Jenks Public School bus driver Benetta
Adams bought a house in Jenks using
OHFA’s Section 8 Homeownership Program.
She also credits the Family Self-Sufficiency
Program for changing her life.

Benetta makes sure the kids who ride her
bus have a fun time so they are happy and
ready to learn when they arrive at school.
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Housing to Buying a Home in Jenks

ore than 20 years ago,
M transitional housing in Ohio

provided a roof over Benetta
Adams’s head while she received
help for her drug addiction. After get-
ting clean, she moved to Oklahoma
in 1995 to start a new life.

The Tulsa Housing Authority pro-
vided her with housing assistance
during that time until she switched to
Oklahoma Housing Finance Agency’s
Section 8 Housing Choice Voucher
Program in 2005.

“I've been free from drugs since
1991,” said Benetta, now a pleasant
and cheerful middle-aged school bus
driver.

Most people would never think
that Benetta was once a drug addict
because of the person she is today —
a reliable employee, a loving mother,
and a trustworthy neighbor.

As a grade school and middle
school bus driver for Jenks Public
School for the past seven years,
“Miss Benetta,” as the children call
her, is a positive influence in their
lives.

Right after parents rush their
kids to get to the bus on time after a

hectic morning, Benetta opens the
school bus door and greets them
with a big, warm smile.

The children on Benetta’s yel-
low school bus experience lots of
interaction.

“We sing on our bus,” she said.
“When a child has a birthday, | have
everyone sing ‘Happy Birthday!”

The end result of a fun bus ride?
The children are happy and ready
to learn when they step off the bus,
Benetta explained.

Benetta started college and her
job with Jenks Public Schools
shortly after she enrolled in OHFA's
Family Self-Sufficiency Program.

The program assists individuals
receiving Section 8 Housing Choice
Voucher assistance as they achieve
their educational and employment
goals.

Participants receive one-on-one
support and counseling from an
FSS Specialist during the five years
they have to reach their goals. The
FSS Program also creates a finan-
cial incentive by putting money into
an escrow savings account

(Continued on Page 2)
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Important Dates

November 16

Holidays (Offices Closed)
November 12, Veterans Day
November 22 & 23, Thanksgiving
December 24 & 25, Christmas
January 1, New Year’s Day
January 21, Martin Luther King, Jr. Day
February 18, Presidents’ Day
May 27, Memorial Day

Landlord Meetings
November 7 - Oklahoma City
December 6 - Tulsa

Rental Assistance Training (staff unavailable)

Family Self Sufficiency Meetings
December 1 - Homebuyer Education
Resident Advisory Board Meeting
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Ideas?
Suggestions?

“—

Do you have comments or suggestions for
OHFA? Please submit them in writing to the
attention of the Rental Assistance secretary or
visit our website: www.ohfa.org.

Address and Telephone
Number Changes

So we can better serve you, please notify
your team in writing if your mailing address or
telephone number changes.

Listing of Available Rentals

http://ohfa.GOsection8.com provides a list
of available Section 8 rental properties in
Oklahoma. Landlords can also use http://ohfa.
GOsection8.com to list their available units for
free by going to the website or by calling toll free
1-866-466-7328.

Housing Assistance
Payment Line

405-848-1144, Ext. 2898 is available to report
problems with rental assistance payments.
When prompted, please leave your message
and a phone number where you can be reached.
Please provide as much information as possible
concerning the payment problem.

Executive Director
Dennis Shockley
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OHFA’s Administrative Plan for the Section 8
Housing Voucher Program may be viewed at its

central office by appointment or at www.ohfa.org.
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Individual Development Accounts Pay
Working Parents and Students to Save

City and Oklahoma/Canadian Counties,
Inc. offers low to moderate income families
the opportunity to open Individual Development
Accounts (IDAs) with participating banks.
Participants can deposit up to $2,000 of their
own money into a regular interest bearing sav-
ings account and receive a 2-1 match of up to
$4,000 for a total of $6,000.
The matching funds come from federal and non-
federal sources and never have to be repaid.
There are two separate programs for adults and
high school students.

For adults, the money accumulated in the IDA
savings accounts can only be used toward the
following purposes:

* Home Purchase: Down payment and/or clos-
ing costs on a first home

» Business: Starting or expanding a small busi-
ness

» Higher Education: Attending an accredited
vo-tech school, college or university

For students, the money can go towards the
following educational expenses after high school:

» Matching personal savings toward tuition

» Academic fees

» Books and computers at an an accredited
university, college, or technical schools

The Community Action Agency of Oklahoma

oo .Journey (cont.)

that participants receive when they graduate
from the program. The more income a participant
earns and the more they contribute towards their
own rent, the more money OHFA deposits into
the escrow savings account.

In 2008, Benetta used the Section 8 Home-
ownership Program to buy a home in Jenks.

She feels pride when people ask her, “You live
in Jenks? Wow!”

Benetta credits the FSS Program for giving her
the confidence and the opportunity to become
a homeowner and for teaching her how to save
money. It changed the course of her life. When
she first started participating in the program, she
earned minimum wage, used food pantries, and
required housing assistance.

After reaching all of the goals she set for her-
self, Benetta graduated from the FSS Program
and received the funds that had built up in her
escrow savings account. Shortly after that, she
wrote a letter requesting an end to her housing
assistance.

“It was a good feeling,” Benetta said. “You
come to a time when you’ve done it so long but
you want to go further and let someone else have
that opportunity. I'm pretty self-sufficient.”

PROGRAM DETAILS

To be considered, clients must meet the follow-
ing requirements:

* Live in Oklahoma or Canadian county

* Meet the 200% income guidelines

 Attend the Financial Education and Asset
Training classes provided by the Community Ac-
tion Agency

PRELIMINARY QUALIFICATIONS

IDA Program for Adults:

* Must be working

* Must save monthly for a minimum of six
months and up to 24 months depending on asset

* Must have at least one child in the household
under the age of 18

IDA Program for High School Students:

* Must be in the 11th or 12th grade

* Must be working at least 10 hours a week

* Must maintain a GPA of 2.5 or better

* Must be willing and have the ability to save
at least $25 per month for 6-24 months.

For more information, visit www.caaofokc.org or
contact Myeshia Williams at 405-232-0199, ext.
3207 or by emailing mwilliams@caaofokc.org.

» e

Community Action Agency of Oklahoma City
and Oklahoma/Canadian Counties, Inc. offers
IDA Matched Savings Program to qualified
households.



Increasing Accessible Housmg for People

with Disabilities

here is currently a shortage of accessible
housing in the rental market for people

with disabilities. This shortage can be
attributed to the misconception landlords have
about accessibility requirements and modifica-
tion costs.

Due to these misconceptions, people with
disabilities, especially those with limited or fixed
income, often feel they are left with no choice
but to rent an inaccessible unit and “make-do”
until an accessible unit can be found.

Studies have shown that a person with a
disability is less likely to move as often as a
person without a disability if they occupy a unit
that meets their accessibility needs. However,
private landlords have been unwilling to market
to this population because of the expense they
presume they would incur if required to make a
rental unit accessible.

A landlord must permit reasonable modifica-
tions of existing premises occupied or to be
occupied by a person with a disability if such
modifications may be necessary to give that
person full enjoyment of the premises.

Examples of modifications that typically are
reasonable include the following: widening door-
ways to make rooms more accessible for per-
sons using wheelchairs; installing grab bars in
bathrooms; lowering kitchen cabinets to a height
suitable for persons in wheelchairs; adding a
ramp to make a primary entrance accessible for
persons in wheelchairs; or altering a walkway to
provide access to a public or common use area.

Requirements under The Fair Housing Act,
Section 504 of the Rehabilitation Act of 1973,
and the Americans with Disabilities Act (ADA)
provides clear guidance on when such reason-
able accommodations should be made and who
bears the responsibility, whether it is the landlord
or tenant.

Additionally, there may be funding sources
available to help with the cost of modifying a unit
to make it accessible. Possible funding sources
include veterans services, vocational rehabilita-
tion services, Medicaid waiver services, and the
Oklahoma Electric Co-Op Round-up Club.

For more information about these organiza-
tions and others, please contact a nearby Center
for Independent Living (CIL). A list of area ClILs
may be found at the following link: www.ilru.org/
html/publications/directory/oklahoma.html

To find out more information about the Fair
Housing Act, Section 504 of the Rehabilitation
Act of 1973, and the ADA, contact Metropolitan
Fair Housing Council of Oklahoma, Inc. It can be
reached toll free at (866) 677-7541 or using the
local number (405) 232-3247.

HQS Inspections:
Heating Systems

ousing Quality Standards (HQS) ensure
that tenants have a safe and healthy place

to live. A unit must meet these standards
in order to be approved for occupancy by a ten-
ant participating in the Section 8 Housing Choice
Voucher Program. Below are some guidelines for
making sure heating systems meet HQS.

* Gas heaters must be vented properly if de-
signed to be vented or disconnected and the gas
line capped.

* There must be a permanently installed heat
source, gas or electric, sufficient enough to heat
every room in the unit.

* The heating system must be present and
working even if the unit is inspected in the sum-
mer months.

» The flue vent on a gas heater must extend
through the roof to the outside and have a raincap
attached properly and securely.

* Gas heaters must be equipped with a 100
percent safety shut-off valve. Heaters manufac-
tured to be installed without venting and equipped
with an oxygen sensor are acceptable with an
approved waiver from HUD. They cannot be in-
stalled in bedrooms, bathrooms or mobile homes.
There must also be a window that can be opened
in the room where installed. Heater BTU divided
by cube foot of room cannot exceed 20 BTU/HR/
CF.

Additional requirements for passing HQS
inspections can be found in the OHFA Briefing
Book, which can be viewed or downloaded at
www.ohfa.org.

New OHFA Blog
Provides Timely
News and Stories

E‘ OUSING CONNECTIO

HFA customers who access the re-
Ocently launched Housing Connection

“Your Link to OHFA News and Sto-
ries” at www.ohfablog.org will see a weekly
stream of fresh content. The updated blog
format gives readers and subscribers access
to OHFA program updates and announce-
ments as they are available.

Other benéefits of the new and improved
Housing Connection are search capabilities,
online archiving, and increased opportuni-
ties for readers to interact with the content
by sharing, rating or commenting on the
articles.

The Housing Connection blog replaces
the agency’s Housing Connection printed
newsletter and Housing Keys electronic
newsletter.

All OHFA customers are encouraged
to subscribe to the new Housing Connec-
tion by visiting www.ohfablog.org.

Unemployed Vets
Age 35-60 Eligible
for Job Training

among veterans, the Veterans

Opportunity to Work (VOW) to Hire
Heroes Act of 2011 was passed. Included
in this new law is the Veterans Retraining
Assistance Program (VRAP) for unemployed
35 to 60-year old veterans. VRAP offers 12
months of training assistance at the full-time
payment rate under the Montgomery Gl
Bill-Active Duty program which is currently
$1,473 per month.

VRAP applications are currently being
taken and eligible veterans are encouraged
to apply. Detailed information on VRAP
and the application can be found at www.
benefits.va.gov/VOW.

VRARP is jointly administered by the
Department of Veterans Affairs and the
Department of Labor.

I n an effort to reduce unemployment
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aéi Important Numbers

Rental Assistance

Recertification Team 1

(405) 419-8166

Alphabet A,D,G,H,K,M,0, and X  Fax: (405) 419-9166

Recertification Team 2

Alphabet B,C,1,J,N,PTU, and Y

Recertification Team 3

(405) 419-8167
Fax: (405) 419-9167

(405) 419-8168

Alphabet E,FL,QR,S,V,W, and Z Fax: (405) 419-9168

Initial Certification Team

Preapp Status line

(405) 419-8169
Fax: (405) 419-9169

1-800-898-6432

or (405) 879-6365
Local Leasing line (405) 842-2471
Toll-free Leasing line 1-800-256-1489
Fax Number (405) 879-8822
Rental Assistance Supervisors
Mary Hoock (405) 419-8266
Shannon Ogle (405) 419-8233
Rental Assistance Manager
Carol Dodge (405) 419-8268
FSS/ Home Ownership Specialists
Kathy Stafford (405) 419-8236
Ryland Moore (405) 419-8197
Sheila Rainger (405) 419-8171

Field Agents
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Long-time OHFA Staff Members to Retire

Agency’s longest-serving employees are
retiring after decades of service. They

are rental assistance managers John Pettis and
Carol Dodge and field agent Luanne Alexander.

Pettis joined OHFA at its
inception in June 1976. As the
longest-tenured employee of the
agency, Pettis saw firsthand how
OHFA evolved from a basic pen-
and-paper operation with less
than 25 employees to a modern
day system of 113 staff members
today. Pettis manages office staff
in the Rental Assistance Team.

“To see families go from home-
lessness, then rental assistance
and finally to the American dream of homeowner-
ship, OHFA served its constituents well,” Pet-
tis, who retired Nov. 2, said. “I take great joy in
seeing families improve their living conditions,
especially those who become self-sufficient, thus
leaving a slot open for another family in need.”

Dodge joined OHFA in May 1979 as a file clerk
in the computer room. Dodge was promoted
to multiple positions throughout the years and

Landlord Spotlight:

Three of the Oklahoma Housing Finance
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now oversees 16 field agents and seven office
employees.

“I've enjoyed my time here and one of the best
moments was being out in the field, inspecting
homes and making sure families were safe,” said
Dodge, who retires in January.

Alexander, serves as a
field agent who has been with
OHFA since 1976.

, She serves in the south-

~ | eastern region of the state by
performing yearly inspections
and monitoring income eligibil-
| ity. Alexander will retire at the
end of the year.

As for retirement plans, Pet-
~ tis said he will spend his time
helping senior citizens by volunteering with Meals
on Wheels.

Asked if he plans to travel, Pettis said that
after being on his feet for so long, his idea of
vacationing is simply staying at home. Pettis truly
believes “there’s no place like home.”

Dodge and her husband will start on a new
business venture. Alexander has plans to travel
the world and visit her children.

Owners of Mega Rentals Fix-up Houses
So Their Tenants Never Want to Leave

espite being fairly new to the Section 8
D Housing Choice Voucher Program, Mike
Lewis already has this to say about being
a landlord.
“I've had really good luck with the program,
and it has been easy to find good tenants.”
Mike and his wife
Tracy started their

they have an issue.”

Mike added that he knows other Section 8
landlords who will get a house to where it will
pass inspection. He is different.

“I will get it to where it will pass an inspection
and they’ll love it,” he explained. “Our goal is to
make them so nice that
if they ever leave it's be-

Field agents from the Rental Assistance Team
play a vital role in making sure OHFA customers
have safe and affordable places to live by
conducting Housing Quality Standards (HQS)

cause they need a bigger
house.”
Mega Rentals’ houses

company Mega Rentals,
LLC and rented out their
first house in January

inspections.

¢ Luanne Alexander

* Philippe Jamet

North Central OK Floater Agent

+ Chris Anderson * Steve Jett
Floater Agent East Oklahoma

+ Senna Franklin * Kimberly Kephart
Floater Agent SW Oklahoma

+ Christina Hines * Sandy Lindsley
Floater Agent East & NE OK

* Jack Howell * Debbie Mauldin
East Oklahoma Floater Agent

* Gary Kessinger * Dodie Pool
Floater Agent Floater Agent

* Corey King * Judi Wright
Floater Agent Floater Agent

* Rhonda Murrell
Floater Agent

2011. Now they have a
total of 13 single-family
homes and 12 of them
rent out to tenants in
OHFA's Section 8 Hous-
ing Choice Voucher
Program.

Mike attributes his
company’s growth to
his mentors who taught him about real estate
investment and who introduced him to the Sec-
tion 8 Housing Choice Voucher Program. He also
believes it has to do with the couple’s attitudes
when it comes to fixing up houses and being
someone’s landlords.

“We really want to be the best landlords that
our tenants have ever had,” Mike said. “We want
to provide them with a really nice house and be
responsive to them when something breaks or

Mike Lewis rents 12 of his 13 properties to
Section 8 Housing Choice Voucher tenants.

are clustered together in
northeast and southeast
Oklahoma City and also
Midwest City, in what
Mike considers safe
neighborhoods.

Being in business
with his wife, Mike
defines “safe neighbor-
hoods” as places that he would feel comfortable
having his wife go by herself to make repairs. If a
home they are considering purchasing doesn't fit
that definition then they won’t buy it.

Mega Rentals hopes to buy three more single-
family homes before the end of the year and to
make them available to individuals with Section 8
vouchers.

“I do try to attract Section 8 because | like it
better,” Mike said.



