
Care Coordinator Credentialing 

Skill Set Requirements 

 

 

 

Observation Form Four 

Crisis Plan Meeting 
 

 

Care Coordinator (CC): ______________________ Site: _______________ 

Reviewer: ________________________________   Date: _______________ 

Child ID # ________________________ 

Code  M Met  

 P Partially  Met  

              U Unmet 

              DNA         Does Not Apply 

 

Standard Rating Comments 

1. The CC completes a process to prioritize crisis or safety situations based on 

severity and likeness of occurrence. 
M   P   U   DNA 

 

2. The CC engaged the people who know the child, family and crisis/behavior 

situation best in the functional assessment and crisis plan process. 

 

M   P   U   DNA 

 

3. The CC reviews a functional assessment that begins with a brief, clear 

statement of the crisis behavior or situation as a basis for crisis planning. 
M   P   U   DNA 

 

4. The CC leads a discussion to discuss setting events and conditions that 

predict a potential crisis situation. 
M   P   U   DNA 

 

5. The CC leads a discussion of what happens during the crisis including who is 

involved and if other activities going on in the environment may make the 

situation better or worse.  

M   P   U   DNA 

 

6. The CC leads a discussion of what happens after the crisis that will help to 

define the functions of the behavior. 
M   P   U   DNA 

 

7. The CC leads a discussion of what has been tried in the past, how well it was 

implemented and how well it worked. 
M   P   U   DNA 

 

8. The team develops an educated guess about what benefits or functions the 

youth or other family member is getting from the crisis behavior or situation. 
M   P   U   DNA 

 

9. The team brainstorms multiple options for preventing and responding to the 

crisis behavior or situation. 
M   P   U   DNA 

 

10. The team develops action steps designed to prevent the crisis behavior or 

situation from happening by modifying what occurs before the crisis. 
M   P   U   DNA 

 

11. The plan includes signs or behaviors that indicate the crisis is beginning and 

ways to de-escalate it. 
M   P   U   DNA 

 

12.  The plan includes a detailed and sequential set of action steps to be followed 

by the team if the predicted crisis behavior or situation occurs. 
M   P   U   DNA 

 

 

Record other comments on the back of the page or attach extra sheets.  If using the back or extra sheets check here ________. 
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