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Alright, I’m going to go ahead and get started.  Thank you everyone for coming and I appreciate your time and will respect it and start the meeting on time.   Like I said earlier, feel free to chime in if you have a question about something I just went over.  Otherwise we’ll have a Q&A at the end for anything I didn’t go over for you guys.  I do plan on trying to download and get this set up correctly to upload back for people who aren’t able to attend to watch.  So we’ll have that going for us as well.  The first thing I wanted to jump into is something that our State Registrar is trying to work out with our Vendor.  We want to be able to provide parental title choices to future parents.  So, what does that mean?  We’re envisioning a situation where ROVER won’t just have a TAB that says “mother” and “father” anymore.  It will have a drop down choice, where it will be up to the parent to select what they want their title to be.  Parent 1, mother, father, parent 2.  Something like that.  This is something that is definitely driven by the public.  Other states are doing it.  With same sex marriage being allowed legally now and becoming more common.  It’s something that is not uncommon.  I’m sure some of you have dealt with the situation coming up where it’s 2 moms.  And right now ROVER can’t handle the fact that 1 of them has to be a father.  So we envision this happening within a year.  And it’s something that if it’s easy for our vendor to do for us it could happen sooner.  If it’s something that they have to do back end code work on it could come a little later.  But it is coming.  So ultimately this means a few more choices and TABS for you in ROVER.  Something that you may want to look at starting to modify your forms when you’re gathering information.  What do they want their label to be?  It’s very possible that a traditional male/female might want to be called parent 1 and parent 2.  Other states have done this already.  They key that they said to success in this was giving people the choice.  So we’re trying to follow that model.  They said that almost always it was still mother/father.  In some cases it was mother/mother father/father.  But some people did want to be parent 1 or something like that.  And they said that those small minority of people who chose that, if you don’t give them the choice they’re the most vocal when it comes to being upset and wanting to get legislation passed and things like that.  So that’s something that’s coming down the pipe.  Just to be ready for.  And actually I’m kind of excited about it.  It Catches up with legislation out there now; just gives people choices.  We’re going to be doing everything we can to update all of our forms, but not everyone out there uses our forms.  Just pass that around to people that need to know about it at your facilities.  That this is something coming down. ROVER Upgrade.  Rover is scheduled to be upgraded on June 23rd in the evening.  So it shouldn’t last more than a few hours in the sense that it shouldn’t be down for more than a few hours for this upgrade to finish.  I plan on being on that night to make sure that it’s back up and running for the morning.  But it will be down on the 23rd.  So Thursday night.  It will be scheduled to be down for a few hours.  A couple things are going to be impacted for the hospital birthing side.  But almost nothing compared to the fixes we had to put in for the funeral homes and the death side.  The first thing you might notice is on my screen right now there is only a login button.  There was a biometric button before.  That had to do with signing records and the fact that ROVER was trying to tie into finger print readers.  And that never took off in the 10 – 15 years that ROVER was being designed and implemented.  The finger printing/scanning never worked out.  So this is just us cleaning up the rest of it and saying we’re just going to go with question and answers kind of thing.  So the biometric button is gone.  The other thing that was updated that you might not have really noticed because it didn’t really throw an error on your end when you tried to finish the record.  But when you had a plurality, so if the mother had twins.  Let me see if I can start a new birth record.  So when the mother had twins what you just saw was me going into an existing record you would have created one and at the end it would have said do you want to start another one based on a lot of the same information.  And the good part about this, if you’ve never had to deal with twins is it copies a lot of information.  And hopefully we’ll see that here if I can click next.  So you’ll see that it keeps the mothers name, mothers address, social security answers.  It tries to limit all the duplicate work.  And what was happening was that the county…this answer… Cleveland… It wasn’t being copied over and it was letting you finish through.  And it was causing problems for us down stream when we were uploading information to NCHS the hospitals were kind of getting dinged for not filling it out completely.  We were able to track it down to something on our end so we didn’t feel it was necessary to really coach anybody that this is something that needs to be completed.  We just fixed it on our end.  So those are the 2 things that you may not even notice.  ROVER’s running fairly smoothly for hospitals right now.  Umm  What else.  So the…I want to talk about signature forms for a minute and getting them to us, help for them if you need it, and kind of what we’re experiencing.  It’s very misleading because your faxing something into us to think that someones picking this up and picking it up off a fax machine and doing something with it.  That’s actually not the case.  When you fax in a signature or a denial of paternity / acknowledgement of paternity it’s going to a computer server.  And the computer server is looking at the image and its using Text recognition and Ink recognition on certain parts of the form to try and determine if boxes are checked and to try to determine if signatures are there.  So for example if it sees ink somewhere but it’s not a signature it doesn’t know that.  It’s going to think that it’s a signature.  And if the fax doesn’t come through very cleanly, then it just won’t get registered at all because it doesn’t know the barcode, or its too small, or it’s rotated things like that.  So these aren’t things being picked up and looked at by someone unless there’s a problem with how the server is able to view them.  And I’ve got some examples that I’ve tried to keep anonymity and just use them as examples like they should be.  So here’s one where we’ve got that says “these were faxed once without signatures, I have signed them and refaxed.  So sorry”  We really appreciate notes like that, but no ones really looking at this.  So the computer server didn’t know what to do.  Eventually one of our people found this note, and was like where did this come from, what do we do with this.  And the ones with the signature probably got processed just fine.  There’s an Email.  I’ve got it at the top here.  Birthfaxhelp@health.ok.gov.  And I’ll go through in a little bit later showing how you can check on the faxes you’ve sent in.  If there’s any questions on the faxes or anything like that, that’s the Email you want to send something to.  Birthfaxhelp.  I’m on that Email chain and so are the people who that try to process the errors that the fax server reports to us as these didn’t get put through. Here’s another one where it’s a signature page but someone’s wrote the SSN on the signature of the parent.  And that could be a signature underneath it.  But the problem is that it sees the ink on the social and it says here’s a signature I’m going to register this.  And that’s not what we want.  Here’s another one where we’ve got the signature of the parent says “duplicate”.  It just sees ink it thinks that’s the signature of the parent and it’s going to try and register this record.  Never mind that up here…so these are something were we might ask you to refax it because the barcode is illegible, and we’re not sure what the record is.  So, you might get messages like that from us.  And that’s not anything to do with our printer.  So we’ve asked people to re-fax it and they said OK we’ll refax it because your printer is low on ink or something like that.  This isn’t being printed, this is just an image we being received.  So anytime we get something like this it 100% has to do with either your machine or the way it’s being faxed.  Like maybe the rollers need to be cleaned maybe IT can come look at the fax line if it’s not coming through.  But this isn’t because our printer had a problem or someone pulled on the page as it was coming down.  This is just a picture that we saw.  So that’s not something to send through.  So those are some examples of the signature page.  Again, that Email… I put it back on the screen for everybody birthfaxhelp@health.ok.gov.  So they are the people to Email for help.  And they do a great job considering how many faxes we get and how many things we need to look at.  Let’s see.  (reading chat log) “We have the parent’s initial by the yes on the signature page is that OK since it goes to a server instead of a fax” it needs to be on the signature line of the parent.  They need to sign here.  It’s looking at the line itself.  I haven’t been able to look at the code when it comes to “where is the box drawn” but if you can imagine from here to here or something like that.  Like a rectangle of where it’s looking for text.  And I don’t know exactly where it’s looking for text on an 8 ½ x 11 page.  But the text needs to be in there.  And I would honestly.. yea as long as they sign that line, that’s what matters.  So, let’s see.  Something else that we get a lot when we’re out visit hospitals is the idea that if they print out and give the acknowledgement of paternity or denial of paternity to the parents to complete and turn in later.  I just wanted to stress how little return we get on that actually happening.  It’s a great idea in theory.  “here take it home get the signatures and turn it in”  In practice they almost never turn it in and it’s a very bad idea.  I can’t stress enough the importance of getting it all done before they leave the hospital.  As soon as they leave the hospital real world sets in.  They’ve got kids now, they’ve got drama and that form is the least of their worries right now.  Until all of a sudden they need their birth certificate.  Then not only are they going to have problems getting their birth certificate but they’re probably going to have to pay money to add a father or remove one.  So a very bad idea to let the parents complete it on their own.  And feel free to say, “we’ve tried this before and it doesn’t work out.  Let’s just complete it now before you go.”  So overall a very very bad idea.  So let’s go over this box real quick.  Box 16.  So permission to request issue of SSN for child and Permission given to send birth data to the state department of health.  Hopefully these are Yes Yes.  The idea on the first question is that the child will be able to get a social security number and it will be sent to the parents and the parents don’t have to do anything other than give birth to the child and answer all the questions at the hospital.  Whereas before this was implemented and we were tied into Social Security they had to go to the social security office and get it.  And that’s a lot bigger of a hassle.  So let’s just answer Yes and Yes, right?  Well social security has rules that they need enforced before they just issue out these social security numbers.  And I want  to touch on some of these, because if these are not the case, please take it upon yourself to change this answer to NO and tell the parent.  Otherwise we will change it to NO before we register the record and then the parents will think that they will be getting a social security number for their child when in fact they won’t be.  So some of the key things that cause this to happen is…let’s see… so married and is the husband the father.  So if this is YES NO right here and we don’t get the acknowledgement of paternity and the denial of paternity this is going to cause problems for the social security box.  Another big thing is this right here, so Social Security number for the parents.  Mother and Father.  You can put 8’s and 9’s in but that is going to impact the social security question.  So we need their information.  If you put 9’s in it’s going to be changed to no.  If you put 8’s in, that could be incorrect.  So if you’re not sure, think of it like this.  If they were born in the united states 99.9% of the time they’re going to have a social security number.  So if they’re born in the united states we either need their social security number or it needs to be 9’s.  If they were not born in the united states and they don’t have a social security number / never going to get a social security number then it’s 8’s.  So something the system checks for is where were they born, so birth country.  Then it looks at this.  So this would actually be a problem if we got a fax.  So if this is complete, 100% every question answered in ROVER; we get all the signatures and all the forms we need.  ROVER would not automatically register this record.  Because it says “wait a second, they were born in the United States and we have 8’s in the Social Security Number.”  And at that point one of our new birth clerks would look at it, change the answer to NO, and complete the registration.  So social security number is a big thing when it comes to getting this done.  Another thing that would cause that to get changed is like the signatures aren’t completed or we don’t get the signature form.  So everything’s filled out correctly, we’ve got socials we got everything we need.  But we don’t have a signature page from the parents saying it’s okay.  We need a signature page saying from them saying it’s okay, but we also need to register this record in a couple days because this is a birth that happened in Oklahoma.  So, what do we do?  Well we have to kind of satisfy both. We have to change this answer to a NO because we don’t have a signature from them saying it’s okay to get a social security number or to provide information to us.  But we also need to register it.  So we change it to a NO and then we register the record.  And that can cause a lot of frustration down the line for parents when it comes to uh, well “I had this marked as a YES and I asked the hospital to get me a social security number”.  And you guys field a lot of these right? I’m sure parents have come in or even complained to you saying “why didn’t I get this”  So these are the things you need to keep in mind.  Not addressing the issue now doesn’t solve the problem necessarily.  They come back to you first, then they come over to us and everyone gets yelled at.  Instead of trying to address it before they leave the hospital and say “If you don’t do these things, if you don’t give us your social, then you’re not going to be able to get this.  If you don’t get all the signatures done on the signature page.  If we don’t get an acknowledgement of paternity completed this is going to cause problems downstream for you”.  Especially when it comes to, so acknowledging paternity.  So if they’re married and is the husband the father = no.  So this opens up if you check to print these boxes, it opens up a FATHER tab and a HUSBAND tab, right?  But if we don’t get the acknowledgement of paternity and Denial of paternity Oklahoma state law requires that the husband be the father.  And without all of the forms, we’re going to come in and we’re going to change it to make the husband the father before we register it.  And they’re going to have to be charged an amendment fee to fix it later when they have the correct forms.  What was that?  Never mind, sorry.  OK.  Alright, so a couple of things to keep in mind.  Now that we’ve talked a little about that, lets look at how do we know, I’ve faxed these to you, but how do I know if it’s actually done or not.  Right?  This record is still in my Queue maybe, or do I need to re-fax it?  How do I know if it went through.  So we ask that you give it about 2 days, but the best way for you to check the status of what’s happening with my fax is this.  If you go to the Birth section here, I’m logged in as someone a birth clerk at a birthing center.  If you search, and…hopefully the records haven’t been changed since I checked yesterday.  So I’m entering a date range for the births.  And these are the 3 statuses that it can be.  So….not submitted, registered, or submitted for registration.  Not submitted means that we’ve got nothing.  We don’t have a form that was legible enough for the system to acknowledge that we received something from this.  So if you just faxed something, it’s still going to say not submitted.  Like I said, give it a day or two.  If we got something and everything’s done and everything looked great, then it’s going to be registered.  And you can see to the left here it will have an internal case number, that’s what ICN stands for.  And that’s the state file number.  So here’s one where we got the fax and it’s registered.  Submitted for registration is the other status it can be.  Submitted for registration means that we’ve got something – we know we’ve got the sig page.  But something was either amiss with the case, or with the signature page itself.  So if we’ve got the signature page but there were no signatures, the status would be submitted for registration.  If we got the signature page and there were a bunch of signatures, but the social security number problem that I mentioned earlier was there, it will be submitted for registration.  There’s things in the system set up to not automatically register in certain events.  And here’s a great way to check.  So if you see something just submitted for registration, feel free to Email AskROVER or the Birthfaxhelp, and say “hey, was there something wrong with this record?  It just say’s submitted for registration”.  We also ask that, let’s say it’s been 2 days and it still says Not Submitted, go ahead and Email us before you send the fax again and say “hey, this says not submitted, I thought I faxed it, can you check on it”  And we’ll check on it and let you know if we don’t have it in our server anywhere and to refax it, or ya we see it and we aren’t sure why it didn’t register and we have it registered now.  Something like that.  So, feel free to Email us after a couple of days.  But the way I got to this again was I went to the Main, where I logged in and I’ve got all my records that I’m working on.  I clicked Birth, Search, and then I searched by date of birth and I entered a date range.  And this is just test.  So here’s a bunch of them.  This is year to date and so if I was an actual hospital these are some of the ones I might worry about.  This is a date of birth from March 29th and it says not submitted.  So that’s a problem.  Records that aren’t registered and it’s been 3 months.  Here is one that says submitted for registration from June 1st.  So, what else do you need from us?  And here’s all the ones that are registered.  So this is a great tool for keeping up with the faxes that you’re sending.  Alright…and without anything else really impacting Hospitals from the upgrade, just keep in mind and tell your night nurses if you have any that work that Thursday it will be down for a few hours.  And I’ve got high expectations for this release.  It’s not our IT’s first release anymore, so I foresee it not being too big of an issue and I should be able to catch anything that night.  Umm, that is the unleashed session this time, so I’ll open the field up.  Does anyone have any questions on things I didn’t cover and I’ll try to answer them.  Or I’ll forward to my newbirth department if I can’t.  
· I just want you to go over the Email addresses again for the birthfaxhelp and askrover emails.
· Sure.  So, Ahhhh, Zoom in… There’s the birth fax email
· I can’t see it visually, I wasn’t able to get logged in on the screen
· Oh NO!!  okay, well hopefully I can get it uploaded soon and you’ll be able to watch it.  The Email address is Birthfaxhelp all one word.  @ health.ok.gov
· OK
· And the other one is Askrover A S K R O V E R @ health.ok.gov
· Those are email distributions, multiple people are one both of them, and we’re very quick about responding.  So.  
· Thank you
· Your welcome

· Hi, my name is Pricilla and I work in Eastern Muskogee Oklahoma, I have a question.  I have to make sure that I understand really good about this social security number.  When you put all the 8’s and you say it means, they don’t have a social security number and they are never going to have a social security number.  How do I know they would never have a social security number?  And do we have to put No for the baby cannot receive a social security number?  I didn’t understand that part
· OK, yes, good question.  So, you don’t know for sure if in a couple of years they’re not going to get a social security number eventually.  This is more like – are they in the process of getting one, are they going to get one in the next couple of days?  You can just ask them and take them at their word.  But ultimately so, if they are born in the united states, it needs to be either 9’s, or their social security number.  If they weren’t born in the united states, then 8’s is acceptable assuming that you ask them and they say “no I don’t have a social security number and I’m not in the process of getting one”  So you just ask them. 
· OK.  But in that case the baby still, are we still going to put YES in the social security number or NO.  That was my question.  Asking like that.
· Okay, so let’s say that the mother and father are both from Mexico, and they don’t have social security numbers.  And so you answer that correctly and enter 8’s.  It’s okay for the child to have a YES there.
· OK.  OK that makes sense now.  I was like How do I know they are never going to have one.
· Sorry, that was an old phrase that I got from Barbara who used to be in our Newbirth department.  I’ve held onto it.  Not the best phrase, but that makes sense.
· OK, and also, I was just making sure because I have one time Mom that her Ex-husband was here and he was wanting to do the denial and all that stuff.  I’ve tried type all the information but I cannot get process all the stuff because the actual father of the baby wasn’t here.  So, how….how can help them?  Because the Ex was here, he was wanting to sign the denial, but I don’t have the dad of the baby.  How….
· You don’t have the what?
· The actual father of the baby wasn’t here.  So I couldn’t do the acknowledgment.  But I have the Ex-husband who said he wanted to do the denial. So I started the process but I couldn’t finish because I was told I had to have both of them or I couldn’t do the birth certificate stuff.
· That’s a tough break for the husband.  And I’m assuming it’s the husband, because if it’s the Ex-husband then the answer is Not Married and that’s a different work flow.  So let’s say she is married and the husband wants to sign the denial but the father isn’t there to sign an acknowledgement.  The court system in general in the united states favors the child more than the couple.  And so state law specifically is really like, there is going to be a father on that certificate one way or another if they are married.  It will be the husband, or it will be the father.  And it can’t not be the husband without both of those forms.  So he’s just out of luck unless he can get the father to go in there and sign something with them.  And he can go through a court process to get DNA testing and get himself removed that way, but in the mean time without both of those forms he’s going on as the father.
· OK, that was my other question as well.  They asked me if there would be a DNA test, and how the DNA test worked.  And I was like, as far as my knowledge you have to get a court order or go through the DHS office.  I don’t know how to explain it to them because they ask me that question all the time.  And I don’t want to tell them it’s this way when it isn’t
· And that’s a great question for maybe them to ask a lawyer.  I’m not going to give any kind of legal advice.  I know that hospitals can do some sort of DNA testing.  I don’t know if your hospital does or not.  I know that you can buy DNA tests at Walmart and mail it in that way.  So there’s multiple ways to do DNA tests.  But ultimately when it comes to registering this childs record, this is the flow.
· Ya, because I actually have parents that said “I’m not going to fill until I have the DNA test results.”  and I have just a couple of days.
· Yes, absolutely.  So let’s go down a little further down this rabbit hole and say that the husband comes in with DNA testing and they’ve done a test while she was pregnant to prove she was not the father.  The law doesn’t care at this point because if you don’t have the father there to acknowledge paternity, then the state law is the husband is the father.  
· Ya, OK.  Well thank you so much
· Your welcome

Alright, any other questions?
· High, I have a question.  This is alisa with integris Baptist.  My question is, OK.  Umm.  Mom signs the acknowledgment and the signature page.  And I was waiting for the father of the baby to sign the acknowledgement, and he never returned.  Would they still issue a social even though dad didn’t sign the acknowledgment , but mom signed the signature page and her part of the acknowledgement.
· So they weren’t married is what this sounds like
· No.  Correct
· Ummm…  I might have to forward this question.  It could be that they would take the father off and leave the social security at a YES.  Ummm.  But unless my newbirth department’s on the phone right now and it doesn’t look like they are.  So the situation is NOT MARRIED, MOTHER filled out everything
· YES, and she signed the signature page and the acknowledgment.  I get this a lot.  My Fathers will come in after work, and mom is already discharged.  They’ll come up to the hospital and sign or something like that.  Or they leave and don’t sign the acknowledgement.  So his signature is missing but everything else is completed by mom
· (Naomi) Joe – Mr. Phillips – Joe 
· Yea
· (Naomi)Hi, this is Naomi in Adoptions and paternities, can you hear me?
· I can hear you
· (Naomi)We have Niki in Newbirth and Ladonna and I are in adoptions and paternity.  And to help you answer that question, is the social security card will still be issued, but if DHS if this is a custody order, the father will still eventually be added to the birth certificate.  Niki is on the line, she’s trying to get in because she has more about the newbirth than I do.
· (Nikki) Alright, sorry for some reason my phones not working.  I can hear you guys but I cannot respond for some reason.  Can you hear me?
· Yes, I can hear you
· (Nikki)When we receive an AOP and it only has 1 signature listed on it.  If you don’t have the other signature within the 7 day grace period of us registering the birth then we remove the father off.  Then they can come at a later date through DHS or through us and add the father back on.  But yes, it still gets sent to social security once we register it.
· OK, that’s my question
· (Nikki)So yea, we remove the father if it’s not both signed by you guys, then we remove the father.  And another thing, if you don’t have the AOP and DOP at that point of time, then no parent goes.  I’ve been getting a lot of hospitals who are sending the Acknowledgement of paternities with the parent and they’re saying they’ll bring them in at a later date.  If they don’t sign it right then when the child is born before they are released then the father doesn’t go on the certificate.
· OK.  Thank you

· (Nikki)Any more questions pertaining to anything with new birth?
· I have a question
· (Nikki)OK.
· I’m Clarissa at weatherford regional.  And just yesterday I had a situation where mom was married but separated from her husband.  She didn’t know how the father of the baby was, but she had her current boyfriend here at the hospital with her.  While I was on the phone with Cinthia trying to get this all figured out for her.  And I was told that I would just have mom’s information and I would say she’s married but refused to give husbands information.  I think that in either scenario mom was going to be upset.  But when we go from there she was just saying I have to tell her the certificate was going to be incomplete.  She said “my baby’s never going to have a birth certificate”  and I said Well No.  and she was like “well I don’t know what I need to do”  and I said no matter what you’ll have to get a denial from your husband, and then and acknowledgement from the father of the baby.  And she was like “well how do I do that if I don’t know who the father is”
· (Nikki)Or she could provide a divorce decree and she would have to get a court order saying that the husband is not the father and that we are to issue the certificate with no father listed on it.
· OK.  Well I did everything that Cinthia told me to do yesterday and I tried to get mom to sign the signature page but she kind of like ripped it up and walked away.
· (Nikki)And that’s ok
· So then I just fax in the signature page?
· (Nikki)Yes, and just put refused.  And then just put in the comments that Mom was being uncooperative and that the signature was refused and we’ll go in there and still register it, but it will be incomplete until she provides us with the things that she needs to provide.,
· OK, well thank you so much
· (Nikki)Your welcome.

· (Naomi) Okay, Ladonna is trying to get on.

Alright, well is there any other questions from any other hospitals?
· (Ladonna)  Hello Joe.  This is Ladonna in vital records.  Earlier you said that if there was no signature page then you put NO in the social security box.  Would that be for the hospitals and Niki and them, or is that for adoptions and paternities also?
· (Joe)  Well, so like if the hospitals have that filled out, but then the mother rips up the paper, or some extremity like that.  Or if there’s no signatures, they can take it upon themselves to change it to No.  And because that will happen in the newbirth / Nikki area.  But when it comes to adoptions and paternities.  You guys are coming in after the fact, after it’s already registered.  At that point it’s already been sent to SSA or NCHS, and so any changes after that it doesn’t matter.  So you guys don’t touch those boxes


· This is alisa with Baptist again.  What is the update on the stillbirth process in the computers?  Is it still pending, or do we know a timeline
· (Joe) we don’t know a timeline.  But it is not forgotten.  It’s just that like It’s just there’s always bigger fires that I have to focus more of the effort on to get fixed.  It is slowly being gotten there.  So like every release there’s 1 or 2 things that I get them to fix in regards to stillbirth records.  Getting slowly and slowly closer to where we’ll be able to do it electronically.  Instead of focusing a whole release on it.  For example, right now for a death record in the state of Oklahoma ROVER can’t handle it if the ME starts the case first and signs it before the funeral home.  And it causes a lot more work for both parties, and it’s happening quite a bit Vs us having a process in place for the stillbirth that works fairly well, and there aren’t that many in Oklahoma.  So it’s getting there slowly, I don’t have an ETA.  It’s not forgotten, but I’m sorry that it’s not ready yet I really am
· Thank you
· (Joe) Your welcome.

· I have a question.  This is Wani.  Are you planning on giving any kind of training from Screen 9 all the way to 13?  
· (joe)9 to 13.  I need to even look and see what that is
· Like the mother information, pregnancy info, child.  You know, those things.  Are you going to give any kind of training on those.
· (joe)Well, I was pretty much done with this unleashed.  Would you like something specific from here, or?  What are your questions
· Just like ummm, you know like for the pregnancy info, the risk factors, and things like that.  Are you going to give any kind of training on those.  Or just the front part of the ROVER is what you’re doing.  I’m just asking
· (joe)Right this call, I was not planning on it no.  Umm, I will say this though.  Like if you have questions on it.  Something that is not necessarily fully known is that if you hover the mouse, it tells you a little bit about the check box and whether or not / what it’s expecting.  So, like pre-pregnancy hypertension – check this if the mother has elevated blood pressure about normal for her age, gender.  So if you have questions n them you can always just hover over to try and get an answer, or you can Email askrover or like if you want some sort of full blown thing, feel free to Email askrover a few specific questions and I’ll try to make it a point in the next unleashed.  Or we can even come to your facility and try to make it a point if just a lot of people are confused about it
· Ya, that would be great.
· (joe)Okay.

· This is Alisha again with Baptist, I have a question.  Or just an observation basically.  On weekends when ROVER is down, it is very frustrating sometimes to not even get a response from the Email, Askrover, or anything on any updates.  Do you help technical people on weekends that can assist, or try to help us?  Because you know, if you have 15 or 16 babies that you do on paper and then you have to go back in and enter them when it comes back up, that’s a lot of work on our end.  Just an observation.
· (joe)It is a lot of work.  I apologize when it goes down on the weekend.  It’s definitely not the best time for it to go down.  Right now, I’m the only person who has a chance of even noticing that it’s down on the weekend.  I have a blackberry, and I do try to check it to see if it’s down or not.  And if I can notice that it’s down I can try to get IT to fix it.  And so, assuming that I’ve got the blackberry on me and I notice it right away, it’s still several hours based on me trying to get a hold of IT, whose also off on the weekend but has an on-call thing.  It’s not ideal, and I do like to spend time with my family too without a blackberry on me.  So, yea.  It’s not ideal for it to be down on the weekend, and it’s spotty for me to catch it and get it back up.  That’s the best I got for you right now.
· Thank you
· (joe) Your welcome


Beyond the fact that ROVER is getting a little better, right?  Like it’s not down…
· (Nikki)Can you hear me Joe?
· (Joe) Yes, I can hear you.  
· (Nikki)This is Nikki again, I’m sorry.  I came in on the back end for some reason my phone wasn’t working but I could hear you but I couldn’t speak.  I came in on the back end of the meeting I missed about 10 minutes of it.  I know there’s some newbirth questions, and if anyone is still on that has any questions, if you want to email me with those questions, because I know you want to get off Joe.  If you guys want to email, shoot an email or call me directly.  I can answer those questions for you, me or Cinthia.  I’m sorry that we kind of missed the first half of the meeting, we were helping the front desk.
· (Joe) That’s fine, you didn’t miss much it was just me talking the first half.
· Nikki) Okay, but we’re more than happy to answer your questions through email or you can give us a call directly

.
Alright, well thank you everybody for your time.  I will try to get this online and have a little news message posted about where to get it to distribute it once it’s up there.  But thank you everyone for showing up, and making it a good unleashed session.  So have a good day everybody!
