Caplta/lone“

Come to Capital One Auto Finance’s
Career Open House

When: Tuesday, June 7th, 9 am — 6 pm

Where: Renaissance Tulsa Hotel & Convention Center
6808 South 107th East Avenue
Tulsa, Oklahoma 74133 USA

For more details, visit www.capitalone.com/careers site and register for the
open house.
Review the following job postings for our Tulsa operations expansion.
* Department Operations Manager — Req #633649
* Unit Manager — Req #633650
* Inbound Customer Service Representative — Req #633612

Join our team, and as a Capital One associate you'll receive:
» Comprehensive benefits, including medical, dental and vision, a
market-leading 401(k) plan and generous paid time-off
* Exceptional training, education assistance and career
growth opportunities
We are an equal opportunity employer committed to diversity in the
workplace. We promote a drug-free work environment. If you require

an accommodation to apply for a U.S. employment opportunity, please
contact Recruiting at 1-800-304-9102.



Capital One®

Who We Are

Capital One, a Fortune 500 company, is one of the nation’s top 10 banks with one of the most
recognized brands in America. Headquartered in MclLean, Virginia, Capital One offers a broad
spectrum of financial products and services to consumers, small businesses and commercial clients.
Our mission is to create one of the nation’s great banks, and we have the necessary ingredients: a
strong balance sheet, resilient businesses, a massive customer franchise, strong analytical capabilities,
and tremendous people.

Our Culture

At the heart of our success is Capital One's culture. We provide our associates with a dynamic
environment combined with two key values: Excellence and Do the Right Thing. We take pride in
encouraging our associates to think independently in a collaborative setting and to present creative
ideas to senior management. It's this type of innovative thinking that is a major part of our corporate
growth as well as the overall success of Capital One.

» Innovative - New associates can contribute from day one by suggesting fresh approaches
to tough problems that develop innovative new products

» Challenging - We bring together the best and brightest—people who want ownership of
their work and enjoy regularly taking on challenging new assignments

» Collaborative - Our team-oriented approach gives associates the chance to interact with a
diverse, smart group of people to achieve outstanding results

Career Development

We want our associates to focus on career development as well as business objectives. Capital
One University, our nationally-recognized learning organization, is the centerpiece of our growth
environment—providing exposure to multiple business strategies, new knowledge, and job skills,
while building a foundation for future advancement.

Work/Life Balance

Our flexible working environment supports our associates’ work/life balance while improving
collaboration and productivity. Because Capital One provides flexibility in how work gets done, our
associates, in turn, continue to make outstanding contributions and deliver fresh ideas.

Corporate Citizenship

Through innovative partnerships and programs that focus on community and economic development,
education, and financial literacy, Capital One strives to provide services to those most in need.

Our associates volunteer in the community, teaching financial literacy in schools, building homes,
mentoring at-risk youth, and providing valuable pro bono and leadership guidance to local

nonprofit organizations.

Diversity

Capital One is committed to providing an inclusive environment that values diversity—where the best
people want to work; where opportunities to develop are widely available; where innovation and an
entrepreneurial spirit are valued; and where associates are encouraged to pursue their professional
and personal goals.
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