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UPDATED AS OF 2/18/2009 —- CHANGE OF MAINTENANCE DATES
FROM FEBRUARY 19-22TO MARCH 4-8

The Oklahoma Insurance Department’ s Producer Licensing Services will experience a
temporary interruption of services due to system maintenance. The maintenance begins
on Thursday March 5, 2009, ending on Sunday March 9, 2009.

The availability of Oklahoma's electronic services through Sircon’s Compliance Express
will be affected as a result of the maintenance in the following areas and times:

e License application services will be unavailable between Wednesday,
March 4, beginning at 6:00 am. and the afternoon of Sunday, March 8.

e All other licensing services (Address Changes, Renewalsetc...) will be
unavailable beginning Thursday, March 5 at 12:01 am. through 4:00 p.m.

e All Appointment transactions may be submitted but will be held in
pending status until Saturday, March 7.
All Licensing serviceswill befully restored Monday, March 9.

Please note: Oklahoma resident producers may not be able to submit license applications
to other states for non-resident status during the maintenance period.

Should you have any questions please contact the Producer Licensing Division at the
Oklahoma Insurance Department at agentlicensing@oid.ok.gov or 405-521-3916.




