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Guest Speakers

Jackie Lenzy, Education Coordinator for the Alz-
heimer’s Association, is a Certified Dementia Prac-
titioner. She is a Master Trainer for “Foundation
of Dementia Care” and “Activity Based Alzheimer’s
Care.” Jackie develops, schedules and delivers
presentations and training events for caregivers,
family members, healthcare professionals,
hospices, hospitals, long term care facilities, social
service agencies and community groups.

Elizabeth (Beth) Pidcock, is a Licensed Clinical
Social Worker and Therapist with Millennium
Medical Services. Beth assesses emotional and
mental health needs of residents in nursing homes.
She provides individual therapy to residents with
emotional and behavioral problems.

Jeanene Lindsey, is the Sponsored Program Special-
ist for Reynolds Department of Geriatric Medicine
at the University of Oklahoma Health Science
Center. She coordinates and plans geriatric/
gerontology programs. Jeanene worked as a long
term care administrator for 19 years.

Sheryl A. Mapes, is the Associate Director of the
Oklahoma Geriatric Education Center at the Univer-
sity of Oklahoma Health Science Center. Sheryl
develops curriculum and coordinates educational
activities for health care providers and health
profession students. Sheryl developed the curricu-
lum for the Dementia Twenty-Four Seven program.

Paulette Marshall, is the Region 6 Emergency
Preparedness and Response Planner for the OSDH
Emergency Preparedness and Response Service.
Paulette assists county health departments and
community partners to prepare for and respond to
disaster situations.

This publication was issued by the Oklahoma State De-
partment of Health (OSDH) as authorized by Terry L. Cline,
Commissioner, Secretary of Health and Human Services.
475 copies were printed by OSDH at a cost of $137.75.
Copies have been deposited with the Publications Clearing-
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AGENDA

Registration 7:30 am - 8:15 am

8:15am—8:30 am

Welcome and Opening Remarks
Dorya Huser, OSDH, Chief Long Term Care

8:30 am—9:45 am
“Alzheimer’s Disease: Understanding Better
Communication & Behavior Techniques”
Jackie Lenzy

9:45 am—10:00 am
Break

10:00 am—11:45 am
Jackie Lenzy, continued

11:45 am—1:00 pm
Lunch (on your own)

1:00 pm—1:15 pm

Dementia Twenty-Four Seven—Simulation Activities

Jeanene Lindsay and Sheryl A. Mapes, MPH

1:15 pm—1:30 pm

Responsibility to Report Abuse, Neglect and Exploitation —

Title 43a
Dorya Huser

1:30 pm-1:45 pm
New Dining Practice Standards
Karen Gray, MS, RD/LD, OSDH, Training Manager

1:45 pm—2:00 pm
Emergency Response and Preparedness
Paulette Marshall

2:00 pm — 2:45 pm
Mental Health and Behavior Management
Elizabeth Pidcock, LCSW

2:45 pm —3:00 pm
Break

3:00 pm —4:15 pm
Elizabeth Pidcock, continued

4:15 pm —4:30 pm
Questions and Answers

4:30 pm - Adjourn
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June 13, 2013
The University of Oklahoma Tulsa
Schusterman Center
Learning Center Building—Perkins Auditorium
4502 E. 41st Street
Tulsa, OK

July 17, 2013

Moore Norman Technology Center
South Penn Campus—Conference Center
13301 S. Pennsylvania Ave.
Oklahoma City, OK

Target Audience

Nursing Facility Administrators, Medical Directors,
Physicians, Directors of Nursing, RNs, LPNs, Nurse Aides,
CMAs, Activity/Social Service Directors, Dietary Manag-
ers, Ancillary Staff and Facility Consultants.

Objective

Our goal is to provide nursing facilities with up-to-date
information regarding federal and state regulatory
requirements and to improve the quality of care and
quality of life of the residents.

CEUs

Approval is pending for six continuing education hours
for administrators through The Oklahoma State Board
of Examiners for Long Term Care Administrators.

Certificates of attendance will be issued only at the
conclusion of the conference.

If you have not received confirmation of
registration by May 30, 2013, or if you have
questions regarding registration, please
contact Donna Bell at 405.271.9444, Ext. 57221.
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