BEFORE THE REAL ESTATE APPRAISER BOARD
STATE OF OKLAHOMA

In the Matter of FRANK J. HENDRICKSON,
Complaint #09-097

et et

Respondent

BOARD’S DECISION ON
NOTICE TO APPEAR AND ORDER TO SHOW CAUSE

ON THE Sth day of July, 2010, the above numbered and entitled cause came on for
hearing before the Oklahoma Real Estate Appraiser Board (the “Board”). The Board was
represented by its attorney, Assistant Attorney General Bryan D. Neal. The case was prosecuted
by the Board's prosecufor, Stephen L. McCaleb. The Respondent, Frank J. Hendrickson,
appeared not after having been mailed a copy of the Notice to Appear and Order to Show Cause,
which is incorporated herein by reference and a copy of which is attached as Exhibit 1, by certified
mail with return receipt requested pursuant to the Oklahoma Certified Real Estate Appraisers Act,
59 O.S. § 858-718, and the Oklahoma Administrative Procedures Act, 75 O.S. §§250-323.

The Board, being fully advised in the matter, makes the following Order:

JURISDICTION

1 That the Oklahoma Real Estate Appraiser Board has jurisdiction of this cause,
pursuant to the provisions of the Oklahoma Certified Real Estate Appraisers Act, 59 O.S. § 858-
700 et seq.

2, That the proceedings were conducted in accordance with the Oklahoma Certified
Real Estate Appraisers Act, 59 0.S. § 858-700 et seq., and the Oklahoma Administrative
Procedures Act, 75 O.S., § 301-323.

3. That Respondent Frank J. Hendrickson is a state licensed appraiser in the State of
Oklahoma, holding credential number 11234SLA and was first licensed with the Oklahoma Real

Estate Appraiser Board on March 29, 1994.
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FINDINGS OF FACT

1 All of the statements in the Jurisdiction section of this Order are incorporated
herein by reference.

2. The Board makes the finding that the Allegations of Fact set forth in the Notice to
Appear and Order to Show Cause are incorporated herein by reference and were proved by
clear and convincing evidence.

CONCLUSIONS OF LAW

1. That Respondent has violated 59 O.S. § 858-723(C)(5): "An act or omission
involving dishonesty, fraud, or misrepresentation with the intent to substantially benefit the
certificate holder or another person or with the intent to substantially injure another person.”

2. That Respondent has violated 59 O.S. § 858-723(C)(9): "Willfully disregarding or
violating any of the provisions of the Oklahoma Certified Real Estate Appraisers Act or the
regulations of the OREAB for the administration and enforcement of the provisions of the
Oklahoma Certified Real Estate Appraisers Act."

3. That Respondent has violated 59 O.S. § 858-723(B)(1-5) and therefore his
license should be automatically revoked.

4, That Respondent has violated OAC 600:15-1-15, and therefore has violated 59
0.S. § 858-723(C)(9).

FINAL ORDER

The Board, having adopted the Findings of Fact and Conclusions of Law as set forth
ahove, sets forth the following Final Order:

That Respondent's appraiser credential is hereby revoked.
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THE BOARD WISHES TO ADVISE THE RESPONDENT THAT HE HAS THIRTY (30) DAYS TO
APPEAL THIS ORDER WITH THE APPROPRIATE DISTRICT COURT.

IT IS SO ORDERED this 9th day of July, 2010

SHANNON N. GABBERT, Secretary
Real Estate Appraiser Board

_BRYAN B. NEAL(ASsistant Attorney General
Counsel to the Board

CERTIFICATE OF MAILING

I, Christine McEntire, hereby certify that a true and correct copy of the above and
foregoing Board'’s Decision on Notice to Appear and Order to Show Cause was mailed Certified
Mail, Return Receipt Requested on this /4 day of July, 2010 to:

Frank J. Hendrickson 7009 2820 0001 5683 8427

1403 Maxey Drive
Muskogee, Oklahoma 74403

and by First Class Mail to:

OFFICE OF THE ATTORNEY GENERAL
Attn: Bryan D. Neal

313 N.E. 215t Street
Oklahoma City, OK 73105

DERRYBERRY & NAIFEH, LLP
Attn: Stephen L. McCaleb

4800 North Lincoln Blvd.
Oklahoma City, Oklahoma 73105

Christine McEntire
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BEFORE THE REAL ESTATE APPRAISER BOARD
STATE OF OKLAHOMA

In the Matter of Frank J. Hendrickson, )
) Complaint #09-097
3

Respondent.

NOTICE TO APPEAR AND ORDER TO SHOW CAUSE

COMES NOW the Oklahoma Real Estate Appraiser Board (‘OREAB™), by and through

the Board Prosecutor, Stephen McCaleb, and alleges and states as follows:
JURISDICTION

L; That the OREAB has the duty to carry out the provisions of the Oklahoma
Certified Real Estate Appraisers Act as set forth at Title 59 of the Oklahoma Statutes, §§858-
701, ef seq. and to establish administrative procedures for disciplinary proceedings conducted
pursuant to the provisions of the Oklahoma Certified Real Estate Appraisers Act,

2. That the OREAB has promulgated rules and regulations to implement the
provisions of the Oklahoma Certified Real Estate Appraisers Act in regard to disciplinary
proceedings as set forth at the Oklahoma Administrative Code, §§600:15-1-1 - 600:15-1-22,
including administrative hearings.

3. That the OREAB, upon timely written request reasonably made by a person
affected by the hearing and at such person's expense, shall cause a full stenographic record of the
proceedings to be made by a competent court reporter pursuant to §600:15-1-19.

4. That the Director of the OREAB, for good cause shown, may grant a continuance
if a written Motion to Continue is received at the offices of the OREAB no less than ten (10)
days prior to the hearing date. §600:15-1-6.

5. Any party shall have the right to counsel provided that such counsel is duly
licensed to practice law by the Supreme Court of Oklahoma, and provided that such counsel shall

have the right to appear and act for and on behalf of the party he/she represents. In order to be
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recognized as counsel for respondent, such counsel shall file a written entry of appearance with
the OREAB’s Director.

6. That Respondent Frank J. Hendrickson is a state licensed appraiser in the State of
Oklahoma, holding certificate number 11234 and was first licensed with the Oklahoma Real
Estate Appraiser Board on March 29, 1994,

ALLEGATIONS OF FACT

1. Respondent has had three disciplinary matters formally resolved since July of
2009.

2 Complaint 08-031 resulted in various penalties, which included a thirty (30) day
suspension, See the July 10, 2009, Board’s Decision on Disciplinary Hearing Panel
Recommendation attached as Exhibit “A”,

3, Complaint 08-067 resulted in various penalties, which included a six (6) month
suspension and an administrative fine of one thousand dollars. See the July 10, 2009, Board’s
Decision on Disciplinary Hearing Panel Recommendation attached as Exhibit “B”.

4. On July 21, 2009, the OREAB’s Director issued a letter to Respondent advising
him that the OREAB?’s rules require him to return his license to the OREAB. See July 21, 2009,
letter from Rod Stirman to Respondent and the signed PS'Form 3811 card attached as Exhibit
“G”

5. Complaint 08-081 resulted in Respondent surrendering his license. See the
September 4. 2009, Board’s Decision on Acceptance of Affidavit of Voluntary Surrender by
Frank J. Hendrickson in Lieu of Disciplinary Proceedings attached as Exhibit “D”.

6. As of the signing of this Notice, Respondent has failed to comply with any of the
requirements ordered by the OREAB, including turning in his license to the office of the

OREAB.




ALLEGED VIOLATIONS OF LAW

L That Respondent has violated 59 O.S. § 858-723(A)(5): "An act or omission
involving dishonesty, fraud, or misrepresentation with the intent to substantially benefit the
certificate holder or another person or with the intent to substantially injure another person."

2 That Respondent has violated 59 O.S. § 858-723(C)(9): "Willfully disregarding or
violating any of the provisions of the Oklahoma Certified Real Estate Appraisers Act or the
regulations of the OREAB for the administration and enforcement of the provisions of the

Oklahoma Certified Real Estate Appraisers Act."

; That Respondent has violated 59 O.S. § 858-723(B)(1-5) and therefore his license

should be automatically revoked.

4, That Respondent has violated OAC 600:15-1-15, and therefore has violated 59
0.S. § 858-723(C)(9).

ORDER

WHEREFORE, Respondent, Frank J. Hendrickson is hereby given notice of a hearing to
be held at 9:30 a.m. on the 9" day of July, 2010, at the office of the Oklahoma Insurance
Commissioner, 5 Corporate Plaza, 3625 NW 56" Suite 100, Oklahoma City, Oklahoma 73112,
in which he shall show cause as to why his license should not be revoked or why additional

penalties shall not be ordered.

The Respondent is advised that, in accordance with the above-referenced statutes and
rules, he has the right to appear personally, to be represented in writing, and/or to appear through
an attorney. Furthermore, the Respondent has the right to cross-examine witnesses and present
evidence on his own behalf.

THEREFORE, the Respondent is hereby directed to appear at said formal proceeding on
said date. If the Respondent is not present in person, in writing, or through an attorney, the
formal proceeding will be held in his absénce, and the OREAB, in its discretion, may summarily

take appropriate actions.




WITNESS my hand and official seal this 17th day of May, 2010.

OKLAHOMA REAL ESTATE
APPRAISER BOARD

GEORGI'R. STIRMAN 1 Dircctor
Real Estate Appraiser Board

3625 NW 56th St, Ste 100

Oklahoma City, OK 73112

(405) 521-6636, Fax 522-6909

reab(@oid.ok.gov




CERTIFICATE OF MAILING

I, George R. Stirman 111, do hereby certify that a true and correct copy of the above and foregoing Notice
to Appear and Order to Show Cause was mailed on this 17th day of May, 2010 to:

Frank J. Hendrickson 7002 2410 0001 7593 3114

1403 Maxey Drive
Muskogee, Oklahoma 74403

and by First Class Mail to:

OFFICE OF THE ATTORNEY GENERAL
Attn: Bryan D, Neal

313 N.E. 215t Street

Oklahoma City, OK 73105

DERRYBERRY & NAIFEH, LLP
Attn: Stephen L. McCaleb

4800 North Lincoln Blvd. \
Oklahoma City, Oklahoma 73105

gl

—

I, Director
Real Estate Appraiser Board




BEFORE THE REAL ESTATE APPRAISER BOARD

STATE OF OKLAHOMA
In the Matter of FRANK J, HENDRICKSON, )
' ) Complaint #08-031
Respondent, )
Disciplinary Hearing )

BOARD’S DECISION ON DISCIPLINARY
HEARING PANEL RECOMMENDATION

ON THE 10th day of J;ﬂy, 2009, the above-numbered and entitled cause came on for hearing
before the Oklahoma Real Estat;a Appraiser Board (the “Board”). The Disciplinary Hearing Panel (the
“panel”) making thé recommendation consisted of three members, Scott C. Goforth, Norman J. Jack
Houston., and Dana L. Norton, Dana L. Norton was elected and served ag Hearing Panel Chairman, Said
panel was represented by the Board’s attorney, Assistant Attorney General Bryan Neal. The case was
prosecuted by the Board’s prosecutor, Stephen L. McCaleb. The Respondent, Frank J. Hendrickson,
appeared pro-se, after having been mailed a copy of the Notice of Disciplinary Proceedings and
Appointment of Hearing Panel by certified mail with return receipt requested pursuant to the Oklahoma
éert.iﬂcd Real Estate Appraisers Act, 59 O.5. § 85 8-724, and the Oklahoma Administrative Procedures Act,

75 O.8. §§250-323.

The Board, being fully advised in the matter, makes the following Order adopting the Panel’s
Recommendation:
JURISDICTION
1. That the Oklahoma Real Estate Appraiser Board has jurisdiction of this cause, pursw;mt to
the provisions of the Oklahoma Certified Real Estate Appraisers Act, 59 O.S. § 858-700 ef seq.
2. That the proceedings were conducted in accordance with the Oklahoma Certified Real

Estate Appraisers Act, 59 0.S. § 858-700 ef seq., and the Oklahoma Administrative Procedures Act, 75 O.8,,

§ 250323
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3. That Respondent Frank J, Hendrickson is a State Licensed Real Estate Appraiser in the

State of Oklahoma, holding certificate number 11234SLA and was first credentialed by the Oklahoma

Real Estate Appraiser Board on March 29, 1994,

FINDINGS OF FACT

The Board adopts in full the findings of fact which were stipulated to by the parties and were

proven by clear and convincing evidence:

1. In January of 2003, True Trust Mortgage (the “client”) hired Frank Hendrickson
(“Hendrickson™) to appraise a parcel of property located at 18040 E. 613 Road, Inola, Oklahoma (the
“subject property’").

2. On or about January 13, 2003, Hendrickson completed an appraisal on the subject
property (the “appraisal”). The appraisal’s date of appraised value was reported as Tanuary 13, 2003.

Respondent reported a final estimate of value as One Hundred Thousand Dollars and 00/100

($100,000.00). The report was submitted to the client,
3, Said appraisal states in the appraiser’s signed certification that the appraiser’s

analyses, opinions and conclusions were developed and this report has been prepared in conformity with

the Uniform Standards of Professional Appraisal Practice (“USPAP”).

4. The report contained numerous errors which in the aggregate led to an inflated market

value of the subject property. Some of the errors include, but are not limited to, the following paragraphs

5-10.

5. Respondents® comparables were superior to the subject property and Respondent
ignored and failed to analyze adequate sales within the subject market area.

6. Respondent reports he uses Marshell & Swift to determine his cost per square foot under
the cost approach. However, the amount used per square foot is not consistent with Marshall & Swift, is

inflated and is misleading.

7. Respondent reported that the driveway is concrete when in fact it is gravel,
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8. Information contained in the neighborhood section was not complete and accurate in

that:
a. The neighborhood was rural, not suburban.
b. The values were not stable, but were increasing,

c. The neighborhood property ages should have been reported as new to 50 years of

age, rather than new to 100 years as reported by the Respondent.

9. Respondent failed to make appropriate adjustments to the comparables as follows;
a. On comp # 2, Respondent failed to make a required adjustment for site size,
b. On comp #3, Respondent made an insufficient adjustment for site size.
c. On COt;cnps #2 and 3, Respondent made an inadequate adjustment for car storage.

10. Respondent failed to correctly identify the scope of work necessary in that he failed to
use the resources that would represent what his peers’ actions would be in performing this assignment,
thus failing to exercise reasonable diligence in developing the appraisal.

11, Testimony was received from a review appraiser related to a retrospective review

appraisal report of the subject report. During his testimony Respondent offered nothing specific to refute

the findings of the roview appraisal or the testimony of the review appraiser. Accordingly, the panel”

finds both the review appraiser and her review appraisal report credible.

CONCLUSIONS OF LAW

The Board adopts in full the conclusion of the Hearing Panel that said conduct by the

Respondent is in violation of:

1. That Respondent hag violated 59 O.S. § 858-723(A)(5): "An act or omission involving
dishonesty, fraud, or misrepresentation with the intent to substantially benefit the certificate holder or
another person or with the intent to substantially injure another person."

2, That Respondent has violated 59 O.S. § 858-723(A)(6) through 59 O.S. §858- 726:

"Violation of any of the standards for the development or communication of real estate appraisals as
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provided in the Oklahoma Certified Real Estate Appraisers Act.”, in that Respondent certified that the
report was USPAP compliant, but violated:
A) The Conduct and Management Sections of the Ethics Rule of the Uniform

Standards of Professional Appraisal Practice;

B) The Competency Rule of the Uniform Standards of Professional Appraisal

Practice in that he failed to attempt to find or use all res.ources required for collection and

verification of data; _

0 Standards Rules 1, 1-1, 1-2, 1.3, 1-4, 1-5, 1-6, 2, and 2-1 of the Uniform

Standards of Professional Appraisal Practice.

3. That Respondent has violated 59 0.8, § 858-723(A) (7): "Failure or refusal without good
cause to exercise reasonable diligence in developing an appraisal, preparing an appraisal report or
communicating an appraisal."

4, That Respondent has violated 59 O.S. § 858-723(A) (8): "Negligence or incompetence in
developing an appraisal, in preparing an appraisal report, or in communicating an appraisal.”

5. That Respondent has violated 59 0.8, § 858-723(A)(9): "Willfully disregarding or
violating any of the provisions of the Oklahoma Certified Real Estate Appraisers Act or the regulations
of the Board for the administration and enforcement of the provisions of the Oklahoma Certified Real
Estate Appraisers Act." .

6. That Respondent has violated 59 O.S. § 858-723(A) (13), in that Respondent violated 59
0.8, § 858-732(A) (1): "An appraiser must perform ethically and competently and not engage in conduct
that is unlawful, unethical or improper. An appraiser who could reasonably be perceived to act as a
disinterested third party in rendering an unbiesed real property valuation must perform assignments with

impartiality, objectivity and independence and without accommodation of personal interests."
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FINAL ORDER
The Board, having adopted the Findings of Fact and Conclusions of Law as set forth above, sets

forth the following Final Order accepting the recommendation of the Hearing Panel as follows:

Respondent’s app;'aisa} credential be SUSPENDED for a period of THIRTY (30) DAYS
from the date of any order of the Board adopting this recommendation. Such suspension shall be in
accordance with Board Rule OAC 600: 15»1-i5.

2. Respondent shall successfully complete corrective education as follows:

o THIRTY (30) HOURS identified as Course #613, Residential Sales Comparison and

Income Approaches; and

This course must be completed with a copy of the certificate of course completion transmitted to the
administrative office of the Board within SIX (6) MONTHS from the date of any Board order accepting
this recommendation. The course taken to satisfy this requirement moay not be used to satisfy any

requirement for continuing education for certificate renewal.,

3, Respondent’s credential shall be subject to a period of probation of SIX (6) MONTHS

beginning at the date of termination of the aforementioned period of suspension under the following terms

and.conditions:

e Respondent shall submit & log on REA Form 3 of all appraisal activity in which he
engages to em‘ive:a in the administrative office of the Board by not later than the fifth day
of each month regardless of whether appraisal activity has occurred.

o The Board staff may select any work product from any log submitted and require that

Respondent forward a true copy to the Board’s administrative office for review within

five days of the request.
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4, Should Respondent fail to satisfy any of the above requirements on a timely basis,
Respondent’s appraisal credential shall be suspended without further Board action until successful

completion of said requirements,

THE BOARD WISHES TO ADVISE THE RESPONDENT THAT HE HAS THIRTY (30) DAYS

TO APPEAL THIS ORDER WITH THE APPROPRIATE DISTRICT COURT.

/e 2

KIM HOLLAND, Chairperson )
Real Estate Appraiser Board

L 7B

Assistant Attorney General
Counsel to the Board

IT IS SO ORDERED this 10™ day of July, 2009
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CERTIFICATE OF MATLING

I, Christine McEntire, hereby certify that a true and correct copy of the above and foregoing
Board’s Decision on Disciplinary Hearing Panel Recommendation was mailed postage prepaid by

certified mail with return receipt requested on thised/_day of July, 2009 to:

Frank Hendrickson
1403 Maxey Drive
Muskogee, OK 74403-1102

and that copies were mailed to:

Dana L, Norton, Hearing Panel Officer
2605 Forest Glen Drive
Choctaw, Oklahoma 73020

Scott C. Goforth, Hearing Panel Officer
3705 West Memorial Road, Suite 306
Oklahoma City, Oklahoma 74802

Norman J. Houston, Hearing Panel Officer

27217 Silvertree Drive
Oklahoma City, Oklahoma 73120

OFFICE O THE, ATTORNEY GENERAL
Atin: Bryan Neal

313 N.E. 215 Street

Oklahoma City, OK 73105

DERRYBERRY & NAIFEH, LLP
Attn; Stephen McCaleb

4800 North Lincoln Blvd.
Oklahoma City, Oklahoma 73105

Order 09-015

CERTIFIED NUMBER
7008 3230 0000 8455 2427

Christine McEntire, Legal Secretary




BEFORE THE REAL ESTATE APPRAISER BOARD

STATE OF OKLAHOMA
Tn the Matter of FRANK J. BENDRICKSON, )
) Complaint #08-067
Respondent. ‘ )
Disciplinary Hearing )

BOARD’S DECISION ON DISCIPLINARY
HEARING PANEL RECOMMENDATION

ON THE 10th day of July, 2009, the above-numbered and entitled cause came on for hearing
before the OkIs.ahoma Real Estate Appraiser Board (the “Board”). The Disciplinary Hearing Panel (the
“panel”) consisted of three members, Brett M. Brown, H.E. Ted Smith, and William F. Stephens Jr. H.E.
Ted Smith was elected and served as Hearing Panel Chairman, Said panel was represented by the Board’s
attorney, Assistant Attorney General Bryan Neal. The case was prosecuted by the Board’s prosecutor,
Stephen L. McCaleb. The Respondent, Frank J, Hendrickson, appeared not, but responded by facsimile
transmission, after having been mailed a copy of the Notice of Disciplinary Proceedings and Appointment of
Hearing Panel by c'ertiﬂed mail with refurn receipt requested pursuant to the Oklahoma Certified Real Estate
Appraisers Act, 59 O.8. § 858-724, and the Oklahoma Administrative Procedures Act, 75 O.8. §§250-323.

The Board, being fully advised in the matter, makes the following Order adopting the Panel’s
Recommendation:

JURISDICTION

L. That the Oklahoma Real Estate Appraiser Board has jurisdiction of this cause, putsuant to
the provisions of the Oklahoma Certified Real Estate Appraisers Act, 59 O.S. § 858-700 ef seq.

2. That the proceedings were conducted in accordance with the Oklahoma Certified Real

Estate Appraisers Act, 59 O.S. § 858-700 ef seq., aud the Oklahoma Administrative Procedures Act, 75 0.8,

§ 250-323.
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3, That Respondent Frank J. Hendrickson is a State Licensed Real Estate Appraiser in the
State of Oklahoma,‘holding certificate number 11234SLA and was first credentialed by the Oklahoma

Real Estate Appraiser Board on March 29, 1994.
FINDINGS OF FACT

The Board adopts in full the findings of fact which were stipulated to by the parties and were
proven by clear and convincing evidence:

1. In 2007, Sequoyah Mortgage (the “client”) hired Frank Hendrickson (“Hendrickson®) to
appraise a parcel of property located at 204 South 5" Street, Eufaula, Oklahoma (the “subject property”). |

2, On or about May 21, 2007, Hendrickson completed an appraisal on the subject property
(the “appraisal™). The appraisal’s date of appraised value was reported as May 16, 2007. Respondent
reported a final estimate of value as Eighty-Five Thousand Dollars and 00/100 ($85,000.00). The report
was submitted to the client and was for the purpose of refinancing the subject property.

3. Said appraisal states in the appraiser’s signed certification that the appraiser’s analyses,
opinions and conclusions were developed and this report has been prepared in conformity with the
Uniform Standards of Professional Appraisal Practice (“USPAP"),

4. The report contained numerous errors which in the aggregate led to an inflated market
value of the subject property. Some of the errors include, but are not limited to, the following paragraphs
5-13.

5. Respondent failed to provide an adequate neighborhood description in the appraisal and
failed to explain the omission of a neighborhood description 1;arrative statement.

6. Respondent’s predominate value of properties in the neighborhood was inflated and tha
highest valued property in the neighborhood was inflated in the appraisal as well.

7. Respondent failed to list the site dimensions in the appraisal.
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8. Respondent failed to analyze the prior sale of the subject property less than two years
prior to respondent’s appraisal and explain the very substantial difference between the prior sale price
and his estimate of value.

9. Sales comparable to the subject property were available but not chosen by Respondent.

10.  The subject property’s appraised value was $80.19 per square foot while the

comparables selected all superior to the subject property, ranged from $60.06 per squere foot to $65.50

per square foot.

11.  There was no support for Respondent’s $10 per square foot adjustment for gross living
area when Respondent derived $82,00 per square foot of the subject property.

12. Respondent’s site value adjustment on comparable number one is unsupported.

13,  Respondent’s age adjustments are not consistent and Respondent failed to offer
explanation or sﬁpport for the adjustments made.

14,  Respondent failed to correctly apply his credential number to the report.

15.  Respondent received a copy of the Notice of Disciplinary Proceedings and Appointment
of Hearing Panel on February 26, 2009, constituting proper service of notice. |

16. The hearing panel found by clear and convincing evidence that the conduct in the
preceding paragraphs constitutes gross negligence.

. CONCLUSIONS OF LAW
The Board adopts in full the conclusion of the Hearing Panel that said conduct by the

Respondent is in violation of:

L That Respondent has violated 59 O.8. § 858-723(C)(6) through 59 O.S. §858- 726, in

that Respondent violated:

A) The Conduct Section of the Ethics Rule of the Uniform Standards of

Professional Appraisal Practice;
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B) The Competency Rule of the Uniform Standards of Professional Appraisal

Practice;

C) The Scope of Work Rule of the Uniform Standards of Professional Appraisal

Practice;

D) Standard 1 and Standards Rules 1-1, 1-2(e)(@), 1-2(h), 1-3(a), 1-4(a), 1-4(b), 1-

4(c), 1-5, and 1-6,
E)  Standard 2, 2-1(a), 2-1(b), 2-2(b)ii), 2-2(b)(viid), 2-2(b)({x), and 2-2(b)(xi), of

the Uniform Standards of Professional Appraisal Practice.
2 That Respondent has violated 59 O.S. § 858-723(C)(6): "iolation of any of the

standards for the development or communication of real estate appraisals as provided in the Oklahoma

Certified Real Estate Appraisers Act.”
3. That Respondent has violated 59 O.S. § 858-723(C)(7): "Failure or refusal without good

cause to exercise reasonable diligence in developing an appraisal, preparing an appraisal report or

communicating an appraisal."

4. That Respondent has violated 59 O.S. § 858-723(C)(8): "Negligence or incompetence in

developing an appraisal, in preparing an appraisal report, or in communicating an appraisal,"

5. That Respondent has violated 59 O.S. § §58-723(C)(9): -"Willfully disregarding or

violating any of the provisions of the Oklahoma Certified Real Estate Appraisers Act or the regulations

of the Board for the administration and enforcement of the provisions of the Oklahoma Certified Real

Estate Appraisers Act.”
6. That Respondent has violated 59 O.8. § 858-723(C)(13), in that Respondent violated 59
0.8. § 858-732(A)(1): "An appraiser must perform ethically and competently and not engage in conduct

that is unlawful, unethical or improper. An appraiser who could reasonably be perceived to act as a

disinterested third party in rendering an unbiased real property valuation must perform assignments with

impartiality, objectivity and independence and without accommodation of personal interests."
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7 That Respondent has violated 59 0.8. § 858-723(C)(6) by violating 59 0.8, §858-
719(B).
FINAL ORDE
The Board, having adopted the Findings of Fact and Conclusions of Law as set forth above, sets
forth the following Final Ord;ar accepting in part and modifying in part the recommendation of the

Hearing Panel as follows:

L Respondent’s appraisal credential be SUSPENDED for a period of not logs than SXX (6)
MONTHS to begin on the day following termination of the period of suspension ordered by Order #09-015
in Complaint #08-031. Terms and conditions of this suspension shall be as set forth by Board Rule, OAC
600:15-1-15. | |

2, That Respondent may not reinstate his credential until:

Respondent successfully completes corrective education as follows:

o the FIFTEEN (15) HOUR National USPAP Course, course #600;

o the FIFTEEN (15) HOUR Residential Report Writing and Case Studies course,

Course #614; and ’

o the THIRTY (30) HOUR Basic Appraisal Procedures course, Course #602.
All courses must be successfully completed with copies of the certificates of course completion transmitted
1o the administrative office of the Board. The courses must be tested, must be provided by a course provider
other than the provider who provided Respondent’s original courses, and must be live courses, attended in-
person by Respondent (not distance andfor correspondence courses). Corrective education as required
above may not be used as continuing education for the purpose of credential renewal.

3. Respondent shall pay an administrative fine in' the amount of one thousand dollars
($1,000.00).

SAID SUSPENSION IS TO RUN CONSECUTIVE TO THE SUSPENSION RENDERED IN

COMPLAINT 08-031 ORDERED THIS SAME DATE.
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THE BOARD WISHES TO ADVISE THE RESPONDENT THAT HE HAS THIRTY (30)

TO APPEAL THIS ORDER WITH THE APPROPRIATE DISTRICT COURT.

IT IS SO ORDERED this 10" day of July, 2009

DAYS

KIM HOLLAND, Chairperson
Real Estate Appraiser Board

H T

Assigtant Attorney General
Counsel to the Board
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CERTIFICATE OF MAILIN

1, Christine McEntire, hereby certify that a true and correct copy of the above and foregoing
" Board’s Decision on Disciplinary Hearing Panel Recommendation was mailed postage prepaid by
certified mail with return receipt requested on this o2/ day of July, 2009 to:

CERTIFIED NUMBLER

T'rank Hendriclison
7008 3230 0000 8455 2427

1403 Maxey Drive
Muskogee, OK 74403-1102

and that copies were mailed to:

Brett M. Brown, Hearing Panel Officer

1601 W, English Way
Mustang, Oklahoma 73064

H.E. Ted Smith, Hearing Panel Officer .

P.0.Box 362
Stillwater, Oklahoma 74076

William F. Stephens, Jr., Hearing Panel Officer

P.O. Box 871
Paul’s Valley, Oklahoma 73075

OFFICE OF THE ATTORNEY GENERAL
Atin: Bryan Neal

313 N.E. 215t Street

Oklahoma City, OK 73105

DERRYBERRY & NAIFEH, LLP
Attn: Stephen McCaleb

4800 North Lincoln Blvd.
Oklahoma City, Oklahoma 73105

& //"’/gﬁﬁ\_

Churistine McEntire, Legal Secretary
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OKLAHOMA REAL ESTATE"
APPRAISER BOARD

OKLAHOMA INSURANCE DEPARTMENT

"KIM HOLLAND, CHAIRPERSON ) P. LANE WHEELER, MEMBER.

LEE R, CAESAR JR., VICE-CHAIRMAN ° KIM N. ALLEN, MEMBER -

PATTI L, FISHER, MEMBER JANA 8, BARKER, MEMBER -

JAMES W, HOYT, MEMBER HAROLD J. SNYDER IIl, MEMBER
July 21, 2009

Frank Hendrickson . 7008 3230- 0000 8455 2427

1403 Maxey Drive :

Muskogee, OK 74403-1102

RE:  Complaint #08-031, |n the Matter of Frank J. Hendrickson
Complaint #08-067, In the Matter of Frank J. Hendrickson

Dear Mr. Hendrickson:

Please find enclosed Board Order 09-015 and Board Order 09-016 with respect to the above-
referenced matters. '

I would like to invite your attention to:

OAC 600:15-1-15 — Condltions Durlng Suspenslon ~ (a)(2) "Promptly
following the final order of suspension, the suspended appraiser shall return
his/her license to the Board.”

While the Board considers you suspended as of the date of the final Orders, and the National
Registry has been notifiled of your suspension, effective today's date, the actual count does not
begin until your original license and pocket card are received in the administrative office of the
Board. If your original license and pocket card are not received in our office by 3:00 p.m., on
Thursday, July 30, 2009, further action will be taken.

Please feel free to contact our office with any questions or concerns.

‘F,:’x
| RATAN 111, Dirg
Real Estate Appraiser Board

Sincerely,

ctor

Enclosures

E-MAIL: yaab@lold,ok.nov WERSITE; www,old,ok.qov
MAILING ADDRESS: P.O. BOX 83408 - OKLAHOMA CITY, OK 73452-3408 - (405) 521-8638 - TOLL FREE (IN STATE) 1-800-622.0071
PHYSIGAL ADDRESS: 2401 NW 23, SUITE 28 - OKLAHOMA CITY, OK 73107 - FAX: (408) 522.6000
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BEFORE THE REAL ESTATE APPRAISER BOARD

STATE OF OKLAHOMA
IN THE MATTER OF FRANK J. HENDRICKSON, )
and MINDI L. MORGAN ' )
Disciplinary Proceeding, ) Complaint No 08-081
)
Respondent. )

BOARD’S DECISION ON ACCEPTANCE OF AFFIDAVIT OF
VOLUNTARY SURRENDER BY FRANK J. HENDRICKSON
IN LIEU OF DISCIPLINARY PROCEEDINGS

ON THE 4th day of September, 2009, the above numbered and entitled cause came on for hearing
before the Oklahoma Real Estate Appraiser Boarfi (the "Board"). The Board was represented by its counsel,
Bryan D, Neal, Assistant Attorney General. Respondent appeared not. On the 12th day of August, 2009,
Respondent filed with the administrative office of the Board a properly executed Affidavit of Surrender of
Appraiser Credential in Lieu of Disciplinary Proceedings (the “Affidavit”) dated August 12, 2009. The
contentsof the Affidavitare incorporated herein by reference, and the Affidavit is attached hereto as Exhibit A.

The Board, being fully advised in this matter, makes the following Order:

JURISDICTIO
1. That the Oklahoma Real Estate Appraiser Board has jurisdiction of this cause, pursuant to the
fii:b"w"/.'i;éi't’)ns of the Oklahoma Real EstateAppraiser Act, 59 O.S. § ESS-TQQLetseq
2. That the Respondent is a State Licensed Real Estate Appraiser in the State of Oklahoma

holding credential number 11234SLA.

ORDER

The Board accepts the Voluntary Surrender of Appraiser Credential in Lieu of Disciplinary

Proceedings under the terms and conditions set forth by paragraphs 1 through 17, inelusive, of the Affidavit.

ORDER 08-028 . 1




IT IS SO ORDERED this 4th day of September, 2009,

(_AJJFAA_.%

LLAND, CHAIRPERSON
REAL ESTATE APPRAISER BOARD

APPROVED AS TO FORM:

-

BRYAN NEAL, ASST ATTY GENERAL

ORDER 00-025




Aug 12 08 03:08p Frank Hondriokson

8918-683-85618 p.2

STATE OF OKLAHOMA

REAL ESTATE APPRAISER BOARD
Paost Offine Box 63408
Oklahoma Clty, Oklahoma 73152-3408 .

i E‘Fnk Bﬂndﬂﬂéﬁ&ﬂ . : , balng of fawdul age, swear and atilrm under panally of parjury, that:
(Print full name of ual sumandoring cradenilal)

1.

1 hotd an appratsar oredantial as s {chack the epproprates box snd enter cerilloals or fuanve mumben:

[ Traines Appralsar, aradential # ______; OR

[X] atate Licenned Appralsar, sredantlal # 112343LA; OR
(1 Cortied Resldantial Appralses, cradenildl ¥ _____; OR
=7 cortiftad carsrat Appraiser, cradentlat # :

| deslre to surrender my spprale) credantial,
{ am frealy and voluntaily asurendering my appraleal cratfentlal.
In susrendering my credaniial, 1 aim not subject to any duress or coerolon.

1 am aware that{ollawing grisvance(s), investigaion(se), andfor bnam camplalnt(s) are pending spainal me (please
entar prisvancs, oomplaint, and/ar control numban(s); Fihare are more than 18 panding maters, complela anolher atfidavi):

1. 08084 2 .
‘The conlanis of iha ahgve grievanca(s), Invaslgailon(s), andfor hoard complalni(s) and the contante of eny
Invasilgative ar disclplinary files of the above pemding gilevance(s), Invastigmlovi(s), and/or board complaini(s)
are Incorporstad harain by raference.
| ayn awara that the allegstions sat forth In the above gﬁndlng grlavance(s), Investigation(s), andfor taerd

eamplemi{e), It prover, woetld constitute violatlony of the Oklahoma Real Estate Apgrulur Act and/or the rulas
promulgated pursuant thereto, for which | ¢culd subleat to be discipline by the Board, up ta and Inchuding

revocalion of my appralsaer credential.

{ am fully aware of my rights to contest tha wllspgationa pending apalnet mé. Thaae rights Inoludet

represantation by an sttormay at my own expansel the rght to m pubilo hearlng on any chargea av
allegations fllad; the right to canfront and ar Ina wik cailad fo tesiify agalnst me; the right
to present svidenca on my swn beahalfy the right ta sompuloory prosess fo segurs nitendanae of aush
witnaseeay tha right to tastily on my owne behall; tha right {o recslve writen findings of faot anhd
copnclusions of [aw supporting the dealslon on the merits of a complaint and the right to obtaln judio/at

‘raviaws of the Hoard's Isfan. In ecwchange for the Board's acoapiance of tha surrender of my appralaer

cradantial, | voluntarly walve all of thasa rights,

Pagololad

ORDER 09-025




Aug 12 08 03:08p Frank Hendrckson

918-883-5618 p.3

9, | 'am awars that surrendar of my tredenilal ghall not beooma affestiva undll it haa bean approved by a majority of
tha Board,
10. | acknowiedge {his affidavit shall ba preaentad 1o tha Boamd with & recommendallon from Botrd steff ot the next

. avellable échedulad meating of the Board,

11. 1 understand that fe Board Iz frea to acospt or rajac my aurrandetrof my cradentilal and, If refectad by the Board,
a formal disciplinary haaring on tha abova pandirg mattara may bs heid. s -

12. 1 underetand that i the sunender Is not acceplad by the Board, it shall be regerded as null and vold, Any
admiseiona | make In this afffdavit viR not be regarded as evidenca agalnat ma In ihe subsaquent disalplinary
m%nnm.‘ I will ke fron 1o defend myssif snd no Infarencea will ba made from my willingnese to aubmit thia
Bfff . )

18, | undérmtand and agrea that naiiher the presantation of this affidavit nor the Bourd’s conelderation of fhig affidavit

will be deentad to have unfalry or iegelly prejudiced the Board or s ndividual members and therefore will not
bhe grounds for p tha Board or any Individus! Board member from furihar paxiisdpation In praceadings
ralafad o the matters sat Torth In-this affidavit.

1 understand and agree that should the Board nacapt my sumendar of my sppralgar cradantal that;

- 14,
» 1 cannot be ldentlflsd as a Tralnse, Stale Licensad, State Ceriled Resldentlal or Siata Cerlifled Ganeral
Appralser;
= All referance(a) to cortiflcation/lfcensure must ba immediataly removed from alf lattatheada, buslnass cards,
appraisal raport covars and othar printad matarlals under my reasanable controk and
15, My ronl estala appratuer eredentlal and pocket oavd ara attached hereto.

18, | understand and agrea 1hat should the Hoard sccept my durrandar of my sppralser credeniial, | cannot and will
not apply Tor reinsta{ament fov a perfad of ot least five (8) yaars,
A7, urther siale thut {chack ona): ,
1 do not hokd a Yeense, Gartlficate or credential an an appralser in wnother jurlsdioton, .
11 da hold & license, carificate or cradantial as un appretser In the following Juredictlon(a) ILIST ALL
JURISDICTIONS]:

Jutisdicficn and Cerilficale or Liconse Number  Junadiolion and Caeiifinaie o Llcense Number

Jirfadictlon and Certificale or Llosnss Numbar  Jursdicllon mnd Gerliffoats oF Llocense Numbar

FURTHER AFFIANT SAYETH NQT,

STATHOR  OKLAKOMA

COUNTY OF MUSKQQEE ) s R o,
; 5 s 3 3 - .
Subscribed and swom ta hafare mlhru_{gtday of_ Rudusdd- - zapg 4 '"ﬁ?f&-"'ip}gus A %
. .;g“:r "i,'o_,"llcﬁ ‘_”é)
- Ny N ¥
i d daF
LA ." ‘hb-:-":?
My Commission explres: My Commilsslon Numberts: ﬂ@ﬂé‘?&?\ ;
B9 -9 R froe
Pape 2 of'2

ORDER 09-025




CERTIFICATE OF MAILING

I, Christine McEntire, hereby certify that a true and correct copy of the above and
foregoing Decision on Acceptance of Affidavit of Voluntary Sutrender by Frank J.
Hendrickson in Lieu of Disciplinary Proceeding was mailed postage prepaid by certified
mail with return receipt requested on this g’day of October, 2009 to:

Frank J. Hendrickson 7008 3230 0000 8455 3363

1403 Maxey Drive
Muskogee, Oklahoma 74403

and that copies were mailed to:

OFFICE OF THE ATTORNEY GENERAL
Attn: Bryan Neal

313 N.E. 215t Street
Oklahoma City, OK 73105

DERRYBERRY & NAIFEH, LLP
Attn; Stephen McCaleb

4800 North Lincoln Blvd.

Oklahoma. City, Oklahoma 73105

&u/ﬁly

Christine McEntire

ORDER 09-025




