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OESC Appellate Division Receives Recognition from the USDOL

Following the Commission Meeting of the Oklahoma Employment Security Commission on
January 5™, eCapitol published the following story written by Tyler Talley concerning the
USDOL'’s national award to the OESC Appeal Tribunal.

eCapitol — The Oklahoma Employment Security Commission's appellate division has been nationally recognized

for performance excellence by the U.S. Department of Labor (USDOL).

Appellate Division Director Clyde Stevens told the commission Tuesday that out of 24 states and Puerto Rico,
the department was granted the Appeals Decision Award for Medium States for fiscal year 15, along with seven-

time winner Utah.

"For those of you that might be college basketball fans, they're [Utah] kind of the Duke [University] of the mid-
states and they were the seven-time reigning champion." Stevens said.

During his presentation, Stevens broke down the five measures states need to meet in order to qualify for the
award. He added that these goals were established by the USDOL and did not reflect any mandates established

by the division beforehand.

The first of these goals is an average age of pending appeals for the Lower Authority or Appeal Tribunal. The
goal is for time span of no more than 30 days. Oklahoma averaged at 12.7 days. An average age for pending
appeals must also be met in the Higher Authority, or the Board of Review, capping off at no more than 40 days

which the state did by averaging at 27.7 days.

The next measures required are the percentages of appeals decided at the Lower Authority within both 30 and
45 days of filing. Stevens said that goal percentage to reach within 30 days of filing is at least 60 percent which
Oklahoma exceeded at 94.8 percent. The state also surpassed the 80 percent goal ideally reached within 45

days of filing with a performance of 99.3 percent.

"A couple got away from us, not very many." Stevens joked.
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The fifth and final measure is the quality of Lower Authority appeal hearings. The goal of this measure is that 80

percent of all evaluated appeals should have 85 percent of potential points provided by the USDOL.

"What that means is the quality is measured based on a random sampling of four quarters. It's a random sample
that we then are graded against 31 criterion provided by the USDOL." Stevens said. "Twenty-three of the
criterion center on the conduct of the hearing itself...the other eight center on the decision that is written after

the hearing."

OESC's division reached 100 percent with all of the 80 appeal cases evaluated by the USDOL reaching 85
percent of the listed potential points or higher in some cases with average totaling at 94 percent according to
Stevens.

Stevens then extended his appreciation to all of the individuals at OESC's appellate division, both past and
present. He also thanked the OESC and all of its divisions for their own-going support.
"We don't work in a vacuum." Stevens said. ...it's part of the commission doing its job. It's not just appeals, it's

the whole commission doing its job."

Chair Rachel Hutchings praised Stevens and his staff and the work they do not only for the commission but for

the entire state through their appellate process.
"It's not an easy process and we appreciate what you do for the commission." Hutchings said. "Thank you and

congratulations."
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