
STATE OF OKLAHOMA 
DEPARTMENT OF CONSUMER CREDIT 

JOB ANNOUNCEMENT 

D54A - CONSUMER CREDIT EXAMINER-Classified 

Office of Personnel Management Open Date:  June 15, 2009 – Close Date July 6, 2009 

Hiring Rate - $2500.00/month 

MAJOR WORK DUTIES 
 The functions within this job family will vary by level, but may include the following: 

• Performs examinations and investigations of financial and other records of finance companies 
and other lenders and creditors concerning individual transactions related to loans, rent-to-own 
purchase agreements, membership fees and other credit transactions or services. 

• Determines compliance with laws and regulations, including the Uniform Consumer Credit Code 
and the federal Truth-in-lending Act, concerning disclosure, annual percentage rates, refunds, 
delinquency and deferral fees, extension agreements, and general business practices. 

• Investigates consumer complaints and other information related to overcharges, misleading 
advertising and other activities; reviews, processes and investigates applications for new 
licenses. 

• Prepares reports and other materials concerning examinations and investigations; supervises 
clerical personnel in the preparation, assembling, and maintenance of reports and other records. 

• Counsels consumer groups, industry representatives, and others concerning consumer protection 
laws and business practices; coordinates and participates in consumer oriented seminars and 
meetings with various civic, consumer and industry groups. 

MINIMUM QUALIFICATIONS 
 
Knowledge, skills and abilities required at this level include knowledge of accounting and auditing 
principles; of laws and regulations concerning financial institutions and other credit organizations 
regulated by the agency, including the Uniform Consumer Credit Code and federal Truth-in-lending Act; 
of procedures for conducting interviews and investigations; and of modern office procedures, practices 
and equipment; ability to examine financial records and other business documents; to conduct interviews; 
to analyze information and make decisions; to organize and present facts and opinions; and to establish 
and maintain effective working relationships with industry representatives, civic and community groups, 
and others. Education and experience requirements at this level consist of the completion of twelve 
semester hours of accounting course work and three years of experience in a consumer finance company 
which included computing figures and percentage rates for loan documents, or an equivalent combination 
of education and experience, substituting one additional year of qualifying experience for each six 
semester hours of the required education. 

APPLICATION PROCEDURES 
Interested persons should apply at the Office of Personnel Management, Jim Thorpe Building, 2101 N. 
Lincoln Blvd., Oklahoma City, OK  73105, for the position of Consumer Credit Examiner, D54A. This 
application can be obtained by mail request, by phone request (405/521-2171) or from the OPM website 
at: http://www.opm.state.ok.us. Once filled out, the original must be mailed to OPM in order to be placed 
on the roster which the agency will use for hiring purposes. If already a state employee, please forward 
an original Form OPM-4-B, copy of latest performance evaluation, copy of most recent leave summary as 
well as cover letter to 4545 N. Lincoln Blvd., Suite 164, Oklahoma City, OK  73105. 

http://www.opm.state.ok.us/

