
L427: Community Emergency Response Team (CERT) Program Manager 
Please register by June 20, 2014 

 

 

 

Course Description 
This course prepares participants to establish and sustain an 
active local CERT program. 
 
The responsibilities of a local CERT Program Manager are 
various. This course defines the core components of a local 
CERT program and focuses on effective practices.  
  
Course Topics 
• Developing local CERT program goals and a related 

strategic plan. 
• Promoting a local CERT program 
• Orienting, managing, and retaining CERT members 
• Recruiting, funding, managing, and retaining CERT 

trainers 
• Acquiring and managing program resources; Delivering 

and managing effective training exercises; Developing 
policies and procedures for operating a local CERT 
program; Evaluating and sustaining the program  

 
Target Audience 
Professionals and volunteers who are designated to be or are 
interested in being appointed to a local CERT Program 
Manager position. 
 
Prerequisites 
A referral from a CERT-sponsoring agency, and completion 
of the CERT Basic Training course or IS-317, Introduction 
to CERT, which can be found at 
http://www.citizencorps.gov/cert/IS317/. 
   
Course Completion 
Participants, who actively participate, attend the entire 
course and successfully complete the course will receive a 
EMI Certificate of Completion.    

Course Information 
Date:    July 10-11, 2014 
Time:    8:00 a.m. – 5:00 p.m. 
Course Length:  16 hours  
Location:            Bixby Municipal Building 
                             116 West Needles Avenue 
                             Bixby, OK  74008 

                                               
    
Details: 
Training will begin promptly on time. Short breaks will be 
provided. Lunch will be on your own.  
 
Registration 
To enroll for this course, log on to 
http://www.ok.gov/homeland/courses/search_training_event
s.php.   
 
*For registration assistance, contact Oklahoma Office of 
Homeland Security, Training Specialist, April Walker at 
405-425-7285. 
 
 
Course Tuition and Travel Costs 
This training is SHSP eligible; All local responder agencies 
should contact their respective County/Tribal Emergency 
Manager. State agencies should contact BHS Training. 
 
 
State Contact 
Wendi Marcy 405-425-2204 
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