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<Application Name> Migration Testing Guide

PM: <PM Name>


Introduction
The <Application Name> System has both an administrative interface and public interface. 
The administrators will be required to log into the application. There are <number of user types> user types on the administrative side of the application, and are as follows:
· <INSERT USER TYPES and list modules available for the user type>
<Insert description of user types who do not require login if applicable>
Administrative Interface:
<Insert Admin URL>
Public Interface:
<Insert Public URL>
Test Cases
Single Sign-on Test Cases
<Insert Instructions for First-time user option if the app does not utilize SSO>
· Test Case: New User 
· SELECT ONE:  <Enter your email in ‘Enter Email Address Below’ field and click the ’Register’ button.> <Select the First-Time User option, and enter the required information.>
· If you are already an existing user, an error message will display that you have previously registered for the application.
· Administrative users will be prompted for the initial password (welcome1) if they are not previously registered.
· The next screen will contain the required information for an SSO account. Once all information is entered, a confirmation page will display stating the account has been created.  
· Test Case: Login Help
· Select ‘Forgot <Username or Login>’ and enter the email address associated with the account.
· The username will be sent to the email entered for the SSO account.
· Select ‘Reset Password’ then enter the username and email for the requested account.
· Enter an incorrect username/email combination and ensure an error message is received.
· Enter the correct username/email combination and the user will be prompted to answer two security questions. 
· Provide an incorrect answer and ensure an error message is received.
· Enter the correct answers for the security questions, and the user will be prompted to enter a new password.
· Enter a password that does not meet the requirements and ensure an error message is received.
· After a password meeting the requirements is entered, a confirmation screen will be received.
· Select ‘Forgot Username and Password’ and the following should occur:
· Step 1: Enter Email and ensure email containing username is sent to the email
· Step 2:  If you do not receive the email, select ‘Reset Username’. 
· Re-enter the email address
· Answer the security questions
· Enter a new username
· Step 3: Select ‘Next’ and enter the username and email address.
· Step 4: Answer Security Questions
· Step 5: Enter a new password
· Select ‘Change Email Address’.
· Step 1: Enter the old email address
· Step 2: Answer security questions
· Step 3:  Enter the new email address
· Test Case: Login
· Enter an incorrect username and password and ensure an error message is received.
· Enter the correct username and password to receive a successful login.
Licensing Test Cases
· Test Case: Incorrect License Number
·  Login as a public user and attempt to enter an incorrect license number and ensure the process does not proceed further.
· Some applications ask for the license number when before completing an SSO account set-up and other attach the number from within the application.
· Test Case: Expired License Renewal Attempt 
· Login as a public user with an expired license and ensure the application proceeds correctly. Possible scenarios (this is not an all-encompassing list, but are the most used options):
· A late fee is calculated correctly
· User is prompted to contact the board
· Additional documentation is required
· Test Case: License Statuses 
· Login as a public user with a license number in all possible statuses for the licenses and ensure the user cannot proceed further. This could include:
· Tax Holds
· Administrative Holds (ineligible, etc.)
· Test Case: Incomplete Modules
·  Try to submit an application without completing all required modules and ensure you are prompted to complete the remaining modules.
· Enter incorrect information to test field validation.
· Test Case: Release Holds
·  Login as an administrative user and release the hold of the user from test case 3 (if applicable).
· Login as the user and ensure you can complete the application.
· Ensure all fees are calculated correctly.
· Test Case: Print License
· Once payment is completed, if the application allows, print the following and verify it appears correctly:
· Wallet Cards
· Receipts
· Licenses
· Test Case: Deactivate License
· If the application allows users to deactivate and choose not to renew the license, do so then logout and then login to ensure you cannot still renew.
· Test Case: Admin Testing
· Login as an administrative user and ensure the following:
· After you have renewed a license, verify the information is updated in the admin (if applicable – some apps post overnight)
· Ensure all modules function correctly.
· Check all search functions.
· Verify all licensee approvals function appropriately.
· Test Case: Automated Notifications 
· Several applications allow for automated notifications, please ensure those are received. (Note: they may go to your spam folder).
· Test Case: Public License Verification Modules
· If applicable – verify that public license verification applications are displaying the information correctly.
· Test Case: File Exports
· Verify viewing and exporting reports to .CSV work correctly.


Continuing Education Test Cases
· Test Case: Student Information
· User should be able to add student information.
· User should be able to edit student information.
· User should be able to delete student information.
· New or edited student information should save properly.
· Test Case: Class Information:
· User should be able to add valid class information.
· User should be able to edit class information.
· User should be able to delete class information.
· Information should save within the application.
· New or edited class information should save properly.
· Test Case: CE Hours
· CE hours should populate into specified field.
· CE hour totals should calculate.
· If required number of CE units are met, user should be allowed to complete a renewal or registration.
· If required number of CE units are not met, user should not be allowed to complete a renewal or registration.
· If invalid date is entered, the user should not be able to move forward.
· If there are date restrictions within your application, verify that they are allowing valid dates and not allowing invalid dates.
· Test Case: File Downloads should be able to:
· User should be able to open downloaded file.
· Downloaded file should contain valid data.
· Downloaded file size should be > 0 bytes.
· Downloaded data file should be able to be saved on the user’s machine.
· Test Case: Date Picker
· Ensure Date Picker is populating dates when used.
· Test Case: Date Validation
· If there are date restrictions within your application, verify that they are allowing valid dates and not allowing invalid dates.
Payment Processing Test Cases
Test Payment Information:
Credit Card Number: 4111111111111111
Credit Card CVV: Any combination of three numbers

Test EFT Information:
EFT Routing Number: 021000021
EFT Account Number: Any combination of numbers



· Test Case: Public Users
· Upon entering the payment portion of the application, make sure and enter all asked for information. Try entering wrong information into a field (e.g., in the email field try entering a phone number.). 
· Make sure all fields are lining up and accepting what they are supposed to (e.g., make sure the zip code field accepts only numerals.). 
· Make sure your application only accepts your approved payment types. (e.g, AmEx, Visa, EFT)
· Make sure date fields are rendering correctly, or as normal. 
· Make sure you cannot submit a payment is required fields are NOT filled out. 
· Make sure the confirmation screen is showing all applicable fields from the previous page. 
· Make sure a confirmation email is received upon successful transaction. 
· Once payment is completed, if the application allows, print the following and verify it appears correctly:
· Wallet Cards
· Receipts
· Licenses

· Test Case: Admin Users
· [bookmark: _GoBack]Login to the Admin side of the Application to ensure any applicable transaction reports function correctly.
· Run a transaction report to make sure the transactions are showing. 
· Run a transaction report to make sure failed transactions are showing. 
· Make sure transaction report shows all information pertinent to transactions. 
· Make sure you are able to refund transactions (if applicable by application). 
· Are your reports able to be downloaded to an Excel file or CSV? 
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