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REGISTRATION  

June 27, 2012  
Oklahoma City 
Moore Norman Technology Center 
South Penn Campus Conference Center 
13301 S. Penn, OKC, OK   
 

July 26, 2012    
Tulsa 
The University of Oklahoma Tulsa  
Schusterman Center  
Learning Center Building 
—Perkins Auditorium 
4502 E. 41st Street, Tulsa, OK  

Attendee Names (PLEASE PRINT LEGIIBLY) 

 

Oklahoma State 
Department of Health   
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Discover the         
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To register for this workshop, please, select a date by marking the appropriate box with an “x”                        
and complete the following information:  

 

1) _____________________________ 

 

2) _____________________________ 

 

3) _____________________________ 

 

4) _____________________________ 

If you have not received confirmation of 

registration by June 22, 2012, or if you 

have questions regarding registration, 

please contact Donna Bell at      

405.271.9444, Ext. 57221 or via email                        

ladonnab@health.ok.gov 

 

 

 
FR

EE  
Provider  Training  

Announcem
ent 

Registration closes at 8:15am 
Arrivals after 8:15am will not be eligible for              
Continuing Education hours for the day. 

You must attend the entire day to be eligible for  Con-
tinuing Education. 

Certificates of attendance will be issued at the          
conclusion on the conference day.  

CEUs 
Approval is pending for 6 continuing education hours 

for administrators through The Oklahoma State 

Board of Examiners for Long Term Care                  

Administrators.  

 

Target Audience 
Nursing Facility Administrators,          
Medical Directors, Physicians, Directors 
of Nursing, RNs, LPNs, Certified Nurse 
Aides,  Certified Medication Aides,    
Activity/Social Service Directors,    
Maintenance staff, Dietary Managers and 
facility consultants. 

Objective 
Our goal is to provide nursing facilities 
with up-to-date information regarding 
federal and state regulatory requirements 
and to improve the quality of care and 
services to our residents. 
 
Mail or fax completed  
registration form to:  
 
OSDH, 1000 NE 10th Street 
OKC, OK   73117-1299 
 
Fax:   405-271-3442 

Registration 

deadline is 

June 19, 2012 



Guest Speakers  Guest Speakers (cont’d) 

Lisa Tripp is an Assistant Professor at Atlanta’s 

John Marshall Law School.  She teaches Health Care 

Law, Torts and Remedies. Professor Tripp practiced 

health care law and commercial litigation prior to 

joining the faculty of John Marshall Law School in 

2006.  As an attorney for the U.S. Department of 

Health and Human Services (HHS) for six years, Pro-

fessor Tripp focused primarily on long term care 

enforcement.  She litigated many cases involving 

physical and sexual abuse, elopements, falls, neglect 

and substandard quality of care.  Prior to her em-

ployment at HHS, Professor Tripp was an associate in 

the commercial litigation practice group of Smith, 

Gambrell & Russell, LLP in Atlanta.  Professor Tripp 

received her law degree, with honors, from George 

Washington University of Law School in Washington, 

D.C.  

 

Rick E. Harris received a law degree from the 

University of Pennsylvania in 1980.  He joined the 

staff of the Alabama Department of Public Health in 

1989, beginning as legal counsel for the Division of 

Licensure and Certification, and from 1998 until 2010 

he served as director of the Bureau of Health Pro-

vider Standards, the state survey agency for Ala-

bama.  He is past president of the Association of 

Health Facility Survey Agencies (AHFSA) and repre-

sented AHFSA on a national assisted living work-

group that was formed at the request of the United 

States Senate Special Committee on Aging.  He cur-

rently is serving as a professional subject matter 

expert on various consulting projects for the Centers 

for Medicare and Medicaid Services (CMS), including 

the Complaint Investigation and Supervisory Review 

project and the State Agency Director Course pro-

ject. 

Linda Mae Shell is a registered nurse with a BS and MA 

in nursing. Linda has been employed by Volunteers of America 

(VOA) for nine years.  She provides oversight for the educa-

tion, training and leadership development for 14 skilled nurs-

ing facilities,  10 assisted living centers, four home health 

agencies  and three PACE programs in various parts of the 

United States, including Minnesota, Ohio, Arizona, Nevada, 

Colorado and Vermont. Linda’s role within the VOA organiza-

tion involves coaching, teaching, collaboration, advocacy, 

quality improvement and research.  She has a master’s degree 

in nursing leadership and serves as adjunct faculty at Bethel 

University in the RN and BSN programs.  She has worked in 

aging services for more than twenty years and served in lead-

ership positions in a number of local, state and national or-

ganizations. 

 

Linda developed and teaches dementia curriculum and sup-

ports the promotion and expansion of Validation as a method 

of caring for elders with dementia.  She has been a member of 

the Empira consortium for over nine years and has been in-

volved in the falls and sleep program in the areas of research, 

development and training. 

Linda has been a professional speaker for the last 10 years at 

multiple education sessions for Aging Services of Minnesota 

and other aging services providers. She currently coaches in 

the Aging Services Leadership Academy and teaches Leader-

ship Classes for Directors of Nursing and Home Care Managers. 

Linda recently wrote an article and presented a webinar for 

Advances in Long Term Care Management on the topic of falls 

and root cause analysis.  In November 2011, Linda facilitated a 

session on falls at the National Leading Age Conference. 

 

 

 

Sue Ann Guildermann currently designs and pro-

duces educational seminars and conferences for Empira, 

a consortium of 27 skilled nursing facilities in Minnesota, 

a position she has held for nine years.  She directs qual-

ity improvement projects based upon resource analyses, 

evidence based practices and data assessment and inter-

pretation.  For the last three years, Sue Ann has de-

signed, presented and directed the education for both 

the management and direct-line staff of 23 skilled nurs-

ing facilities for a national and state pay-for-

performance quality improvement grant.  The purpose of 

this grant was to conduct a project to reduce resident 

falls in skilled nursing facilities.  The outcomes from this 

fall reduction project were so successful, that Empira 

was awarded a subsequent  three year government 

grant.  

 

Sue Ann has over thirty-five years experience providing 

education, leadership and consultation to non-profit and 

for-profit Long Term Care organizations.  Sue Ann is a 

Registered Nurse with a BA and MA in communication 

and education.  Sue Ann has edited, designed and written 

educational and professional manuals, printed materials 

and videotapes.  She also currently teaches at the Univer-

sity of Minnesota in the School of Public Health.  Sue Ann 

is both a nationally and internationally recognized 

speaker. She received the 2005 Chairperson's Award 

from the Care Providers Association "in recognition of 

her outstanding leadership in educational program-

ming."  

 
This publication was issued by the Oklahoma State Department of Health (OSDH) as 

authorized by Terry L. Cline, Commissioner, Secretary of Health and Human Services. 425 

copies were printed by OSDH at a cost of $123.25. Copies have been deposited with the 

Publications Clearinghouse of the Oklahoma Department of Libraries.   

Guest Speakers (cont’d) “Discover the Roots of Success” 

AGENDA 

7:30am—8:15am Registration 

8:15am—8:30am  Opening remarks   
Dorya Huser, OSDH, Chief of LTC 

8:30am—10:00am                                             
Investigations & Legal Ramifications                                     
Lisa Tripp, JD, Assistant Professor, 
Atlanta’s John Marshall Law School 

  
Rick Harris, JD, Of Counsel, Starnes 
Davis, Florie, LLP , Birmingham, AL 

10:00am—10:15am Break  

10:15am—11:45am                               
Investigations continued  
 
11:45am—1:15pm Lunch                         
(on your own)  

1:15pm—2:45pm  
“Fall Prevention:  It’s Easy To Miss 
What You Aren’t Looking For”  
Linda M. Shell RN, BSN, MA—
Volunteers of America (June 27th)  
Sue Ann Guildermann, RN, BA, 
MA—Empira, Inc.   (July 26th)  

2:45pm—3:00pm Break  
 
3:00pm—4:30pm                                   
Fall Prevention continued  
 
4:30pm—4:45pm                                
Questions & Answers  
 
4:45pm Adjourn 
 

 


