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Welcome

This handbook is provided for you to read. It is your responsibility to understand how the
Section 8 Housing Choice Voucher (HCV) Program works. Please keep this Briefing Book as a
reference for future use and for your records.

About the Program

The Housing Choice Voucher Program helps eligible low-income families by paying a portion of
their rent so they can reside in housing that is safe and affordable. The rules and regulations
for this program are determined by the U.S. Department of Housing and Urban Development
(HUD).

To begin receiving rental assistance, you must first find an appropriate place to live. The
place you choose must meet Housing Quality Standards and the owner of the property must
agree to participate in the program.

Oklahoma Housing Finance Agency (OHFA) also offers the option of using your voucher to
become a first-time homebuyer. More information about the Housing Choice Voucher
Homeownership Program may be found on OHFA’s website www.ohfa.org.

The Housing Choice Voucher Program may also be referred to as “Rental Assistance” or
“Section 8.”

Oklahoma Housing Finance Agency’s policies governing the Housing Choice Voucher Program
are contained in the Administrative Plan and are available for review on OHFA’s website or by

appointment at OHFA’s central office in Oklahoma City.

NOTE: OHFA will not authorize a contract in the following cities: Norman, Shawnee, or
Stillwater.
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Housing Choice Vouchers

The Housing Choice Voucher Program
establishes a limit on the amount of rent that
may be paid on a family’s behalf. A family
may initially pay a landlord up to 40% of the
family’s monthly-adjusted income. The rent
limit requirement only applies to first-time
participant families and families transferring
from one housing unit to another. The 40%
rent limit does not apply after the initial term
of the contract.

Median Income Limits

HUD has established median income limits for
OHFA’s geographical area. OHFA uses the
county with the highest median income at 50%
(very low-income) to determine a family’s
initial eligibility for the program. However, the
family’s income cannot exceed the income
limit for the county in which the family
chooses to sign a lease/contract. Using the
Income Limits, a family may determine the
county where they would like to live and
compare their gross income (income before
taxes and deductions) and family size to the
very low-income limit. If their gross income is
at or below the income for the county they
have selected, they are eligible to receive
rental assistance. In very limited situations,
families previously assisted under public
housing, Section 8 project- based, and other
HUD programs may qualify under the low-
income limits.

Income Targeting

OHFA must assist at least 75% of applicants
with income at or below 30% (extremely low-
income) of HUD’s median income before
assisting families with income between 30%
and 50% of the median income.

Choosing a Place to Live

The family may choose to live in various types of
homes, as long as it meets certain requirements
for Rent Reasonableness and Housing Quality
Standards (HQS) and the landlord accepts Section
8 vouchers. For all families including a person
with disabilities, you may request a current listing
from OHFA of potential rental units including
accessible units. In addition, you may search for
available housing at www.gosection8.com.

When locating a place to live, HUD recommends
that families consider neighborhood factors such
as: employment opportunities; safety; crime
rates; health care access; public transportation;
schools; access to social services; the quality of
housing; and proximity to family and friends.

Landlord Listings
Landlords may list their property at

www.gosection8.com or by calling 1-866-466-
7328.

Program Steps

e The family completes an application and
is placed on OHFA’s waiting list.

e The family is selected from the waiting
list based on the date and time the
Section 8 Rental Assistance application
was received.

e The family is scheduled for an
appointment with an OHFA Field Agent
who will explain the Section 8 Rental
Assistance Program to the family and
obtain information pertaining to the
family’s household composition and
income. This meeting does not
guarantee Section 8 Rental Assistance
will be received. The information is
reviewed and verified by OHFA in order
to determine final eligibility.

e Once eligibility has been determined and
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funding is available, OHFA will issue
the family a voucher. OHFA will
determine the family’s bedroom size
by using the family’s household
composition as a guide.

e OHFA will reference the following
chart in determining the appropriate
voucher size for a family:

Voucher Size Persons in Household
(Minimum/ Maximum)

0 Bedroom 1 -2
1 Bedroom 1 -4
2 Bedrooms 2 - 6
3 Bedrooms 3 -8
4 Bedrooms 4 - 10
5 Bedrooms 6 — 12
6 Bedrooms 8 — 14

e When the voucher is issued, the family
has 60 days to locate a suitable unit.

e The family locates a suitable place to
live. A housing unit, (such as, a
house, apartment, duplex, or mobile
home) is acceptable, as long as it
meets certain requirements for Rent
Reasonableness and Housing Quality
Standards (HQS).

e At this point in the process, the family
and landlord should complete a
scheduling request form that is
supplied with the voucher.

e If 60 days is not sufficient to locate a
suitable unit, you must send a written
request to OHFA for a voucher
extension before your voucher
expires.

e The owner or manager of the property
screens the family for suitability as a
renter.

e After the owner/landlord approves
the family and agrees to participate,
the family must submit a completed
Scheduling Request Form to OHFA so
that a Housing Quality Standards

inspection of the unit can be scheduled.
An incomplete form will delay scheduling
of an appointment. The family may
send the Scheduling Request Form by
mail, fax, or bring it in person, (fax
numbers and mailing address are on the
cover of this guide).

e NOTE: The family is responsible for all
deposits on the housing unit and on
utilities.

e The family may move into the unit prior
to the inspection with landlord approval.
However, the family is responsible for all
rent prior to the signing of the contract.
OHFA will make the contract effective the
date the unit passes inspection. A unit
occupied by someone other than the
family requesting Section 8 Rental
Assistance will not be inspected until the
unit has been vacated.

e If the unit meets HQS requirements and
the rent for the unit is determined to be
reasonable when compared to similar
unassisted units, OHFA will enter into a
HAP Contract with the owner, and the
family will enter into a lease with the
owner.

e The owner is required to provide a copy
of his lease for attachment to the HUD
contract and Tenancy Addendum.

e OHFA will not authorize a contract that
would require a family to pay a landlord
more than 40% of their monthly-adjusted
income in rent.

The owner/landlord does not have to be present
for the signing of the contract. However, the
family must have a signed copy of the owner’s
lease, with all but the effective dates completed.
If a lease is not available and the unit passes
inspection, a contract will not be authorized.
The owner’s failure to be present will also delay
the effective date of the lease and contract and
receipt of the initial Housing Assistance Payment.
If the unit does not meet HQS requirements, the
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family and owner will be given a list of repairs
and a timeframe to make the corrections.

After the contract and lease are signed, OHFA
makes payments to the owner as long as the
family  continues to meet eligibility
requirements and the unit continues to meet
HQS requirements. The family’s portion of
rent is paid directly to the owner.

The tenant cannot pay the landlord more for
rent than OHFA has authorized.

Determining Payment Amount

The family’s portion of rent cannot exceed
40% of their monthly-adjusted income during
the initial term of the lease.

Rent charged for the unit must be reasonable
when compared to similar unassisted units

Maximum housing subsidy is the lower of
OHFA’s Payment Standard or the Gross Rent
for the unit (contract rent plus tenant paid
utilities) minus the family’s Total Tenant
Payment (TTP).

If a family requires a higher payment standard
as a reasonable accommodation for a family
member who is a person with disabilities,
OHFA is allowed to establish a higher payment
standard for the family within the basic range
allowed by HUD. A family must submit a
written request explaining the need for an
exception payment standard to rent an
accessible unit for a person with disabilities.

See the Rent Estimate Worksheet for more
information. There is no HUD established rent
limit.

Lease Agreement

The lease agreement must comply with state

and local law. The initial term of the lease must
be for at least one year. It must have a starting
and ending date and terms for renewal. The
lease must specify the utilities and appliances
supplied by the owner and the utilities and
appliances supplied by the family.

The lease agreement must include the tenancy
addendum. If there is any conflict between the
tenancy addendum and any other provisions of
the lease, the language of the tenancy addendum
shall prevail.

The owner should use the same lease regardless
of whether or not the tenant will be receiving
assistance. The lease agreement should list the
name of the owner, the name of the tenant,
names of all household members and the
address of the unit. The lease agreement should
include a deposit amount, rent amount, and
signatures of the tenant and landlord.

The Housing Assistance Payments (HAP) contract
between OHFA and the owner/landlord begins on
the first day of the term of the lease and ends on
the last day of the term of the lease. The HAP
contract beginning date and lease beginning date
must be the same. NOTE: OHFA has up to 60 days
to make the first payment.

Rent Reasonableness

Rent Reasonableness is determined by comparing
the rent charged for unassisted units of similar
size, features, and amenities. Housing Quality
Standards are the minimum acceptable standards
a home must meet for a family to receive Section
8 Rental Assistance. This is determined by
performing a thorough inspection of the housing
unit the family has selected.

At the time of the HQS inspection, an OHFA field
agent will evaluate the reasonableness of the rent
asked for the dwelling unit. The proposed rent
will be compared to the rent for other units on
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the open market of similar size, features, year
of construction and amenities. OHFA makes
the determination of rent reasonableness and
comparability based on the condition of the
dwelling unit and rental market information.

After the first year of the lease, the owner may
request a rent increase with a 60-day notice to
the family and OHFA. The proposed increase
must be reasonable, must be in writing, and
must first be approved by OHFA, before it
becomes effective.

Reasons an Owner’s Actions Could Cause a
Housing Unit to Be Denied

OHFA is not allowed to approve a dwelling unit
if:

e OHFA has been notified by HUD that
the owner has been debarred,
suspended, or subject to a limited
denial of participation by HUD.

e The government has instituted an
administrative or judicial action
against the owner for violation of the
Fair Housing Act or other equal
opportunity requirements.

e OHFA has the discretion to disapprove
an owner for any of the following: The
owner has committed fraud, bribery
or any other corrupt or criminal act in
connection with any HUD program.

e The owner has engaged in drug
trafficking.

e The owner has a history or practice of
non-compliance with the HQS for
units leased under the Section 8
Rental Program.

Housing Assistance Payment Changes
OHFA will provide written notice to the family

and to the owner if the family’s portion of the
rent changes.

Frequently Asked Questions (FAQS)

1. |1 am currently receiving assistance and | want
to move. What do | need to do?

Submit your request to move in writing to OHFA’s
recertification team. If your request is approved,
OHFA will send you a voucher authorizing you to
search for new housing, a cover letter stating your
gross and monthly-adjusted income, bedroom
size eligibility and a scheduling appointment
request form that you must return to request an
inspection. You will have 60 days to find new
housing and request an inspection. You do not
have to move from your current place while you
are searching for a new place. OHFA will continue
making monthly payments to the landlord on your
behalf. However, before you move, you must give
your landlord written notice. The amount of
notice your landlord requires can be found in your
lease. If you fail to give your landlord written
notice before moving, you may lose your Section
8 voucher and be prohibited from reapplying for
assistance for 3 years. Please be sure to provide
ample time for processing.

NOTE: If you sign a lease before OHFA approves a
unit and for whatever reason the unit fails
inspection, the lease could bind you to that unit.
This is a matter between the prospective tenant
and landlord.

OHFA will not begin making payments until the
unit passes the Housing Quality Standards (HQS)
inspection and the housing assistance payments
(HAP) contract is effective. If the family moves in
before this time, any rent is the family’s
responsibility.
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2. How do | know where | am on the waiting
list?

While there is no way to know where you are
on the waiting list, there is a way to check your
status. Visit www.waitlistcheck.com or call
(405) 879-6365 or (866) 569-6306.

3. My waiting list status changed from active
to inactive.

Certain events cause an inactive status; please
see some possible events below:

1. You were selected for an appointment
and should receive an appointment
letter within 8-12 weeks. If you do not
receive a letter within that time, please
call 405-842-2471 extension 299.

2. You were purged for not responding to
a waiting list status update letter.

3. You may have been dropped for one of
the following reasons:

a. Not providing some requested
information;

b. Did not provide a mailing address
on your application;

c. You submitted an incomplete
application;

d. You did not attend a scheduled
appointment; or

e. Due to returned mail.

Remember, if your address or phone number
changes, you must notify OHFA in writing.

4. | am on the waiting list. How long will it
take for me to receive assistance?

It could take several months to several years to
get assistance. The applications are processed
in the order they are received. Applications
received from applicants with a verified
disability and applicants verified as living in a

homeless shelter are processed before all other
applications.

5. | am a landlord and my tenant has not paid
their portion of the rent. What do | do?

Take the same action against the assisted tenant
that you would take against an unassisted tenant.
OHFA is not a party to the lease; and therefore,
has no authority to enforce it. However, serious
lease violations, such as non-payment of rent, are
cause for OHFA to terminate a family’s
participation in the program. Please notify OHFA
in writing when serious lease violations occur and
provide a copy of all the paperwork when legal
action has been taken against an assisted tenant.

6. | am a landlord and have not received my
housing assistance payment from OHFA. Who do
| contact?

Please call toll free (800) 256-1489 ext. 2898 or
locally (405) 848-1144 ext. 2898 to speak with a
Housing Program Payment Specialist.

7. |1 mailed, hand delivered, or faxed something
for my file. How do | know if OHFA received it?

Mail or hand deliveries may take up to five days
and faxes may take up to three days after OHFA
receives it to be scanned into the file. Please allow
processing time before calling to confirm or ask
guestions about your paperwork.
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8. How much is my voucher worth?

A voucher uses payment standards that
represent the maximum subsidy OHFA can pay
on behalf of a family with rent. Please see the
payment standards in the Briefing Book. This
does not mean that we will pay the full amount
for each family, since many things affect the
family’s assistance. Payment standards include
rent plus a utility allowance (U/A) if the tenant
pays any of the utilities (e.g., Rent + Utility
Allowance = Payment Standard).

9. | want to add a member to my household,
how do | do that?

You must have prior written approval from
OHFA and permission from your landlord
before moving any adult member into a unit.
You must send a written request and provide
the person’s Social Security number, photo ID,
full legal name, and date of birth. OHFA will
conduct a background check to determine
eligibility and will notify you of the results. The
addition of a minor, resulting from a birth,
adoption, or court awarded custody must be
reported in writing by the family’s next annual
recertification. OHFA's policy does not require
reporting these cases unless it is during your
annual reexamination. However, other minors
must be reported within 30 days.

10. My landlord will not fix items in the unit
in need of repair. What can | do?

All requests to repair items should be made in
writing to the landlord (include the date and
keep a copy for yourself) so that there is a
clear understanding of what is needed. If the
owner/landlord does not repair the item(s) in a
timely manner (10-14 days), you may request
in writing an inspection of the unit by
submitting a list of items to OHFA. If any items
are potentially life threatening or create health
and safety issues, you may call OHFA for

assistance. ltems considered life threatening or
that impact health and safety may include such
things as electrical hazards, sewage problems, no
water, no heat, leaks in the ceiling where there is
possible falling debris, blocked exits, a gas leak,
etc.

11. | have an increase in income. What do | do to
let you know?

Increases in income must be reported during your
reexamination process, which is from the time
you meet with our field agent until your
anniversary date. If the increase occurs after your
anniversary date, the increase needs to be
reported at the next annual reexamination.
Information required for example would be: two
(2) recent consecutive paystubs, written
statement from employer on their letterhead, etc.
All changes must be reported in writing to OHFA.

12. | have a decrease in income. What do | do to
get my rent lowered?

You must report all changes in writing to OHFA
within 30 days of the decrease. With your written
notice, submit any paperwork you have showing
that you have lost your job or showing your
reduced income. For example, a letter from your
previous employer on company letterhead
indicating your last date of employment, a family
contribution statement with amount provided
and how often, DHS printouts and benefit letters
(i.e., Social Security, unemployment, etc.). If you
apply for unemployment, food stamps, TANF or if
a family member is now assisting with bills, you
must include this paperwork. Decreases will be
effective after all income changes are verified. The
change will not be retroactive to the date of the
event or the reporting of the event.
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13. My landlord gave me a notice to move.
What do | do?

Provide a copy of the notice to OHFA so that
we may review and determine if we can issue
you a voucher to search for a new unit or if we
need to speak with the owner/landlord.

14. Will I receive a check for my utilities?

Any family that does not pay a portion of rent
may qualify for a utility reimbursement. Each
family’s situation is different. The utility
reimbursement check is a payment made by
OHFA to the family to assist with utility
expenses.

Every family that pays any utility in the unit will
receive a utility allowance. The utility
allowance is included in the calculations
determining the family’s portion and OHFA’s
rental payment even if you do not receive a
utility reimbursement check.
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Housing Quality Standards (HQS)

Housing units approved under the Section 8 Rental Assistance Programs must meet all Housing
Quality Standards (HQS). The following HQS information is not a complete inspection listing but
covers many broad areas to assist landlords and families to prepare for inspections. Please note:
each unit inspected may present a different set of unique conditions not covered in this general

list.
e All utilities must be turned on and operational.
e Light bulbs must be installed in all open sockets.
e Closets will be inspected.
e Roaches and rats will cause the unit to fail.
e All appliances must be installed and working properly.
e A general rule-of-thumb is that the building and all equipment are safe, in good
repair, and operate as designed.
Kitchen:

The stove or range with
oven must be present,
installed, and working
properly.  Every knob
must be present,
working properly, and
not broken. The oven
must work.

A properly working refrigerator must be in the
unit. It must have a grill or kick plate securely
attached to the bottom, if designed for one.

Dishwashers and garbage disposals must work
properly or be repaired, replaced or removed.

Windows:

All windows that can be reached from the
outside must have a lock that works.

There cannot be any broken windows. Minor
cracks may be sealed. Broken windows or
windows with large cracks must be replaced.

Make sure both parts of the lock meet. Locks
must be secure. Windows with storm windows
must still have locks that work properly. Storm
windows cannot be substituted for regular
windows.

Windows must be weather-tight. Make sure
panes are puttied (caulked) into the frames.

Windows that allow serious drafts to enter the
unit will fail.

Make sure all windows can

be opened, if designed to be .
opened. If paint prevents \
the windows from opening, ‘
they must be pried open. !

All living rooms and bedrooms must have at least
one window. At least one window in each of
these rooms must open, if designed to be
opened.

N
v
-
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If burglar bars are installed on bedroom
windows, at least one set of burglar bars in
each bedroom must be able to be opened
without the assistance of tools or keys.
Otherwise, they must be removed.

If screens are present on windows, they must
be in good condition. Torn screens may be
repaired, replaced, or removed.

Doors:

All doors leading to the outside must be
airtight. Check the weather stripping. Make
sure air and/or daylight do not come in around
the doors (i.e., top, bottom, and sides).

All doors leading to the outside must lock
securely. A chain lock is not acceptable as the
only lock on the door.

Double-keyed locks, requiring a key to open
from the inside are not acceptable.

Screens on doors must be in good condition.
Torn screens may be repaired, replaced, or
removed.

Ceiling and Walls:

Ceilings and walls must be in good condition.
There can be no loose surface material like
falling paper, crumbling sheetrock or plaster.

There can be no bulges or cracks that cause
ceilings or walls to be unstable.

Floors:

The entire floor must be sturdy with no weak or
rotting boards.

There cannot be any tripping hazards. A
wrinkled carpet, loose or torn carpet or linoleum,
bulges in the floor, and obstructions (i.e., cords
running across thresholds/ doorways) are
examples of tripping hazards.

Electricity:

Electrical hazards will cause the unit to fail
inspection.  Electrical hazards include missing,
broken, or cracked cover plates, light switch
plates and receptacles, a protruding electrical
box, an extension cord located where it can be
stepped on, and inadequate electrical wiring.
Extension cords cannot be extended from room
to room.

Electrical wires located on the outside of a unit
must be of the type manufactured for exterior
use, marked as such, and be securely attached.
If the exterior wiring is not marked for exterior
use, it must be enclosed in conduit and be
securely attached to the unit.

Interior electrical wiring installed on the outside
of a wall must be enclosed in metal sheathing,
unless is it Romex and is located high enough so
that it cannot be touched by objects.

Light fixtures must be securely attached to the
ceiling or wall.

The living room and bedrooms must have at least
one permanent light fixture and one electrical
outlet or two electrical outlets that work.
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The kitchen must have one permanent light
fixture and at least one electrical outlet.

The bathroom must have a permanent light
fixture.

Every room must have some form of lighting
(natural or artificial).

Any evidence of a short in the electrical wiring
will cause the unit to fail inspection.

Three pronged outlets must be grounded or
protected by a GFCI.

Exterior Light Fixtures:

Exterior outlets must have covers designed for
exterior use. These outlets must be grounded.

All exterior light fixtures must have bulbs and
globes, if designed for globes. Exterior/outdoor
use only light bulbs must be installed in all
open sockets for fixtures designed without
globes.

Paint:

If the house was built prior to 1978 and there
is a child under the age of six living in the unit,
the unit must be free of cracking, scaling,
chipping, flaking, and peeling paint.  This
applies to both the interior and exterior of the
unit.

The defective paint must be properly stabilized
in accordance with HUD Regulations on Lead
Based Paint Hazards in housing receiving
Federal Assistance.

Foundation and Roof:

The foundation must be sturdy, keep air and
water out, and be free of severe cracks, missing
bricks and signs of recent settling.

The roof must be sturdy and keep air and water
out of the unit. A leak will cause the unit to fail.

Plumbing:

There must be hot and cold running water at the
kitchen sink, the bathroom
sink, and the bathtub/shower.

All faucets must be present and
working properly. Sink
sprayers must work or be
repaired, replaced or removed
and the hole covered.

A leak in the pipes will cause the unit to fail.

Water or sewage leaking under the house or in
the yard will cause the unit to fail.

Bathroom:
Bathrooms must have a window that opens to
the exterior of the unit, or an exhaust vent

system that works properly.

The toilet must flush properly and be secured to
the floor.

The toilet seat must be free of cracks and be
secured to the toilet.

Bathrooms must have a sink with a gas trap (P-
trap) under the sink.

Bathrooms must have a shower or tub that works
properly.
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Heating System:

Gas heaters must be vented properly or
disconnected and the gas line capped.

There must be a permanently installed heat
source, gas, or electric, sufficient to heat every
room in the unit.

The heating system must be present and
working even if the unit is inspected in the
summer months.

The flue vent on a gas heater must extend
through the roof to the outside and have a rain
cap attached properly and securely.

The unit must have a safe system for heating
the dwelling unit.  Air conditioning is not
required but if provided must be in proper
operating condition. The dwelling unit must
not contain unvented room heaters that burn
gas, oil, or kerosene. Portable electric room
heaters or kitchen stoves with built-in heating
units are not acceptable as a primary source of
heat for units. Owners must provide a
vented or electric permanent heat source.

Water Heater:
Water heater must be visible for inspection.
The water heater must be enclosed unless it is

in a garage, basement, or an enclosed utility
room (meaning there is not a door leading

from the utility room to the exterior of the unit).
An acceptable material is sheetrock or any non-
flammable material.

The flue vent on the gas water heater must
extend through the roof to the outside with a
rain cap properly and securely attached.

A gas water heater must have oxygen. The
enclosure cannot be completely airtight. There
must be some form of ventilation for the
enclosure. The flame has to have enough
oxygen to burn blue in color. A duct pipe from
the attic to the flame level can be used to
provide this ventilation.

There must be a temperature/pressure relief
(TPR) valve and a discharge line on all water
heaters. If the water heater has a manufactured
opening for the TPR valve, the valve must be
installed in that opening.

If there is not a manufactured opening, the TPR
valve can be located on the hot water line.
However, the stem on the TPR valve must extend
into the water heater and the tag must be
accessible on the TPR valve.

At no point can the discharge line extend
upward.

Discharge lines must meet the following
guidelines and conform to at least one of the
listed standards for the material used. An
acceptable standard must be listed on the
discharge line.
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From the International Plumbing Code (IPC)
2009 (Fourth Printing):

Section 504.6 Requirements for discharge
piping. The discharge piping serving a pressure
relief valve, temperature relief valve, or
combination thereof shall:

e Not be directly connected to the
drainage system.

e Discharge through an air gap located in
the same room as the water heater.

e Not be smaller than the diameter of
the outlet of the valve served and shall
discharge full size to the air gap.

e Serve a single relief device and shall
not connect to piping serving any
other relief device or equipment.

e Discharge to the floor, to the pan
serving the water heater or storage
tank, to a waste receptor or to the
outdoors.

e Discharge in a manner that does not
cause personal injury or structural
damage.

e Discharge to a termination point that
is readily observable by the building
occupants.

e Not be trapped.

e Beinstalled so as to flow by gravity.

e Not terminate more than 6 inches (152
mm) above the floor or waste
receptor.

e Not have a threaded connection at the
end of such piping.

e Not have valves or tee fittings.

e Be constructed of those materials
listed in Section 605.4 or materials
tested, rated and approved for such
use in accordance with ASME
Al112.4.1.

e 605.4 Water distribution pipe. Water
distribution pipe shall conform to NSF
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61 and shall conform to one of the
standards listed in Table 605.4 (please
see the table on the following page). All
hot water distribution pipe and tubing
shall have a minimum pressure rating of
100 psi (690 kPa) at 1809F (822C).



TABLE 605.4 WATER DISTRIBUTION PIPE 1

MATERIAL

STANDARD

Brass pipe

ASTM B 43

Chlorinated polyvinyl chloride (CPVC) plastic pipe and tubing

ASTM D 2846; ASTM F 441,
ASTM F 442; CSA B137.6

Copper or copper-alloy pipe

ASTM B 42; ASTM B 302

Copper or copper-alloy tubing (Type K, WK, L, WL, M or WM)

ASTM B 75; ASTM B 88; ASTM B
251; ASTM B 447

Cross-linked polyethylene (PEX) plastic tubing

ASTM F 876; ASTM F 877; CSA
B137.5

Cross-linked polyethylene/aluminum/cross-linked
polyethylene (PEX-AL-PEX) pipe

ASTM F 1281; ASTM F 2262;
CAN/CSAB137.10M

Cross-linked polyethylene/aluminum/high-density
polyethylene (PEX-AL-HDPE)

ASTM F 1986

Ductile iron pipe

AWWA C151/A21.51; AWWA
C115/A21.15

Galvanized steel pipe

ASTM A 53

Polyethylene/aluminum/polyethylene (PE-AL-PE)
composite pipe

ASTM F 1282

Polypropylene (PP) plastic pipe or tubing

ASTM F 2389; CSA B137.11

Stainless steel pipe (Type 304/304L)

ASTM A 312; ASTM A 778

Stainless steel pipe (Type 316/316L)

ASTM A 312; ASTM A 778
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Mobile Homes:

A mobile home must be tied down securely at
each corner. The inspector must be able to
view the tie downs.

There must be two exits from the mobile
home. There must be steps by both doors. If
there are three or more steps, there must be
at least one handrail.

Cranks for roll out windows must be present.

Porches:

The steps to the unit must be secure. Cement
blocks or loose rocks are not acceptable.

If there are three or more steps, there must be
at least one handrail.

If the porch is over 30” high (at any given
point), there must be a guardrail around the
porch where the height exceeds 30”.

Smoke Detectors:
The unit must be equipped with at least one
smoke detector installed on the ceiling or wall

in the hall between the bedrooms.

If the bedrooms are separated by another
room, there must be a working smoke detector

installed on the ceiling just outside each bedroom
that is separated from the other bedrooms.

A working smoke detector must be installed on
each floor/level of the unit (includes basements,
but excludes attics).

Units occupied by hearing-impaired persons must
be equipped with a smoke detector system
specifically designed for the hearing-impaired
and be located in each bedroom occupied by a
hearing-impaired person.

According to State Law, any tenant who tampers
with or disconnects a smoke alarm can be fined.

Unattached Buildings:

The interior of unattached garages or
outbuildings will be inspected unless the garage
or outbuilding has been padlocked by the
owner/landlord and the family denied access.
The exterior of wunattached garages and
outbuildings ~ will always be inspected.
Unattached buildings must be free from electrical
hazards.

If the house was built prior to 1978 and there is a
child under the age of six living in the unit, the
unattached building must be free of deteriorated
paint. If deteriorated paint is present, it must be
stabilized in accordance with HUD Regulations on
Lead Based Paint Hazards in housing receiving
Federal Assistance.

Unattached buildings must not have any broken
windows.

Unattached buildings must be free from all
potentially hazardous conditions.
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Basements and Storm Cellars:

Basements and storm cellars must be free
from electrical hazards.

If the house was built before 1978 and there is
a child under the age of 6 living in the unit the
basement or storm cellar must be free from
cracking, scaling, flaking, chipping and peeling
paint. If deteriorated paint is present, it must
be stabilized in accordance with HUD
Regulations on Lead Based Paint Hazards in
housing receiving Federal Assistance.

Three or more steps leading to basements or
storm cellars must have at least one securely

installed handrail.

Basements and storm cellars must be free
from all potentially hazardous conditions.

Vermin:

A roach, bedbug, or rat infestation will fail a
unit.

Exterior:

Rotted, broken, or missing boards on soffit,
fascia, or eaves must be replaced or repaired.

Defective or missing siding must be repaired.

Broken and falling gutters must be replaced,
repaired, or removed.

Debris, such as, trash, old appliances, and
broken tree limbs should be removed from the
yard.

Fences with rotted boards, protruding nails or

loose panels present a hazard. These must be
repaired, replaced, or removed.
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Responsibilities of the Family, the Owner, and OHFA

Family Responsibilities

The rules of the Housing Choice Voucher
Program must be followed so that you may
continue participation.

If any family obligations are violated or if
fraud against any Federal housing programs is
committed, your assistance is subject to
termination.

It is your responsibility to familiarize
yourself with these guidelines and to fulfill
all program requirements.

e Provide OHFA with complete and
accurate information.

e Comply with the Family
Obligations of your Voucher.

e Cooperate by attending all
appointments  scheduled by
OHFA.

e Locate a unit that is suitable for your
family, meets HQS requirements, and
is rent reasonable (as determined by
OHFA when compared to similar
unassisted units).

e Keep the unit safe and sanitary.

e Comply with the terms of your lease
with the owner/landlord.

e Cooperate with the Owner by
informing  him/her  of any
necessary repairs.

e Notify OHFA of any known
program violations.

Family Obligations
When the family’s unit is approved and the

HAP Contract is executed, the family must
follow the rules listed below in order to

continue participating in the Section 8 Rental
Assistance Program.

Violation of Family Obligations is the greatest
cause of program participants losing their
Section 8 Rental Assistance.

The family must:

e Supply any information that OHFA or
HUD determines to be necessary
including evidence of citizenship or
eligible  immigration  status, and
information for use in a regularly
scheduled reexamination or interim
reexamination of family income and
composition.

e Disclose and verify social security
numbers and sign and submit
consent forms  for  obtaining
information.

e Supply any information requested by
OHFA to verify that the family is living
in the unit or information related to
family absence from the unit.

e Allow OHFA to inspect the unit at
reasonable times and after reasonable
notice.

e Notify OHFA and the Owner in writing
before moving out of the wunit or
terminating the lease. Use the assisted
unit for residence by the family.

e The unit must be the family’s only
residence.

e Notify OHFA in writing by the next
annual recertification of additions to
the household resulting from birth,
adoption, or court awarded custody of
a child.
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Obtain approval from OHFA before
allowing any new household
member to occupy the unit.

Notify OHFA in writing within 30 days
if any household member moves from
the unit.

Give OHFA a copy of any owner
eviction notice.

Pay utility bills and supply appliances
that the owner is not required to
supply under the lease.

Any information the family
supplies must be true and
complete.

Tenants must meet with field
agents at scheduled appointments.

The family must not:

Rent from an owner (or person
having an interest in the unit) who is
related as a child, parent,
grandchild, grandparent, or sibling.
Own or have any interest in the unit
(other than in a cooperative, or the
owner of a manufactured home
leasing a manufactured home space).
Commit any serious or repeated
violation of the lease.

Commit fraud, bribery, or any
other corrupt or criminal act in
connection with the program.
Participate in illegal drug, or
violent criminal activity.

Sublease or let the unit or assign the
lease or transfer the unit.

Receive Section 8 tenant-based
program housing assistance while
receiving another housing subsidy,
for the same unit or a different unit
under any other Federal, State or
local housing assistance program.
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Owner Responsibilities

Comply with fair housing laws

Do not discriminate against any
family

Comply with the terms of the
Housing Assistance Payments
(HAP) Contract

Ensure the unit continues to
meet HQS requirements

Checks on the unit monthly or
quarterly to perform any required
maintenance

Cooperate with the tenant by
responding promptly to requests for
needed repairs

Notify OHFA of any known
program violations

Enforce the lease and collect the
rent due by the family

Screen families for suitability as
renters

Comply with HUD Regulations by not
renting to a relative where the owner
or person having an interest in the
property is related as a child, parent,
grandchild, grandparent, or sibling.

OHFA Responsibilities

Verify and review family
composition and income to
determine qualification.

Explain the rules of the program to
the family and owner.

Issue a Voucher to the family.

Provide prospective owner with the
family’s current address as shown in
OHFA’s records and, if known to
OHFA, the name and address of the
landlord at the family’s current and
prior address.

Perform HQS inspections to ensure
unit meets minimum standards
(initially and as required by HUD)



Sign contract with Owner when unit
meets HQS requirements and rent
reasonableness

Make housing assistance payments

to the Owner in a timely manner

Ensure Owner and family
continue to comply with program

rules

Provide family and owner with
prompt, courteous, accurate, and
professional service.
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Termination of Assistance

Termination of Lease and Contract by the
Family

The family may terminate tenancy after the
first year of the lease. The family must give
the owner and OHFA notice of termination in
accordance with the lease prior to moving
from the unit.

Termination by the Owner

During the term of the lease, the owner may
terminate tenancy only for:

e Serious or repeated violations of the
terms and conditions of the lease

e Violations of Federal, State, or Local
Law, which directly relate to the use
or occupancy of the unit or premises

e Other good cause. Other good
cause may include the following:

e Failure by the family to accept the
offer of a new lease or revision

e Family history of disturbance of
neighbors, destruction of property,
or living or housekeeping habits
resulting in damage to the unit or
premises.

e The owner’s desire to use the unit
for personal or family use, or a
purpose other than residential

e Business or economic reasons, such
as sale of property, renovation of
unit, or desire to lease the unit at a
higher rental

e The owner may not terminate for
“good cause” during the first year of
the lease, unless the family has
violated the contract. At the end of
the initial term or at the end of any
successive definite term, the owner
may terminate the lease without
cause.

e The owner must give the family written
notice of grounds for termination of
tenancy at or before the commencement of
the action.

Termination by OHFA

If OHFA terminates the Section 8 Rental
Assistance for the family, the HAP Contract
terminates automatically.

A family’s housing assistance may be denied or
terminated if:

e A member of the family commits
fraud, bribery or any other corrupt
act in connection with any federal
housing program.

e Any member of the family commits
drug-related criminal activity or
violent criminal activity.

e The family violates a Family Obligation
of the Voucher Program.

e The family has engaged in or
threatened abusive or violent
behavior toward OHFA personnel.

e The family currently owes rent or
other amounts to OHFA or to another
housing authority in connection with
Section 8 or Public Housing assistance
under the 1937 Housing Act.

e The family breaches an agreement
with OHFA or another housing agency.

e Any member of the family has ever
been evicted from Public Housing.

e OHFA has ever terminated
assistance under the Voucher
Program for any member of the
family.

e A family participating in the Family Self
Sufficiency (FSS) Program fails to comply,
without good cause, with the family’s
Contract of Participation.
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Informal Review

OHFA will provide applicants with the
opportunity for an Informal Hearing either
via phone or in person for decisions related
to any of the following OHFA determinations:

e Denial of Assistance

e Determination of the family’s annual
or adjusted income and the
computation of  the housing
assistance payment

e Appropriate utility allowance used
from schedule.

e Family unit size determination under
OHFA subsidy standards

e Determination to terminate
assistance for any reason

Scheduling Hearings

When OHFA receives a request for an informal
hearing, a hearing shall be scheduled within
14 calendar days. The notification of the
hearing will contain:

e The date and time of the hearing

e Determination to terminate a Family
Self-Sufficiency Contract, withhold
supportive services, or propose
forfeiture of the family’s escrow

account.

e The location where the hearing will
be held

e The family’s right to bring evidence,
witnesses, legal or other
representation at the family’s
expense.

e The right to view any documents or
evidence in the possession of OHFA
upon which OHFA based the
proposed action and, at the family’s
expense, to obtain a copy of such

documents prior to the hearing

e A notice to the family that OHFA will
request a copy of any documents or
evidence the family will use at the
hearing

Hearing Procedures

After a hearing date is agree to, the family may
request to reschedule only upon showing good
cause, which is defined as an unavoidable
conflict, which seriously affects the health, safety,
or welfare of the family.

If a family does not appear at a scheduled
hearing and has not rescheduled the hearing in
advance, the family must contact OHFA within
24 hours, excluding weekends and holidays.
OHFA will reschedule the hearing only if the
family can show good cause for the failure to
appear.

Families have the right to:

e Present written or oral objections to
OHFA’s determination

e Examine the documents in the file, which
are the basis for OHFA’s action, and all
documents submitted to the Hearing
Officer

e Copy any relevant documents at
their own expense

e Present any information or witnesses
pertinent to the issue of the hearing

e Request that OHFA staff be available or
present at the hearing to answer
guestions pertinent to the case

e Be represented by legal counsel,
advocate, or other designated
representative at his or her own
expense.

e If the family requests copies of
documents relevant to the hearing,
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OHFA will make the copies for the
families and assess a charge of 25
cents per copy. In no case will the
family be allowed to remove the file
from OHFA'’s office.

OHFA has the right to:

e Present evidence and any information
pertinent to the issue of the hearing

e Be notified if the family intends to
be represented by legal counsel,
advocate, or another party

e Examine and copy any documents to
be used by the family prior to the
hearing

e Have its attorney present

e Have staff and other witnesses
present

The Informal Hearing shall be conducted by
the Hearing Officer appointed by OHFA who is
neither the person who made or approved the
decision, nor a subordinate of that person.

The hearing shall concern only the issues for
which the family has received the opportunity
for hearing. Evidence presented at the
hearing may be considered without regard to
admissibility under the rules of evidence
applicable to judicial proceedings.

No documents may be presented which have
not been provided to the other party before
the hearing, if requested.

Documents include records and regulations.
The Hearing Officer may ask the family for
additional information and/or might adjourn
the hearing in order to reconvene, at a later
date, before reaching a decision.

If the family misses an appointment or

deadline ordered by the Hearing Officer, the
action of OHFA shall take effect and another
hearing will not be granted.

The Hearing Officer will determine whether the
action, inaction, or decision of OHFA is legal in
accordance with HUD regulations and OHFA’s
Administrative Plan based upon the evidence
and testimony provided at the hearing.

Factual determinations relating to the individual
circumstances of the family will be based on a
preponderance of the evidence presented at the
hearing.

A notice of the hearing findings shall be provided
in writing to OHFA and the family within 14
calendar days and shall include a clear summary
of the decision and reasons for the decision. If
the decision involves money owed, the amount
owed, and the date the decision goes into effect.

OHFA is not bound by hearing decisions:

e Which concern matters in which OHFA
is not required to provide an
opportunity for a hearing

e Which conflict with or contradict HUD
regulations or requirements

e Which conflict with or contradict
Federal, State or local law

e Which exceed the authority of the
person conducting the hearing

OHFA shall send a letter to the participant, if it
determines that OHFA is not bound by the
Hearing Officer’s determination within 14
calendar days from the date of the original
determination. The letter shall include OHFA’s
reasons for its decision.

All  requests for a hearing, supporting
documentation, and a copy of the final decision
will be retained on file.
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Portability / Transferring Your Assistance

Proof of residency for at least one year in Oklahoma is required when requesting to transfer your
voucher from Oklahoma to another state.

You must be a resident of Oklahoma when applying for assistance to transfer your assistance to
another state. OHFA may deny a family’s request for portability, if portability could create a financial
hardship for OHFA.

Your Voucher may be used anywhere in the United States that accepts the Section 8 Housing Choice
Voucher Program. To transfer your Voucher, you must submit a written request to the Oklahoma
Housing Finance Agency. The request must specify the following: the area in which you want to
move, the name of the Housing Authority, their address, telephone number, fax number, and a
contact person’s name.

If a family chooses to transfer to another area using portability, please understand that each housing
authority has its own rules. There are standard rules that apply but a family that moves may be
subject to different eligibility screening requirements or criminal background checks. In addition,
there may be changes in rental assistance amounts, voucher size, income guidelines, and differences
on when to report income changes. A family that does not meet and/or follow the new housing
authority’s rules may be subject to termination from the program.

Listed below are housing authorities, within the state of Oklahoma, in whose jurisdiction OHFA will
not authorize a contract. If you would like to live within the city limits of any these housing

authorities, you must submit a written request to transfer your Voucher.

Oklahoma Housing Authorities Outside OHFA’s Jurisdiction

Norman Housing Authority Stillwater Housing Authority
700-A N Berry Road | Norman, OK 73069 807 S Lowry | Stillwater, OK 74074
(405) 329-0933 (405) 372-4906

www.stillwaterhousing.org

Shawnee Housing Authority

601 W 7th St | Shawnee, OK 74801
(405) 275-6330
http://shawneeha.org
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Employment and Community Services

The Oklahoma Employment Security Commission (OESC) offers various resources, such as,
employment and career resources, education, training, referrals to community services, and
unemployment benefits.

For more information about OESC, please visit the website: www.tinyurl.com/workforcecenters or
call 1-888-980-WORK (9675) to locate a Workforce Oklahoma Center near you.

The Oklahoma Department of Human Services (DHS) provides a wide range of assistance programs
including: food benefits (SNAP); temporary cash assistance (TANF); services for persons with
developmental disabilities and persons who are aging; adult protective services; child welfare
programs; child support services; and child care assistance. DHS also handles applications and
eligibility for Sooner Care, the state’s Medicaid program offering health care to families with low
incomes.

For more information about DHS, please visit the website: www.okdhs.org or call 1-405-521-3646.

Oklahoma Landlord and Tenant Acts

The Oklahoma Non-Residential/Residential Landlord and Tenant Acts provide general guidance
about landlord and tenant rights and are for informational purposes only.

For more information about the landlord and tenant acts, please visit Oklahoma Housing Finance
Agency’s website: www.ohfa.org or the Oklahoma Real Estate Commission’s website:
http://tinyurl.com/landlordtenantokla.
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