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Oklahoma Employment Security Commission 
Workforce Integrated Programs Division 

 

Memorandum #M-01-2010 
 

To: Local Office Managers 
From: Ann Pendergraft, Workforce Integrated Programs Division 
CC: Area Managers, UI Director, OKC Claims Adjudication Unit, OKC Call 

Center, Tulsa Call Center, UI Technical Unit 
Date: January 11, 2010 
Re: Revised Procedures for UI reporting of Profiling Orientation and Job 

Search Workshops No Shows/Incompletes and Rescheduling  

Notifying the OKC Claims Adjudication Unit (OCAU) 

A number of changes have been made to simplify the notification process whenever a 
claimant fails to attend or complete a mandatory session.  Staff should adhere to these 
procedures at all times. 

 Staff will now notify the OCAU only on Fridays, by 10 am, or the last business 
day of the week (e.g., holiday), by 10 am, whenever a claimant has failed to 
attend or complete a Profiling Orientation or Job Search Workshop (JSW) during 
the week. 

  Staff will only use the accompanying forms to submit claimants failing (no 
shows or incompletes) to attend or complete a Profile Orientation or Job Search 
Workshop.  These forms will also be available on Inside OESC.   

• There are two forms: Profiling Orientation No Shows (OES 0192 E) and 
Job Search Workshop No Shows/Incomplete (OES 0193 E).  

• Forms may be emailed (the preferred method) or faxed to the OCAU.   

 Email: PRF/JSW/POE@oesc.state.ok.us 

 Fax: 405-962-7591 

 










