STATE OF OKLAHOMA

DEPARTMENT OF CENTRAL SERVICES
CENTRAL PURCHASING DIVISION
2401 NORTH LINCOLN BLVD, SUITE 116
OKLAHOMA CITY, OK 73105
(405) 522-0702

CONTRACT TITLE Oracle Software Products, Software Support, and
Education/Training

CONTRACT NUMBER SW70116

CONTRACT DATES November 01, 2006 through October 31, 2007

AGREEMENT DATES November 01, 2006 through October 31, 2009

AWARDED VENDOR: Oracle USA, Inc.

AUTHORIZED USERS ALL STATE AGENCIES, COUNTIES, SCHOOL

DISTRICTS, MUNICIPALITIES & HIGHER EDUCATION

WEB SITE ADDRESSES www.dcs.state.ok.us
www.oracle.com
http://customers.oracleicenter.com/ok.html
(Oracle informational website for State of Oklahoma)

CONTRACT PRIORITY oo This contract is a non-mandatory statewide contract that is available to all
state agencies and authorized users. Prior to issuing any orders against this contract, State agency Data Personnel
shall ensure that they have documented their technology plans to reflect a competitive process and followed the
appropriate OSF DP Planning approval as mandated by State of Oklahoma Statutes. This documentation shall be
readily available to the State Purchasing Director or his designee for audit and review.

CONTRACT DATES......ccoiiiiireee Initial contract period is for one year.

AGREEMENT DATES.......c.ccceevevnn Agreement period is the Initial contract period of one (1) year with an option
to renew as described in Amendment One to the attached Oracle License and Services Agreement.

CONTRACT TERMS AND CONDITIONS............ By using this contract, all end users agree to abide by the terms
and conditions of this contract and the attached Oracle License and Services Agreement and Amendment One. The
terms of the Oracle License Services Agreement, as amended, and any Oracle ordering documents take precedence
over any clauses of this contract award form.

PRICING CLAUSE........cccoovvrvirrennne. This contract allows the vendor to provide a fixed pricing discount based on
the Oracle Global Price List dated October 25, 2006. The vendor is responsible for maintaining the Oracle Global
Price List dated October 25, 2006 on the above listed web site. For agencies that do not have Internet capabilities, the
vendor is responsible for supplying either hard copy price lists or electronic price lists upon request.

ORACLE UNIVERSITY PRODUCTS AND SERVICES............. Oracle Education will be provided to the State of
Oklahoma as described in Section 1.3. of the attached Amendment One.

CONTRACT PERFORMANCE............ It is important that all parties concerned view this contract in a professional

manner. It is in the best interest of the State of Oklahoma that vendor performance be monitored by agencies and any
infraction of the contract by either agency or awarded vendor be reported to the Contracting Officer listed below.
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STATE OF OKLAHOMA

DELIVERY ...Deliveries are to be made within thirty days after issuance date of purchase order,
1ssued by the state agency. Delivery requested is critical to awarding of contract(s) and failure to adhere to the terms
of the contract can be grounds for cancellation of the award.

F.0.B The following shipping terms shall apply: FCA Shipping Point, Prepaid, and Add.
TERMS..uoneeirioranssnncnnnes senses Net 30 Days
SUBSTITUTIONS......ccoccevuvennen Substitutions will not be allowed. Any reported attempts to substitute product will

be dealt with in the appropriate manner. The only products and/or services available under this contract are Oracle
related.

ORAL AGREEMENTS............. No oral statement of any person shall modify or otherwise affect the terms,
conditions or specification stated in this contract and attached agreements. All modifications to this contract are not
cffective unless acknowledged in writing by the referenced Contracting Officer or an authorized representative of
Central Purchasing.

AUDIT AND RECORDS CLAUSE.... (3) As used in this clause, "records” includes books, documents, accounting
procedures and practices, and other data, regardless of type and regardless of whether such items are in written form,
in the form of computer data, or in any other form. In accepting any contract with the State, the successful bidder
agrees any pertinent State or Federal agency will have the right to examine and audit all records relevant to
execution of the resultant contract. (b) The successful bidder is required to retain all records relative to this contract
for the duration of the contract term and for a period of three years following completion and/or termination of the
contract. If an audit, litigation, or other action involving such records are started before the end of the three year
period, the records are required to be maintained for three years from the date that all issues arising out of the action
are resolved or until the end of the three year retention period, whichever is later.

Cancellation Clause: This contract shall be in force until expiration date or until thirty (30) days after notice has
heen given by either party of its desire to terminate the contract. Any such termination shall not relieve the State of
(Oklahoma and its authorized users of its obligations to pay all fees accrued up until the date of any such termination.

If payment is made more than 45 days after a proper invoice has been submitted, the vendor may be entitled
to claim interest penalty. Contact the Office of State Finance at 405-521-2141, for a copy of the regulations.

CONTRACT USAGE REPORTING REQUIREMENTS:
a. Reports shall provide the total dollar amounts sold to authorized users of this agreement.

b. Reports shall be submitted quarterly regardless of quantity.

c. Usage Reports shall be delivered to Central Purchasing, Will Rogers Building, Suite 116, 2401 N. Lincoln
Blvd., Oklahoma City, OK 73105 within 30 calendar days upon completion of performance quarter period
cited in paragraph d. of this contract provision.

d. Contract quarterly reporting periods shall be:

January 1 through March 31
April | through June 30

July 1 through September 30
October 1 through December 31

FOR QUESTIONS CONCERNING THIS CONTRACT CONTACT THE UNDERSIGNED
CONTRACTING OFFICER

BETTY L. CRICKLIN, CENTRAL PURCHASING DIVISION
Phone: (405) 522-0702 Fax: (405)522-1078
Email: bettv_cricklin@dcs.state.ok.us
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STATE OF OKLAHOMA

CONTRACT # SW70016
Oracle Software Programs, Technical Support, and
Education/Training

Commodity Code Description
02083750200 Relational Database Software
09204501300 Oracle Software Maintenance
09207401 Oracle Software Training
09207403 Oracle Professional Services
09207501200 Software License Volume Discount

**(Insert minus sign “-” in front of discount price. The State of
Oklahoma’s PeopleSoft Purchasing System will calculate the
deduction)**

09207504 Oracle Marketing Promo
**(Discounted sale price as offered on a Marketing Promotion)**



STATE OF OKLAHOMA

Instructions for the State of Oklahoma’s
PeopleSoft Purchasing System
For State Agencies

The commodity code listing has been adjusted in the State of Oklahoma’s PeopleSoft Purchasing
System to allow free form input. Agencies are to free form the following commaodities by
identifying what product or service is needed, quantity required, and total extended price for that
item under the appropriate commodity code. Commodity codes 0208-37-50-200, 0920-45-01-
300, 0920-74-01 and 0920-74-03 require input of the item description, quantity, unit of issue,
unit price and total.

For example:

001 2.00 EA 02083750200 Oracle Software Program $400.00 $800.00
Oracle Database Enterprise Edition
2 Named Users Plus@ $400 ea

002 2.00 EA 09207504 Oracle Marketing Promo - $220.00 - $440.00
Reflecting 45% discount

003 2.00 EA 09204501300 Oracle Technical Support $88.00 $176.00
Annual Software Update License & Support
Oracle Database Enterprise Edition
2 Named Users Plus@ $88 ea

004  2.00 EA 09207501200 Oracle Discounts - $48.40 - $96.80

Reflecting 45% discount
Additional contract discount: Commodity code: 09207501200 Oracle Discounts. Agencies will
input the discount as a minus (-) amount.
If everything is loaded properly including the minus sign in front of the amount for discount or
promo, State of Oklahoma’s PeopleSoft Purchasing System will calculate the final total amount

of the order.

Header Comments:
Type in the period for coverage i.e.. November 1, 2006 through October 31, 2007

Provide your agency point of contact and phone number on each order.



STATE OF OKLAHOMA

VENDOR INFORMATION SHEET

VENDOR NUMBER NAME/ADDRESS CONTRACT ID #
0000265207 Oracle USA, Inc. 0000000000000000000001126
1910 Oracle Way

Reston VA 20190-4733

VENDOR CONTACT: T.J. Murray, Contracts Manager

Telephone: 703 364-2562

Fax: 703 364-2562

E-Mail: thomas.murray@oracle.com

VENDOR CONTACT: Matt Petrauskas, Technology Sales Manager
Telephone: 214 513-8454

Fax: 214 513-2634

E-Mail: matt.petrauskas@oracle.com

Please visit the Oracle web site for the State of Oklahoma contract at
http://customers.oracleicenter.com/ok.html for the contact information for the other Oracle
representatives assigned to the State of Oklahoma and other authorized users of this agreement.
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STATE OF OKLAHOMA

HOW TO ORDER ORACLE PROGRAMS and TECHNICAL SUPPORT (directly from
Oracle USA, Inc.) :

1.

2.
3.

Visit the Oracle web site for the State of Oklahoma contract at
http://customers.oracleicenter.com/ok.html

Determine the quantity, product number and dollar amount of the licenses to be obtained.
Identify the appropriate Oracle representative by reviewing the information located under
the tab heading, “Contacts”, and contact them for the preparation of a quotation or
Ordering Document.

Prepare a release against the contract. Select the appropriate commodity code. Input
quantity, unit of measure and unit price. In the line comment, load in the complete
description and refer to the quote number from the Oracle representative.

Once the purchase order is complete, attach the quote and fax to Oracle. If faxed, do not
mail a hard copy. If mailing a hard copy, do not fax. Orders can and will be duplicated.
REMEMBER!

HOW TO ORDER ORACLE TRAINING (directly from Oracle USA, Inc.):

1.

2.

S

Visit the Oracle web site for the State of Oklahoma contract at
http://customers.oracleicenter.com/ok.html

Identify the appropriate Oracle University representative by reviewing the information
located under the tab heading, “Contacts”, and contact them for assistance in selecting,
scheduling and procuring training services or products.

To place a purchase order for training, select the appropriate commodity code and
generate a purchase order using the course description, course dates, name of personnel
attending and the appropriate cost.

Fax or mail hard copy to Oracle.

All remittances for training will be made to Oracle.

Please note that software programs, first year of technical support, and training may also be
purchased through Oracle resellers identified in Appendix 1 to this agreement.


http://customers.oracleicenter.com/ok.html
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Authorized Resellers for State of Oklahoma

LSG Solutions Contract ID #: 0000000000000000000001130
501 E. 15" Street PeopleSoft Vendor ID #: 0000212109
Suite 400D

Edmond, OK 73013
Contact: Jeff Longwell
Phone: 405-285-2500

Fax: 405-285-2775

Email: jeff@lsgsolutions.com

Mythics, Inc. Contract ID #: 0000000000000000000001131
1439 N. Great Neck Rd. PeopleSoft Vendor ID #: 0000052133
Suite 201

Virginia Beach, VA 23454
Contact: Doug Altamura

Phone: 757-412-4020

Fax: 757-412-1060

Email: daltamura@mythics-inc.com

Symmetrex Solutions Contract ID #: 0000000000000000000001132
15552 Fitzhugh Rd. PeopleSoft Vendor ID #: 0000267113
Dripping Springs, TX 78620

Contact: Erin Latham

Phone: 512-402-9525

Fax: 512-402-9526

Email: elatham@symmetrexsolutions.com
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CONTRACT

State of Okiahoma Dispatch via Print
Contract iD Page
£000C0H000000000000001126 fof 1
Contract Dates Currency Rate Type Rate Date
11/01/2006 to 10/31/2007 LUSD CRRNT PG Date
Description: Contract Maximum
Vendor I} 00002652067 SW70118 0.00

ORAGCLE USA INC _
1910 ORACLE WAY _
RESTON VA 20190-4733 TYPE: STATEWIDE

USA
Tax Exewpb? ¥ Tax Exewpt IDI36037987 .
Minimum Order Maximum / Open
Line# Item ID/item Desc Qty Amt Qty Amt
1 02083750200 1.00 0.00 0.00 5.06

RELATIONAL DATABASE SOFTWARE

2 09204501300 1.80 .60 0.00 G.C0
ORACLE SOFTWARE MAINTENANCE

3 08207401 1.00 G.00 0.00 a.00
ORACLE SOFTWARE TRAINING

4 08207403 1.00 0.00 .00 0.00
ORACLE PROFESSIONAL SERVICES

5 09207501200 1.00 G. 00 0.60 0.00
SOFTWARE LICENSE VOLUME DISCOUNT

& 09207504 1.09 0.00 4.00 .00
ORACLE MARKETING PROMO

COMMENTS:

Statewide Contract SW701186 for Oracle Software Products, Software Support, Education/Training and On-Site Technical
Assistance.

The attached Amendment One to the Oracle License and Services Agreement between State of Oklahoma and Oracle USA, Inc.
is hereby incorporated to SW73116.

The Contract Terms shall be from 01 November 2006 through 31 October 2007,

Prior o using this Contract, Agencies are advised that they must comply with the CONTRACT PRIORITY Provisions siated on

the First Page of the Contract. You are advised that this Caontract is a NON-MANDATORY, NON-COMPETITIVE ENTERPRISE AND
CONSOLIDATED CONTRACT.

Alt orders placed against this Confract shall be subject to the Contract Terms and Conditions as stated in the attached
documenis. This Contract is subject to the Central Purchasing Act Rules and Reguiations.

Final = The price is firal after adjustmants
Hard = Apply adiustmenis regardiess of other adjustments
Skip = Skip adiustments if any other adjustments have been applied




CONTRACT

State of Oklahoma Dispatch via Print
Contract ID Page
0000800000000000000001130 1of 1
Contract Dates Currency Rate Type Rate Date .
116172006 to 10/31/2G07 UISD . CRRNT PO Date
Description: Contract Maximum
Vendor iD 0000212109 SW70116 0.00
LSG SOLUTIONS LLC
501 E 18TH ST STE 400D
EDMOND OK 73013-5043 TYPE: STATEWIDE
USA
Tax Exempt? ¥ Tax Hxempt IR38017587
Minimum Order Maximum / Open ‘
Line # lem iD/item Desc Gty Amt Qty Amt;
1 02083750200 1.00 0.30 g.a0 G.00
RELATIONAL DATABASE SOFTWARE Oracle
Software Product
2 09204501390 1.00 0.00 ¢. 00 0.00
Oracle software maintenance Silver
Support
3 08207401 1.00 0.00 0.60 .60

Oracle software training

4 08207403 1.00 d.00 .00 0.0¢
Oracle Professional Services

5 09207501200 1.00 G.00 0.60 G.00
Software License Volume Discount Oracle
Discounts

& 09207504 1.60 5.00 0.00 0.00

Cracie Marketing Promo

COMMENTS:

Statewide Contract SW70116 for Oracle Software Producis, Software Support, Education/Training and Oa-Site Technical
Assistance.

The attached Amendment One fo the Cracle License and Services Agreement between Stale of Cklahoma and Oracle USA, Inc.
is hereby incorporated to SW70116.

The Contract Terms shall be from 01 November 2008 through 31 October 20G7.

Prior to using this Contract, Agencies are advised that they must comply with the CONTRACT PRIORITY Provisions stated on

the First Page of the Confract. You are advised that this Contract is a NON-MANDATORY, NON-COMPETITIVE ENTERPRISE AND
CONSOLIDATED CONTRACT.

All orders placed against this Contract shail be subject to the Contract Terms and Conditions as stated in the attached
documents. This Contract is subject to the Central Purchasing Act Rules and Regulations.

Final = The price is fira} after adiistments
Hard = Apply adjustmenrts regardigss of other adjustments
Skip = Skip adjustrments if any other adiustments have been applied




CONTRACT

State of Oklahoma Dispatch via Print
: Condract D Page
QJ000CC0000000000000001131 iof 1
Contract Dates Currency Rate Type Raie Date
11/01/2006 to  10/31/2007 USD CRRNT PC Date
i Description: Contract Maximum
Vendor D 0000052133 . SWT0118 0.00
MYTHICS INC :
1438 N GREAT NECK RD STE 201 :
VIRGINIA BEACH VA 23454-1347 . TYPE: STATEWIDE
USA
Tax Zxempt? ¥ Tax Exempt IB736017387
! Minimum Order Maximum / Open
Line# Hem ID/Aitem Desc Qty Amt Qty Amt!
1 02083750200 1.090 8.00 .00 0.00
REELATIONAL DATABASE SOFTWARE Oracle
Scfiware Product
2 09204501300 1.00 6,60 0.00 0.08
Cracle software maintenance Silver
Support
3 09207401 100 0.00 0.00 0.00
Cracle software training
4 09207403 1.00 g.00 0.00 .00
Cracle Professional Services
5 (08207501200 1.090 0.00 0.0G .60
Software License Voiume Discount Oracle
Discounts
& 09207504 1.00 0.640 .00 0.00

Oracle Marketing Promo

COMMENTS:

Statewide Contract SW70116 for Oracle Software Products, Software Support, Education/Training and On-Site Technicat
Assistance.

The attached Amendment One to the Qracle License and Services Agreement between State of Oklahoma and Oracle USA, Inc.
is hereby incorporated to SW74116.

The Contract Terms shall be from 01 November 20086 through 31 October 20G7.

Prior to using this Contract, Agencies are advised that they must comply with the CONTRACT PRIORITY Provisions stated on

the First Page of the Contract. You are advised that this Contract is a NON-MANDATGORY, NON-COMPETITIVE ENTERPRISE AND
CONSOLIDATED CONTRACT.

Alt orders placed against this Contract shall be subject to the Contract Terms and Conditions as siated in the attached
documents. This Contract is subject fo the Central Purchasing Act Rules and Regulations.

Final = The price is final after adiustments
Hard = Apply adjustmenis regardiess of other adjustments
Skip = Skip adjustments if any other adjustments have been applied




CONTRACT

State of Oklahoma Dispatch via Print
i Contract 1D Page
0000000003000000000001 132 1of 1
Contract Dates Currency Rate Type Rate Date
11/01/20086 to  10/31/2007 USD CRRNT PO Date
Description: Contract Maximum
Vendor 1D 0000267113 SW70116 0.00

SYMMETREX SOLUTIONS INC
15552 FITZHUGH RD

DRIPPING SPRINGS TX 78620-5142 __TYPE: STATEWIDE

USA
Tax Exempt? ¥ Tar Bl ID T a8 0 L T G T
: Minimum Order Maximum / Open
Line# Hem ID/item Desc oy Amt Qty Amt
1 02083750200 1.00 0.00 0.008 .68

RELATIONAL DATABASE SOFTWARE Osacle
Software Product

2 09204501300 1.00 6.00 4,00 8.08
Qracle software maintenance Silver
Support

3 09207401 .00 .00 0.00 0.00
QOracle software training

4 09207403 1.00 0.80 6.o0 .00
Qracle Professional Services

5 09247501200 1.00 G, 00 0.00 3.00
Software License Volume Discount Oracle
Biscounts

6 09207504 L.00 0.00 0.60 .00

Cracle Marketing Promo

COMMENTS:

Statewide Contract SW70116 for Oracle Software Products, Software Support, Education/Training and On-Site Technicat
Assistance.

The attached Amendment One o the Oracle License and Services Agreement between Stale of Oklahoma and Oracle USA, Inc.
is hereby incorporated to SW70116.

The Condract Terms shall be from 01 Nevember 2006 through 31 October 2007,

Prior o using this Canfract, Agencies are advised that they must comptly with the CONTRACT PRIORITY Provisions stated on

the First Page of the Contract. You are advised that this Contract is a NON-MANDATCRY, NON-COMPETITIVE ENTERPRISE AND
CONSOCLIDATED CONTRACT.

Al orders placed against this Coniract shall be subject to the Contract Terms and Conditions as stated in the attached
documents. This Contract is subject to the Central Purchasing Act Rules and Regulations.

Final = The price is final after adjustments
Hard = Apply adjusiments regardless of other adjustments
Skip = Skip adjustments if any other adjustments have been applied




AMENDMENT ONE
to the
ORACLE LICENSE AND SERVICES AGREEMENT
between
THE STATE OF OKLAHOMA
and
ORACLE USA, INC.

This Amendment One to the Oracle License and Services Agreement (“Amendment”), between the
State of Oklahoma, Department of Central Services, Central Purchasing Division (“You”, the “State”
or “Customer”) and Oracle USA, Inc. (“Oracle”), shall amend the Oracle License and Services
Agreement V110306_US dated {27 December 2004 (“Agreement”) as described below. If and to the
extent that any inconsistency may appear between the Agreement and this Amendment, the provisions
of this Amendment shall control.

The parties hereby agree to amend the Agreement as follows:

1. Discounting Terms for New Program Licenses and Technical Support.

The following discounting terms for new program licenses and technical support are hereby
added to the Agreement:

a.

Price List. The “Price List” shall be defined in the Agreement as Oracle’s E-Business
Global Price List dated October 25, 2006.

For a period of one (1) year from the effective date of the Agreement, Customer may
acquire licenses for the programs listed on the Price List (and first year of Software Update
License & Support for the Programs) by paying Oracle the fees specified for such program
licenses and support on the Price List less the discount determined by the Discount
Schedule set forth below, provided that (i) Customer has continuously maintained technical
support for its existing program licenses; and (i1) such programs are available in production
release when ordered.

Discount Schedule. For a period of one (1) year from the effective date of the Agreement,
the following Discount Schedule shall apply to fees listed on the Price List for program
licenses and first year Software Update License & Support acquired pursuant to the terms
of this Amendment.

Transaction Band License and Technical
(List License + List Support Discounts
Support)
$0 - $1,100,000.00 45%

If and when the Price list is updated or replaced in this Agreement, this discount schedule
will no longer apply and discounting terms will be re-negotiated.

OK.OLSA Amendment One.11/08/06.tjm
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c. Promotional Pricing. Oracle may, at its own discretion, offer temporary promotional
pricing terms for its program licenses and services to the Customer. If a promotional offer
is accepted by the Customer, any order under the promotional offer will be subject to any
additional terms applicable to the promotional offer as may be set forth in the applicable
ordering document.

d. Education. For a period of one (1) year from the effective date of the Agreement, Customer
may purchase Oracle Education at the then current commercial list price in effect at the
time the order is placed less a fifteen percent (15%) discount. A description of Oracle’s
current education policies and most current course offerings are set forth at:
http://feducation.oracle.com.

2. Section B Applicability of Agreement.

Delete the first sentence of Section B, Applicability of Agreement, and replace the following:
“This Agreement is valid for one (1) year from the effective date of this Agreement. Upon
mutual agreement, the Customer shall have the option to extend this Agreement for two (2)
additional one (1) year terms. The State shall provide Oracle notice of at least ninety (90) days
prior to the end of the then current term of this Agreement, of the State’s election to extend this
Agreement pursuant to this Section B.”

3. Section J Fees and Taxes.

After the first sentence of Section J, Fees and Taxes, add the following:

“The State represents that it is tax-exempt. Oracle will not pay any taxes on the State’s behalf
if the State provides a tax certification of exemption.”

4. Section L Entire Agreement.

Delete the first sentence of Section L, Entire Agreement and replace with the following:

“You agree that this Oracle License and Services Agreement and the information which is
incorporated into this Agreement by written reference (including reference to information
contained in a URL or referenced policy), the Oklahoma contract award form, together with the
applicable ordering document, are the complete agreement for the programs and/or services
ordered by you, and that this Agreement supersedes all prior or contemporaneous agreements
or representations, written or oral, regarding such programs and/or services.”

5. Section M Limitation of Liability.

Add the following paragraph to the end of Section M, Limitation of Liability:

On April 14, 2006, the Attorney General of Oklahoma issued Attorney General Opinion No. 06-11
that, among other things, opined that under the Oklahoma State Constitution contractual
limitation of liability provisions contained in agreements with State agencies are void and
unenforceable unless the amount of liability the State assumes is certain and budgeted for.
While the Parties to this Agreement acknowledge the Attorney General’s Opinion, the Parties
further recognize that Contractor disagrees with the Attorney General’s Opinion and contends
that contractual limitation of liability provisions such as the one contained in this Agreement are

OK.OLSA Amendment One.11/08/06.tjm
Page 2 of 4



enforceable and do not violate the State Constitution. As a result in the event that Parties to this
Agreement have a dispute in which the enforceability of a contractual limitation liability clause is
relevant, then Parties agree that either Party may initiate suit in the State District Court for
Oklahoma County seeking a declaratory judgment or any other relief available in law or equity
regarding, among other things, the enforceability of a contractual limit of liability. Further the
Parties shall have the right to appeal any ruling from the District Court to the extent permitted by
applicable law.

Section O Other.

Delete Section O.1 of Section O, Other and replace with the following:
“This Agreement is governed by the substantive and procedural laws of Oklahoma.”

Order of Precedence.

The terms of this Oracle License and Services Agreement, as amended, and any Oracle
ordering documents take precedence over any clauses of the Oklahoma contract award form.

Alternate Channel Participation (Resellers/Distributors):

It is the intention of the State of Oklahoma to allow Resellers, including Value Added Resellers
(VARs), distributors and dealers to participate as alternate distribution sources for Oracle under
the following conditions:

a. Resellers shall be designated by Oracle and all Resellers shall have a valid reseller
agreement (“Reseller Agreement”) with Oracle that shall incorporate all applicable
provisions of this agreement.

b. All Resellers will be designated by Oracle in an appendix to this agreement.  The
Appendix shall include Reseller name, contact person, address, phone number, fax number
and email address. All Reseller information shall be listed on the website maintained by
Oracle for this agreement.

¢. Once designated by Oracle, Resellers may receive orders directly from users authorized to
make purchases under this agreement (“‘authorized users”). If using a Reseller, orders must
be written to Resellers at the address listed in the Appendix. Resellers shall ship and bill
authorized users directly in accordance with the terms of this agreement.

d. Resellers shall issue invoices in accordance with the terms of this agreement.
e. Resellers shall be paid by authorized users in accordance with the terms of this agreement.

f. Oracle agrees that any program licenses acquired through Resellers shall be governed by
the terms and conditions of this agreement in lieu of executing a sublicense agreement with
the Reseller. In all other respect, purchase of programs through Resellers shall be subject to
the terms and conditions of this agreement as if purchased directly from Oracle.

g. Oracle shall be responsible for reporting all products and services purchased through Oracle
and Resellers, in accordance with the CONTRACT USAGE REPORTING REQUIREMENTS in

the Oklahoma Contract award form.

OK.OLSA Amendment One.11/08/06.tjm
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h.

If, at anvtime during the term of this agreement a Reseller agreement expires or is
terminated, this agreement shall be amended to remove such Reseller (“terminated
Reseller”) from this agreement. Oracle’s reporting obligation for terminated Resellers shall
reflect information up to the date of expiration or termination of the Reseller agreement.

Other than the amended terms set forth herein, the terms and conditions of the Agreement shall remain
unchanged and in full force and effect.

The Effective Date of this Amendment shall be 27,!>M&hb{2006.

Name:

Tite:

Date:

STATE OF OKLAHOMA ORACLE USA, INC.
ﬁ/—\w By, e fF A ieg
. - ) )
J Leve @ A Name: 74 T TENEEE
é)eft;’”m 7/ ¢ ;;f‘y"e:} c,/éw' Title: _Addnid (ofn P AACES
/227~ CH Date: LG4
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Appendix 1

Authorized Resellers for State of Oklahoma

LSG Solutions

501 E. 15" Street

Suite 400D

Edmond, OK 73013
Contact: Jeff Longwell
Phone: 405-285-2500

Fax: 405-285-2775

Email: jeff@lsgsolutions.com

Mythics, Inc.

1439 N. Great Neck Rd.

Suite 201

Virginia Beach, VA 23454
Contact: Doug Altamura

Phone: 757-412-4020

Fax: 757-412-1060

Email: daltamura@mythics-inc.com

Symmetrex Solutions

15552 Fitzhugh Rd.

Dripping Springs, TX 78620

Contact: Erin Latham

Phone: 512-402-9525

Fax: 512-402-9526

Email: elatham@symmetrexsolutions.com

OK_Appendix1_Authorized Resellers_110806_tjm
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ORACLE

ORACLE LICENSE AND SERVICES AGREEMENT

A. Agreement Definitions

“You” and “your” refers to the individual or entity that has executed this agreement (“agreement”) and ordered programs and/or
services from Oracle USA, Inc. (“Oracle”) or an authorized distributor. The term “ancillary programs” refers to third party
materials as specified in the program documentation which may only be used for the purposes of installing or operating the
programs with which the ancillary programs are delivered. The term “program documentation” refers to the program user manual
and program installation manuals. The term “programs” refers to the software products owned or distributed by Oracle which you
have ordered, program documentation, and any program updates acquired through technical support. The term “services” refers to
technical support, education, hosted/outsourcing services, consulting or other services which you have ordered. The term “third
party programs” refers to programs designated in an ordering document as a third party program.

B. Applicability of Agreement
This agreement is valid for the order which this agreement accompanies.

C. Rights Granted

Upon Oracle’s acceptance of your order, you have the non-exclusive, royalty free, perpetual (unless otherwise specified in the
ordering document), limited right to use the programs and receive any services you ordered solely for your internal business
operations and subject to the terms of this agreement, including the definitions and rules set forth in the order and the program
documentation. For programs that are specifically designed to allow your customers and suppliers to interact with you in the
furtherance of your internal business operations, such use is allowed under this agreement. You may allow your agents and
contractors (including, without limitation, outsourcers) to use the programs for this purpose and you are responsible for their
compliance with this agreement in such use. If accepted, Oracle will notify you and this notice will include a copy of your
agreement. Program documentation is delivered with the programs, or you may access the documentation online at
http: /oracle.com/contracts. Services are provided based on Oracle’s policies for the applicable services ordered, which are
subject to change, and the specific policies applicable to you, and how to access them, will be specified on your order (except
technical support services, which are as specified in section H of this agreement). Upon payment for services, you will have a
perpetual, non-exclusive, non-assignable, royalty free license to use for your internal business operations anything developed by Oracle
and delivered to you under this agreement; however, certain deliverables may be subject to additional license terms provided in the

ordering document.

The services provided under this agreement may be related to your license to use programs which you acquire under a separate order.
The agreement referenced in that order shall govern your use of such programs. Any services acquired from Oracle are bid separately
from such program licenses, and you may acquire either services or such program licenses without acquiring the other.

D. Ownership and Restrictions

Oracle or its licensors retain all ownership and intellectual property rights to the programs. Oracle retains all ownership and
intellectual property rights to anything developed by Oracle and delivered to you under this agreement resulting from the services.
You may make a sufficient number of copies of each program (other than for Siebel programs), for your licensed use and one
copy of each program media. With respect to Siebel programs, you may only make a sufficient number of copies of each such

program to support the maximum number of users of such program(s).

Third party technology that may be appropriate or necessary for use with some Oracle programs is specified in the program
documentation. Such third party technology is licensed to you under the terms of the third party technology license agreement
specified in the program documentation and not under the terms of this agreement.

You may not:

e remove or modify any program markings or any notice of Oracle’s or its licensors’ proprietary rights;

e  make the programs or materials resulting from the services available in any manner to any third party for use in the third
party’s business operations (unless such access is expressly permitted for the specific program license or materials from the
services you have acquired);

e  cause or permit reverse engineering (unless required by law for interoperability), disassembly or decompilation of the
programs;
disclose results of any program benchmark tests without Oracle’s prior written consent;
use third party programs except in connection with PeopleSoft and/or JD Edwards programs.
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E. Warranties, Disclaimers and Exclusive Remedies

Oracle warrants that a program licensed to you will operate in all material respects as described in the applicable program
documentation for one year after delivery (i.e., via physical shipment or electronic download). You must notify Oracle of any
program warranty deficiency within one year after delivery. Oracle also warrants that services will be provided in a professional
manner consistent with industry standards. You must notify Oracle of any services warranty deficiencies within 90 days from

performance of the defective services.

ORACLE DOES NOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUPTED OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY, AND ORACLE’S ENTIRE
LIABILITY, SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE BREACH OF THE
WARRANTY, OR IF ORACLE CANNOT SUBSTANTIALLY CORRECT SUCH BREACH IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END YOUR PROGRAM LICENSE AND RECOVER THE FEES PAID TO
ORACLE FOR THE PROGRAM LICENSE AND ANY UNUSED, PREPAID TECHNICAL SUPPORT FEES YOU
HAVE PAID FOR THE PROGRAM LICENSE; OR (B) THE REPERFORMANCE OF THE DEFICIENT SERVICES,
OR IF ORACLE CANNOT SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY REASONABLE
MANNER, YOU MAY END THE RELEVANT SERVICES AND RECOVER THE FEES PAID TO ORACLE FOR THE

DEFICIENT SERVICES.

TO THE EXTENT PERMITTED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO OTHER
EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

F. Trial Programs

You may order trial programs, or Oracle may include additional programs with your order which you may use for trial, non-
production purposes only. You may not use the trial programs to provide or attend third party training on the content and/or
functionality of the programs. You have 30 days from the delivery date to evaluate these programs. If you decide to use any of
these programs after the 30 day trial period, you must obtain a license for such programs from Oracle or an authorized distributor.
If you decide not to obtain a license for any program after the 30 day trial period, you will cease using and will delete any such
programs from your computer systems. Programs licensed for trial purposes are provided “as is” and Oracle does not provide
technical support or offer any warranties for these programs.

G. Indemnification

If a third party makes a claim against either you or Oracle (“Recipient” which may refer to you or Oracle depending upon which party
received the Material), that any information, design, specification, instruction, software, data, or material (“Material”) furnished by either
you or Oracle (“Provider” which may refer to you or Oracle depending on which party provided the Material), and used by the Recipient
infringes its intellectual property rights, the Provider, at its sole cost and expense, will defend the Recipient against the claim and
indemnify the Recipient from the damages, liabilities, costs and expenses awarded by the court to the third party claiming infringement
or the settlement agreed to by the Provider, if the Recipient does the following:

e notifies the Provider promptly in writing, not later than 30 days after the Recipient receives notice of the claim (or sooner if required
by applicable law);
sives the Provider sole control of the defense and any settlement negotiations; and

e  uives the Provider the information, authority, and assistance the Provider needs to defend against or settle the claim.

If the Provider believes or it is determined that any of the Material may have violated a third party’s intellectual property rights, the
Provider may choose to either modify the Material to be non-infringing (while substantially preserving its utility or functionality) or
obtain a license to allow for continued use, or if these alternatives are not commercially reasonable, the Provider may end the license for,
and require return of, the applicable Material and refund any fees the Recipient may have paid for it and any unused, prepaid technical
support fees you have paid for the license. If you are the Provider and such return materially affects Oracle’s ability to meet its
obligations under the relevant order, then Oracle may, at its option and upon 30 days prior written notice, terminate the order. The
Provider will not indemnify the Recipient if the Recipient alters the Material or uses it outside the scope of use identified in the
Provider’s user documentation or if the Recipient uses a version of the Materials which has been superseded, if the infringement claim
could have been avoided by using an unaltered current version of the Material which was provided to the Recipient. The Provider will
not indemnify the Recipient to the extent that an infringement claim is based upon any information, design, specification, instruction,
software, data, or material not furnished by the Provider. Oracle will not indemnify you to the extent that an infringement claim is based
upon the combination of any Material with any products or services not provided by Oracle. Oracle will not indemnify you for
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infringement caused by your actions against any third party if the Oracle program(s) as delivered to you and used in accordance
with the terms of this agreement would not otherwise infringe any third party intellectual property rights. This section provides
the parties’ exclusive remedy for any infringement claims or damages.

H. Technical Support ,

For purposes of the ordering document, technical support consists of annual technical support services you may have ordered for
the supportable programs. The term “supportable programs” refers to those programs for which Oracle offers annual technical
support services, including third party programs specifically designated on the order as supportable programs. If ordered, annual
technical support (including first year and all subsequent years) is provided under Oracle’s technical support policies in effect at
the t:me the services are provided. The technical support policies, incorporated in this agreement, are subject to change at Oracle’s
discretion; however, Oracle will not materially reduce the level of services provided for supported programs during the period for
which fees for technical support have been paid. You should review the policies prior to entering into the ordering document for
the applicable services. You may access the current version of the technical support policies at http://oracle.com/contracts.

Technical support is effective upon the effective date of the ordering document unless otherwise stated in your order. If your
order was placed through the Oracle Store, the effective date is the date your order was accepted by Oracle.

Software Update License & Support (or any successor technical support offering to Software Update License & Support, “SULS™)
acquired with your order may be renewed annually and, if you renew SULS for the same number of licenses for the same
programs, for the first and second renewal years the fee for SULS, will not increase by more than 4% over the prior year’s fees.
There is no cap on fee increases for SULS for third party programs; unless otherwise provided in your order, the SULS fee for
third party programs that are identified as supportable programs licensed pursuant to an ordering document will equal the fee in
effect at the time SULS is renewed. If your order is fulfilled by a member of Oracle’s partner program, the fee for SULS for the
first renewal year will be the price quoted to you by your partner; the fee for SULS for the second renewal year will not increase
by more than 4% over the prior year's fees. There is no cap on fee increases for SULS for third party programs; unless otherwise
provided in your order, the SULS fee for third party programs that are identified as supportable programs licensed pursuant to an
ordering document will equal the fee in effect at the time SULS is renewed.

If you decide to purchase technical support for any license within a license set, you are required to purchase technical support at
the same level for all licenses within that license set. You may desupport a subset of licenses in a license set only if you agree to
terminate that subset of licenses. The technical support fees for the remaining licenses will be priced in accordance with the
technical support policies in effect at the time of termination. Oracle’s license set definition is available in the current technical
support policies. If you decide not to purchase technical support, you may not update any unsupported program licenses with new
versions of the program.

L End of Agreement
If either of us breaches a material term of this agreement and fails to correct the breach within 30 days of written specification of

the breach, then the breaching party is in default and the non-breaching party may terminate this agreement. If Oracle ends this
agrecment as specified in the preceding sentence, you must pay within 30 days all amounts which have accrued prior to such end,
as well as all sums remaining unpaid for programs ordered and/or services received under this agreement plus related taxes and
expenses. If Oracle ends the license for a program under the Indemnification section, you must pay within 30 days all amounts for
such license which have accrued prior to such end, as well as all sums remaining unpaid for services related thereto received under
this agreement plus related taxes and expenses. Except for nonpayment of fees, the non-breaching party may agree in its sole
discretion to extend the 30 day period for so long as the breaching party continues reasonable efforts to cure the breach. You
agree that if you are in default under this agreement, you may not use those programs and/or services ordered. You further agree
that if you have used an Oracle Financing Division contract to pay for the fees due under an order and you are in default under
that contract, you may not use the programs and/or services that are subject to such contract. Provisions that survive termination
or expiration are those relating to limitation of liability, infringement indemnity, payment, and others which by their nature are

inter:ded to survive,

J. Fees and Taxes
All fees payable to Oracle are due within 30 days from the invoice date. You agree to pay any sales, value-added or other similar

taxes imposed by applicable law that Oracle must pay based on the programs and/or services you ordered, except for taxes based
on Oracle’s income. Also, you will reimburse Oracle for reasonable expenses related to providing the services. Fees for services
listed in an ordering document are exclusive of taxes and expenses. You agree that you have not relied on the future availability
of any programs or updates in entering into the payment obligations in your ordering document; however, (a) if you order SULS
for programs, the preceding sentence does not relieve Oracle of its obligation to provide updates under your ordering document,
if-and-when available, in accordance with Oracle’s then current technical support policies, and (b) the preceding sentence does not
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change the rights granted to you for any program licensed under your ordering document, per the terms of your ordering document
and this agreement.

K. Nondisclosure

By virtue of this agreement, the parties may have access to information that is confidential to one another (“confidential
information”). We each agree to disclose only information that is required for the performance of obligations under this
agreement. Confidential information shall be limited to the terms and pricing under this agreement and all information clearly
identified as confidential at the time of disclosure.

A purty’s confidential information shall not include information that: (a) is or becomes a part of the public domain through no act
or omission of the other party; (b) was in the other party’s lawful possession prior to the disclosure and had not been obtained by
the other party either directly or indirectly from the disclosing party; (c) is lawfully disclosed to the other party by a third party
without restriction on the disclosure; or (d) is independently developed by the other party.

We cach agree to hold each other’s confidential information in confidence for a period of three years from the date of disclosure.
Alsc, we each agree to disclose confidential information only to those employees or agents who are required to protect it against
unauthorized disclosure. Nothing shall prevent either party from disclosing the terms or pricing under this agreement or orders
submitted under this agreement in any legal proceeding arising from or in connection with this agreement or disclosing the
confidential information to a federal or state governmental entity as required by law.

L. Entire Agreement

You agree that this agreement and the information which is incorporated into this agreement by written reference (including
reference to information contained in a URL or referenced policy), together with the applicable ordering document, are the
complete agreement for the programs and/or services ordered by you, and that this agreement supersedes all prior or
contemporaneous agreements or representations, written or oral, regarding such programs and/or services. If any term of this
agreement is found to be invalid or unenforceable, the remaining provisions will remain effective and such term shall be replaced
with a term consistent with the purpose and intent of this agreement. It is expressly agreed that the terms of this agreement and
any Oracle ordering document shall supersede the terms in any purchase order or other non-Oracle ordering document and no
terms included in any such purchase order or other non-Oracle ordering document shall apply to the programs and/or services
ordered. This agreement and ordering documents may not be modified and the rights and restrictions may not be altered or
waived except in a writing signed or accepted online through the Oracle Store by authorized representatives of you and of Oracle.
Any notice required under this agreement shall be provided to the other party in writing.

M. Limitation of Liability

NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE. ORACLE’S
MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO THIS AGREEMENT OR
YOUR ORDER, WHETHER IN CONTRACT OR TORT, OR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT
OF THE FEES YOU PAID ORACLE UNDER THIS AGREEMENT, AND IF SUCH DAMAGES RESULT FROM
YOUR USE OF PROGRAMS OR SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID
ORACLE FOR THE DEFICIENT PROGRAM OR SERVICES GIVING RISE TO THE LIABILITY.

N. Export

Export laws and regulations of the United States and any other relevant local export laws and regulations apply to the programs.
You agree that such export control laws govern your use of the programs (including technical data) and any services deliverables
provided under this agreement, and you agree to comply with all such export laws and regulations (including “deemed export” and
“deemed re-export” regulations). You agree that no data, information, program and/or materials resulting from services (or direct
product thereof) will be exported, directly or indirectly, in violation of these laws, or will be used for any purpose prohibited by
these laws including, without limitation, nuclear, chemical, or biological weapons proliferation, or development of missile

technology.

0. Other
1. This agreement is governed by the substantive and procedural laws of California and you and Oracle agree to submit to the

exclusive jurisdiction of, and venue in, the courts in San Francisco, San Mateo, or Santa Clara counties in California in any
dispute arising out of or relating to this agreement.

2. If you have a dispute with Oracle or if you wish to provide a notice under the Indemnification section of this agreement, or if
you become subject to insolvency or other similar legal proceedings, you will promptly send written notice to: Oracle USA,
Inc., 500 Oracle Parkway, Redwood City, California, United States, 94065, Attention: General Counsel, Legal Department.
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3. You may not assign this agreement or give or transfer the programs and/or any services or an interest in them to another
individual or entity. [f you grant a security interest in the programs and/or any services deliverables, the secured party has no
right to use or transfer the programs and/or any services deliverables, and if you decide to finance your acquisition of the
programs and/or any services, you will follow Oracle’s policies regarding financing which are at http://oracle.com/contracts.

4. Except for actions for nonpayment or breach of Oracle’s proprietary rights, no action, regardless of form, arising out of or
relating to this agreement may be brought by either party more than two years after the cause of action has accrued.

5. Upon 45 days written notice, Oracle may audit your use of the programs. You agree to cooperate with Oracle’s audit and
provide reasonable assistance and access to information. Any such audit shall not unreasonably interfere with your normal
business operations. You agree to pay within 30 days of written notification any fees applicable to your use of the programs in
excess of your license rights. If you do not pay, Oracle can end your technical support, licenses and/or this agreement. You
agree that Oracle shall not be responsible for any of your costs incurred in cooperating with the audit.

6. The Uniform Computer Information Transactions Act does not apply to this agreement.

P. Force Majeure

Neitier of us shall be responsible for failure or delay of performance if caused by: an act of war, hostility, or sabotage; act of God;
electrical, internet, or telecommunication outage that is not caused by the obligated party; government restrictions (including the
denial or cancellation of any export or other license); other event outside the reasonable control of the obligated party. We both
will use reasonable efforts to mitigate the effect of a force majeure event. If such event continues for more than 90 days, either of
us may cancel unperformed services upon written notice. This section does not excuse either party’s obligation to take reasonable
steps to follow its normal disaster recovery procedures or your obligation to pay for programs delivered or services provided.

Q. License Definitions and Rules

To fully understand your license grant, you need to review the definition for the licensing metric and term designation as well as
the licensing rules which are listed below.

Adapter: is defined as each software code interface, installed on each Oracle Internet Application Server Enterprise Edition,
which facilitates communication of information between each version of a third party software application or system and Oracle

programs.

$M Annual Transaction Volume: is defined as one million U.S. dollars in all purchase orders transacted and all auctions
conducted through the Oracle Exchange Marketplace by you and others during the applicable year of the Oracle Exchange
Marketplace license, regardless of whether any such auction results in a purchase order, provided that an auction resulting in a
purchase order shall only be counted against the Annual Transaction Volume once.

Applications National Language Support (NLS) Supplement Media Packs: Please be advised that only a subset of the
products included on an Applications NLS Supplement Media Pack have been translated. For existing supported customers,
MetaLink has information on which products have been translated for the supported languages (http://metalink.oracle.com). For
new or unsupported customers, please contact your Oracle Account Manager for this information.

Application User, Enterprise Asset Management (EAM) User: is defined as an individual authorized by you to use the
applicable licensed application programs which are installed on a single server or on multiple servers regardless of whether the
individual is actively using the programs at any given time. If you license the Self Service Work Request option in conjunction
with EAM, you are required to maintain licenses for the equivalent number of EAM Users licensed and you are granted unlimited
access to initiate work requests, view work request status and view scheduled completion dates for your entire employee
population. Application Users licensed for Order Management are allowed to manually enter orders directly into the programs but
any orders entered electronically from other sources must be licensed separately.

Application Read-Only User: is defined as an individual authorized by you to run only queries or reports against the application
program for which you have also acquired non read-only licenses.

Beacon: is defined as each target that is deployed and managed by the program that measures the response time of remote

software or hardware interfaces by communicating with those interfaces over protocols, api's or programmatic interactions and
measuring the total time elapsed between the initiation of communication and completion of the associated response from the
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remote interface.

Case Report Form (CRF) Page: is defined as the "electronic equivalent” of what would be the total number of physical paper
pages initiated remotely by the program (measured explicitly in the program as Received Data Collection Instruments) during a 12
month period. You may not exceed the licensed number of CRF Pages during any 12 month period unless you acquire additional
CRF Page licenses from Oracle.

Collaboration Program User: is defined as an individual authorized by you to use the programs which are installed on a single
server or on multiple servers regardless of whether the individual is actively using the programs at any given time. For the
purposes of counting and licensing the number of Real Time Collaboration users, a Collaboration Program User within your
company is defined as a user able to initiate, or host, a web conference and also participate in a web conference; all participants in
the web conference external to your company and attending a web conference are not required to be licensed.

Compensated Individual: is defined as an individual whose compensation or compensation calculations are generated by the
programs. The term Compensated Individual includes, but is not limited to, your employees, contractors, retirees, and any other

Person.

Computer: is defined as the computer on which the programs are installed. A Computer license allows you to use the licensed
program on a single specified computer.

Connector: is defined as each connector connecting the software product with an external product. A unique connector is
required for each distinct product that the software product is required to interface.

$M Cost of Goods Sold: is defined as one million U.S. dollars in the total cost of inventory that a company has sold during their
fiscal year. If Cost of Goods Sold is unknown to you then Cost of Goods Sold shall be equal to 75% of total company revenue.

Devcloper User: is defined as an individual authorized by you to use the programs which are installed on a single server or
multiple servers, regardless of whether the individual 1s actively using the programs at any given time. Developer Users may
create, modify, view and interact with the programs and documentation.

Electronic Order Line: is defined as the total number of distinct order lines entered electronically into the Oracle Order
Management application from any source (not manually entered by licensed Order Management Users, Professional Users 2003,
or Professional Users 2003 - External) during a 12 month period. This includes order lines originating as external EDI/XML
transactions and/or sourced from other Oracle and non-Oracle applications. You may not exceed the licensed number of order

lines during any 12 month period.

Employee: is defined as all of your full-time, part-time, temporary employees and all of your agents, contractors and consultants.

The quantity of the licenses required is determined by the number of Employees and not the actual number of users. In the event
that vou elect to outsource any business function(s), all of the full-time, part-time, temporary employees and agents, contractors
and consultants of the company providing the outsourcing services must be counted for the purposes of determining the number of

Employees.

Employee User: is defined as an individual authorized by you to use the programs which are installed on a single server or
multiple servers, regardless of whether or not the individual is actively using the programs at any given time

Expense Report: is defined as the total number of expense reports processed by Internet Expenses during a 12 month period.
You may not exceed the licensed number of expense reports during any 12 month period.

Federated Link: is defined as a one-to-one pairing between a source domain and a destination domain. A source domain is the
point of origin for a request. A destination domain contains the resource that users from source domains want to access. One
source domain might have many pairings with different destination domains and one destination domain might have many
pairings with different source domains. Each and every pairing is a federated link.

Field Technician: is defined as an engineer, technician, representative, or other person who is dispatched by you, including the
dispatchers, to the field using the programs.

$M Freight Under Management: is defined as one million US Dollars of the total transportation value of tendered orders for all
shipments for a given calendar year during the term of the license. FUM shall include the combined total of actual freight
purchased by you, plus the cost of freight for shipments managed by you (e.g., you are not purchasing transportation services on
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behaif of your clients but are providing transportation management services for your clients). Freight that is paid by a third party
shall also be included in the FUM total (e.g., inbound shipments from suppliers to you with freight terms of prepaid).

Full Time Equivalent (FTE) Student: is defined as any full-time student enrolled in your institution and any part-time student
enrolled in your institution counts as 25% of an FTE Student. The definition of "full-time" and "part-time" is based on your
policies for student classification. If the number of FTE Students is a fraction, that number will be rounded to the nearest whole
number for purposes of license quantity requirements.

Hosted Named User: is defined as an individual authorized by you to access the hosted service, regardless of whether the
individual is actively accessing the hosted service at any given time.

Implementation Services, Packaged Methods, Architecture Services, Accelerator Services, Assessment Services and
Workshops

Each Implementation Service, Packaged Method, Architecture Service, Accelerator Service, Assessment Service and Workshop is
provided subject to the statement of obligation for that particular offering and Oracle’s consulting services policies. Oracle’s
consulting services policies may be accessed at http://oracle.com/contracts, and are subject to change.

1K Invoice Line: is defined as one thousand invoice line items processed by the program during a 12 month period. You may
not exceed the licensed number of Invoice Lines during any 12 month period unless you acquire additional Invoice Line licenses
from Oracle.

Learning Credits: may be used to acquire education products and services offered in the Oracle University online catalogue
posted at http://www.oracle.com/education under the terms specified therein. Learning credits may only be used to acquire
products and services at the list price in effect at the time you order the relevant product or service, and may not be used for any
product or service that is subject to a discount or a promotion when you order the relevant product or service. The list price will
be rcduced by applying the discount specified in your order. Notwithstanding anything to the contrary in the previous three
sentences, learning credits may also be used to pay taxes, materials and/or expenses related to your order; however, the discount
specified above will not be applied to such taxes, materials and/or expenses. Learing credits are valid for a period of 12 months
from the date your order is accepted by Oracle, and you must acquire products and must use any acquired services prior to the end
of such period. You may only use learning credits in the country in which you acquired them, may not use them as a payment
method for additional learning credits, and may not use different learning credits accounts to acquire a single product or service or
to pay related taxes, materials and/or expenses. Learning credits are non-transferable and non-assignable. You may be required to
execute standard Oracle ordering materials when using learning credits to order products or services.

$M in Managed Assets: is defined as one million U.S. dollars of the following total: (1) Book value of investment in capital
leases, direct financing leases and other finance leases, including residuals, whether owned or managed for others, active on the
program, plus (2) Book value of assets on operating leases, whether owned or managed for others, active on the program, plus (3)
Book value of loans, notes, conditional sales contracts and other receivables, owned or managed for others, active on the program,
plus (4) Book value of non earning assets, owned or managed for others, which were previously leased and active on the program,
including assets from term terminated leases and repossessed assets, plus (5) Original cost of assets underlying leases and loans,
originated and active on the program, then sold within the previous 12 months.

Membership: is defined as an individual authorized by you to access the hosted service, regardiess of whether the individual is
accessing the hosted service at any given time.

Module: is defined as each production database running the programs.

Named User Plus: is defined as an individual authorized by you to use the programs which are installed on a single server or
multiple servers, regardless of whether the individual is actively using the programs at any given time. A non human operated
device will be counted as a named user plus in addition to all individuals authorized to use the programs, if such devices can
access the programs. If multiplexing hardware or software (e.g., a TP monitor or a web server product) is used, this number must
be measured at the multiplexing front end. Automated batching of data from computer to computer is permitted. You are
responsible for ensuring that the named user plus per processor minimums are maintained for the programs contained in the user
minimum table in the licensing rules section; the minimums table provides for the minimum number of named users plus required
and all actual users must be licensed.

For the purposes of the following programs: Configuration Management Pack for Non-Oracle Systems, System Monitoring Plug-
in for Hosts, System Monitoring Plug-in for Non Oracle Databases, System Monitoring Plug-in for Non Oracle Middleware and
Provisioning Pack, only the users of the third party program that is being managed/monitored are counted for the purpose of
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dete mining the number of licenses required.

For the purposes of the following programs: Application Management Pack for Oracle E-Business Suite, Application Management
Pack for Siebel, and Application Management Pack for PeopleSoft Enterprise, all users of the middleware and/or database
software that support the respective application program are counted for the purpose of determining the number of licenses
required.

Network Device: is defined as the hardware and/or software whose primary purpose is to route and control communications
between computers or computer networks. Examples of network devices include but are not limited to, routers, firewalls and
netw ork load balancers.

Non Employee User - External: is defined as an individual, who is not your employee, contractor or outsourcer, authorized by
you (o use the programs which are installed on a single server or multiple servers, regardless of whether or not the individual is
actively using the programs at any given time.

Oracle Finance Division Contract: is a contract between you and Oracle (or one of Oracle’s affiliates) that provides for
payments over time of some or all of the sums due under your order.

Oracle University Knowledge Center Service: is defined as a web based learning environment hosted by Oracle that provides
on demand access to either an individual Oracle University training course (“Online Course”) or to all of the Oracle University
training courses available on the Knowledge Center website (“Passport”). The Oracle University Knowledge Center service is
available at htp://www.oracle.conveducation/oukc/, and is made available to you subject to the terms of this agreement and
Oracle University's Online Hosting Access Policies, which are located at
http: ‘www.oracle.conveducation/oukc/hosting_policies.html and may be updated by Oracle from time to time without notice to
you. Online Courses are made available on a named user basis, and the Passport is made available on a membership basis. In the
event that any Oracle programs are made available for download as part of the service, then use of such programs is subject to the
terms of this agreement. If you acquire the Oracle University Knowledge Center service, the term shall be one year from the
effective date of your order. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THE AGREEMENT,
ORACLE DOES NOT WARRANT THAT THE ORACLE UNIVERSITY KNOWLEDGE CENTER SERVICE WILL BE
PROVIDED UNINTERRUPTED OR ERROR-FREE.

Order Line: is defined as the total number of order entry line items processed by the program during a 12 month period.
Multiple order entry line items may be entered as part of an individual customer order or quote and may also be automatically
generated by the Oracle Configurator. You may not exceed the licensed number of Order Lines during any 12 month period
unless you acquire additional Order Line licenses from Oracle.

Order Management User: is defined as an individual authorized by you to use the applicable licensed application programs
which are installed on a single server or on multiple servers regardless of whether the individual is actively using the programs at
any given time. Order Management Users are allowed to manually enter orders directly into the programs but any orders entered
electronically from other sources must be licensed separately.

Orders: is defined as the total number of distinct orders for all programs that are a part of Electronic Orders, entered
electronically (not manually entered by licensed professional users) through EDI, XML or other electronic means including
purchase orders transmitted from Oracle Purchasing, during a 12 month period. You may not exceed the licensed number of

orders during any 12 month period.

Partner Organization: is defined as an external third party business entity that provides value-added services in developing,
marketing and selling your products. Depending upon the type of industry, partner organizations play different roles and are
recognized by different names such as reseller, distributor, agent, dealer or broker.

Person: is defined as your employee or contractor who is actively working on behalf of your organization or a former employee
who has one or more benefit plans managed by the system or continues to be paid through the system. For Time and Labor, a
person is defined as an employee or contractor whose time or labor (piece work) or absences are managed by the application. For
Project Resource Management, a person is defined as an individual who is scheduled on a project. For Internet Time, a person is
definced as an individual who is charging time to a project via the application. The total number of licenses needed is to be based
on the peak number of part-time and full-time people whose records are recorded in the system.

Ported Number: is defined as the telephone number that end users retain as they change from one service provider to another.
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This telephone number originally resides on a telephone switch and is moved into the responsibility of another telephone switch.

Processor: shall be defined as all processors where the Oracle programs are installed and/or running. Programs licensed on
processor basis may be accessed by your internal users (including agents and contractors) and by your third party users. For the
purposes of counting the number of processors which require licensing for a Sun UltraSPARC T1 processor with 4, 6 or 8 cores at
1.0 gigahertz or 8 cores at 1.2 gigahertz for only those servers specified on the Sun Server Table which can be accessed at
http //oracle.com/contracts, “n” cores shall be determined by multiplying the total number of cores by a core processor licensing
factor of .25. For the purposes of counting the number of processors which require licensing for AMD and Intel multicore chips,
“n” cores shall be determined by multiplying the total number of cores by a core processor licensing factor of .50. For the
purposes of counting the number of processors which require licensing for all hardware platforms not otherwise specified in this
section, a multicore chip with "n" cores shall be determined by multiplying "n" cores by a core processor licensing factor of .75.
All cores on all multicore chips for each licensed program for each core processor licensing factor listed above are to be
aggregated before multiplying by the appropriate core processor licensing factor and all fractions of a number are to be rounded
up to the next whole number. Notwithstanding the above, when licensing Oracle Standard Edition One or Standard Edition
programs on servers with a maximum of 1 processor with 1 or 2 cores, only 1 processor shall be counted.

For example, a Sun UltraSPARC T1 based server installed and/or running the program on 6 cores would require 2 processor
licenses (6 multiplied by a core processor licensing factor of .25 equals 1.50 which is then rounded up to the next whole number
which is 2). An Intel or AMD based server installed and/or running the program on 7 cores would require 4 processor licenses (7
multiplied by a core processor licensing factor of .50 equals 3.50 which is then rounded up to the next whole number which is 4).

Two multicore servers, for hardware platforms not specified above, installed and/or running the program on 10 cores would
require 8 processor licenses (10 multiplied by a core processor licensing factor of .75 equals 7.50 which is then rounded up to the
next whole number which is 8).

For the purposes of the following programs: Configuration Management Pack for Non-Oracle Systems, System Monitoring Plug-
in for Hosts, System Monitoring Plug-in for Non Oracle Databases, System Monitoring Plug-in for Non Oracle Middleware and
Provisioning Pack, only the processors on which the third party program that is being managed/monitored are running are counted
for the purpose of determining the number of licenses required.

For the purposes of the following programs: Application Management Pack for Oracle E-Business Suite, Application Management
Pack for Siebel, and Application Management Pack for PeopleSoft Enterprise, all processors on which the middleware and/or
database software that support the respective application program are running are counted for the purpose of determining the
number of licenses required.

For the Healthcare Transaction Base program, only the processors on which Internet Application Server Enterprise Edition and
this program are installed and/or running are counted for the purpose of determining the number of licenses required. For the
iSupport, iStore and Configurator programs, only the processors on which Internet Application Server (Standard Edition and/or
Enterprise Edition) and the licensed program are running are counted for the purpose of determining the number of licenses
required for the licensed program; under these licenses you may also install and/or run the licensed program on the processors
where a licensed Oracle Database (Standard Edition and/or Enterprise Edition) is installed and/or running. With respect to the
Customer Data Hub program, in determining the number of licenses required, only processors on which both Oracle Database
Enterprise Edition and the Customer Data Hub program are running in production shall be counted.

Program Documentation: is defined as the program user manual and program installation manuals.

$M in Revenue: is defined as one million U.S. dollars in all income (interest income and non interest income) before adjustments
for expenses and taxes generated by you during a fiscal year.

RosettaNet Partner Interface Processes® (PIPs®): are defined as business processes between trading partners. Preconfigured
system-to-system XML-based dialogs for the relevant E-Business Suite Application(s) are provided. Each preconfigured PIP
includes a business document with the vocabulary and a business process with the choreography of the message dialog.

Service Order Line: is defined as the total number of service order entry line items processed by the program during a 12 month
period. Multiple service order entry line items may be entered as part of an individual customer service order or quote. You may
not exceed the licensed number of Service Order Lines during any 12 month period unless you acquire additional Service Order

Line licenses from Oracle.
Subscriber: is defined as (a) a working telephone number for all wireline devices; (b) a portable handset or paging device that
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has been activated by you for wireless communications and paging; (c) a residential drop or a nonresidential device serviced by a
cable provider; or (d) a live connected utility meter. The total number of Subscribers is equal to the aggregate of all types of
Subscribers. If your business is not defined in the primary definition of Subscriber above, Subscriber is defined as each U.S.
$1,000 increment of your gross annual revenue as reported to the SEC in your annual report or the equivalent accounting or
reporting document.

Suite: is defined as all the functional software components described in the product documentation.

Tape Drive: is defined as mechanical devices used to sequentially write, read and restore data from magnetic tape media.
Typically used, but not limited to, data protection and archival purposes, tape drives are deployed either as a standalone unit(s) or
housed within a robotic tape library. Examples of tape drive include but are not limited to, Linear Tape Open (LTO), Digital
Linear Tape (DLT), Advanced Intelligent Type (AIT), Quarter-Inch Cartridge (QIC), Digital Audio Tape (DAT), and 8mm
Helical Scan.

Technical Reference Manuals

Technical Reference Manuals (“TRMs”) are Oracle’s confidential information. You shall use the TRMs solely for your internal
data processing operations for purposes of: (a) implementing applications programs, (b) interfacing other software and hardware
systems to the applications programs and (c) building extensions to applications programs. You shall not disclose, use or permit
the disclosure or use by others of the TRMs for any other purpose. You shall not use the TRMs to create software that performs
the same or similar functions as any of Oracle products. You agree: (a) to exercise either at least the same degree of care to
safeguard the confidentiality of the TRMs as you exercise to safeguard the confidentiality of your own most important confidential
information or a reasonable degree of care, whichever is greater; (b) to maintain agreements with your employees and agents that
protect the confidentiality and proprietary rights of the confidential information of third parties such as Oracle and instruct your
employees and agents of these requirements for the TRMs; (c) restrict disclosure of the TRMs to those of your employees and
agents who have a "need to know" consistent with the purposes for which such TRMs were disclosed; (d) maintain the TRMs at
all times on your premises; and (e) not to remove or destroy any proprietary or confidential legends or markings placed upon the
TRMs. Oracle shall retain all title, copyright and other proprietary rights in the TRMs. TRMs are provided to you "as-is" without
any warranty of any kind. Upon termination, you shall cease using, and shall return or destroy, all copies of the applicable TRMs.

Terabyte: is defined as a terabyte of computer storage space used by a storage filer equal to one trillion bytes.

Test: is defined as each unit of interaction with a software or hardware interface for which the total time elapsed between the
initiation of communication and the completion of the resulting response is measured. A test may run on it's own or be set up in
conjunction with additional tests so that there are multiple units of interaction. Each unit of interaction must be counted as a Test;
execution of a test or set of tests multiple times does not require additional tests. Examples of tests include but are not limited to,
an htip-get for a URL, icmp-echo for an IP address and sql-execute for a database.

Trainee: is defined as an employee, contractor, student or other person who is being recorded by the program.

UPK Developer: is defined as an individual authorized by you to use the programs which are installed on a single server or
multiple servers, regardless of whether the individual is actively using the programs at any given time. UPK Developers
may create, modify, view and interact with simulations and documentation.

UPK Employee: is defined as an active employee of yours. (note: The value of these applications is determined by the size of
the active employee population and not the number of actual users. Therefore, all of your active employees must be included in
your order when licensing these applications). UPK Employees may view and interact with simulations and documentation but

may not create or modify simulations or documentation.

UPK User: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple
servers, regardless of whether the individual is actively using the programs at any given time. UPK Users may view and interact
with simulations and documentation but may not create or modify simulations or documentation.

Warchouse Builder Connector: is defined as a software product that connects an Oracle database where the Oracle Warehouse
Builder code is deployed, to an external product (e.g., SAP). A unique connector is required for each distinct external product for

which the Oracle database is required to interface.

Workstation: is defined as the client computer from which the programs are being accessed, regardless of where the program is
installed.
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Term Designation
If your program license does not specify a term, the program license is perpetual and shall continue unless terminated as otherwise

provided in the agreement.

1,2.3,4,5 Year Terms: A program license specifying a 1, 2, 3, 4 or 5 Year Term shall commence on the effective date of the
order and shall continue for the specified period. At the end of the specified period the program license shall terminate.

1 Ycar Hosting Term: A program license specifying a | Year Hosting Term shall commence on the effective date of the order
and shall continue for a period of 1 year. At the end of the | year the program license shall terminate. A program license
specifying a 1 Year Hosting Term may only be used for providing internet hosting services.

1 Ycar Oracle Hosted Term: A program license specifying a 1 Year Oracle Hosted Term shall commence on the effective date
of the order and shall continue for a period of 1 year. At the end of the 1 year the program license shall terminate. A program
licenrse specifying a 1 Year Oracle Hosted Term must be hosted by Oracle.com via Computer and Administration services.

1 Year Subscription: A program license specifying a 1 Year Subscription shall commence on the effective date of the order and
shall continue for a period of | year. At the end of the | year the program license shall terminate.

Licensing Rules

Failover: Your license for the following programs, Oracle Database (Enterprise Edition, Standard Edition or Standard Edition
One), Oracle Database Enterprise Edition Options, Oracle Internet Application Server (Enterprise Edition, Standard Edition,
Standard Edition One or Java Edition) and Oracle Internet Application Server Options, includes the right to run the licensed
program(s) on an unlicensed spare computer in a failover environment for up to a total of ten separate days in any given calendar
year. Any use beyond the right granted in the previous sentence must be licensed separately and the same license metric must be

used when licensing the program(s).

Testing: For the purpose of testing physical copies of backups, your license for the Oracle Database (Enterprise Edition, Standard
Edition or Standard Edition One) includes the right to run the database on an unlicensed computer for up to four times, not

exceeding 2 days per testing, in any given calendar year.

Primary Usage: Each licensed user of the following Oracle applications is counted only once based on primary usage:
Financials, Discrete Manufacturing, Process Manufacturing, Project Costing and Purchasing. You must specify how many users
you are licensed for each application. Primary Usage of one of the applications listed above provides the licensed user with the
right to use any or all of the other application programs listed above for which you are licensed. This concept also apples to
Application Read-Only Users. Each Application Read Only User of any of the applications listed above has the right to use any or
all ot the other application programs listed above for which you have also acquired Application Read-Only User licenses. Primary
Usage does not provide you with the right to use other application programs including the extensions or options to the application

programs listed above.

You are responsible for ensuring that the following restrictions are not violated:

e Oracle Database Standard Edition may only be used on servers that have the ability to run a maximum of 4 single-core
processors. For multicore chips, the maximum number of cores per server is determined by multiplying the core processor
licensing factors (as specified in the processor definition) by the number of cores. The result must be less than or equal to 4
and the total number of cores must be less than or equal to 8. Oracle Database Standard Edition may also be used on a single
cluster of servers supporting up to a maximum of four single-core processors per cluster (2 2-way nodes, 4 1-way nodes, or |
|-way node and 1 3-way node). For multicore chips, the maximum number of cores per cluster is determined by multiplying
the core processor licensing factors (as specified in the processor definition) by the number of cores. The result must be less
than or equal to 4 and the total number of cores in the cluster must be less than or equal to 8.

e Oracle Standard Edition One and Internet Application Server Standard Edition One may only be used on servers that have the
ability to run a maximum of 2 single-core processors. For multicore chips, the maximum number of cores per server is
determined by multiplying the core processor licensing factors (as contained in the processor definition) by the number of
cores. The result must be less than or equal to 2 and the total number of cores must be less than or equal to 4.

The number of TRACE licenses (Rdb Server Option) must match the number of licenses of the associated database.
The number of Diagnostics Pack and /or Configuration Management Pack licenses must match the number of licenses of the
associated Internet Application Server program (Enterprise Edition, Standard Edition, Standard Edition One or Java Edition).
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s The pumber of Service Registry lcenses must match the number of licenses of the associated Internet Application Server
program (Java Edition, Standard Edition One or Standard Edition).

+ The number of Bpel Process Manager Option, Business Activity Monitoring, XML Publisher, Service Registry and SOA
Suite for Oracle Middleware licenses must match the number of licenses of the associated Internet Application Server
Enterprise Editien program.

» The number of Interactive Dashboard, Delivers, Answers, Office Plug-in and Reporting and Publishing licenses must match
the number of heenses of the associated Business Imteiligence Server Enterprise Edition program.

s Application licensmg prerequisites as specified in the Apphcations Licensing Table which may be accessed at
hitporacie.com/oontracts.

e For the TimesTen In-Memory Database, Replication - TumesTen to TimesTen and Cache Connect to Oracle programs. the
number of gigabytes (GB) specified in the program name 15 the maximum size of data store {aggregate of in-memory
databases or caches on a single computer system or node in a cluster of servers) irrespective of the number of processors
Heensed. You may not exceed the specified GB data store limitation unless you acquire additional licenses from Oracle.

if you purchase Named User Plus Heenses for the programs listed below, you must maintain the following user minimums
and user maximums:

Program Narmed User Plus Minimum

Oracle Database Enterprise Edition 23 Named Users Plus per Processor
Rdb Enterprise Edition 25 Named Users Plus per Processor
CODASYL DBMS 25 Named Users Phas per Processor

10 Named Users Plus per Processor
10 Named Users Plus per Processor®
10 Named Users Plus per Processor®
0 Named Users Plus per Processor®
0 Named Users Plus per Processor

Topl.ink and Application Development Framework
internet Application Server Java Edition

internet Application Server Standard Edition
Internet Apphcation Server Enterprise Edition
BPEL Process Manager

i
i
l
1

Portal 0 Named Users Plus per Processor
Integration U Named Users Plus per Processor

10 Named Users Plug per Processor
10 Named Users Plus per Processor
10 Named Users Plus per Processor
10 Named Users Phus per Processor
10 Named Users Plus per Processor
10 Named Users Phus per Processor

Business intelligence

Forms and Reports

Web Services Manager

XML Publisher

Virtuai Directory

SOA Suite for Non Oracle Middleware

Business Activity Monitoring for Non Oracle Middleware

10 Named Users Plus per Processor

Fusion Middleware for PeopleSoft

10 Named Users Plus per Processor

Fusion Middleware for SAP

10 Named Users Plus per Processor

Business Intelligence Standard Edition 10 Named Users Plus per Processor

*The Named User Plus Minimum does not apply if the program is mstalied on a one processor machine that aflows for a
maximum of one user per program.

Named User Plus Maximum
! Named User Plus per database

Program
Personal Edition

The number of licenses for the programs listed below must match the number of licenses of the associated database and if vou
purchase Named User Plus licenses for these programs, you must mamtain, at & mnimam, 25 Named Users Plus per Processor per
associated database:
Real Application Clusters, Partitioning, OLAP, Data Mining, Spaual. Advanced Security, Label Security, Database
Vault, Warchouse Builder Enterprise ETL, Warchouse Builder Data Quality, Diagnostics Pack, Tuning Pack, Change
Management Pack, Configuration Management Pack

, 2006. (1o be completed by Oracle)

The effective date of this agreement shall be ,,,2, ?“ 5@; Py E«_mf
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Prices in USA (Dollar)

Section |
Oracle Database
d User Plus Processor
License
Database Products

Oracle Database

Standard Edition One 149 3278 4,995 1,098.90
Standard Edition 300 66.00 15,000 3,300.00
Enterprise Edition ® 800 176.00 40,000 8,800.00
Personal Edition ” 400 88.00 - -
Lite ¥ 20,000 4,400.00
Enterprise Edition Options: 2

Reai Application Clusters 400 88.00 20,000 4,400.00
Partitioning 200 44,00 10,000 2,200.00
OLAP 400 88.00 20,000 4,400.00
Data Mining 400 88.00 20,000 4,400.00
Spatial 200 44.00 10,000 2,200.00
Advanced Security 200 44.00 10,000 2,200.00
Labet Security 200 44 .00 10,000 2,200.00
Content Database 1,000 220.00 50,000 11,000.00
Records Database 1,000 220.00 50,000 11,000.00
Database Vault 400 88.00 20,000 4,400.00
Warehouse Builder Enterprise ETL 200 44.00 10,000 2,200.00
Warehouse Builder Data Quality 300 66.00 15,000 3,300.00

Enterprise Management
Enterprise Managers: 2

Diagnostics Pack 80 13.20 3,000 660.00
Tuning Pack 60 13.20 3,000 660.00
Change Management Pack 60 13.20 3,000 660.00
Configuration Management Pack 60 13.20 3,000 660.00

License Price

Secure Backup 3,000 660.00 Per Tape Drive -

at 20,000 4,400.00 Per Warehouse 1

Warehouse Builder Connector
Builder Connector

License
TimesTen * Maximum Data Store
TimesTen in-Memory Database <2GB - - 12,000 2,640.00
$10GB - - 18,000 3,960.00
<100 GB - - 24,000 5,280.00
<17B - - 48,000 10,560.00
Each Incremental TB - - 48,000 10,560.00
TimesTen In-Memory Database Options 2
Replication - TimesTen to TimesTer <2GB - - 6,000 1,320.00
<10GB - - 9,000 1,880.00
<100 GB - - 12,000 2,640.00
<17B - - 24,000 5,280.00
Each Incremental TB - - 24,000 5,280.00
Cache Connect to Oracle <2 GB - - 6,000 1,320.00
s 10GB - - 9,000 1,880.00
<100 GB - - 12,000 2,640.00
<17TB - - 24,000 5,280.00
Each Incremental TB - - 24,000 5,280.00
Berkeley Database
Berkeley DB - High Availability - - 8,500 1,870.00
Berkeley DB - Transactional Data Store - - 5,000 1,100.00
Berkeley DB - Concurrent Data Store - - 1,500 330.00
Berkeley DB - Data Store - - 750 165.00
Berkeley DB Java Edition - Transactional Data Store - - 5,000 1,100.00
Berkeley DB Java Edition - Concurrent Data Store - - 1,500 330.00
Berkeley DB XML - High Availability - - 12,000 2,640.00
Berkeley DB XML - Transactional Data Store - - 7,000 1,540.00
Berkeley DB XML - Concurrent Data Store - - 2,250 495.00
Berkeley DB XML - Data Store - - 1,500 330.00
Secure Enterprise Search R 60 13.20 30,000 6,600.00
Open System Gateways - - 15,000 3,300.00
Mainframe Integration Gateways - - 95,000 20,900.00
- - 35,000 7,700.00

Enterprise Integration Gateways

Processor
License )
Application Adapters * 15,000 3,300.00
Qracle Applications Adapter 15,000 3,300.00
Mainframe and TP-Monitor Adapters * 30,000 6,600.00
RosettaNet Adapter 30,000 6,600.00
EDI Adapter 30,000 6,600.00
Healthcare Adapter 30,000 6,600.00
ebXML Adapter 10,000 2,200.00
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Prices in USA (Dollar)

Processor
License

Data Warehousing Products

Express Server 800 176.00 40,000 8,800.00
Express Analyzer 800 176.00 - -
5,000 1,100.00 - -

Express Objects

Processor
License

Named User Plus

Rk Praducts.

Rdb Server Products **

Rdb Enterprise Edition 800 176.00 40,000 8,800.00
CODASYL DBMS 800 176.00 - -
Rdb Server Options:

TRACE *' * 100 22.00 5.000 1,100.00
Rdb Development, Query and Reporting Tools

Programmer for Rdb > 1,000 220.00 - -
CDD/ Repository 5,000 1,100.00 - -
CDD/R Runtime * - - 5,000 1,100.00
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Prices in USA (Dollar)

Section I
Oracle Fusion Middleware
TopLink and Application Development Framework %2 100 22.00 5,000 1,100.00
Java Edition %% 100 22.00 5,000 1,100.00
Standard Edition One '® ** 149 32.78 4,995 1.098.90
Standard Edition 200 44.00 10,000 2,200.00
Enterprise Edition 2* 600 132.00 30,000 6,600.00
BPEL Process Manager 1,000 220.00 50,000 11,000.00
Portal 200 44.00 10,000 2,200.00
Integration and Enterprise Service Bus 400 88.00 20,000 4,400.00
Forms and Reports 400 88.00 20,000 4,400.00
Web Services Manager ! 800 176.00 40,000 8,800.00
XML Publisher > - - 40,000 8,800.00
SOA Suite for Non Oracle Middleware 1,300 286.00 65,000 14,300.00
Business Activity Monitoring for Non Oracle Middleware 1,200 264.00 60,000 13,200.00
Fusion Middteware for SAP 1,200 264.00 60,000 13,200.00
Fusion Middleware for PeopleSoft 1,200 264.00 60,000 13,200.00
Fusion Middleware for Siebel 1,200 264.00 60,000 13,200.00
Fusion Middleware for Retek 1,200 264.00 60,000 13,200.00
Fusion Middleware for iFlex 1,200 264.00 60,000 13,200.00
Event-Driven Architecture Suite 1,200 264.00 60,000 13,200.00
Internet Application Server Enterprise Edition Options: "
BPEL Process Manager Option 400 88.00 20,000 4,400.00
Business Activity Monitoring ** 600 132.00 30,000 6,600.00
XML Publisher ® 600 132.00 30,000 6,600.00
Service Registry 800 176.00 40,000 8,800.00
SOA Suite for Oracle Middleware 1,000 220.00 50,000 11,000.00
Communication and Mobility Server (priced in Advance of Availability) 900 198.00 45,000 9,900.00
Service Registry ' (Also option for Java, SE One and SE Editions) 800 176.00 40,000 8,800.00
Enterprise Management
Internet Application Server Managers: "'
Diagnostics Pack 60 13.20 3,000 660.00
Configuration Management Pack 60 13.20 3,000 660.00
Standard Edition Oﬁe {priced in Advance of Availability) 500 110.00 - -
Standard Edition ' 400 88.00 20,000 4,400.00
Suite Enterprise Edition 3 1,500 330.00 225,000 49,500.00
Server Enterprise Edition * 300 66.00 45,000 9,900.00
Business Intelligence Server Enterprise Edition Options: *
Interactive Dashboard 500 110.00 75,000 16,500.00
Delivers 300 66.00 45,000 9,900.00
Answers 500 110.00 75,000 16,500.00
Office Plug-in 200 44.00 30,000 6,600.00
Reporting and Publishing 400 88.00 60,000 13,200.00
Disconnected Analytics 500
Reporting Workbench 1,750
Server Administrator 5,000
Access Manager 20 4.40 Employee User 2,000
7 1.54 Non Employee User - 5,000
Externat
Identity Federation 30,000 6,600.00 Processor 1
Identity Manager 60 13.20 Named User Plus 2,000
Identity Manager Connector *° 40,000 8,800.00 Connector 1
Identity and Access Management Suite 80 17.60 Employee User
10 2.20 Non Employee User -
Virtual Directory 800 176.00 Named User Plus See footnote #1
40,000 8,800.00 Processor
Enterprise Single Sign-On Suite (priced in Advance of Availability) 60 13.20 Named User Plus
Enterprise Single Sign-On Password Reset (priced in Advance of Availability) 7 1.54 Named User Plus 2,000
Togs i
intemmet Developer Suite 5,000 1,100.00 Named User Plus -
Discoverer Desktop Edition 1,000 220.00 Named User Plus -
Programmer 1,000 220.00 Named User Plus -
Portlet Factory 9,000 1,980.00 Named User Plus -
Business Process Analysis Suite (Priced in Advance of Availability) 9,000 1,880.00 Named User Plus 10.00
Oracle Confidential 40f15
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Section It

Database Enterprise Management
Enterprise Managers: *
Diagnostics Pack

Tuning Pack

Change Management Pack
Configuration Management Pack

Enterprise Management

Internet Application Server Managers:
Diagnostics Pack

Configuration Management Pack

"

Standalone Managers

Configuration Management Pack for Non-Oracle Systems

Provisioning Pack

Service Level Management Pack

(Must license with Beacon Plus Test pricing)

System Monitoring Plug-in for Hosts

System Monitoring Plug-in for Non Oracle Databases *
System Monitoring Plug-in for Non Oracle Middleware ©
System Monitoring Plug-in for Network Devices
System Monitoring Plug-in for Storage ¢

Management Connectors (priced in Advance of Availability) *

Applications Management
Application Managers:

Application Management Pack for E-Business Suite (priced in Advance of

Availability)

Application Management Pack for Siebel (priced in Advance of Availability)

Application Management Pack for PeopleSoft

Upc ated: 25-0CT-2006
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60
60
60
60

60
60

13.20
13.20
13.20
13.20

13.20
13.20

3,000
3,000
3,000
3,000

3,000
3,000

Prices in USA (Dollar)

660.00
660.00
660.00
660.00

660.00
660.00

3,000

60

3,000

60

100

3,000
1,500

30

1,500

30

1,500

30

1,500
1,500
5,000

6,000

120

6,000

120

6,000

Oracle Confidential

120

660.00
13.20
660.00
13.20
22.00
660.00
330.00
6.60
330.00
6.60
330.00
6.60
330.00
330.00
1,100.00

1,320.00
26.40
1.320.00
26.40
1,320.00
26.40

Per Processor

Per Named User Plus
Per Processor

Per Named User Plus
Test

Beacon

Per Processor

Per Named User Plus
Per Processor

Per Named User Plus
Per Processor

Per Named User Plus
Per Network Device
Per Terabyte

Per Connector

Per Processor
Per Named User Plus
Per Processor
Per Named User Plus
Per Processor
Per Named User Plus
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Prices in USA (Dollar)
Collaboration

Collaboration Program Pracessor

User License License

CoHaboration

Collaboration Suite” Perpetual License 60 15.00 - -
1 Year Subscription License 15 15.00 - -
Content Services” Perpetual License 45 11.25 - -
1 Year Subscription License 11 11.25 - -
Unified Messaging® Perpetuat License 45 11.26 - -
1 Year Subscription License " 11.25 - -
Real-Time Collaboration® Perpetual License 45 11.25 - -
1 Year Subscription License 11 11.26 - -
Collaboration Suite Options: * - -
Records Management Option Perpetual License 100 25.00 - -
1 Year Subscription License 25 25.00 - -
Content Services Options: *° - -
Records Management Option Perpetual License 100 25.00 - -
1 Year Subscription License 25 25.00 - -

Applications sold by Techndlogy Reps

Customer Data Management

Customer Data Hub * 100,000 22,000.00 Processor 1

Health Care

Healthcare Transaction Base "> ' 1.000 220.00 Named User Plus 50
100,000 22,000.00 Processor 1

Term licensing availabie for ali Oracie Products. The list price for a term license is based on a specific percentage of the perpetual license price. Annual terms licenses are available from 1 to 5 years: 1 year -
20% of list: 2 year - 35% of list, 3 year - 50% of list, 4 year 60% of list and 5 year 70% of list. Support for afl term licenses is 22% of net perpetuai fee. Exception: support fees for the Collaboration Suite are

25% net perpetual license fees.
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Oran';;lé‘Teehnology Footnotes

1 If licensing by Named User Plus, the minimum is 10 Named User Plus licenses per Processor.

2 Enterprise Edition Options & Enterprise Managers must match the number of licenses of the associated Oracle Database Enterprise Edition In addition, a minimum of 25 Named User Plus
licenses per Processor must be met. Associated Database is defined as the database(s) which is (are) being managed by the option.

3 Application Adapters are available for: PeopleSoft, SAP, Siebel & JD Edwards.
4 Mainframe and TP-Monitor Adapters are available for: CICS, IMS/DB, IMS/TM, VSAM, BeanConnectand Tuxedo.

§ Oracte Database Standard Edition can only be licensed on servers that have a maximum capacity of 4 single core processors. For muiticore chips, the maximum number of cores per
server is determined by multiplying the core processor licensing factors (as contained in the processor definition) by the number of cores. The result must be less than or equal to 4 and the
total number of cores must be tess than or equal to 8. If licensing by Named User Plus, the minimum is 5 Named User Plus licenses.

Additionally, it may be licensed on a single cluster of servers supporting up to a maximum of four single-core processors per cluster (2 2-way nodes, 4 1-way nodes, and 1 1-way and 1 3-
way). For multicore chips, the maximum number of cores per cluster is determined by multiplying the core processor licensing factors (as contained in the processor definition) by the
number of cores. The resuit must be less than or equal to 4 and the total number of cores in the cluster must be less than or equal to 8.

82, 3,4 and 5-Year Term Licenses are not available for Collaboration products. Customers must purchase Software Updates when purchasing Product Support. On Demand for
Collaboration products is optional for customers purchasing Collaboration product licenses. Customers must purchase Software Updates and Product Support when purchasing On
Demand. E-Business Discount Schedule applies to License, Software Updates, and Product Support fees. On Demand Discount Schedule applies to On Demand for Collaboration
products. On Demand for this product is on Controlied Availability and requires approval. Please refer to the Approval Matrix on http://esource. oraclecorp.com for more information. if you
are an Oracle partner, piease contact your Oracle PRN Representative for additional information.

8 If licensing by Named User Plus, the minimum is 25 Named User Plus licenses per Processor.
9 Personal Edition provides a maximum of one Named User Plus per database.

© Oracle Standard Edition One may only be licensed on servers that have a maximum capacity of 2 single core processors. For multicore chips, the maximum number of cores per server is
determined by multiplying the core processor licensing factors (as contained in the processor definition) by the number of cores. The result must be less than or equal to 2 and the total
number of cores must be less than or equal to 4. If licensing by Named User Plus, the minimum is 5 Named User Plus licenses.

" Internet Application Server Managers must match the number of licenses of the associated Internet Application Server (Exctuding TopLink and Application Development Framework, for
which these Manager Packs cannot be licensed).
An associated Internet Application Server is defined as the Intemet Application Server(s) which is (are) being managed by the option.

2 Java Edition, Standard Edition One and Standard Edition Options must match the number of licenses of the associated Oracle Internet Application Server Edition. Associated Application
Server is defined as the application server(s) which Is (are) being managed by the option.

3 This product is on Controlled Availability and requires approval. Piease refer to the Approval Matrix on http://esource.oraclecorp.com for more information. if you are an Oracle partner,
please contact your Oracle PRN Representative for additional information.

* For the purpose of licensing Healthcare Transaction Base, only the processors on which iAS Enterprise Edition and this program are installed and/or running are counted for the purpose of
determining the number of processors required to license this program. For the purpose of licensing Customer Data Hub, only the processors on which Oracle Database Enterprise Edition
and this program are running in production are counted for the determining the number of licenses required to license this program.

5 Internet Application Server Entesprise Edition Options must match the number of licenses of the associated Internet Application Server. Associated Application Server is defined as the
application server(s) which is (are) being managed by the option.

3 Internet Application Server Standard Edition One may only be ficensed on servers that have a maximum capacity of 2 single core processors. For multicore chips, the maximum number of
cores per server is determined by multiplying the core processor licensing factors (as contained in the processor definition) times the number of cores. The result must be less than or equal
to 2 and the total number of cores must be less than or equal to 4. If licensing by Named User Plus, the minimum is 5 Named User Plus licenses.

¢ Application Development Framework requires a runtime license. This can be purchases via Toplink and Application Development Framework or Java Edition

# XML Publisher is also ficensable via the per employee metric. The price is 40.00 USA (Dollar) per employee when licensed as a standalone prodcut and 30.00 USA (Dollar) per employee
when licensed as an option to the Application Server Enterprise Edition.

< The Named User Plus Minimum does not apply if the program is installed on a one processor machine that allows for a maximum of one user per program.

* Plug-in available for BEA WeblLogic, IBM WebSphere, Microsoft Active Directory, Microsoft .NET, Microsoft internet Information Services (IIS), Microsoft ISA Server, Microsoft Commerce
Server, Microsoft BizTalk Server
‘ Plug-in availabie for F5 Load Balancers, Juniper Netscreen Firewall, Check Point Firewall

" Plug-in available for NetApp Filers, EMC NS Series NAS

Connectors are not available at this time

‘ The number of Options licenses must match to the number of licenses of the parent product

If licensing by Named User Plus, the minimum is 25 Named User Plus licenses per Processor.

Rdb Server Options must match the number of licenses of the associated database.

w

TRACE may also be licensed with CODASYL DBMS.

Oracle precompiliers supported via SQL*Net for Rdb for use across Oracle & Rdb Servers.

w

* CDD/R Runtime is an unlfimited use license for applications requiring CDD/R deployment licenses.

Following is the list of available Identity Manager Connectors: Database User Management, Database Applications Table, Microsoft Active Directory, Oracle Internet Directory, Novell
eDirectory, Sun Java System Directory, Oracle e-Business, PeopleSoft Enterprise Applications, SAP Enterprise Applications, Microsoft Exchange, Novell Groupwise, Microsoft Windows,
UNIX, RSA Authentication Manager, RSA ClearTrust, IBM Lotus Notes/Domino, SAP Enterprise Portal, Siebel Enterprise Applications, IBM RACF, CA ACF2, CA Top Secret, BMC Remedy
User Management

3

Plug-in available for IBM DBZ2, Microsoft SQL Server
¥ Secure Enterprise Search may also be licensed on per employee metric. The minimums for employee licensing is 200 employee licenses. The price is $30 USA Dollar per employee. When
licensing by named user plus metric, the minimums are 100 Named User Plus licenses

The Business Intelligence Standard Edition One product is a fixed price bundie for $25k. You are permitted to have a maximum of 50 users. For the purpose of licensing this product, you
are required to purchase 50 Named User Plus licenses, which is a fixed licensing requirement. The minimums cannot be waived. Itis a 25k fixed price package. It may only be licensed on
servers that have a maximum capacity of 2 single core processors. For multicore chips, the maximum number of cores per server is determined by mulitiplying the core processor licensing
factors (as contained in the processor definition) by the number of cores. The result must be less than or equal to 2 and the total number of cores must be less than or equal to 4.

¥ The minimums for this product are 50 Named User Plus licenses. The number of options licenses must match the number of licenses of the associated Business Intelligence Server
Enterprise Edition.

* Warehouse Builder Connectors are only licensable with Oracle Database Enterprise Edition. Warshouse Builder Connectors are available for: PeopleSoft, Oracle E-Business Suite, and

SAP. The Connector licenses do not need to match to the Database Enterprise Edition licenses.

The Oracle Database Lite RDBMS also known as "Clients” are free of charge for licensing purposes.

-
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EBusingss Suite 2003 Bundle

E-Business Suite 2003 Professional User '
E-Business Suite 2003 Professional User (external usage) '

2

2

Component Applications

Intelligence

E-Business Intelligence

Batanced Scorecard

Financials & Sales Analyzers
Enterprise Planning and Budgeting
Enterprise Planning and Budgeting

Marketing and Sales
Marketing
Trade Management

Option: Advanced Pricing
TeleSales

Option: Advanced Pricing ~
Field Sales
Sales for Handheids *
Quoting

Option: Advanced Pricing *
Partner Management "
Proposals
Incentive Compensation

4

Order Management
Order Management 3

Option: Advanced Pricing '

Option: Release Management '
Sales Contracts "%’
Configurator ®
Configurator *®
iStore*

Logistics
Inventory Management
Option: Mobile Supply Chain Applications’ ®
Option: Warehouse Management ™ '
Transportation Management '*
Option: Transportation Operational Planning '
Option: Logistics Inventory Visibiiity“
Option: Forwarding and Brokerage Operations
Option: Freight Payment, Billing and Claims '
Option: Transportation Sourcing ™

Option: Transportation Cooperative Routing “

Supply Chain Planning
Advanced Supply Chain Planning
Option: Constraint Based Optimization '
Inventory Optimization
Global Order Promising
Coilaborative Planning
Strategic Network Optimization
Demantra Demand Management '
Option: Demantra Advanced Forecasting and Demand Modeling”
Option: Demantra Real-time Sales and Operations Planning'*
Demantra Predictive Trade Planning™
Option: Demantra Deduction and Settlement Management ™
Option: Demantra Trade Promotion Optimization'®

4

Procurement

Purchasing *
Option: Sourcing '
Option: Sourcing Optimization
Option: iSupplier Portal’
Option: Procurement Contracts
Option: Services Procurement e
Option: Advanced Pricing '

iProcurement

1,14

Manufacturing
Discrete Manufacturing 2
Option: Mobile Supply Chain Applications’ '
Option: Flow Manufacturing e
Option: Flow Sequencing" 1614
Option: Production Scheduling '
Option: Repetitive Manufacturing 0|atimizati0n“16
Process Manufacturing 2
Option: Mobile Supply Chain Applications "%
Option: Production Scheduling ’ o
Option: Repetitive Manufacturing Optimization " %°
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Oracle E-Business Suite

License Price

3,995
995

In Bundle
« 3,995
1,995
2,195
2,995
595

in Bundie
« 4,995
7,990
1,995

1,995

« 3,995
425

1,195

1,995

995

395

495

In Bundie
« 3,995
0.2000
1,995
0.1000
0.2000
5,995
2,995
150,000
100,000

in Bundle

« 3,995
1,495

3,000

14,000

5,100

2,700

5,400

8,300

2,700

4,000

1,500
375
750
300
500

1,200

1,500
750

1,000

1,500
750
750

In Bundie

« 3,995

7,995

1,000

7,995

5,995

3,995

1,995

100

In Bundle

« 3,995

1,495

2,995

495

2,495

795

« 3,995

1,495

2,495

Oracle Confidential

878.90
218.90

878.90
438.90
482.90
658.90
130.90

1,098.90
1,757.80
438.90
1,318.90
438.90
878.90
93.50
262.90
438.90
218.90
86.90
108.90

878.90
0.0440
438.90
0.0220
0.0440
1,318.80
658.90
33,000.00
22,000.00

878.90
328.90
660.00
3,080.00
1,122.00
594.00
1,188.00
1,386.00
594.00
880.00

330.00

82.50
165.00

66.00
110.00
264.00
330.00
165.00
220.00
330.00
165.00
165.00

878.90
1,758.90
220.00
1,758.90
1,318.90
878.90
438.90
22.00

878.90
328.90
658.90
108.90
548.90
174.90
878.90
328.90
548.90
174.90

Professional User 2003

Professional User 2003 - External

Application User
Application User
Application User
Application User
Application Read-Only User

Application User
Application User
Application User
Application tUser
Appiication User
Application User
Application User
Application User
Application User
Partner Organization
Application User
Compensated Individual

Application User
Electronic Order Line
Application User
Electronic Order Line
Electronic Order Line
Application User
Application User
Pracessor

Processor

Application User

Application User

Appiication User
$M Freight Under Mgt
$M Freight Under Mgt
$M Freight Under Mgt
$M Freight Under Mgt
$M Freight Under Mgt
$M Freight Under Mgt
$M Freight Under Mgt

$M Cost of Goods Sold
$M Cost of Goods Sold
$M Cost of Goods Sold
$M Cost of Goods Sold
$M Cost of Goods Sold
$M Cost of Goods Sold
$M Cost of Goods Sold
$M Cost of Goods Sald
$M Cost of Gooads Sold
$M Cost of Goods Sold
$M Cost of Goods Sold
$M Cost of Goods Sold

Application User
Application User
Application User
Application User
Application User
Application User
Application User
Application User

Application User
Application User
Appiication User
Application User
Application User
Application User
Application User
Application User
Application User
Application User

Prices in USA (Dollar)

10%""

100,000

100,000
100,000

20

20
25
25
25
25
25
25
25

60
60
60
60
60
150
150
150
150
150
150
150

[ G R S B

100
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Prices in USA (Doilar)
Oracle E-Business Suite

Maintenance Management

Enterprise Asset Management 3,995 878.90 EAM User 10
Option: Self-Service Work Requests * 495 108.90 EAM User 10
Service In Bundle
TeleService « 3,985 878.90 Application User 10
Service Contracts « 5,995 1,318.90 Application User 10
Field Service 2,995 658.90 Field Technician 20
Option: Spares Management1 995 218.90 Field Technician 50
Option: Advanced Scheduler ' 1,495 328.80 Field Technician 50
Option: Mobile Field Service 995 218.90 Field Technician 50
Depot Repair 3,995 878.90 Application User 10
iSupport 50,000 11,000.00 Processor 2
Projects in Bundle
Project Costing 2 « 3,995 878.90 Application User 5
Option: Project Billing R « 2,995 658.90 Application User 5
Project Resource Management 195 42.90 Person 50
Project Collaboration 295 64.90 Application User 50
Project Management 2,495 548.90 Application User 25
Project Portfolio Analysis™ 5,995 1,318.90 Application User 10
Project Contracts 5,995 1,318.90 Application User 10
Real Estate Management
Property Manager 3,995 878.90 Application User 5
Product Lifecycle Management
Product Lifecycle Management 3,995 878.90 Application User 20
Option; Product Data Synchronization for GDSN and UCCnet Services " 75,000 16,500.00 Partner Organization 2
CADView-3D 995 218.90 Application User 100
Financial In Bundle
Financials ? « 3,995 878.90 Application User 5
Option: Activity Based Management“ © 1,195 262.90 Application User 40
Advanced Collections 1,195 262.90 Application User 10
Internet Expenses 5 1.10 Expense Report 1,000
iReceivables 50 11.00 1K Invoice Line 20
Treasury 24,995 5,498.90 Application User 4
intemnal Controls Manager 30 6.60 Employee 500
Financial Consolidation Hub ' 50 11.00 Employee 2,000
Financial Services Accounting Hub " 70 15.40 Employee 1,000
Human Resources In Bundle
Human Resources « 50 11.00 Employee 100
Self-Service Human Resources 35 7.70 Employee 100
Advanced Benefits 40 8.80 Employee 500
iRecruitment 50 11.00 Employee 500
Payroll 60 13.20 Employee 500
Time and Labor 35 7.70 Employee 100
Workforce Scheduling ™ 60 13.20 Employee 1,000
HR Intelligence 25 5.50 Employee 100
Learning Management
Learning Management {formerly Training Admin. in 11.5.9) 30 6.60 Employee 100
Option: Online Learning ' 30 6.60 Employee 100
itearning 30 6.60 Employee 100
[ Data Manag
Customer Data Librarian 9,995 2,198.90 Application User 20
Customer Data Hub * 100,000 22,000.00 Processor 1
Product Information Management
Product Information Management Data Librarian 9,995 2,198.90 Application User 20
Option: Product Data Synchronization for GDSN and UCCnet Services " 75,000 16,500.00 Partner Organization 2
Product Information Management Data Hub 4 100,000 22,000.00 Processor 1
Interaction Center Technology
Advanced Inbound Telephony 995 218.90 Workstation 50
Advanced Outbound Telephony ' 995 218.90 Workstation 50
Scripting 595 130.90 Workstation 50
Emaii Center 1,895 438.90 Workstation 50
Oracle Confidential 9of 15
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Prices in USA (Dollar)
Oracle E-Business Suite

License Price

Other
Tutor for Applications ® 495 108.90 Application User 5
Content Services'® Perpetual License 45 11.25 Application User 1
1 Year Subscription License 11 11.25 Application User 1
Self-Service Tutor for Applications® 20 4.40 Employee 5
User Productivity Kit %% 15,000 3,300.00 UPK Developer 1
User Productivity Kit 222 50 11.00 UPK User 5
User Productivity Kit % ° 12.50 2.75 UPK Employee 50
Applications Read-Only User 1,495 328.90  Application Read-Only User 1
{for Finandiats. Purchasing. Project Costing. Service Contracts, Project Contracts, Sates Contracts, Discrete g. or Process 9)
Exchange MarketPlace " 5,000 1,100.001 Annual Transaction Volume 300
Vertical Applications . . .
Communications/Utilities
CRL Financial Management ® 249,995 54,998.90 Moduie 1
0.2500 0.0550 Per Subscriber Thereafter 1
Asset Tracking 5,995 1,318.90 Application User 50
Telco Provisioning ® 248,995 54,998.90 Module 1
1.50 0.3300 Per Subscriber Thereafter 1
Number Portability ® 249,995 54,998.90 Module 1
10 2.20 Ported Number/Year 1
Telecommunications Billing Integrator " 5 1.10 Employee 50,000
Public Sector/University
Student System 115 25.30 FTE Student 3,000
Financial Aid '* 30 6.60 FTE Student 3,000
Student Recruiting ™ 30 6.60 FTE Student 3,000
Personal Portiolio " 50 11.00 FTE Student 1,000
Grants 3.995 878.90 Application User 5
Loans ' 3,995 878.90 Application User 10
Financial Services
Regulatory Capital Manager " 70 15.40 Employee 1,000
Profitability ManagerM 70 15.40 Employee 1,000
Transfer Pricing 70 15.40 Employee 1,000
Transfer Pricing Online 750 165.00 Appiication User 5
Budgeting and Planning 3,000 660.00 Application User 5
Risk Manager 60 13.20 Employee 1,000
Financial Data Manager 200,000 44,000.00 Computer 1
Financial Services Provisioning 0.2000 0.0440 Service Order Line 50,000
Lease Management s 2,000 440.00 $M Managed Assets 500
Health Care
Adverse Event Reporting System 15,000 3,300.00 Application User 5
Clinical 15,000 3,300.00 Application User 5
Option: Distributed Study Conduct ' 3,000 660.00 Application User 5
Option: Multinational Study ' 9,000 1,980.00 Application User 5
Remote Data Capture ° 9 1.98 CRF Page 10,000
10,000 2,200.00 Application User 9
Thesaurus Management System 7 9,000 1,980.00 Application User 1
Thesaurus Management System - Read-Only v 1,000 220.00  Application Read-Only User 5
Clinical TrialMinder ™ 5,000 1,100.00 Application User 10
Clinical SiteMinder 5,000 1,100.00 Application User 10
Life Sciences Data Hub '* 10,000 2,200.00 Application User 15
Healthcare Transaction Base * ' 1,000 220.00 Named User Plus 50
Healthcare Transaction Base ** 100,000 22,000.00 Processor 1
Option: Healthcare Intelligence'® 3,995 878.90 Application User 10
High Tech
Shop Floor Management 1,995 438.80 $M Cost of Goods Sold 30
Supply Chain Trading Connector for RosettaNet “ 50,000 11,000.00 PIP 2
Aerospace, Defense and Transportation
Complex Maintenance, Repair & Overhaul 4 14,995 3,298.90 Application User 10

48 Hosted Named User Yearly $5,000.00

iLearning Subscription

Al the minimum, the customer must license a number of Named Users and Months that are equal to 5,000 USA (Doltar).

Term licensing available for all Oracle Products. The list price for a term license is based on a specific percentage of the perpetual license price. Annual terms licenses are available from 1 to 5 years: 1 year -
20% of list: 2 year - 35% of list, 3 year - 50% of list, 4 year 60% of listand 5 year 70% of list. Support for ail term licenses is 22% of net perpetual fee. Exception: support fees for the Collaboration Suite are

25% net perpetual license fees.
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Oracle E-Business Suite Footnotes

' An option must be licensed at the same level (or greater than) as its parent. Example: number of Flow Manufacturing users = number of Discrete Manufacturing users. If the parent has
muiltiple metrics, the option must be licensed at the same level as its parent for each metric. Example: number of Advanced Pricing users = number of Order Management users AND
number of Advanced Pricing Electronic Order Lines = number of Order Management Etectronic Order Lines.

2 Primary Usage: is defined as each User of the following applications: Financials, Discrete Manufacturing, Process Manufacturing, Project Costing and Purchasing. Each such User is
counted only once based on primary usage. You must specify how many Users you are ficensing for each application. Primary Usage of one of the applications listed above provides the
User with the right to use any or all of the other application programs listed above for which you are licensed. Primary Usage does not provide you with the right to use other application
programs including the extensions or options to the application programs listed above.

3 Order Management is licensed based upon the number of application users AND the number of order lines entered from any source other than those entered by licensed Order
Management Users. Order Management User licenses are required for all individuals who are using Order Management. In addition, any order that is entered electronically into Order
Management must be licensed using the Electronic Order Line metric. This applies to order lines originating in iStore, Quoting, EDI/XML transactions, legacy applications or any other
source. (Order lines entered manually by the licensed Order Management users are covered under the Order Management User license)

* For the purpose of licensing this program (except Healthcare Transaction Base and Customer Data Hub), only the processors on which iAS Standard Edition and/or Enterprise Edition and
this program are running are counted for the purpose of determining the number of processors required to license this program.

For the purpose of licensing Healthcare Transaction Base, only the processors on which iAS Enterprise Edition and this program are installed and/or running are counted for the purpose of
determining the number of processors required to license this program. For the purpose of licensing Customer Data Hub, only the processors on which Oracie Database Enterprise Edition
and this program are running in production are counted for the determining the number of licenses required to license this program.

* The number of Applications Users for Tutor for Applications must match the number of Appiication Users of each Application for which the customer is using Tutor. If the application is
licensed with a metric based on all the individuals in an organization, i.e., Person, Employee, then everyone in the LOB or organization must be licensed using the Self Service Tutor for
Applications. If the application is licensed with any other metric, i.e., Purchase Line, Order Line, then the number of Application Users for Tutor for Applications must match the number of
Application Users that the customer would have licensed for the application, had this metric been available.

* Configurator can be licensed by Application User OR by Processor. If licensing by Application User, then the actual users accessing Configurator must be counted. If the user population
accessing Configurator is uncountable, then the Processor metric must be used.

" If licensed with Clinical, the total number of application users and application read-only users of Thesaurus Management System must match the number of application users of Clinical. If
licensed separately, the minimum of application users for Thesaurus Management System is 1, the minimum of application read-only users is 5.

* Customers must pay for both the module and the subscriber/workstation fee.

' Separate Remote Data Capture licenses are required for remote site-based data entry. In-house entry users require Clinical licenses. Remote Data Capture is licensed by Application User
when the annual CRF Page volume cannot be estimated, or if it is more cost effective.

I the customer is running Activity Based Management in conjunction with a 3rd party Financials application, and not Oracle Financials, then licenses of Oracle Financials are not required.

The customer is required to maintain Professional User 2003 licenses for at least 10% of the employee popuiation.

- The official source for the total company employee population is the company’s annual report for pubiicly held companies. For private firms, this information must verified in writing by a
person who is authorized to make such a representation on the firm's behalf

- A company may not license the E-Business Suite 2003 at the division level, unless it has wholly owned subsidiaries. Lines of Business, Departments, and Organizations within a company
are not eligible for the E-Business Suite 2003 pricing regardless of whether they meet the minimum licensing requirements

- If a company's employee population grows by 10% or more and the company is no longer meeting the minimum license requirements, the company will need to purchase incremental user

licenses to satisfy the 10% requirement
- Once minimums are satisfied, they are not required to be met in subsequent purchases.

Customers who licensed Oracle applications under the E-Business Suite pricing mode! can continue to purchase licenses per pages 5 and 6 of the March 7, 2003 price list. This rule applies
also to customers who do not have a price hold.

If Managed Assets are $10 billion or less, the price per $M in Managed Assets is 2,000. if Managed Assets are greater than $10 billion, the price per $M in Managed Assets for the first
10,000 licenses is 2,000, and the price per $M in Managed Assets for each additional license is 1,000.

- This product is on Controlled Availability and requires approval. Please refer to the Approval Matrix on http://esource.oraclecorp.com for more information. If you are an Oracle partner,
please contact your Oracle PRN Representative for additional information.

* Where Inventory Management is licensed across multiple plants or warehouses, the inventory Management options (Mobile Supply Chain Applications, Warehouse Management,
Transportation) can be licensed individually for each plant/warehouse. Within each plantiwarehouse using the Inventory option, the option must be licensed at the same user count as
Inventory Managemenlt or the actual user count, whichever is greater.

" Where Discrete Manufacturing is licensed across multiple plants, the Discrete Manufacturing options (Mobile Supply Chain Applications, etc) can be licensed individually for each plant.
Within each plant using the Manufacturing option, the option must be licensed at the same user count as Discrete Manufacturing or the actual user count, whichever is greater.

1" Where Projects is licensed across many lines of business, the Project Billing option to Project Costing can be licensed individually for each line of business using the Oracle Projects
solution. Within each iine of business using the Project Billing option, the option must be liensed at the same user count as Project Costing.

1° 2,3, 4 and 5-Year Term Licenses are nat available for Coltaboration products. Customers must purchase Software Updates when purchasing Product Support. On Demand for
Collaboration products is optional for customers purchasing Collaboration product licenses. Customers must purchase Software Updates and Product Support when purchasing On
Demand. E-Business Discount Schedule applies to License, Software Updates, and Product Support fees. On Demand Discount Schedule applies to On Demand for Collaboration
products. On Demand for this product is on Controlled Availability and requires approval. Please refer to the Approval Matrix on http://esource.oraclecorp.com for more information. I you
are an Oracle partner, please contact your Oracle PRN Representative for additional information.

2 Where Process Manufacturing is licensed across multiple plants, the Process Manufacturing options (Mobile Supply Chain Applications, etc) can be licensed individually for each plant.
Within each plant using the Manufacturing option, the option must be licensed at the same user count as Process Manufacturing or the actual user count, whichever is greater.

2" 3ales Contracts Application User licenses are required for all contract administrators, legat staff, order administrators and sales personnel who manage the contracts library or author
contracts.

2 When licensing User Productivity Kit, you must license at least one UPK Developer and either UPK Users or UPK Employees.

2 Term Licenses are not available for User Productivity Kit.
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DEFINITIONS : -

Named User Plus: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple servers, regardless of whether the individual is actively

us 1g the programs at any given time. A non human operated device will be counted as a named user plus in addition to all individuals authorized to use the programs, if such devices can access
the programs. If mulliplexing hardware or software (e.g., 2 TP monitor or a web server product) is used, this number must be measured at the multiplexing front end. Autornated batching of data
from computer to computer is permitted. You are responsible for ensuring that the named user plus per processor minimums are maintained for the programs contained in the user minimum
tat.e in the licensing rules section; the minimums table provides for the minimum number of named users plus required and all actuai users must be licensed.

For the purposes of the following programs: Configuration Management Pack for Non-Oracle Systems, System Monitoring Plug-in for Hosts, System Monitoring Plug-in for Non Oracle Databases,
Sy:item Monitoring Plug-in for Non Oracle Middleware and Provisioning Pack, only the users of the third party program that is being managed/monitored are counted for the purpose of
de’armining the number of licenses required.

For the purposes of the following programs: Appfication Management Pack for Oracle E-Business Suite, Application Management Pack for Siebel, and Application Management Pack for
Pe::pleSoft all users of the middleware and/or database software that support the respective application program are counted for the purpose of determining the number of licenses required.

Processor: shall be defined as all processors where the Oracle programs are installed and/or running. Programs licensed on a Processor basis may be accessed by your internal users
(including agents and contractors) and by your third party users. For the purposes of counting the number of processors which require licensing, for a Sun UltraSPARC T1 processor with 4, 6 or
8 cores at 1.0 gigahertz or 8 cores at 1.2 gigaheriz for only those servers specified on the Sun Server Table which can be accessed at http://oracle.com/contracts, ‘n” cores shall be determined
by nultiplying the total number of cores by a core processor licensing factor of .25. For the purposes of counting the number of processors which require licensing for AMD and Intel multicore
chiss, 'n” cores shall be determined by multiplying the total number of cores by a care processor licensing factor of .50. For the purposes of counting the

nuriber of processors which require licensing for all hardware platforms not otherwise specified in this section, a multicore chip with "n" cores shall be determined by muttiplying "n" cores by a
cor: processor licensing factors of .75. All cores on all multicore chips for each licensed program for each factor listed below are to be aggregated before multiplying by the appropriate core

pro :essor licensing factor and all fractions of a number are to be rounded up to the next whole number. Notwithstanding the above, when licensing Oracle Standard Edition One or Standard
Ed-1on programs on servers with a maximum of 1 processor with 1 or 2 cores, only 1 processor shall be counted.

For example, a Sun UltraSPARC T1 based server installed and/or running the program on 6 cores would require 2 processor licenses (6 multiplied by a core processor licensing factor of .25
equ.als 1.50 which is then rounded up to the next whole number which is 2). An Intel or AMD based server installed and/or running the program on 7 cores would require 4 processor licenses (7
muiplied by a core processor ficensing factor of .50 equals 3.50 which is then rounded up to the next whole number which is 4). Two multicore servers, for hardware platforms not specified
abcve, installed and/or running the program on 10 cores would require 8 processor licenses (10 multiplied by a core processor licensing factor of .75 equals 7.50 which is then rounded up to the
nex: whole number which is 8).

For the Healthcare Transaction Base program, only the processors on which Internet Application Server Enterprise Edition and this program are installed and/or running are counted for the
puriiose of determining the number of licenses required. For the iSupport, iStore and Configurator programs, only the processors on which Internet Application Server (Standard Edition and/or
Entarprise Edition) and the licensed program are running are counted for the purpose of determining the number of licenses required for the licensed program; under these licenses you may also
install andfor run the ficensed program on the processors where a licensed Oracle Database (Standard Edition and/or Enterprise Edition) is installed and/or running. With respect to the Customer
Dat.s Hub program, in determining the number of licenses required, only processors on which both Oracle Database Enterprise Edition and the Customer Data Hub program are running in
pro-fuction shall be counted.

For the purposes of the foliowing programs: Configuration Management Pack for Non-Oracle Systems, System Monitoring Plug-in for Hosts, System Monitoring Piug-in for Non Oracle Databases,
Sys:em Monitoring Plug-in for Non Oracle Middleware and Provisioning Pack, only the processors on which the third party program that is being managed/monitored are running are counted for
the Jurpose of determining the number of licenses required.

For the purposes of the folfowing programs: Application Management Pack for Oracle E-Business Suite, Application Management Pack for Siebel, and Application Management Pack for
PecoleSoft, all processors on which the middleware and/or database software that support the respective application program are running are counted for the purpose of determining the number
of li-enses required.

Professional User 2003: is defined as an individual authorized by you to use the application programs which are installed on a single server or multiple servers, regardiess of whether or not the
individual is actively using the programs at any given time. Professional Users 2003 are allowed to manually enter orders directly into the programs but any orders entered electronically into Order
Mar agement from other sources must be licensed separately.

Professional User 2003 - External: is defined as an individual, who is not your employee, contractor or outsourcer, authorized by you to use the application programs which are installed on a
sing'e server or muitiple servers, regardiess of whether or not the individual is actively using the programs at any given time. Professional Users 2003 - External are allowed to manually enter
orders directly into the programs but any orders entered electronically into Order Management from other sources must be licensed separately.

Application User, Enterprise Asset Management (EAM) User: is defined as an individual authorized by you to use the applicable licensed application programs which are installed on a single
senver or on multiple servers regardless of whether the individual is actively using the programs at any given time. If you license the Self Service Work Reguest option in conjunction with EAM,
you are required 1o maintain licenses for the equivalent number of EAM Users licensed and you are granted unlimited access to initiate work requests, view work request status and view
schoduled completion date for your entire employee population.

Application Read-Only User: is defined as an individual authorized by you to run only queries or reports against the application program for which you have also acquired non read-only

licer ses.

Collaboration Program User: is defined as an individual authorized by you to use the programs which are installed on a single server or on multiple servers regardless of whether the individual
is actively using the programs at any given time. For the purposes of counting and licensing the number of Real-Time Collaboration users, a Coilaboration Program User within your company is
defired as a user able to initiate, or host, a web conference and also participate in a web conference; all participants in the web conference external to your company and attending a web
coni2rence are not required to be licensed.

Annual Transaction Volume: is defined as the U.S. dollar denominated total value of all purchase orders transacted and all auctions conducted through the Oracle Exchange Platform by you
and >thers during the applicable year of the Oracle Exchange Platform license regardless of whether any such auction resuits in a purchase order, provided that an auction resulting in a
purciase order shall only be counted against the Annual Transaction Volume once.

Beacon: is defined as each target that is deployed and managed by the program that measures the response time of remote software or hardware interfaces by communicating with those
inter‘aces over protocols, api's or programmatic interactions and measuring the total time elapsed between the initiation of communication and completion of the associated response from the
rem:te interface.

Case Report Form (CRF) Page: is defined as the “electronic equivalent” of what would be the total number of physical paper pages initiated remotely by the Program (measured explicitty in the
Program as Received Data Collection instruments) during a 12-month period. You may not exceed the licensed number of CRF pages during any 12-month period uniess you acquire additional
CREF pages licenses from us.

Compensated Individual: is defined as an individual whose compensation or compensation calculations are generated by the programs. The term Compensated individual includes, but is not
limitexd to, your employees, contractors, retirees, and any other Person.

Computer: is defined as the computer on which the programs are installed. A Computer license allows you to use the licensed program on a single specified computer.

Connector: is defined as each connector connecting the software product with an external product. A unique connector is required for each distinct product with which the software product is
requ red to interface.

Warehouse Builder Connector: is defined as a software product that connects an Oracle database where the Oracle Warehouse Builder code is deployed, to an external product (e.g., SAP). A
unig:e connector is required for each distinct externat product for which the Oracle database is required to interface.

Cost of Goods Sold: is defined as the total cost of inventory that a company has sold during their fiscal year. If Cost of Goods Sold is unknown to you then Cost of Goods Soid shall be equal to
75% of total company revenue.

Electronic Order Line: is defined as the total number of distinct electronic order lines entered electronically into the Oracle Order Management application from any source (not manually

ente ed by licensed Order Management Users, Professional Users 2003, or Professional Users 2003 External) during a 12 month period. This includes order lines originating as extemnal
EDI/ <ML transactions and/or sourced from other Oracle and non-Oracie applications. You may not exceed the licensed number of order lines during any 12 month period.

Employee: is defined as all of your full-time, part-time, temporary employees and all of your agents, contractors and consultants. The quantity of the licenses required is determined by the

Emp oyee Count and not the actual number of users. In the event that customer elects to outsource any business function(s), all of the full-time, part-time, temporary employees and agents,
contractors and consultants of the company providing the outsourcing services must be counted for the purposes of determining Employee Count.

Employee User: is defined as an individual authorized by you to use the application programs which are installed on a single server or multiple servers, regardless of whether or not the
indiv:dual is actively using the programs at any given time. Your human resource personnel that require access to the Oracle Self Service Human Resources program may not be licensed as
Empioyee Users, but must be licensed as Professional Users. Additionally, your technical support personnel that require access to the Oracle iSupport program may not be licensed as Employee

Users, but must be ticensed as Professional Users.
Entry: is defined as a unique item (e.g., object, person, entity or item of information) stored within the programs. Replicated entries stored within the program on multiple servers are counted as

a sinjle entry.
Expense Report: is defined as the total number of expense reports processed by the iExpenses during a 12 month period. You may not exceed the licensed number of expense reports during
any "2 month period.
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Federated Link: is defined as a one-to-one pairing between a source domain and a destination domain. A source domain is the point of origin for a request. A destination domain contains the
resoaurce that users from source domains want to access. One source domain might have many pairings with different destination domains and one destination domain might have many pairings
with different source domains. Each and every pairing is a federated link.

Field Technician: is defined as an engineer, technician, representative, or other person who is dispatched by you, including the dispatchers, to the field using the programs.

FTE Student: is defined as any full-time student enrolled in your institution and any part-time student enrolled in your institution counts as 25% of an FTE Student. The definition of "full-time” and
"part-time” is based on your policies for student classification. If the number of FTE Students is a fraction, that number will be rounded to the nearest whole number for purposes of license
qu.ntity requirements.

Hosted Named User: is defined as an individual authorized by you to access the hosted service, regardless of whether the individual is actively accessing the hosted service at any given time.

Invoice Line: is defined as the total number of invoice line items processed by the program during a 12 month period. You may not exceed the licensed number of Invoice Lines during any 12
me-1th period unless you acquire additional Invoice Line licenses from us.

Module: is defined as each production database running the programs.

Network Device: is defined as the hardware and/or software whose primary purpose is to route and control communications between computers or computer networks. Examples of network
de.ices include but are not i, routers, firewalls and network load balancers.

Non Employee User - External: is defined as an individuai, who is not your employee, contractor or outsourcer, authorized by you to use the application programs which are installed on a single
serer or multiple servers, regardtess of whether or not the individual is actively using the programs at any given time.

Partner Organization: is defined as an external third party business entity that provides value-added services in marketing and selling your products. Depending upon the type of industry,
par'ner organizations play different roles and are recognized by different names such as reseller, distributor, agent, dealer or broker.

Person: is defined as your employee or contractor who is actively working on behalf of your organization or a former employee who has one or more benefit plans managed by the system or
cortinues to be paid through the system. For Time and Labor, a person is defined as an employee or contractor whose time or labor (piece work) or absences are managed by the system. For
Prc ect Resource Management, a person is defined as an individual who is scheduled on a project. For Internet Time, a person is defined as an individual who is charging time to a project via the
aprlication. The total number of flicenses needed is to be based on the peak number of part-time and full-time people whose records are recorded in the system

Ported Number: is defined as the telephone number that end users retain as they change from one service provider to another. This telephone number originally resides on a telephone switch
anc is moved into the responsibility of another telephone switch.

RosettaNet Partner Interface Processes® (PIPs®): are defined as business processes between trading partners. Preconfigured system-to-system XML-based dialogs for the relevant E-
Business Suite Application(s) are provided. Each preconfigured PIP includes a business document with the vocabulary and a business process with the choreography of the message dialog.

Service Order Line: is defined as the total number of service order entry line items processed by the program during a 12 month period. Muitiple service order entry line items may be entered
as part of an individual customer service order or quote. You may not exceed the licensed number of Service Order Lines during any 12 month period unless you acquire additional Service
Ordar Line licenses from us.

Subscriber: is defined as (a) a working telephone number for all wireline devices; (b) a portable handset or paging device that has been activated by you for wireless communications and
pag:ng; (c) a residentiat drop or a nonresidential device serviced by a cable provider; or (d) a live connected utility meter . The total number of Subscribers is equal to the aggregate of all types of
Subscribers. If your business is not defined in the primary definition of Subscriber above, Subscriber is defined as each U.S. $1,000 increment of your gross annual revenue as reported to the
SEC in your annual report or the equivalent accounting or reporting document.

Suite: is defined as all the functional software components described in the product documentation.

Tape Drive: Tape drives are defined as mechanical devices used to sequentially write, read and restore data from magnetic tape media. Typically used, but not limited to, data protection and

arcr ival purposes, tape drives are deployed either as a standalone unit(s) or housed within a robotic tape library. Examples of tape drive include but are not limited 1o, Linear Tape Open (LTO),
Dig-al Linear Tape (DLT), Advanced Inteftigent Type (AIT), Quarter-Inch Cartridge (QIC), Digital Audio Tape (DAT), and 8mm Helical Scan.

Terabyte: is defined as a terabyte of computer storage space used by a storage filer equal to one trillion bytes.

Test: is defined as each unit of interaction with a software or hardware interface for which the totai time elapsed between the initiation of communication and the completion of the resulting
response is measured. A test may run on its own or be set up in conjunction with additional tests so that there are multiple units of interaction. Each unit of interaction must be counted as a Test;
exeution of a test or set of tests multiple times does not require additional tests. Examples of tests include but are not limited to, an http-get for a URL, icmp-echo for an {P address and sql-

execute for a database.
UPK Developer: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple servers, regardless of whether the individual is actively using
the orograms at any given time. UPK Developers may create, modify, view and interact with simulations and doct ion.

UPK Employee: is defined as an active employee of yours. (note: The value of these applications is determined by the size of the active employee population and not the number of actual
users. Therefore, all of your active employees must be included in your order when licensing these applications). UPK Employees may view and interact with simulations and documentation but
may not create or modify simulations or documentation.

UPK User: is defined as an individual authorized by you to use the programs which are installed on a single server or muitiple servers, regardiess of whether the individual is actively using the
programs at any given time. UPK Users may view and interact with simulations and documentation but may not create or modify simulations or documentation.

Workstation: is defined as the client computer from which the programs are being accessed, regardless of where the program is installed.

$M Freight Under Management: is defined as one miflion U.S. doliars of the total transportation value of tendered orders for all shipments for a given calendar year during the term of the
licerse. FUM shalt include the combined total of actual freight purchased by you, plus the cost of freight for shipments managed by you (e.g., you are not purchasing transportation services on
behlf of your clients but are providing transportation management services for your clients). Freight that is paid by a third party shall also be inciuded in the FUM total {e.g.. inbound shipments
fron suppliers to you with freight terms of prepaid).

$M in Revenue: is defined as one million United States dollars in all income (interest income and non interest income) before adjustments for expenses and taxes generated by You during a
fiscal year,

$M in Managed Assets: is defined as one million U.S. dollars of the following total: (1) Book value of investment in capital leases, direct financing leases and other finance leases, including
resiciuals, whether owned or managed for others, active on the program, plus (2) Book value of assets on operating leases, whether owned or managed for others, active on the program, plus (3)
Boox value of loans, notes, conditional sales contracts and other receivables, owned or managed for others, active on the program, pius (4) Book value of non earning assets, owned or managed
for cthers, which were previously leased and active on the program, including assets from term terminated leases and repossessed assets, pius (5) Original cost of assets underlying leases and

loar 3, originated and active on the program, then sold within the previous 12 months.

For .1 complete list of products offered by Oracle Corporation, please visit the Oracle eDelivery site:
http; edelivery gracle.com
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GENERAL LICENSING RULES
TERM DESIGNATION
If y ur Program License does not specify a term, the Program license is perpetual and shalt continue unless terminated as otherwise provided in the Agreement.

5 Year Term: A Program license specifying a 5 Year Term shall commence on the Effective Date of the order and shall continue for a period of 5 years. At the end of the 5 Year Term the

Program license shall terminate automatically.
4 Year Term: A Program license specifying a 4 Year Term shall commence on the Effective Date of the order and shail continue for a period of 4 years. At the end of the 4 Year Term the

Program license shall terminate automatically.
3 Year Term: A Program license specifying a 3 Year Term shall commence on the Effective Date of the order and shall continue for a period of 3 years. At the end of the 3 Year Term the

Program license shall terminate automaticalty.
2 Year Term: A Program license specifying a 2 Year Term shall commence on the Effective Date of the order and shall continue for a period of 2 years. At the end of the 2 Year Term the

Program license shall terminate automatically.
1 Year Term: A Program license specifying a 1 Year Term shail commence on the Effective Date of the order and shail continue for a period of 1 year. At the end of the 1 Year Term the

Program license shali terminate automatically.

ORAGLE SUPPORT SERVICES'

Ora sle Support Services (OSS) offers the following programs: Sotware Update License & Support to provide customers with the right to Oracle product upgrades and 24x7 support of all Oracle
pro-tucts, and Oracle Advanced Customer Support for a menu of additional services designed to provide an enhanced level of support. Services may vary by country. For availability, contact
yoL~ local Support Sales representative. For a complete description of Oracle Support Services programs. refer to the Sales Support website at http://www.oracle.com/Support

Sofiware Update License & Support

Software Updates License & Support provides customers with the right to product upgrades and 24x7 technical support, and is available for five years from the release date of the product.
Product upgrades includes upgraded versions of software, maintenance releases and patches. Customers receive direct access Oracle experts for product-specific questions about
installing and operating Oracle software. Web based support is provided via OracleMetalink. Features of MetalLink inciude proactive notifications, customized home pages, technical
libraries and forums, product life-cycle information, a bug database, and the ability to log technical assistance requests.

Support Renewals
Prices shown on this price list are annual fees that apply to both perpetual and term licenses for first year support only. The price of a technical support renewal for Software Update License
& Support is the technical support fees paid for the same licenses in the prior year, increased by the appropriate renewal adjustment. Oracle uses two different renewal adjustments: the
Inflationary Adjustment Rate (JAR) and the Local Renewal Adjustment (LRA). Support for all licenses is adjusted by the greater of the LRA or the IAR. In all cases, any valid technical
support cap included in a license agreement or ordering document that governs the licenses. limits the renewal adjustment. For more information on renewal adjustments, contact your
Support Sales representative.

Advanced Customer Support
Advanced Customer Support is designed to provide an enhanced level of support to Oracle customers. Advanced Customer Support delivers tailored, flexible support solutions built to
meet the customers’ specific business requirements. Advanced Customer Support customers have the flexibility to purchase standard or combine standard services with specific offerings to
provide a full solution.
Contact your local Support Sales representative for Advanced Customer Support information and pricing.

Incident Server Support Packages
Incident Server Support Packages provide incident-based web support for the following limited product sets:

- Oracle Database Server Support Package (2,000 USA (Dollar) for 10 incidents on one server):
Oracle Database Enterprise Edition, Oracle Database Standard Edition, Standard Edition One, Partitioning, Real Application Clusters
Oracle Application Server Support Package (1,000 USA (Dollar) for 10 incidents on one server):
Internet Application Server Enterprise Edition, internet Application Server Standard Edition, internet Application Server Java Edition

With the purchase of Incident Server Support Packages, customers receive access to Oracle MetaLink , which provides 24x7 web-based technical support, including web-based Technical
Assistance Requests.

JDeveloper Support
JDeveloper Support is a 24x7 support service that provides direct access to Oracle experts for product-specific questions about installing and operating Oracle JDeveloper. Web based
support is provided via OracleMetaLink. Features of MetaLink include proactive notifications, customized home pages, technical libraries and forums, product life-cycle information, a bug
database, and the ability to log technical assistance requests.JDeveioper Support is priced at 218.90 USA (Dollar) per Named User Plus per annum. Price applies to first year support onty.
JDeveloper Support is available only for the free version of JDeveloper downioaded from OTN after Jun 28, 2005. Ali standard Oracle support policies, as outlined in the Technical Support

Policies, are applicable to JDeveloper purchased before this date.

Customer Support Services P es and Definitions

The complete policy can be found in the Technical Support Policies at http://www.oracle.com/support

Extended Support
Customers with current Software Updates, License & Support can support their product for a further 3 years, past the initial 5 years from the general availability date of the product, by

purchasing Extended Support. Extended Support fees are applied to the desupported Oracle programs only. Extended Support fees consist of the prior year's fee for Software Updates &
Support plus the applicable renewal adjustment, pius an additional fee based on the year. Additional fees are as follows:

Year 6 after product release: 10% of current year's Software Update License & Support
Year 7 after product release: 20% of current year's Software Update License & Support
Year 8 after product release: 20% of current year's Software Update License & Support

Extended Support offers the following:

Updates, fixes and security alerts

Tax, legal and regulatory updates
Upgrade scripts

Technical support

Major product and technology releases
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Sustaining Support
Sustaining Support offered in years 9 and beyond provides technical support—i.e., access to Oracle’s online and call-center support—and rights to future products for as long the customer
is purchasing support. Sustaining support is charged as per renewal pricing, found in the "Support Renewals" section above.

Sustaining Support provides.
Technical Support
Access to MetaLink/Customer Connection

Major product and technology releases
Pre-existing fixes

ORACLE ON DEMAND

Orar e offers complete application, database, and hardware management services, which can help lower a customer's IT maintenance costs and increase support resolution time.

Administration Services
Administration Services are system administration, application technology management and monitoring activities provided remotely by Oracle for ticensed Oracle programs. Administration
Services are contracted on yearly terms; the billing is annual in advance.
Customers purchasing E-Business Suite On Demand must meet the minimum annual net fees for Administration Services of 30000 USA (Dollar) and minimum monthly net fees of 7500
USA (Doltar). Customers purchasing Technology On Demand must meet the minimum annual net fees for Administration Services 48000 USA (Dollar) and minimum monthly net fees of
4000 USA (Dollar). Customers purchasing Coltaboration Suite On Demand must meet the minimum annual net fees for Administration Services 48000 USA (Dollar) and minimum monthly

net fees of 4000 USA (Dollar)

Computer and Administration Services
Computer Services must be sold together with Administration Services. Computer and Administration Services are system administration, application technology management, and

monitoring activities for licensed Oracle programs that are provided by Oracle from a data center hosting facility to which the customer has remote applications access. Computer and
Administration Services are contracted on yearly terms; the billing is annual in advance.

Customers purchasing E-Business Suite On Demand must meet the minimum annual net fees for Computer & Administration Services of 135000 USA (Dollar) and minimum monthiy net
fees of 11250 USA (Dollar). Customers purchasing Technology On Demand must meet the minimum annual net fees for Computer & Administration Services of 72000 USA (Dollar) and
minimum monthly net fees of 6000 USA (Dollar). Customers purchasing Collaboration Suite On Demand must meet the minimum annual net fees for Computer & Administration Services of
72000 USA (Dollar) and minimurm monthly net fees of 6000 USA (Doilar)

Customers purchasing PeopleSoft On Demand must meet the minimum annual net fees for Computer and Administration Services of 300000 USA (Dollar) for the first PeopleSoft pillar and
minimum monthly net fees of 25000 USA (Dollar) for the first PeopleSoft pillar plus an additional fee of 150000 USA (Dollar) for each additional PeopleSoft pillar.

Customers purchasing Siebel On Demand must meet the minimum annual net fees for Computer and Administration Services of 300000 USA (Dollar) for each Siebel CRM Verical and
minimum monthly net fees of 25000 USA (Dollar) for each Siebel CRM vertical.
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