
 

 
ITSW Statewide Contract   #1037     
Contract Title: Medical Claims Billing (Clearinghouse) 
 
Contractor: Health-e-Web Inc. (HeW) 
 
Final Negotiations 
Pricing and Services  
 
 
Cost 

The Fixed Pricing Model offered by HeW Inc. June 13, 2013 is confirmed and is accepted by the State of 
Oklahoma State Office of Management and Enterprises Services/ISD Procurement (OMES) as agreed to 
by OMES) and HeW Inc., now becomes a part of the contract.   

Pricing Fixed - Monthly rate of $60.00-per site 

Oklahoma State Health Department reserves the right to select the Per Transaction Pricing Model.  If the 
Per Transaction Pricing Model is selected OSDH will provide HeW with a sixty (60) notice prior to contract 
end date. 

This rate includes the following services: 

o HeW Claims Management Software 
• Unlimited ANSI transactions, as available on HeW Payer list: 
• 835 – Payment and Remittance Advice – by request 
• 837 – Claims (Institutional, Professional) Primary, Secondary, Tertiary 
• Paper Claims 

*********HeW shall not be responsible for costs associated with the generation of paper claims as a result of 
Client’s incorrect use of payer IDs, cross-referencing errors, or other operational issues.  

• 864 – Text Message Reports 
• Claim management capabilities, front-end and back-end error corrections 
• Convert proprietary, NSF and Print Image formats into HIPAA compliant format 
• Advanced security with super-user and role-based permissions 
• Software updates, enhancements and maintenance 
• Analytical and custom denial management reporting 

 
o Clearinghouse Services 

• Connectivity to over 2,000 payers and trading partners 
• Transaction editing 
• Payer specific editing 
• CCI edits – by request 
• NCCI edits – by request, only apply to Institutional claims 
• Medicare Medical Necessity and Usage Edits  - by request 

 












