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Attention all Resident Producers and Adjusters   
Special Bulletin Regarding Changes to Oklahoma’s Continuing Education 

Requirements Effective November 1, 2009
 

 
The Oklahoma Insurance Department continues to be diligent in its efforts to comply 
with the National Association of Insurance Commissioner’s (NAIC) Uniform Resident 
Licensing Standards. The standard for Continuing Education (CE), as set forth by the 
NAIC, requires that each Insurance Producer and Adjuster complete twenty-four (24) 
hours of CE during each biennial renewal period.  
 
Therefore, as of November 1, 2009, the following CE requirements will go into effect: 
 

• Resident producers with the exception of Title and Aircraft Title producers will 
be required to complete twenty (24) hours of CE, including three (3) hours of 
ethics, during each biennial renewal period.  (Please note: any producer who 
intends to sell Medicare Advantage products and plans including PFFS and Part-
D and/or Long Term Care products and plans have additional CE requirements 
which must be met during each biennial renewal period. Please visit the 
Oklahoma Insurance Department website at www.oid.ok.gov for additional 
information) 

 
• Resident Title and Aircraft Title producers will have to complete sixteen (16) 

hours of CE, including (2) hours of ethics, during each biennial renewal period.   
 

• Customer Service Representatives will now be required to complete thirteen (13) 
hours of CE, including three (3) hours of ethics, during each biennial renewal 
period.   

 
• All Resident Adjusters will now be required to complete twenty-four (24) hours 

of CE, including three (3) hours of ethics, during each biennial renewal period.   
 


