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The Oklahoma PACT Model 
 

The PACT model has been in existence nationally 
for nearly 30 years and is an effective, evidenced-
based, outreach-oriented, service delivery model 
using a 24-hour-per-day, seven-days-per-week 
approach to community based mental health 
services. PACT delivers comprehensive treatment, 
rehabilitation and supportive services to consumers 
in their homes, at work and in community settings.  
The program reaches clients that traditional services 
can’t seem to engage.  A major goal of PACT is to 
reduce the need for inpatient care by providing 
assistance with basic needs, increasing medication 
compliance, keeping families together, and securing 
competitive employment.  

 
 
 

Unique Characteristics of the Program 
 

• Strengths based/client driven 
• Primary provider of services  
• Fixed point of responsibility 
• 75% of services are provided in the community 
• Highly individualized services 
• Assertive “Can do” approach 
• Continuous long-term services 
• Weekends, holidays, 365 days per year 
• 10:1 client to staff ratio 
• Medication assistance in the community 
• Family involvement 
• Voluntary 

 
 

 
 
 
 
 
 
        

 
 

 
 
 
 
 
 
 
 
 
 

PACT Locations
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Jim Taliaferro CMHC 
611 B Avenue 
Lawton, OK  73505 
580.248.5436 

Red Rock BHS 
4400 N. Lincoln 
Oklahoma City, OK  73105 
405.425.0428 

North Care Center 
2512 S. Harvey 
Oklahoma City, OK  73119 
405.810.9578 

Central Oklahoma CMHC 
101 & 103 Gibbs 
Norman, OK  73070 
405.573.3925 

Carl Albert CMHC 
1101 E. Monroe 
McAlester, OK  74501 
918.426.7800 

North Care Center 
2322 W. 7th Street 
Stillwater, OK  74074 
405.372.1131 

Red Rock BHS 
3105 E. Skelly Drive Suite 310 
Tulsa, OK  74135 
918. 599.7404 

F & C’s CO-PACT 
102 N. Denver Suite C 
Tulsa, OK  74103 
918.582.7228 

 Carl Albert CMHC 
1101 E. Monroe 
McAlester, OK  74501 
918.426.7800 

Red Rock BHS 
101 N. Union 
Shawnee, OK  74801 
405.878.1135 

Edwin Fair CMHC 
201 E. Chestnut 
Ponca City, OK  74601 
580.763.0931 

OU IMPACT 
4502 E. 41st Street 
Tulsa, OK  74135 
918.694.7980 

 
 
 
 
 


