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Insurance Commissioner John Doak Names Farmers Insurance 

Group’s Pepper Williams as Oklahoma’s First Insurance Professional 

of the Month 

In a new effort to recognize 

members of the insurance 

industry for their contributions 

to consumers and community, 

Insurance Commissioner John 

Doak named Farmers 

Insurance Group District 

Manager Pepper Williams as 

the first recipient of the 

Oklahoma Insurance 

Professional of the Month 

Award. 

Doak, who took office in January, instituted the monthly awards program through the Oklahoma 

Insurance Department to commend insurance agents, brokers, adjusters, executives and other industry 

employees for exemplary performance on behalf of the customers and communities they serve. 

Williams was chosen for his nearly 40 years of service to Farmers customers, his advancement of 

catastrophe response techniques, his educating and mentoring of young agents in the critical field of 

customer service, and his community involvement through the Rotary Club, membership in Southern 

Hill Baptist Church and the South Oklahoma City Chamber of Commerce, plus charitable efforts such as 

the March of Dimes and Coats for Kids. 

Nominations for the award can be submitted to the Insurance Department through its Web site at 

http://oid.ok.gov and recipients will be selected by a panel of their peers in the industry. 
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ABOUT THE OKLAHOMA INSURANCE DEPARTMENT 

The Oklahoma Insurance Department, an agency of the State of Oklahoma, is responsible for the 

education and protection of the insurance-buying public and for oversight of the insurance industry in 

the state. 
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Insurance Commissioner John Doak Names Farmers Insurance 

Group’s Pepper Williams as Oklahoma’s First Insurance Professional 

of the Month 

Insurance Commissioner 

John Doak has announced 

Farmers Insurance Group 

District Manager Pepper 

Williams as the first 

recipient of the Oklahoma 

Insurance Professional of 

the Month Award. 

Doak, who took office in 

January, instituted the 

monthly awards program 

through the Oklahoma 

Insurance Department to recognize exemplary service to consumers and community by agents, brokers, 

adjusters, executives and other members of the insurance industry in Oklahoma. Nominations can be 

submitted to the Insurance Department through its Web site at oid.ok.gov and recipients will be 

selected by a panel of their peers in the industry. 

Williams was chosen for his nearly 40 years of service to Farmers customers, his advancement of 

catastrophe response techniques, his educating and mentoring of young agents in the critical field of 

customer service, and his community involvement through the Rotary Club, membership in Southern 

Hill Baptist Church and the South Oklahoma City Chamber of Commerce, and charitable efforts such as 

the March of Dimes and Coats for Kids. 

mailto:glenn.craven@oid.ok.gov


“I’m thrilled with the selection of Pepper Williams as the first recipient of the Insurance Professional of 

the Month Award,” said Doak, who called Williams personally with the news. “Pepper Williams 

personifies all the positive qualities we hope to find in every insurance professional – particularly 

dedication to consumers and community.” 

Williams was working in health care when the facility where he was employed, St. Mary’s Hospital, was 

evacuated during the fatal Enid flood of Oct. 11, 1973. That disaster led to a career change. 

“I saw how the hospital where I worked had been totally devastated, and I saw a little bit about how 

insurance worked,” Williams said. “I saw as a consumer how important it was to have the right 

coverage. I had friends who didn’t have the right coverage (and) even the hospital was woefully 

underinsured. 

“I decided that if I was going to leave the medical field … I had to enter a field that gave me the same 

level of satisfaction in helping people,” Williams said. “I found that in insurance.” 

Nominations for the award can be submitted to the Insurance Department through its Web site at 

http://oid.ok.gov and recipients will be selected by a panel of their peers in the industry. 

ABOUT THE OKLAHOMA INSURANCE DEPARTMENT 

The Oklahoma Insurance Department, an agency of the State of Oklahoma, is responsible for the 

education and protection of the insurance-buying public and for oversight of the insurance industry in 

the state. 
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Catastrophe Called, Pepper Williams Answered: Fatal Enid Flood of 

1973 Prompted Career Change for Man Honored as Insurance 

Professional of the Month 

Were it not for catastrophe, 

Pepper Williams wouldn’t 

have the job he holds today as 

a District Manager for Farmers 

Insurance Group. And, were it 

not for Pepper Williams, for 

the past few decades tens of 

thousands of Oklahomans 

would have found it much 

more difficult to endure 

catastrophes of their own. 

For his nearly 40 years of 

service to Oklahoma consumers, Williams has been named the first recipient of the Oklahoma Insurance 

Department’s new Insurance Professional of the Month Award. 

The award program was initiated by Oklahoma Insurance Commissioner John Doak, who took office in 

January. Agents, brokers, adjusters, executives and other professionals in the insurance industry are 

eligible for the honor, which will be presented for exemplary service to consumers and the recipient’s 

community. Nominations can be submitted to the Insurance Department through its Web site at 

oid.ok.gov, and recipients will be chosen by a panel of the nominees’ peers in the insurance industry. 

“I’m thrilled with the selection of Pepper Williams as the first recipient of the Insurance Professional of 

the Month Award,” said Doak. “Pepper Williams personifies all the positive qualities we hope to find in 

every insurance professional – particularly dedication to consumers and community.” 

mailto:glenn.craven@oid.ok.gov


Williams said he “first became aware of insurance” before getting involved in the business. He was 

working as a medical technician at St. Mary’s Hospital in Enid. On Oct. 10-11, 1973, an Oklahoma record 

rainfall of 15.68 inches fell at Enid, turning Boggy Creek into a raging river, sweeping away cars, killing 

nine people and forcing evacuation of the hospital itself. 

“I saw how the hospital where I worked had been totally devastated, and I saw a little bit about how 

insurance worked,” Williams said. “I saw as a consumer how important it was to have the right 

coverage. I had friends who didn’t have the right coverage and couldn’t replace their cars. Even the 

hospital was woefully underinsured. 

“I decided that if I was going to leave the medical field … I had to enter a field that gave me the same 

level of satisfaction in helping people. I found that in insurance.” 

Soon after joining Farmers in December 1973, Williams worked with policyholders following a tornado. 

He saw “people who had lost everything; their lives were turned upside-down.” He saw how agents 

would simply walk through neighborhoods trying to find their policyholders. And he knew there had to 

be a better way. 

The concept of a catastrophe response team for Farmers Insurance developed from that point. By the 

time a major tornado struck the city of Moore in 1999, the formalized Farmers Catastrophe Action Team 

was able to move through the community, offering immediate support to affected individuals regardless 

of their choice of insurer and quickly marking the properties insured by Farmers to prevent adjusters 

from being delayed by wandering unfamiliar, devastated neighborhoods. Today, Farmers Insurance 

operates a number of Mobile Claims Buses and a fleet of 39 Customer Care Vehicles. In the wake of 

recent Oklahoma tornadoes, an airplane was even spotted towing a banner announcing the toll-free 

number policyholders can call to reach the Farmers “HelpPoint” and begin filing their claims. 

“The intent is not just to go to our people” Williams said, meaning specifically customers of Farmers 

Insurance. “It’s literally to talk with everybody we have a chance to.” 

That’s because Williams believes coping with natural disaster is “a universal process” for victims. 

“First, the person wants to tell somebody how they survived. They have a story and they just want to tell 

it to someone,” Williams said. “Second, they want and need to be reassured that everything is going to 

be OK.” 

The final step is to get that individual started on the claims process, whether they are insured by 

Farmers or by another company, through prompting them to develop a full inventory of what was lost. 

“You’re going to remember the nightstand, but what was in that nightstand?” Williams said. 

Similarly, major kitchen appliances are easy to recall, but how many gourmet utensils did the home’s 

cook employ? How many steak knives were in the silverware drawer? 

Noted Williams, “The insurance company can’t pay you for what you can’t list.” 



But the inventory process is more than just a tool to expedite an insurance claim, Williams said. 

“Give them an assignment. Get them busy with something,” Williams advises, in no small part to help 

the affected individual take a big step from helpless victim to person with a purpose. 

Williams said his dedication to catastrophe response is finally mirrored in the Oklahoma Insurance 

Department. Doak has launched OID’s own “Cat” team to deal with disasters, an Insurance Department 

“first.” And, working with industry, public safety and government officials, Doak hopes to develop a 

statewide disaster-response plan, one that Williams in part hopes will educate police, sheriff’s officers 

and the military about the necessary work insurance adjusters must perform once the search and rescue 

efforts end and hazards such as downed power lines and broken gas lines in affected neighborhoods 

have been stabilized. 

“I am so excited to work with the Commissioner, because he is the first official who is interested in 

creating a formalized disaster plan for the state,” Williams said of Doak. 

Apart from Williams’ expertise and interest in catastrophe response, he has served Farmers Insurance, 

its policyholders and his community very well in other areas, additional cause to present him with this 

award, Doak said. 

Williams has been a member of the Farmers “Toppers Club” 14 times, has reached its Championship 

Club nine times, and attained a position on the President’s Council twice. He has been instrumental in 

teaching Farmers agents in how best to serve the customer, and “has mentored many insurance 

professionals over the years,” according to the nomination submitted to OID. Williams for decades has 

been a member of the National Association of Insurance and Financial Advisors, and also served for 

eight years on the Insurance Department’s Continuing Education Committee. 

In the community, Williams has been a Rotarian for 19 years, is an active member of Southern Hill 

Baptist Church and the South Oklahoma City Chamber of Commerce, supports the March of Dimes and 

Coats for Kids, and volunteers at Greater OKC Hispanic Chamber events, the Corporate Challenge, and 

other community activities. 

Nominations for the award can be submitted to the Insurance Department through its Web site at 

http://oid.ok.gov and recipients will be selected by a panel of their peers in the industry. 

ABOUT THE OKLAHOMA INSURANCE DEPARTMENT 

The Oklahoma Insurance Department, an agency of the State of Oklahoma, is responsible for the 

education and protection of the insurance-buying public and for oversight of the insurance industry in 

the state. 
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