Asset Liability Management Analytics 11,500 2,530.00 Application User 25
\Bl Applications, Fusion Edition - Insurance Analytics |
Insurance Sales Analytics Fusion Edition 5,800 1,276.00 Application User 25
Insurance Service Analytics Fusion Edition 5,800 1,276.00 Application User 25
Insurance Marketing Analytics Fusion Edition 5,800 1,276.00 Application User 25

Insurance Partner Manager Analytics Fusion Edition ‘ 5,800 1,276.00 Application User 25
Bl Applications, Fusion Edition - Life Sciences Analytics ]

Pharma Sales Analytics Fusion Edition 5,800 1,276.00 Application User 25
'Pharma Marketing Analytics Fusion Edition N - 5,800 1,276.00  Application User 25
{Bl Applications, Fusion Edition - Consumer Goods Analytics |
Consumer Goods Trade Funds Analytics, Fusion Editon - 5,800 1,276.00  Application User 25
{BI Applications, Fusion Edition - Public Sector Analytics : =
Case Management Analytics Fusion Edition 5,800 1,276.00  Application User 25
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Prices in USA (Dollar)

Software Licenaine
IRGELECNSGGEE | Update License - g Minimum
A Metric
N - - - & Support
{Real-Time Decision (RTD) Applications R ]
Oracle Real-Time Decisions Base Application 57,500 12,650.00 Processor
Oracle Real-Time Decisions for Siebel Intelligent Offer Generation 1,800 396.00 Application User 25
Oracle Real-Time Decisions for Siebel E-Commerce 57,500 12,650.00 Processor

Oracle Business Intelligence Applications - Standalone

The product below is a standalone Business Intelligence Application and does not work in conjunction with the Oracle Business Intelligence Application
Product Family. Please check the Oracle Business Intelligence Applications Price List Supplement for prerequisite product information.
All Business Intelligence Technology products are listed only on the Oracle Technology Global Price List, including prerequisites.

Software Licensin
[RGELECRGEY | Update License 9 Minimum
Metric
o - - & Support
‘Standalone Bl Applications 1
Incentive Compensation Analytics for Oracle Data Integrator 250 55.00 ﬁgﬁiﬁ:amd 10
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IDEFINITIONS 3 S

Application User: is defined as an individual authorized by you to use the applicable licensed application programs which are installed on a single server or on multiple
servers regardless of whether the individual is actively using the programs at any given time. If you license the Oracle Self Service Work Request option in conjunction with
Oracle Enterprise Asset Management, you are required to maintain licenses for the equivalent number of Application Users licensed and you are granted unlimited access to
initiate work requests, view work request status and view scheduled completion dates for your entire employee population. Application Users licensed for Oracle Order
Management are allowed to manually enter orders directly into the programs but any orders entered electronically from other sources must be licensed separately. For Oracle
Sourcing, Oracle iSupplier Portal, and Oracle Services Procurement programs, use by your external suppliers is included with your application user licenses.

Compensated Individual: is defined as an individual whose compensation or compensation calculations are generated by the programs. The term Compensated Individual
includes, but is not limited to, your employees, contractors, retirees, and any other Person.

Computer: is defined as the computer on which the programs are installed. A Computer license allows you to use the licensed program on a single specified computer.

Employee: is defined as all of your full-time, part-ime, temporary employees and all of your agents, contractors and consultants. The quantity of the licenses required is
determined by the number of Employees and not the actual number of users. In addition, if you elect to outsource any business function(s) to another company, all of the
company's full-time, part-time, temporary employees and agents, contractors and consultants that are providing the outsourcing services for you must be counted for the
purposes of determining the number of Employees.

Member Record: is defined as each unigue customer loyalty program Member Record managed by the program. 100k Member Records shall mean one hundred thousanc
Member Records.

Processor: shall be defined as all processors where the Oracle programs are installed and/or running. Programs licensed on a processor basis may be accessed by your
internal users (including agents and contractors) and by your third party users. The number of required licenses shall be determined by multiplying the total number of cores
of the processor by a core processor licensing factor specified on the Oracle Processor Core Factor Table which can be accessed at http://oracle.com/contracts. All cores on
all multicore chips for each licensed program are to be aggregated before multiplying by the appropriate core processor licensing factor and all fractions of a number are to
be rounded up to the next whole number. When licensing Oracle programs with Standard Edition One or Standard Edition in the product name, a processor is counted
equivalent to an occupied socket; however, in the case of multi-chip modules, each chip in the multi-chip module is counted as one occupied socket.

For example, a multicore chip based server with an Oracle Processor Core Factor of 0.25 installed and/or running the program (other than Standard Edition One programs
or Standard Edition programs) on 6 cores would require 2 processor licenses (6 multiplied by a core processor licensing factor of .25 equals 1.50, which is then rounded up
to the next whole number, which is 2). As another example, a multicore server for a hardware platform not specified in the Oracle Processor Core Factor Table installed
and/or running the program on 10 cores would require 10 processor licenses (10 multiplied by a core processor licensing factor of 1.0 for ‘All other multicore chips’ equals
10).

For the purposes of the following program: Healthcare Transaction Base, only the processors on which Internet Application Server Enterprise Edition and Healthcare
Transaction Base programs are installed andfor running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: iSupport, iStore and Configurator, only the processors on which Internet Application Server (Standard Edition and/or Enterprise
Edition) and the licensed program (e.g., iSupport, iStore andfor Configurator) are running must be counted for the purpose of determining the number of licenses required for
the licensed program; under these licenses you may also install andfor run the licensed program on the processors where a licensed Oracle Database (Standard Edition
and/or Enterprise Edition) is installed and/or running.

For the purposes of the following programs: Configuration Management Pack for Applications, System Monitoring Plug-in for Hosts, System Monitoring Plug-in for Non
Oracle Databases, System Monitoring Plug-in for Non Oracle Middleware, Management Pack for Non-Oracle Middleware, Management Pack for WebCenter Suite, and,
Provisioning and Patch Automation Pack, only the processors on which the program that is being managed/monitored are running are counted for the purpose of
determining the number of licenses required.

For the purposes of the following programs: Application Management Pack for Oracle E-Business Suite, Application Change Management Pack for Oracle E-Business Suite,
Application Management Pack for Siebel, Application Management Pack for JD Edwards EnterpriseOne and Application Management Pack for PeopleSoft, all processors on
which the middleware and/or database software that support the respective application program are running must be counted for the purpose of determining the number of
licenses required.

For the purposes of the following programs: Data Integrator Enterprise Edition, Data Integrator and Application Adapter for Data Integration, Informatica PowerCenter and
PowerConnect Adapters, Application Adapters for Data Integration, and Application Adapter for Warehouse Builder for: PeopleSoft, Oracle E-Business Suite, Siebel, and
SAP, only the processor(s) on which the target database is running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Audit Vault Collection Agent, only the processors of the database sources from which audit data is collected must be counted for
the purpose of determining the number of licenses required.

For the purposes of the following program: In-Memory Database Cache, only the processors on which the Times Ten In-Memory Database component of the In-Memory
Database Cache program is installed and/or running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate, only (a) the processors running the Oracle database from which you capture data and
(b) the processors running the Oracle database where you will apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Non Oracle Database, only (a) the processors running the Non Oracle database from which you capture data
and (b) the processors running the Non Oracle database where you will apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Mainframe, only (a) the processors running the database from which you capture data and (b) the
processors running the database where you will apply the data must be counted for the purpose of determining the number of licenses required.

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly
prohibited. For education purposes only. Subject to change without notice. Page 6



Record: The Customer Hub B2B is a bundle that includes two components, Siebel Universal Customer Master B2B and Oracle Customer Data Hub. For the purposes of the
Customer Hub B2B application, record is defined as the total number of unique customer database records stored in the Customer Hub B2B application (i.e., stored in a
component of Customer Hub B2B). A customer database record is a unique business entity or company record which is stored as an account for the Siebel Universal
Customer Master B2B product or as an organization for the Oracle Customer Data Hub product.

The Customer Hub B2C is a bundle that includes two components, Siebel Universal Customer Master B2C and Oracle Customer Data Hub. For the purposes of the
Customer Hub B2C application, record is defined as the total number of unique customer database records stored in the Customer Hub B2C application (i.e., stored in a
component of Customer Hub B2C). A customer database record is a unique consumer (i.e., physical person) record which is stored as a contact for the Siebel Universal
Customer Master product or as a person for the Oracle Customer Data Hub preduct.

The Product Hub is a bundle that includes two components, Siebel Universal Product Master and Oracle Product Information Management Data Hub. For the purposes of
the Product Hub application, record is defined as the total number of unique product database records stored in the Product Hub application (i.e., stored in a component of
Product Hub). A product database record is a unique preduct component or SKU stored in the MTL_SYSTEM_ITEMS table with an active or inactive status and does not
include any instance items (i.e. *-star items) or organization assignments of the same item.

For the purposes of the Case Hub program a record is defined as the total number of unique case database records that may be stored in the Case Hub application.. A
case database record is a unique request or issue requiring investigation or service stored in S_CASE table with an active or inactive status.

For all application programs licensed as record, please see the application licensing prerequisites as specified in the Applications Licensing Table which may be accessed at
_http:/loracle.com/contracts for the grant and restrictions of the underlying Oracle technology.

For the Hyperion Data Relationship Management program, a record is defined as the unique occurrence of any business object or master data construct that you choose to
manage within the program. Records may describe any number of enterprise information assets, commonly referred to as base members, including but not limited to cost
centers, ledger accounts, legal entities, organizations, products, vendors, assets, locations, regions or employees. Additionally, a record may also be a summary object,
commonly referred to as a rollup member, that either summarizes base members or describes hierarchical information associated with underlying base members. Records
represent unique occurrences and they do not include any duplicates or shared references that may be essential for master data management purposes.

UPK Developer: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple servers, regardiess of whether the
individual is actively using the programs at any given time. UPK Developers may create, modify, view and interact with simulations and documentation.

UPK Module: is defined as the functional software component described in the program documentation.

$B in Total Assets: is defined as one billion US dollars (insert equivalent amount of local currency in these parens using the corporate treasury exchange rate found on
esource. Check http://esource.oraclecorp.com License=Pricing>Price List-Exchange Rates) of your latest published or internally available "Total Asset Value" defined per
GAAP policies as disclosed in your annual report and/or regulatory filings.

For a complete list of products offered by Oracle Corporation, please visit the Oracle eDelivery site:
http://edelivery.oracle.com
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iORACLE SUPPORT SERVICES |

Oracle Support Services (OSS) offers the following programs: Software Update License & Support to provide customers with the right to Oracle product upgrades and 24x7
support of all Oracle products, and Oracle Advanced Customer Support for a menu of additional services designed to provide an enhanced level of support. Services may
vary by country. For availability, contact your local Support Sales representative. For a complete description of Oracle Support Services programs, refer to the Sales
Support website at htp:/mwww.oracle.com/Support

Software Update License & Support
Software Updates License & Support provides customers with the right to product upgrades and 24x7 technical support, and is available for five years from the release
date of the product. Product upgrades includes upgraded versions of software, maintenance releases and patches. Customers receive direct access Oracle experis for
product-specific questions about installing and operating Oracle software. Web based support is provided via OracleMetaLink. Features of MetaLink include proactive
notifications, customized home pages, technical libraries and forums, product life-cycle information, a bug database, and the ability to log technical assistance requests.

Support Renewals
Prices shown on this price list are annual fees that apply to both perpetual and term licenses for first year support only. The price of a technical support renewal for
Software Update License & Support is the technical support fees paid for the same licenses in the prior year, increased by the Inflationary Adjustment Rate (IAR). For
licenses with an active Contractual Cap Rate (CCR), support is increased by the lower of the CCR or the IAR. Oracle uses two different renewal adjustments: the
Inflationary Adjustment Rate (IAR) and the Local Renewal Adjustment (LRA). Support for all licenses is adjusted by the greater of the LRA or the IAR. In all cases, any
valid technical support cap included in a license agreement or ordering document that governs the licenses, limits the renewal adjustment. For more information on
renewal adjustments, contact your Support Sales representative.

Advanced Customer Support
Advanced Customer Support is designed to provide an enhanced level of support to Oracle customers. Advanced Customer Support delivers tailored, flexible support
solutions built to meet the customers' specific business requirements. Advanced Customer Support customers have the flexibility to purchase standard or combine
standard services with specific offerings to provide a full solution.

Contact your local Support Sales representalive for Advanced Customer Support information and pricing.

Incident Server Support Packages
Incident Server Support Packages provide incident-based web support for the following limited product sets:
Oracle Database Server Support Package (2,300 USA (Dollar) for 10 incidents on one server):
Oracle Database Enterprise Edition, Oracle Database Standard Edition, Standard Edition One, Partitioning, Real Application Clusters
Oracle Application Server Support Package (1,150 USA (Dollar) for 10 incidents on one server):
Internet Application Server Enterprise Edition, Internet Application Server Standard Edition, Internet Application Server Java Edition

With the purchase of Incident Server Support Packages, customers receive access to OracleMetaLink, which provides 24x7 web-based technical support, including web
based Technical Assistance Requests.

Customer Support Services Policies and Definitions
The complete policy can be found in the Technical Support Policies at hitp:/fwww.oracle.com/support

Extended Support
Customers with current Software Updates, License & Support can support their product for a further 3 years, past the initial 5 years from the general availability date of
the product, by purchasing Extended Support. Extended Support fees are applied to the desupported Oracle programs only. Extended Support fees consist of the prior
year's fee for Software Updates & Support plus the applicable renewal adjustment, plus an additional fee based on the year. Additional fees are as follows
Year 6 after product release: 10% of current year's Software Update License & Support
Year 7 after product release: 20% of current year's Software Update License & Support
Year 8 after product release: 20% of current year's Software Update License & Support

Extended Support offers the following:
Updates, fixes and security alerts
Tax, legal and regulatory updates
Upgrade scripts
Technical support
Major product and technology releases
Sustaining Support
Sustaining Support offered in years 9 and beyond provides technical support—i.e., access to Oracle’s online and call-center support—and rights to future producits for as
long the customer is purchasing support. Sustaining support is charged as per renewal pricing, found in the "Support Renewals" section above.

Sustaining Support provides:
Technical Support
Access to MetaLink/Customer Connecticn
Major product and technology releases
Pre-existing fixes

/ORACLE ON DEMAND _

‘Oracle offers complete application, database, and hardware management services, which can help lower a customer's IT maintenance costs and increase support resolution
time.

Administration Services
Administration Services are system administration, application technology management and monitoring activities provided remotely by Oracle for licensed Oracle
programs. Administration Services are contracted on yearly terms; the billing is annual in advance.

Computer and Administration Services
Computer Services must be sold together with Administration Services. Computer and Administration Services are system administration, application technology
management, and monitoring activities for licensed Oracle programs that are provided by Oracle from a data center hosting facility to which the customer has remote
applications access. Computer and Administration Services are contracted on yearly terms; the billing is annual in advance.
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Siebel CRM Pricing Prices in USA (Dollar)

Siebel CRM Applications

Siebel CRM Applications Pricing
Siebel Base Applications

For each Employee user, Siebel modules must be licensed at the same level or less then the Siebel base application. For Example, if the customer licensed 100
Siebel CRM Base, then Siebel Contracts must have a quantity of 100 or less—-not more then 100. This rule applies only to modules using the Application User
metric.

Every Siebel customer must license, at a minimum, one Siebel CRM Base Application. Typically, each employee user of Siebel applications requires a base. Start
by selecting the Siebel CRM Base for each Siebel user. All users requiring a base must license the Siebel CRM Base. Then, if the customer requires industry
specific functionality, select the industry base option(s) that most appropriately meet customer needs--in addition to the CRM Base. Note that if the customer
requires an industry solution, all users must have an industry base option and the Siebel CRM Base.

For Existing Customers running Siebel v8.0 or earlier

Customers using the Siebel SEA repository DO NOT have the industry options available to them. Only the Siebel CRM Base and Siebel CRM options are available in the SEA
repository. Customers wishing to use Siebel industry functionality must have implemented the Siebel SIA repository--which they may do without triggering a licensing migration
or any additional purchase.

License Price Lﬁ:‘;g::":::g:;it Licensing Metric Minimum
Siebel Base Applications
Siebel CRM Base 3,750 825.00 Application User
Siebel Communications, Media and Energy CRM Base Option 400 88.00 Application User
Siebel Financial Services CRM Base Option 400 88.00 Application User
Siebel Life Sciences CRM Base Option 400 88.00 Application User
Siebel Manufacturing CRM Base Option 400 88.00 Application User
Siebel Distribution CRM Base Option 400 88.00 Application User
Siebel Public Sector CRM Base Option 400 88.00 Application User
Siebel CRM Tools and Servers
Siebel Tools 20,000 4,400.00 Application User
Siebel Test Automation Interfaces 5,800 1,276.00 Application User
Siebel Web Ul Dynamic Developer Kit 5,800 1,276.00 Application User
Siebel Server Extensions for UNIX 1,150 253.00 Computer
Application Testing
Oracle Functional Testing Suite for Oracle Applications 10,000 2,200.00 Named User Plus
Oracle Load Testing Suite for Oracle Applications 125 27.50 Named User Plus 50
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Siebel CRM Pricing Prices in USA (Dollar)
Siebel CRM Applications Pricing
Siebel CRM - Employee Applications

All modules, except those in the "Applications Not Requiring CRM Base" seclion, require a Siebel CRM Base--see the price list supplement for detailed
requirements on each module. All customers can add CRM modules to their solution--including Industry users. There are some modules that have an industry
specific version. When a customer licenses an industry base option check that industry module section for a replacement. The industry specific module should be
quoted in place of the CRM version. (e.g. if the customer licenses the Communications, Media & Energy base option and they want contracts functionality, they
should license Siebel CME Contracts not Siebel Contracts.

License Price Lzz::‘:::gg::;; Licensing Metric Minimum
Siebel GRM General
Siebel Advanced Market Development Funds 500 110.00 Application User
Siebel Anywhere 200 44.00 Application User
Siebel Server Sync - Microsoft Exchange Server 120 26.40 Application User
Siebel Content Publishing 120 26.40 Application User
Siebel Contracts 700 154.00 Application User
Siebel CRM Desktop 300 66.00 Application User
Siebel CTI 200 44.00 Application User
Siebel Customer Content 350 77.00 Application User
Siebel Data Quality 120 26.40 Application User
Siebel Employee Self-Service 120 26.40 Application User
Siebel Events Manager 350 77.00 Application User
Siebel Forecasting 300 66.00 Application User
Siebel Handheld 575 126.50 Application User
Siebel HelpDesk Online 60 13.20 Application User
Siebel Lead Management 230 50.60 Application User
Siebel Mobile 675 126.50 Application User
Siebel Mobile Sales Assistant Data Access 575 126.50 Application User
Siebel Mobile Connector 300 66.00 Application User
Siebel Partner Manager 500 110.00 Application User
Siebel Remote Client 300 66.00 Application User
Siebel Signature Capture Tool 60 13.20 Application User
Siebel Smart Answer Connector 200 44.00 Application User
Siebel SmartScript 300 66.00 Application User
Siebel Territory Management 575 126.50 Application User
Siebel Time and Expense Reporting 120 26.40 Application User
Siebel Wireless 575 126.50 Application User
Siebel Connector for Satmetrix Exchange 60 13.20 Application User
Siebel CRM Customer Order Management
Siebel Advisor 1,600 352.00 Application User
Siebel Configurator Administration Server 115,000 25,300.00 Computer
Siebel Configurator Runtime 2,200 484.00 Application User
Siebel Customer Order Management Administration Server 230,000 50,600.00 Customer
Siebel Customer Order Management Administrator 5,800 1,276.00 Application User
Siebel Dynamic Catalog 1,000 220.00 Application User
Siebel Dynamic Pricer 1,400 308.00 Application User
Siebel Quote and Order Capture 1,150 253.00 Application User
Siebel Quotes 460 101.20 Application User
Siebel CRM Sales
Oracle Business Approvals Connector for Sales Managers 350 77.00 Application User 25
Siebel Enterprise Selling Process (ESP) 200 44.00 Application User
Siebel Portfolio Management Process (PMP) 200 44.00 Application User
Siebel Proposals and Presentations 400 88.00 Application User
Siebel Target Account Selling (TAS) 200 44,00 Application User
Siebel CRM Service
Siebel Asset Management 350 77.00 Application User
Siebel Change Management 230 50.60 Application User
Siebel Email Response 800 176.00 Application User
Siebel Field Service 575 126.50 Application User
Siebel HelpDesk Option 500 110.00 Application User
Siebel Quality Management 300 66.00 Application User
Siebel Smart Answer for Service 1,050 231.00 Application User
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Siebel CRM Pricing

Prices in USA (Dollar)

Software Update

License Price License & Suppor Licensing Metric Minimum
Siebel CRM Field Service
Siebel Barcode 120 26.40 Application User
Siebel Logistics Manager 300 66.00 Application User
Siebel Preventive Maintenance 200 44.00 Application User
Siebel Repair 200 44,00 Application User
Siebel Scheduling 400 88.00 Application User
Oracle Real-Time Scheduler 2,650 583.00 Field Resource 40
Siebel CRM Marketing Automation
Siebel Campaign Management 2,530 556.60 Application User
Siebel Email/Web Offer Designer 175 38.50 Application User
Siebel Email Marketing Server 115,000 25,300.00 Computer
Siebel Marketing Resource Manager 230 50.60 Application User
Siebel CRM Marketing Server
Siebel Marketing Server - up to 500,000 records 172,500 37,950.00 Computer
Siebel Marketing Server - up to 1,000,000 records 230,000 50,600.00 Computer
Siebel Marketing Server - up to 3,000,000 records 316,500 69,630.00 Computer
Siebel Marketing Server - up to 5,000,000 records 402,500 88,550.00 Computer
Siebel Marketing Server - up to 10,000,000 records 490,000 107,800.00 Computer
Siebel Marketing Server - unlimited records 575,000 126,500.00 Computer
Siebel CRM Loyalty
Siebel CRM Loyally applications are only available to customers using the Siebel SIA repository. Customers using the SEA repository must first move to the SIA repository.
Siebel Loyalty Engine Standard Edition 46,000 10,120.00 100K Member Records 5
Siebel Loyalty Engine Multi-Partner Edition 105,000 23,100.00 100K Member Records 5
Siebel Loyalty In-Store Engine 115 25.30 Retail Register 500
Siebel Loyalty Manager 1,150 253.00 Application User
Siebel Loyalty Member Services Representative 575 126.50 Application User
Siebel CRM Warranty
Siebel Warranty Claims 1,500 330.00 Application User 10
Siebel Warranty Validation Server 100,000 22,000.00 Computer 2
Siebel Warranty Processing 3,000 660.00 1,000 Claims
Siebel Warranty Management Administrator 25,000 5,500.00 Application User 2
Siebel CRM Applications Pricing
Siebel CRM - Employee Applications Not Requiring a Base
Note that while these modules do not require a base application for the individual user, the customer must license some number of base applications.
License Price L?:ef:::f;gzﬁ:?ﬁ Licensing Metric Minimum
Siebel CRM Not Requiring a Base - General
Siebel Content Publishing 120 26.40 Application User
Siebel Customer Content 350 77.00 Application User
Siebel Handheld Stand Alone 1,150 253.00 Application User
Siebel HelpDesk 1,150 253.00 Application User
Siebel CRM Not Requiring Base - Marketing and Loyalty
Siebel Loyalty Service Agent Console 2,700 594.00 Application User
Siebel Segment Manager Stand Alone 2,900 638.00 Application User
Siebel CRM Not Requiring Base - Customer Order Management
Siebel Configurator Administration Server 115,000 25,300.00 Computer
Siebel Customer Order Management Administration Server 230,000 50,600.00 Customer
Siebel Order Validation Engine 0.2300 0.0500 Electronic Order Line
Siebel CRM Not Requiring Base - HelpDesk
Siebel Asset Management 350 77.00 Application User
Siebel Change Management 230 50.60 Application User
Siebel HelpDesk Online 60 13.20 Application User
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Siebel CRM Pricing

Siebel CRM Applications Pricing

Siebel CRM - Customer Applications
The Siebel CRM Customer Applications are available, and may only be used by, customers of a Siebel customer.

Prices in USA (Dollar)

Software Update

License Price License & Support Licensing Metric Minimum
Siebel CRM Self-Service
Siebel E-Commerce 345,000 75,900.00 Processor 2
Siebel E-Support 172,500 37,950.00 Processor 2
Siebel Configurator Runtime for E-Commerce 115,000 25,300.00 Processor 2
Siebel Dynamic Pricer for E-Commerce 57,500 12,650.00 Processor 2
Siebel CRM Customer Portal
Siebel eCustomer 172,500 37,950.00 Processor
Siebel eSales 115,000 25,300.00 Processor
Siebel eService 57,500 12,650.00 Processor
Siebel Web Marketing 34,500 7,590.00 Processor
Siebel Loyalty Customer Portal 11,500 2,530.00 Processor
Siebel CRM Customer Portal Modules
Siebel Advisor for Customers 46,000 10,120.00 Processor
Siebel Configurator Runtime for Customers 57,500 12,650.00 Processor
Siebel Content Publishing for Customers 5,800 1,276.00 Processor
Siebel Dynamic Pricer for Customers 46,000 10,120.00 Processor
Siebel Events 30,000 6,600.00 Processor
Siebel Self-Service Wireless for Customers 17,300 3,806.00 Processor
Siebel SmartScript for Customers 11,500 2,5630.00 Processor
Siebel CRM Customer Modules not Requiring a Customer Portal
Siebel Advisor Stand Alone 57,500 12,650.00 Processor

Siebel CRM Applications Pricing
Siebel CRM - Partner Applications

For each Partner user, Siebel partner options must be licensed at the same level or less then the Siebel Pariner Portal. For Example, if the customer licensed 100 Siebel
Partner Portal then Siebel Pariner Commerce must have a quantity of 100 or less. This rule applies only to options using the Registered User metric.

License Price Lﬁ;:::: gl'::;;; Licensing Metric Minimum
Siebel CRM Partner Portal
Siebel Partner Portal 500 110.00 Registered User
Siebel Loyalty Partner Portal 230 50.60 Registered User
Siebel CRM Partner Portal Modules
Siebel Advanced Market Development Funds for Partners 350 77.00 Registered User
Siebel Advisor for Partners 150 33.00 Registered User
Siebel Anywhere for Pariners 200 44.00 Registered User
Siebel Basic Pricer for Partners 120 26.40 Registered User
Siebel Campaign Management for Partners 700 154.00 Registered User
Siebel Campaigns for Partners 120 26.40 Registered User
Siebel Configurator Runtime for Partners 575 126.50 Registered User
Siebel Content Publishing for Partners 60 13.20 Registered User
Siebel Customer Order Management Administrator for Pariners 1,150 253.00 Registered User
Siebel Dynamic Pricer for Pariners 350 77.00 Registered User
Siebel Field Service for Partners 350 77.00 Registered User
Siebel Forecasting for Partners 120 26.40 Registered User
Siebel Logistics Manager for Partners 120 26.40 Registered User
Siebel Marketing Resource Manager for Partners 120 26.40 Registered User
Siebel Partner Commerce 400 88.00 Registered User
Siebel PRM Wireless 175 38.50 Registered User
Siebel Proposals and Presentations for Partners 175 38.50 Registered User
Siebel Remote Client for Partners 120 26.40 Registered User
Siebel SmartScript for Partners 120 26.40 Registered User
Siebel Warranty for Partners 300 66.00 Registered User
Siebel CRM Partner Modules Not Requiring Partner Portal
Siebel PRM Wireless Stand Alone 400 88.00 Registered User
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Siebel CRM Pricing Prices in USA (Dollar)

Siebel CRM Applications Pricing
Siebel CRM Web Channel

Siebel CRM Web Channel is intended for customers that have an existing Siebel implementation and have a functionality hole or two they need to fill that cannot easily be filled any other way.
Siebel CRM Web Channel should never be used where standard Siebel licensing is available.

Siebel CRM Web Channel requires, at a minimum, the customer license one User of Siebel Tools and 100 user of Siebel CRM Base or equivalent.
A licensed user of a Siebel CRM Base does not require additional Web Channel licensing as the Web Channel deployment option is included in their license. Siebel CRM Web Channel pricing
is available for Siebel CRM objects as well as Siebel Industry objeclts and all quote the same set of products.
Siebel CRM Web Channel pricing is designed for Siebel customers who desire to extend the usefulness of their Siebel deployment by providing additional users access to Siebel Business
Objects with defined methods, evenls, and data and reuse Siebel Business Objects and project Siebel Data through an independent User Interface via:
- Built-In scripting of Siebel objects using Siebel VB, Siebel eScript, and Browser Script
- Component Object Model (COM) using the Siebel Web Client Automation Server, Siebel COM Data Control, Siebel COM Data Server, and Siebel Mobile/Dedicated Web Client
Automation Server
- CORBA using Siebel CORBA Object Manager
- Java or J2EE using Siebel Java Dala Bean, JMS or JCA
- HTTP-based Integration Objects
- Transport technologies such as: MQ Series, MSMQ, Biztalk, OLE DB

Siebel CRM Web Channel user capabilities include:
- Full access to the data model corresponding to the business objects licensed

- Reduced access to specialized application behavior, especially within specialized applet classes
- Ability to customize and extend application behavior via Siebel business services and scripting

i Software Update . - ;
License Price License & Support Licensing Metric Minimum
Siebel CRM Web Channel
Siebel CRM Web Channel for Employees- up to 15 Objects 700 154.00 Application User
Siebel CRM Web Channel for Customers- up to 15 Objects 69,000 15,180.00 Processor
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Siebel CRM Pricing

Siebel Communications, Media and Energy Applications Pricing
Siebel Communications, Media and Energy - Employee Applications

Prices in USA (Dollar)

All modules, except those in the "Applications Not Requiring CRM Base" section, require a Siebel CRM Base--see the price list supplement for detailed

requirements on each module. All customers can add CRM modules to their solution—including Industry users. There are some modules that have an indusiry
specific version. When a customer licenses an industry base option check that industry module section for a replacement. The industry specific module should
be quoted in place of the CRM version. {e.g. if the customer licenses the Communications, Media & Energy base option and they want contracts functionality,
they should license Siebel CME Contracts not Siebel Contracts.

Siebel Communications, Media and Energy General
Siebel CME Confracts

Siebel Contract Terms and Conditions

Siebel Network Order Entry

Siebel Premises

Siebel Rollup

Siebel Work Orders

License Price

700
460
460
175
200
175

Siebel Communications, Media and Energy Customer Order Management

Siebel Bulk Order Capture

Siebel Bulk Orders Administration Server
Siebel CME Quote and Order Capture
Siebel Promotion Groups

Siebel Communications, Media and Energy Sales
Siebel Call Reports

Siebel Design Opportunity Management

Siebel Field Service Assets

Siebel Pricing Authorization Management

Siebel Pricing Claims Server - Up to 20 Users

Siebel Communications, Media and Energy Service
Siebel Billing Management

Siebel Credit Managemeni

Siebel Fraud Management

Siebel Price Comparison

575
115,000
1,500
750

120
300
175
200
115,000

175
17R
120

2,500

Software Update

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole Is strictly prohibited.
For educational purposes only. Subject to change without notice.

[leanse & Support Licensing Metric Minimum
154.00 Application User
101.20 Application User
101.20 Application User

38.50 Application User
44.00 Application User
38.50 Application User
126.50 Application User
25,300.00 Customer
330.00 Application User
165.00 Application User
26.40 Application User
66.00 Application User
38.50 Application User
44,00 Application User
25,300.00 Computer
38.50 Application User
38.50 Application User
26.40 Application User
550.00 Application User
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Siebel Communications, Media and Energy Applications Pricing
Siebel Communications, Media and Energy - Customer Applications
The Siebel CRM Customer Applications are available, and may only be used by, customers of a Siebel customer.

License Price

Siebel Communications, Media and Energy Self-Service

Siebel Communications E-Commerce 415,000
Siebel Communications E-Support 210,000
Siehel Communications, Media and Energy Customer Portal

Siebel CME eCustomer 175,000
Siebel CME eSales 115,000
Siebel CME eService 57,500
Siebel CME Web Marketing 34,500
Siebel Communications, Media and Energy Customer Portal Modules

Siebel Price Comparison for Customers 57,500
Siebel CME Quote and Order Capture for Customers 40,000

Prices in USA (Dollar)

Software Update < o
Llcanea isinnant Licensing Metric Minimum

91,300.00 Processor 2
46,200.00 Processor 2
38,500.00 Processor
25,300.00 Processor
12,650.00 Processor

7,590.,00 Processor
12,650.00 Processor

8,800.00 Processor

Siebel Communications, Media and Energy Applications Pricing
Siebel Communications, Media and Energy - Partner Applications

For each Partner user, Siebel pariner options must be licensed at the same Jevel or less then the Siebel CME Partner Portal. For Example, if the customer licensed 100
Siebel CME Partner Portal then Siebel CME Partner Commerce must have a quantity of 100 or less. This rule applies only to options using the Registered User metric.

License Price

Siebel Communications, Media and Energy Partner Portal

Siebel CME Partner Portal 525
Siebel Communications, Media and Energy Partner Portal Modules

Siebel CME Partner Commerce 400
Siebel Credit Management for Partners 60
Siebel Design Opportunity Management for Partners 120
Siebel Fraud Management for Partners 60
Siebel Pricing Authorization Management for Partners 175
Siebel CME Quote and Order Capture for Pariners g 400

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited.
For educational purposes only. Subject to change without notice.

Software Update (Sl X
Iheneasshoport Licensing Metric Minimum
115.50 Registered User
88.00 Registered User
13.20 Registered User
26.40 Registered User
13.20 Registered User
38.50 Registered User
88.00 Registered User
Siebel - Page 8
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Siebel Financial Services Applications Pricing
Siebel Financial Services Employee Applications

Prices in USA (Dollar)

All modules, except those in the "Applications Not Requiring CRM Base" section, require a Siebel CRM Base--see the price list supplement for detailed

requirements on each module. All customers can add CRM modules to their solution—-including Industry users. There are some modules that have an industry
specific version. When a customer licenses an industry base option check that industry module section for a replacement. The industry specific module should
be quoted in place of the CRM version. (e.g. if the customer licenses the Communications, Media & Energy base option and they want contracts functionality,

they should license Siebel CME Contracts not Siebel Contracts.

Siebel Financial Services General

Siebel Customer Relationship Console - HTML

Siebel Finance Events Manager

Siebel Financial Accounts

Siebel Network Order Entry

Siebel Financial Services Proposals and Presentations
Siebel Rollup

Siebel Financial Services Customer Order Management

Siebel Financial Services Customer Order Management for Banking
Siebel Financial Services Quote and Order Capture
Siebel Financial Services Quotes

Siebel Financial Services Sales
Siebel Call Reports
Siebel Needs Analysis/Applications - Non credit

Siebel Financial Services Finance Line of Business
Siebel Collections

Siebel Commercial Banking Loan Approval
Siebel Corporate and Commercial Banking
Siebel Credit Origination

Siebel Institutional Sales and Research
Siebel Investment Banking

Siebel Investment Management

Siebel Retirement/Pension Management
Siebel Small Business Banking

Siebel Wealth Management

Siebel Financial Services Healthcare
Siebel Group Coverage

Siebel Healthcare Providers and Facilities
Siebel Individual Coverage

Siebel Financial Services Insurance
Siebel Group Pensions

Siebel Group Policies

Siebel Individual Life and Annuities
Siebel Personal Lines Claims

Siebel Personal Lines Policies

Siebel Financial Services Insurance Service
Siebel Insurance Field Service

License Price

850
400
200
460
400
200

1,500
1,150
4860

120
200

575
300
200
260
300
200
300
300
200
300

300
200
180

300
300
175
230
300

575

This document Is the property of Oracle Gorporation. Any reproduction of this document in part or in whole is strictly prohibited.
For educational purposes only. Subject to change without notice.

Software Update 3 A q g
(e et Licensing Metric Minimum
187.00 Application User
88.00 Application User
44,00 Application User
101.20 Application User
88.00 Application User
44.00 Application User
330.00 Application User
253.00 Application User
101.20 Application User
26.40 Application User
44,00 Application User
126.50 Application User
66.00 Application User
44.00 Application User
57.20 Application User
66.00 Application User
44.00 Application User
66.00 Application User
66.00 Application User
44.00 Application User
66.00 Application User
66.00 Application User
44.00 Application User
39.60 Application User
66.00 Application User
66.00 Application User
38.50 Application User
50.60 Application User
66.00 Application User
126.50 Application User
Siebel - Page 9
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s : Software Update : =t ; i
License Price [ioensaz Sipnor Licensing Metric Minimum
Siebel Financial Services Customer Portal
Siebel Financial Services eCustomer 172,500 37,950.00 Processor
Siebel Financial Services eSales 115,000 25,300.00 Processor
Siebel Financial Services eService 57,500 12,650.00 Processor
Siebel Financial Services Web Marketing 34,500 7,690.00 Processor
Siebel Enroliment Portal 70,000 15,400.00 Processor
Siebel Financial Services Customer Portal Modules
Siebel Finance Events 40,000 8,800.00 Processor
Siebel Financial Services Applications Pricing
Siebel Financial Services - Partner Applications
5 5 Software Update . - .
License Price License & Support Licensing Metric Minimum

Siebel Financial Services Applications Pricing
Siebel Financial Services - Customer Applications

Prices in USA (Dollar)

The Siebel CRM Customer Applications are available, and may only be used by, customers of a Siebel customer.

Siebel Financial Services Partner Portal

Siebel Agent Portal 500 110.00
Siebel Finance Partner Portal 500 110.00
Siebel Service Provider Portal 175 38.50
Siebel Financial Services Agent Portal Options

Siebel Individual and Group Coverage for Partners 120 26.40
Siebel Life and Pensions for Partners 120 26.40
Siebel P&C Claims for Partners 120 26.40
Siebel P&C Policies for Partners 175 38.50
Siebel Financial Services Partner Portal Modules

Siebel Financial Services Proposals and Presentations for Partners 175 38.50

Registered User
Registered User
Registered User

Registered User
Registered User
Registered User
Registered User

Registered User

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited.

For educational purposes only. Subject to change without notice.
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Siebel Life Sciences Applications Pricing
Siebel Life Sciences - Employee Applications

All madules, except those in the "Applications Not Requiring CRM Base
requirements on each module. All customers can add CRM modules to t
specific version. When a customer licenses an industry base option check that ind

Prices in USA (Dollar)

" section, require a Siebel CRM Base--see the price list supplement for detailed
heir solution--including Industry users. There are some modules that have an industry
ustry module section for a replacement. The industry specific module should

be quoted in place of the CRM version. (e.g. if the customer licenses the Gommunications, Media & Energy base option and they want contracts functionality,

they should license Siebel CME Contracts not Siebel Contracts.

Siehel Life Sciences General
Siebel Advanced Contracts

Siebel Business Rules

Siebel Contract Terms and Conditions
Siebel Managed Care

Siebel Managed Care Profile
Siebel Medical Education

Siebel Network Order Entry

Siebel Opportunities and Contracts
Siebel Pharma Campaigns

Siebel Prescription Analysis

Siebel Rollup

Siebel Samples

Siebel Life Sciences Sales

Siebel Design Opportunity Management
Siebel Pricing Authorization Management
Siebel Pricing Claims Server-Up to 20 Users

Siebel Life Sciences Service
Siebel Collections

Siebel Life Sciences Medical Sales
Siebel Medical Handheld
Siebel Medical Inventory Management

Siebel Life Sciences Medical Service
Siebel Medical Field Service

Siebel Life Sciences Pharma Sales
Siebel Pharma Handheld
Siebel Signature Capture

Siebel Life Sciences Pharma Marketing Server
Siebel Pharma Marketing Server-First Brand
Siebel Pharma Marketing Server-Additional Brand

Siebel Pharma Marketing Server-Unlimited Brands — Unlimited records

License Price

1,450
400
480

1,150
300
200
480
300
575
300
200
300

300
200
115,000

575

700
300

575

700
120

1.15
1.15

345,000

Software Update

License & Support

Licensing Metric

Minimum

319.00
88.00
101.20
253.00
66.00
44.00
101.20
66.00
126.50
66.00
44.00
66.00

66.00
44.00
25,300.00

126.50

164.00
66.00

126.50

154.00
26.40

0.2500
0.2500

75,900.00

Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User

Application User
Application User
Computer

Application User

Application User
Application User

Application User

Application User
Application User

Customer Record
Customer Record

Processor

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited.
For educational purposes only. Subject to change without notice.
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Siebel Life Sciences Applications Pricing
Siebel Life Sciences - Employee Applications Not Requiring a Base

Siebel Life Sciences not requiring a Base - General
Siebel Medical Handheld Stand Alone
Siebel Pharma Handheld Stand Alone

Siebel Life Sciences Medical Handheld Stand Alone Modules
Siebel Medical Inventory Management

Siebel Life Sciences Pharma Handheld Stand Alone Modules
Siebel Expense Reports for Handheld Stand Alone

Siebel Medical Education for Handheld Stand Alone

Siebel Samples for Handheld Stand Alone

Siebel Signature Capture Stand Alone

License Price

1,350
1,350

300

1156
115
175
115

Prices in USA (Dollar)

Software Update

Siebel Life Sciences Applications Pricing
Siebel Life Sciences - Customer Applications
The Siebel CRM Customer Applications are available, and may only be used by, customers of a Siebel customer.

Siebel Life Sciences Customer Portal
Siebel Pharma eService

Siebel Life Sciences Pharma eService Modules
Siebel MedEd for Customers

Siebel Samples for Customers

Siebel Details

Siebel Details — Server capacity for an additional 10 concurrent users
Siebel Details — Server capacity for an additional 50 concurrent users
Siebel Details — Server capacity for an additional 100 concurrent users

Siebel Details — Server capacity for an additional 200 concurrent users

License Price

80,000

29,000
29,000
176

27,500
55,000
90,000

126,500

Siebel Life Sciences Applications Pricing
Siebel Life Sciences - Partner Applications

Siebel Life Sciences Partner Portal Modules
Siebel Delegated Business Rules for Partners
Siebel Design Opportunity Management for Partners
Siebel Details

Siebel Details — Server capacity for an additional 10 concurrent users
Siebel Details — Server capacity for an additional 50 concurrent users
Siebel Details — Server capacity for an additional 100 concurrent users

Siebel Details — Server capacity for an additional 200 concurrent users
Siebel Life Sciences Field Service for Partners
Siebel Pricing Authorization Management for Partners

License Price

175
120
175

27,500
55,000
90,000

126,500
350
175

[llcense & Support Licensing Metric Minimum
297.00 Application User
297.00 Application User
66.00 Application User
25.30 Application User
25.30 Application User
38.50 Application User
25.30 Application User
Softifsigllpdats Licensing Metric Minimum
License & Support -
17.600.00 Processor
6,380.00 Processor
6,380.00 Processor
38.50 Application User
6,050.00 Compitor
127100400 Computer
T9:200.00 Computer
0.0 Computer
Softiare Updale Licensing Metric Minimum

License & Support

38.50
26.40
38.50

6,050.00
12,100.00
19,800.00

27,830.00
77.00
38.50

Registered User
Registered User
Application User

Computer
Computer
Computer

Computer
Registered User
Registered User

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited.
For educational purposes only. Subject to change without notice.
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Siebel CRM Pricing

Siebel Manufacturing and Distribution Applications Pricing

Siebel Manufacturing - Employee Applications

Prices in USA (Dollar)

All modules, except those in the "Applications Not Requiring CRM Base" section, require a Siebel CRM Base--see the price list supplement for detailed

requirements on each module. All customers can add CRM modules to their solution--including Industry users. There are some modules that have an industry
specific version. When a customer licenses an industry base option check that industry module section for a replacement. The industry specific module should
be quoted in place of the CRM version. (e.g. if the customer licenses the Communications, Media & Energy base option and they want contracts functionality,

they should license Siebel CME Contracts not Siebel Contracts.

Siebel Manufacturing General
Siebel Contract Terms and Conditions
Siebel Network Order Entry

Siebel Manufacturing Automotive
Siebel Business Rules

Siebel Financial Accounts

Siebel Lease End-of-Term Processing
Siebel Personal Lines Claims

Siebel Remarketing

Siebel Title Management

Siebel Vehicle Contracts

Siebel Manufacturing Qil, Gas and Chemicals
Siebel OGC Contracts

Siebel OGC Quote and Order Capture

Siebel Premises

Siebel Rollup

Siebel Work Orders

Siebel Manufacturing Sales

Siebel Design Opportunity Management
Siebel Pricing Authorization Management
Siebel Pricing Claims Server-Up to 20 User

Siebel Manufacturing Automotive Sales
Siebel Credit Origination

Siebel Manufacturing Oil, Gas and Chemicals Sales
Siebel Call Reports

Siebel Manufacturing Automotive Service
Siebel Collections

Siebel Manufacturing Oil, Gas and Chemicals Service
Siebel Billing Management
Siebel Credit Management
Siebel Fraud Management

License Price

460
460

400
200
200
230
575
120
200

700
1,150
175
200
175

300
200
115,000

260

120

575

175
175
120

Software Update

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited.
For educational purposes only. Subject to change without notice.

License 3 Stpport Licensing Metric Minimum
101.20 Application User
101.20 Application User

88.00 Application User
44,00 Application User
44.00 Application User
50.60 Application User
126.50 Application User
26.40 Application User
44.00 Application User
154.00 Application User
253.00 Application User
38.50 Application User
44,00 Application User
38.50 Application User
66.00 Application User
44,00 Application User
25,300.00 Computer
57.20 Application User
26.40 Application User
126.50 Application User
38.50 Application User
38.50 Application User
26.40 Application User
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Siebel Manufacturing and Distribution Applications Pricing
Siebel Manufacturing - Customer Applications

Prices in USA (Dollar)

The Siebel CRM Cusfomer Applications are available, and may only be used by, customers of a Siebel customer.

Siebel Manufacturing Customer Portal
Siebel OGC eCustomer

Siebel OGC eSales

Siebel OGC eService

Siebel OGC Web Marketing

Siebel OGC Quote and Order Capture for Customers

Siebel Manufacturing Partner Portal
Siebel Dealer Portal
Siebel OGC Partner Portal

Siebel Manufacturing Partner Portal Modules
Siebel Design Opportunity Management for Partners
Siebel Pricing Authorization Management for Partners

License Price Lisense & SUBpoRt Licensing Metric Minimum
172,500 37,950.00 Processor
115,000 25,300.00 Processor
57,500 12,650.00 Processor
34,500 7,590.00 Processor

Siebel Manufacturing Oil, Gas and Chemicals Customer Portal
40,000 8,800.00 Processor
Siebel Manufacturing and Distribution Applications Pricing
Siebel Manufacturing - Partner Applications
. . Software Update i F il

License Price License & Support Licensing Metric Minimum
500 110.00 Registered User
500 110.00 Registered User
120 26.40 Registered User
175 38.50 Registered User

Siebel Manufacturing Dealer Portal Modules
Siebel Credit Origination for Pariners

Siebel Dealer Advanced Marketing

Siebel Delegated Business Rules for Partners
Siebel Financial Accounts for Partners

Siebel Remarketing for Partners

Siebel Showroom for Dealers

Siebel Manufacturing OQil, Gas and Chemicals Partner Portal Modules
Siebel OGC Partner Commerce

Siebel Credit Management for Partners

Siebel Fraud Management for Partners

Siebel OGC Quote and Order Capture for Partners

(Each user of Dealer Porial Oplions requires a user of Dealer Portal)

Software Update

260 57.20
500 110.00
175 38.50
175 38.50
575 126.50
575 126.50

400 88.00
60 13.20
60 13.20

230 50.60

Registered User
Registered User
Registered User
Registered User
Registered User
Registered User

(Each user requires a user of 0GC Partner Portal)

Registered User
Registered User
Registered User
Registered User

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole Is strictly prohibited.
For educational purposes only. Subject to change without notice.
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Siebel Manufacturing and Distribution Applications Pricing
Siebel Distribution - Employee Applications

Prices in USA (Dollar)

All modules, except those in the "Applications Not Requiring CRM Base” section, require a Siebel CRM Base--see the price list supplement for detailed

requirements on each module. All customers can add CRM modules to their solution--including Industry users. There are some modules that have an industry
specific version. When a customer licenses an industry base option check that industry module section for a replacement. The indusiry specific module should
be quoted in place of the CRM version. (e.g. if the customer licenses the Communications, Media & Energy base option and they want contracts functionality,

they should license Siebel CME Contracts not Siebel Contracts.

License Price

Siebel Distribution General

Siebel Contract Terms and Conditions 460
Siebel Network Order Entry 460
Siebel Distribution Consumer Goods General
Siebel Advanced Contracts 1,450
Siebel Consumer Goods Customer Order Management Administration 138,000
Server
Siehel Deductions 200
Siebel Consumer Goods Dynamic Catalog 400
Siebel Inventory and Order Management 1,150
Siebel Consumer Goods Quote and Order Caplure 870
Siebel Sales Volume Planning 300
Siebel Trade Promotions 350
Demantra Predictive Trade Planning 1,800
option: Demantra Trade Promotion Optimization 870

Siebel Distribution Consumer Goods Sales
Siebel Consumer Goods Sales Handheld 700
Siebel Van Sales/Delivery 460

Siebel Distribution Hospitality Sales
Siebel Group Inventory and Execution 4,200

Siebel Distribution Not Requiring a Base - General

Siebel Consumer Goods Sales Handheld DSS 1,350
Siebel Van Sales/Delivery 460
Siebel Group Sales and Event Management 200

Software Update

Siebel Manufacturing and Distribution Applications Pricing
Siebel Distribution - Partner Applications

License Price

Siebel Distribution Consumer Goods Partner Portal Modules

Siebel Deductions for Partners 175
Siebel Sales Volume Planning for Partners 120
Siebel Trade Promotions for Partners 300

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole Is strictly prohibited.
For educational purposes only. Subject to change without notice.

License & Support Licensing Metric Minimum

101.20 Application User
101.20 Application User
319.00 Application User
30,360.00 Customer
44.00 Application User
88.00 Application User
253.00 Application User
191,40 Application User
66.00 Application User
77.00 Application User

396.00 $Million COGS 150

191.40 $Million COGS 150
154.00 Application User
101.20 Application User
924.00 Application User
297.00 Application User
101.20 Application User
44.00 Guest Room

Software Update 5 ¥ ’ s
License & Support Licensing Metric Minimum
38.50 Registered User
26.40 Registered User
66.00 Registered User
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Siebel Public Sector Applications Pricing
Siebel Public Sector - Employee Applications
All modules, except those in the "Applications Not Requiring CRM Base" section, require a Siebel CRM Base--see the price list supplement for detailed
requirements on each module. All customers can add CRM modules to their solution—-including Industry users. There are some modules that have an industry
specific version. When a customer licenses an indusiry base option check that industry module section for a replacement. The industry specific module should
be quoted in place of the CRM version. (e.g. if the customer licenses the Communications, Media & Energy base option and they want contracts functionality,

they should license Siebel CME Contracts not Siebel Contracts.

License Price

Siebel Public Sector General
Siebel Network Order Entry 460

Prices in USA (Dollar)

Siebel Public Sector Applications Pricing
Siebel Public Sector Customer Applications
The Siebel CRM Customer Applications are available, and may only be used by, customers of a Siebel customer.

License Price

Siebel Public Sector Self-Service

Siebel Public Sector E-Support 175,000
Siebel Public Sector Customer Portal
Siebel Public Sector eService 80,000

Siebel Public Sector Applications Pricing
Siebel Public Sector Partner Applications

License Price

Siebel Public Sector Partner Portal
Siebel Public Sector Partner Portal 500

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited.
For educational purposes only. Subject to change without notice.

Software Update i . S
License & Support Licensing Metric Minimum
101.20 Application User
Software Update 3
License & Support Licensing Metric Minimum
38,500.00 Processor 2
17,600.00 Processor
Software Update A A P
License & Support Licensing Metric Minimum
110.00 Registered User
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Complementary Applications to Siebel CRM

Siebel CRM Applications Pricing
Oracle E-Billing Applications

Prices in USA (Dollar)

Licensing Oracle Self-Service E-Billing does not require also licensing any Siebel applications. The customer can run Self-Service E-Billing on its own.

Oracle Self-Service E-Billing

Oracle Self-Service E-Billing Business Edition

Oracle Self-Service E-Billing Consumer Edition

Siebel CRM Applications Pricing

License Price

10,500

Software Update

Real-Time Decisions (RTD) Applications

RTD

Oracle Real-Time Decisions Base Application 57,500
Oracle Real-Time Decisions for Siebel Intelligent Offer Generation 1,800
Oracle Real-Time Decisions for Siebel E-Commerce 57,500

Siebel CRM Applications Pricing

T T Licensing Metric Minimum
$M in Application Annual
2,310.00 Revenue 50
1.76 Registered User 50,000
12,650.00 Processor
396.00 Application User
12,650.00 Processor

Oracle Policy Automation Applications
NOTE: The number of licenses required for Qracle Policy Autoration Connectors is determined by counting the number of processors or application users for the OPA
instances being connecled fo. For instance, if the customer uses Processor licenses to connect Siebel to OPA, the number of processors needed are based on the OPA

instance not the Siebel instance.

Policy Automation Authoring

License Price

Oracle Policy Modeling 100,000
Policy Automation Deployment

Oracle Policy Automation 200,000
Oracle Policy Automation 1,000
Oracle Policy Automation for Mobile Devices 1,000
Oracle Policy Automation for Oracle CRM On Demand 500
Policy Automation General

Oracle Policy Automation Connector for Siebel 80,000
Oracle Policy Automation Connector for Siebel 400
Oracle Policy Automation Connector for Oracle CRM On Demand 50,000
Oracle Policy Automation Connector for SAP Java Conneclor 120,000
Oracle Policy Automation Connector for SAP Java Conneclor 600

Software Update & 2
Licanca'a stippor Licensing Metric Minimum

22,000.00 Application User
44,000.00 Processor

220.00 Application User 500

220.00 Application User 500

110.00 Application User 50
17,600.00 Processor

88.00 Application User 500
11,000.00 Connected Instance
26,400.00 Processor

132.00 Application User 500

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited.
For educational purposes only. Subject to change without notice,

Siebel - Page 17



Siebel CRM Pricing Prices in USA (Dollar)

Siebel CRM Applications Pricing
Oracle ATG and Endeca Offerings

License Price Ltsczf:::::f::;it Licensing Metric Minimum
ATG Commerce
ATG Web Commerce 500,000 110,000.00 Processor
ATG Web Commerce Merchandising 50,000 11,000.00 Application User 2
ATG Web Commerce Search 160,000 35,200.00 Processor
ATG Web Commerce Service Center 2,500 550.00 Application User 20
WebCenter Sites for Oracle ATG Web Commerce 40,000 8,800.00 Processor
ATG Knowledge Manager
ATG Web Knowledge Manager 10,000 2,200.00 Application User 20
ATG Web Knowledge Manager Self-Service 200,000 44,000.00 Processor
ATG Developer and Administrator
ATG Web Commerce Developer and Administrator 5,000 1,100.00 Application User
Endeca Search
Endeca Guided Search 160,000 35,200.00 Processor
Endeca Experience Manager 100,000 22,000.00 Processor
Endeca for Mobile 70,000 15,400.00 Processor
Endeca for Social 50,000 11,000.00 Processor
Endeca Search Add-Ons
Endeca Relationship Discovery 45,000 9,900.00 Processor
Endeca Text Enrichment 15,000 3,300.00 Processor
Endeca Text Enrichment with Sentiment Analysis 45,000 9,900.00 Processor
Endeca Content Management System Connectors 35,000 7,700.00 Connector

Available connectars: Documentum, Documentum eRoom, Filenet Doc & Image Services, Filenet P8, Interwoven TeamSile, JSR-170, Livelink, Lotus Notes/Domine, MS Sharepoint

Endeca Developer and Administrator
Endeca Developer 5,000 1,100.00 Application User

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited.
For educational purposes only. Subject to change without notice. Siebel - Page 18
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Oracle Knowledge Notes

Siebel CRM Applications Pricing
Oracle Knowledge Applications

Prices in USA (Dollar)

- Oracle Knowledge Standard Edition offerings are limited to 10 moderators in the community forums and access by 250 partner organizations.
- Oracle Knowledge Standard Edition offerings do not include Industry ontologies (pre-packaged dictionaries with common industry terminology) and Guided Flows

(decision tree style question-answer diagnostics).

- Oracle Knowledge Enterprise Edition customers receive everything in the Standard Edition version plus unlimited forum moderators, unlimited partner organization

access, as well as industry ontologies and Guided Flows.

- Oracle Knowledge for Web Self-Service (Standard and Enterprise) include all Web Self-Service interfaces owned by the client, including the www support site, extranets
for partners, agents or distributors as well as intranets for knowledge sharing.
- Oracle Knowledge for Contact Center licenses are required for all knowledge authors or other users such as approvers and reviewers contributing to knowledge creation

workflows.

Knowledge Enterprise Edition
Oracle Knowledge for Contact Center Enterprise Edition
Oracle Knowledge for Web Self Service Enterprise Edition

Knowledge Standard Edition
Oracle Knowledge for Contact Center Standard Edition
Oracle Knowledge for Web Self Service Standard Edition

Knowledge Analytics
Oracle Knowledge Analytics

License Price

2,000
300,000

1,250
150,000

5,800

Software Update > : . Ko
Llcehsa & Shnoor Licensing Metric Minimum
440 Application User
66,000 Processor
275 Application User
33,000 Processor
1,276 Application User 5

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited.
For educational purposes only. Subject to change without notice,
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Siehel CRM Applications Pricing

Oracle User Productivity Kit (UPK) Applications
Note: The Siebel User Productivity Kit for Oracle Gustomer Hubs module covers the product formerly named Siebel Universal Customer Master.

License Price

UPK

Oracle User Productivity Kit Standard (UPK) 17,500
Oracle User Productivity Kit Standard (UPK) 90
Oracle User Productivity Kit Standard (UPK) 45
Oracle User Productivity Kit Professional 17,500
Oracle User Productivity Kit Professional 100
Oracle User Productivity Kit Professional 50

UPK Content Materials for CRM
Siebel UPK Fundamentals for Siebel CRM Base

(Up to 4K employees and up to $71 billion in revenue) 35,000

(Over 4K employees and/or over $1 billion in revenue) 70,000
Siebel UPK for Oracle Customer Hubs

(Up to 4K employees and up to $1 billion in revenue) 8,800

(Over 4K employees and/or over $1 billion in revenue) 17,600
Siebel UPK for Siebel Customer Order Management

(Up to 4K employees and up to $1 billion in revenue) 17,500

(Over 4K employees and/or over §1 billion in revenue) 35,000
Siebel UPK for Siebel Loyalty

(Up to 4K employees and up to $1 billion in revenue) 8,800

(Over 4K employees and/or over $1 billion in revenue) 17,600
Siebel UPK for Siebel Partner Manager

(Up to 4K employees and up to $1 billion in revenue) 17,500

(Over 4K employees and/or over $1 billion in revenue) 35,000
Siebel UPK for Siebel Marketing

(Up to 4K employees and up to $1 billion in revenue) 17,500

(Over 4K employees and/or over $1 billion in revenue) 35,000
Siebel UPK for Siebel Sales

(Up to 4K employees and up to $1 billion in revente) 17,500

(Over 4K employees and/or over $1 billion in revenue) 35,000
Siebel UPK for Siebel Service

(Up to 4K employees and up to $1 billion in revenue) 17,500

(Over 4K employees and/or over $1 billion in revenue) 35,000
Siebel UPK for Siebel Territory Management

(Up fo 4K employees and up to $1 billion in revenue) 8,800

(Over 4K employees and/or over $1 billion in reventie) 17,600

Prices in USA (Dollar)

Software Update > o ’
License & Support Licensing Metric Minimum
3,850.00 UPK Developer
19.80 Application User 50
9.90 Employee 500
3,850.00 UPK Developer
22.00 Application User 50
11.00 Employee 500
7,700.00 UPK Module
15,400.00 UPK Module
1,936.00 UPK Module
3,872.00 UPK Module
3,850.00 UPK Module
7,700.00 UPK Module
1,936.00 UPK Module
3,872.00 UPK Module
3,850.00 UPK Module
7,700.00 UPK Module
3,850.00 UPK Module
7,700.00 UPK Module
3,850.00 UPK Module
7,700.00 UPK Module
3,850.00 UPK Module
7,700.00 UPK Module
1,936.00 UPK Module
3,872.00 UPK Module
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Siebel CRM Applications Pricing
Oracle Master Data Management Applications

Prices in USA (Dollar)

Licensing Customer Hub provides rights to use Oracle Customer Data Hub (CDH) and/or Siebel Universal Customer Master (UCM). If running both, licenses for the sum lotal of item records

managed across the 2 products mus

Licensing MDM using the Record metric or Enterprise melric provides the rights for unlimited read-only access for MDM data through the licensed hub.

t be purchased. Licensing Preduct Hub provides rights to use Product Information Master (PIM) Data Hub and/or Universal Product Master (UPM).

. . Software Update. - » o
License Price License & Support Licensing Metric Minimum
Master Data Management - Customer Hub for B2B
Oracle Customer Hub B2B 9 1.98 Record 50,000
5 i le E-Busi
glﬁcéle Customer Hub Add-on B2B for Siebel CRM and Oracle E-Business 450 0.9900 Record 50,000
Customer Hub & Customer Hub Add-on options (Customer Hub options are available only with Siebel UCM)
option: Oracle Activity Hub B2B 3.20 0.7000 Record 50,000
option: Oracle Field Service Hub B2B 3.20 0.7000 Record 50,000
option: Oracle Marketing Hub B2B 3.20 0.7000 Record 50,000
option: Oracle Sales Hub B2B 3.20 0.7000 Record 50,000
option: Oracle Service Hub B2B 3.20 0.7000 Record 50,000
option: Hyperion Data Relationship Management for Customer Hub 3.20 0.7000 Record 50,000
Master Data Management - Customer Hub for B2C
Oracle Customer Hub B2C 0.4600 0.1000 Record 1,000,000
H -0l Sieb M a le E-Busi
glrjeiatcéle Customer Hub Add-on B2C for Siebel CRM and Oracle usiness 0.2300 0.0500 Record 1,000,000
Customer Hub & Customer Hub Add-on options (Customer Hub options are available only with Siebel UCM)
option: Oracle Activity Hub B2C 0.1600 0.0400 Record 1,000,000
option: Oracle Field Service Hub B2C 0.1600 0.0400 Record 1,000,000
option: Oracle Marketing Hub B2C 0.1600 0.0400 Record 1,000,000
option: Oracle Privacy Management Policy Hub B2C 0.3200 0.0700 Record 1,000,000
option: Oracle Sales Hub B2C 0.1600 0.0400 Record 1,000,000
option: Oracle Service Hub B2C 0.1600 0.0400 Record 1,000,000
Master Data Management - Vertical Customer Hub (Vertical MDM optiens are available only with Siebel UCM)
Oracle Automotive Captive Finance Customer Hub 1.60 0.3500 Record 1,000,000
Oracle Case Hub 0.3700 0.0800 Record 1,000,000
Oracle Higher Education Constituent Hub 1.30 0.2900 Record 300,000
Oracle Life Sciences Customer Hub 2.90 0.6400 Record 100,000
Master Data Management - Product Information Management (PIM)
Oracle Product Hub 14 3.08 Record 20,000
Oracle Product Hub Add-on 7 1.54 Record 20,000
Master Data Management - Administrative & Development
Oracle Customer Hub Data Steward 5,795 1,274.90 Application User 10
Oracle Higher Education Constituent Hub Data Steward 5,795 1,274.90 Application User 10
Oracle Product Hub Data Steward 5,795 1,274.90 Application User 20
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Siebel CRM Applications Pricing

Oracle Master Data Management Applications

License Price

Master Data Management - Data Quality

Oracle Enterprise Data Quality Address Verification Server 63,300
Oracle Enterprise Data Quality Match and Merge 125,000
Oracle Enterprise Data Quality Parsing and Standardization 150,000
Oracle Enterprise Data Quality Profile and Audit 150,000
Oracle Enterprise Data Quality Product Data Match and Merge 125,000
Oracle Enterprise Data Quality Product Data Parsing and Standardization 1R0.000
Oracle Watchlist Screening - 200,000

Recommended Siebel Options

Prices in USA (Dollar)

Software Update

Pleehieo 8 S pnoH Licensing Metric Minimum
13,926.00 Processor 4
27,500.00 Processor 4
33,000.00 Processor 4
33,000.00 Processor 4
27,500.00 Processor 4
33,000.00 Processor 4
44,000.00 Processor 4

The optians listed below are suggested MDM oplions when running Siebel UCM and are listed here for reference only. Pricing for Data Quality is found in the "Siebel CRM General” section and

pricing for Tools is found in the "Siebel CRM Tools and Servers" section of the Siebel price list.
Siebel Data Quality

Siebel Tools

Siebel Test Automation Interfaces
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Application User: is defined as an individual authorized by you to use the applicable licensed application programs which are installed on a single server or on mulliple servers regardless of
whether the individual is actively using the programs at any given time. If you license the Oracle Self Service Work Request option in conjunction with Oracle Enterprise Asset Management, you
are required to maintain licenses for the equivalent number of Application users licensed and you are granted unlimited access to inifiate work requests, view work request status and view
scheduled completion date for your entire employee population. For Order Management, application users are allowed to manually enter orders directly into the programs but any orders entered
electronically from other sources must be licensed separalely by Electronic Order Line.

$M in Application Annual Revenue:is defined as one million U.S. dollars excluding taxes processed through the licensed program. For Oracle Self-Service E-Billing products, the Annual
Revenue is equivalent to the total invoiced amount for all company accounts that have at least one enrolled user per billing period.

Siebel Branch Teller Services program, Siebel Internet Banking Services program, Siebel Retail Finance Foundation Services program and the Siebel Financial Transactions
Workbench program, you may use third party tools to (a) create malerials or (b) modify the materials identified as Sample Screen Code and Process Templates in the program documentation, all
in accordance with the program documentation, and provided that such malerials or modified materials shall be used solely with your licensed use of such programs. You shall not limit in any way
Oracle's right to develop, use, license, creale derivalive works of, or otherwise freely exploit the programs, ancillary programs, program documentation, or any other malerials provided by Oracle,
or to permit third parties to do so.

1,000 Claims: is defined as one thousand unique claims processed through the program during a 12 month period. A unique claim is defined as one of the following: OEM Claims eniry, supplier
claims entry, adjudication. Claims flow through to OPA for automated processing. You may not exceed the licensed number of transactions during a 12 month period unless you acquire
additional transaction licenses from Oracle.

Connected Instance: is defined as the configuration between Oracle Policy Automation Conneclor for Oracle CRM On Demand and the Oracle CRM On Demand instance’s web service endpoint.
For each Oracle CRM On Demand instance so configured, an additional Connecled Instance is required.

Connector: is defined as each connector connecling the software product with an external product. A unique connector is required for each distinct product that the software product is required to
interface.

Cost of Goods Sold: is defined as the total cost of inventory that a company has sold during their fiscal year. If Cost of Goods Sold is unknown to you then Cost of Goods Sold shall be equal to
75% of total company revenue.

$M Cost of Goods Sold: is defined as one million U.S. dollars of the total cost of inventory that a company has sold during their fiscal year. If Cost of Goods Sold is unknown to you then Cost of
Goods Sold shall be equal to 75% of total company revenue.

Customer: is defined as the customer enlity specified on the ordering document. The programs may not be used or accessed for the business operations of any third party, including but not
limited to your customers, partners, or your affiliates. There is no limitation on the number of physical servers on which such programs may be copied, installed and used.

Customer Account: is defined as each unique Customer Account, designated by a unique account number, for which the billing information is managed or displayed using the program,
regardless of the number of individual account holders associated with such accounts.

Customer Record: is defined as each unique Customer Record (including contact records, prospect records and records in external data sources) that you may access using the program.
Contact Record: is defined as each database record of an individual contact that is stored in the Siebel Data Model
The Siebel Marketing Server program is licensed on a Computer basis together with the number of unique Customer Records that you may access using the program.
The Siebel Pharma Marketing Server is licensed on the basis of the number of unique Customer Records that you may access using the program together with the number of Brands that you
may manage using the program.
Brand: is defined as a named product offering that corresponds to a specific molecular entity, including multiple dosage ferms and multiple strengths for the same molecular entity.

Computer: is defined as the computer on which the programs are installed. A Computer license allows you to use the licensed program on a single specified compulter.

The Siebel Details Program includes a license for 20 Concurrent Users that authorizes you to use the program on only one Physical Server for a maximum of 20 Concurrent Users at any given
time.

Electronic Order Line: is defined as the total number of distinct electronic order lines entered electronically into the Oracle Order Management application from any source (not manually entered
by licensed Order Management Users, Professional Users 2003, or Professional Users 2003 External) during a 12 month period. This includes order lines originating as external EDI/XML
transactions and/or sourced from other Oracle and non-Oracle applicalions. You may not exceed the licensed number of order lines during any 12 month period.
Order Line is defined as the fotal number of order entry line items processed by the program during a 12 month period. Multiple order entry line items may be entered as part of an individual
customer order or quote and may also be automatically generaled by the Oracle Configurator. You may not exceed the licensed number of Order Lines during any 12 month period unless you
acquire additional Order Line licenses from Oracle.

Employee: Enterprise Employee: is defined as (i) all of your full-time, part-time, temporary employees, and (i) all of your agents, contraclors and consultants who have access lo, use, or are
tracked by the Oracle Programs. The quantily of the licenses required is determined by the number of Enterprise Employees and not the actual number of users. In addition, if you elecl to
outsource any business function(s) to another company, all of the company's full-time, part-time, temporary employees and agents, contractors and consultants that are providing the outsourcing
services for you who have access to, use, or are tracked by the Oracle Programs must be counted for the purposes of determining the number of Enterprise Employees.

Field Resource: is defined as dispatchers using the programs, as well as engineers, technicians, representalives or other persons scheduled by the programs.
Guest Room: is defined as the number of guest rooms managed by the program.
Hosted Named User: is defined as an individual authorized by you to access the hosted service, regardless of whether the individual is actively accessing the hosted service at any given time.

1K Interaction Credits: is defined as one thousand interaction credits where one interaction credit is defined as (a) one completed Click to Call session or (b) one Click to Chat session or (c)
three Email Response outbound emails sent from the Live Help Agent Console.
A Click to Call session is defined as a user initiated PC-to-phone or phone-to-phone call which is connected to a destination phone number.
A Click 1o Chat session is defined as a user initiated chat from any channel that is removed from a chat session queue in the Live Help Agent Console via an automalic or manual queue
distribution.
An Email Response is defined as an agent reply to an inbound email or an agent-originated email. Any fraction of Email Responses less than three will be rounded up to three for purposes of
license quantity requirements.
If at any time the amount of 1K Interaction Credits exceeds the licensed quantily, you are required to order additional services such that the amount of 1K Interaction Credits is equal to or less
than the number of licensed quantity.

$M in Managed Assets: is defined as one million U.S. dollars of the following total: (1) Book value of investment in capital leases, direct financing leases and other finance leases, including
residuals, whether owned or managed for others, active on the program, plus (2) Book value of assels on operaling leases, whether owned or managed for others, active on the program, plus (3)
Book value of loans, noles, conditional sales contracts and other receivables, owned or managed for others, active on the program, plus (4) Book value of non earning assels, owned or managed
for others, which were previously leased and aclive on the program, including assets from term terminaled leases and repossessed assels, plus (5) Original cost of assets underlying leases and
loans, originated and aclive on the program, then sold within the previous 12 menths.

Member Record: is defined as each unique customer loyalty program Member Record managed by the program. 100k Member Records shall mean one hundred thousand Member Records.
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Named User Plus / Named User is defined as an individual authorized by you to use the pragrams which are installed on a single server or multiple servers, regardless of whether the individual
is actively using the programs at any given time. All of the remaining provisions of this definilion apply only with respect to Named User Plus licenses, and not to Named User licenses. A non
human operated device will be counted as a named user plus in addition to all individuals authorized to use the programs, if such devices can access the programs. If mulliplexing hardware or
software (e.g., a TP monitor or a web server product) is used, this number must be measured at the multiplexing front end. Automated batching of data from computer to computer is permitted.
You are responsible for ensuring that the named user plus per processor minimums are maintained for the programs contained in the user minimum table in the licensing rules section; the
minimums table provides for the minimum number of named users plus required and all actual users must be licensed.

For the purposes of the following programs: Configuration Management Pack for Applications, System Monitoring Plug-in for Hosts, System Menitoring Plug-in for Non Oracle Databases,

System Monitoring Plug-in for Non Oracle Middleware, Management Pack for Non-Oracle Middleware, Management Pack for WebCenter Suite, Oracle VM Management Pack, and Provisioning

and Patch Automation Pack, only the users of the program that is being managed/monitored are counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: Application Management Pack for Oracle E-Business Suite, Application Change Management Pack for Oracle E-Business Suite, Application
Management Pack for Siebel, Application Management Pack for JD Edwards EnlerpriseOne and Application Management Pack for PeopleSoft all users of the middleware and/for database
software that support the respective application program are counted for the purpose of determining the number of licenses required.

With respect to the following programs: Load Tesling, Load Tesling Developer Edition, Load Testing Accelerator for Web Services, Load Testing Accelerator for Siebel, Load Testing Accelerator
for Oracle E-Business Suite, and Load Tesling Accelerater Application Development Framework Applications, each emulated human user and non human operated device shall be considered
as a virtual user and shall be counted for the purposes of determining the number of Named User Plus licenses required.

For the purposes of the following program: Oracle GoldenGate, only (a) the users of the Oracle database from which you capture data and (b) the users of the Oracle database where you will
apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Non Oracle Database, only (a) the users of the Non Oracle database from which you capture data and (b) the users of the Non
Oracle database where you will apply the dala must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGale for Mainframe, only (a) the users of the database from which you capture data and (b) the users of the database where you will
apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Teradata Replication Services, only (a) the processors running the database from which you capture data and (b) the
processors running the database where you will apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Database Firewall, only the processors of the database sources which are protected or monitored must be counted for the purpose of determining the
number of licenses required.

Partner Organization: is defined as an external third party business entity that provides value-added services in marketing and selling your products. Depending upon the type of industry, partner
organizations play different roles and are recognized by different names such as reseller, dislributor, agent, dealer or broker.

Physical Server: is defined as each physical server on which the programs are installed.
The Siebel Pricing Claims Server-Up to 20 Application Users is licensed on a Physical Server basis wilh a limitation on the number of Application Users.

Processor; shall be defined as all processors where the Oracle programs are installed and/or running. Programs licensed on a processor basis may be accessed by your internal users (including
agents and conlractors) and by your third party users. The number of required licenses shall be determined by multiplying the total number of cores of the processor by a core processor licensing
factor specified on the Oracle Processor Core Factor Table which can be accessed at http://oracle.com/contracts. All cores on all multicore chips for each licensed program are to be aggregated
before multiplying by the appropriate core processor licensing factor and all fractions of a number are to be rounded up to the next whole number. When licensing Oracle programs with Standard
Edition One or Standard Edition in the product name, a processor is counted equivalent to an occupied socket; however, in the case of multi-chip modules, each chip in the mulli-chip module is
counted as one occupied socket,

For example, a multicore chip based server with an Oracle Processor Core Faclor of 0.25 installed and/or running the program (other than Standard Edition One programs or Standard Edition

programs) on 6 cores would require 2 processor licenses (6 mulliplied by a core processor licensing factor of .25 equals 1.50, which is then rounded up to the next whole number, which is 2). As

another example, a multicore server for a hardware platform not specified in the Oracle Processor Core Faclor Table installed and/or running the program on 10 cores would require 10

processor licenses (10 multiplied by a core processor licensing factor of 1.0 for ‘All other mullicore chips’ equals 10).

For the purposes of the following program: Heallhcare Transaction Base, only the processors on which Internet Application Server Enterprise Edition and Healthcare Transaction Base programs

are installed and/or running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: iSupport, iStore and Configurator, only the processors on which Internet Application Server (Standard Edition and/or Enterprise Edition) and the
licensed program (e.g., iSupport, iStere and/or Configurator) are running must be counted for the purpose of determining the number of licenses required for the licensed program; under these
licenses you may also install and/or run the licensed program on lhe processors where a licensed Oracle Database (Standard Edition and/or Enterprise Edition) is installed and/or running.

For the purposes of the following programs: Configuration Management Pack for Applications, System Monitoring Plug-in for Hosts, System Monitoring Plug-in for Non Oracle Databases,
Systemn Monitoring Plug-in for Non Oracle Middleware, Management Pack for Non-Oracle Middleware, Management Pack for WebCenter Suile, Ops Center Virtualization management Pack
and, Provisioning and Patch Automation Pack, only the processors on which the program that is being managed/monitored are running are counted for the purpose of determining the number of
licenses required.

For the purposes of the following programs: Application Management Pack for Oracle E-Business Suite, Application Change Management Pack for Oracle E-Business Suite, Application
Management Pack for Siebel, Application Management Pack for JD Edwards EnterpriseOne and Application Management Pack for PeopleSoft, all processors on which the middleware and/or
database software that support the respeclive application program are running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: Data Integrator Enterprise Edilion, Dala Integrator and Application Adapter for Data Integration, Informatica PowerCenter and PowerConnect
Adapters, Applicalion Adapters for Data Integration, and Application Adapter for Warehouse Builder for; PeopleSoft, Oracle E-Business Suile, Siebel, and SAP, only the processor(s) on which
the target database is running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Audit Vault Collection Agent, only the processors of the database sources from which audit data is collected must be counted for the purpose of
determining the number of licenses required.

For the purposes of the following program: In-Memeory Dalabase Cache, only the processors on which the Times Ten In-Memory Database component of the In-Memory Database Cache
program is installed and/or running must be counted for the purpose of determining the number of licenses required,

For the purposes of the following program: Oracle GoldenGate, only (a) the processors running the Oracle database from which you capture data and (b) the processors running the Oracle
database where you will apply the data must be counted for the purpose of delermining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Non Oracle Database, only (a) the processors running the Non Oracle database from which you capture dala and (b) the
processors running the Non Oracle database where you will apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Mainframe, only (a) the processors running the database from which you capture data and (b) the processors running the
database where you will apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle ATG Web Commerce Search, only the processars on which queries are processed must be counled. You do not need to count processors on
which the program is running for indexing content in configured conlent sources as leng as the foregoing is the only use of the program on all the processors installed in a given server.
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Product Catalog: is defined as a single instance of your product offerings in a tabular structure which includes product details such as name, price, category, SKU number, and other data fields.
Product Catalogs must be provided from you to Oracle via File Transfer Protocol (FTP) or AP feed.
For the purposes of Oracle Recommendations Single-Channel On Demand and Oracle Mulli-Channel On Demand, hosting is included for one Product Catalog that includes only up to 500,000
products.
For the purposes of Oracle Recommendations Additional Catalog On Demand, a Product Catalog refers to each of your addilional deployed Product Catalogs that each include only up to
500,000 products.
For the purposes of Oracle Recommendations Large Catalog On Demand, a Product Catalog refers to each of your deployed Product Catalogs that each include more than 500,000 products per
Product Catalog.
If at any time the amount of Product Catalogs exceeds the licensed quantity, you are required to order additional services such that the amount of Product Catalogs is equal to or less than the
number of licensed quantity.
Record: For Customer Hub B2B and Hyperion Data Relationship Management for Customer Hub, record is defined as the number of unique customer database records stored in the Customer
Hub B2B application (e.g. stored in a component of Customer Hub B2B). A customer dalabase record is a unique business entity or company record which is stored as an account for the Siebel
Universal Customer Master B2B product or as an organizalion for the Customer Data Hub product.
For Customer Hub B2C, record is defined as the number of unique customer database records stored in the Customer Hub B2C application. A customer database record is a unique consumer
(i.e. physical person) record which is stored as a contact for the Universal Customer Master product or as a person for the Custorner Data Hub product.
For Product Hub, record is defined as the number of unique product database records stored in the Product Hub application. A product database record is a unique product component or SKU
slored in the MTL_SYSTEM_ITEMS table with an active or inactive status and does not include any instance items (i.e. *-star items) or organization assignments of the same item.
The Customer Hub B2B is a bundle that includes two components, Siebel Universal Customer Master B2B and Oracle Customer Data Hub. For the purposes of the Customer Hub B2B
application, record is defined as the total number of unique customer database records stored in the Customer Hub B2B application (j.e., stored in a component of Customer Hub B2B). A
customer database record is a unique business enlity or company record which is slored as an account for the Siebel Universal Customer Master B2B product or as an organization for the
Oracle Customer Data Hub product.
The Customer Hub B2G is a bundle that includes two components, Siebel Universal Customer Master B2C and Oracle Customer Data Hub. For the purposes of the Customer Hub B2C
application, record is defined as the total number of unique customer database records stored in the Customer Hub B2C application {i.e., stored in a component of Customer Hub B2C). A
customer database record is a unique consumer (i.e., physical person) record which is stored as a conlact for the Siebel Universal Customer Masler product or as a person for the Oracle
Customer Data Hub product.
The Product Hub is a bundle that includes two compoenents, Siebel Universal Product Master and Oracle Product Information Management Dala Hub. For the purposes of the Product Hub
application, record is defined as the total number of unique product database records stored in the Product Hub application (j.e., stored in a component of Product Hub). A product database
record is a unique product component or SKU stored in the MTL_SYSTEM_ITEMS table with an active or inactive status and does not include any instance items (i.e. *-star items) or
organizalion assignments of the same item. .
For the purposes of the Life Sciences Customer Hub program a record is defined as the number of unique customer database records sltored in the application. A Life Sciences cuslomer
database record is a unique physician (i.e. physical person) record which is stored as a conlact for the Oracle Life Sciences Customer Hub product.
For the purpose of Oracle Supplier Lifecycle Management and Oracle Supplier Hub applications, a record is a unique business entity or company record, which is stored as Supplierin
AP_SUPPLIERS table of the Oracle Supplier Lifecycle Management and Oracle Supplier Hub products.
For all programs licensed as record, please see the application licensing prerequisiles as specified in the Applications Licensing Table which may be accessed at http://oracle.com/coniracts for
the grant and restrictions of the underlying Oracle technology.
The Siebel Master Data Application programs (denoted by the word “Master” in the program name) are licensed on the basis of the number of Contact Records that may be stored in the
Master Data Application.
The Siebel Master Data Application programs (denoted by the word “Master” in the program name) are subject to the following addilional terms: (a) you have no right to use the user interface
of such programs except through the Customer Data Steward or Product Data Steward medules, and (b) you can use only those components of the Siebel Master Data applicalion program that
have been licensed by you.
Registered User: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple servers, regardless of whether the individual is aclively using
the programs at any given time. Registered Users shall be only your business partners and/for customers and shall not be your employees.

Retall Register - is defined as any device designed to record any part of a sales Iransaction.
100MB per month is defined as 100 megabyles of storage space used each month.

Telephone Number is defined as each unique telephone number for which the billing information is managed or displayed using the program, regardless of the number of individual account
holders associated with such telephone numbers.

1K Transactions is defined as one thousand unique transactions processed through the program during a 12 month period.You may not exceed the licensed number of transactions during a
12 month period unless you acquire additional transaction licenses from Oracle.

UPK Developer: is defined as an individual authorized by you to use the programs which are installed on a single server or muitiple servers, regardless of whether the individual is actively using
the programs at any given time. UPK Developers may create, modify, view and interact with simulations and documentation.

UPK Module is defined as the funclional software component described in the product documentation

The users or processors of the Siebel Web Channel program may access a maximum of 15 Objects. An "Object" is defined as each data entity within the Business Object Layer of the programs
that is defined in the Siebel Tools program.

1M Web Sessions is defined as one million web sessions where a web session is defined as a sequence of requesls from a uniquely identified client that expire after 30 minules of inactivity. The
total number of Web Sessions per calendar year must be aggregated for the purposes of license quantity requirements. If at any time the amount of 1M Web Sessions exceeds the licensed
quantity, you are required to order addilional services such that the amount of 1M Web Sessions is equal to or less than the number of licensed quantity.

Wireless handset is defined as a mobile communicalions device such as a mobile telephene, PDA, or paging device, that has as primary functions wireless voice communicalions and dala
services provided through a service provider.

For a complete list of products offered by Oracle Corperation, please Visit the Oracle eDelivery site:
http://edelivery.oracle.com

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited.
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ORACLE SUPPORT SERVICES

Oracle Support Services (OSS) offers the following programs: Software Update License & Support to provide customers wilh the right to Oracle product upgrades and 24x7 support of all Oracle
products, and Oracle Advanced Customer Suppoart for a menu of additional services designed to provide an enhanced level of support. Services may vary by country. For availability, contact your
local Support Sales representative. For a complete description of Oracle Support Services programs, refer to the Sales Support website at http:/fwww.oracle.com/Support

Software Update License & Support

Software Updates License & Support provides customers with the right to product upgrades and 24x7 lechnical support, and is available for five years from the release date of the product.
Product upgrades includes upgraded versions of software, maintenance releases and patches. Customers receive direct access QOracle experts for product-specific questions about installing
and operating Oracle software. Web based support is provided via Oracle MetaLink. Fealures of MetaLink include proactive nolifications, customized home pages, technical libraries and
forums, product life-cycle informalion, a bug database, and the abilily to log lechnical assistance requests.

Support Renewals
Prices shown on this price list are annual fees that apply to both perpetual and term licenses for first year support only. The price of a technical suppoert renewal for Software Update License &

Support is the technical support fees paid for the same licenses in the prior year, increased by the Inflationary Adjusiment Rate (IAR). For licenses with an aclive Contractual Cap Rate (CCR),
support is increased by the lower CCR or the IAR. In all cases, any valid technical support cap included in a license agreement or ordering document that governs the licenses, limits the
renewal adjustment. For more information on renewal adjusiments, contact your Support Sales representalive.

Advanced Customer Support
Advanced Customer Support is designed to provide an enhanced level of support to Oracle customers. Advanced Customer Support delivers tailored, flexible support solutions built to meet the

customers' specific business requirements. Advanced Customer Support customers have the flexibility to purchase standard or combine standard services with specific offerings to provide a
full solution.
Contact your local Support Sales representalive for Advanced Customer Support informalion and pricing.

Incident Server Support Packages
Incident Server Support Packages provide incident-based web support for the following limited product sets:
Oracle Database Server Support Package 2,300 USA (Dollar) for 10 incidents on one server:
Oracle Database Enterprise Edition, Oracle Database Standard Edition, Standard Edition One, Parlilioning, Real Applicalion Clusters, Advanced Compression
Oracle Applicalion Server Support Package 1,150 USA (Dollar) for 10 incidents on one server:
Internet Application Server Enterprise Edition, Intemet Application Server Standard Edition, Internet Application Server Java Edition
With the purchase of Incident Server Support Packages, customers receive access to Oracle MetaLink, which provides 24x7 web-based technical support, including web-based Technical
Assistance Requests.

Customer Support Services Policies and Definitions
The complete policy can be found in the Technical Support Policies al hilp://www.oracle.com/support

Extended Support
Customers with current Software Updates, License & Support can support their product for a further 3 years, past the initial 5 years from the general availability date of the product, by

purchasing Extended Support. Extended Support fees are applied to the desupported Oracle programs only. Extended Support fees consist of the prior year's fee for Software Updates &
Support plus the applicable renewal adjustment, plus an additional fee based on the year. Additional fees are as follows:

Year 6 after product release: 10% of current year's Software Update License & Support

Year 7 after product release: 20% of current year's Software Update License & Support

Year 8 after product release: 20% of current year's Software Update License & Support

Extended Support offers the following:
Updates, fixes and security aleris
Tax, legal and regulatory updates
Upgrade scripts
Technical support
Major product and technology releases

Sustaining Support
Sustaining Support offered in years 9 and beyond provides technical support—i.e., access to Oracle’s online and call-center support—and rights lo future products for as long the customer is

purchasing support. Sustaining support is charged as per renewal pricing, found in the "Support Renewals" section above.
Sustaining Support provides:

Technical Support

Access to MetaLink/Customer Connection

Major product and fechnology releases

Pre-existing fixes

ORACLE ON DEMAND
Oracle offers complete applicalion, database, and hardware management services, which can help lower a customer's IT maintenance costs and increase support resolution lime.
Administration Services
Administration Services are system administration, applicalion lechnology management and monitoring aclivities provided remotely by Oracle for licensed Oracle programs. Administration
Services are contracted on yearly terms; the hilling is annual in advance.

Computer and Administration Services
Computer Services must be sold together with Administration Services. Compulter and Administration Services are system administration, application technology management, and monitoring

activities for licensed Oracle programs that are provided by Oracle from a data center hosting facility to which the customer has remote applicalions access. Computer and Administration
Services are contracted on yearly terms; the billing is annual in advance.

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited.
For educational purposes only. Subject to change without notice. Siebel - Page 26
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Oracle Primavera Global Price List

:Pwdudis 7_:7777 = SR it _7 3 = o2 |

Primavera P8 Enterprise Project Portfolio Management
Primavera P6 Progress Reporter
Primavera P6 Professional Project Management

Primavera P8 Analytics

Primavera Contract h it, Business Intellig Publisher Edition
Primavera Earned Value Management
Primavera Risk Analysis

Prim: Portfolio Mar

Primavera Capital Planning and Investment Control Budgeting
Primavera P6 Reporting Database

Primavera Contraclor

[Products: Unifi

Piimavera Capital Planning

Primavera Project Delivery Management
Primavera Cost Controls

Primavera Facility Management

Pri Real Estate

Products; Instantis
Instantis EnterpriseTrack
Instantis EnterpriseTrack Timesheets

[integration Products |

Primavera Gateway
Primavera Inspire for SAP

Primavera P6 Enterprise Project Portfollo Management Web Services

F Contract M: Web Services

[Application integtation Arehi z =0 EEEA
Project Portfolio Mar Pack for Pii P& and JD EnterpriseOne
iUser Pmdyéﬁng Kit 7 N ey ___.;_:

User Productivity Kit Standard
User Productivity Kit Standard
User Productivity Kit Standard
User Productivity Kit Professional
User Productivity Kit Professional
User Productivity Kit Professional

r Productivity Kit Content Materlals fof Primavera = Eia=]

Oracle User Pr y Kit for Pril Contract
(up to 4K employees and up to $1 billion in revenue)
(over 4K employees and/or aver $1 billlon In revenue)

Oracle User Pr ivity Kit for F P8 Ei ise Project Portfolic Management
(up to 4K employees and up to $1 billion in revenue)
(over 4K employees andfor over $1 billlon in revenue)

Oracle User Productivity Kit for Primavera P6 Enterprise Project Portfolio Management, Reporting
(up to 4K employees and up to $1 billlon In revenue)
(over 4K employees andfor over $1 billion In revenue)

Oracle User Productivity Kit for P P& Progress Rep
(up to 4K employees and up to $1 billlan in revenue)
(over 4K employees andfor over $1 billion in revenue)

Oracle User Productivity Kit for Primavera Portfolio Management
{up to 4K employees and up to $1 billion in revenue)
{over 4K employees andfor over $1 billion in revenue)

icense

2750
295
2,500
2,000
2,000
10,000
9,500
2,500
2,000
25,000

1205

2,750

2750

2,000

400

20,000

20,000

500

70,000

17,500

45
17,500

100

17,500
35,000

35,000
70,000

17,500
35,000

17.500
35,000

605.00

65.00
550.00
440.00
440.00

2,200.00
2,090.00
638.00
440.00
5.500.00

285.00

605.00
605,00
605.00
605.00

605.00

440.00

88.00

4,400.00
4,400.00
110.00

110,00

15,400.00

3,850.00
20.00
10,00

3,850.00
2200

11.00

3,850.00

7,700.00

7,700.00
15,400.00

3,850.00
7,700.00

1,936.00
3,872.00

3,850.00
7,700.00

Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User

Processor

Application User

Application User
Application User
Application User
Application User

Application User

Application User

Application Usar

Application User
Application User
Apgplication User

Application User

Processor

UPK Davelopsr
Application User
Employee

UPK Deaveloper
Application User

Employea

UPK Module

UPK Medule

UPK Module
UPK Module

UPK Module
UPK Module

UPK Module
UPK Module

UPK Module
UPK Madule

25

25
25
25
25

25

25

25

not applicable
not applicable

not applicable
not applicable

not applicable
not applicable

not applicable
not applicable

not applicable
not applicable

This document is the property of Oracle Corporation. Any reproduction of this document in part or in whole is strictly prohibited. For educational purposes only. Subject to change

without notice.

20f5



Oracle Primavera Global Price List

Annual Subsci
Fee

|Products: Unitier (Cloud Service)

Primavera Capital Planning Cloud Service

Primavera Project Dellvery Management Cloud Service
Prlmavera Cost Controls Cloud Service

Primavera Facility Managemant Cloud Service

P Real Estate t Cloud Service

Products: Instantis (Cloud Service)
Instantis EnterpriseTrack Cloud Service

Instantis EnterpriseTrack Timesheets Cloud Service

950

950

950

850

850

950

200

Hosted Named User

Hosted Named User

Hosted Named User

Hosted Named User

Hosted Named User

Hosted Named User

Hosted Named User

25

25

25

25

25

25

Term licensing available for all Orade Products. The list price for a term license is based on a specific percentage of the perpetual license price, Annual terms licenses are avallable from 1 to 5 years: 1 year - 20% of list; 2 year - 35% of list,

3 year - 50% of list, 4 year 60% of list and 5 year 70% of list.

The list support price for term licenses is 22% of the list perpetual license fee, as listed in the price list
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Application User: is defined as an individual authorized by you to use the applicable licensed application programs which are installed on a single server or on multiple servers regardiess of whether the individual Is actively
using the programs at any given time. If you license the Oracle Sell Service Work Request option in conjunction with Cracle Enterprise Asset Management, you are required to maintain licenses for the equivalent number of
Application Users licensed and you are granted unlimited access lo inttiale work requests, view work request status and view scheduled completion dales for your entire employee population, Application Users licensed for
Oracle Order Management are allowed lo manually enter orders directly into the programs but any orders entered electronically from other sources must be licensed separately. For Oracle Sourcing, Oracle iSupplier Portal,
Oracle Services Procurement, PeopleSoft eSupplier Connection, PeopleSolt Strategic Sourcing and JD Edwards Supplier Self Service programs, use by your external suppliers is included wath your applicalion user licenses.

Processor: shall be defined as all processors where the Oracle programs are installed and/or running. Programs licensed on a processor basis may be accessed by your internal users (including agents and contractors)
and by your third party users. The number of required licenses shall be determined by multiplying the total number of cores of the processor by a core processor licensing factor specified on the Oracle Processor Core
Factor Table which can be at hitp:iforacle. All cores on all multicore chips for each licensed program are to be d before multiplyi the P core p licensing factor and all
fractions of a number are to be rounded up to the next whele number. When licensing Oracle programs with Standard Edition One or Standard Edition in the product name (wnh the exception of.lava SE Support, Java SE
Advanced, and Java SE Suite), a processor is counted equivalent to an occupied socket; howaver, in the case of multi-chlp medules, each chip in the multi-chip module is counted as one occupled socket.

Farexample, a multicare chip based server with an Oracle Processor Core Factor of 0.25 installed and/or running the program (other than Standard Edition One programs or Standard Edition programs} on 6 cores would
require 2 processor licenses (6 multiplied by a core processor licensing factor of .25 equals 1.50, which Is then rounded up to the next whole number, which is 2). As another example, a multicore server for a hardware
platform not specified in the Oracle Processor Core Faclor Table installed andfor running the program on 10 cores would require 10 processor licenses (10 multiplied by a core processor licensing factor of 1.0 for ‘All other
multicore chips' equals 10).

For the purposes of the following program: Healthcare Transaction Base, only the processors on which Internet Application Server Enterprise Edition and Healthcare Transaction Base programs are Installed andfor running
must be counted for the purpose of determining the number of licenses required

For the purposes of the folloving programs: iSupport, iStore and Configurater, only the processors on which Internet Application Server (Standard Edition and/or Enterprise Edition) and the licensed program (e.g., iSupport,
iStare and/or Configurator) are running must be counted for the purpese of determining the number of licenses required for the licensed program; under these licenses you may also install and/or run the licensed program on
1he processors where a licensed Oracle Database (Standard Edition andfor Enterprise Edition) is installed and/or running.

For the purposes of the fellewing programs: Cenfiguration Management Pack for Applications, System Monitoring Plug-in for Hosts, System Monitoring Plug-In for Mon Oracle Databases, System Monitoring Plug-in for Non
Qracle Middleware, Management Pack for Non-Oracle Middleware, Management Pack for WebCenter Suite, Ops Center Virtualization Management Pack, Grid Engine, Oracle VM Management Pack, and, Provisioning and
Patch Automation Pack, only the processors on which the program that is being managedimonitored are running are counted for the purpose of determining the number of licenses required,

For the purposes of the following programs: Application Management Suite for Oracle E-Business Suite, Application b Suite for P icati Suite for Siehel, Application Management
Suite for JD Edwards EnterpriseOne, all processars en which the mk and/or datab fty that support the respeclive application program are running must be counted for the purpose of determining the
number of licenses required.

For the purposes of the following programs: Informatica PowerCenter and PowerGonnecl Adapters, and Application Adapter for Wareh Builder for; Peopl Oracle E-Busi Suite, Siebel, and SAP, onlythe
processor{s) on which the target database is running must be counted for the purpose of determining the number of licenses required.

[For the purposes of the following programs: Data Integrator Enterprise Edition, Data Integrator Enterprise Edition for Oracle Applications, Data Integrator and Application Adapter for Data Integration, and Application Adaplers
for Dala Integration, only the processor{s) where the dala transformation processes are executed must be counted for the purposes of determining the number of licenses required.

For the purposes of the following pregram: Audit Vault Collection Agent, only the processors of the datahase sources from which audit data is collected must be counted for the purpose of determining the number of licenses
required.

For the purposes of the following program: In-Memory Database Cache, and In-Memory Database Cache for Oracle Applications, only the processors on which the Times Ten In-Memory Database component of the In-
Memary Database Cache program & installed andfor running must be counted for the purpose of determining the number of licenses required.

For the purposes of the following pregram: Cracle GoldenGate, only (a) the precessers running the Oracle database from which you capture data and (b) the processors running the Oracle database where you will apply the
data must be counted for the purpose of determining the number of licenses required

For the purposes of the following program: Oracle GoldenGate for Non Oracle Database, only {a) the processors running the Non Oracle database from which you capture data and (b) the processors running the Non
Oracle database where you will apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Mainframe, only (a) the processors running the database from which you caplure data and (b) the processors running the database where you vall apply the
data must be counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Oracle GoldenGate for Teradata Replication Services, only (a) the processars running the database from which you capture data and (b) the processors running the database
where you wil apply the data must be counted for the purpose of determining the number of licenses required.

For the purposes of the fellowing program: Database Firewall, only the processors of the database sources which are protected or manitored must be counted for the purpose of determining the number of licenses required.

Hosted Named User: is defined as an individual authorized by you to access the hosted service, regardless of whether the individual is actively accessing the hosted service at any given lime.
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Oracle Support Services (OSS) offers the following programs: Seftware Update License & Supparl to provide customers with the right to Oracle product upgrades and 24x7 support of all Oracle products, and Oracle Advanced
Customer Support for a menu of addiional services designed to provide an enhanced level of support. Services may vary by country. For availability, contact your local Support Sales repr ive. Fora plete d iption
of Oracle Support Services programs, refer to the Sales Support website at hitp:/Awaw.oracle.com/Support

Software Update License & Support

Software Updates License & Support provides customers with the right to product upgrades and 24x7 technical suppert, and is available for five years from the release date of the product. Product upgrades includes
upgraded versions of software, maintenance releases and patches. Cuslomers receive direct access Oracle expeits for product-specific questions abaut installing and operating Oracle software. Web based support is
provided via OracleMetalLink. Features of Metalink include proaclive notificalions, customized home pages, technical libraries and forums, product life-cycle information, a bug database, and the abilty to log technical
assistance requests,

Support Renewals

Prices shown on this price list are annual fees that apply to both perpetual and term licenses for first year support only. The price of a technical support renewal for Software Update License & Support is the technical support
fees paid for the same licenses In the prior year, increased by the Inflationary Adjustment Rate (IAR). For licenses with an active Contractual Cap Rate {(CCR), support is increased by the lowear CCR or the IAR. In all cases,
any valid technical support cap included in a license agreement or ordering document that governs the licenses, limits the renewal adjustment. For more information on renewal adjustments, contact your Support Sales
representalive.

dvanced Customer Support

Advanced Customer Support is designed to provide an enhanced level of support to Oracle customers. Advanced Customer Suppart delivers tailored, flexible support solutions built to meet the customers’ specific business
requirements. Advanced Customer Support customers have the flexibility to purchase standard or combine standard services with specific offerings to provide a full solution.
Contact your local Support Sales representative for Advanced Customer Support information and pricing.

Incident Server Support Packages

Incident Server Support Packages provide incident-based web support for the fellowing limited product sels:
- Oracle Database Server Support Package {2,300 USA (Dallar) for 10 incidents on one server):
Oracle Database Enterprise Edition, Oracie Dalabase Slandard Edition, Standard Edition Qne, Pariitioning, Real Application Clusters, Advanced Compression
- Oracle Applicalion Server Support Package (1,150 USA (Dollar) for 10 incidenls on one server):
Internet Application Server Enterprise Edition, Internet Application Server Standard Edition, Internet Application Server Java Edition

With the purchase of Incident Server Support Packages, customers receive access to OracleMelaLink, which provides 24x7 web-based technical support, including web-based Technical Assistance Requests.

Customer Support Services Policies and Definitions
The complete policy can be found in the Technical Support Policies al hitp:/vavw.aracle.com/support
Extended Support
Customers with current Software Updates, License & Support can support their product for a further 3 years, past the initial 5 years from the general availabilily date of the product, by purchasing Extended Supporl. Extended

Suppart fees are applied to the desupported Oracle programs only. Extended Support fees consist of the prior year's fee for Software Updates & Support plus the i renawal adjust t plus an i fee based
on the year. Additional fees are as follows:

Year 6 after product release: 10% of current year's Software Update License & Support
Year 7 after product release: 20% of current year's Software Update License & Support
‘Year 8 after product release: 20% of current year's Software Update License & Support

Extended Support offers the following:

Updates, fixes and security alerts

Tax, legal and regulatory updates
Upgrade scripts

Technical support

Major product and technology releases

Sustaining Support

Sustaining Support offered in years 9 and beyond provides technical support—i.e., access to Qracle’s online and call-center support—and rights to future products far as long the customer is purchasing support. Sustaining
support Is charged as per renewal pricing, found in the "Support Renewals” section abovea.

Sustaining Support provides:

Technical Support

Access lo MetaLink/Custemer Conneclion
Major product and technology releases
Pre-existing fixes

'Oracle On Damand
AN
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Oracle offers pl ion, database, and hardware management services, which can help lower a customer's IT maintenance costs and increase support resolution time.

Administrative Services
Administration Services are system administration, application technology management and monitering activities provided remotely by Oracle for licensed Oracle programs, inistration Services are on yearly
terms; the billing is annual in advance.

Computer and Administration Services
Computer Services must be sold together with Administration Services. Computer and Administration Services are system administration, y management, and monfitoring activities for licensed Oracle

i lion
programs that are provided by Oracle from a data center hosting faciity to which the customer has remote applications access. Computer and Administration Services are contracted on yearly terms; the billing is annual in
advance,
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