
Care Coordinator Credentialing 

Skill Set Requirements 

 

 

 

Observation Form Two 

Initial Wraparound Meeting 
 

Care Coordinator (CC): ______________________ Site: _______________ 

Reviewer: ________________________________   Date: _______________ 

Child ID # ________________________ 

Code  M           Met 

 P Partially  Met  

               U Unmet 

             DNA        Does Not Apply 

Standard Rating Comments 

1. CC has prepared needed documents and materials prior to the meeting.  M   P   U   DNA  

2. CC has made every possible effort to ensure all needed professional and natural 

supports participate on the team.  
M   P   U   DNA  

3. The CC assists the team to develop ground rules that maximize family and youth 

voice and choice and prevents blame.  
M   P   U   DNA  

4. The CC assists the team to develop a decision-making procedure that maximizes 

family voice and choice.  
M   P   U   DNA  

5. The CC leads the team in the review, discussion and addition to the SNCD.  M   P   U   DNA  

6. The CC leads the team to consensus on their team mission and obtains commitment 

from all team members to the mission.  
M   P   U   DNA  

7. The team reviews, amends, and reach consensus on positively framed youth and 

family needs statements, that are in language anyone can understand, and do not 

suggest solutions.  

M   P   U   DNA  

8. The CC assists the team to reach consensus on the prioritization of the youth and 

family needs statements.  
M   P   U   DNA  

9. The prioritized needs relate to the team mission and concerns that lead to the youth 

and family’s involvement in wraparound.   
M   P   U   DNA  

10. The CC assists the team to develop methods for evaluating progress toward 

addressing concerns and meeting priority needs.  
M   P   U   DNA  

11. The CC leads a robust brainstorming process to develop multiple options to meet 

priority needs including: formal service and support options, strength-based options, 

and options that mobilize natural supports.  

M   P   U   DNA  

12. The CC assists the team select the options they believe are most likely to work with 

the family and youth making the final selections.  
M   P   U   DNA  

13. The CC ensures that action plans define who will do what, when, and how often.  M   P   U   DNA  

14. The CC ensures all team members contribute and are active partners in the planning 

process.  
M   P   U   DNA  

15. The CC assists the team to consider if other individuals are needed on the team to 

implement the plan.  
M   P   U   DNA  

 

Record other comments on the back of the page or attach extra sheets.  If using the back or extra sheets check here ________. 
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