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March 1, 2012

Dear Media Partner:

We would like to personally introduce you to the 2012 National Tornado Preparedness Summit.
The devastation tornados brought the nation in 2011 is very fresh on our minds, and this
Summit allows us to use lessons learned from previous disasters to transform the way we
coordinate disaster-related matters to continuously improve mitigation, preparedness,
response and recovery, with the ultimate goal of saving lives and assets.

In this media kit you will find:
e Summit Information Sheet
Media Release

Summit Agenda
Breakout Session Schedule

Listing of Speakers, in the order of presentation

Biographies and Headshots of each presenter, in the order of presentation
Tornado FAQ and statistic sheet.

The National Tornado Summit will pave the way for a first-of-its-kind collaboration to bring
about best practices to assist the public before and after a tornado hits. Thank you for your
attention to this historic Summit!

Sincerely,
John Wiscaver Kim Dec_:ker
Co-Chair

Co-Chair

National Tornado Summit National Tornado Summit



Oklahoma to Host Nation’s Largest Summit on Tornado Preparedness
National Meteorologist, U.S. Department of Homeland Security Leaders, Oklahoma Governor,
Lt. Governor and Insurance Commissioner will address over 700 Insurance Professionals

Media Contact: Brant Cale * Phone: 405-522-4066 * Email: Brant.Cale@oid.ok.gov

What: The Oklahoma Insurance Department, National Weather Center in Norman, OK, and
the National Association of Insurance Commissioners are partnering to host the first-ever
National Tornado Preparedness Summit

When: March 11-13 at the Cox Convention Center in Oklahoma City, Oklahoma

Details: This conference will bring more than 700 insurance professionals, first responders,
local/state leaders and insurance regulators together representing more than 20 states
throughout the nation. The goal of the summit is to use lessons learned from past disasters and
share knowledge of state-of-the-art programs to improve mitigation, preparedness, response
and recovery to save lives and property. In addition, the conference will serve as a national
forum for federal, state, and local officials to exchange ideas and recommend new policies to
improve emergency management.

Highlights: A great list of speakers, including nationally recognized meteorologist Jim
Cantore from The Weather Channel, highly sought after social media strategist and speaker,
Crystal Washington, Oklahoma Governor Mary Fallin, Oklahoma Lieutenant Governor
Todd Lamb, Oklahoma Insurance Commissioner John D. Doak and from the U.S.
Department of Homeland Security Director and Deputy Manager of the National
Communication Systems Allen Woodhouse will be on hand.

Registered summit participants will also tour the National Weather Center in Norman.
Additionally, vendors will showcase their products and services related to storm
preparedness and recovery.

XXX



For Release: March 1, 2012 Contact: Leah Scoles - leah.scoles@oid.ok.gov | (405) 521-2339

Oklahoma to Host Nation’s Largest Summit on Tornado Preparedness

National Meteorologist, U.S. Department of Homeland Security Leaders, Oklahoma Governor, Lt. Governor
and Insurance Commissioner will Address over 700 Insurance Professionals

The Oklahoma Insurance Department, National Weather Center in Norman, OK, and the National
Association of Insurance Commissioners are partnering to host the first-ever National Tornado
Preparedness Summit in Oklahoma City.

The goal of the summit is to use lessons learned from past disasters and share knowledge of state-
of-the-art programs to improve mitigation, preparedness, response and recovery to save lives and
property. In addition, the conference will serve as a national forum for federal, state, and local officials
to exchange ideas and recommend new policies to improve emergency management.

‘I am excited that we are going to have more than 700 insurance agents, adjusters, company
representatives, local/state leaders and insurance regulators together for a first-of-its-kind event,” said
Insurance Commissioner John D. Doak.

“The Tornado Summit Planning Committee has worked diligently to arrange for a wonderful lineup of
speakers” said co-chair of the Oklahoma Catastrophe Task Force Kim Decker. “Nationally recognized
meteorologist Jim Cantore form The Weather Channel, Director of the U.S. Department of Homeland
Security National Communication Systems Allen Woodhouse, world-renowned social media strategist
and speaker Crystal Washington, Oklahoma Governor Mary Fallin and Lt. Governor Todd Lamb are
among the long list of outstanding presenters,” she added.

The Summit will cover all aspects of tornado mitigation, preparedness, response and recovery.
“Having experts representing more than 20 states at the summit will allow for a perfect opportunity to
discuss lessons learned from previous tornado disasters and share best practices on how to help the
public before and after tornados strike.” said co-chair of the Oklahoma Catastrophe Task Force, John
Wiscaver.

Attendees will also be allowed to tour the National Weather Center in Norman, OK. The National
Weather Center houses a unique confederation of University of Oklahoma, National Oceanic and
Atmospheric Administration and state organizations that have worked together in partnership to
improve understanding of events occurring in the earth’s atmosphere over a wide range of time and
space scales. “Oklahoma is a state with one of the highest occurrences of tornados, and the close
proximity of the National Weather Center in Norman makes Oklahoma City the perfect location to
host the National Tornado Summit”, said Doak.

XXX
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AGENDA

Sunday, March 11*"

Registration 4:00-7:00
Reception 5:00-7:00

Sponsor Remarks, Oklahoma Farm Bureau

Edgar Cruz, entertainment
Vendor Set Up 6:00-10:00
Monday, March 12"
Registration 7:00-8:00
Breakfast Service Begins 7:00
General Session 8:00-9:00
Welcome

Session Sponsor Remarks, Oklahoma Farm Bureau

Dan Threlkeld, Meteorologist, KIRH Channel 2, Tulsa, OK
Introduction of Hosts and Special Guests

John D. Doak, Oklahoma Insurance Commissioner

Kevin Kloesel, National Weather Center

Dan Ramsey, Oklahoma Independent Agents Association

Russ Paulsen and Janienne Bella, American Red Cross
Todd Lamb, Oklahoma Lt. Governor

Lt. Governor Lamb will share his thoughts on the importance of a National Tornado Preparedness

Summit and his excitement the inaugural Summit is being held in Oklahoma.
Break 9:00-9:15
Vendor Visits
Breakout Session 1 9:15-10:00
Break 10:00-10:30
Vendor Visits
Breakout Session 2 10:30-11:15

Lunch General Session
Session Sponsor Remarks, Farmers Insurance Group of Companies
Doug Heady, Meteorologist, KOAM TV, Joplin, MO

Jim Cantore, Meteorologist, The Weather Channel
Break

Vendor Visits
Breakout Session 3
Break

Vendor Visits
General Session
Session Sponsor Remarks, Allstate Insurance
Mike Morgan, Meteorologist, KFOR Channel 4, Oklahoma City, OK

Crystal Washington, Social Media Marketing Strategist and Speaker
With the majority of Americans using social media on a daily basis, sites like Facebook, Twitter
and YouTube can play an important role in protecting lives and property in the event of a natural
disaster. Are YOU aware of how social media can impact YOUR business and keep YOUR clients
safe? In this talk, Crystal will show YOU how to add social media, paired with the awesome power
of mobile technology, to YOUR emergency management toolkit.

11:15am-12:30

12:30-12:45

12:45-1:30
1:30-1:45

1:45-3:00



General Session and Charter Bus
Session Sponsor Remarks, State Farm
Rick Mitchell, Meteorologist, KOCO Channel 5, Oklahoma City, OK

Kevin Kloesel
Introduction to the National Weather Center

Load Busses and Travel to NWC

Tour and Reception of NWC
Sponsor Remarks, American Farmers and Ranchers
Kylie Morgan, entertainment

Load Busses and Travel to Cox Convention Center

Tuesday, March 13"

3:00-3:45

3:45-4:30
4:30-6:30

6:30-7:00

Breakfast Service Begins
General Session
Session Sponsor Remarks, State Farm

Jeremiah Jones, Department of Homeland Security
Mr. Jones will inform attendees on the National Security/Emergency Preparedness framework

used by the National Communication System, which assists stakeholders before and after disasters.

Awards and Presentations:
Governor’s Award
Distinguished Service Award
Media Award
Humanitarian Award
Recognition of Service
Presentation of Donations

Break

Vendor Visits
Breakout Session 4
Break

Vendor Visits

Breakout Session 5

Lunch General Session
Session Sponsor Remarks, American Farmers and Ranchers
Gary England, Meteorologist, KWTV News 9, Oklahoma City, OK

Mary Fallin, Oklahoma Governor

The Governor will discuss the importance of disaster mitigation, preparedness, recovery and response.

Break

Vendor Visits

General Session
Session Sponsor Remarks, Property Casualty Insurers Association of America (PCl)
Michael Seger, Meteorologist, FOX23, Tulsa, OK

Panel Discussion
Moderator: Paul Wilkening, Oklahoma Deputy Insurance Commissioner
Panelist: James Tittle, Regional Director of Disaster Services, American Red Cross; Bill Citty, Chief of
Police, City of Oklahoma City; John D. Doak, Oklahoma Insurance Commissioner; Kary Cox, Director,
Department of Emergency Management Bartlesville/Washington County in Oklahoma; Matthew

Nielsen, Senior Manager, Product Management for RMS; Daneen Carroll, Compliance Manager, ACORD.
The panel will take a case study and discuss the coordination of recovery and response efforts while

emphasizing the importance of preparation.
Closing Remarks/Vendor Giveaways

7:00
8:00-9:00

9:00-9:15

9:15-10:10
10:10-10:45

10:45-11:45
11:45am-1:00

1:00-1:30

1:30-2:30

2:30-3:00






BREAKOUT SESSION 1 MONDAY- March 12, 2012 9:15am - 10:00am

BREAKOUT SESSION 2 MONDAY- March 12, 2012 10:30am - 11:15am




BREAKOUT SESSION 3 MONDAY- March 12, 2012 12:45am- 1:30pm

*Best Practices: CAT Claims -Keeping You Out of the HOT SEAT ---Phil Combs, Expert Witness Room 16, 17 & 18
Session Description: Deposition? It is a dreaded word. This session will provide information
and tips on best practices for claims handling during a catastrophe to help keep you out of the
hot seat.

*Warning Before the Warning ---Greg Carbin, NOAA Room 19 & 20
Session Description: When there is an outbreak of tornados, some people do not know about
it until the wind starts to rattle their windows. Others were able to predict a flurry of
destructive weather days earlier. In this session, you will learn how you become one of those
“in the know.”

*Disaster Recovery: Issues faced in Long Term Disaster Recovery --- Dr. Phillips, OSU Room 14 & 15
Session Description: Issues faced in Long Term Disaster Recovery. What happens after
homeowners receive their insurance check? What barriers stand in their way of repairing and
rebuilding after a disaster? This presentation sheds light on such challenges especially for
seniors, family members with disabilities, and low-income homeowners.

Disaster Aftermath: Working with Emergency Management at the Scene ---Moderator: Room A &B
Michelann Ooten, Deputy Director, Oklahoma Department of Emergency Management
Panelist: Steve Palladino, Field Services Division Manager, Oklahoma Department of
Emergency Management; Paula Cain, Director , Ponca City Emergency Management; David
Barnes, Director Oklahoma County Emergency Management; David Ball, Director, Logan
County and Guthrie Emergency Management.

Session Description: When a disaster occurs in a community, “chaos” may be the first word
that comes to mind. But in Oklahoma, emergency managers set to work responding to the
community’s needs and coordinating with other local agencies, volunteer organizations, the
media and state emergency management. Join this panel of local and state emergency
management officials to hear how the system works after a disaster and what to expect when
you arrive on scene.

BREAKOUT SESSION 4 TUESDAY-March 13, 2012 9:15am — 10:10am

Reinsurance: What Lies Ahead --- Dr. Angelika Werner, Willis Re Room A &B
Session Description: This presentation will review 2011 tornado and hail activity and provide
insight on the research revolving around climate change. The participants in the session will
further review current model developments, the science behind it and tie the discussion back to
the resulting impact on the insurance industry, from agents to insurers.

*Best Practices: CAT claims -Keeping You Out of the HOT SEAT ---Phil Combs, Expert Witness Room 16, 17 & 18
Session Description: This session will provide information and tips on best practices for an agent
when assisting customers during a Catastrophe to help keep you out of the hot seat.

*Back to the Future with Emergency Adjuster Licensing ---Dan Cordian and Kathy Halverson Room 14 & 15
SILA Adjuster Licensing Subgroup

Session Description: Coming off a year of widespread storm activity that affected the nation
from coast to coast, this session will discuss past and current challenges in catastrophe adjuster
licensing. This session will also include a discussion of alternative solutions to making CAT
licensing more uniform.

*Fraud Prevention After the Storm ---Howard Goldblatt, Coalition Against Insurance Fraud Room 19 & 20
Session Description: Insurance schemers are lurking...they can victimize even the savviest
consumers. This presentation will discuss several dangerous schemes to watch for after a
tornado or storm and will provide common-sense advice on spotting the warning signs and how
to report fraud.




BREAKOUT SESSION 5 TUESDAY- March 13,2012 10:45am -11:45am




v forum fo

s

13 ] CC / b= |weATHER

GENERAL SESSION SEAKERS

John Wiscaver, VP of Public Affairs, Oklahoma Farm Bureau Insurance

Kim Decker, Manager of Government and Industry Affairs, Farmers Insurance Group

Dan Threlkeld, Chief Meteorologist, KIRH Channel 2, Tulsa, Oklahoma

John D. Doak, Insurance Commissioner, State of Oklahoma

Kevin Kloesel, Associate Dean for Public Service & Outreach, College of Atmospheric and Geographic
Sciences, Associate Professor, School of Meteorology, Director, Oklahoma Climatological
Survey, National Weather Center

Eric Nordman, Director of Regulatory Services, National Association of Insurance Commissioners

Dan Ramsey, CEO, Independent Insurance Agents of Oklahoma

Russ Paulsen, Community Preparedness and Resilience Services, American Red Cross

Janienne Bella, Chief Executive Officer for Central and Western Oklahoma, American Red Cross

Todd Lamb, Lt. Governor, State of Oklahoma

Doug Heady, Chief Meteorologist, KOAM TV, Joplin, Missouri

Jim Cantore, Meteorologist, the Weather Channel

Mike Morgan, Chief Meteorologist, KFOR Channel 4, Oklahoma City, OK

Crystal Washington, Social Media Marketing Strategist and Speaker

Rick Mitchell, Chief Meteorologist, KOCO Channel 5, Oklahoma City, Oklahoma

Jeremiah Jones, Chief, Strategy, Plans & Outreach r of the National Communication System, U.S.
Department of Homeland Security

Gary England, Chief Meteorologist, KWTV News 9, Oklahoma City, Oklahoma

Mary Fallin, Governor, State of Oklahoma

Michael Seger, Meteorologist, FOX23, Tulsa, Oklahoma

Paul Wilkening, Deputy Commissioner of Administration, Oklahoma Insurance Department

James Tittle, Regional Director of Disaster Services, American Red Cross

Bill Citty, Chief of Police, City of Oklahoma City

Kary Cox, Director, Department of Emergency Management, Bartlesville/Washington County, Oklahoma

Matthew Nielsen, Senior Manager, Product Management for RMS

Daneen L. Carroll, Compliance Manager, ACORD (Association for Cooperative Operations Research and Development)
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BREAKOUT SESSION SPEAKERS

Dr. Brenda Phillips, Professor in the Fire and Emergency Management Program and Senior Researcher
with the Center for the Study of Disasters and Extreme Events, Oklahoma State University.

Emily Nelson-Crain, VP of Member Services, Agility Recovery

Bob Glunt, Certified Fire Protection Specialist, ISO

Greg Carbin, Warning and Coordination Meteorologist, NOAA’s National Centers for Environmental
Prediction, Storm Prediction Center

Dan Corridon, Director of Licensing Administration, GEICO

Kathy Halverson, Manager, Centralized Licensing, Farmers Insurance

Albert Ashwood, Director, Oklahoma Department of Emergency Management

Chris Tetsuwari, Public Assistance Branch Chief, FEMA Region VI

Phil Combs, Licensed Insurance Adjuster and Expert Witness, Oklahoma Claim Adjusting and Training

Michelann Ooten, Deputy Director, Oklahoma Department of Emergency Management

Steve Palladino, Field Service Division Manager, Oklahoma Department of Emergency Management

Paula Cain, Director, Ponca City Emergency Management

David Barnes, Director, Oklahoma County Emergency Management

David Ball, Director, Logan County and Guthrie Emergency Management

Dr. Angela Werner, Manager, Climate Risk Hub, Willis Research Network

Howard Goldblatt, Director, Government Affairs for the Coalition Against Insurance Fraud

Jason A. Coffin, CFEI, CVFI, Failure Analyst Consultant, Theway Research

Dr. Marcus Durham, BSEE, ME, PhD, Sr. Principal Egineer, Theway Research

Jimmy Gunn, Manager of the Producer Licensing Division, Alabama Insurance Department

Myra Frick, Consumer Services Manager, Alabama Insurance Department

Angela Nelson, Director, Division of Market Regulation, Missouri Department of Insurance

Mary Kempker, Manager of the Consumer Affairs, Missouri Department of Insurance

Mike Rhodes, Deputy Commissioner of Health and Life Insurance, Oklahoma Insurance Department

Dana Murphy, Oklahoma Corporation Commissioner

Jason Constable, Director, Regulatory-AT&T Oklahoma

Mike Mathews, Vice President-Power Delivery Operations, OG&E

Brandy Loyd Wreath, Deputy Director, Public Utility Division, Oklahoma Corporation Commission.
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General Session
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Biographies
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John Wiscaver

John Wiscaver is the Vice President of Public Affairs for Oklahoma Farm Bureau Mutual Insurance Companies.
John oversees OFBMIC's external relations, marketing, media relations, and legislative affairs.

John has a long tenure within the property/casualty insurance industry. Wiscaver has lead legislative affairs,
media relations and community affairs operations within the insurance industry for the past twelve years in
Oklahoma. He also has extensive experience managing catastrophe response operations including
coordinating external affairs, advertising and media relations for the states of Missouri, Oklahoma, Kansas,
Arkansas and Louisiana. John has coordinated the external response to several major disasters including
Hurricane Katina and the Joplin tornado.

John started his career as a Media Relations Coordinator for the St. Louis Cardinals professional football team.
He joined State Farm Insurance in 1989 as a fire claims representative in the St. Louis metro area. He advanced
into claims management before joining State Farm’s Public Affairs department in 1994. He was responsible for
State Farm’s media relations, legislative affairs and emerging market relations in Chicago and Northern lllinois.

Wiscaver moved to Oklahoma in 2000 to manage State Farm’s Public Affairs department in Oklahoma and
Kansas.

Wiscaver has fielded over 1000 media inquires over his career including several national media outlets such as
the New York Times, Fox News, CNN, the Chicago Tribune, ABC, CBS, NBC and PBS.

John currently serves as the co-chair of the Oklahoma Insurance Department Catastrophe Response Task
Force.

A native of Otwell, Indiana, Wiscaver is married to Julie, has two children; Landes and Grant. He received a
bachelor’s degree in Communications and Public Relations from Eastern lllinois University in Charleston,
Illinois.
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Kim Decker

Government and Industry Affairs Manager —Oklahoma

Farmers Insurance Group of Companies

Kim Decker joined Farmers in May 2002. Her responsibilities include legislative affairs and regulatory affairs
for the state of Oklahoma. She is the treasurer of Farmers Employee & Agent Political Action Group in
Oklahoma (FEAPAC) and oversees Farmers grassroots program.

Decker is also co-chair of the Oklahoma Catastrophe Response Task Force, chair of the Oklahoma Automobile
Insurance Plan governing committee, chair of the Oklahoma Property & Casualty Insurance Guaranty
Association board of directors, and Treasurer for the executive committee of the Oklahoma Market Assistance
Program. In addition, she has also represented her company and the insurance industry on legislative and
regulatory work groups.

After receiving her B.S. degree from Oklahoma State University in Journalism and French, Decker worked as a
newspaper reporter and editor and then worked in the managed health care industry for a number of years.

Decker resides in Oklahoma City, OK, with her husband and two daughters.
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Dan Threlkeld is the chief Meteorologist at KIRH-TV in Tulsa, OK.

Dan is an Emmy award-winning meteorologist that has been broadcasting in Oklahoma for 30 years. He
studied meteorology at the University of Oklahoma and completed his Bachelors of Science degree in
Meteorology at Mississippi State University. He also earned a Bachelors of Arts degree in communication
from the University of Central Oklahoma.

Dan has been a member of the National Weather Association since 1984 and holds their Broadcast Seal of
Approval. In 2000, Dan served as the Broadcast Program Chairman for The National Weather Association’s
25th Annual Meeting in Washington, D.C. Dan is also a member of the American Meteorological Society and
holds their broadcast seal, and is a member of the Northeast Oklahoma Chapter of the American
Meteorological Society.

Threlkeld has been the Chief Meteorologist at KIRH-TV since October 2002. Prior to coming to Tulsa,

he worked for 17 years at KFOR-TV in Oklahoma City. Dan was on the air during the devastating tornadoes of
May 3, 1999 that produced more than 65 tornado touchdowns. Governor Frank Keating recognized the KFOR
weather team for their excellent severe weather coverage.

Dan earned an Emmy in 2005 for the Best Evening Newscast and a second Emmy in 2006 for Best Evening
Newscast.

Dan, along with KJRH-TV News Team, was awarded the 2006 Oklahoma Professional Chapter of the Society of
Professional Journalists Award (SPJ) — Best Newscast in the State.

Dan was awarded the 2007 Oklahoma Professional Chapter of the Society of Professional Journalists Award as
the Best Weathercaster in Oklahoma.

Dan was named the Most Accurate Forecaster in Tulsa for the past seven consecutive years by WeatheRate,
an independent rating service.

Dan’s hobbies include running. Threlkeld has completed numerous marathons, several 50-mile races, and two
separate 100-mile runs. He completed an Ironman Triathlon, which consists of a 2.4-mile swim, 112-mile bike,
and 26.2-mile run in 14 hours.
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John D. Doak

Oklahoma Insurance Commissioner

Upon becoming Oklahoma’s 12" insurance commissioner on Jan. 10 2011, John D. Doak and the state were
almost immediately faced with a virtually unprecedented slate of natural catastrophes.

First back-to-back blizzards wreaked havoc, collapsing boat docks and a few building roofs as temperatures
plummeted to a record low of -31 in Nowata. And Mother Nature didn’t let up. The state suffered dozens of
damaging hailstorms, more than 70 reported tornadoes, and nearly 300,000 acres scorched by wildfires in a
summer that saw temperatures top 100 degrees for weeks on end. Then, in November, a state-record 5.6-
magnitude earthquake rattled Oklahomans in the vicinity of Prague.

Doak traveled the state, touring damage sites and speaking with policyholders. He held insurance roundtables
in more than 50 locations. By the end of 2011, Doak had stopped in each of Oklahoma’s 77 counties at least
once, a practice he intends to repeat every year in office.

Commissioner Doak began his career in insurance shortly after graduating from the University of Oklahoma
with a bachelor’s degree in political science. He established a branch office for Farmers Insurance in Tulsa and
later worked as a local agent for State Farm. He also spent several years working at the executive level for
firms such as Marsh, Aon Risk Services, HNI Risk Services and, finally, at Ascension Insurance, where he served
as senior vice president of acquisitions.

Such diverse experience in the industry — from the branch level to the boardroom — gives Doak a broad
understanding of how insurance should work for Oklahomans. He has already applied this experience and a
dose of his own entrepreneurial spirit to launch the Oklahoma Insurance Department’s “Open for Business”
program, a first-of-its-kind effort to recruit new insurance companies to the state, introducing innovative
products to Oklahoma consumers and lowering policyholder premiums through increased competition.

Commissioner Doak and his wife Debby live in Tulsa with their children, Zack and Kasey
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Kevin Kloesel

Associate Dean for Public Service & Outreach, College of Atmospheric & Geographic Sciences

Associate Professor, School of Meteorology
Director, Oklahoma Climatological Survey

B.S., Engineering Science, University of Texas at Austin, 1984

M.S. and Ph.D., 1990, Meteorology, Pennsylvania State University

Kevin Kloesel is Associate Dean for Public Service and Outreach in the College of Atmospheric and Geographic
Sciences at the University of Oklahoma. In this role, he is directly responsible for outreach programs and tours
for the more than 30,000 people that visit the National Weather Center facility in Norman annually.

As director of the Oklahoma Climatological Survey, a research unit of OU’s College of Atmospheric and
Geographic Sciences housed within the National Weather Center, Kloesel interacts with a variety of agencies
and the public across a wide array of complex weather and climate issues and meets the Climate Survey’s
directive to provide understandable and useful information to Oklahomans.

Kloesel also is an associate professor in the OU School of Meteorology with teaching and research interests
ranging from synoptic meteorology to societal impacts and decision-making in weather-impacted situations.
Currently, he works directly with thousands of K-12 students and teachers, as well as hundreds of emergency
management agencies in finding appropriate applications for weather data in local education and decision-
making.

Kloesel works closely with the Norman Chamber of Commerce and Norman Economic Development Coalition
to provide continuing education opportunities to the growing private weather enterprise in Norman.
Previously, he was Director of Qutreach for the Oklahoma Climatological Survey and served as director of the
Florida Climate Center in Tallahassee, Fla. While a tenured faculty member at Florida State University, he
served as a research fellow with the Cooperative Institute for Tropical Meteorology, and co-directed an
outreach project, EXPLORES!, which provided NOAA satellite data ingest capabilities to over 200 schools
throughout Florida.
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Dan Ramsey

Dan Ramsey has served as the President/Chief Executive Officer of the Independent Insurance Agents of
Oklahoma since September 1, 1998.

He is a lifelong resident of Chickasha and resides there with his wife of 44 years, Marilyn. They have two
children and four grandchildren. Ramsey graduated from the University of Central Oklahoma (UCO) in
Edmond with a degree in Business Management.

Following his graduation from UCO he enlisted in the United States Navy, was commissioned as a Supply
Officer, and served 4 % years on active duty. Following his discharge he later served in the Navy Reserves for
20 years and retired at the rank of Captain.

He has been active in civic affairs throughout his business career — President of the Chickasha Chamber of
Commerce, Kiwanis Club, United Way, and other organizations. He currently serves as an elder in the First
Christian Church in Chickasha.

He owned and managed an independent insurance agency in Chickasha for 22 years (1972-1994). In 1994, he
decided to sell his agency and run for the Oklahoma House of Representatives. He was the first Republican
elected to public office in Grady County in over 60 years and was the first ever re-elected. He was selected as
one of 30 legislators in the United States to attend the Darden School for Emerging Political Leaders at the
University of Virginia in 1996. In 1998 he left politics and joined the agents’ association. In addition to his
position with the association, he serves as the Executive Director of the Oklahoma Market Assistance Program
to assist persons with difficulties find insurance on their homes and the Plan Manager of the Oklahoma
Automobile Insurance Plan to assist persons find hard-to-place automobile insurance.

He has attained the national professional designation of Certified Insurance Counselor. In 1998 he was
presented the Journal Record Insurance Service Award in recognition of his efforts on behalf of the property
and casualty insurance industry.
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RUSS PAULSEN

Executive Director

Community Preparedness and Resilience Services

American Red Cross

Russ Paulsen leads nationwide community preparedness and resilience efforts for the American Red Cross. He
was appointed to the position in November 2011.

Prior to this assignment, Russ led the Red Cross’ long-term recovery efforts after Hurricanes Katrina and Rita,
which provided mental health, case management, and community recovery services to survivors across the
nation. He also served on the management committee for the September 11 Recovery Program.

In his twenty-plus years with the Red Cross, Russ has served as principal deputy to the Chief Operating Officer
responsible for national and international humanitarian programs, and has been the program manager for
field transformation under two different Chief Executive Officers.

Before being called to Washington, Russ spent 14 years with Red Cross chapters in the San Francisco Bay Area,
initially as a volunteer leader after the Loma Prieta Earthquake. He served the chapter as Senior Disaster
Manager, then Program Officer, then Director of Corporate Fundraising. While working in business continuity
in the for-profit sector, Russ remained a committed volunteer.

An lllinois native, Russ has a Bachelor’s degree from the University of California, Riverside, and a Master’s
degree in political science from the University of California, Berkeley.
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Janienne L. Bella

Janienne Bella is the Chief Executive Officer for the American Red Cross of Central and Western Oklahoma.
Bella has been with the American Red Cross for over 16 years, serving the first 11 years of her career with the
local chapter in Oklahoma City.

Her current role as the Regional Chief Executive Officer began in July 2010. The mission of the American Red
Cross is to help families and communities prevent, prepare for and respond to emergencies. Her duties as
CEO of this region include overseeing the operations and service delivery of 47 counties across Central and
Western Oklahoma.

Over the years Bella has served as an active community volunteer with the Arts Council of Oklahoma City,
Oklahoma City Schools Foundation and YWCA.

Prior to re-locating to Texas and lllinois, Bella was a 25 year resident of Edmond, Oklahoma and currently
resides there with her family. She received a B.S. in Human Environmental Sciences from Oklahoma State
University located in Stillwater, Oklahoma.
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LT. GOVERNOR TODD LAMB

Oklahoma elected Todd Lamb as Lt. Governor on November 2, 2010. With a campaign focused on job growth and
economic development, Lt. Governor Lamb achieved an overwhelming victory and quickly began putting his forward-
thinking ideas and agenda in place. He was appointed to the Governor’s cabinet as the advocate for Oklahoma’s small
business.

An Enid native, Lamb played football at Louisiana Tech University, then returned to Oklahoma earning his bachelor's
degree from Oklahoma State University and his law degree from Oklahoma City University School of Law.

In 1993, Todd Lamb worked on the campaign staff of gubernatorial candidate Frank Keating. Upon Keating's election,
Lamb worked alongside the Governor for four years. During his time in the Governor's office, Lamb traveled to all of
Oklahoma's 77 counties, almost half of the United States, and 2 foreign countries promoting Governor Keating's pro-
growth economic agenda. Lamb served in the Keating Administration from 1994 until 1998.

In 1998, Todd Lamb became a Special Agent with the United States Secret Service. He was elected president of his Secret
Service Academy class and graduated with special recognition. During his U.S. Secret Service tenure, Lamb investigated
and made numerous arrests in the areas of counterfeiting, bank fraud, threats against the President, and identity theft.
His duties included domestic and international protection assignments during the Clinton and George W. Bush
administrations. In 2000, Lamb was a site supervisor for George W. Bush's presidential campaign. In early 2001, he was
appointed to the national Joint Terrorism Task Force, where he received training and briefings at the CIA, FBI, and Secret
Service headquarters in Washington, D.C. After the terrorists' attacks, he was assigned to portions of the 9-11
investigation.

Lt. Governor Todd Lamb was elected to his first term in the Oklahoma Senate on November 2, 2004 by the voters of
Senate district 47 representing NW Oklahoma City and Edmond. Lamb was re-elected without opposition in 2008.

In 2009, Lamb became the first Republican Majority Floor Leader in state history. He has worked as a landman in
Oklahoma's energy industry, and in addition to his Senate service, was General Counsel for an energy and wireless
company in Edmond, Oklahoma.

Lt. Governor Lamb currently serves as Treasurer of the National Lieutenant Governor’s Association (NLGA) Executive
Committee and Vice Chair of the Aerospace States Association (ASA).

Todd Lamb and his wife Monica have been married 16 years and have two children, Griffin and Lauren. The Lambs are
active members of Quail Springs Baptist Church, where Lamb serves as a church deacon. He has been a member of the
Oklahoma Secondary Schools Athletic Association where he officiated high school football. He is active in many other
civic and political organizations. In his spare time, Lamb enjoys fishing, hunting, reading and spending time with his
family.
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Doug Heady
KOAM and Fox 14 Chief Meteorologist

Originally from Kansas City, Missouri, Doug took over as Chief Meteorologist in December 2002 after doing the
morning weather for KSHB-TV.

Doug has a Bachelor of Science in Atmospheric Science from the University of Kansas and was the youngest
person certified by American Meteorological Society. In 2003 he was certified by the National Weather
Association and is now a Certified Broadcast Meteorologist (replaced the AMS).
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Jim Cantore

Jim is the "Mike Wallace" of meteorology. When he shows up, you know the weather is going to get
interesting. Jim's passion for field reporting during extreme weather events is well known among TWC
viewers. Whether it's "thunder snow", an ice storm, tornado chasing or a category 5 hurricane, there is no
place Jim would rather be than right in the "eye of the storm."

Like many weather enthusiasts, Jim has a great respect for the weather. "We want to inform our viewers
about the potential impact of the weather events so they can protect their property and most importantly
their lives, but, we don't want to be part of the news story. We locate ourselves close enough to the action to
help viewers understand the severity of the weather, but stay out of harm's way.

Recently, "wildweather.com" voted Jim "Meteorologist of the Month" for August 2000. In their
acknowledgement of his award it read, "Jim Cantore pushes television forecasting to the next level. Much as
Michael Jordan changed basketball, Jim Cantore has forever altered the field of weather forecasting." "This
man means business."

Though Jim is best known for his live field coverage of major weather events (such as Hurricanes Andrew,
Fran, Georges, Floyd, Mitch and Bonnie), his contributions span well beyond severe weather field reporting.
Jim was the creator, producer, writer and talent for an annual on-air segment, "The Fall Foliage Report" (which
was later expanded to 1-900-WEATHER and weather.com.) During the 1999-2000 NFL Football season, Jim was
part of the "FOX NFL Sunday" team, reporting on the games affected by the weather.

Jim has reported from events such as

e the Space Shuttle Discovery Launch,

¢ the "Winter X Games,"

¢ PGA tournaments,

¢ the National Cable Television Association Convention and,

e for two years, was the anchor for a live New York City area local forecast insert "Tri-State Weather."

When he is back in Atlanta, he does studio reporting and has frequently appeared as the anchor at the severe
weather update desk. Jim has hosted several documentaries for The Weather Channel, including "Wildfire"
and "The Power of Weather," an educational program for children.

Jim is a member of both the National Weather Association and the American Meteorological Society. He holds
the AMS Television Seal of Approval.

A native of White River Junction, Vermont, Jim graduated with a B.S. in Meteorology from Lyndon State
College (Lyndonville, Vermont.) After an internship with Channel 7 in Boston during the Summer of '85, Jim
found his dream job. "I am proud to say The Weather Channel was my first job out of college." (Jim first
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appeared on The Weather Channel in July of 1986.)

Jim credits his Father, "who indulged my love for meteorology. Dad didn't get too mad when he found me on
the porch in my shorts at 2 a.m. shoveling the new fallen snow, or when 10 different kids would call in the
morning to ask me if we would have school that day."

Jim also has fond appreciation and respect for many other fine people who have helped him along the way; at
The Weather Channel, in the meteorological community and at his alma mater. The feeling is clearly mutual as
Jim was selected as the Distinguished Alumni Award recipient and Keynote Speaker for the Commencement
ceremony at Lyndon State College in 2000.

Jim frequently contributes his time to charitable events such as the Michael J. Fox Foundation - benefiting
Parkinson's disease, the Celebrity Cup event at Sugarloaf to benefit The Dana Farber Cancer Institute, The
Juvenile Diabetes Walk for the Cure and the Girls and Boys Clubs Annual Pro Am at the Sankaty Head Golf Club
in Nantucket.

Jim's passion for the outdoors is equally evident in his leisure activities. In his "spare time," Jim plays softball
and golf and is an accomplished landscaper. And, of course, Jim enjoys spending time with his wife and two
children!
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Mike Morgan is Oklahoma's NewsChannel 4's Chief Meteorologist. He joined the KFOR team in January of
1993.

A fourth generation Oklahoman, Mike grew up in the Tulsa area. His interest in meteorology was apparent at
an early age. As a 13-year-old, Mike interned with the National Weather Service. He stepped into the working
world at the age of 19, doing the weather at a Tulsa television station.

Mike is a member of the American Meteorological Society and the National Weather Association. Numerous
regional and national awards chronicle his on-air coverage of severe weather. Former Oklahoma Governor
Frank Keating presented the Humanitarian Award to Mike for going above and beyond the call of duty during
the May 3rd tornadoes. In eight of the last nine years (the last seven in a row), he received the Oklahoma
Association of Broadcasters award for Best 10 p.m. weathercast in the state. Mike has also won a Radio
Television News Directors' Association Award and has won two Emmy's and been nominated seven times.

When severe weather threatens, Mike and the 4 Warn Storm Team provide Oklahomans with valuable
weather information and warnings that save lives. Always on the cutting edge of technology, Mike introduced
new, state-of-the-art weather equipment we call First Video. First Video allows you to instantly see a storm via
cellular phone lines.

Mike Morgan and his family live in Oklahoma City.
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CRYSTAL WASHINGTON
MARKETING & SOCIAL MEDIA CONSULTANT

KEYNOTE SPEAKER

Phone: 713.383.9351
crystal@crystalwashington.com
www.crystalwashington.com

AE00=

Hired by companies including Google, Microsoft and General Electric, Crystal shares valuable marketing,

social media and networking techniques that create results!

Crystal Washington is a marketing strategist, social-media consultant, keynote speaker, the owner of a
Houston-based marketing firm and co-creator of Socialtunities, a social media instruction brand. Crystal
teaches professionals, ranging from Gen Y's to Baby Boomers, how to leverage technology effectively and
efficiently. Her corporate clients have referred to her as a “social media therapist”, reducing stress around
technology and encouraging action!

With a winning track record in Hospitality marketing management as a corporate professional, Crystal
transitioned to entrepreneurship in 2006.

Crystal is frequently sought by Fortune 500 companies and entrepreneurs wanting to leverage online
technology and tools like LinkedIn to support company goals. She has impacted companies, associations
and entrepreneurs globally.

Crystal was named one of the Top 25 Women in Houston in 2011, received the Evolving Eve Award from
Houston Women Magazine in 2010 and has appeared in Black Enterprise Magazine, Black MBA Magazine
and CareerBuilder.com. She has appeared on ABC, NBC and CBS and has been interviewed, as a social
media expert, by numerous radio stations and magazines in the United States and Ghana on the effects of
social media on global politics as well as social media for job search, entrepreneurship and management
professionals.
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Rick Mitchell

Rick Mitchell has been chief meteorologist for KOCO-TV since his arrival in Oklahoma in 1994. He was born and

raised in Nebraska, but Oklahoma is his home.

After graduating in 1987 with a Bachelor of Science degree in meteorology from the University of Nebraska,
Rick began working with a weather forecasting company in Pennsylvania called Accu-Weather. In 1990, Rick
moved into his first television job at WOI-TV in Des Moines, lowa. By 1993, he was named the chief

meteorologist, and in 1994 he moved on to KOCO where he has been ever since.

In Oklahoma, Rick has worked through some of state's worst weather conditions including the May 3, 1999
tornado outbreak. His coverage on that day earned the First Alert Storm Team a special recognition award
from then Governor Frank Keating. Rick has also earned awards for his weathercasts from the Oklahoma
Association of Broadcasters and the Associated Press. In 1994, he was nominated for a Heartland Emmy

Award.

Rick and his wife and two children live in Oklahoma City.
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Jeremiah L. Jones
Chief, Strategy, Plans & Outreach
National Communications System

Jeremiah Jones became the Chief, Strategy Plans and Outreach, National

Communications System (NCS), a 24-interagency body, on September 12, 2010. In this role, he
leads the NCS' strategic planning activities, manages the organization’s relationship with federal,
state, local and private sector stakeholders to increase subscribership and awareness of critical
communications programs and services. He leads supporting activities to enhance response
coordination, strengthen partnerships and the nation’s communications infrastructure’s
preparedness and resiliency against all hazards and threats.

Prior to joining the NCS, Mr. Jones served as the Senior Advisor for Congressional

Affairs and Stakeholder Engagements to the Assistant Secretary, Cybersecurity and
Communications (CS&C), Department of Homeland Security (DHS). In this role, he coordinated
congressional affairs and stakeholder engagements across three CS&C divisions and managed the
Program Management Office for Government Accountability Office (GAO) and Office of the
Inspector General (OIG) for all communications and cybersecurity matters.

Prior to joining DHS in 2008, Mr. Jones served 10 years in the United States Navy in

various roles to include Chief Speechwriter/Associate Deputy Chief of Staff, Director for Six
Sigma, and Director of Communications and Public Affairs. His assignments geography span
from the United States, Europe to eastern Africa supporting Operations Iragi and Enduring
Freedom. Mr. Jones is a decorated veteran with who has earned several military and civilian
awards.

Mr. Jones is a 2012 Candidate for Harvard’s Kennedy School’s Senior Executive Fellows
Program. He also holds a Masters in Business Administration (MBA) from Virginia Tech’s
Pamplin School of Business in Blacksburg, Virginia and a Bachelor in Science in Business
Administration (Public Administration) from University of Phoenix. He also holds a Lean and
Green Belt Six Sigma Certificate from Villanova and has attended several military leadership and
development schools.
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Gary England is a graduate of the University of Oklahoma with a Bachelor of Science degree in
mathematics and meteorology. He served in the United States Navy and holds the distinction of being the
person who implemented, with Enterprise Electronics, the world's first commercial Doppler radar.

In 1981, Gary England became the first person in history to use Doppler radar for direct warnings to the public.
Gary is the author of four books and the subject of several others. Besides appearing in the Steven Spielberg
movie, "TWISTER", he is a much sought after consultant for weather specials produced by international
channels from all areas of the globe.

In conjunction with the Oklahoma Centennial celebration in 2007, Gary England was immortalized by the
sculpting of his bust which honored ‘100 Heroes and Outlaws' of Oklahoma repute during the state's first 100
years. We are unsure which category he falls in.

In 2009, Gary and his weather team were awarded the National Edward R. Murrow Award for Best In The
Nation in the category of breaking Weather Coverage in competition among all large television markets.
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Governor Mary Fallin is the first woman to be elected governor of Oklahoma. She served two terms in

the Oklahoma House before becoming the first woman and first Republican to be elected Lieutenant Governor
of Oklahoma in 1994. In 2006, she was elected to the U.S. Congress. As Governor, Fallin’s priorities are job
growth and retention, government modernization and streamlining, education reform and protecting
Oklahoma from the intrusions of Washington, D.C. Fallin is married to Wade Christensen and the couple has
six children between them.
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Michael Seger is the Monday-Friday Daybreak meteorologist and a storm chaser for the FOX23 Breaking
Weather Team in Tulsa, OK. Born and raised in the farming community of Dubois, Indiana, weather had been a
fascination since childhood. Despite that interest, he chose to accept a scholarship to the Savannah College of
Art and Design in Savannah, GA, earning a degree in Computer Art in 1999. He even had to evacuate from
Hurricane Fran in 1996 and Hurricane Floyd in 1999. In the early 2000s he moved to Fort Lauderdale working
at an upscale resort, and spent 1 1/2 years as a baritone for the Florida Philharmonic Chorus, which is now the
Master Chorale of South Florida. He eventually returned to the chilly north and graduated with a degree in
Broadcast Meteorology in 2005 from Valparaiso University. He was inducted into the university meteorology
honor society, Chi Epsilon Pi, and also earned honors from the College of Adult Scholars, Alpha Sigma Lambda.
He landed his first on-air meteorologist job later that summer in Denison, TX at KTEN-TV, where he forecasted
and presented the weather for communities across north Texas and southern Oklahoma. In the spring of 2008,
Michael accepted a position at FOX23 in Tulsa. He has now been forecasting and chasing Oklahoma weather
for almost 7 years, and has earned Oklahoma Association of Broadcasters and Oklahoma Associated Press
Broadcasters awards.
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Paul Wilkening: Deputy Commissioner of Administration

Paul H. Wilkening brings a lengthy background in Oklahoma law to the Oklahoma Insurance Department.

Deputy Commissioner Wilkening graduated with his Juris Doctorate in 1991 from the University Of Tulsa
College Of Law. A former prosecutor and attorney in private practice, Wilkening is a member of the Oklahoma
Bar Association, the United States District Court for the Northern and Eastern districts of Oklahoma, and the
United States Court of Appeals, 5th and 10th Circuits.

From 2002 to 2009, Wilkening served as the Chief Deputy County Commissioner on the Tulsa County Board of
County Commissioners. He is a Master Exercise Practitioner for the Federal Emergency Management Agency,
and a member of the instructor cadre at FEMA’s National Emergency Training Center, Emergency
Management Institute. He is a frequent lecturer regarding insurance law and disaster management.

Prior to receiving his Juris Doctorate, Wilkening earned a Bachelors Degree in Government and a Masters
Degree in Criminal Justice, both from the University of Louisiana, Monroe. He is married to Beth Anne, also an
attorney, and they have two children, Will and Molly.
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JAMES TITTLE

Regional Director of Disaster Services
American Red Cross

Central and Western Oklahoma Region

James Tittle manages Disaster Response and Readiness efforts for the 47 counties of the Central and
Western Oklahoma Region of the American Red Cross. He was appointed to the position in September, 2011.

Previously, he served for four and a half years as the Assistant Director for Emergency Services for the Central
Oklahoma Chapter. His nine years of Red Cross volunteer and paid staff service in Germany and Oklahoma
also include roles in volunteer management, Services to Armed Forces and fundraising.

James’ Red Cross disaster management experience includes the responses to the 2009 Lone Grove tornado,
May 2010 and 2011 tornadoes, multiple ice storms, flooding and wildfire events. He led flood relief operations
in Massachusetts in 2010, and most recently, served as the Deputy Director of the Red Cross relief effort for
the April 27, 2011 Alabama tornado outbreak. Additionally, he serves on the American Red Cross International
Disaster Response Roster.
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CHIEF WILLIAM CITTY

Oklahoma City Police Department

William Citty, known to most as Bill, became Oklahoma City’s 48" Chief of Police on October 24, 2003. He
began his career with the Oklahoma City Police Department in 1977. Chief Citty worked throughout the Police
Department including Patrol, Narcotics, Homicide, Campus Resource, Tactical Unit, and the Public Information
Office. Prior to becoming Chief of Police he served as Deputy Chief over the Administration Bureau.

Chief Citty is a lifelong resident of Oklahoma City. He has a Bachelor of Science degree from Oklahoma State
University and is a graduate of the FBI National Academy, Senior Management Institute for Police, Federal
Emergency Management Institute, and the National Executive Institute.

Chief Citty is affiliated with numerous professional organizations including the International Association of
Chiefs of Police, Major Cities Chiefs Association, Oklahoma Association of Chiefs of Police and the FBI National
Academy Associates. He is also active in many community groups and serves on the Board of Directors for the
American Red Cross, Youth Leadership Exchange, Leadership OKC, Citizens for Juvenile Justice, Oklahoma City
National Memorial and Museum, Memorial Institute for the Prevention of Terrorism and as the Governor’s
appointee to the Council on Law Enforcement Education and Training.
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Kary D. Cox

Cox is the Director for the Department of Emergency Management for the City of Bartlesville/Washington
County Oklahoma. He has served in this position for the past 17 years. Previously, he held the position of
Director and County Fire Chief for 8 years in Beaver County Oklahoma.

Kary became a licensed Emergency Medical Technician in 1977 and that began his professional career in public
safety. He has had a varied career in emergency services including law enforcement, emergency medical
services and volunteer fire service providing him with over 30 years experience in public safety.

Kary is certified as Firefighter | and Instructor | through OSU Fire Service Training and is a Hazardous Materials
Technician. He worked on the Recovery Team for the Oklahoma Medical Examiners Office during the
Oklahoma City Bombing and with the Task Force responding to the Webbers Falls Bridge Collapse, Camp
Gruber Hurricane Evacuation site, Picher Tornado and Joplin Tornado. He has also managed numerous
localized events to include flooding, tornados, urban and wild land fires and winter storms.

Kary was selected as the Director of the Year in 1998 by the Oklahoma Emergency Management Association,
served as Area Vice President, Treasurer, Vice President and 2 terms as President.
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Matthew Nielsen, senior Manager, Product Management

Mr. Nielsen holds an MS degree in Atmospheric Science from Colorado State University and a BA degree in
Physics from Ripon College in Wisconsin. He is a lead for the product management and business development
activities for RMS’ U.S. and Canada climate hazard peril models and derivative products which include severe
convective storm, hurricane, winter storm, flood and wildfire. Mr. Nielsen has also served as lead contact for
RMS in the submission to the Florida Commission on Hurricane Loss Projection Methodologies, as well as
several state departments of insurance. He is a member of the American Meteorological Society (A.M.S.) and
has authored and presented technical papers at several A.M.S. conferences. He has been with RMS since
September of 2005.
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Daneen L. Carroll

Compliance Manager
ACORD

Daneen L. Carroll is a Compliance Manager at ACORD. In this capacity, she oversees compliance and regulatory
affairs in connection with ACORD's Forms Development Process. Daneen also represents ACORD at Industry
Meetings and Conferences while she develops new relationships and strengthening existing ones. In addition,
she works closely with key government and industry affairs representatives and state insurance regulatory
officials. Prior to joining ACORD, she served as National Licensing Coordinator/Health Compliance Analyst for
The Segal Company and held a variety of Paralegal Positions. Daneen has published several articles regarding
ACORD Forms, Standards, and compliance. In 2010, she was elected to the National African-American
Insurance Associations (NAAIA) Board of Directors. She holds a Bachelor of Arts Degree from North Carolina
Central University, a Master of Public Policy Administration Degree from the Robert F. Wagner Graduate
School of Public Administration, and is a Member of Delta Sigma Theta Sorority, Incorporated. Ms. Carroll is a
licensed Life, Accident & Health (LAH) and Property & Casualty (PC) Agent/Broker in Resident State New York
and in several Non-Resident States.

About ACORD

ACORD (Association for Cooperative Operations Research and Development) is a global, nonprofit insurance
association whose mission is to facilitate the development and use of standards for the insurance, reinsurance
and related financial services industries. With offices in New York and London, ACORD accomplishes its
mission by remaining an objective, independent advocate for sharing information among diverse platforms.
ACORD Standards and services improve efficiency and expand market reach. Affiliated with ACORD are
hundreds of insurance and reinsurance companies and thousands of agents and brokers, related financial
services organizations, software providers, and industry organizations worldwide.
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Brenda Phillips is a Professor in the Fire and Emergency Management Program and a Senior Researcher
with the Center for the Study of Disasters and Extreme Events at Oklahoma State University. Professor Phillips
has conducted research on disaster vulnerability since 1982. She is the co-author of Introduction to
Emergency Management, the author of Disaster Recovery, and the lead editor of Social Vulnerability to
Disaster. In 2009, she served as the lead researcher for a National Council on Disability project titled Effective
Emergency Management: making improvements for communities and people with disabilities. In 2010, she
received the Mary Fran Myers Award from the Gender and Disaster Network.

She has been funded multiple times by the National Science Foundation to study disasters and
vulnerable populations. Her published research can be found in a variety of journals including the
International Journal of Mass Emergencies and Disasters, Disaster Prevention, Disasters, Humanity and
Society, the Journal of Emergency Management, Natural Hazards Review, and Environmental Hazards among
others. Dr. Phillips has been invited to teach, consult or lecture in New Zealand, Australia, Germany, India,
Costa Rica, Mexico, Canada and the People’s Republic of China. She is a graduate of Bluffton University (Ohio)
and The Ohio State University.
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Emily Nelson-Crain
Agility Recovery
Vice President of Client Services

Emily Nelson-Crain is Agility Recovery’s Vice President of Member Services. She has built a dedicated team of
over a dozen Continuity Planners who focus on preparing small to mid-size businesses for all types of
disasters. Since joining Agility in 2005, Emily and her team have been the voice of reason for members in the
midst of chaos. From coordinating recovery efforts on the ground to taking member phone calls in the middle
of the night, unparalleled customer service is one of the hallmarks of Agility, and Emily is the driving force.
Prior to joining Agility, Emily spent five years at Muzak as Regional Client Relations Manager and also held
positions in facilities and operations.
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Bob Glunt is a Public Protection Technical Analyst for ISO. He has been employed with ISO for 35 years,
primarily conducting Public Protection Classification field surveys for communities. Bob’s current
responsibilities include training and technical support for Public Protection activities. He holds the Certified
Fire Protection Specialist (CFPS) designation from the National Fire Protection Association.
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Greg Carbin is the Warning Coordination Meteorologist (WCM) at NOAA’s

National Centers for Environmental Prediction, Storm Prediction Center (SPC) in
Norman, Oklahoma. Since 1996, Greg has performed as a severe weather
outlook forecaster, fire weather forecaster, mesoscale meteorologist and lead
forecaster at the SPC. Prior to starting his career with the National Weather
Service (NWS) in Charlotte, North Carolina in 1993, Greg worked in the private
sector in New York and Vermont. He earned a B.S. degree in Meteorology from
Lyndon State College in 1985 and has completed some graduate course work at
the University of Oklahoma while an employee of the NWS.

Greg has been involved in annual scientific evaluations conducted at the SPC and
the National Severe Storms Laboratory (NSSL) since 2000. Operationally relevant meteorological challenges of
mutual interest to the NWS, SPC, and NSSL have been investigated through collaborative interactions between
forecasters, academics, and researchers. The SPC/NSSL Spring Programs have now evolved into the current
NOAA Hazardous Weather Testbed (HWT) located at the National Weather Center (NWC) in Norman. Recent
experimental programs have focused on high-resolution numerical models and ensemble systems and their
ability to better predict severe storm formation and evolution. Promising numerical model techniques
resulting from these experiments are utilized in actual SPC forecast operations and have also been described
in peer-reviewed literature.

In his role as the spokesperson for the SPC, Greg is considered one of NOAA’s experts on severe storm
forecasting and analysis. He has conducted both live and taped interviews on tornadoes and severe weather
for major national and international media including: CNN, ABC, NBC, CBS, National Geographic, The Discovery
Channel, NPR, and Granada Television (UK). Print media interviews have given to The Chicago Tribune, The
New York Times, The Los Angeles Times, USA Today, Christian Science Monitor, AP, Reuters, and the Wall
Street Journal. Smaller media outlets across the Plains states, including the Wichita Eagle and KCID radio in
lowa, regularly call on Greg’s expertise to keep their readers and listeners informed about severe weather.

Editors of the National Weather Association’s (NWA) National Weather Digest and the American
Meteorological Society’s (AMS) Weather and Forecasting, and Monthly Weather Review have called on Greg
for peer review of submitted papers. Greg has also authored or co-authored articles for Weather and
Forecasting, Weatherwise Magazine, NWS Focus, and preprints in numerous weather conference programs.

In addition to serving on NWA Annual Meeting Program Committees in 1998, 2002, and 2007, Greg has
presented his “Year-in-Review” presentation to the NWA Annual Meeting every year since 2004. His
professional society memberships include the NWA, AMS, International Association of Emergency Managers
(IAEM), and Union of Concerned Scientists (UCS).
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Kathy Halverson

Manager, Centralized Licensing
Farmers Insurance

Insurance Experience: 22 years

Started my insurance career in administrative functions for Underwriting and Accounts Receivable.
Worked as an Office Claims Adjuster for the National Catastrophe Center

Promoted to Licensing Administration Manager and created the Adjuster Licensing Department in May
2000.

Licensing Experience: 12 years

Developed the Farmers Adjuster Licensing Operation for our HelpPoint operations and created the
Farmers Licensing Database.

Oversaw the Farmers licensing processes through the centralization of adjuster licensing for the entire
Claims operation including integrating newly acquired companies, which expanded the tracking
operation to over 90,000 state licenses and certifications.

Joined SILA in 2000

Personal

Graduated from Mid America Nazarene University with a Bachelors Degree in Teaching in 1989.
Graduated from Baker University with a Masters Degree in Management in 2005

Insurance Institute of America — AIS Designation

Founding Member of SILA Adjuster Licensing Subgroup (SALS)

Elected SALS Steering Committee Chairperson 2009-2010
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ALBERT ASHWOOD

Director, Oklahoma Department of Emergency Management Oklahoma City, Oklahoma

Albert Ashwood was appointed Director of the Oklahoma Department of Emergency Management (OEM) in
August 1997. He joined the state in 1988, and has served the department in various positions including
Deputy Director from 1995 to 1997.

In his tenure with OEM, Albert has overseen the distribution and administration of over $1 billion in federal
and state aid following dozens of presidentially declared disasters, including the terrorist bombing of the
Alfred P. Murrah Federal Building on April 19, 1995. Following the bombing, he was first on the scene for the
department, arriving approximately 25 minutes after the explosion. He headed forward operations for the
first three days of the incident before turning his attention to the administration of recovery efforts.

Because of his experience with the Oklahoma City bombing and at the request of New York Governor George
Pataki, Albert spent two weeks at ground zero helping establish and implement debris removal operations
related to the September 11, 2001 terrorist attack. Albert was selected by former Homeland Security
Secretary Tom Ridge to serve as a member of the National Response Plan/National Incident Management
System (NRP/NIMS) State and Local Working Group. He represented emergency management officials
nationwide as the group worked to enhance the ability of the United States to manage domestic incidents and
emergencies.

Albert completed the Executive Leadership Program at the Naval Postgraduate School Center for Homeland
Defense and Security. He was one of 27 graduates to complete the program that brought together officials
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from across the nation and from all levels of government and the private sector to explore strategies and
policies for homeland security.

Albert served on the Federal Emergency Management Agency’s (FEMA) National Advisory Council (NAC). The
Council advises the FEMA Administrator on preparedness and emergency management issues. It was
developed after passage of the Post-Katrina Emergency Management Reform Act of 2006 and instituted to
ensure effective and ongoing coordination of the federal preparedness, protection, response, recovery and
mitigation for natural disasters, acts of terrorism and other man-made disasters.
Albert also served as President of the National Emergency Management Association (NEMA). He has received
numerous awards and accolades, including a Commendation from President Bill Clinton for his work in the
Oklahoma City bombing. Albert was the first recipient of the Governor’s Humanitarian Award for efforts
following the May 1999 tornadoes and has received numerous citations for developing the “Oklahomans Can
Survive” Safe Room Rebate Program. He also served as contributing author of the Heritage Foundation’s
report to Congress on the issue of Homeland Security.

Prior to state employment, Albert worked three years as editor of the Lincoln County News, a local
weekly Oklahoma newspaper.
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Chris Tetsuwari

Branch Chief
Public Assistance Branch

Disaster Assistance Division

After a successful tour in the U. S. Navy, Tetsuwari joined the U. S. Department of Homeland Security’s Federal
Emergency Management Agency in 1984 as a Disaster Assistance Employee. During a 10-year stint with Region
IX based in San Francisco, he served as a Verification Chief, Disaster Housing Officer and resident island
specialist at Pacific Ocean territories.

As Human Services Team Leader for 10 years in Region VIl based in Kansas City, Mo., Tetsuwari managed
numerous disaster operations in multiple jurisdictions. As such, he managed more than 500 staff members at
times and supervised the timely delivery of program assistance to hundreds of thousands of disaster victims.

Early in 2004, Tetsuwari took a position as Human Services Branch Chief for Region IV based in Atlanta. After
hurricanes besieged Florida and the Southeast later that year, he managed more than 1,600 staff members
assigned to provide assistance to disaster victims. His work included delivering more than S3 billion in
assistance to more than 1.3 million disaster victims in less than three months, and purchasing, delivering,
setting up and leasing more than 15,000 travel trailers and mobile homes.

In 2005, Tetsuwari took a position as the Chief of Staff for the Florida Long Term Recovery Office. As such, he
oversaw a workforce of more than 2000 persons. He provided leadership in the effort to assist in the full

recovery of Florida from devastating storms that swept across the state in 2004 and 2005.

In 2007, Tetsuwari accepted the position of Public Assistance Branch Chief, FEMA Region VI, where he is
currently assigned.

Tetsuwari also has worked as a lead federal officer on several disasters.

A native of Florida, Tetsuwari now lives in Texas with his wife and two children.
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Phil Combs

Phil Combs, RPA, CFE, CIFI, CLA, MHP

Phil Combs is a licensed Oklahoma insurance adjuster and owns Oklahoma Claim Adjusting and Training.
Currently, Mr. Combs is an instructor with Francis Tuttle Technology Center, presenting CE courses for both
Insurance Adjusters and Insurance Agents. He also teaches the Oklahoma Insurance Licensing Test
Preparation Class.

He is the former Claim Manager of GHS Property Casualty Insurance Company. Previously, Phil worked with
the Travelers Insurance for over 20 years and was Unit Claim Manager for Oklahoma and Arkansas. He was a
Catastrophe Claim Manager, managing major catastrophes throughout the Eastern United States. He was the
multi-state supervisor for the Special Investigation Unit, specializing in embezzlement. Phil worked as
independent investigator before joining the insurance industry and while serving in the military was an
investigator for the Judge Advocate’s office.

Mr. Combs graduated with a Bachelor of Fine Arts degree. He is a Registered Professional Adjustor (RPA),
Certified Fraud Examiner (CFE-Retired), Certified Insurance Fraud Investigator (CIFI), Property Claims Law
Associate (PCLA) and Certified Managed Healthcare Professional (MHP). He is a Mediator for the Oklahoma
Insurance Department’s EAGLE program, certified by the Oklahoma Supreme Court.

He has been selected as Claim Person of the Year from the Oklahoma City Claim Association, the Oklahoma
State Claim Association, and was selected as the National Claim Professional of the Year, by Claims Magazine,
a national trade magazine

pvcngc@cox.net

405-340-4417
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MICHELANN OOTEN

Deputy Director
Oklahoma Department of Emergency Management

Michelann Ooten is Deputy Director of the Oklahoma Department of Emergency Management. She was
appointed to the post in 2011 after serving as the Department’s Public Information Manager since 2000.

During her tenure she served as the state’s lead public information officer for nearly 30 presidentially declared
disasters which included ice storms, snow storms, flooding, tornadoes and other severe weather. She also
served as Oklahoma’s lead PIO for the state’s response, recovery work related to hurricanes Katrina, Rita and
Gustav. Moreover, she assisted the Louisiana Department of Homeland Security and Emergency Preparedness
and FEMA at the Joint Information Center in Baton Rouge.

Ooten also serves as the agency’s legislative liaison and provides training in public information and crisis
communications. She is former chair of the National Emergency Management Association Subcommittee on
Public Information.

Before joining OEM, Ooten served as Communications Director for the Oklahoma Municipal League. She was
also a newspaper reporter and city editor for daily and weekly publications.

Ooten has a degree in Journalism and Public Relations from the University of Central Oklahoma.
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Steve Palladino

Steve Palladino has been with the Oklahoma Department of Emergency Management since July 2001. As
Operations and Field Services Manager for the State of Oklahoma he has been involved in many disaster
operations including 2 major snow stormes, ice storms and he managed the emergency operations center for
the state in a very significant wildfire season in 2011, where there were 25 Fire Management Assistance
Grants declared. In 2008, Steve managed the shelter operation at the former Lucent Technology Center in
Oklahoma City for victims of Hurricane Gustav and in 2009 he was instrumental in developing the State’s
“Shelter in a Box” program. Shelter in a Box will allow Oklahoma to take the staff and supplies needed to a
location to shelter victims in their home state versus being transported out of state.

Prior to his current position Steve was the Northeast Area Coordinator, where he worked numerous disasters
including two ice storms, the 1-40 bridge collapse, and the May 8-9, 2003 tornado outbreak. He also headed
forward operations for the agency during Oklahoma’s response to Hurricane Katrina at Camp Gruber,
Oklahoma’s wildfires at the Incident Command Post in Shawnee and tornadoes in Delaware County. Steve was
also part of Oklahoma’s Hurricane relief effort, having assisted Florida officials following hurricanes Charlie
and Jean in September 2004.

Steve was instrumental in establishing the Oklahoma Disaster Task Force, a management team designed to
provide mutual aid during emergency incidents and disasters.

Since joining OEM, Steve has attended the Emergency Management Institute and completed specialized
training in weapons of mass destruction and explosives in Anniston, Alabama and Secora, New Mexico. Most

recently, he completed training as one of OEM’s Emergency Management Assistance Compact team members.

Before taking the position at OEM, Steve served as Hughes County Emergency Manager. In 2003, he was
recognized for his work by receiving the Oklahoma Emergency Management Association President’s Award.

Steve is trained as a firefighter and paramedic. He lives in Wetumka with his wife Lori and their two
daughters, Chelsea and Chloe.
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Paula Cain

Ponca City Emergency Management

Paula Cain has been the Director of Ponca City Emergency Management since August of 2001, and
volunteered for the department for 5 years before that. During that time the department has updated Ponca
City’s outdoor warning system and obtained several grants to provide weather radios in the community. One
of her primary responsibilities as EM is to coordinate the storm spotters and severe weather response. Ponca
City was one of the first communities in the state to become StormReady, and Paula has served on the
StormReady Advisory Board for 10 years. In addition to disaster planning and response, she has become very
involved with hazard mitigation, working on both the original Hazard Mitigation Plan and the five year update.
She is very proactive, with a number of mitigation projects in the works. Paula has two grown children and a
brand new grandson. She also has three dogs and is active in pet rescue.
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David K. Barnes, Director

Oklahoma County Office of Emergency Management

David Barnes began his 35+ year public safety career in 1977 as a firefighter with the Edmond Fire
Department. After progressing through the ranks and obtaining the position of Deputy Fire Chief, David
retired from the department in 1997 to become Edmond’s Director of Emergency Management, and
Communications Director. He served in that capacity for eight and one-half years, then accepting the position
of Emergency Management Director for Oklahoma County, beginning June 1, 2005.

David attended the University of Central Oklahoma and Oklahoma State University and has a degree in
Municipal Fire Protection. He has served as an instructor for Fire Service Training at Oklahoma State
University and on the adjunct faculty of Oklahoma State University, Oklahoma City campus. David is a past
president and board member of the Fire Service Instructors of Oklahoma, a past board member of the
Oklahoma Chapter of the International Association of Arson Investigators and is currently the Past-President
of the Oklahoma Emergency Management Association. David is also an Oklahoma Certified Emergency
Manager through the Oklahoma Emergency Management Association.
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David Ball, pirector, Logan County and the City of Guthrie

David Ball has served as emergency manager for Logan County and the City of Guthrie since May 2008. During
that time, Logan County has experienced five federally declared disasters — two floods, two tornadoes and one
snow storm. Most recently, the May 24, 2011 tornado was on the ground in the county for about 16 miles and
destroyed numerous homes and businesses.

Prior to becoming emergency manager, David volunteered for Logan County Emergency Management for 15
years where his experience with the May 3, 1999 tornado, which destroyed most of the town of Mulhall, was
an eye opening experience.

In August 2011, he became an Oklahoma Certified Emergency Manager through the certification program
developed by the Oklahoma Emergency Management Association. David is a graduate of Guthrie High School
and a lifelong resident of Logan County. In his spare time he likes to go hunting and fishing with his wife and
two children.
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Dr. Angelika Werner joined Willis in June 2011 to manage the Climate Risk Hub of the Willis Research

Network and is responsible for the integration of the scientific knowledge into tangible products within Willis
Re and Global. This global responsibility includes leading and developing our worldwide cooperation between
science and the financial world within the needs of the risk-taking financial and insurance industry.
Additionally, she supports the team of the Willis Model Interpretation Team in understanding methodologies
and the consequences of Model changes of current Vendor Models.

Prior to this she was undertaking her PhD at Macquarie University in Sydney, Australia, investigating large-
scale climate impacts on Australian tropical cyclones and developing probabilistic forecast tools based on
Bayesian statistics and climate indices for the number and spatial distribution of Australian tropical cyclones.
After her studies of Meteorology at the University of Munich she has finished her Masters with the Thesis
written for and with the support of Munich Re on the changes of the wind field patterns of North Atlantic
Hurricanes when transforming into extra tropical systems.
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Howard Goldblatt

Director of Government Affairs
Coalition Against Insurance Fraud
1012 14th Street NW Suite 200
Washington, DC 20005
Howard@InsuranceFraud.org
202-393-7332

Howard Goldblatt has been Director of Government Affairs for the Coalition Against Insurance Fraud since its
inception in 1993. His career in government and public policy started in New York and includes 10 years of
service on Capitol Hill serving on legislative staffs of several members of Congress. Prior to joining the
coalition, he worked as a government affairs specialist for New York-based law firm of Sullivan &

Cromwell in its Washington, D.C. office and as government affairs director for the National Health Council.

Howard has been a frequent speaker on all aspects of the legislative process and on insurance fraud issues. In
his capacity for the coalition, Howard has testified before numerous legislative committees concerning
insurance fraud issues. Howard also has published articles on insurance fraud issues in trade journals and
general circulation newspapers. Howard has made presentations at international insurance fraud conferences
in Budapest, Hungary (2001), Washington, DC (2002) and Amman, Jordan (2006). Howard also advises the
National Association of Insurance Commissioners (NAIC) and the National Conference of Insurance Legislators
(NCOIL) on insurance fraud issues.

Howard is a member of the Louisiana State Police Insurance Fraud & Auto Theft Advisory Board and the
Virginia State Police Insurance Fraud Advisory Board. Howard also is a consumer member of the NAIC-
Consumer Liaison Committee that advises the NAIC on insurance consumer issues. Howard holds a B.A. in
political science from SUNY, New Paltz where he is a member of the Advisory Board for the College of Liberal
Arts and Sciences and an M.A. in politics and government from New York University.
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Jason Coffin, Bs computer Science, MBA,
Failure Analyst Consultant, construction and
electrical consultant. Background:
telecommunications, computer technology,
petroleum, construction, failure analysis, 10+
years. Publications: 3 papers and 2 books on
electrical and failures.

Certified Fire & Explosion Investigator, NAFI
Certified Vehicle Fire Investigator, NAFI

Building Safety Professional Member, Int’l

Code Council

Certified Lead Renovator, EPA

Certified Vehicle Fire Investigator, NAFI Member, Int’l Assoc of Arson Investigators-OK
& AR

Building Safety Professional Member, Int’| Member, American College of Forensic

Code Council Examiners Int’l
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Dr. Marcus O. Durham, BSEE, ME, PhD, Sr. Principal Engineer, licensed electrical & petroleum engineer
Background: power systems, petro-chemical, academia, failure analysis, 40+ years
Publications: over 140 articles and papers and 13  Cert Fire & Explosion Inv. & Cert Vehicle Fire Inv.

books Life Fellow, Institute of Electrical & - NAFI

Electronics Engineers

Life Fellow, American College of Forensic Certified Homeland Security, ABCHS

Examiners Int’|

Life Senior Member, Society of Petroleum Member, Int’l Assoc of Arson Investigators-Nat'l

Engineers & OK

Diplomate, Am Board of Forensic Engineering Member, IEEE Standards Association

&Technology

Licensed Professional Engineer - multiple states ~ Voting Member - Electrical, Nat’l Fire Protection
Assoc

Licensed Electrical Contractor Registered Investigator, Am Bd of Registered

Investigators
Licensed Commercial Radiotelephone & Amateur Professor Emeritus, University of Tulsa
Extra
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Jimmy Gunn earned a Bachelor of Science Degree in Business Administration from Auburn University in

1969 and has completed courses for the Certified Public Manager (CPM), the Securities and Licensing
Administrator Fellow (SILA-F) and the Associate Professional in Insurance Regulation (APIR) professional
designations.

Prior to coming to the Alabama Insurance Department, he was a Property and Casualty Underwriter and
Marketing Representative for two (2) different insurance carriers. He has been with the department for 22 1/2
years. While at the department of insurance, he has been a Property and Casualty Rate Analyst and is
currently the Manager of the Producer Licensing Division. He is also retired from the United States Army
Reserve.
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Myra Frick earned a Bachelor Degree from Troy State University in Troy Alabama in 1983 and recently
completed a 2 year Certified Public Managers Course. Prior to coming with the Alabama Insurance
Department, she was an underwriter with Alfa Insurance Company, Alabama's largest domestic and second
largest homeowner and auto writer in Alabama. Ms. Frick has now been with the ALDOI for 21 years. She
previously served as the Rates and Forms Manager for a number of years before accepting the position as
Consumer Services Manager in September of 2009.
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Angela Nelson
Director, Division of Market Regulation
Missouri Department of Insurance

The Director of the Market Regulation Division, Angela Nelson has been with the Missouri Department of
Insurance since 2002.

The Market Regulation Division examines the records of insurance companies to ensure fair treatment of
policyholders and compliance with Missouri insurance laws; reviews insurance policies and rates for
compliance with Missouri insurance laws; tracks industry trends and generates a number of annual reports
about the Missouri insurance market.

Before leading the Market Regulation Division, Angela was the Director of the Consumer Affairs Division. In
that position, she led the department’s recovery efforts on behalf of victims of the May 22 Joplin tornado.
Through the efforts of her division, Missouri consumers recovered an additional $19.2 million dollars in 2011,
a record amount for the Division.

Angela previously managed the department's Property & Casualty Section, where she oversaw form and rate
filings for all property and casualty insurance lines. Prior to that, she served as a workers' compensation
specialist and a market conduct analyst. Before coming to the department, Angela was a licensed producer for
State Farm.

Angela graduated summa cum laude with a bachelor’s degree in Management and earned an MBA from
William Woods University. She and her husband and two sons live in Jefferson City.
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Mary Kempke I, Market Regulation Director

Mary.Kempker@insurance.mo.gov

Kempker is a graduate of Truman University, Kirksville, MO with a BS in Marketing and Accounting in 1986.
She pursued a career in insurance by working as a Team Leader for Blue Cross Blue Shield of Missouri and Risk
Placement Specialist for Missouri Farm Bureau before joining the state in 1994. Mary achieved a “Fellows in
the Academy of Managed HealthCare”. A veteran state employee, Ms. Kempker previously held the positions
of the Consumer Affairs Director and Market Regulation Director. As of July 1, 2011, Ms. Kempker manages
the Property and Casualty Section of Consumer Affairs. Ms. Kempker also serves on the NAIC Designation
Committee representing the Midwest Zone.
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MICHAEL A. RHOADS
Biography 1/2010

Mike Rhoads is an insurance and banking executive with 35 years of combined
experience in those industrics, He retived from Blue Cross Blue Shicld of Oklahomn
in 2008 where he served in various capacities during his 25 year career with the
henlth insurance company. Mike was most recently the President and Senior
Consultant of the Rhoads Advisory Group LLC, a consulting firm working with the
insurance industry in Oklahoma and Texas, He is currently the Deputy
Commissioner of Health and Life Insurance at the Oklahoma Department of
Insurance

Rhoads reccived his B.A. from Missouri Southern State University in 1974, He was
with Bank of Oklnhoma from 1975-80 as Manager of Consulting Services before
moving to First National Bank of Tulsa as Vice President of Operations Ananlysis
and Controls and Customer Accounting., Mike joined Blue Cross in 1982 as Vice
President of Administrative Services and Planning and Product Development. In
1989 he was promoted to Senior Vice President of Information Scervices and
Technology. In 1991 he was promoted to SVFP Finance with responsibility over the
Accounting, Underwriting nnd Actuarial functions of the company. In 1994 he was
promoted to Executive VP and Chief Financial Officer. In 2000 he left the financial
and operations side of the business and assumed management over sales, marketing,
and legislative affairs as EVP, External Operations.

Mike has been involved in civic organizations throughout his carcer., Heis a
member of Leadership Tulsa (Class X1), Past Chair of Tulsas Downtown Unlimited,
currently serves on the Chair of the Finunce/Audit Committee and Treasurer of the
Tulsa Area United Way. He serves as President-Elect of the Child Abuse Network
nnd on the Board of Directors of the Tulsa Downtown Lions Club, He is past chair
of the Oklahoma Lions Mobile Health Screening Unit,

Rhoads lives in Tulsa with his wife Kathy and has three adult children.



Dana Murphy

Commissioner

Commissioner Dana Murphy serves as Chair of the Oklahoma Corporation Commission (OCC). Born
in Woodward, Oklahoma, Commissioner Murphy is a fifth-generation Oklahoman deeply committed to
her home state. After attending Central State University in Edmond, Oklahoma, where she received
the Best All-Around Freshman Athlete award, she attended Oklahoma State University (OSU) and
graduated in the top ten percent of her class with a bachelor's degree in geology. After practicing as
a geologist for ten years, she obtained her law degree cum laude while working and attending night
school at Oklahoma City University. On November 4, 2008, she was first elected to the statewide
office of Oklahoma Corporation Commissioner for a partial two-year term. On July 27, 2010, she was
re-elected to a full six-year term. On January 3, 2011, Commissioner Murphy became Chair of the
Corporation Commission following election by her fellow Commissioners.

Commissioner Murphy's prior experience includes serving for almost six years as an administrative
law judge at the Commission, where she was named co-employee of the year for 1997 and received
the Commissioners’ Public Servant Award in 2001. She has more than 22-years experience in the
petroleum industry including owning and operating a private law firm focused on oil and gas title,
regulatory practice and transactional work and working as a geologist.

Commissioner Murphy is a member of the National Association of Regulatory Utility Commissioners
(NARUC), where she serves on the Electricity Committee. She serves as a board member on the
Regional State Committee of the Southwest Power Pool. She also serves on the Oklahoma Water
Resources Research Institute Advisory Board, is the OCC representative on the Board of Trustees of
the Oklahoma Public Employees Retirement System, serves as an advisory board member of the
Financial Research Institute, and is a member of the Oklahoma Bar Association, American
Association of Petroleum Geologists, Oklahoma City Geological Society and Oklahoma Women’s
Coalition. Commissioner Murphy is also a member of Energy Advocates and in March 2007 was
recognized as an outstanding woman in energy. She previously served as a trustee and is currently
a care chaplain for the Church of the Servant United Methodist Church in Oklahoma City. She also
serves as a member of the Salvation Army’s Central Oklahoma Area Command Advisory Board.

Prior to joining the Commission, she was a member of the board of directors of Farmers Royalty
Company and is a member of the Edmond Chamber of Commerce. She is also a part-time personal
fitness trainer. Commissioner Murphy lives in Edmond, Oklahoma, but continues to be actively
involved with her family’s farm and ranch in Ellis County, Oklahoma.
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Jason E. Constable was named Director Regulatory - AT&T Oklahoma, in October 2008. He oversees

AT&T’s regulatory activity in the state of Oklahoma and serves as AT&T’s liaison to the Oklahoma Corporation
Commission. Jason previously served as an expert witness for AT&T and testified before state public utility
commissions on network and policy issues. Prior to joining AT&T, Jason performed TV-VCR repair and taught

electronics at a local vocational institute.

Jason earned his degree in education at Rogers State University in Tulsa. He is involved in several community
and state organizations, serves on the boards of Junior Achievement and Big Brothers Big Sisters, and is on the
advisory board for the State Chamber’s Technical Council. He also coordinates AT&T’s charitable giving in the

Oklahoma City area to the United Way; and is an active fundraiser for the Greater Oklahoma City Chamber.

Jason won awards in 2005 and 2006 for demonstrating exceptional leadership. He is an Oklahoma Educational
Technology and Trust (OETT) grant reviewer and serves as a judge for the Boys and Girl’s club Youth of the

Year award. Jason is a graduate of Leadership Oklahoma Class XXIV.

Jason’s hobbies include Scuba diving, wood-working and golf. He and his wife, Mari, have two sons, Dylan and

Noah.

Page | 52



Mike Mathews
Vice President — Power Delivery Operations

OG&E

Mike Mathews got his start at OG&E in 1985 as a meter reader. Today, after working in a variety of roles at the
company, including lineman, environmental health and safety specialist and many managerial posts, Mathews
heads up the Power Delivery Operations unit as Vice President.

Mathews uses his power delivery and safety expertise in leading majoring storm restoration efforts. Since
2007, he has served as OG&E’s Incident Commander.

Mathews earned a Bachelor of Science degree in industrial safety from University of Central Oklahoma and a
Master of Business Administration degree from Oklahoma City University. He serves on the board of directors
of Wings, a special needs community in Edmond, Okla. He and his wife, Shelly, a Yukon teacher, have a son
and two daughters.
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Brandy Loyd Wreath
Deputy Director, Public Utility Division
Oklahoma Corporation Commission

January 2012

Brandy Loyd Wreath was appointed as the Deputy Director for the Public Utilities Division of the Oklahoma
Corporation Commission in December of 2009. He joined the Corporation Commission in September of 2006
and served as the Chief of Energy and Water prior to his appointment as Deputy Director.

He has served as a Public Utility Auditor and expert witness in multiple public utility cases. As Chief of Energy,
he was appointed to the National Association of Regulatory Utility Commissions (NARUC) subcommittee on
natural gas and still serves in this capacity. He has served NARUC as an international delegate to India’s
Petroleum and Natural Gas Resource Board, both traveling to India as well as helping to host delegates when
they have traveled here to Oklahoma. He believes our great state should be showcased as a global leader in
this important industry.

Mr. Wreath worked from 1992 until 2005 for Chase Bank, formerly known as Bank One and Friendly Bank.
While there, he performed virtually every sales and service function in the retail world. Mr. Wreath made his
mark as one of the bank’s youngest branch managers to serve Bank One and then as one of its youngest Vice
Presidents. He became licensed as an Oklahoma Producer for Life and Health Insurance. He earned his Series
7, 6, & 63 licenses for the National Association of Securities Dealers. He gained a saturated knowledge of
lending, management, and investment strategies that have served him well in his career in the energy
regulatory industry.

He graduated Magna Cum Laude from Mid America University in 1998 with a B.S. in Business Management
and Ethics. He also continued his professional education through Bank One Financial University and SEC
coursework.

Mr. Wreath is married with two daughters and runs a small hobby farm in Choctaw, OK. He teaches Sunday
school, restores and shows classic cars, and loves to travel. He is as native Oklahoman as they come, tracing
his roots easily and proudly to the historic landrun and a family ranch in the western expanse of our state.
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Tornado FAQ and Statistics

What is a tornado? According to the Glossary of Meteorology (AMS 2000), a tornado is "a violently
rotating column of air, pendant from a cumuliform cloud or underneath a cumuliform cloud, and often (but
not always) visible as a funnel cloud." Literally, in order for a vortex to be classified as a tornado, it must
be in contact with the ground and the cloud base. Weather scientists haven't found it so simple in practice,
however, to classify and define tornadoes. For example, the difference is unclear between an strong
mesocyclone (parent thunderstorm circulation) on the ground, and a large, weak tornado. There is also
disagreement as to whether separate touchdowns of the same funnel constitute separate tornadoes. It is
well-known that a tornado may not have a visible funnel. Also, at what wind speed of the cloud-to-ground
vortex does a tornado begin? How close must two or more different tornadic circulations become to qualify
as a one multiple-vortex tornado, instead of separate tornadoes? There are no firm answers.

Who forecasts tornadoes? In the U. S., only the National Weather Service (NWS) issues tornado
forecasts nationwide. Warnings come from each NWS office. The Storm Prediction Center issues watches,
general severe weather outlooks, and mesoscale discussions. Tornadoes in Canada are handled by the
Meteorological Service of Canada. Very few other nations have specific tornado watch and warning
services.

How is tornado damage rated? The most widely used method worldwide, for over three decades, was
the F-scale developed by Dr. T. Theodore Fujita. In the U. S., and probably elsewhere within a few years,
the new Enhanced F-scale is becoming the standard for assessing tornado damage. In Britain, there is a
scale similar to the original F-scale but with more divisions; for more info, go to the TORRO scale website.
In both original F- and TORRO-scales, the wind speeds are based on calculations of the Beaufort wind
scale and have never been scientifically verified in real tornadoes. Enhanced F-scale winds are derived
from engineering guidelines but still are only judgmental estimates. Because: Nobody knows the "true"
wind speeds at ground level in most tornadoes, and the amount of wind needed to do similar-looking
damage can vary greatly, even from block to block or building to building, damage rating is (at best) an
exercise in educated guessing. Even experienced damage-survey meteorologists and wind engineers can
and often do disagree among themselves on a tornado's strength.

How many tornadoes hit the US yearly? Recent trends indicate around 1300, give or take a few
hundred per year. The actual average is unknown, because tornado spotting and reporting methods have
changed so much in the last several decades that the officially recorded tornado climatologies are believed
to be incomplete. Also, in the course of recording thousands of tornadoes, errors are bound to occur.
Events can be missed or misclassified; and some non-damaging tornadoes in remote areas could still be
unreported.

What city has been hit by the most tornadoes? Oklahoma City. The exact count varies because city
limits and tornado reporting practices have changed over the years; but the known total is now over 100.
The Norman NWS has prepared a detailed listing of OKC-area tornadoes. Another way to measure tornado
count and avoid the vagaries of political boundaries is to use tornado hits within a radius; though this
method will include tornadoes in some nearby communities.

Where can I obtain Storm Prediction Center (SPC) tornado data? A variety of tornado data and
plots, including several decades' worth of tornado records in CSV (comma-separated value) files, is freely
available for all on the SPC Warning-Coordination Meteorologist's page. The SPC CSV files are called
"ONETOR" because they represent whole-tornado paths instead of county segments.



http://www.spc.noaa.gov/faq/tornado/nofunnel.htm
http://www.spc.noaa.gov/faq/tornado/altus.htm
http://www.nws.noaa.gov/organization.php?task=wfo.php#maps
http://www.spc.noaa.gov/
http://www.spc.noaa.gov/products/watch/
http://www.spc.noaa.gov/products/outlook
http://www.spc.noaa.gov/products/md
http://www.spc.noaa.gov/cgi-bin-spc/redir.pl?url=http://www.weatheroffice.gc.ca/canada_e.html
http://www.spc.noaa.gov/faq/tornado/#f-scale1
http://www.spc.noaa.gov/faq/tornado/#f-scale1
http://www.spc.noaa.gov/faq/tornado/torroscl.jpg
http://www.torro.org.uk/severeweather/tscale.htm
http://www.spc.noaa.gov/faq/tornado/beaufort.html
http://www.spc.noaa.gov/faq/tornado/beaufort.html
http://www.srh.noaa.gov/oun/?n=tornadodata-okc-table
http://www.spc.noaa.gov/wcm/

Where else can I obtain climatological tornado data? Besides the NCDC online lookup, an increasing
number of local NWS offices have posted tornado stats and event descriptions for their warning
jurisdictions. [Reminder: NCDC and most local data are broken down by county path segments and not
whole tornadoes.] State-by-state value-added data can also be obtained from the Tornado Project
databases.

About 320 tornadoes occurred during the month of May 2011. There were 177 fatalities in May (157 of
those in the Joplin EF5 tornado alone).

e The record number of tornadoes during the month of May was 542 tornadoes set in May 2003.
The average number of tornadoes for the month of May during the past decade is 298.
May is historically the most active month for tornadoes.
May 2011 was the deadliest May since 1933.
The deadliest May for tornadoes in the U.S. occurred in 1896, with 502 deaths.

In 2011 there have been approximately 1,665 tornadoes.
¢ The previous yearly record number of tornadoes was set in 2004 with 1,817.
e The overall yearly average number of tornadoes for the past decade is 1,274.

In 2011 there were 549 tornado fatalities. NWS records indicate that there were 370 tornado fatalities
before the Joplin event. There were 157 fatalities from the Joplin tornado. An additional 18 fatalities were
reported in KS, OK, and AR from a tornado outbreak on May 24, 2011, along with 3 deaths in MA on June
1, 2011, and 1 death in OK on August 10, 2011. 2011 is preliminarily the 4th deadliest tornado year in
U.S. history.

TORNADO TOTALS AND RELATED DEATHS...THROUGH THU FEB 2 2011
NWS STORM PREDICTION CENTER NORMAN OK
1042 PM CST FRI FEB 03 2012

.. .NOVEMBER 2011 ACTUAL MONTHLY TORNADO TOTAL UPDATED...
...2011 ANNUAL TORNADO TOTAL REMAINS PRELIMINARY...

.. .NUMBER OF TORNADOES... NUMBER OF KILLER
TORNADO DEATHS TORNADOES
..2012.. 2011 2010 2009 3YR 3YR 3YR
PREL ACT ACT ACT ACT AV 12 11 10 09 AV 12 11 10 09 AV
JAN 95 - 16 30 6 17 2 0O 0 0 0 2 0 0 0 O
FEB 1 - 63 1 36 33 - 1 0 9 3 -1 0 2 1
MAR - - 75 33 115 74 - 1 1 0 1 -1 1 0 1
APR - - 758 139 226 371 - 360 11 6 126 - 43 2 3 16
MAY - - 326 304 201 279 -178 7 5 64 - 9 4 3 5
JUN - - 160 324 270 251 - 312 0 5 -1 6 0 2
JUL - - 103 146 118 122 - 0O 2 0 1 -0 1 0 O
AUG - - 57 55 60 57 - 2 1 0 1 - 2 1 0 1
SEP - - 51 57 8 39 - 0 2 0 1 - 0 2 0 1
OCT - - 23 108 65 65 - 0O 0 1 0 - 0 0 1 0
NOV - - 44 53 3 39 - 5 0 0 2 -2 0 0 1
DEC - - 33* 32 38 34 - 0O 9 0 3 - 0 4 0 1
SUM 96 0 1709* 1282 1146 1382 2 550 45 21 206 259 21 9 30

PREL = 2012 PRELIMINARY COUNT FROM ALL NWS LOCAL STORM REPORTS.
ACT ACTUAL TORNADO COUNT BASED ON NWS STORM DATA SUBMISSIONS.

*DECEMBER 2011...AND THE TOTAL FOR 2011...REMAIN PRELIMINARY UNTIL NWS STORM DATA IS
REVIEWED IN EARLY MARCH 2012.

THE PRELIMINARY COUNT (PREL) IS A COUNT OF EYEWITNESS REPORTS FOR TORNADO EVENTS NOT A
COUNT OF ACTUAL TORNADOES.

COMPARISONS BETWEEN PRELIMINARY COUNTS AND ACTUAL COUNTS FROM PRIOR
YEARS SHOULD BE AVOIDED.

Information courtesy of Storm Prediction Center, NOAA


http://www4.ncdc.noaa.gov/cgi-win/wwcgi.dll?wwEvent~Storms
http://www.nws.noaa.gov/organization.php?task=wfo.php#maps
http://www.spc.noaa.gov/faq/tornado/#segments
http://www.tornadoproject.com/
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