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Summary of Presentation:

Topic list:

Messaging Reemployment Services
Wage Cross match Inmate Cross Match
Work Registration Verification New Misconduct Law

Lisa Graven, Director RES/Customer Service Division

Lisa Graven is the Director of Reemployment Services Customer Service Division at the
Oklahoma Employment Security Commission (OESC). Lisa has been with OESC for a
total of 27 years and has served in a variety of roles.

Ms. Graven has over 15 years of experience serving in executive level management
positions and currently oversees the field operations of 34 statewide workforce centers, 2
unemployment insurance service centers and 2 adjudication centers. Approximately, 327
employees are assigned under the Customer Service Division.

Lisa works directly with mid-level management ensuring that the wide array of
reemployment services offered through our centers support the needs of the business
community.

Lisa has a Bachelor of Arts in Journalism, Phi Beta Kappa, from the University of
Oklahoma. During her service with OESC, she has been awarded two Star Awards and a
Governor’s Commendation.
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