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Our August 16, 2016 meeting will feature Linda Clark from  
Writes On Walls Coaching and Consulting who will present: 

‘Employee Engagement and Learning Cultures: Building the Feedback 
Reception Competency’ 

As organizations work to engage and retain employees, an important element is consistent 
and ongoing feedback. We work to instill the need for feedback and discuss best practices for 
delivering feedback. The other side of the conversation is important as well. The moment of 
receiving feedback, of taking the feedback and creating actions, is often an uncomfortable 
point where emotion competes with the skill. Receiving feedback can sit squarely in the 
intersection of confidence, acceptance, professional perception, and development goals. We’ll 
spend some time talking about the value of receiving feedback and how it translates into 
organizational and individual success, including a 4-step process to help others receive 
feedback actively, and integrate it into your workforce. 
 

A transformative coach and talent growth specialist, her business includes executive, group, 
and personal development coaching.  In addition to individual services, she provides 
organizational development consulting focused around change management, growth of culture, 
and leadership development when aligned with business objectives. With nearly twenty years of 
business management and experience, most concentrated on strategic human resources 
practices and organizational development in Fortune 500 automotive retail and energy 
segments, she built a reputation of being operationally focused while building respect and 
empathy at all levels.  

As an instructor, she works with the University of Central Oklahoma as an adjunct professor, 
teaching Organizational Communication, Group and Team Dynamics, Creative Problem Solving 
and more. In partnership with organizations, she’s helped to develop leadership programs and 
employment related learning. A passionate focus on service to other drives an engaging 
presentation style focused on learner-centered environments, filled with storytelling and humor 
for best audience engagement.  

Mrs. Clark holds a B.S.in Healthcare Business Administration from the University of Central 
Florida and a Master’s degree in Human Resources Management from the University of Phoenix. She is a Certified Master Coach through 
the Center for Coaching Certification and has been coaching for more than 3 years. She has held her SPHR certification since 2005 and 
has facilitated exam prep courses for 10 years. She has participated in continuing education for SPHR certification in the HR body of 
knowledge, as well as additional career training in Coaching and Feedback methodologies, Organizational Development, Conflict 
Resolution, Labor and Employee Relations. Currently an Executive Board member with the State of Oklahoma Metro Employer’s Council, 
in 2016, she is the Chair. She has previously served as a Volunteer Coach for Women4Change Coaching Community, and participated 
as a mentor with Score.org. Find her on the web at writesonwalls.com or fb.com/writesonwalls. Stop by and say ‘hi’. 
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