
To register for this workshop please complete the 
following information. 
 
        September 19, 2013—Oklahoma City 
 

Attendee Names (Please print to ensure               
accuracy on certificates and name tags) 
 

1)___________________________________ 

 

2)___________________________________ 

 

3)___________________________________ 

 

4)___________________________________ 
 
 
____________________________________ 
Agency Name 
 
____________________________________ 
Agency Address 
 
____________________________________ 
City                                                       Zip Code 
 
____________________________________ 
Telephone #                                        Fax # 
 
____________________________________ 
Contact Person 
 
____________________________________           
E-mail Address 

 
 

REGISTRATION CLOSES September 13, 2013 
Mail or Fax Completed Registration Form To: 
Oklahoma State Department of Health 
Protective Health Services/Long Term Care 
Attn:  Donna Bell 
1000 N.E. 10th Street 
Oklahoma City, OK 73117-1299 

FAX: 405.271.3442 
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A STEP AHEAD 
 

 

2013 

Intermediate Care Facilities 

For Individuals with  

Intellectual Disabilities 

Provider Training 
 

 

 



 

AGENDA 
 

Registration 7:30 am - 8:15 am 
 
 

8:15 am—8:30 am    
Welcome and Opening Remarks 

Dorya Huser, OSDH, Chief Long Term Care 
 

8:30 am—9:45 am  
“Total Care for People Living with Dementia” 

Diane M. Wood, MA 
 

9:45 am—10:00 am 
Break 

 

10:00 am—11:45 am 
“Total Care for People Living with Dementia” (cont’d) 

 

11:45 am—1:00 pm 
Lunch (on your own) 

 

1:00 pm—1:30 pm 
Emergency Preparedness and Response  

Cindy Carlo, BS 
 

1:30 pm—2:00 pm 
Criminal Arrest Background Check Law 

Mary Fleming, BSN, MHR 
 

2:00 pm—2:45 p.m. 
Abuse Detection and Prevention 

Karen Gray, MS, RD/LD   
 

2:45 pm—3:00 pm 
Break 

 
3:00 pm—3:45 pm 

Abuse Detection and Prevention (cont’d) 
 

3:45 pm — 4:15 pm 
Incident Reporting  

Laura Crowley, RN 

 
4:15 pm – 4:30 pm 

Questions and Answers 
 

4:30 pm - Adjourn 

 
 
 

 

    

Guest Speakers 
 

 
Diane M. Wood, is a Program Coordinator for the 
Central Oklahoma Alzheimer’s Association.  She 
coordinates education and care consultations, and 
maintains outreach with other program staff. 
Diane provides leadership to the regional program 
staff.  Diane has a Bachelor of Arts degree in Psy-
chology and a  Master of Arts degree in Marriage 
and Family Counseling.  She earned her Certificate 
in Geriatrics and Gerontology  in 2007. 
 
Cindy Carlo, is a Region 6 Emergency  Prepared-
ness and Response Planner for the OSDH Emer-

gency Preparedness and Response Service. Cindy 
assists county health departments and community 
partners to prepare for and respond to disaster 
situations. 
 
Mary Fleming, is Director of Survey  in OSDH, Pro-
tective Health Service/Long Term Care.  Mary has 
oversight of survey and certification activities for 
650 nursing and specialized facilities in Oklahoma. 
 
Karen Gray, is the training programs manager for 
PHS/LTC.  Karen coordinates, develops and pro-
vides ongoing training programs for surveyors and 
administrative staff for both long term care and 
medical facilities staff.  Karen also provides training 
for provider organizations and professional groups. 
 

Laura Crowley, is a supervisor in the Intake and 
Incidents division of Long Term Care.  She super-
vises  staff who take and enter complaints and 

reviews submitted incident  reports.  She addresses 
concerns made by complainants regarding results 
of investigations or intake of complaints. 
 
 
 
 

This publication was issued by the Oklahoma State De-
partment of Health (OSDH) as authorized by Terry L. Cline, 

Commissioner, Secretary of Health and Human Services. 
125 copies were printed by OSDH at a cost of $36.25 Cop-
ies have been deposited with the Publications Clearing-
house of the Oklahoma Department  of Libraries.   

 
September 19,  2013  

Moore Norman Technology Center 
South Penn Campus—Conference Center 

13301 S. Pennsylvania Ave. 
Oklahoma City, OK 

 

 
 

Target Audience 
 

ICF/IID  Administrators, Medical Directors,  Physi-
cians, Directors of Nursing, RNs, LPNs, QMRPs, 
Nurse Aides, CMAs, direct care staff, Dietary Man-
agers, Ancillary Staff and Facility Consultants.  
 

Objective 
 

Our goal is to provide ICF/IID facility staff with up-
to-date information regarding state regulatory re-
quirements and to improve the quality of care and  
quality of life of the residents.  
 

CEUs 
 

Approval is pending for six continuing education 
hours for administrators through The Oklahoma 
State Board of Examiners for Long Term Care Ad-
ministrators. 
 

Certificates of attendance will be issued only at 
the conclusion of the conference. 
 

 
 
If you have not received confirmation of reg-
istration by Sept. 17, 2013 , or if you have 
questions regarding registration, please con-
tact Donna Bell at 405.271.9444, Ext. 57221.  
  


