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State of Oklahoma 
Department of Central Services 
Central Purchasing 

Notice of Statewide Contract 
Award 

 
 

Official signed contract documents are on file with DCS-Central Purchasing. 

Contract Title: Licensing Management Software 

Statewide Contract #: SW890 

Contract Issuance Date: 01/24/2011 

Total Number of Vendors: 1 (For details see: Vendor Information Sheet) 

Contract Period: 01/24/2011 through 01/23/2012 

Agreement Period: 01/24/2011 through 01/23/2016 

Authorized Users: State agencies and government entities 

Contract Priority: Mandatory  

Type of Contract:       

 

DCS-CP Contact: Hurtisine Franklin Phone: 1 - 405 - 522 - 0436 

Title: Hi-Tech Contracts & 
Procurement Officer 

Fax: 1 - 405 - 522 - 1078 

  Email: Hurtisine_Franklin@dcs.state.ok.us 
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Vendor Name: CSDC Systems Inc. Vendor ID#: 0000315175 

Vendor Address: Address: 1705 Tech Avenue Ste1 

 City: MISSISSAUGA ON L4W0A2 State:    Zip Code:       

Contact Person Name: Nitish Mukhi Phone #: 1- 800 - 665 - 2153 

Title: VP Business Development Fax #: 1-     -     -       

Email: n.mukhi@csdcsystems.com 

Website: www.csdcsystems.com 

      

Authorized Location:   Locations list attached as (attachment title) 

   Address:       

 City:       State:      Zip Code:       

Contract ID #: 2893 

Delivery: FOB Minimum Order:       

P/Card Accepted:   Yes   No 

Other:       
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PREFACE 

This General Terms and Requirements Agreement (the "Agreement") will govern all transactions for the acquisitions of 
Program Products, Maintenance and Support by the State of Oklahoma from CONTRACTOR that reference this 
Agreement in the relevant purchase order. If an Agency of the State of Oklahoma has some special provisions, these 
will be negotiated with CSDC Systems and included in the purchase order issued to CSDC Systems. The General 
Terms and Requirements in this document can not be modified without the written consent of the State Purchasing 
Director and an authorized representative from CSDC Systems. 

A. GENERAL PROVISIONS 

A.1. Glossary of Terms 

A.1.1. Chief Information Officer - a person with authority to contract for information technology goods and services 
and who may delegate that authority to the Director of Central Purchasing. All references in this Agreement to 
the Director of Central Purchasing shall be read to also include the Chief Information Officer. 

A.1.2. Contractor- As used herein is CSDC Systems. May also be referred to as supplier. 

A.1.3. Customer or Customer Enterprise---all State of Oklahoma agencies/commissions/authorities/boards, all State 
Higher Education, and any agency/commission funded by State of Oklahoma legislature. 

A.1.4. Date of Installation -
a. for a Program -

(1) basic license, the second business day after the Program's standard transit allowance period. For 
purposes of this Agreement, the standard transit allowance period for Programs is two (2) business 
days after the date of shipment for the Program, 

(2) copy, the date (specified in a Contract Document) on which CONTRACTOR authorizes Customer to 
make a copy of the Program, and 

(3} chargeable component (also called a feature), the date Customer uses the chargeable component or a 
copy. Customer agrees to notify CONTRACTOR of the chargeable component's Date of Installation. 

A .1.5. Designated Machine - either i) the machine on which Customer will use a program product for processing and 
which CONTRACTOR requires Customer to identify to CONTRACTOR by type/model and serial number, or ii) 
any machine on which Customer uses the CONTRACTOR Program if CONTRACTOR does not require 
Customer to provide this identification. 

A.1.6. DCS - The Oklahoma Department of Central Services, a state agency authorized to award contracts on behalf of 
the State of Oklahoma. 

A.1.7. Enterprise- as applied to CONTRACTOR means any legal entity (such as a corporation} and the subsidiaries it 
owns by more than 50 percent. The term "Enterprise" applies only to the portion of the Enterprise located in the 
United States. 

A.1.8. General Agreement - is this General Terms and Requirements Agreement, also referred to as agreement, or 
this agreement. 

A.1.9. Maintenance and Support - means technical support, product updates. improvements and enhancements to 
CONTRACTOR Licensed Programs provided by CONTRACTOR. 

A.1.1 0. Non-CONTRACTOR Program - a Program licensed under a separate third party license agreement. 

A.1.11 . OSF- The Oklahoma Office of State Finance 

A.1.12. Program Product -Is the follmving , including the original and all whole or partial copi s: 

1. machine-readable Instructions nd daia, 

2. components; 

3. audio- visual cotl!ent such as ima s, t xt, recordings, or pictwes}; and 

4 . related licensed materials. 

5. Application Programming Interface libraries (API 's) 

6. Database schema and triggers 

7. Documentation,. 

Suft, r hn U not m •an u~romer ~p · ifi 
BusiDess rules 
Conv rted Data 
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• Output forms, merge documents and reports 
• The content of Valid and Default tables and look-up tables 
• Citizen facing web pages 
• Configuration of Interfaces using the Licensor's APis or customer-developed interfaces that are part of the 

Licensor's configuration of the Software 

The term "Program" includes any CONTRACTOR Program and any non-CONTRACTOR Program that 
CONTRACTOR may provide under a Contract. The term does not include Machine Code or Materials. 

A.1.13. Specifications - information specific to a Product. 

A.1 .14. Specified Operating Environment - is the machines and programs with which a Program is designed to 
operate, as described in the Program's Specifications. 

A.1.15. State- is the State of Oklahoma, also referred to as "Customer" 

A.2. Contract Documents 

A.2.1. As used in this document, the term "Contract" or "Contract Documents" will mean the contract between the 
Customer and CSDC. With respect to the State, a Contract will ordinarily relate to a specific award under a State 
issued request for proposal. 

A.2.2. A Contract under which the Program Products, Maintenance and Support will consist of the following documents 
in order of precedence: This Agreement, an accepted Purchase Order, State Approved written and signed 
Contract Modifications, CONTRACTOR's contract documents (which includes the Software Licensing 
Agreement, and the Maintenance and Support Agreement, and Schedule A - Statement of Work). 
CONTRACTOR will email purchase order acceptance or rejection to OSF and the agency within one ( 1) 
business day of purchase order receipt. The State accepts CONTRACTOR's contract documents and 
Attachments by issuing a purchase order for the transaction or signing the documents, to the extent that they do 
not conflict with this order of precedence. 

A.3. Agreement Modification 

A.3.1. This Agreement is issued under the authority of the State Purchasing Director. This Agreement may be modified 
only through a written Modification, signed by the State Purchasing Director and the authorized representative 
from CONTRACTOR. 

A.3.2. Any change to this Agreement Including the addition of work or materials, the revision of payment terms, or the 
substitution of work or materials, directed by a person who is not specifically authorized by the State Purchasing 
Director in writing, or made unilaterally by the Supplier, shall be void and without effect. Unless otherwise 
specified by applicable law or rules, such changes, including unauthorized written Contract Modifications, shall 
be void and without effect. and the Contractor shall not be entitled to any claim under Contract based on those 
changes. No oral statement of any person shall modify or otherwise affect the terms, conditions, or specifications 
stated in this Agreement or a Contract. 

A.4. Audit and Records 

A.4.1. As used in this clause. "records" includes books, documents. and other data, regardless of type or form. In 
accepting any Contract with the State, CONTRACTOR agrees any pertinent State or Federal agency will have 
the right to examine and audit all records relevant to execution and performance of the resultant Contract and 
relevant to the scope of the audit. Upon request. such audit will be conducted under the confidential'ity terms in 
Section A.12 of this Agreement. 

A.4.2. CONTRACTOR is required to retain official records (such as the Contract Documents and Materials) relative to a 
Contract for the duration of the Contract and for a period of seven years following completion and/or termination 
of the Contract. If an udit , litigation, or other action involving such records is started before the end of the seven 
year period, the re ords re required to be maintained for 1."-NO years from the date that all issues arising out of 
the action are resolv . or un .if the nd of the seven year reten tion penod, whichever Is later. 

A.S. Delivery, Inspection and Acceptance 

A.5.1 . Unless otherwise specified and approved in writing by the State, all delivenes shall be F.O.B. D stinallon. 
CONTRACTOR shalf prepay all packaging, handling. shipping and delivery charges and firm prices quoted shaU 
include all such charges . All products to be delivered pursuant to a Contract shall be subject to final inspection 
and acceptance by the State at destination upon delivery. "Destination" shall mean delivered to the receiving 
dock or other point speci fied in the purchase order. The State assumes no responsibility for goods until 
accepted by the State, by s1gning the Bill of Lading, at the rece1ving point in good condition . TiUe and risk of loss 
or damage to all Items shalt be the responslblli y of CO RAGTOR un I acce ted by the reca· ing ag ncy. 
CO TRACTO shall be responsible or filing, processing, and collecting any an all damage clai accruing 
prior to ace ptance CO TRACTOR s all e ert commertially reasonable fforts lo deliver product and seNices 
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on or before the required date. Deviations, substitutions or changes in products and services shall not be made 
unless expressly authorized in writing by DCS. 

A.6. Choice of Law 

Any claims, disputes, or litigation relating to the solicitation , or the execution, interpretation, performance, or enforcement 
of the General Agreement or a Contract shall be governed by the laws of the State of Oklahoma. 

A.7. Choice of Venue 

Venue for any action, claim, dispute or litigation relating in any way to the General Agreement or a Contract shall be in 
Oklahoma County, Oklahoma. 

A.a. Termination 

Termination for Cause 

The Contractor may terminate a Contract for default or other just cause with both a 30-day (calendar days) written request 
and upon written approval from the State. The State may terminate a Contract for default or any other just cause upon a 
30-day (calendar days) written notification to the supplier. 

The State may terminate a Contract immediately, without a 30-day written notice to the Contractor, when violations are 
found, when conditions preclude the 30-day notice, or when the State determines that, an administrative error occurred 
prior to Contract performance. 

If the Contract is terminated, the State shall be liable only for payment for products and/or services delivered and 
accepted. 

Termination for Convenience 

The State may terminate a Contract, in whole or in part, for convenience if the State Purchasing Director determines that 
termination is in the State's best interest. The State shall terminate a Contract by delivering to the supplier a Notice of 
Termination for Convenience specifying the terms and effective date of Contract termination. A Contract termination date 
shall be a minimum of 60 days from the date the Notice of Termination for Convenience is issued by the State. 

If a Contract is terminated, the State shall be liable only for products and/or services delivered and accepted, and for costs 
and expenses (exclusive of profit) reasonably incurred prior to the date upon which the Notice of Termination for 
Convenience was received by the supplier. 

A.8.1. Termination of Maintenance and Support 

For Maintenance and Support, Customer may terminate without adjustment charge, provided any of the following 
circumstances occur. 

a. Customer permanently removes the eligible Program Product, for which the Maintenance and Support is 
provided, from productive use within Customer's Enterprise; 

b. the eligible location, for which the Maintenance and Support is provided, is no longer controlled by 
Customer (for example, because of sale or closing of the facility) 

A.8.2. Withdrawal of Service or Support 

CONTRACTOR may withdraw Maintenance and Support for an eligible Program Product on three months' 
written notice to Customer. if CONTRACTOR withdraws a Service for which Customer has prepaid and 
CONTRACTOR has not yet fully provided it to Customer, CONTRACTOR will give Customer a prorated refund 
(based on the total amount divided by months of contract multiplied by months remaining). CONTRACTOR will 
not withdraw a service or support if CONTRACTOR continues to provide that Maintenance and Support to other 
customers. 

A.8.3. Survival of Terms 

Any terms of is Agre m n t by th rr nature eJCtend beyo .d e Agrc ement termin Uon remain In effec unlil 
fulfilled an ppiy o bo h pa ·e ' re pe ive succe ors and a signees 

A.9. Compliance with Applicable Laws 

The Program Products, Maintenance and Support supplied under a Controct shall comply with all applicable federal , state 
nd local laws that are pplicable to providers of Information Technology, and CONTRACTOR shall maintain all 

• pplfcable li nses and p rmits required . 

A.10. Mutual Responsibilities 

fhe Sl3 e nd CO TRAG OR a~Jree lha u de this Agreem nt 
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a. Neither party grants the other the right to use any trademarks, trade names, or other designations in any promotion or 
publication without express written consent by the other party; 

b. This is a non-exclusive agreement and each party is free to enter into similar agreements with others; 

c. Each party grants the other only the licenses and rights specified . No other licenses or rights (including licenses or 
rights under patents) are granted; 

d. The rights and licenses granted to Customer under this Agreement may be terminated if Customer fails to fulfill its 
applicable payment obligations after given 30 days written notice; 

e. Customer is responsible for selecting the Products, support services and maintenance that meet its needs and for 
the results obtained from the use of the Products, support services and maintenance, including Customer's decision 
to implement any recommendation concerning Customer's business practices and operations; 

f. Where approval, acceptance, consent or similar action by either party is required under this Agreement, such action 
will not be unreasonably delayed or withheld; 

g. Neither party is responsible for failure to fulfill any non-monetary obligations due to events beyond its control; and 

h. As reasonably required by CONTRACTOR to fulfill its obligations under this Agreement, Customer agrees to provide 
CONTRACTOR with sufficient and safe access (including remote access) to Customer's facilities, systems, 
information, personnel, and resources, all at no charge to CONTRACTOR. CONTRACTOR is not responsible for any 
delay in performing or failure to perform caused by Customer's delay in providing such access or performing other 
Customer responsibilities under this Agreement. 

A.11. Sub-Contractors 

CONTRACTOR may use sub-contractors in support of a Contract; however the Contractor shall remain solely responsible 
for the performance of the Contract and all costs of the sub-contractor. 

All payments for Program Products Maintenance and Support shall be made directly to CONTRACTOR. An agency 
reserves the right to approve any and all sub-contractors providing Maintenance and Support under a Contract which 
subcontractors are disclosed prior to the issuance of the Purchase Order. Such approval shall be timely and shall not be 
unreasonably withheld. 

If required by the Contract Documents, all sub-contractor changes, including changes of the actual employees performing 
Maintenance and Support on a contract, are subject to approval by the agency. Under such circumstances, no payments 
will be made to CONTRACTOR for Maintenance and Support performed pursuant to the Contract by unapproved 
employees of a sub-contractor. 

Contractor's employees or agents, if any, who perform services for the State under a Contract shall also be bound by the 
provisions of this a Contract. At the request of the State, Contractor shall provide adequate evidence that such persons 
are their employees or agents. 

A.12. Confidentiality 

A.12.1. All information exchanged is non-confidential unless it is disclosed pursuant to the following confidentiality terms 
available to either party requiring the exchange of confidential information. 

A.12.2. Our Mutual objective under these confidentiality terms contained in section A.12 (also referred to as the 
"Confidentiality Section") is to provide protection for confidential information (Information) while maintaining our 
ability to conduct our respective business activities. Each of us agrees that the following terms apply when one of 
us (Discloser) discloses Information to the other (Recipient). 

A.12.3. Disclosure 
Information will be disclosed either: 

1) in writing; 
2) by elivery f items; 
3) by Initiation of cces to Information, such as may be in ata bas ; or 
4 ) by oral or isual resentallon. 

Obligations 

The Recipient agrees to: 

1) u e commerct lly 11 asonable earn an drscre ion t avoid disclosure. publica ·on or dissemin lion of the 
Otsdoser's lnforma on ~ 1ch may include e same care as 1l use w.lh is own similar fn ormauon ha t it does 
no ~ h o isclose, publiSh or dlssemina e: an 
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2) use the Discloser's Information only for the purpose for which it was disclosed or otherwise for the benefit 
of the Discloser; 
3) refrain from using Discloser's Information for any purpose other than as required under the Parties' 
Contract. 

The Recipient may disclose Information to: 

1) its employees who have a need to know, and employees of any legal entity that it controls, controls it, or 
with which it is under common control, who have a need to know for the purpose of performing any transaction 
described in the preface of this Agreement. Control means to own or control, directly or indirectly, over 50% of 
voting shares; and 
2) any other party with the Discloser's prior written consent. 

The Recipient may disclose Information to the extent required by law. The State of Oklahoma is subject to, and 
will comply with, the Oklahoma Open Records Act. 

Confidentiality Period 

The Parties have a continuing obligation to maintain the confidentiality of all Information disclosed under this 
Confidentiality Section which obligation extends beyond the date all deliverables are provided hereunder. 

Exceptions to Obligations 
The Recipient may disclose, publish, disseminate, and use Information that is: 

I ) already in its possession without obligation of confidentiality; 
2) obtained from a source other than the Discloser without obligation of confidentiality; 
3) publicly available when received, or subsequently becomes publicly available through no fault of the 
Recipient; or 
4) disclosed by the Discloser to another without obligation of confidentiality. 

The Recipient may use in its business activities the ideas and concepts contained in the Discloser's Information 
which are retained in the memories of Recipient's employees who have had access to the Information under this 
Agreement. 

Disclaimers 

THE DISCLOSER PROVIDES INFORMATION WITHOUT WARRANTIES OF ANY KIND. 

Neither this Confidentiality Section nor any disclosure of Information made under it grants the Recipient any right 
or license under any trademark, copyright or patent now or subsequently owned or controlled by the Discloser. 

General 

This Confidentiality Section does not require either of us to disclose or to receive Information. 

The receipt of Information under this Confidentiality Section will not in any way limit the Recipient from: 
1 ) providing to others products or services which may be competitive with products or services of the 

Discloser. 
2) providing products or services to others who compete with the Discloser; or 
3) assigning its employees in any way it may choose. 

State Assets 

Pursuant to 62 O.S § 34.12(C), ·The Office of State Finance and ail agencies of the executive branch shall not be 
required to disclose, dir ctly or indirectly, any ir"lformation of a tate a ency which is declared to be confidential or 
privileged y state or federal statute or the discJo,·ure of which i r stricted by agreement with the United States or 
one of its agenci • nor disclose info atJon ech oiogy system details tha m y permi the acces to confidenUal 
Inform tion or any lnforma ion ffectlng person I s urity, person I iden ity or physical s curtty of state assets.-

A.13. Unauthorized Obligations 

At no time during the performance of a contract shall CONTRACTOR have the authority to obligate the State for payment 
of any goods or services over and above the awarded contract. If the need arises for goods or services over and above 
th rded contrac.1 for this project, CONTRACTOR shall submit to the State a 1an e order prior to proceeding. 

A.14. Software Ownership 

Pursuan o 62 O.S. § 34 31 , if this ~nt.ract invot es the dav lopmem of so re fo-r the use Sta e, C TRACTOR 
agrees to place · e source code for e so re and any upgrades supplied under thl comract in escro wi a third 
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party acceptable to State and to enter into source code escrow contract, acceptable to State, which includes a provision 
that entitles State to receive information held in escrow upon the occurrence of any of the following : 

1. a bona fide material default of the obligations by CONTRACTOR; 

2. an assignment by CONTRACTOR for the benefit of its creditors; 

3. a failure by CONTRACTOR to pay, or an admission by CONTRACTOR of its inability to pay, its debts as they mature; 

4. the filing of a petition in bankruptcy by or against CONTRACTOR when such petition is not dismissed within 60 days 
of the filing date; 

5. the appointment of a receiver, liquidator, or trustee appointed for any substantial part of CONTRACTOR's property; 

6. the inability or unwillingness of CONTRACTOR to provide the Maintenance and Support in accordance with this 
contract; or 

7. the ceasing of CONTRACTOR of Maintenance and Support of the software. 

The fees of any third-party escrow agent subject to this section shall be borne by CONTRACTOR. 

"Source code" as used herein shall mean the programming instruction for a computer program in its original form, created 
by a programmer with a text editor or a visual programming tool and saved in a file. 

A.15. Electronic and Information Technology Accessibility 

Pursuant to Title 74, Section 85.7d and OAC 580:15-6-21 electronic and information technology procurements, solicitations, 
agreements, and contracts shall comply with applicable Oklahoma Information Technology Accessibility Standards issued 
by the Oklahoma Office of State Finance. 

EIT Standards may be found at: 
www.ok.gov/DCS/Centrai_Purchasing/index.html or http://www.ok.goviOSF/documents/isd itas.doc. 

1) For Information Technology or Communications Products, Systems and Applications not requiring 
development and/or customization. The Contractor shall provide a description of conformance with the applicable 
Oklahoma Information Technology Accessibility Standards for the proposed product, system or application by means of 
either a Voluntary Product Accessibility Template (VPAT) or other comparable document, upon request. 

The Contractor shall indemnify and hold harmless the State of Oklahoma purchasing the products, systems, or 
applications not requiring development and/or customized by the Contractor from any claim arising out of the 
Contractor's failure to comply with applicable Oklahoma Information Technology Accessibility Standards subsequent to 
providing certification of compliance to such Standards. 

2) For information Technology or Communications Products, Systems or Applications requiring development 
and/or customlzation. The Contractor shall provide a description of conformance with the applicable Oklahoma 
Information Technology Accessibility Standards for the proposed product, system, or application developed and/or 
customized by means of either a Voluntary Product Accessibility Template (VPAT) or other comparable document, 
upon request. Additional requirements and documentation may be required and compliance will be necessary on the 
Contractor's part . Such requirements will be stated in documents such as Contracts, Agreements, Purchase Orders, 
and Amendments. 

The Contractor shall indemnify and hold harmless the State of Oklahoma purchasing the products, systems, or 
applications from the Contractor, from any claim arising out of the Contractor's failure to comply with applicable 
Oklahoma Information Technology Accessibility Standards subsequent to providing certification of compliance to such 
Standards. However, the Contractor shall no longer have an obligation to indemnify the State for liability resulting from 
products, systems or applications developed and/or customized that are not in compliance with applicable Oklahoma 
Information Technology Accessibility Standards ("Standards") after the State has tested and confirmed that the product. 
system or application meets the accessibility requirements in the Standards. 

A.16. Invoices and Compensation 

A.16.1 . CONTRACTOR shall be paid upon submission of an accu te and roper invoice( s) as defined by 62, O.S. § 
. 7 , o the gency at the prices stipulated on the contract in ccor ance with 74 0 . · § 85.448 , which requires 

that payment be made only fter produ ts ave been provided . 

A.16.2. Invoices sh II contain the purchase order number. 

A.16.3. Failure to provide accurate invoices may result in delay of processing invoices for payment. 

A.16.4. Interest on late payments made by the State is governed by 62 O.S §34.71 and 62 O.S. §34 . 72 . 

A. 16. 5. Payment again an agency con r act hall be firm fixed at the quoted price. 

A.16.6. Paymen o all ain enance an Support shall be made In arrears. Sta shall no ma e any advance payments 
or advanc epo i , Sta e . II ha e 45 ays from presenta ion of a proper Invoice o issue payment to 
COIIITRACTOR 
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A.16. 7. If State finds that an overpayment or underpayment has been made to CONTRACTOR, State may adjust any 
subsequent payments to CONTRACTOR under the Contract to correct the account. A written explanation of the 
adjustment will be issued to CONTRACTOR by State. 

A. 17. Patents and Copyrights 

If in the performance of this contract, CONTRACTOR uses any Product covered by a third party's patent or copyright, it is 
mutually agreed and understood without exception that the CONTRACTOR contract prices shall include all royalties or 
cost charged by the third party arising from the use of such patent or copyright. If such royalties or costs are not covered 
in the CONTRACTOR contract price, CONTRACTOR's obligations are as outlined immediately below. 

A.17.1 . For purposes of this Section, the term "Product" includes Programs as defined in Section A.1. 

If a third party claims that a Product Supplier provides to an Ordering Agency infringes that party's patent or 
copyright, Supplier will defend the State against that claim at Supplier's expense and pay all costs, damages, 
and attorney's fees that a court finally awards, provided that the State: (i) promptly notifies Supplier in writing of 
the claim; and (ii) to the extent authorized by the Attorney General of the State Oklahoma, allows Supplier to 
control, and cooperates with Supplier in, the defense and any related settlement negotiations; provided however, 
that if the Attorney General of the State of Oklahoma does not authorize CONTRACTOR to have sole control of 
the defense and any related settlement negotiations, then to the extent allowed by Oklahoma law, 
CONTRACTOR shall have no obligation to indemnify the State of Oklahoma under this Section. 

If such a claim is made or appears likely to be made, the State agrees to permit CONTRACTOR to enable the 
State to continue use the Product, or to modify it, or replace it with one that is at least functionally equivalent. If 
CONTRACTOR determines that none of these alternatives is reasonably available, the State agrees to return the 
Product to CONTRACTOR on CONTRACTOR's written request. CONTRACTOR will then give the State a 
refund equal to the net book value for the Product, provided the State has followed applicable accounting 
principles. Net book value is the original cost of the product amortized over three (3) years using the straight line 
method. 

This is CONTRACTOR's entire obligation to the State regarding any claim of infringement. 

A.17.2. CONTRACTOR has no obligation regarding any claim based on any of the following: (i) anything the State 
provides which is incorporated into a Product; (ii) modification of a Product by any party other than Supplier or 
Supplier's subcontractor, or a Program's use in other than its Specified Operating Environment; (iii) the 
combination, operation, or use of a Product with other Products not provided by Supplier as a system, or that 
Supplier did not provide; or (iv) infringement by a non-Supplier Product alone, as opposed to its combination with 
Products Supplier provides to the State as a system. 

A.18. Equal Opportunity and Discrimination 

The Contractor is an Equal Opportunity Employer, a provider of services and/or assistance, and is in compliance with the 
1964 Civil Rights Act, Title IX of the Education Amendments of 1972, Section 504 of the Rehabilitation Act of 1973, as 
amended and Executive Orders 11246 and 11375. The provider assures compliance with the Americans with Disabilities 
Act of 1990 (Public Law 101-336), all amendments to, and all requirements imposed by the regulations issued pursuant to 
this act. 

A.19. Lobbying 

The Contractor certifies compliance with the Anti-Lobbying law, Section 1325, Title 31 of the U.S. Code, and implemented 
at 45 CFR Part 93, for persons entering into a grant or cooperative agreement over $100,000.00 as defined at 45 CFR 93, 
Section 93.105 and 93.110. 

A.20. Drug-Free Workplace 

The Contractor certifies compliance in providing or continuing to provide a drug-free workplace in accordance with the 
Drug-Free Workplace Act of 1988, and implemented at 45 CFR part 76, Subpart F, for grantees, as defined at 45 CFR 
P rt 7 , Sections 76.605 and 76.610 

A.21. Environmental Protection 

lf lhe paymenls pursuant to the contract ar e)(p cted to e ceed $1 00,000.00, th n th Contracto must comply lth the 
S ctlon 306 of the Clean Air Act (42 U.S.C. 1857 (L) . Section 508 of the Clean Water A t (33 U.S.C. 1638), Executive 
Order 11738, and Environmental Protection Agency Regulations (40 C.F.R Part 15), which prohl it !he use under 
nonexempt Federal contract, grant or loans of facilities irrcluded on the EPA List of Violating Facilities. 

A.22. Assignment 

Neither party may s ign th;s Agree nt or Contract. in hoi or in part, without the prior wri tten consent of the other . 
. A.ny a em t o assJQn ilhoul con ent i v01d. Th assignm nt of is Agreem nt or ContfCI , in hole or in part, ithin 
the enterprise o ·N ich either pa is ~ pa or to a successor organ1zation by m rger or acquiSllioo do s not re uira the 
consent of the other CONTRAC OR is also penni e to ass1gn I s rig to pa ments · hou ob aining e S a e's 
consent. !t is not considere an assignment for CONTRACTOR to dwest a portion its business in a manner tha' 
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similarly affects all of its customers. 

A.23. Travel 

Travel expenses incurred by CONTRACTOR pursuant to a Contract are included in the Contract award amount. No 
additional travel expenses will be considered or paid. Travel will be billed and paid at cost, and invoices will contain 
supporting documentation. 

A.24. Severability 

If any provision of this Agreement or a Contract shall be held to be invalid or unenforceable for any reason, the remaining 
provisions shall continue to be valid and enforceable. If a court finds that any provision of this Agreement or Contract is 
invalid or unenforceable, but that by limiting such provision it would become valid and enforceable, then such provision 
shall be deemed to be written, construed, and enforced as so limited. 

A.25. Employment Relationship 

This Agreement or a Contract does not create an employment relationship. Individuals performing services required by a 
Contract are not employees of the State of Oklahoma. CONTRACTOR's employees shall not be considered employees 
of the State of Oklahoma for any purpose and as such shall not be eligible for benefits accruing to state employees. The 
State retains the right to request replacement of assigned staff. 

Neither party may solicit the employee of the other party without written consent of the other party. 

A.26. Failure to Enforce 

Failure by either party at any time to enforce the provisions of a contract shall not be construed as a waiver of any such 
provisions. Such failure to enforce shall not affect the validity of this Agreement or a Contract or any part thereof or the 
right of either party to enforce any provisions at any time in accordance with its terms. 

A.27. Insurance 

Contractor shall obtain and retain insurance, including workers' compensation, automobile insurance, and general liability, 
as applicable, or as required by State or Federal law, prior to commencement of any work in connection with the Contract. 
Contractor shall timely renew the policies to be carried pursuant to this section throughout the term of the Contract and 
shall upon request provide the Central Purchasing Division and the procuring agency with evidence of such insurance and 
renewals. 

A.28. Notices 
All notices, requests, demands, or other communications required or permitted to be given hereunder, which specifically affect 
the State, shall be in writing and shall be directed to CONTRACTOR or State at their respective addresses set forth herein 
unless otherwise specified in writing, and shall be given by certified mail, return receipt requested, or by recognized overnight 
delivery service. Any such notice, request, demand, or communication shall be deemed given on receipt or refusal thereof. 

If to Using Agency: 

By Mail: 

By Delivery: 

Department of Central Services, Central Purchasing Division 

P.O. Box 528803 

Oklahoma City, OK 73152-8803 

Attn: Central Purchasing Director 

Department of Central Services, Central Purchasing Division 

Will Rogers Office Building 

2401 N. Lincoln, Suite 116 

0 lahoma City, OK 731 05 

At Central Purchasin Director 

If to CONTRACTOR: 

By Mail or Deliver1: CSDC Systems, Inc, Inc. 

1705 Tech Ave, Unit 1 

Mi issauga, ON 

L W OA2 Canada 
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Either party may at any time designate any other address by giving written notice to the other party. 

A.29. Non Appropriations 

The terms of a Contract and any Purchase Order issued for multiple years under the Contract are contingent 
upon sufficient appropriations being made by the Legislature or other appropriate government entity. 
Notwithstanding any language to the contrary in the solicitation, purchase order, or any other Contract 
document, the procuring agency may terminate its obligations under a Contract if sufficient appropriations are 
not made by the Legislature or other appropriate governing entity to pay amounts due for multiple year 
agreements. The Requesting (procuring) Agency's decisions as to whether sufficient appropriations are 
available shall be accepted by the supplier and shall be final and binding. 

A.30. Debarment, Suspension, and Other Responsibility Matters 

The individual signing on behalf of CONTRACTOR certifies that, to the best of his/her personal knowledge and belief, 
CONTRACTOR is not presently debarred, suspended, proposed for debarment, or declared ineligible for the award of 
contracts by the State of Oklahoma or any Federal agency. 

A.31. Legal Representatives 

Nothing herein contained shall be construed to make the parties hereto partners or joint venturers, nor either party the 
legal representative or agent of the other party, nor shall either party have the right or authority to assume, create or incur 
any liability or any obligation of any kind, either expressed or implied, in the name of or on behalf of the other party. 

A.32. Limitation of Liability 

A.32.1. On April 14, 2006, the Attorney General of Oklahoma issued Attorney General Opinion No. 06-11 that, 
among other things, opined that under the Oklahoma State Constitution contractual limitation of liability 
provisions contained in agreements with State agencies are void and unenforceable unless the amount 
of liability the State assumes is certain and budgeted for. While the parties to this agreement 
acknowledge the Attorney General's Opinion, the Parties further recognize that Supplier disagrees with 
the Attorney General's Opinion and contends that contractual limitation of liability provisions such as 
the one contained in this agreement are enforceable and do not violate the State Constitution. As a 
result, in the event that the Parties to this agreement have a dispute in which the enforceability of a 
contractual limitation of liability clause is relevant, then the Parties agree that either Party may initiate 
suit In the State District Court for Oklahoma County seeking a declaratory judgment or any other relief 
available in law or equity regarding, among other things, the enforceability of a contractual limit of 
liability. Further, the parties shall have the right to appeal any ruling from the District Court to the extent 
permitted by applicable law. 

A.33. Extent and Disclaimer of Warranties 

CONTRACTOR's applicable warranties will not apply to the extent there has been misuse (including, but not limited to, 
unauthorized use of any Machine capacity or capability), accident, modification, unsuitable physical or operating 
environment, operation in other than the Specified Operating Environment, improper Maintenance and Support by a party 
other than CONTRACTOR, removal or alteration of Product or parts identification labels, or failure caused by a product for 
which CONTRACTOR is not responsible. 

A.34. Charges 

A.34.1. Recurring charges for a Product begin on its Date of Installation. 

A.34.2. Usage Charges 

One-time and recurring charges may be based on measurements of actual or authorized use (for example, 
authorized capacity for Machines, number of users or processor size for Programs, or meter readings for 
maintenance Services). Customer grees to provide a ,tual usage data as described in th Contract Do ument. 

If Customer makes chang s to Its environment th t imp ct u age ~;harges (for xampl . , change uthorized 
p city for Machines or ch nge proce or size or c nfiguration for Program , Cuctomer agrees to promptly 

notify CONTRACTOR and p y any pplicab!e charges. Recurring charges will be adjusted accordingly . In the 
vent that CONTRACTOR chang s the b sis of measurement previously provided the tate and used for 

charges, its terms for changing charges will apply. 

A.34.3. Changes to Charges 

F r m time to ime, CONTRACTOR may change 1ts charges. Customer recetves the benefit of a decrease in 
c arge r moun s h t orne du n or fter th effecti e date or the deere se. 

A.34.4. In the absence of a wri en agreement establishing a fixed rate for fixed penod of time, 01 unless prov1ded 
o erNise in a Conuact Documen , CO TRAC OR mav iocrease recurrtng charg for Program Products. 

ain enance and Support . pre 'ided l!nde this Agreernen , y giving Cus mer r mont ' written notice. Art 
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increase applies on the first day of the invoice or charging period on or after the effective date CONTRACTOR 
specifies in the notice. 

A.34.5. Upon reasonable notice, CONTRACTOR may verify the usage data and other information affecting the 
calculation of charges under this Agreement. Such verification will be conducted in a manner that minimizes 
disruption to Customer's business and may be conducted on Customer's premises, during Customer's normal 
business hours. Customer agrees to i) provide records, system tools outputs, and other electronic or hard copy 
system information reasonably necessary for such verification, and ii) promptly pay any additional, valid charges 
and other liabilities determined as a result of such verification. 

A.34.6. Notwithstanding the above, if the parties have agreed upon a fixed price for a period of time, no changes and 
charges will be effective until approved, in writing, by the State Purchasing Director or Agency Representative. 

A.35. Conflict of Interest 

CONTRACTOR must disclose any contractual relationship or any other relevant contact with any state personnel, or other 
State contractors involved in the development of a request for proposal (RFP) that results in a Contract. Any conflict of 
interest shall, at the sole discretion of State, be grounds for termination of this Agreement or a Contract; provided that 
such termination must be made within a reasonable time after disclosure of such relationship or contact. 

In addition to any requirements of law or through a professional code of ethics or conduct, the CONTRACTOR employees 
performing services for the State are required to disclose any outside activities or interests that conflict or may conflict with 
the best interests of the State. Further, such employees shall not plan, prepare, or engage in any activity that conflicts or 
may conflict with the best interests of the State of Oklahoma during the period of this agreement without prior written 
approval of the State. Prompt disclosure is required under this paragraph if the activity or interest is related, directly or 
indirectly, to any person or entity currently under contract with or seeking to do business with the State. 

A.36. Information Security 

A.36.1. User Logon Authorization 

CONTRACTOR will not be granted access to State information systems without the prior completion and 
approval of Logon Authorization Request for Non-State Employees, Form 05SC004E (MID-1-A). Certain types 
of access may require that a background check and verification be performed prior to granting access. 
CONTRACTOR will notify State promptly when employees are terminated that have access to State systems. 

A.36.2. Background Checks and Verifications 

At the sole discretion of State, CONTRACTOR may be requested to provide user background checks, depending 
on the information systems CONTRACTOR accesses or types of data State provides. CONTRACTOR must 
submit the required background check information to State In a timely manner. State will not process any access 
agreements prior to completion of user background verification. 

A.36.3. Auditing and Compliance 

The State, Information Security Office may, at its discretion and subject to mutually agreeable procedures, audit 
CONTRACTOR for compliance with the security requirements set out in the Contract as it pertains to an agency 
Contract. CONTRACTOR must supply corrective action plans for non-compliant audit findings within 30 
business days from the receipt of the final audit report from State. Failure to comply with these requirements 
may result in Contract cancellation. 

A.36.4. Data Destruction 

Prior to disposal, all floppy disks, COs, magnetic tape, hard drives (desktop and server), data DVDs, or other 
media containing State sensitive information must be destroyed in accordance with the Office of State Finance 
Information Security Policy, Procedures and Guidelines section on Media Sanitization Procedures for the 
Destruction or Disposal of all Electronic Storage Media. 

All hardcopy records th t contain S - te sensitive Information must be disposed of through a cross cut paper 
shredd r ( hredding oth vertically n horizontall } ran equiv lent secure d s truction proce . 

A.36.5, A.40.5. Compliance Verification 

CONTRACTOR 's nght to verify Customer's u ge d ta and other information affecting the calculation of charg s 
also includes the right to verity Customer's compliance with other tenns of this Agreement (including applicable 
Artachments and Contract Documents) relating to Customer's use of CONTRACTOR Programs at all sites and 
for all environments in which Customer installs or uses CONTRACTOR Programs for any purpose. 
CONTRACTOR ma use an independent audit r to assist with such verification, provided CONTRACTOR has a 
~ri en confiden I llty gr: m l i pi ce with uch audl or. 

Cus omer agree to create. retain, and provide to CO CTOR an 1ts auditors wn en record , system oafs 
ou1puts. and other ·ystem infonnation suffident o p vide audi ble verification ha-t Gus omer's installation and 
use CONTRAC 0 Program complies with the Agreemenr term , including CO TRACTOR's ap bcable 
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licensing and pricing terms. CONTRACTOR will notify Customer in writing if any such verification indicates that 
Customer is not in compliance with Agreement terms. The rights and obligations in this section remain in effect 
during the period any CONTRACTOR Programs are licensed to Customer and for two years thereafter. 

A.37. Specific Terms for Systems 

CONTRACTOR warrants that when CONTRACTOR specifies in a Contract Document that it is providing Products to the 
State that are intended to operate together as a system, such Products provided to the State as a system are compatible 
and, when installed according to their Specifications, will operate with one another. 

A.38. Additional Terms 

These general terms and requirements constitute the understanding between the parties and supersede all prior and/or 
contemporaneous discussions, representations, or documents (whether written or oral) of the parties relating to the work 
to be performed as described in these terms. A Contract is the complete agreement regarding transactions by which 
Customer purchases Program Products, Maintenance and Support from CONTRACTOR and replaces any prior oral or 
written communications between State and CONTRACTOR In entering into this Agreement neither party is relying on 
any representation that is not specified in this Agreement including without limitation any representations concerning: i) 
performance or function of any Product or system, other than as expressly warranted herein; ii) the experiences or 
recommendations of other parties; or iii) results or savings Customer may achieve. 

Each party accepts, on behalf of its Enterprise, the terms of this Agreement by signing this Agreement by hand or 
electronically. Once signed, i) any reproduction of this Agreement made by reliable means (for example, electronic 
image, photocopy or facsimile) is considered an original and ii) all Program Products, Maintenance and Support ordered 
under this Agreement are subject to it. 

A.39. Contract Term, Renewal and Extension 
A.39.1. The initial Contract period shall begin on the effective date and shall extend through one ( 1) year unless 

renewed, extended, or terminated in accordance with applicable Contract provisions. 

A.39.2. Under Oklahoma law, the State may not contract for a period longer than one ( 1) year. By mutual consent of 
the parties hereto, it is intended that there will be four ( 4) options to renew, each for duration of one ( 1) year. 

A.39.3. The State, at its sole option, may choose to exercise an extension for a maximum of 90 days beyond the final 
renewal option period, at the contract compensation rate for the extended period. If option is exercised, the 
State will notify the contractor in writing prior to contract end date 

A.39.4. Notification to exercise the option to renew the Contract shall be set forth, in writing, by the State at least 30 
days prior to the end of each contract period. The Contract shall be contingent upon approval by the State. If 
a decision is made not to exercise an option period, notice shall be sent at least 30 days prior to the end of 
the current contract period. 

A.40 Compliance with the Oklahoma Taxpayer and Citizen Protection Act of 2007 

CSDC certifies that they, and any proposed subcontractors, are in compliance with 25 O.S. §1313 and participate in the Status 
Verification System. The Status Verification System is defined in 25 O.S. §1312 and includes but is not limited to the free 
Employment Verification Program (E-Verify) available at www.dhs.gov/E-Verify. 
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By signing below, CSDC certifies that they have registered with the Secretary of State and have obtained a filing number. 

Signature of authorized CSDC Systems, Inc representative Date 

Date I 
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Software License Agreement 
The following terms and conditions shall apply to any software licenses given to customers (Licensee) by CSDC (Licensor). Th ·. d nor appl t any third 
party software. 

This Software License Agreement (the "Agreement'') is effective as of [ 
1
/')... 4/ z.c ( \ ] ("Effective Date"), and is mad<: by nd between CSDC ~ v. tern~ 

Inc., a corporation organized under the laws of Ontario ("Licensor''), and the Office of State Finance ("Licensee''). 

SECTION 1. DEFINITIONS. 

ln addition to any other terms that may be defined elsewhere in this Agreement, the following terms shall have the following meaning...:: 

"Authorized Contractors'' mean independent contractors, consultants or other Third Parties who are retained or hired by tct-n ee a G vemmen t< t · n·\ty ''' 
maintain, modify, support or enhance the Software or to otherwise assist Licensee or a Governmental Entity with its use of the So tw~re. 

"Customer" shall have the meaning ascribed to it in the General Te1ms and Requirements Agreement. 

"Deficiency" means a defect, failure, error, malfunction or other problem of any nature whatsoever with respect to the Software , tncludtn • wi Lh t limi ll n. ny 
failure of the Software to confonn to an applicable Specification or to operate according to Documentation. 

"Documentation" means any and all technical information, commentary, explanations, design documents, help files, databas Ia out, .;oftwarl.' cod~. test or qu li . 
control materials, training materials, guides, user manuals, worksheets, notes, work papers, methods, techniques, know-how, proc· ~ . n1 0 ' thm~. data dict10naric.;, , 
schematics, and all other infonnation, documentation and materials related to or used in conjunction with the Software. in any m diu . 1 cludin hard C<\py. 
electronic, digital, and magnetically or optically encoded media, supplied by Licensor. 

"Enhancements" means all updates, upgrades, patches, additions, hot fixes, modifications or other en.hancemenl~ to the S · ftv.-are n ovi 
Licensor or any Third Party, any new releases of Software, and all changes to the Documentation as a result of such Enhanceme t . . 

"Government Entity" means Customer or Customer Enterprise, as defined in the General Terms and Requirements Agreement. 

r madt" av~tilahl · h . 

"Software" means as described in the General Terms and Requirements Agreement Se-etion A.l. -Program Product. Configuration o im rfac · usin r the 
Licensor's Application Programming Interfaces or customer-developed interfaces that are part of the Licensor's configuration of the ' f 

"Source Code" means as defined by the General Terms and Requirements Agreement. 



"Specifications" mean all specifications. requirements. technical standards. performance standards. measures. representation. and tllhcr <.·n cria rd a ed ''' the 
Software stated or expressed in the General Terms and Requirements Agreement. the Software License Agreement, or the Mainlcnan£c and ~urrMt r<'l.'m~n t ( 
including any Statement or Work or Purchase Order issued thereunder), and the Documentation. 

"State" means the State of Oklahoma. 

"Third Party'' means a person or entity (including. but not limited to any form of business organization. such as a corp(1 rati<m. par111cr,h ip. lim it •d liHhili' v 
corporation, association. etc .) that is not a party to either this Agreement or any Purchase Order or Statement of Work: 

"User" means any Third Party that is authorized or permitted by the Licensee or a Governmental Entity to access or use the Software <lnd 1t'i 'uneti<'ns . 

All other capitalized tem1s not otherwise detined herein shall have the meamng ascribed to them in the General Terms and e ] u i n~men-. /\greem n 1 r 1 w 
Maintenance and Support Agreement. 

SECTION 2. SOFTWARE LICENSE. 

2.1 License. Licensor hereby grants to Licensee and to Governmental Entities a nonexclusive, irrevocable. perpetual. fully aid up I except it' the produ.:t i~ 

licensed on an annual basis or is a subscription-type product). royalty-free. world-wide right and license to: 

2.1.1 Use. install , access. execute. host copy, modify, maintain. support. enhance. demonstrate, configure, fomun. nd tc:o-t 1hc Software . and p•ermre 
derivative works based on the Software, in all media now known or hereafter created: 

2.1.2 Grant any or all of the rights set forth/granted herein to Authorized Contractors. provided the Authorized C ntractor has ·en appwwd hy the 
Vendor and is using or accessing the Software, Data. Web Services, or Documentation only for the benefit of the Licen~ee or t1 '("ern mental f: n 1t_·: 

2.1 .3 Combine and usc the Software with other software, firmware, and hardware: 

2.1.4 Gmnt rights to access and use the Software and its functions to Users: and 

2.15 Licensee will not modify. maintain or enhance the Software or prepare derivative works based on the Software. 

All Software subject to this Agreement may be installed and used on any one or more of the Licensee's or any Governm ental ntll ~ c; 1>mputers, <la ta <.:entt'l 

locations. networks, electronic stor<~ge devices. Internet or intranet sites, servers or other systems ("Licensee Systems"). 

2.2 lJses Not Permitted. 

2.2.1 Except as otherwise provided herein, Licensee shall not sell. rent. lease, sublicense. or time-share the Software: 

2.2.2 Licensee shaH not redistribute the Software to Third Parties (excluding Governmental Entities. Users or Auth, r 'zcd Contrac to . ) in \·I o le P in purt. 
without the prior written approval of Licensor: 
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2.2.3 Except to the extent that applicable law prohibits this restriction. Licensee shall not make any attempt to circumvent the ll't:nnnlo!!ka l m<..:~J - u rch J thnt 
controls access to. or use of. the Software; 

2.2.4 Licensee shall not use the Software to transfer or exchange any material where such transfer or exchange is prohibi ted hy appll~'. I k laws: 

2.2.5 Licensee shall not remove or obscure any of Licensor's patent. copyright. trademark, or proprietary righ ts 11 .tic:es c•mtaint:d in nr affixed l\~ the 
Software. 

SECTION 3. TERM. 

The license to use the Software is effective upon execution of this Agreement and shall continue until: (i) such time that Licen:;ec dccts in v.n l irw to di~continuc u-:t' 
of the Software and terminates the license and returns the Software to the Licensor: (ii) expiration of a tem1 license or subscripil c>n: or ( 1111 Ltcensor t erminate~ th~· 

license. 

SECTION 4. LICENSEE NOT REQUIRED TO ACCEPT OR rNSTALL ENHANCEMENTS. 

Licensor shall not condition any of the Licensee's rights and remedies, or the Licensor"s obligations, under this Agreement or any o her ne. ·cem~·n t r ~ l at~·d !< th~ 

Software. on the licensee accepting or installing any Enhancements or additional functionality provided by Licensor. Should th~ Licensee rf'fm e 1n in. all . l)fl\, ar.: 
Enhancements that are provided as part of the Licensors Maintenance and Support agreement (within twenty-four (24) mont h" fl·r ret 11 c ) 10 re11:'1ir 'eftcll'l1•' 1 ·o;, 

the Licensor has the right to refuse providing ongoing maintenance and support to the Licensee. This refusal of Maintenanct· a td Surr rt h:. 1 h~ l. iu:' n'-ilt d< l' nn1 
entitle the Licensee to receive information held in escrow as identified in the "Software Ownership section of the General Terms and Requircm ts 1 t! rcem~nt. 

SECTION 5. COMPENSATION. 

5.1 License Fee. In consideration of the grant of the perpetual license (where applicable) and all other rights granted to Licc:ru cc and lm cmmc·ma l L ntit 1•" 
under this Agreement, Licensor shall be entitled to receive the licensee fee specitied in Schedule A. Such amount. when pa11.l. ·hall ~ Jecmed ;;1 ~ il ly paul-up 
license fee (unless a tenn license or subscription-type license is being acquired), and Licensee and Governmental Entities shall n I he rrqutr~d l l'' ra~ any addttHina l 
license fees. expenses, costs, charges or other amounts. [Invoicing and payment will be handled in accordance with the < •e 1crnl Tcnn' a d Rctjul ·cmento-. 
Agreement. 

5.2 Set Off. In the event that Licensor owes the Licensee or the State any sum under the terms of this Agreement. or : nv t)ther agrc{·mcn t, pur.:;ulln! to .1 

judgment or pursuant to any law. the licensee or the State may set ofT such sum against any sum invoiced to the Licenset> in ts sc\le di..cr~·tit' ll unks., 11lhl'TW1-: 

required by law. Amounts due to the Licensee or State as damages awarded by a court. an Administrative Law Judge or any 0the r ~ i mtlar entil~ may h~ tkdu~tt II h\ 
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the Licensee or the State without a judgment or any court action from any money or sum payable by the Licensee to Licens( r pnn.uan o I hi . .' gr~emt 11 r any 
other agreement between Licensor and the Licensee or the State. 

~.3 Withholding. In addition to pursuing any other remedy provided herein or by law. the Licensee may withhold compensati ~1n or p . 1 1e n . t(l Licc; \sor. in 
whole or in part. without penalty to Licensee or work stoppage by Licensor, after written notification to Licensor of not less than tweruy (JO) W1 rk ing da . '· in the 
event: (i) Licensor fails to provide Software or correct any Deticiencies with respect to any Software to Licensee's satisfaction ; (ii ) Licen. or fa il to 1 erform 3 11 _ Hf 

its other obligations as set forth in General Terms and Requirements Agreement. The Sofn..,are License Agreement. or the Maint ·nnnce and upport Agrccm nf: (lr 
(iii) the Software or any portion thereof fails to meet or conform to, or operate in accordance with any applicable Specifications ocu enta inn. ink rcst shal l 
accrue or be paid to Licensor on any compensation or other amounts withheld pursuant to this Section 5.3 . 

SECTION 6. REPRESENTATIONS, WARRANTIES ANll COVENANTS. 

6.1 Licensor represents and warrants that the Software (in whole and in part) shall: (i) be free from material Deficiencies; and (u) me cnn f n 111 and 
operate in accordance with, all Specifications and Documentation for one (I) year following the date the Software is delivered to and in~ta l l cd b . I icen.;ec (!he 
"Warranty Period''). Licensor represents and warrants that all media containing or relating to the Software furnished hereunder sh 11 he rcc ·rnm defec in m;ll~rial 

and workmanship under normal use and service. During the Warranty Period. Licensor shall. at Licensee's request and at iccns r·s cxpt>n~c . repa ir. · orr~·ct or 
replace any Software that fails to comply with th.e warranties and requirements of this Section 6.1 promptly upon receiving a twenty (20) ys \\-Tit ten n0tice C'lf such 
failure from Licensee. In the event Licensor is unable to repair, correct or replace such Software to Licensee's satisfaction, Vendor c;hnll refund the license ces f)aid 
for such Software within ten ( \0) business days after Licensee's request for such refund. The foregoing shall not constit ute an exclusive reme un cr thi 
Agreement, and Licensee shall be entitled to pursue any other available contractual. legal or equitable remedies. 

6.2 Licensor represent<: and warrants that it owns the Software and all intellectual property rights embodied therein or relat ed thereto . or po~ c<: c . I fll "· or 1\ 
has received all rights. permits, permissions, licenses and authority necessary to provide all Software to Licensee hereunder and ro grant or convcv th<.• hen . fils . 
licenses and other rights granted or conveyed to Licensee and Governmental Entities hereunder without violating any rights of an v T hird Pany . 

6.3 Licensor represents and warrants that: (i) the Software (and all intellectual property rights and proprietary ri ghts arising out of. embl'died in, flr re late..! w. 
the software): (ii) Licensee's (and any Governmental Entity's) use of the Software in accordance with the terms of this Agrc me 1: nd (i i i Lict>n ee' s (nnd ·my 
Governmental Entity's) exercise of the rights, licenses and benefits granted or conveyed hereunder. do not and wi II not misappropria e trade se~re r mt ring.e upon 
any copyright, patent, trademark , trade dress or other intellectual property right proprietary right or persnnal right of any Th i d Pa rt) . Lie en or lurt her prt' · ·nl" 
and warrants there is no pending or threatened claim, litigation or action that is based on a claim of infringement or violat i n o f an inte lleUuAl pr r cr ty n ghl. 
proprietary right or personal right or misappropriation of a trade secret related to the Software. Licensor shall immediately JO rm Li ·ensee in wri i 1g 1pnn 
becoming aware of any actual . potential or threatened claim of infringement or violation of any intellectual property right. pro ~ il't.ory gh l or r e ~ ('1 1 3 1 riglll c1r 

misappropriation of a trade secret related to the Software. lf such a claim arises or is likely to arise, or the use of any Software is enJomNI. then Ltccn.;or shall. ut it' 
O\vn expense: (i) procure for the Licensee and Governmental Entities the right or license to continue to use the Software at is.,ue ; r i•) rcpln.:c .;;uch ·- ft wa.re wtth 
functionally equivalent or superior Software free of any such infringement, violation or misappropriation; or (iii) modify or re,.,1act· the Tcc tcd po rt •on of (he 
Software with functionally equivalent or superior Software free of any such infringement, violation or misappropriation. In the e cnt Licenso r ts unable to Ful til it " 
obligation under (i), (ii) or (iii) above as requested. Licensor shall accept the return of the Software and refund to the Liccni' c :'Ill fees . \ hnr \."S an<l anv other 
amounts paid by the Licensee with re~pect to such Software. In addition. Licensor agrees to fully indemnify. defend . pmt ·ct amJ hold hnm1lc<:s the Licetl.~ce . 

Governmental Entities and their officers, directors, employees. officials and agents with respect to any such claims. The for '~o rn tr remed ies sbnll c in ::Jdditi <>n to 
and not exclusive of other remedies available to the Licensee and shall survive termination of this Agreement. 
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6.4 Licensor represents and warrants that the Software shall comply with all applicable provtsions of Section SM •'~ f the Rehal--il itali (1n .1\ · t 1 r 1 <:)''\ . a.; 
amended, and all State of Oklahoma standards, including Accessibility Standards, and requirements established by the Oklahoma Offi ce of t; te Finou cc . Lic \·n-.nr 
further represents and warrants that the Software and the license rights granted hereunder comply with any applicable feder:1L st :tt e, nd I' ·al l:w, . ru le~ . rt"'gu l:Hi•1fl 
and ordinances in effect a~ of the date of this Agreement 

6.5 Licensor represents and warrants that all Documentation will accurately rcOcct the operation of the Software. to whir h the l tX'U!1lt' 1 at i n 1 •n, in<. 

6.6 The licensor represents and warrants that all Software and Enhancements do not and shall not as delivered or provi :leJ hy I ic ' liS\ r C\ ntain nn anlt -U'I' 

device. a disabling device. lockup program, a so-called "time bomb" or "drop dead" device. "back door." instructions. contam·narm . tnl e . . l"n tan Ho <;('' · \\ nn .... 
"cancelbots", or any other mechani~m. code or computer programming routine that will disable, damage. impair or impede. )( k-u . alter halt. al,non n;lll y 1'nd. 
surreptitiously intercept , expropriate or interfere with the Software, Licensee's Systems or any data or information of Licenc;e ·. Liccn ( l f 'ttrt hcr reprt' ent. and 
warrants that all Software and Enhancements do not contain any other programming or device of any kind that would allow unauthPnzcd ac c<;s to the . ftwa rc hv 
Licensor or any other person or any Third Party. Licensor covenants that it will not under any circumstance, including enforcem m ~~ r 'a I· J ·on tract righ1 . 
(i) install or trigger a lockup program or disabling device, or (ii) take any step that would in any manner interfere with Licensee' use of the So , wart" or l .iccn-; ·e ·, 
Systems. or restrict Licensee from accessing its data files or in any way interfere with the transaction of Licensee's busine~ ~ - FN an_y bn' ch of this r rovi<;i~'n 

Licensor shall, immediately after receipt of notification of the breach. cure the breach to Licensee's satisfaction, including. wit hou l irn it t~ lUl . rl' a iring. at 
Licensor's expense. any damage done to the Software or Licensee Systems or any other property. 

6.7 The Licensor represents and warrants that all Software provided under this Agreement which uses date data shall accn ru tely proce.·;, ata . in · lu ling hut not 
limited to. calculating, comparing and sequencing from, into. between and among the nineteenth; twentieth and twenty-firs t cen uric .. inc ludm$? leap vem 
calcul<ttions. integral calculations. day-in-year calculations, day-of-week calculations and week-of-year calculations: and not experience ahnorm. 1 endi n~ nd 11r 
produce invalid or incorrect results in the operation of the Software or Licensee's System. If the Software is to perform as a : ystem wit h other hcrr w rc ;111J. ''-~' 

software. then this warranty shall apply to the Software as it processes. transfers_ sequences data. or otherwise interacts with r1 ther sol ware. hurd\\ rc . comp0lli!'Tll<. 
or other parts of the system. provided that such other software. hardware, components or parts do not fail to meet any app!i ahic' requtrcm ·nts of his Sec 1on ~ ,.., 

The remedies available to the Licensee for breach of this warranty include. but are not limited to, repair or replacement of non -c(1mpliant . o ft w<Jre . ot bing in thi.; 
warranty shall be construed to limit any rights or remedies of the Licensee under this Agreement with respect to Deficiencies in the . olll arc other than data 
processing compliance. 

6.8 Licensor' s warranties provided in this Section 6 are in addition to and not in lieu of any other applicable warranties. wl1t:ther e xrrcs ~ or implied II 
warranties provided for in this Agreement shall be cumulative, ~hall be deemed consistent and not in conflict, are intended to h gwen lull force and c!Tcct and tP h , 
interpreted expansively to give the broadest warranty protection to the Licensee. 

SECTlON 7. CONTRACT AOl\HNISTRATION. 

7.1 Confidentialit)'. i\s De tined in the General terms and Requirements Agreement. 
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7.2 Amendments. This Agreement may be amended in writing from time to time by mutual consent of the parties. All amendrn "'" t(• thP· .A.!! cement nust he 
fully executed by the parties. 

7.3 Choict' of Law and Forum. As Defined in the General tenns and Requirements Agreement. 

7.4 Assignment and Delegation. As Defined in the General terms and Requirements Agreement. 

7.5 Shrink-Wrap, Click-Wrap and Sneak-wrap. Licensee and Governmental Entities shall not be bound by any "' ~ h rin"--'' r·· t\grt'Cll1f' t. "c lick-v. rnp·· 
agreement "sneak-wrap'' agreement. or any other similar agreement that may accompany or relate to the Software. 

7.6 Headings or Captions and Terms. The paragraph headings or captions are for identification purpose~ only anct do nol limit <)r c n~ tru < tlw Cllllt \:' 11 1'- pfthc 
paragraphs. Unless the context of this Agreement otherwise clearly requires. references to the plural include the singular. rete lCC~ to h.: ''mp. ul11r in.:ludl the 
plural, and the word "or" has the inclusive meaning represented by the phrase "and/or." The words "include'' and "including.·· ~~h a ll he deemed to he followed hy the 
phrase "without limitation.'' The words "thereof.'' "herein." ''hereunder." and similar terms in this Agreement refer to this greetnt:nt a. ;1 whn lc <lnd not w :ln\ 
particular provision of this Agreement. 

7.7 Obligations Beyond Agreement Term. As Defined in the General terms and Requirements Agreement. 

7.8 Waiver. Except as specifically provided for in a waiver signed by duly authorized representatives of Licensee and the I icen'o;Or. fnil urf! y e it h ~r rany at 
any time to require performance by the other party or to claim a breach of any provision of the Agreement shall not be construt. I .:1 · a flee in~ any ·uh"e Ul'nt t> •adt 
or the right to require performance with respect thereto or to claim a breach with respect thereto. 

7.9 Notices. Notices under this Agreement shall be in writing and delivered to the representative of the party to receive notic · (identi fied lw lov.) a t he a<ldre~ ... 
of the party to receive notice as it appears below or as otherwise provided for by proper notice hereunder. The effective dat e i'r ru1y notice un cr this A \!Teen t"T'II 

shall be the date of delivery of such notice (not the date of mailing) which may be effected by certified U.S. Mail retum rec~ i pi rc·queo;tc<l wi 1 po· ... t t~ ge prep:m.l 
thereon or by recognized ovemight delivery service. such as Federal Express: 

If to Licensee: State of Oklahoma Office of State Finance 
Attention: Joseph Fleckinger 

lf to Licensor: 

3115 N Lincoln Boulevard 
Oklahoma City, OK 73105 

Director of Client Services 
CSDC Systems Inc. 
1705 Tech Ave, Unit 1, Mississauga ON. L4W OA2 
Canada 

7.10 Cumulative Rights. The various rights, powers, options, elections and remedies of Licensee provided in this Agrcemc n1 shall he L( ·n ~tru cd as rumulnll \' 
and n0t one of them is exclusive of the others or exclusive of any rights. remedies or priorities allowed Licensee by law . and shall tn nn ' •;l v afft.• ' t 0r imp.m th(• 
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right of Licensee to pursue any other contractual, equitable or legal remedy to which Licensee may be entit led . Licensee's election of nnv Ill' tlr mo e em~dic'i. 

shall not constitute a waiver of the right to pursue any other available remedies. 

7 . II Severability. If any provision of this Agreement is detennined by a court of competent juri!'diction to be invalid or unenf1) ca lie. ·tll"h dett>rm in t10n hall 
not affect the validity or enforceability of any other part or provision of this Agreement. 

7.12 Authorization. Licensor represents and warrants to Licensee that: 

9.12.1 It has the right. power and authority to enter into and perfom1 its obligations under this Agreement. 

9.12.2 It has taken all requisite action (corporate, statutory, or otherwise) to approve execution, delivery and pe~ m1an e <'f th i ~ Ag ···ment. • n I th i" 
Agreement constitutes a legal, valid and binding obligation upon itself enforceable in accordance with its tenns. 

7.13 Successors in Interest. All the terms. provisions. and conditions of the Agreement shall be binding upon and inure tn ht> henc 1 of he p rties h rc o and 
their respective successors. permitted assigns, and legal representatives. 

7.14 Record Retention and Access. As Defined in the General tenns and Requirements Agreement. 

7.15 Counterparts. This Agreement may be executed in several counterparts, all of which when taken together shall ·on itute 1 nc cn1 1 hindin I'll :Jil 
parties. notwithstanding that all parties are not signatories to the same counterpart. Each copy of this Agreement so executed shall ons it lc 11 11 11rigina l. 

7.16 Additional Provisions. The parties agree that if an Addendum, Schedule. Rider or Exhibit is attached and referred !P m th : At,.'TC"elll ·nt then the -,arne h. II 
be deemed incorporated herein by reference. 

7.17 Further Assurances and Corrective Instruments. Licensor agrees that it will , from time to time, execute. ackn1 \ ledge nnd <kliver, ,1r cn11"e to hl' 
executed. acknowledged and delivered, such supplements hereto and such further instruments as may reasonably be required f<' C<~rr. ing ut lh<' t:.~p ·s-:c I int~ntion 
of this Agreement. 

7.18 Material Breaches. The references in this Agreement to specific material breaches of this Agreement shall not h • <'n,tru d ;'I' implyin_ thn t ntht•r 
breaches of this Agreement are not material. 

7. t 9 Taxes. Licensor shall be responsible for paying any taxes incurred by Licensor in connection with this Agreement. l l' Slate i: ex lf' fr t hl: pa_ mcnt 
of Oklahoma sales and other taxes. 

7.20 Oblij.!ations of .loint Entities. If Licensor is a joint entity, consisting of more than one individual, partnerghip, corpom i1 nor 11 her hu.-:ine'>~ o ·ganitati 11 

all such entities shall be jointly and severally liable for carrying out the activities and obligations of this agreement, and f< r any def-ault \,f l l h ru.:ti\'1 il·'- , ncl 
obligations. 

7.21 Time is of the l':ssence. Time is of the essence with respect to Licensor's performance of its obligations under this Ag eement I 1 cn"m sh. II en. ure thai 
all personnel providing services to Licensee are responsive to Licensee's requirements and requests in all respects. 
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Maintenance and Support Agreement 

LICENSOR MAINTENANCE AND SUPPORT AGREEMENT 
(hereinafter the Support Agreement) 

This Support Agreement is made on --·+./_z_i-+1/---=z:.....u=··...l.t~l _____ and is made 

Between: 

and: 

For: 

CSDC Systems Inc. 

of 

1705 Tech Ave, Unit 1 
Mississauga ON L4W OA2 

hereinafter referred to as Licensor 

State of Oklahoma 

Office of State Finance 
3115 N Lincoln Boulevard 
Oklahoma City, OK 73105 

hereinafter referred to as Licensee 

Licensed Software as listed in Appendix B running on computer processing systems as listed in 
Appendix C subject to the terms and conditions as set forth herein. 



SECTION 1: DEFINITIONS 

Support Agreement: Means this licensor Maintenance and Technical Support Agreement, its 
Appendices and any amendments thereto agreed upon by the parties 

Licensor: Means the company granting the License. 

Licensee: Means the purchaser and user of the Software as defined in the General Terms and 
Requirements Agreement 

Licensed Software: Means information which directs a data processing system and 
associated equipment to perform a function or functions and which may be loaded into or 
removed from such data processing system as identified in Appendix B. 

Licensed Software shall also, for purposes of this document, mean: 

1) a database schema and triggers, 

2) client computer program, 

3) the media containing the Licensed Software program(s) which is in machine readable 
form and which will operate on such data processing systems and includes all necessary 
manuals and documentation related to the software program(s) as specified in Appendix 
B of this License. 

Software Bug(s): Shall mean errors reported by the Licensed Software (as an error code) 
during its operation or the inability of the software to perform a function as described in the 
Licensed Software documentation provided by Licensor. 

Corrections: Shall mean fixes made to Licensed Software to remove software bugs or 
workarounds acceptable to the Licensee. 

Upgrade: Shall mean improvements made by the Licensor to the Licensed Software which 
relates to operating performance and does not change the basic function of the Licensed 
Software. 

Enhancements: Shall mean Modifications made by the Licensor to the Licensed Software 
which relate to operating performance but also change the basic function(s) of the Licensed 
Software. 

Modifications: Shall mean any programmatic or database schema changes made by the 
Licensor to the Licensed Software. 

Designated Support Contact: Shall mean an employee of the Licensee that has been 
designated by the Licensee, with written notice to Licensor, with the responsibility of reporting 
Software Bugs, and requesting Upgrades from Licensor. 
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SECTION 2: TERMS AND CONDITIONS 

1 . The Effective Date and Expiration Date of this Support Agreement are as outlined in 
Appendix A. 

2. The Licensor hereby agrees to provide, at no additional cost beyond the fees set forth in 
Appendix B, to the Licensee the following services: 

a) Support: AMANDA support services in the following manner: 

1. Licensor will provide bug fixes to Software Bugs as reported by Licensee. 

Licensor will provide unlimited access for bug or error issues, and limited access for 
operational questions via telephone support between the hours of 8:30am CST to 
5:00pm CST. Such telephone support will be Licensor's best efforts to provide a 
reasonable level of clarification of documentation and licensed software modules. 

Licensor will respond to Licensee's request for support services within four (4) hours. 

Support problems can also be reported via email and the web at the following addresses: E­
Mail: support@csdcsystems.com Web Site: http://www.csdcsystems.com. 

b) Problem Diagnosis. Licensor will provide problem diagnosis for the Product and, where 
possible, will supply corrections for problems that Licensor diagnoses as defects in the 
Product. Licensor will perform these services in a timely manner consistent with the 
urgency of the situation. Corrective action will follow the following general guidelines: 

Severity 1 : a critical problem has been encountered such that the Product is 
inoperable. Licensor will respond immediately to diagnose the problem. Licensor and 
customer personnel will work diligently and continuously to correct the problem as 
quickly as possible. 

Severity 2: a problem has been encountered that does not prevent use of the 
Product, but the system is not operating correctly. licensor will diagnose the problem 
and advise Licensee of a work-around as quickly as possible. If requested by 
Licensee, Licensor will provide a software patch outside the normal release/quality 
assurance process. 

Severity 3: a minor problem has been encountered. The Product is usable but could 
be improved by correction of a minor defect, or usability enhancement. Licensor will 
assess the problem and, depending on priorities, schedule a fix for the next release, 
advise Licensee that this will not be corrected, or offer this change to Licensee as a 
chargeable customization if Licensee determine it is desirable. 

Licensed Software problem support services include telephone and remote 
support but not on-site support. For a Severity 1 issue, the Licensee has the 
option of requesting on-site support, The Licensor, subject to availability of staff, 
will provide this support at a rate of $1 ,325/day excluding travel and living costs. 
The Licensor will, on a best efforts basis , arrange to have support staff onsite at 
the Licensee's facility within sixteen ( 16) hours after request being made for 
onsite support by the Licensee. The option of requesting on-site support is not 
available for Severity 2 or Severity 3 issues. 

c) Corrections. Licensor will provide corrections to any and all defects in the Licensed 
Software covered by this Support Agreement , as identified in Appendix B. Software 
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Bugs must be reported by the Licensee to the Licensor using the Licensee's Standard 
Problem Report Form or through Licensor's web support site. 

d) Upgrades. Licensor will provide upgrades to all Licensed Software identified in Appendix 
Bas implemented from time to time in the improvement of the Licensed Software. 

e) Enhancements. Licensor will provide enhancements to all Licensed Software identified 
in Appendix B as implemented from time to time in the improvement of the Licensed 
Software. 

f) Release Currency. Licensor will provide new versions and releases of all Licensed 
Software covered in Appendix B which may contain Corrections, Upgrades or 
enhancements which have been reported reasonably in advance of the version or 
release date, for operating system and RDBMS listed in Appendix C, as such new 
versions and releases become available, at no charge. Licensor applications will 
maintain release currency with the then current database and operating system within 
ninety (90) days from the date the Licensee notifies Licensor they have obtained a new 
release of said software. 

3. Licensor warrants that the Support to be provided hereunder will be performed to the 
standards of care and diligence normally practiced by recognized software firms 
performing services of a similar nature. The Licensee's recourse of remedy for any 
breach of this warranty will be the right to require Licensor to re-perform the services 
without additional cost to the Licensee. 

4. Service Escalation. If a problem is not addressed in a timely manner, the Licensee may 
escalate the Support process by first contacting the Support Service Manager, secondly, 
the Licensee may contact the Vice President of Client Services. 

5. Support will only be provided for the current release of the Licensed Software covered in 
Appendix B, subject to a "window" period of twenty-four (24) months after the availability 
of a new release. If fixes are available in the next release of the software the Licensee 
will be required to move to that release to obtain them 

6. The Licensor agrees to make available, to the Licensee, the necessary staff or resources 
to accommodate requested Modifications to the Licensed Software as outlined in 
Appendix B, upon reasonable notice and at then current and standard labor and material 
rates. 

7. Unless otherwise specified in Appendix 8 , this Support Agreement is for a single 
Production Server. The Licensee may also install the software on a test and 
development instance as well as at disaster recovery site. Additional 
maintenance for other Production Servers are not included in this Support 
Agreement and must be covered under a separate Support Agreement. 

8. Warranty: The Licensor warrants that it is the sole owner of the Licensed Software or has 
the full power and authority to effect the Corrections, Upgrades, Enhancements and 
Mod ifications referred to herein and will indemnify and hold the Licensee harmless from 
and against any loss, cost, liability and expense arising out of any breach or claimed 
breach of this warranty or infringement, misappropriation or unauthorized use. 

9. All warranties applicable to the original Software and covered under the Licensor's CSDC 
Software License Agreement signed by the Licensee apply equally to all Corrections , 
Upgrades, Enhancements and Modifications as set forth in Append ix B. All warranties 
re oid if licensee makes any modifications to the ·censed Software vi thout e press 
ri en appro al b h Licensor. 
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SECTION 8 EXECllTlON. 

IN WITNESS WHEREOF , in con~ideration of the mutual covenants ~et forth above and for other good and valuable conside a t im1 . Lhc rcccrpt, adcquac~ and lcs,!al 
sufficiency of which are hereby acknowledged. the parties have entered into the above Agreement and have caused their dul y at l thorm~d rtprt·.,~~n tnt tves to <>Xctutc 
this Agreement. By signing below. CSDC is certifying that they have registered with the Secretary of State and have obtained a tl lll !! numhcr. 

Licensor 

Signature: --~-.:>.~r)(._·· ..:..L~:.....:...___.:~------
'} ;; "! /( .- 1 1 j tp 

Name:----~- _ ,, 

r 
Title: ------'~~""_G_ . .:..l_· _ _ _ __ _ 

Licensee ~~· 

Signature:~ 

Name: _ -:0_/e_· -----'__,~-'~.:__ _ _ 

Date: 

T;tle Srz. 4 ff .. ( '<>~''7---~ // 
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10. The Licensee agrees to pay the Licensor additional fees at the Licensor's regularly 
published preferred rates if the Licensor is called upon to provide assistance in solving 
problems which are not caused by any defects in the Software. 

11. The Licensee is required to purchase maintenance support for the first year within 30 
calendar days after the installation of the Licensed Software or the installation of 
additional software options that may be purchased subsequent to the original purchase. 
The fees for maintenance support shall be paid in arrears, on a quarterly basis. If during 
the implementation of a project, the Licensee acquires new AMANDA software modules 
where maintenance is applicable then such maintenance costs will be governed by the 
Terms and Conditions outlined in this document (Item 10 above). Once the Licensee is 
in production using some or all of the AMANDA software then if the Licensee acquires 
new AMANDA software modules, the maintenance costs for these newly acquired 
modules will take effect and 30 days from the acquisition date and maintenance support 
shall be paid in arrears. 

12. Maintenance support will be extended in accordance with the General Terms and 
Requirements Agreement. The fees for the renewal year will be published in the 
Licensor's regular price list. Licensee will be given notice of any price changes at least 
thirty (30) days prior to the renewal of this Support Agreement. The Licensee may re­
instate lapsed support for the Software by paying all maintenance support fees in arrears 
and all costs invoiced by the Licensor on a time and material basis for updating the 
Software to the current version. Increases from one year to the next will be based on 
the lower of CPI or 3%. 

13. All notices, including notices of address change, will be in accordance with the General 
Terms and Requirements Agreement. 

Licensor 

CSDC Systems Inc. 
Attention: Director, Contract Management 
1705 Tech Ave, Unit 1 
Mississauga ON L4W OA2 

and 

Licensee 

State of Oklahoma 
Attention: Joseph Fleckinger 

3115 N Lincoln Boulevard 
Oklahoma City, OK 73105 

14. Both parties agree that upon mutual consent, the appendices attached hereto can be 
modified by the authorized representatives listed in section 13 above. Modified 
Appendices are required to be signed and dated by the authorized representatives listed 
in section 13 above. 

SIG 'ED: 

Licensor: Licensee: 

Signature 
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Printed Name 

Title 

Date Date 7 

Signature 

Printed Name 

--------------
Title 

Date 
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Effective Date: May 1, 20xx 

Expiry Date: April 30, 20xx 

Designated Support Contact: 

Licensor: 

Signature 

Printed Name 

Title 

Date 

1 Appendix A- MAINTENANCE AGREEMENT DATES 

"'1 
.i 

Licensee: 

Date~ I 



Section 1 

2011 

2012 

2013 

Appendix B- SOFTWARE PRODUCTS ANNUAL MAINTENANCE 
FEES 

·The estimated travel expenses in the original proposal for the implementation of the 
AMANDA project were:$ 248,000. This cost estimate included the airfare, accommodation, 
car rental and daily living expenses of CSDC staff delivering services on site during the 
AMANDA Project Implementation. As this is a fixed price contract, CSDC will not be required 
to provide separate billing and travel expenses for the initial contract. For all subsequent 
contracts, the State may request separate travel and billing expenses. 

The travel expenses take into account an estimated 80 airline return tickets to Oklahoma City 
for CSDC staff responsible for delivering Project Management, Training and Consulting and 
Configuration services on site. The total estimated days of on site work is 370 days. 

Licensor: 

Signature 

c z 1 c o4c:.:tl) - - _______ _...<: _ ___ _ 

Printed Name 

Title 

b "- 2.( / Ju tJ 
Da 



Appendix C- EXISTING ENVIRONMENT 

Database Server OS: 
Database: 

Application Server: 
Client Operating System: 

Licensor: Licensee: 

( - -··- ··-- ., ... ·. ··- . 
. / j _ _ ··-; 

~2/r Sign ture' Signature...._, 

Skve 
Printed Name Printed Name 

Title 

Date Date' I 
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1 Introduction 
The purpose of this Statement of Work, is to document the scope of the engagement 
between State of Oklahoma, Office of State Finance ("OK", "OSF", "State") and CSDC 
Systems Inc. ("CSDC") for the implementation of an Enterprise Licensing Management 
System. This Statement of Work outlines the scope of our services, project assumptions, 
project costs, and payment milestones. 

For the initial implementation, the following agencies and license types shall be 
implemented: 

2 Professional License Types; 2 Business License 
Types 

~~~~~~~~~~~~~~~l! 48 License Types 
8 License Types 

1 0 License Types; 40 Permit types 

As part of the initial project planning, individual Statement of Works may be prepared 
for each of the agencies. 
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2 Project Overview 
The State of Oklahoma wishes to engage CSDC Systems Inc, ("CSDC") for the 
implementation of its web-based Enterprise Licensing Management System. AMANDA. 
AMANDA shall allow state agencies to manage their testing, licensing, renewal, 
con-tinuing education (CE) and compliance activities related to issuing various types of 
licenses. AMANDA shall be housed centrally by the Office of State Finance but will be 
used throughout the state by both State agency personnel and by Licensees to process 
licenses. 

AMANDA's variable data model and workflow engine shall allow agencies with 
flexibility of varying their data capture and business rules for testing, licensing, renewal. 
continuing education (CE) and compliance activities as per their requirements. 
AMANDA shall segregate the information for each agency and control access to the 
information so that each agency (or even division within an agency) can only see their 
agency's [or division's) information. 

CSDC shall provide the required professional services for the installation, integration. 
data conversion, implementation, training, testing (system and user acceptance 
testing) and cut-over to production, to satisfy the requirements outlined in the RFP. 
CSDC and OSF shall work closely with the agencies to determine "the data conversion 
criteria that are reasonable and appropriate based on the business requirements. 
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3 Scope of Work 
The Scope of Work will be used as a baseline for analysis. design, configuration, data 
conversion, integration. testing and training of the AMANDA software and other 
modules. This section summarizes the Scope of Work as identified by the State in the 
RFP. 

3.1 Agency Test Requirements 

AMANDA shall provide agencies with the ability to manage testing to satisfy the 
requirements outlined in the RFP . The system, at minimum, shall provide the ability to: 

• Generate and maintain tests 
• Allow applicants to take tests online or print tests produced from the system 
• Import test scores from third (3rd) parties. 

3.2 Permits, Licenses & Renewals 
AMANDA shall provide agencies with the ability to manage the granting and renewal 
of permits and licenses to satisfy the requirements outlined in the RFP. The system, at 
minimum. shall provide the ability to: 

• Designate between applicant and licensee 
• Setup and configure an unlimited number of permit or license types, including 

unique data and business rules for each license type 
• Administer and change data and business rules setup and configuration for each 

license type by authorized users 
• Segregate information and access to information by agency or license type within 

an agency 

3.3 Continuing Education 
AMANDA shall provide agencies with the ability to set continuing education criteria 
and then track continuing education units by licensee to satisfy the requirements 
outlined in the RFP. The system, at minimum, shall provide the ability to: 

• Track continuing education requirements by license type 
• Track licensees progress towards meeting continuing education requirements 
• Track continuing education requirements from varying sources including 

approved training courses or other training courses 
• Conduct random sampling audits for licensees 

3.4 Compliance 
A A DA shall provide agencies with t e b ility o inves tigate licensees and record ny 
actions to e lnclu ing sus ensions. 1nes. etc. to s tisfy he requirements ou lined in fhe 
RFP. The system, at minimum, shall provide the abili ty io: 

• Troc co plaints g a inst a lice see 
• Track investiga tions of a licensee 
• Document the resolution of a complaint or investigation 
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3. 5 Reporting 
AMANDA shall provide agencies with the ability to generate reports to satisfy the 
requirements ou-tlined in the RFP. The system, at minimum, shall provide the ability to: 

• Generate standard reports 
• Generate ad-hoc reports 

3.6 Correspondence Merge Letters 
AMANDA shall provide agencies with the ability to generate and track correspondence 
letters based on business rules and with data merge capabilities to satisfy the 
requirements outlined in the RFP. 

3. 7 Public Access 
AMANDA shall provide agencies with the ability to provide online services to applicants 
and licensees to satisfy the requirements outlined in the RFP. 

3.8 Data Conversion 
CSDC and OSF shall work closely with the agencies to determine the data conversion 
criteria that are reasonable and appropriate based on the business requirements. 

3.9 Interfaces I Integration 
Interfaces and integrations between AMANDA and other systems required for this 
project are: 

• PeopleSoft Financial 
• Legal Residency Affidavit 
• Tax Commission (OTC) 
• Bureau of Investigation (OSBI) 
• Health Integrity & Protection (HIPDB) 
• Test Scores-Third-parties 
• eCommerce Gateway 
• 3rd Party Systems (credit card processing) 
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4 Implementation Approach 

4.1 AMAl'illA Implementation Methodology (AIM) 

CSDC has a proven methodology, AMANDA Implementation Methodology (AIM), for 
implementing AMANDA in complex, multi-stakeholder, public sector projects. The 
defining aspect of AIM is that it recognizes the unique characteristics and objectives of 
each project and the challenges of the business environment of each organization. 
department or agency. AIM incorporates all aspects of project management activities 
from initiation through to delivery and closure and consists of 6 key phases: 

1. Prepare 
2. Modelling & Prototype 
3. Fit Gap Analysis 
4. Configuration 
5. Train & Test 
6. Go Live & Closure 

Phase 1 - Prepare 

The Prepare phase is designed to set the foundation for the subsequent phases. This 
phase includes detailed project planning, client resource planning, project 
management and hardware and software infrastructure preparation. The Project Team 
is formed with active participation of CSDC's and the State 's Project Managers. Initial 
Kick-off meetings are held during this phase to officially begin the project and develop 
agency specific Statements of Work. Specifically, CSDC shall work with the OSF and 
individual agencies to develop agency specific Statement(s) of Work that assist with 
resource planning and budgeting. The agency specific Statement(s) of Work 
documents will allow OSF to prepare interagency agreements outlining the costs and 
resources required to complete each agency's implementation and assure their 
agreement in meeting the requirements. Each Statement of Work shall include the 
following: 

• Budget and Timeline De tails- This is an overall schedule outlining specific 
milestones within the project. The budget shall be based on each agency's 
project requirements to allow agencies to adequately plan for their portion of 
the project expenses. 

• Roles & Responsibilities Ma trix - This matrix defines the sta te and consulting roles 
required in the project with a brief description of the role as weil as the 
resp onsi iii ies o · t t role. Ad itionolly. his document wil outline the re ources 
re uire durin specific timelines H'1 oughout the project. This will llow the s te 
to de uately plan and st ff he appropri te resources hroug out the projec . 

Dur·ing this phase. CSDC delivers the required AMANDA software mod les a nd licenses. 
CSDC shall insta ll the core da tabase software. Application Server software and 
AMANDA software in the development environment. 
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CSDC then leads and conducts pre-analysis tasks, which include collecting 
documentation of current business processes, verifying the operation of the current 
system and showing extensive demos of the AMANDA system. 

Task Key Activities 

• Statement of Work (SOW) review and confirmation of Seeping 
Document template 

• Project Kick-Off 
• Project Team assignments 
• Budget and Timeline Preparation 
• Roles and Responsibilities Matrix Preparation 

• Review of Infrastructure 
;A,U~~~~::=.~;:==;;,! • Delivery and installation of AMANDA software 

• Gather and review existing business documentation 

~------~~----~ 
• View and verify existing systems 

Phase 2 - Modelling and Prototype 

CSDC conducts a detailed review of the current state of business processes with 
Subject Matter Experts (SME) to model the documented business processes. CSDC 
facilitates workshops designed to identify business process improvement opportunities 
based on best practices. All Folder requirements are studied to determine the 
advisability of consolidating or differentiating among existing case types. CSDC also 
conducts AMANDA Modeling Sessions to establish a baseline for the AMANDA Folders. 
Customer staff participate interactively in the modeling sessions to achieve consensus 
regarding functions, features, data organization and folder components for each folder 
type. 

CSDC prepares documentation of high-level business requirements for each of the 
identified program areas and develops the Prototype Folders based on the interactive 
business modeling. These prototype folders form the foundation on which client 
specific business rules will be deployed. Prototype folders include subtypes, work 
codes, key info, key fixtures, folder people, folder property, key fees and workflow 
processes. Key output documents are defined, including forms and notifications. 

Task Key Activities 

• Conduct Modeling session with cu tamer SMEs 
• Review at a high level the entire project scope ifh SMEs 
• Veri all s s ems nd processes to e replaced ' y AMA 0 
• Veri fy sys ems a d oce.sses to be in egra e wi h AMA D 

erify sources of database conversio a d au e o f data 
• Folder configuration to generate prototype alders 
• Understand functionality of user-defined folder components 

.__ ______________ ___. • Generate key output documents 
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Phase 3- Fit Gap Analysis 

CSDC conducts Product Orientation Training to familiarize SMEs and other staff with the 
AMANDA system, using the prototype folders. CSDC leads and organizes sessions for 
business fit analysis, using the prototype folders, resulting in detailed business 
requirements formalized in the Design and Analysis (DnA) documents. The DnA 
documents include the definition of all business functions describing data management 
and workflows related to the business programs. In this phase, CSDC conducts the 
analysis and design sessions for the documents and forms. Reports analysis and design 
of custom or agency specific reports are not in scope for this project. CSDC shall 
provide the required training for the State users to design and develop standard and 
ad-hoc reports. 

The Interface Analysis identifies the details of the interface functionality including the 
interface system. type, inbound/outbound. and frequency. 

The Data Conversion Analysis sessions result in the data mapping document which 
provides a complete mapping of every field to be converted from a predefined 
intermediate table format into AMANDA. 

• Introduce SMEs to AMANDA interface and terminology 
• Verify definition of user-defined folder components 

F-='-r.._.;;=~===~ • Demo Prototype Folders 
• Verify and document gaps in Info fields 
• Verify and document gaps in Process 
• Verify and document gaps in Fees 

l==---===;:::::::=::..::::;:;~ • Verify and document Business Rules 

• Analyze aH output documents including folder related merge 
documents 

• Analyze details of interfaces including connectivity protocols. data 
requirements, schedules and error handling 

• Analyze details of data conversion including source system. data 
lfiri~~----...J requirements. data mapping and data quality 

Phase 4- Configuration 

The primary objectives of this phase are to configure the AMANDA Folders and business 
ru les for each license type. The Configuration phase is based on the requirements 
approved from he Fit G p Analysir; ph se. CSDC w ill configure t, e AMANDA Fold ers. 

II e ui ·ed i erfoc es. d t co version scripts. pub lic ort I d a ll ou tput d ocume ts 
uri this p se . Re or s c onfigu tion 1s 1ot in scope for this projec t. 

Task / Key Activities 

• Folder configuration 
• Verify and update ser-defined folder components 
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• Configuration and development of interfaces 

• Configuration and development of scripts tor data conversion 
• Running conversion scripts to populate data in Test instance 

Phase 5- Train & Test 

CSDC shall conduct system administration, module, and Train-the-Trainer training 
sessions to prepare State staff for administration and usage of AMANDA. CSDC and 
State teams will work together through all phases of testing (Unit, System, and User 
Acceptance Testing) to ensure the required business rules and modules are functioning 
properly according to the specifications. Testing will be undertaken on sufficient test 
data, in accordance with a user acceptance test plan and test cases. 

Task Key Activities 

• Training to prepare the system administrators for AMANDA system 
administration and maintenance. 

• Module specific administration and end-user training. 

• Training to prepare State trainer to conduct broader AMANDA User 
Training for the remainder of staff. 

• Training to prepare users for user acceptance testing (UAT) 

• User Acceptance Testing of all Folders and related items such as fees, 
output documents, etc. 

• User Acceptance Testing of all Interfaces 

• User Acceptance Testing of converted data 

Phase 5- Go Uve & Closure 

T e Go-U e and Closure phase is ini ia ed by conduc ing readiness assessmen o 
ensure he i fras ructure. application. dot , nd business ules ore ready or he cu a er 
o p eduction. Final data co version is conduc ted orior to going li e . Fi all , t e ac ual 

Go-Uve leu over to produc iotl) is done uri ~ t is p ose. CSDC s II wor closely wi h 
OSF staff to ensure that the rnnsi ion to the new opera tional systems and processes is 
well planned and that operational changes are managed efficiently. CSDC shall be 
onslte for severa l days for Go-U e support to ssis t ith any issues. Post go-live 
assis once by CSDC s o is also i elude in his phose o s o ilize t e sys e . P ojec 
closure activi ies and final hondover of the system will mar. he end of the ini · I projec . 
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Task I Key Activities 

===::::::;=~ 

• Conduct Go Live Readiness Assessment for infrastructure, application, 
data and business rules. 

• Execute final conversion scripts in production 

• Conduct Go Live (Cutover) in Production Environment 
• Approve Go Live 

• Support production users post go-live 
__________ _. • Address any Go-Live issues 
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5 Project Assumptions 
The following assumptions have been used to finalize the scope of work and fixed price. 
These project assumptions are based on our current knowledge. If any assumptions are 
invalidated at a later date. then the activities and estimates in the project plan should 
be adjusted accordingly by the project managers, as part of normal project 
management activities. 

5.1 Overall Project .Assumptions 

1. The State shall provide qualified and experienced business and technical staff wi"th 
in-depth knowledge of business processes. The project budget and timelines may 
be affected if the staff with adequate business process knowledge is not readily 
available during the Analyze & Design Phase. 

2. OSF shall make available facilities for CSDC project staff while on-site, including: 
office space and supplies; outside network connection; individual voice mail; 
conference call and meeting facilities; and administrative support when required. 

3. OSF shall provide workspace for up to two [2) to four ( 4) CSDC project staff on-site at 
the same time. 

4. OSF shall provide access for CSDC project staff to work remotely through one [ 1) 
secure Virtual Private Network (VPN). CSDC will sign the appropriate forms for each 
staff that needs VPN remote access. CSDC accepts that it will not be granted any 
administrative rights and that any support activity performed must be performed 
under direct supervision of a member of the OSF team. Remote support through 
web conferencing applications is allowed. 

5. State and CSDC resources shall be qualified to perform in their stated roles in 
accordance with established deadlines. OSF and CSDC will submit replacement 
requests thru established escalation procedures. 

6. CSDC and the State shall endeavour to commit resources or additional effort [if and 
when the parties deem it reasonably appropriate under the circumstances) in order 
to complete the joint project deliverables and to comply with the established 
project timelines. 

7. CSDC shall not be required to submit any expense receipts for travel, hotels, meals, 
incidentals, or any other expenses. unless requested by the State as described in 
Section 6.6 Travel and Related Expenses. 

8. T e award of th is Contract to Contractor is not in any way an endorsement of 
Contr c or or Contrac tor 's Ser ic es by the St te a nd sha ll not be so construed by 
Con r ctor in an d ert ising or publici y mo e ·als. Con ctor grees 1o subm it o 
the St te a ll advertising, s les promotion. and o fher p ublicity ma ers rela ting to this 
Co ract w rein 1 e S te's name is mentio, ed or I 1gu ge used from which the 
connection of the State's name fherew1th may. in the St te 's JUdgment, be inferred 
or implied. Contractor further agrees not to publish or use such advertising. sales 
. romo ion. or publici ty mat er without the prior written consent of the State. 
Con· c or shall no i y w y co oct on behalf of or in he nome o f the S te. 
Nor shall Contrac or release · ny in orm 1onal p a mphle s. no ices. press releases. 
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research reports, or similar public notices concerning this project without obtaining 
the prior written approval of the State. 

9. To manage any media requests that may arise, OSF and CSDC will each identify an 
individual who will be available for interviews. OSF will be under no obligation to 
promote or endorse CSDC's offerings. 

5.2 Technical Assumptions 

10. OSF is responsible for procuring hardware and operating system software required to 
operate the system. 

11. OSF shall internally host the infrastructure and applications, and will provide all 
necessary facility space, power and air conditioning for the required hardware at 
the Agency's location. OSF will be responsible for providing and establishing a 
secure, physical data center for the development, test and production 
environments. 

12. Virtualization (VM-Ware) of some AMANDA components in the development and 
test environments may be appropriate, as determined during the project. 

13. The State shall be allowed to have multiple instances of the license in development 
and testing. 

14. OSF shall be responsible for ensuring that the network and operational infrastructure 
are appropriately configured, adequately sized, and functioning properly -
according to CSDC architectural specifications. CSDC will provide these 
specifications to meet the performance, reliability, and service levels required to 
support the new system. 

15. The nature of the web-based AMANDA technology makes the software easily 
deployable for end-users. OSF is responsible for providing AMANDA access to all 
users, training and testing facilities. 

16. CSDC and OSF will share responsibility for the performance testing of the AMANDA 
system. The AMANDA system will be tested and verified jointly using agreed upon 
toolsets. These tests will be conducted at the client site. 

5.3 Implementation As umptions 

17. AMANDA Public Portal web p ages will be configured by CSDC to m eet the look­
a nd-feel a nd web standards o f the OSF sta ndard web presenta tion layer. 

18. CSDC ha s no t ntic ipated c hanging t e · oc -e d workflow (triggers, unct1o s, 
p1ocedures. e c) pertaining o any o f he sta ndard AMA DA Public Par al o jects 

we p ges. The configuration o Pub lic Port I dep ds exclusively on t e 
Fol er b usiness rule se tup and configur tion. The s imated Public F'ortal not sis 
and setup time is stric fy to deal w ith he use · in erface o n c hang es to meet t e 
look-a nd -Feel o f each agency web site. If addi tional services are required then a 
Change Order w ill be initia ted. 

19. Base on our expe rie c n wi hout no i g e complexity o f the a a cleonu 
requi1ed. Do a Conve sian may require ud i ionol CSDC e 01 · than 'hat is 
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estimated based on the number of legacy systems stated. If additional data 
conversion sources are needed above and beyond the sources outlined in initial 
RFP, a change order may be required. 

20. The State or individual agencies shall be responsible for the extraction and loading 
of data from its legacy system into a predefined intermediate table format. CSDC 
shall be responsible for the extraction and loading of data from the intermediate 
table formats into AMANDA. 

21. The State shall provide qualified and experienced business and technical staff with 
in-depth knowledge of the legacy systems. The project budget and timelines will be 
affected if the legacy system I legacy data knowledge is not readily available 
during the data mapping phase of the project. 

22. The State shall provide the necessary and/or available documentation including 
ERD diagrams and Data Dictionaries for all legacy systems. 

23. The State shall provide qualified and experienced staff resources to perform the 
identified data mapping and cleansing activities necessary or the successful data 
conversion in accordance with the project time schedule. 

24. For the interfaces required to be setup between AMANDA and other third-party 
systems, CSDC is assuming that: 

a. The third-party systems are very well defined and supported. 
b. The third-party systems have documented API sets. 
c. Client personnel with knowledge of the API sets are made available as 

required. 
d. Up-to-date documentation is available from the third-party system vendors 

that provide details on the technical architecture, interface designs, data 
models and data definitions of the third-party systems. 

e. CSDC is not responsible for any software, database, environment, etc. 
changes to existing third-party systems. 

25. For web-based interfaces, CSDC requires that the web service for the development 
environment be exposed outside the OSF firewall to speed development and 
testing. Once the CSDC development and testing is complete, outside access to 
the web service can be blocked for complete security. 

26. CSDC shall be responsible for all interface configuration that are inbound-to and/or 
outbound-from AMANDA. The State shall be responsible for all interface 
configuration that are inbound-to and/or outbound-from the various identified 
systems. 

27. Since CSDC w ill not hove o irect contractual relo ionship wi th various product 
ven ors for w ic he i terfaces are re uire d he Slate will be responsible or 
ensuring the inbound-to and outbound-from requirements ore met by the v rious 
product ve dors or OSF wh re applicable. 

28. The State shall pro vide quaH ied an experienced busl ess a technic al sta ff 1th 
in-depth knowledge of required systems and API sets to perform the identified 
in e -race requirement analysis and configuration activities. 
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5.4 Training Assumptions 

29. CSDC has provided turn-key pricing for the training. CSDC pricing is based on active 
State staff participation to help prepare and conduct the required training sessions. 
State trainers will be responsible to train end users prior and after go live. 

30. OSF will provide all training facilities including any necessary logistics support for class 
schedules, meeting rooms, training rooms, material reproduction, training 
workstations, and any other necessary training supplies. 

31. OSF technical staff responsible for AMANDA setup and configuration tasks must 
have the following programming skills and experience: 

Oracle RDBMS and Application Server (Oracle 10gAS or IBM WebSphere) 
Database Functions, Procedures 
PL/SQL 

• JSP, XML 
Microsoft Excel 
Working knowledge OSF technical infrastructure 

32. In all cases, CSDC recommends no more than ten ( 1 0) attendees for any training 
session and one ( 1) workstation for each attendee. 

5.5 Testing Assumptions 

33. CSDC shall assist the State in developing an acceptance test plan in accordance 
with the agreed requirements/functional specifications. 

34. The State shall be responsible for ensuring that the test plan is suitable for 
management, end-users of the system and computer operations. The State is 
responsible for reviewing the test plan and test data specifications for completeness 
and accuracy. The State is responsible for obtaining sufficient test data to enable 
comprehensive testing to confirm the system meets all the documented 
requirements. 

35. OSF and CSDC Project Managers will assign the State staff responsible for UAT. OSF is 
responsible for scheduling individual testing activities based on availability, resolve 
scheduling conflicts between operational activities and AMANDA testing activities. 

36. Based on our experience and without knowing the complexity of the interfaces, 
interface testing may require additional CSDC effort than what is estimated based 
on the number of systems stated in the RFP. ff additional interfaces are required, a 
mutually agreed upon change order may be required. 

5.6 Projec Management Assumptions 

37. OSF senior m nageme t is suppo ive o f the Projec l implementa tion on viii 
establish a Joint Committee for overseeing the project. The Joint Committee will be 
the primary contact to OSF regarding the status of the Project. CSDC will be 
represented on the Joint Commit e . 

38. OSF and CSDC shall engage in promp decision-me ing, problem resolu ion on 
deliverable sig. -o f o ac ieve on on- ime a d on-budget projec completion. The 
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parties will endeavour to make decisions and/or resolve problems within two (2) 
days after the decision to be made or issue to be resolved is identified. In the event 
that any decision to be made or issue to be resolved by OSF in the two (2) day 
timeframe cannot be made, OSF will make a decision or resolve an issue within a 
five [5) business day maximum timeframe. If the timeframe is not met, then the 
project schedule may be impacted. It is understood that these are not change­
order decisions which will require Joint Committee and potentially Board and/or 
other third-party approval. CSDC will conform to the same two [2) day and five (5) 
day timeframes. 

39. Where decisions cannot be made by the defined project structures, decisions will be 
submitted for resolution through the escalation policy defined during the Prepare 
Phase of the project during [please refer to Section 2). 

40. OSF shall endeavour to avoid "scope creep" which the parties agree could extend 
the Project implementation time schedule. OSF will endeavour to minimize or 
decline any number of requests for additional functionality that OSF determines in 
good faith are outside of the agreed-upon scope of the Project, unless the parties 
agree that additional levels of additional staff resource (Planning, DBI, CSDC) will be 
made available to the Project to address the requests. 

41. OSf shall provide a network drive for use by the Project team members. The drive 
will be accessible by both OSF staff and CSDC staff via a Virtual Private Network 
(VPN). The site will be used to store all documents associated with the Project. 

17 



Schedule A- Statement of Work 
AMANDA - Enterprise Licensing Management System 

6 Pricing 

6.1 Total Project Cost Summary 
All the terms and assumptions described in the original proposal are still in effect. The 
purpose of this revised Project Cost Summary is to separate the estimated travel 
expenses from the proposed bundled daily rates for CSDC services. The estimated 
travel expenses were added to the daily rates quoted for all services: Project 
Management, Training and Consulting and Configuration. 

Instead of charging $2,1 00/day for Project Management services, CSDC will charge 
$1 ,700/day for Project Management. The daily charge for Training services is reduced 
from $1,905 to $1,505. The rates for Consulting and Configuration services will change 
from $1.725/day to $1.325/day. 

These changes to daily rates are applied to the estimated days to deliver a fully 
functional AMANDA system and CSDC includes a detailed list of activities and the 
estimated charges to complete them. 

The travel expenses will be handled as described in the section AMANDA Project 
Estimated Travel Expenses. 

The pricing in the following table provides the total project costs summary: 

$460,000 
$711.775 
$74,200 
$81,270 

$248,000 

Total $1,575,245 
$92,000 

Total Year 1 $1,667..245 
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6.2 Software Pr-icing 

The proposed software pricing is: 

Description of Software I Unit Cost 
1 

Cost 

$1,700 $85,000 

$250 $12,500 

$500 $5,000 

$20,000 $20,000 

$15,000 $15,000 

$20,000 $20,000 

$1,500 $15,000 

$15,000 $15,000 

$1,100 $11,000 

$35,000 $35,000 

$5,000 $30,000 

$15,000 $15,000 

$15,000 $15,000 

$5,000 $5,000 

$600 $6,000 
$11,000 $1 1,000 

$11,000 $11,000 

$65,000 $65,000 

$12,500 $12,500 

$12,500 $12,500 

$12,500 $12,500 

$11,000 $11,000 

$20,000 $20,000 
$460,000 

CSDC is proposing the following concurrent user licensing fee schedule to be in effect 
for 3 years from contract signing or 2 years from initial go live date, whichever event first 
occurs. When purc hasing addi tiona l concurrent lic enses. the S te 's pre ious 
purchases e cumula e , for the dur tion of the Mas e r Agreement, to Ievere e the 
bene i of licensing over mul iple purch sing r nsocf ons. 

Concurrent Ucenses I Unit Cost 
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$1.500 

6.3 Servi s Pricing 
The daily rate used in the original proposal included estimated travel expenses. The 
blended rate for Project Management services was $ 2, 1 00/day and for Consulting and 
Configuration services was $1 ,725/day}. The estimated charges for Implementation 
Services, once the travel expenses are removed from the daily rates are described 
below. The revised rate for Project Management services is $1 ,700/day. Consulting and 
Configuration services are provided at a daily rate of $1 ,325. 

13 

26 

50 

89 
5 

81 
254 

15 
11 
11 

11 

11 

15 
9 

TBD 

Total Professional Services 423 

$1,700 

$1,700 

$1,700 

$1.325 
$1.325 
$1.325 

$1,325 
$1.325 
$1.325 

$1,325 

$1 ,325 

$1,325 
$1.325 

$22,100 

$44,200 

$85.000 

$151,300 
$6,625 

$107,325 
$336.550 

$19.875 
$14.575 
$14,575 

$14,575 

$14,575 

$19,875 
$11.925 

TBD 

$560.475 

Th roe for Project Management services is 1.700/day. Consul i g and 
Con 1guration services ore o i ed at a il ro e of $ I ,325. 

TBD-To Be De ermined-The cos o services or Repo swill be de ermi e urin e 
projed lmplemen lion, once he necess ry de oiled s eel 1co tions have een 
de ined. 
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6.4 Data Conversion Pricing 
The daily rate used in the original proposal included estimated travel expenses (the rate 
for Consulting and Configuration services was $1 ,725/day). The estimated charges for 
Data Conversion Services, once the travel expenses are removed from the daily rates 
are described below. 

I ' 
Data Conversion Services 1 Days Cost 

Total Data Conversion Services 

18 

30 
8 

56 

$23,850 
$39,750 
$10,600 
$74.200 

1 Consulting and Configuration services are provided at a daily rate of $ 1 ,325. 

6.5 Training Pricing 
The training services are designed to train State project team members, system 
administrators, acceptance test participants and end users of the AMANDA system. All 
training is on site. The maximum class size is 10 attendees. The State will provide the 
classrooms and the required facilities for 1 1 people ( 1 0 attendees and one trainer). The 
trainers will be trained in one session with 4 trainers participating. 

The daily rate used in the original proposal included estimated travel expenses (the rate 
for Training services was$ 1, 905/day). The estimated charges for Training Services, once 
the travel expenses are removed from the daily rates are described below. 

1 Tra ining servic es are provided on sit ot o daily ro te o r $ l ,505. 

6.6 Travel and R 1 te E pellBe 

The es ima ed ravel e penses i he o ·g1n I pro osol or e i p!eme 1 don o he 
A1 DA p o1ec t were: 248.000. This cos es 1mate included he i ore , 
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accommodation, car rental and daily living expenses of CSDC staff delivering services 
on site during the AMANDA Project Implementation. As this is a fixed price contract, 
CSDC will not be required to provide separate billing and travel expenses for the initial 
contract. For all subsequent contracts, the State may request separate travel and 
billing expenses. 

The travel expenses take into account an estimated 80 airline return tickets to 
Oklahoma City for CSDC staff responsible for delivering Project Management, Training 
and Consulting and Configuration services on site. The total estimated days of on site 
work is 370 days. 

If request, the expense reports shall provide an itemized list of expenses and will be 
submitted once a month as part of CSDC's monthly billing, independently of the billing 
for software and services. 
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6. 7 Annual Support and Maintenance 
The annual support and maintenance pricing is: 

$3,090 

$2,266 

$1,030 

$1,236 

$2,266 

$2,266 

$13,390 

$2,575 

,575 

$2,500 $2,575 

$2,200 $2,266 

$4,000 

$92,000 

·Increase in Annual Support and Maintenance costs is estimated at 3%. The 
actual increase will be based on lower of CPI or 3%. 

6.8 Scope Changes and F ture Projects 
y a di ional wor ou side o the fi ed price' ecomes necesso Change e ues 

will be submi e by there uesting party fo the other p ' . The fees liste below ill e 
used o compute the cos s associ a ed ti he c e . CSDC daily a es or AMA DA 
certi ·ed resou ces o re b sed upon a stand rd 8-hour wor y n o not include 
ravel and re lated expenses. Simila rly, for future projec ts he CSOC is proposing he 

followi g hourly ra es io be in effec t for 2 years from contract signing or 1 year from 
1ni· i I go live ole, w ichever even firs·t occurs. 
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6.9 Cost Pricing Breakdown 

Fixed 
Cost 

Fixed 
Cost 

000 

0 

0 

X X X X 

X X X X 

X X X X 

Fixed Fixed Fixed Fixed 
Cost S 92,000 Cost Cost Cost Cost 

r-~~-+~~--~~~--,_~~--~ 
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213 

66712 

151 300 
166 

Estimated 
1942.5 

Total Cost 

Hrs 420 

Total Cost 
Houriy 
Rate 
Es imated 112'12 
Hrs 

Total Cost 

25 

Hourly 
Rate 
207 

Hourly 
Rate 
219 

Hourly 
Rate 
171 

Hourly 
Rate 
171 

Hourly 
Ra te 
I 71 

$ 
59 

Hourly 
Rate 
213 

Hourly 
Rate 
226 

Hourly 
Rate 
176 

Hourly 
Rate 
176 

Houriy 
Rate 
I 6 

$ 
96 160 
Hourly 
Rate 
219 

Hourly 
Rate 
233 

Hourly 
Rate 
181 

Hourly 
Rate 
181 

Hourly 
Rate 
I 81 

$ 
99 
Hourly 
Rate 
226 

Hourly 
Rate 
240 

Hourly 
Rate 
187 

Hourly 
Rate 
187 

Hourly 
Ro te 
187 
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166 

Estimated 82V2 

82Y2 

Total Cost 14,575 
Hourly 166 
Ra te 
Estimated 112Y, 
Hrs 

Total Cost 75 
166 

0 

2 

X 

X 

X 

X 

X 

Hourly 
Rate 
171 

X 

X 

X 

X 

X 

Hourly 
Rate 
176 

X 

X 

X 

X 

X 

Hourly 
Rate 
181 

X 

X 

X 

X 

X 

Hourly 
Rate 
187 
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166 

671h 

11,925 

Hourly 
Rate 
171 

Hourly 
Rate 
176 

Hourly 
Rate 
181 

Hourly 
Rate 
187 

60 $97,603 $]00,531 $1103,547 
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7 Payment Milestones 
The proposed payment milestone schedule is based on completion of initial key 
deliverables. The initial payment milestones are based on the Software Delivery, and 
the completion of agency specific Statements of Work for: 

1. Oklahoma Accountancy Board (OAB) 
2. Oklahoma Department of Health (ODH) 
3. Construction Industries Board (CIB) 
4. Department of Environmental Quality (DEQ) 

The remainder and full payment milestone schedule shall be developed by CSDC and 
OK project teams as part of the agency specific Statements of Work (Budget and 
Timelines) . The full payment milestone schedule shall be based on each agency's 
project requirements and deliverables. 

Services 5% $28,024 

Services 5% $28,024 

5% $28,024 

Services 5% $28,024 
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8 Change Order 
Changes will arise as a result of normal project challenges, but many changes can 
come from proactively seeking business benefits such as reducing costs or improving 
services. In government environments like OSF change often occurs due to regulatory 
changes, such as fee increases or process workflow changes. Minor changes to the 
system such as new staff or change in contact information should not impact IT work 
load. It is important to document the change process to ensure that users know the 
procedure for requesting changes and the projected target times for, and impact of 
the implementation of changes. 

8.1 Change Control Overview 
CSDC Change Control covers the following topics: 

Risk Management: The CSDC Project Manager will maintain the risk register to 
keep track of risks, their potential impact and probability, and the status of any 
mitigating actions agreed. The Project Managers and the Joint Committee will 
periodically review the list, identifying any new risks, or existing risks with changed 
impact/probability and review mitigation plans as necessary. 

External Dependencies: OSF management will identify and manage other 
Agency projects and programs; OSF PM will identify and actively manage key 
milestone dependencies and coordination with the teams of the corresponding 
projects. 

Change Control Administration: The CSDC Project Manager will develop and 
maintain the change control requests . All changes to the agreed-upon scope, 
timelines or resource requirements will be subject to the Change Control process 
outlined in this document. Through this process, the impact of proposed 
change[s) on OSF functionality, performance, cost, schedule, and quality 
objectives are analyzed, evaluated and reported before the actual changes 
are instituted. 

Change Control Process: The Joint Committee is the group that will manage 
change control. Accepted changes are base-lined and delivered only after 
approval by the Joint Committee. The Joint Committee will; 

Establish change classifications, priorities, and effective dates 
review and authorize change requests 
Assess c hange requests for impacts and risks. 

Assess c hange a ga i st business priorities. 
Clossi cha ge eques ts as "in scope" (within the conirac e 

eliverobles) or "out of scope'' (affec ting a change to he con roct) . 
Sc edule e implemen tion o approved c a ges. 
Ob ta in fin nciol roval or Approve Change Re uests. if required. 

o tify all parties of m jor Change Requests. 
Provide final approval of Implementation strategies 

Project Planning: CSDC ill m in ain impleme a ion plans for the Projec t. 
con aining all Projec milestones and planned oc ivi ies :age her wi h he 
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agreed-upon dependencies between these activities. The high level work 
breakdown structure portion of the Project Plan will be maintained in Microsoft 
Project. 

Regularly Scheduled Meetings: Regular Project status meetings will be held either 
on site or through conference calls. 

Escalation path: CSDC and OSF will establish an escalation path for issue 
resolution. All CSDC consultants working on the Project will report to the CSDC 
Project Manager. The CSDC Project Manager will report to the CSDC Project 
Director, who is held accountable by CSDC Executive Management. 

Communication Management: The Project will utilize the shared network drive to 
support the management and communications needs of the project. Access 
will be provided to both internal OSF users and CSDC staff. 

Issue Tracking: CSDC and OSF shall utilize OSF's web based issues tracking 
software to enter "Help Desk" type issues/questions, track status, assign to 
resources, and include notes. 

8.2 Change Orders 
A change order m ay be required if: 

A deliverable is not defined in this document, the procurement documentation 
or the project plan which will be finalized as part of the Prepare Phase. As per 
normal project management standards, a first baseline will be generated as part 
of the Prepare Phase and subject to normal changes throughout the course of 
the project. If needed, additional new baselines will be negotiated between the 
CSDC Project Managers and OSF management and presented to the team as 
part of normal project management activities. 

An additional activity or the procurement documentation for a planned 
deliverable. 

Further changes are required to an accepted deliverable. 

An accepted contradiction to items or assumptions stated in this document or 
the procurement documentation occurs. 

A CSDC staff member is unavailable for meetings, project work, etc. even when 
appropriate notice is given. 

Additional time a nd effort is required to investigate or estimate any c hange 
re uest. 

Addi ionol time a d e o ·t may be re uired ue to: 

Un v il bili y o har w are or sof ware needed by t e project · eam 
provi ed a pro ria te otice was given. 
Unovailo b ility of OSF thir -p rty ersonnei for in ervie s, team 
membership, e tc . even when appropria te no tice is given. 
Delays in expec ted and appropriate turnaround for answers to questions. 
surveys, e c . 
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8.3 Change Order Procedure 
CSDC will maintain the Statement of Work (SOW) with formal documentation denoting 
agreed upon changes. OSF and CSDC will maintain copies of all Scope Change 
Orders. Any alteration to the SOW which causes an increase or decrease in the time or 
cost required for the performance of any part of this contract shall not become binding 
until both OSF and CSDC have agreed upon an equitable adjustment and the SOW has 
been modified in writing accordingly. 

The managers from OSF and CSDC or their authorized representatives must sign any 
proposed change orders. When this is accomplished, the change order will be 
incorporated as an official change to the Project. A change order process shall control 
changes in scope of the contract. Change requests occur in many forms- written, 
initiated to modify an existing deliverable, or related to a software enhancement or 
third party integra-tion issue. The CSDC Change Order Procedure includes 'the 
paperwork, tracking system and approval levels necessary for authorization changes in 
order to comply with all contractual provisions referenced in the various exhibits and 
the master contract, which includes the maintenance agreement. 

In exceptional circumstances, a scope change may involve changes to the initial 
agreements or master contract. In these cases, CSDC and OSF Management will 
address the issues and make the changes as appropriate. 

CSDC uses 3 Change Control Forms plus a Scope Change Log as tools to manage the 
request, review and final authorization for changes. The Change Control Forms and 
Log are: 

Contemplated Scope Change Control Form: 

1. This form is used as the preliminary template when a change is required. It outlines 
the details of 'the changes as perceived by 'the client. 1-t might make reference to 
the FASTrack Working Sheets, design documents, etc and it will provide details of the 
requested changes. 

Quotation Scope Change Control Form: 

2. Once the Contemplated Scope Change order form is received, the CSDC Project 
Manager evaluates the request, technical feasibility, further detail request, effort 
and financial implications of the change. The CSDC Project Manager prepares a 
quotation for any associated costs and schedule impact and provides it to OSF 
management for review and authorization. If no costs are associated with a 
change than the CSDC Project Manager should skip this step to using the next form. 

Scope Change Control Order Form: 

3. This emplate is the final specifico ion en approvals to st. rt ihe work require by 
1he chang e process. 

Scop Change Log: 

4. Tt1 is form provides on audit of oil the Scope Changes that have been initiated. 
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