
 

 
 

 
 

 

 
 

 

“The Managerial Moment of Truth”  
 

Presented by: Jill M. Hudson, Esq., SPHR 
8:30 to 10:00 AM 

Tuesday, September 13
th

, 2016 

 

Tulsa Country Club 
701 N. Union Ave. 

Tulsa, OK 

Map Enclosed 
 

 

Please RSVP to:  

Fax: Tulsa Area Employer Council 918 227-2859  

Email: TulsaEmployerCouncil@oesc.state.ok.us 
            

 
 

Name: _____________________________________________________________________ 

Company: ____________________________________________________________  

Telephone: _____________________________ Fax: _______________ 

Email Address: ____________________________________________________________________________________________ 
 

 

Guests are welcome and no charge is involved. 
 

 “OESC is recognized by SHRM to offer Professional Development Credits (PDCs) for the SHRM-CP
SM

 or SHRM-
SCP

SM
.” 

 
“The use of this seal is not an endorsement by the HR Certification Institute of Institutes criteria to be pre-approved for 

recertification credit.” 
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Executive Biography 
Jill M. Hudson, Esq., SPHR 

Sr. Human Resources Consultant, GBS - Oklahoma City 
 

Jill brings the benefit of over 25 years of professional human resources 
experience at the executive level in public, private, government and 

professional services environments to provide support to her consulting 
clients. She has a passion for helping organizations create and integrate a 

strategic HR function that aligns with the overall company mission and 
objectives. A human resources generalist and management consultant, 

Ms. Hudson has a broad background in HR compliance, strategic 
planning, organizational culture, employee relations, benefits design and 

administration, total compensation planning, organizational design, 
performance management and training and development.  

 
Prior to joining Gallagher Benefit Services Oklahoma City Office in October of 2015, she was president 

of Hudson & Associates Consulting, Inc., an organizational consulting firm providing HR and 
employment law compliance support to organizations of all sizes. She has previously held executive 

human resources positions with Macy’s Department Stores, McDonald’s Corporation and Sonic Corp. 
and served as the Chief Human Resources Officer and Executive Vice President for the Bob Moore 

Auto Group in Oklahoma City.  
 

Jill holds a Juris Doctorate from Oklahoma City University, a Bachelor’s degree in Psychology and a 
Secondary Education Certification from Ohio Northern University, and has completed significant 

course work toward a PhD in Industrial/Organizational Psychology at the University of Georgia. She is 
licensed to practice law in Oklahoma and has held the Senior Professional in Human Resources 

(SPHR) designation for over 20 years. Jill is also an adjunct faculty member, instructing for graduate 
and undergraduate degree programs on ground and online since 1998. She is a frequent speaker, 

facilitator and trainer for a wide variety of organizations and programs and is qualified to administer the 
Myers-Briggs Type Indicator and provides assistance to organizations in team/leadership 

development. Jill is also a certified mediator and provides private mediation services to her clients, 
which can often prevent an issue from escalating to agency claims or litigation.  

 
She and her family are active members at Chapel Hill United Methodist Church and she is also an 

alumna of the Zeta Tau Alpha fraternity.  
 

Most importantly, she is married, and the mother of three fabulous children. 
 
 
 

The Managerial Moment of Truth 
Why is it that even when we know someone isn’t performing well we don’t address it? This session will 
teach managers how to recognize the situation, deal with it immediately, and turn it into an opportunity 

for success for everyone. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 

Directions 
Tulsa Country Club is conveniently located immediately Northwest of Downtown Tulsa. 

Physical Address:  701 N. Union Ave., Tulsa, OK 74127 
 

 
 
 

From Downtown Tulsa: 
the Club can be best reached in a matter of minutes by taking Denver north to Edison and then 
traveling west to Union Ave.  
 
 

From Highway 412/51/64:  
by taking the Gilcrease Museum Road exit and then traveling north to Edison where you would turn 
East and travel to Union Ave.  


