
Care Coordinator Credentialing 

Skill Set Requirements 

 

 

 

Observation Form One 

Initial Meeting with Child and Family 
 

 

Care Coordinator (CC): ______________________ Site: _______________ 

Reviewer: ________________________________   Date: _______________ 

Child ID # ________________________ 

Code  M Met  

 P Partially  Met  

              U Unmet 

              DNA         Does Not Apply 

 

Standard Rating Comments 

1. CC introduces self and explains role.  M   P   U   DNA  

2. The CC actively listens to the family and youth and to determine if 

wraparound is a good option.  
M   P   U   DNA  

3. CC describes wraparound clearly in a way that the family 

understands.  
M   P   U   DNA  

4. CC answers questions about wraparound and helps the family make 

an informed decision about participation.  
M   P   U   DNA  

5. CC explains confidentiality and information sharing and gets a 

release of information signed.  
M   P   U   DNA  

6. CC informs the family about his/her responsibility as a mandatory 

reporter. 
M   P   U   DNA  

7. CC identifies any immediate crisis situations.  M   P   U   DNA  

8. CC helps family determine if these need immediate intervention.  M   P   U   DNA  

9. CC conducts a brief conversational functional assessment that 

clarifies crisis situation. 
M   P   U   DNA  

10. CC assists family to develop a crisis stabilization plan to meet the 

crisis situation identified.  
M   P   U   DNA  

11. CC ensures that the family has the resources necessary to stabilize 

the crisis.  
M   P   U   DNA  

 

Record other comments on the back of the page or attach extra sheets.  If using the back or extra sheets check here ________. 
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