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Oklahoma Appraisal Management Company Regulation Act 
59 O.S. § 858-801 et seq. 

 
§ 858-821 Requirement of Appraisal Management Company’s Payment to Appraiser  
Each AMC shall, except in bona fide cases of breach of contract or substandard performance of services, make 
payment to an appraiser for the completion of an appraisal or valuation assignment within sixty (60) days of the date 
on which the appraiser transmits or otherwise provides the completed appraisal or valuation study to the AMC or its 
assignee unless a mutually agreed upon alternate arrangement has been previously established. 
**A complete copy of the Oklahoma AMC Regulation Act is available on our website under Regulatory 
Guidance. 
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BY THE NUMBERS: 2011 WE WANT YOU TO UPGRADE!! 

 
Grievance Forms: 

Grievance Forms Requested1 80 

Grievance Forms Filed  45 

Grievances Dismissed by PCC 13 

Grievances Sent to Prosecution 16 

Letter of Warning Issued by PCC 1 

2011 Grievances Pending  
          PCC Review  15 

Disciplinary Orders  30 
 

Discipline Imposed

Over the past few years the upgrade process has been refined, making it easier 
for upgrades to be facilitated.  The Education, Experience and Testing Committee 
have an ongoing goal of making the upgrade experience more efficient.  In an 
effort to assist you in experiencing a smooth upgrade process, the information in 
this article has been assembled. The first step in the process is the application 
itself: 
 
Failure to Submit Qualifying Education Certificates 
If you are submitting an application for upgrade and this is not the first time you 
have applied, you must still submit the qualifying education certificates.  They 
will not be pulled from a previous application.   
 
Grids for Education and Experience Must be Complete and Correct 
Remember, the experience is the work log and the education is the certificates.  
Each grid must match the work log and the education certificates submitted. 
 
Active in Another Jurisdiction 
If you are actively licensed in any other jurisdiction, you must submit a letter of 
good standing from each jurisdiction in which you are active. 
 
Previous Disciplinary Actions

: 
 

Public Censure   1 

Voluntary Surrender of Credential 1 

Letter of Warning  1 

Referral to other Jurisdiction 1 

Quarterly OSBI Background Check 1 

Prohibited from Instructing 1 

Prohibited from Supervising 2 

Fines and/or Costs  17 

Corrective Education Requirements 14 

Probation   10 

Suspension   3 

Revoked    1 

1 Grievance Forms were made available online 
mid-year 2011.   It is unknown how many 
forms, in addition to the 80 requested from 
Board staff, may have been printed or 
downloaded.  
 

 
If you have had disciplinary actions in any other jurisdiction, you must provide a 
copy of any disciplinary orders. 
 
Signature and Notarization 
Sign your application before a Notary Public.  Your signature is affixed to the last 
page of the application and notaries require you to sign in their presence. 
 
Notarized Third Party Letter 
Any reference letter from someone you have previously worked with must have 
an original signature and it must be notarized.  Copies are not accepted.  

Proof of Citizenship 
A copy of your birth certificate or passport is required.  Do not submit an original!  
 
Let’s now assume that you have successfully completed your application 
for upgrade: 

The next step in the process is for staff to forward your experience log to a peer 
reviewer who will review a minimum of two appraisals on your log.  The work 
product samples are selected by the peer reviewer; the applicant is not permitted 
to select or suggest reports to be reviewed. The peer reviewer will then notify the 
staff of the reports they wish to review, and staff in turn requests those files from 
you. After you have provided staff the requested reports, the review is completed.  

If your work product review results in a passing grade, you are notified and 
subsequently a test card is issued to you. If your work product results in a denial 
recommendation, you are notified and provided information relating to why the 
reports did not pass.  At this time you are permitted to issue a response to the 
recommended denial.  This response, along with the reports reviewed will be sent 
to a board member.  The board member will examine the reports as well as your 
response.                                                                     (Continued on next page) 

 

Q. Where can I obtain a complaint form to file a complaint against a real estate appraiser and/or an Appraisal 
Management Company? 
A. Grievance Forms are available on our website for both appraisers and Appraisal Management Companies.   You may 
also contact the Real Estate Appraiser Board Staff with any questions you may have or to request a Grievance Form at 
(405) 522-2475. 
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WE WANT YOU TO UPGRADE !!                                   

ued 
If the board member determines that the peer reviewer was correct in their recommendation for denial, then the board member 
prepares a report to be considered by the entire Board.  If the board member has a different opinion than the peer reviewer, then 
the recommendation for denial can be reversed.  Remember, only

Page 2 – Contin

 the Board makes the final decision.

e com

 

There are some problems that appear consistently in the secondary reviews.  Thes mon problems are outlined below: 

ad or freeway In describing neighborhoods, something specific to that neighborhood should b
nearby, these things need to be mentioned.  After all, they could result in buyer re
neighborhood similar to the subject?  If the subject property sits on two lots, doe
the ce

e mentioned.  If there is a railro
sistance  the 

s the hou of e lots or in 
nter of the two lots?  Is the property in close proximity to an industry?   

perty is located in an addition, remarks in the di
 the reade ” i

ensions cannot be determined.   The plat is 
d be listed.   

s price of a prop rket rent 
is $60,00 viewer 

monstration reports are accepted if the applicant has not performed appraisals on inc gh
urposes, the property must be an actual property

 to a property.  Are houses in
se sit on one or the other  th

Be sure to include the dimensions of the site.  If the pro mensions area of the 
r to reference.  “Subject to survey s URAR should not include “see survey” unless there is a survey in your report for

not a complete response unless the tract is irregular in size and the actual dim
available to the appraiser, so dimensions shoul

Be sure to explain how your GRM was obtained.  For example, if the sale erty was $60,000 and the ma
1, the rwas $450, the GRM would be 133.33.  If you state in a report that the GRM for th

question your ability to calculate a GRM. 
0 property was 11.1 e will 

De ome producing properties.  Althou  
your report is for demonstration p , and the owner’s name should be included.  

nt.  An appraiser who states that the subject is in above average 
throughout, needs to then inform the reader of the report

wner or agent that is used for verification should be acc

the form apprais ls that 
ou ge tha

n explai l. 

y tim  

If a property has a functional problem that is set out by the appraiser, the line on the sal ds to 
comments.  Many times functional problems are outlined by the app iser sho  

lanks and  filled i

clearly wh
f the form that indicates there are requirements.  

port, the

calcula
subject property, then an explanation is in order.  

rovided

ation for th

 sufficien tates that proof must be 
.  Even i ddition is fully built-out, 

ot sales in other additions that have lots of similar size and utility, and are perhaps similar in demand. 

One of the most important things to remember is that the lender does not dictate how the appraiser does the appraisal.  The 

Patti Fisher, Board Member  
Past Chair - Education, Experience & Testing Committee 

Please do not use fictitious names or properties. 

ertaining to property condition are very importaComments p
condition and has been updated  exactly what updating has been done.  
Otherwise the comment is vague and could be considered misleading. 

Any information provided by an o ompanied by the name of that person 
providing the information. 

If you prepare an appraisal report for someone other than a lender, be aware that 
assist in a lending decision have that terminology printed in the forms.  The appraiser sh

y reference to the appraisal being used for loan purposes is not correct and the

s typically used for a
ld clarify on the comments pa t 

n the purpose of the appraisaan

Be sure that what you say on page two is the same thing you said on page one.  Man
age as one thing on page one and another age on page two.   

es appraisers show a house’s effective

es grid for functional utility nee
match the appraiser’s raiser, only to have the appra w
the property is “average” on the functional utility line of the sales grid. 

If appraisals are done for lenders on the 1004 form or one of its variations, the b
If required fields are not completed, the result is a misleading appraisal report. 

 boxes on the form should be n.  

Be sure that if you are appraising a property that needs repairs that you set out 
inspection will be.  Also, remember to check the box at the bottom of page two o
Many times requirements are listed, and then the “as is” box is checked. 

If the application for upgrade is from a trainee that has not signed the appraisal re
name, as well as the specific contribution to the property’s valuation. 

When preparing your sales grid, please take note of the sales price per SF that is 

at the requirements for the final 

 report must contain the trainee’s 

ted for each of the comparable sales.  If 
this price per SF is considerably different from the sales price per SF of the 
Also, if the appraised value exceeds the sales price, an explanation needs to be p

“Building costs services” or “local builders” when given as a source of inform
means the name of the cost service and the name of the builder.   

In estimating the value of the subject site, “CAD” or other such references are not
provided on the form for the value of the site:  This is typically lot sales in the area

 for the report user. 

e cost approach must be specific.  That 

t.  The form s
f the subject a

there are l

appraiser may need to comply with additional lender requirements, but must still include the basic information required for a 
compliant report. 

Oddly, one of the most common mistakes noted on reports is the sales price, sales date and days on market.  This is readily 
verifiable through the MLS in most cases, but should also be checked against filings in the county clerk’s records. 

 We wish you success in your upgrade! 
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EXPLORING NSHIP THE SUPERVISOR - TRAINEE RELATIO  

he 
n 

d focus on the cooperative 

or’s 
s.  The 

Assumin er is 

couraged to contact the OREAB so that they can be put in contact 

Ste

A person aspiring to become a licensed appraiser has the opportunity to come under the guidance of a Supervisor.  T
relationship is formed through agreement and the Supervisor’s formal sponsorship of the Trainee.  Although much depends upo
the premise under which the association is formed, successful supervisor-trainee relationships shoul
aspects of mentoring and a willingness to learn. 

Assuming the role of a supervisor involves not only teaching proper technique, but effectively mentoring another.  A Supervis
financial return may not be immediately attained, but there are intangible benefits of knowingly affecting another’s abilitie
mentoring process is one that begins, but when properly managed, has no end. 

g the role of a trainee requires a willingness to learn, ability to receive constructive criticism, and realization that anoth
generously conveying skills and knowledge gained over time.  Proper training will not occur quickly, but is a slow process of 
accumulated understanding and application.  A successful trainee will epitomize the characteristic of perseverance. 

Those who have a sincere interest in mentoring others are en
with Trainees looking for a Supervisor.  Through successful Supervisor Trainee relationships there will be adequately trained 
practitioners to serve our State in the future. 

phen C. Walton, Board Member 
Current Chair – Education, Experience & Testing Committee 

UPCO

       

MING COURSE OFFERINGS 

14 
82 

7-Hour USPAP  7CE       700  9  Tulsa, OK (918)828-5414 
-9008 

14 
82 

06-5982 
 

      715  30  Elk City, OK (918)906-5982 
      705  30  Tulsa, OK                (918)906-5982 

 
 

20  Tulsa, OK (918)828-5414 
28-5414 

Course Provider  Course Title  QE/CE      CRS  MAY   Location Contact 
 
Tulsa Technology   Residential Site Valuation 15QE       612  5-6  Tulsa, OK (918)828-54
Oakcrest Appraisal  Residential Sales Comp. 30QE       613  8-11  Stroud, OK (918)906-59
Tulsa Technology  
Green Country Chap/AI Appraising the Appraisal 7CE               715  11  Tulsa, OK (918)832
Tulsa Technology  Mold: A Growing Issue          3CE               701                 17  Tulsa, OK (918)828-54
Oakcrest Appraisal Residential Site Valuation    15QE              612                    17-18  Stroud, OK (918)906-59
Oakcrest Appraisal                7-Hour USPAP  7CE       700  20  Stroud, OK (918)9
Oakcrest Appraisal                Analyzing Rural Residential 7CE       703  29  Elk City, OK (918)906-5982
Oakcrest Appraisal Appraising 2-4 Multi-Family 7CE 
Tulsa Technology  FHA/VA Thriving & Surv.      7CE  
 
Course Provider  Course Title  QE/CE     CRS  JUNE   Location Contact 
 
Tulsa Technology  Basic R.E. Principles 30QE       601  2-9  Tulsa, OK (918)828-5414
Green Country Chap/AI Residential Site Valuation    15QE       612  7-8  Tulsa, OK (918)832-9008
Tulsa Technology  Appraising 2-4 Multi-Family 7CE                715    
Tulsa Technology  Lead Education  3CE       703  21  Tulsa, OK (918)8

 
BY THE NUMBERS: 2011 

Applications for Upgrade  18 

 SLA     3 

 CRA    13 

 CGA     2 

Upgrade Applications Approved  13 

Upgrade Applications Denied   4 

Upgrade Applications Pending  1 

 

 

 
Board staff and members of the Board’s Education, Experience 
and Testing Committee met on February 24th to discuss 
preparation of a Board-sponsored supervisor-trainee course.  
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klahoma Insuran artment 
 Corporate Plaza 
625 NW 56th St, Ste 100 
klahoma City, OK 73112 

 

The staff office of the Board will 
be closed from April 19 thru April 
23 due to attendance at the Spring 
Conference of the Association of 
Appraiser Regulatory Officials 
(AARO) in Chicago.  

If you have business that needs 
attending to prior to the April 27  
Board meeting, please submit any 
applications/requests/materials as 
soon as possible before April 18th.    

th

This publication was printed by the Real Estate Appraiser Division of the Oklahoma Insurance 
Department. It is authorized and issued by the Honorable John D. Doak, Oklahoma Insurance 

red at a cost of $935. 25 copies have been deposited 
ibraries.  

This newsletter is distributed for informationa
constitute an endorsement by the Oklahoma In
Board of any service, company or individual offering an

Commissioner. 1,275 copies were prepa
with the Publications Clearinghouse of the Oklahoma Department of L
 

l and educational purposes only and does not 
surance Department or the Real Estate Appraiser 

y product or service. 

Board Staff FAQ’s: 

Q. Who regulates abstractors? 

A: Abstractors are under the 
jurisdiction of the Oklahoma  
Abstractors 
Board. www.abstract.ok.gov.  

egulated by the 

Q. Who regulates home inspectors? 

A. Home inspectors are r
Construction Industries Board.  

 

VISIT REAB.OID.OK.GOV 

FOR THE LATEST  

UPDATES 
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