
Targeted Minimum Services 
 
 

 
The State will be monitoring for intensity of services. A summary of 
what will be monitored is below:  
 
 
For children’s Wraparound: a minimum of 12 hours of service contact per month, to include a minimum 
of weekly face to face services, with a caseload of 1-10 for the care coordinator.  
 
For children’s Service Coordination: a minimum of 6 hours service contact per month, to include a 
minimum of biweekly face to face services, with a caseload of 1-20 for the care coordinator.  
 
For adult high intensity: a minimum of three contacts per week, with at least one face to face contact 
per week. 
 
For adult medium intensity: a minimum of 1 contact per month, with at least 1 hour care coordination 
services. 


