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Okianoma City, OK 73112 INSURANCE
DEPARTMENT

Switchboard: 405.521.2828

About OID Hotline: 800.522.0071
. Web: oid.ok.gov
The Oklahoma Insurance Department is Twitter: twitter.com/oid411

responsible for enforcing the insurance-related
laws of the state. We protect consumers by
providing accurate, timely and informative
insurance information. We promote a
competitive marketplace and ensure solvency i
of the entities we regulate including il
insurance producers and adjusters, funeral
directors, bail bondsmen & real estate
appraisers.

More than $13 billion of premiums are
written in Oklahoma annually. OID
collects more than #150 million in
premium taxes, which provides
funding to the Firefighters
Retirement System, the

Police Retirement System el ;
the Law Enforcement : dems I RULEE Emen Ea S
Retirement Fund as well £ SN | |
as the State’s General
Revenue Fund.

ABOUT COMMISSIONER JOHN D. DOAK

John Doak was sworn in as the 12th Insurance Commissioner
of Oklahoma on Jan. 10, 2011. To learn more, please visit
John Doak’s bio page on http://oid.ok.gov.




Protecting Oklahomans

The Consumer Assistance and Claims Division receives more than 39,000 consumer inquiries
annually. 405.521.2991

The Anti-Fraud Unit employs experienced CLEET certified law enforcement officers that
conduct investigations of various white-collar crimes related to insurance fraud. The Unit
works closely with a number of local, state, and federal law enforcement agencies and
prosecutors to bring offenders to justice. 405.521.6614

The Licensing and Education Division oversees the issuance of more than 106,000 licenses
to agents, adjusters and agencies and oversees continuing education requirements.
405.521.3916

The SHIP Division provides assistance and counseling services to seniors, and the SMP Fraud
Resources Program helps prevent fraud, abuse and waste in the Medicaid and Medicare
systems. SHIP Helpline 800.763.2828 | SMP Fraud Hotline 888.967.9100

The Legal Division administers the E.A.G.L.E. (Ending Arguments Gently, Legally and
Economically) Mediation Program. 405.521.2746

The Rate and Form Compliance Division approves life, accident and health, property, marine,
vehicle, and casualty insurance products. The division’s responsibility is the review of policy
forms and rates to ensure compliance with Oklahoma statutes and regulations. The division
reviewed 11,519 filings in 2008. The division licensed 125 utilization review organizations and
19 advisory organizations. The division maintains several statistical reporting plans as required
by statute or regulation. Property & Casualty 405.521.3681 | Life, Accident & Health
405.521.3541

The Financial and Examinations Division regulates 90 domestic and more than 1,500 foreign
companies operating in Oklahoma. Through licensing and financial oversight, the division
works to ensure the solvency of insurers and other regulated entities operating in the state.
405.521.3966

The Bail Bond Division is responsible for all aspects of licensure, supervision and regulation of
bail bondsmen in Oklahoma. 405.521.6610

The Real Estate Appraiser Division
provides administrative support to the
Oklahoma Real Estate Appraiser Board
— the licensing and enforcement
agency for real estate appraisers.
405.521.6636

For more information, please visit
http://oid.ok.gov




