





Landlord Admits
“I’m addicted to people”

ot many people can say they

started working with Section 8

at the age of 18. Becca Arevalo
uses her 28 years of experience with
the Section 8 Housing Choice Voucher
Program every day in her role as leas-
ing manager at Complete Home Rent-
als in Oklahoma City.

She helps oversee about 500 hous-
ing units, the majority of them con-
tracted with Section 8, and works
closely with every prospective tenant
who walks in the door.

Becca’s personality makes her per-
fectly suited for her role in relating with
people from all walks of life.

“l am addicted to people,” she said.
“That is my drug. | have never met a
stranger.”

Becca’s larger-than-life and what
some have called “crazy” personality
are only part of the reason behind her
success. Her personal philosophy and
how she treats every human being also
make a huge difference.

“l don’t think I’'m better than anyone
else, and no one’s better than me,”
Becca explained.

Many times she establishes such a

strong connection with her
customers that they remem-
ber her personally, but they
can’t recall her company’s

name.

“| treat them like a person,
not a paycheck,” she said. “I'm very
honest. | don’t hide anything.”

Unlike some landlords, Becca signs
a pre-lease contract with every person
who gives her a deposit for a rental
property.

The contract gives prospective ten-
ants peace of mind that the unit won’t
get rented out from under them to
somebody else, such as someone who
does not receive Section 8.

“They not only have my word, they
have the paperwork,” Becca said.

Although she handles leasing, Becca
will not hesitate to get involved in situ-
ations related to maintenance repairs
or rent collection if it will help create a
better outcome for the tenant.

“Everybody I’'ve moved in, | have a
personal responsibility for until they
move out,” Becca said. “I'm like the
momma and these are my babies, and |
protect them until they leave me.”

HAPCheck.com Gives Owners
Access to Online Statements

APCheck is a centralized, secure,
Hweb—based system for produc-

ing online statements for prop-
erty owners.

HAPCheck eliminates the need for
creating paper payment statements
and improves owner access to data.

Instructions for using HAPCheck:

1. Go to www.hapcheck.com

2. Enter the following information:
e Tax ID or SSN
* Password

3. View the page that displays current
payment information for the past 30
days

4. Owners may also search transac-
tions from previous months.

To view historical transactions, click
“Search” on the menu and enter any
of the following search criteria:
* Transaction Date
(Ex. 4/01/2015 to 4/30/2015)
* Tenant Last Name (Ex. Smith)

Becca Arevalo easily relates to
people from all walks of life.

Changes to Phone Number,
Email & Mailing Address

Please immediately notify OHFA in writing
every time your telephone number, email or
mailing address changes.

Housing Assistance
Payment Line

Report concerns or questions regarding rental
assistance payments to (405) 848-1144,
Ext. 2898. Leave a detailed message and a
phone number where you can be reached.

Listing of Available
Rental Properties

Visit http://ohfa.gosection8.com to view or list
available units for free or call (866) 466-7328.

Field Agents
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Important Dates 45 &Ws on
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May 25, Memorial Day Published Twice Yearly by Oklahoma Housing Finance Agency
July 3, Independence Day
September 7, Labor Day
November 11, Veterans Day

November 26 & 27, Thanksgiving SEE WHAT’S INSIDE!

December 24 & 25, Christmas

Landlord Meetings OHFA Rent Estimate 24/7 Quick & Easy Access
September 24 - gOkIahoma City Worksheet Now Online to Section 8 Resources
October 1 - Tulsa
October 8 - Lawton Report Unit Deficiences ﬁ HAPCheck.com Gives

Rental Assistance Trainings Immediately to OHFA Owners Access to Online

(Staff Unavailable) Statements
June 11, September 3 & December 3

P.O. Box 26720 Presort Standard

Family Self-Sufficiency/ Oklahoma City, OK 73126 US. Postage

Homebuyer Education Classes www.ohfa.org Paid
June 27, September 19 & Permit No. 2000
December 5 Okda. City, OK

Resident Advisory Board Meetings
May 8, August 28 & November 6

Program Coordinating Committee
Meetings
July 31 & October 30

C o Section 8 Now Accepting Applications

N . OHFA started accepting applications for its Section 8 Housing Choice Voucher
O ? * CE Rental Assistance Program February 3. Preference may be given to applicants
who are homeless or who have disabilities.

The fastest way to apply is to visit www.ohfa.org.

Free Summer Meals Available to All Children

he U.S. Department of Agricul- Also, persons with disabilities, over
ture’s Summer Food Service Pro- age 18, who participate in school pro-
gram (SFSP) exists to make sure grams for people who are mentally or
kids continue to receive nutritous meals  physically disabled.
during summer vacation.

The SFSP provides free breakfast, How do | get my kids enrolled?
lunch and snacks to all children, regard- To apply for the SFSP, individuals
less of their family’s income. must contact a nearby site.

Locate the sites closest to your home

Who is eligible to receive free meals? by visiting the website https://cnp.sde.
All children 18 years old or younger ok.gov/SponsorlLocator/ or by calling

who come to an approved open site or the Oklahoma Child Nutrition Office at

to an eligible enrolled site. (405) 521-3327.




