CLEAR (Consolidated Lead

Evaluation and Reporting)

CLEAR is a public records product that takes data delivery to the next level, by providing tools to increase the
usefulness of the returned data. CLEAR has been designed specifically for our government, homeland security,
and law enforcement customers, to assist these agencies in locating subjects and witnesses, verifying identities of
individuals, and in gathering background information about individuals and businesses, in support of
investigations,

Leveraging a well established and extensive collection of public records and built upon proven technologies,
including those used for data fusion and visualization, CLEAR delivers the following key features and benefits to
customers: a new, more intuitive interface that makes the product easier to navigate; entity resolution, search
filtering, and relevance scoring, to more easily find meaningful information; a portal approach to allow federated
searching of multiple, third-party data sources; and a workspace feature that enables customers to work with
selected results and reports in link-chart and/or map views, which provide a richer perspective on the information
and facilitate analysis of the data.

CLEAR Tools
CLEAR provides investigators with the tools they need to help them find relevant information quickly.

= Search Federation. Instead of running a series of searches on the same subject, investigators can enter search
criteria once, and CLEAR returns all relevant data, regardless of the source. CLEAR supports search
federation against both open-source and internal data repositories, and includes such features as entity
resolution, search filtering, and charting and mapping across all supported sources.

= Entity Resolution. CLEAR employs a matching algorithm to returned search records, deduplicating results,
which helps investigators to quickly locate data of interest while maintaining the integrity of the discrete
records. CLEAR entity resolution is applied across results from all sources as they are returned, maximizing
the value of searching multiple sources and saving time by automating the process of record comparison.

= Relevance Scoring. CLEAR also applies relevance scoring logic to returned search records. Relevance
scoring compares the input search criteria and scores it against the records in our various data sources. The
relevance score allows CLEAR to return the most relevant and most current records at the top of the results
list.

»  (CLEAR Mobile. CLEAR Mobile, which is available on any wireless device with web access, lets
investigators search for a person, vehicle, or phone number and order a comprehensive national report. The
intuitive online interface auto detects a log-in from a mobile device and adjusts for optimal viewing and
search functionality. All results are saved automatically in My Results for later viewing.

CLEAR Data Sources

Data sources accessed through CLEAR include consumer reporting bureaus, utilities, driver information, phone
sources, real property, vehicle registrations, business filings, criminal records, bankruptcies/liens/judgments, UCC
filings, mfractions, and professional licenses.

Several of the data sources are live gateways that provide real-time access to the source data, ensuring data that’s
as current as possible. Such gateways include the following:

«  Reverse phone lookup—inchudes cell phone information originating from the carriers and provides carrier
contact information, which can greatly assist in obtaining subpoenas.
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Real-time Vehicles Gateway—provides vehicle registration information, including information about the
registered owner(s) and the vehicle.

Consumer reporting bureaus—rprovides information from the header records from major consumer reporting
bureaus, which can help in identifying and/or locating individuals, etc.

CLEAR Benefits

Intuitive navigation means fewer clicks to find information.

Powerful and streamlined search tools provide easy access to comprehensive, current information, including
cell phone and VolIP data.

Aggregated search results and real-time entity resolution lead to the most relevant data, saving valuable time
and significantly improving query results.

Federated searching provides searches of multiple sources of interest from a single search screen.

Search filtering gives you the ability to run wild-card searches against a set of result groups.

Flexible, configurable reports enable investigators to organize data the way they need it.

Charting and mapping features maximize the information's value by presenting data in useful and manageable
visuals.

Key Features and Functionalities
Several key features and functionalities distinguish CLEAR from other public record offerings:

Reliable and relevant data, including new cell phone data and utility data. CLEAR provides high data quality
by leveraging a well established and extensive collection of public record sources. CLEAR’s live gateways
provide real-time access to data, helping to ensure that users can obtain the most up-to-date information
available. Moreover, CLEAR streamlines the search results, allowing users to quickly identify the most
relevant information.

Through a real-time gateway, CLEAR provides comprehensive cell phone data, including detailed carrier
contact information that can assist in obtaining subpoenas for detailed information. Having the detailed
phone carrier information provided in CLEAR should considerably streamline the process to issue a subpoena
and shorten the time needed to obtain the subpoenaed records. Additionally, this gateway has recently been
enhanced with more than 35 million wireless records and approximately 191 million landline records from
one of the major consumer reporting bureaus.

CLEAR also features more than 30 million utility data records (e.g., names, addresses, service information)
from more than 80 national and regional electric, cable, gas, and telephone companies. CLEAR accesses this
data for the Person Search and for the Phone Search, using the ChoicePoint Phones data source. In the
Person search, this data can be particularly valuable for obtaining current addresses or helping to establish
dates of residence. In the Phone search, this data can be helpful in obtaining a subscriber name and address.

Streamlined search results through entity resolution. Entity resolution is the process of matching records that
are judged to represent the same entity, thereby de-duplicating records. In CLEAR, entity resolution is
performed in order to streamline the results returned for a search. As the results of a search are being
returned, CLEAR employs a matching algorithm on the records in order to compare each record to the other
records that are being returned. Matching is done behind the scenes, based on identifiers such as a subject’s
name, address, Social Security number, and date of birth. When the algorithm identifies records that it judges
to be the same entity, CLEAR groups them. The discrete records that are matched form a Result Group.

For mstance, in CLEAR, 200 records may be returned as the results of a search, but, as they’re returning,
CLEAR is matching those records, so the results may show as 50 result groups because of the entity
resolution. Instead of the investigator or analyst having to manually review and de-duplicate the 200 records,
CLEAR will have given hinvher a head-start by de-duping into the result groups.

For each result group, CLEAR shows a Results Detail box, which summarizes all of the unique attributes
associated with that result group. In other words, each unique address, SSN, or rendering of a name/aka, or
date of birth for that entity will appear in that results detail box. providing a handy synopsis of the unique
elements of the result group, including a sort of mini-address history.
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Entity resolution within CLEAR streamlines the search results, thereby expediting the review
process for the user.

CLEAR maintains the integrity of the discrete, individual records, so that the investigator or analyst can
choose to easily view the individual records comprising a result group.

Searching multiple third-party data sources from the CLEAR interface. In addition to providing efficient
access to our available data, CLEAR provides for federated searching across multiple third-party data sources,
directly from the same search screen used to access our data. Customers are able to enter their search criteria
once and choose which eligible data sources they want to include in the search. Federated sources can include
external third-party sources, or internal agency databases. (Accessing data sources internal to the agency will
require placing some CLEAR components behind the agency firewall.)

Federated search capability provides a much broader scope of information at the CLEAR user’s fingertips.
Depending on the federated source, it may also be included in the entity resolution applied across results as
they’re being returned from a search, thereby maximizing the value of searching multiple sources from
CLEAR.

Web Analytics is an example of federated search capability. Web Analytics is a federated data source
employed in the Person Search that is currently in beta testing and expected to be made available to CLEAR
customers soon. This search will provide valuable information not found through public records alone,
including information such as business affiliations, political affiliations, news references, professional history,
and information from social networking sites. Additionally, a key word and terrorism watch-list feature will
provide immediate red-flag warnings on screen results. Pricing and the timing of availability are vet to be
determined.

We are committed to working with customers to identify and acquire data sources that are important in
helping our customers accomplish their missions.

Analyzing the data can begin in My Workspace. The My Workspace feature in CLEAR enables customers to
view information from results and reports in various views that provide a richer perspective on the
information. My Workspace is literally a space in which the analytical work on the returned data can begin.

CLEAR users are able to select results, reports, or report sections to save in My Workspace. They may elect
to save information from multiple searches or reports, and from multiple subjects. As users save data to My
Workspace, they create or choose folders in which to place the info. Then, within a folder, they may choose
to view the data in either a link-chart view or a map view.
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From within the My Workspace feature, users will be able to choose to visualize case data in a
link chart or map for further unalvsis.

Visualizing information on multiple subjects in a link-chart view will make it easier for customers to discern
possible connections or associations between subjects/entities. The map view, powered by Google Maps, will
provide more context to address-based information.

Additionally in My Workspace, users are able to view folder information in a tabular view (i.e., a master list
of the folder information), which aids in management of the information.

For analysts who need to conduct more powerful analysis on the information and are users of i2 Analyst’s
Notebook, the link-chart views in CLEAR are compatible with this program and can be dragged and dropped
into 12 Analyst’s Notebook, for further analysis.

CLEAR was designed with an underlying commitment to ease of use. As a result, CLEAR will offer
additional benefits through the following features and functionalities:

New, easy-to-use interface. CLEAR is designed to be used intuitively, with a minimum of training needed to
reap its benefits. The interface is sleek, featuring clean lines and easily navigable selections and options.
Moreover, CLEAR aims to minimize the number of clicks and steps needed to get the information you need.

Bundled searching eases the search process. CLEAR provides for bundled searching by entity type. Instead
of choosing which attributes or search criteria to search by and having to select which data sets to search,
CLEAR customers simply choose the tab corresponding to the entity type that they want to focus the search
on (e.g., person, business, assets, phone, etc.), then enter the search criteria.

Search filtering with user-selected criteria further refines results. CLEAR allows filtering of search results.
Some may refer to this capability as “searching within a search” or “searching on search results.” Filtering
can be applied to any of the types of searches in CLEAR to further narrow the results, based on filter criteria
that the user selects.

Relevance scoring places the most relevant records first for easy viewing. As results are returned in CLEAR,
not only are records matched to each other (see Entity Resolution sections) but also they’re compared to the
input search criteria so that the most relevant records appear at the top of the resuits list. The relevance
scoring also takes into account how current the record is, by virtue of the record’s report date. In addition to
records being listed in the order of their relevance, their relevance is displayed in the familiar “number of
stars” format—the more stars, the more relevant, with four stars being the most relevant and one star being
the least relevant.

Report design options provide quicker viewing of reports and more flexible formatting. In CLEAR, reports
can be viewed as they process, rather than having to wait for the entire report to be compiled before viewing.
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Once a report is ordered, a CLEAR user is able to see report sections as they become available, even while
other report sections continue to process. (For those who prefer to wait and view reports in their entirety at a
later point in time, the reports will be saved for seven (7) days and can be viewed at any time during that
period.)

Additionally, CLEAR offers flexibility in how reports are formatted and displayed. In a Report Design area
of the screen, CLEAR users may select report sections that they do not want included in the report. Those
report sections are not deleted—they can still be restored if desired—but do not appear in the report. Also
using the Report Design area, CLEAR users are able to easily change the sequence of the report sections
within a report. For instance, if real property happened to be especially important for a particular subject’s
report, and the investigator or analyst wanted to showcase that information near the top of the report, he/she
could simply drag and drop that section heading where it should appear.

faes

Users can custoniize reports to exclude irvelevant data sections and can re-sequence sections to
highlight data sections of particular interest.

Proven Public Records Data

While the previous section described those features and benefits of CLEAR that set it apart from other public
records products, CLEAR purposefully uses to its advantage the strengths of a proven aggregation of public
records data. Additionally, CLEAR offers some valuable data sets not previously available, such as the reverse
phone-number gateway with cell phone data, mentioned earlier.

Also as mentioned above, in CLEAR, the searches have been bundled into broad search types, so that the users
don’t have to select which specific data sets to search against or which particular search parameters to use.
Rather, we have attempted to streamline search requests by allowing the user to enter whichever types of criteria
they choose on one flexible search screen, and then automatically searching a group of pertinent data sets.

Here, we describe the data-source headings within each of the search tabs, and then describe the data sets that
comprise these data sources.

= Scarch Tab: Person

*  Consumer Bureaus, Proprietary Data, and Phone Listings. This data set comprises data from major
consumer bureaus; composite sources, including proprietary sources; and white pages phone listings, thereby
providing access to billions of unique data records that can be used to identify and locate individuals.

Possible types of data obtained through this data set are Social Security number, date of birth, aliases, address,
and/or phone number.

When historical information on an investigative subject is important, this data set proves valuable by

providing historical information back to 1990 and addresses that date back to the 1970s.
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Coverage for this data set includes all 50 states, the District of Columbia, Puerto Rico, and the U.S. Virgin
Islands.

Death Filings. The Death Filings data set contains records of reported deaths nationwide. The Death Master
File (DMF) is supplied by the Social Security Administration (SSA) and contains tens of millions of records
created from SSA payment records throughout the United States. The SSA information dates back to 1938
and the data set also includes historical death records provided by Florida and Texas.

Driver License. This data set contains information from the state agencies responsible for issuing motor
vehicle operators’ licenses and from a proprietary database that includes additional identifying information
from other sources. This data set is especially valued by users for its ability to provide identifier information
such as date of birth, Social Security number, or driver’s license number.

Urtility. This data set contains information from more than 80 national and regional electric, cable, gas, and
telephone companies. Overall coverage includes all 50 states and the District of Columbia. This data set is
particularly valuable for obtaining current addresses that may not be found elsewhere, but also contains
historical records from up to 2.5 years of customer service information and, where available, up to 4 years of
unpaid/closed account history.

Search Tab: Business
Business Directory. This data set provides company information that has been verified by third-party
telephone interviewers, including business name and address, number of years in business, contact names, the
Standard Industrial Classification (SIC) codes, sales volumes, and employee totals. The information
originates from multiple sources, such as the yellow pages; federal, state, city, and county government data;
bankruptcy records and legal filings; new business registrations and incorporations; and Postal Service
information. Coverage areas include all 50 states, the District of Columbia, Puerto Rico, the U.S. Virgin
Islands, and Canada.

Business Phones. Business Phones draws from multiple phone sources and can provide the phone number for
a named business, or, when the user has a phone number, can provide the company name associated with that
number. This data set can also provide information about business location, size of the company, and SIC
codes. Coverage areas include all 50 states, the District of Columbia, Canada, Puerto Rico, and the U.S.
Virgin Islands.

Corporations. The Corporations data set provides filing information as recorded by secretaries of state and
includes both current and historical filings. Types of data available include the corporation number, the filing
state, date of incorporation, status, corporation address, corporation type, officers and registered agents (name,
title, and address), corporation origin, historical transactions, etc.

Current data is available for all 50 states. Additional coverage areas include the District of Columbia, Puerto
Rico, and the U.S. Virgin Islands. Historical data, from 1983 forward, is available from 49 states (all except
Alabama) and the District of Columbia.

Federal Employer Identification Numbers. The Federal Employer Identification Number (FEIN) is a unique,
nine-digit number that the IRS assigns to businesses. In addition to this piece of identifying information, this
data set also can provide additional information about a business, such as business name, address, phone
number, parent company name and address (where applicable), and SIC code, which classifies businesses by
type or line of business. Coverage for the FEINs includes all 50 states, the District of Columbia, Guam,
Puerto Rico, and the U.S. Virgin Islands.

Fictitious Business Names. A Fictitious Business Name is a legally registered name by which a company can
conduct business. In addition to Fictitious Business Name (FBN), other commonly used terms include Doing
Business As (DBA) and Assumed Name. Fictitious Business Names must be registered with the appropriate
agency. (Typically, this is a state-level agency, but in some cases, the agency registering FBNs could be a
county, town, or municipal agency. All 50 states and the District of Columbia are represented in the data set.)
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The FBN data set typically provides information such as business name and address and/or the owner’s name
and address.

For corporations, any name other than the exact name as stated in the articles of incorporation would have to
be registered as a FBN. Also, businesses that are acquired by other companies often retain their names
because of the branding value, and this would require registration of their names as fictitious names.

Other requirements apply to other types of business entities, such as sole proprictorships and partnerships.
For instance, business names that do not include an owner’s surname, business names that imply additional
owners and/or don’t include the names of all owners/partners, and business names that do not clearly indicate
the nature of the business. Given the registration requirements, these types of businesses frequently register
for use of'a FBN.

= Uniform Commercial Code (UCC) Filings. The Uniform Commercial Code (UCC) governs commercial
transactions in the U.S. Currently, UCC filing information is acquired at the state level. A UCC filing is the
financing statement filed with a secretary of state’s office when a secured transaction takes place between a
secured party and a debtor.

The UCC filing information can be useful for:

- Revealing whether personal property has been pledged or is encumbered
Determining whether assets are available for attachment or seizure

- Revealing the financial relationship between parties

Determining how financially extended a business or individual is

1

The information includes current filings as well as filings that date to the 1960s. UCC filings are available for
all 50 states and the District of Columbia.

* Secarch Tab: Assets

= Vehicles Data Source. This data set provides information about vehicle registrations as recorded by state
agencies. Only cars and light trucks are represented, with the exception of records from Florida and Texas,
which also provide information about motorcycles, mobile homes, and trailers. Information found in this data
set includes the license plate information, vehicle identification number (VIN), title number, registrant name
and address, owner name and address, and vehicle description. In addition to the owner information, lien-
holder information is available for some states.

Because vehicle registrations are typically required every one or two years, which is more frequently than for
driver’s license renewals, the address information provided in this data set may be more current than on driver
records. Also, this data can possibly provide some advantage over consumer bureau data because not all
vehicle owners/registrants finance their vehicle purchases.

Vehicle data from this data set is available in 33 states and the District of Columbia, with some variation
regarding current and/or historical data and particular data fields, such as lien holders in conjunction with
owner mformation.

*  Real-time Vehicles Gateway Data Source. The types of information provided by this gateway are similar to
what was described above for the Vehicles data set, but because this is a live gateway to the data source, the
information returned is the current information. Users rely on this search when they are interested in the most
current information. No historical information is provided because the data is being returned in real time.
The coverage area for the gateway includes 43 states and the District of Columbia.

*  Real Property Data Source. The Real Property data set provides current and historical information regarding
deed transfers and current information regarding tax assessor records.
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Search Tab: Phone

*  Business Phones. Business Phones draws from multiple phone sources and can provide the phone number for
a named business, or, when the user has a phone number, can provide the company name associated with that
number. This data set can also provide information about business location, size of the company, and SIC
codes. Coverage areas include all 50 states, the District of Columbia, Canada, Puerto Rico, and the U.S.
Virgin Islands.

*  Canadian Phones. This data set is derived from white pages and yellow pages listings, thus contains
residential and business telephone numbers in Canada as well as the name and address associated with a
number. All ten (10) Canadian provinces are represented.

= Phones. This data set includes comprehensive nationwide coverage, covering over 99% of the directory
assistance available, including residential, business, and governmental listings in the U.S. and Puerto Rico. In
addition to the phone listings, this data set also contains information from third-party sources, such as the
consumer burcaus.

Because this data set includes gateways that provide real-time telephone information, it is a good resource for
identifying current addresses for subjects. Also, the combination of sources in this data set makes it possible
to sometimes discover information about non-published or wireless numbers.

*  Ulility. This data set contains information from more than 80 national and regional electric, cable, gas, and
telephone companies. Overall coverage includes all 50 states and the District of Columbia. This data set is
particularly valuable for obtaining current addresses that may not be found elsewhere, but also contains
historical records from up to 2.5 years of customer service information and, where available, up to 4 years of
unpaid/closed account history.

*  Real-time Reverse Phone Gateway. The Real-Time Reverse Phone Number Gateway provides information
about an individual or business associated with a phone number. The source of this data provides information
on wireless phones as well as landline phones. Most major phone carriers (including those for wireless
service) are included in the source data.

The service includes current name and address information to link subscribers (individuals or businesses) to
phone numbers. It also provides information about the line itself, such as line type (wireless, landline, Voice-
over Internet Protocol [VolP]), line status (active, inactive), carrier (e.g., Sprint, AT&T, etc.) and detailed
carrier contact information for subpoena purposes, as well as an indicator of a phone number having been
ported (i.e., switched from the original carrier). Additionally, this gateway has recently been enhanced with
more than 35 million wireless records and approximately 191 million landline records from one of the major
consumer reporting bureaus.

Landline coverage can include all 50 states, the District of Columbia, and Puerto Rico. Wircless coverage can
include all 50 states, the District of Columbia, Puerto Rico and various other U S, territories, and Canada.

* Search Tab: License

*  Driver Licenses. This data set contains information from the state agencies responsible for issuing motor
vehicle operators’ licenses and from a proprietary database that includes additional identifying information
from other sources. This data set is especially valued by users for its ability to provide identifier information
such as date of birth, Social Security number, or driver’s license number.

*  Professional Licenses. The Professional Licenses data set provides licensing information recorded from
various state licensing agencies. It provides the license type and the status of licenses issued to a variety of
professionals, primarily from the medical professions but also including others, such as accountants,
engineers, and others. Not all license types are received from each state. Sanction information is also
available for some states.
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Search Tab: Court

*  Bankruptcies, Liens, and Judgments. This data set includes records obtained from the final bankruptcies,
liens, and judgments found in court records. Available data includes filing type, filing date, case number, date
disposed, asset and liability information, names and addresses of parties involved (e.g., debtor, trustee,
attorney, plaintiff), etc. Bankruptcy data goes back nine or more years (varies by state) and lien and judgment
data goes back ten or more years. Availability of record types varies by jurisdiction.

= Criminal and Court Records. The Criminal and Court Records data set contains records of convictions,
felons, sexual offenders, and sexual predators. The types of coverage (e.g., current inmates, historical info,
sexual offenders, etc.) vary by state. Additionally, the data set contains various categories of court data from
the Administrative Office of the Courts (AOC) for a few states. The court records are labeled under the
following categories: felonies, misdemeanors, infractions, traffic/violations, criminal, civil, family, probate,
small claims, and unlawful detainer.

* Infractions. Compilation of the Infractions data set has been heavily influenced by the U.S. PATRIOT ACT.
It draws from several different governmental sources, both domestic (US) and international, which provide
lists of possible terrorists, most-wanted persons, and suspected money launderers and/or drug traffickers.

*  Uniform Commercial Code. The Uniform Commercial Code (UCC) governs commercial transactions in the
U.S. Currently, UCC filing information is acquired at the state level. A UCC filing is the financing statement
filed with a secretary of state’s office when a secured transaction takes place between a secured party and a
debtor.

The UCC filing information can be useful for:

- Revealing whether personal property has been pledged or is encumbered
- Determining whether assets are available for attachment or seizure

- Revealing the financial relationship between parties

Determining how financially extended a business or individual is

The information includes current filings as well as filings that date to the 1960s. UCC filings are available for
all 50 states and the District of Columbia.

CLEAR Search Results

Result Grouping (Entity Resolution)

CLEAR provides the best of both worlds when it comes to displaying search results—streamlined results
displayed as Result Groups, with all of the underlying detailed records intact and easily accessible. In addition,
by selecting a Result Group, all of the unique data elements within that Result Group (e.g., names/aliases, DOBs,
SSNs, addresses, ete.) are displayed in the Result Detail box.

Entity Resolution makes this Result Grouping and its benefits possible. Entity resolution is the process of
matching records that are judged to represent the same entity, thereby de-duplicating records. In CLEAR, entity
resolution 1s performed in order to streamline the results returned for a search. As the results of a search are being
returned, CLEAR employs a matching algorithm on the records in order to compare each record to the other
records that are being returned. Matching is done behind the scenes, based on identifiers such as a subject’s
name, address, Social Security number, and date of birth. When the algorithm identifies records that it judges to
be the same entity, CLEAR groups them. The discrete records that are matched form a Result Group.

For instance, in CLEAR, 200 records may be returned as the results of a search, but, as they’re returning, CLEAR
1s matching those records, so the results may show as 50 result groups because of the entity resolution. Instead of
the investigator or analyst having to manually review and de-duplicate the 200 records, CLEAR will have given
hinvher a head-start by de-duping into the result groups.
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For each result group, CLEAR shows a Results Detail box, which summarizes all of the unique attributes
associated with that result group. In other words, each unique address, SSN, or rendering of a name/aka, or date
of birth for that entity will appear in that results detail box, providing a handy synopsis of the unique e¢lements of
the result group, including a sort of mini-address history.

CLEAR maintains the integrity of the discrete, individual records, so that the investigator or analyst can choose to
easily view the individual records comprising a result group.

Search Filtering

CLEAR allows filtering of search results. Some may refer to this capability as “searching within a search” or
“searching on search results.” Filtering can be applied to any of the types of searches in CLEAR to further
narrow the results, based on filter criteria that the user selects.

Relevance Scoring

As results are returned in CLEAR, not only are records matched to each other (see Entity Resolution sections) but
also they’re compared to the input search criteria so that the most relevant records appear at the top of the results
list. The relevance scoring also takes into account how current the record is, by virtue of the record’s report date.
In addition to records being listed in the order of their relevance, their relevance is displayed in the familiar
“number of stars” format-—the more stars, the more relevant, with four stars being the most relevant and one star
being the least relevant.

CLEAR Reports
Ordering a report on a subject provides a solid overview of the different types of information available on that
subject. A report may be ordered based on the results of a search, or by selecting “Direct to Report,” when the
search criteria arc already known.

Comprehensive Data—including Real-time Data

Each report in CLEAR draws upon search logic that was specifically tailored for public records retrieval and
facilitates records associated with a given subject being gathered from multiple data sources. For instance, a
report ordered about an individual will include related data across the various search tabs, such as Person, Asset,
Phone, License, and Court. The resulting report provides a thorough overview of the information related to a
subject.

Of particular value is the inclusion of real-time gateways in the report compilation, in some cases, gateways that
are not available when running a search. These gateways ensure that report data is the most current data available
on a subject.

Customize Reports using Flexible Design Options

CLEAR features easy report navigation and options that allow the user to rearrange the sequence of report
sections, to better highlight selected areas of a report when desirable, and to remove sections of a report when
those sections are not especially meaningful or would be distracting.

For either type of customization, the Report Design area on the left of the screen allows easy drag-and-drop
maneuvering for manipulation of the report sections, while the report itself 1s viewable on the right side of the
screen. When rearranging the sequence of report sections, users use the Sections Included in Report listing to
simply drag a section where they want it to show within the report. Similarly, when removing a section (or
sections), users drag the section(s) to be removed to the Section Excluded from Report area. Report sections
placed here are not deleted; simply removed from display from the report, so that, when a user wants to restore a
section and once again have it be included in the report, that can easily be done by another drag-and-drop.

Also listed in Sections Excluded from Report are those sections for which relevant data was not found when the
report was being compiled. Rather than clutter the actual report with sections that contain no data, these sections
with no records are listed in the Scetion Excluded from Report area so that the user can readily see where data
was not found, which in itself may be informative.
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Exporting and Printing Reports

Once a report has been run, it remains accessible for seven (7) days within CLEAR, under the My Results button
and the Last 7 Days tab. To preserve a report outside of CLEAR, a user may choose to either export the report or
print the report. Currently, CLEAR reports can be exported either in PDF format or as a MS Word document.

Save Reports to My Workspace for Added Value

CLEAR’s My Workspace is an exciting new feature—it creates a space in which the analysis on reports can
begin. The user has the option of selecting certain records in a report, whole report sections, or the entire report to
be saved to My Workspace. My Workspace is designed to provide different ways of viewing report data that
enhance the richness of the data by providing additional context.

The selected report data is saved to a Case Folder (existing or created) in My Workspace and can be viewed in
one of two ways:

= Link chart view
*  Map view

See the My Workspace section of this document for more information.

Types of Reports Available in CLEAR

The reports currently available in CLEAR include the following:

*  Basic Report. The Basic Report contains subject information and related address information from the major
consumer reporting agencies, including live gateway calls that return the most up-to-date information
available for the subject. This report also includes other national and state databases for a summary of
historical addresses, information related to Social Security numbers, driver licenses, phone numbers, and
infractions. Using advanced search techniques, CLEAR identifies the different types of information related to
the subject and presents an overview of available data for that individual.

The Basic Report can also be customized to include additional information regarding persons associated with
the subject, such as spouses, relatives, people who have used the subject's address(es), and neighbors, with
listed phone numbers.

For a more extensive and thorough composite of a subject, the user can also order a National Comprehensive
Report. (See below.)

*  National Comprehensive Report. The National Comprehensive Report provides a comprehensive view of
data relating to an individual and contains all of the types of information found in a Basic Report, including
the real-time information from gateways, plus information from more extensive data sets, thereby providing a
summary of assets, driver license information, professional licenses, et cetera, for a given subject.

The National Comprehensive Report can also be customized to include additional information regarding
persons associated with the subject, such as spouses, relatives, people who have used the subject’s address(es),
and neighbors, with listed phone numbers.

*  Business Comprehensive Report (Business Report). The Business Report includes, when available, business-
related information from secretaries of state and leading business sources. In addition, the Business
Comprehensive Report includes, when available, linkages to CLEAR's other extensive databases for a
summary of assets, vehicles, real-time phone listings, trademarks, businesses linked by address and FEIN,
licenses, and more. This report also includes additional information on business executives and their other
business affiliations. The result is a Business Comprehensive Report providing an extremely focused and
thorough composite.

My Workspace
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My Workspace is an exciting new feature and is designed to provide different ways of viewing report data that
enhance the richness of the data by providing additional context—without having to leave the CLEAR
application.

The user has the option of selecting certain records within Search Results or a Report, or selecting Report
Sections or an entire Report to be saved to My Workspace. Selected data is saved to a Case Folder in My
Workspace and can be viewed in three different ways:

View: My Case Data

Because data from multiple sets of search results and/or multiple reports can be saved to My Workspace, CLEAR
uses a Case Folder approach to organizing the information that is saved to the Workspace. The user creates a case
folder to be the repository for results and/or report data that pertain to that case or subject. Creating a case folder
is as simple as naming it and clicking “OK.”

When the user opens My Workspace, the list of existing case folders is displayed. The list is automatically sorted
by case name, and can be casily sorted by the date last modified, if the user chooses to.

Clicking on a case folder in the list makes it available for viewing. Below are descriptions of the ways in which
data can be viewed.

My Case Data contains a listing of all of the data records that have been saved to a case folder, providing a space
for easily managing the data within a case folder. Records are sorted by group, based on whether the data
originated from Search Results or a Report. Records can be expanded or collapsed for easier viewing.

From My Case Data, the user can create new LinkChart and Map Views, and selected data can easily be dragged
and dropped into existing views.

View: LinkChart

The LinkChart view is designed to show links or associations between entities. Therefore, result and/or report
data are displayed as different entity types, such as a person’s name, an address, a phone number, a court record,
et cetera, and where there are perceived connections, the entities are “linked.” For those users familiar with i2
Analyst’s Notebook, the LinkChart view will look familiar because i2 technology is used in CLEAR to create this
view in My Workspace.

In CLEAR, this technology enables users to save results, reports, or selected report data from multiple reports
and/or subjects in My Workspace. Viewing multiple subjects’ reports in a link chart makes it much easier to
identify possible connections than would be possible simply by combing through the respective narrative
reports——and it can easily be done without leaving the CLEAR application.

On the other hand, for those CLEAR users who also use 12 Analyst’s Notebook (AN), the LinkChart view can be
easily dragged and dropped into AN when more extensive analysis is needed. (Please note that the drag-and-drop
functionality requires AN Version 6 or 7. Functionality with Version 5 may be possible, but would likely require
configuration.)

View: Map

For address-based report data, being able to geospatially view this data provides greater context and potentially a
better understanding of that data. The Map It ! icon next to returned addresses makes it easy to do so. Witha
simple click on this icon, users then have the option of choosing a regular map view, a satellite image, or a hybrid
view that overlays satellite imagery with regular mapping. CLEAR map views are powered by Google Maps.

Normal or Full Screen Viewing Options
In either the LinkChart or Map View, users may choose to see that view m “normal” mode or in “full-screen”
mode. Changing between these modes requires simply the click of a button.
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In normal mode, the user sees the selected view, but is also able to see the source data in tabular format (below the
view), a list of the entity types included in the view (top left of screen), and the details of any entity that has been
selected in the view (bottom left of screen).

In full-screen mode, the tabularized data and the selected-entity details are not visible, allowing maximum space
for the actual link chart or map.

Training and Support
* Training
We will offer training to users at no charge for the term of the contract.

Our educational department has an extensive history of successful training efforts. We offer customers various
options to support your unique training requirements, including convenient Webex training, in-person sessions,
and standard or customized training content.

As part of the training experience, we provide a full range of training materials, including user manuals, quick-
start guides, and quick reference cards. CLEAR’s online help feature provides informative documents regarding
features, data, and functionality.

Webex Training
Users can conveniently register for regularly scheduled Webex sessions by visiting the CLEAR training site:
www.clear.webex.com.

Seminars

CLEAR seminar sessions are also held throughout the year at various locations. These seminars feature live
demonstration and hands-on practice. Seminar schedules may be viewed at www.clear.webex.com. Additionally,
seminars may be added to accommodate client needs.

On-site Training

Our educational department conducts on-site training at facilities around the country. On-site training allows
participants to focus on their particular job responsibilities and gives instructors the ability to offer appropriate
solutions to the participants’ specific challenges. The training is conducted in a classroom environment,
employing a hands-on process that enables participants to follow the instructor and work on their individual
computers, as well as to visualize what is being taught on the front screen. The instructor is available to handle
participant questions and requests for further information.

Train-the-trainer Programs

Our educational department frequently supports the educational process of the in-house consultants or trainers at
our customers’ agencies. Our instructors employ a train-the-trainer program to provide in-house consultants or
internal trainers the tools and know-how to train their own teams and colleagues.

Training Materials

As part of the training experience, we provide a full range of training materials, including user manuals, quick-
start guides, and quick reference cards. CLEAR’s online help feature provides informative documents regarding
features, data, and functionality.

» Client Support

CLEAR client support representatives can be reached via e-mail or a toll-free number (877-445-4249). Available
hours are Monday through Friday, 8 am to 8:30 pm, Eastern Time (ET). There arc on-call representatives
available 24/7.

The online help feature within the CLEAR application provides convenient access to information about the data
sets used, searching, reports, etc.
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Additionally, we provide a dedicated relationship manager to assist each customer agency with technical and
general support.

* Managing Account Information in My Account

Within the My Account feature of CLEAR, users can view basic account information such as organization name,
account number, address, and billing contact, address, and phone number. Users can also manage their contact
information and log-in credentials and view session activity by date range. Account supervisors may also access
usage and billing reports within the My Account feature.

» Technical Requirements for CLEAR

*  Computer with mouse and color display

* Internet access

=  Microsoft Wimdows 2000, NT, or XP

*  Microsoft Internet Explorer 6.0 or higher (7.0 and higher recommended)
=  Monitor resolution setting of 1024 x 768

Supported Java versions for CLEAR visualization include:

= SunJRE 1.6.0 02
* SunJRE 1.5.0 12
» SunJRE 142 14

* CLEAR Mobile—Access CLEAR from Wireless Devices

With CLEAR Mobile, the benefits of using CLEAR extend to wireless devices. CLEAR Mobile provides the
same great data and search capability as in CLEAR for Person, Phone, and Vehicle searches. Entity resolution is
engaged in returning results for these searches on CLEAR Mobile, so users see the streamlined Result Groups.
National Comprehensive Reports (including with associates) can be ordered via CLEAR Mobile and are stored in
My Results for later viewing from the desktop. Those Result Groups can also be saved to My Workspace folders,
also for working with later from the desktop. For addresses returned in CLEAR Mobile, customers can engage
map views through the integration with Google Maps into Workspace.
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