
AMANDA PUBLIC PORTAL Q & A 
 

Q.  What is AMANDA? 
AMANDA is the State of Oklahoma’s new Online Licensure System mandated by the Oklahoma 

Innovation, Efficiency and Accountability Act of 2011.  The Oklahoma Department of Labor is 

pioneering AMANDA in Oklahoma.  AMANDA is designed to allow application and renewal of 

some professional, occupational and business licenses and permits online via the Internet.    

 

Q.  Is usage of AMANDA voluntary? 
Yes, use of AMANDA will be voluntary.   We anticipate that the new system will drastically 

reduce licensure processing times, and will be less costly and more convenient for licensees to 

use.   

 

Q.  What payment types does AMANDA accept and how secure is my 
information? 
AMANDA accepts VISA, Master Card, Discover, and American Express.    Payments are 

processed through Cybertrust Certified Ok.gov, which has rigorous policies and procedures 

designed to safeguard your personal information, and is fully Payment Card Industry Data 

Security Standards (PCI DSS) and Sarbanes-Oxley compliant.  

 

Q.   Will there be any additional fees associated with paying my license 
fees online?   
The Oklahoma Department of Labor will charge a $1.00 convenience fee per transaction.     

 

Q.  I hold a business license.  Can I utilize AMANDA to renew it? 
As program areas are fully implemented, there will be various online offerings.   

 

Q.  What is a PIN?  
Each individual and business in our system is identified by a unique digital number, called an 

“RSN” or PIN.  This number is separate from your license number and is how the system links 

you to the various licenses you may hold.  For instance “Jim” has an RSN number of 12345, but 

has a Locksmith License number of 3434 and a Welder License number of 98874.  AMANDA 

links all these various licenses through Jim’s PIN.   

 

Q.  Why do I need a PIN to access my account online and what do I do if 
I lost mine or don’t have one? 
A PIN is required to register for online services.  If you have lost your PIN or have never had 

one issued a PIN request may be made.     

 

Q.  What other benefits will AMANDA offer me?   
Customers who utilize AMANDA will be able to review their past licensure transactions, apply 

for additional licenses, manage continuing education requirements, upload documents and 

attachments, and track the status of their applications or renewals 24 hours a day, seven days a 

week. 
 


