
 

 

 

 

 

 

LONG-TERM CARE FACILITY ADVISORY BOARD 
Regular Meeting 

April 12, 2017 at 1:30 in Room 1102 
Oklahoma State Department of Health, 1000 N.E. 10th Street, Oklahoma City, OK 73117-1299 

 

AGENDA 
 

1. Call to Order……………….………...……………………………….Dr. Andrew Dentino, Chair 

 

2. Roll Call………………………………………………………………….…………..Lori Bautista 

 

3. Review and Action to Approve/Amend the January 11, 2017 Regular Meeting minutes 

……………………………….……………………………………….Dr. Andrew Dentino, Chair 

 

4. Review and Action to Approve/Amend the February 9, 2017 Special Meeting minutes 

……………………………….……………………………………….Dr. Andrew Dentino, Chair 

 

5. LTC Workforce and Family Councils…..….…...……………...…………………….Alisa Cahill 

Alisa Cahill, Lead Researcher for the OU Knee Center Positive Aging Initiative will provide an 

overview of multiple items including LTC Workforce and family councils. 

 

6. Humanity of the Unborn Child Act (Bathroom Signage Bill).………...…………….Don Maisch 

Don Maisch, General Counsel, OSDH will provide an update on the Humanity of the Unborn 

Child Act (Bathroom Signage Bill.) 

 

7. Licensure, Resident Assessment, Nurse Aide Registry, and Background Check Update 

...……………………………………………………………………………….....….James Joslin 

Updates on program activity and new developments. 

 

8. Nurse Aide Investigations Ad Hoc Committee…...……………...………………..Joanna Martin 

The LTCFAB will vote to retire the Ad Hoc Committee for Nurse Aide Investigations. 

 

9. Healthy Aging Report Ad Hoc Committee…………………………….Dr. Andrew Dentino, Chair 

Dr. Dentino will provide information on the upcoming meeting on June 20, 2017 at 1pm.. 

 

10. Long Term Care Service Update……………………………………………..…………Mike Cook 

 Civil Monetary Penalty – CMS Tool 

 Appointments 

 2567 Questions 

 Unlicensed LTC Facilities 

 

11. New Business……………………...………………...…………….….. Dr. Andrew Dentino, Chair 

 

12. Public Comment 

 

13. Adjourn 
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LONG-TERM CARE FACILITY ADVISORY BOARD 
Regular Meeting 

January 11, 2017 at 1:30 in Room 1102 

Oklahoma State Department of Health, 1000 NE 10
th
 Street, Oklahoma City, OK 73117-1299 

 

MINUTES 
January 11, 2017 

 

1) Call to Order 

Wendell Short, Chair, called the meeting to order at 1:30 p.m. 
 

2)  Roll Call 

Lori Bautista called roll with the following LTCFAB members present: Christean Bolding; Donna 

Bowers; Willie Burkhart; Tracy Chlouber; Joyce Clark; Dustin Cox; Theo Crawley; Andrew Dentino; 

Pamela Humphreys; Adam Jordan; Joanna Martin; Alan Mason; Jimmy McWhirter; Kay Parsons; 

Dewey Sherbon; Wendell Short; Diana Sturdevant; William Whited and Denise Wilson. 

 

The following LTCFAB members were absent: Terry Ferrel; Ivoria Holt; Jacki Millspaugh and Eileen 

Wilson. 

 

The following guests were present: Michael Cook, OSDH; Esther Houser, general public; Claire 

Dower, Healthy Aging Initiative; Mary Brinkley, Leading Age OK; James Joslin, OSDH; Michael 

Jordan, OSDH; Henry Hartsell, OSDH; Don Maisch, OSDH; Alexandria Hart-Smith, OSDH; Diane 

Henry, OSDH; Sue Davis, OSDH; Patty Scott, OSDH; Kay Determan, OSDH; Beverly Clark, OSDH; 

Vicki Kirtley, OSDH; Julie Myers, OSDH; Debra Burris, Ombudsman; Morgan Kenyon, general 

public, Lori Bautista, OSDH.  

Currently, there are five vacancies on the LTCFAB, which consists of 27 members. 

 

A quorum was met with 19 members present. 

 

3) Nomination and Election of 2017 Officers: 

 

Dewey Sherbon in the absence of James Colgan submitted nominations for the following officers for 

the LTCFAB for 2017: Andrew Dentino, Chair; Joanna Martin, Vice-Chair; and Alan Mason, 

Secretary/Treasurer. 
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                                                                                                                                      Agenda Item #3 

                                                                                                                                                                 Vote 1 

Motion: Approval of the new officers for 2017 for the following: Alan Mason for Secretary/Treasurer, 

Joanna Martin for Vice-Chair and Dr. Andrew Dentino for Chair 

 

Motion Made by: Dewey Sherbon  Seconded: Pamela Humphreys      Motion Carried: Yes__________ 

Aye: 18 Abstain: 0 Nay: 0 Absent:  5___________________________________ 
 

Aye:  18_  Abstain: __0    Nay:       0  Absent:  __5__ 

 
Christean Bolding Aye  Abstain  Nay  Joanna Martin Aye  Abstain  Nay 

Donna Bowers Aye  Abstain  Nay  Alan Mason Aye  Abstain  Nay 

Willie Burkhart Aye  Abstain  Nay  Jim McWhirter Aye  Abstain  Nay 

Tracy Chlouber Aye  Abstain  Nay  Jacki Millspaugh Aye  Abstain  Nay 

Joyce Clark Aye  Abstain  Nay  Kay Parsons Aye  Abstain  Nay 

Dustin Cox Aye  Abstain  Nay  Dewey Sherbon Aye  Abstain  Nay 

Theo Crawley Aye  Abstain  Nay  Wendell Short Aye  Abstain  Nay 

Andrew Dentino Aye  Abstain  Nay  Diana Sturdevant Aye  Abstain  Nay 

Terry Ferrel Aye  Abstain  Nay  William Whited Aye  Abstain  Nay 

Ivoria Holt Aye  Abstain  Nay  Denise Wilson Aye  Abstain  Nay 

Pamela Humphreys Aye  Abstain  Nay  Eileen Wilson Aye  Abstain  Nay 

Adam Jordan Aye  Abstain  Nay   Shading = Absent 

 

4) Review and Action to Approve the Amended April 13, 2016 Regular Meeting Minutes: 

                                                                                                                                      Agenda Item #4 

                                                                                                                                                                 Vote 2 

Motion: Approve the April 13, 2016 Regular Meeting Minutes: to revise agenda item #2) The following 

guests were present: Tawanda Cox, OHCA to Tawanda Cox, Chief of Federal & State Health Policy 

 

Motion Made by: Kay Parsons       Seconded: Wendell Short            Motion Carried: Yes__________ 

Aye: 19 Abstain: 0 Nay: 0 Absent:  4__________________________________ 
 

Aye:  19_  Abstain: __0    Nay:       0  Absent:  __4__ 

 
Christean Bolding Aye  Abstain  Nay  Joanna Martin Aye  Abstain  Nay 

Donna Bowers Aye  Abstain  Nay  Alan Mason Aye  Abstain  Nay 

Willie Burkhart Aye  Abstain  Nay  Jim McWhirter Aye  Abstain  Nay 

Tracy Chlouber Aye  Abstain  Nay  Jacki Millspaugh Aye  Abstain  Nay 

Joyce Clark Aye  Abstain  Nay  Kay Parsons Aye  Abstain  Nay 

Dustin Cox Aye  Abstain  Nay  Dewey Sherbon Aye  Abstain  Nay 

Theo Crawley Aye  Abstain  Nay  Wendell Short Aye  Abstain  Nay 

Andrew Dentino Aye  Abstain  Nay  Diana Sturdevant Aye  Abstain  Nay 

Terry Ferrel Aye  Abstain  Nay  William Whited Aye  Abstain  Nay 

Ivoria Holt Aye  Abstain  Nay  Denise Wilson Aye  Abstain  Nay 

Pamela Humphreys Aye  Abstain  Nay  Eileen Wilson Aye  Abstain  Nay 

Adam Jordan Aye  Abstain  Nay   Shading = Absent 
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5) Review and Action to Approve/Amend July 13, 2016 Regular Meeting Minutes: 

                                                                                                                                      Agenda Item #5 

                                                                                                                                                                 Vote 3 

Motion: Approval of the July 13, 2016 Regular Meeting Minutes 

 

Motion Made by: Pamela Humphreys       Seconded: Theo Crawley        Motion Carried: Yes_________ 

Aye: 18 Abstain: 1 Nay: 0 Absent:  4_________________________________ 
 

Aye:  18__  Abstain: __1__ Nay:   _0__ Absent:  __4__ 

 
Christean Bolding Aye  Abstain  Nay  Joanna Martin Aye  Abstain  Nay 

Donna Bowers Aye  Abstain  Nay  Alan Mason Aye  Abstain  Nay 

Willie Burkhart Aye  Abstain  Nay  Jim McWhirter Aye  Abstain  Nay 

Tracy Chlouber Aye  Abstain  Nay  Jacki Millspaugh Aye  Abstain  Nay 

Joyce Clark Aye  Abstain  Nay  Kay Parsons Aye  Abstain  Nay 

Dustin Cox Aye  Abstain  Nay  Dewey Sherbon Aye  Abstain  Nay 

Theo Crawley Aye  Abstain  Nay  Wendell Short Aye  Abstain  Nay 

Andrew Dentino Aye  Abstain  Nay  Diana Sturdevant Aye  Abstain  Nay 

Terry Ferrel Aye  Abstain  Nay  William Whited Aye  Abstain  Nay 

Ivoria Holt Aye  Abstain  Nay  Denise Wilson Aye  Abstain  Nay 

Pamela Humphreys Aye  Abstain  Nay  Eileen Wilson Aye  Abstain  Nay 

Adam Jordan Aye  Abstain  Nay   Shading = Absent 

 

6) Review and Action to Approve/Amend October 12, 2016 Regular Meeting Minutes: 

                                                                                                                                      Agenda Item #6 

                                                                                                                                                                 Vote 4 

Motion: Approval of the October 12, 2016 Regular Meeting Minutes 

 

Motion Made by: Wendell Short       Seconded: Joanna Martin        Motion Carried: Yes_________ 

Aye: 13 Abstain: 6 Nay: 0 Absent:  4_________________________________ 
 

Aye:  13__  Abstain: __6__ Nay:   _0__ Absent:  __4__ 

 
Christean Bolding Aye  Abstain  Nay  Joanna Martin Aye  Abstain  Nay 

Donna Bowers Aye  Abstain  Nay  Alan Mason Aye  Abstain  Nay 

Willie Burkhart Aye  Abstain  Nay  Jim McWhirter Aye  Abstain  Nay 

Tracy Chlouber Aye  Abstain  Nay  Jacki Millspaugh Aye  Abstain  Nay 

Joyce Clark Aye  Abstain  Nay  Kay Parsons Aye  Abstain  Nay 

Dustin Cox Aye  Abstain  Nay  Dewey Sherbon Aye  Abstain  Nay 

Theo Crawley Aye  Abstain  Nay  Wendell Short Aye  Abstain  Nay 

Andrew Dentino Aye  Abstain  Nay  Diana Sturdevant Aye  Abstain  Nay 

Terry Ferrel Aye  Abstain  Nay  William Whited Aye  Abstain  Nay 

Ivoria Holt Aye  Abstain  Nay  Denise Wilson Aye  Abstain  Nay 

Pamela Humphreys Aye  Abstain  Nay  Eileen Wilson Aye  Abstain  Nay 

Adam Jordan Aye  Abstain  Nay   Shading = Absent 
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7) Proposed Rulemaking Recommendations: 

 
Mike Cook presented the 2017 Proposed Amendments to the State Board of Health Rules in a PowerPoint. The 

public comment period for proposed rulemaking changes was open until January 17
th
, 2017. Mike stated that the 

projected SFY 2017 deficit is estimated to be $330, 836. Mike then went over the proposed fee increases that would 

be included in the rule changes. There were 22,000 incidents reported to OSDH in FFY 2015. In the diagram, green 

shaded areas could not be touched. But 10,000 incidents were reported under head injury. Head injuries were 

looked at to see if they would be reportable or not. 80% were determined to be not required to report. A reduction 

of 50% and up to 80% would save the state a significant amount of money. The provider savings was not 

calculated. Another area that was looked at was complaints. Assisted Living does not have regulations that the 

nursing homes have. In 2016, complaints dropped significantly. Time spent processing complaints take up almost 

32% of total staff time. Long Term Care analyzed 2 day, 10 day and next onsite timelines to see if it would be 

feasible to change from 2 day, 10 day, 25 day and 30 day. For G scope and severity, next onsite was scheduled at 

60 days. Oklahoma was compared to other states for investigation timelines. The yellow highlighted sections 

followed the federal were states that did not have state regulations pertaining to complaint processing timelines. 

There is substantial savings for Nursing homes and licensure facilities for changing investigation timelines. The 

overall savings was calculated to be $159,873 to change to 2 day, 10 day and next onsite for complaints based on 

scope and severity. Continuum of Care and Assisted Living Centers would provide the most savings with the 

proposed fee increases. Reduction of service for complaints also has a significant savings. Mike Cook presented the  

December 15th, 2016 version of the rules and distributed a handout showing additional changes to OAC 310:675 

based on public comment to date.  Mike recommended to go through each section and to start with Chapter 675.  

 
Pursuant to Title 63 of the Oklahoma Statutes, at section 1-1923(D), the Advisory Board shall have the 
power and duty to: … 2. Review, make recommendations regarding, and approve in its advisory capacity 
the system of standards developed by the Department; 
 
Discussion and possible action on approval and/or recommendations for adoption to the Board of Health for the 

following proposed rules: 

 

A. CHAPTER 675.  NURSING AND SPECIALIZED FACILITIES (Moved from Agenda Item B) 
RULEMAKING ACTION:  PERMANENT  

PROPOSED RULES: 

SUBCHAPTER 5.  PHYSICAL PLANT 

310:675-5-18.  Design and construction [AMENDED] 

310:675-5-22.  Exceptions and temporary waivers [NEW] 

310:675-5-23. Submission of plans and specifications and related requests for services [NEW] 

310:675-5-24. Preparation of plans and specifications [NEW] 

310:675-5-25. Self-certification of plans [NEW] 

SUBCHAPTER 7.  ADMINISTRATION 

301:675-7-5.1  Reports to state and federal agencies [AMENDED] 

310:675-7-6.1. Complaints [AMENDED] 

310:675-7-12.1  Incident Reports [AMENDED] 

SUBCHAPTER 11.  INTERMEDIATE CARE FACILITIES OF 16 BEDS AND LESS FOR THE 

MENTALLY RETARDED INDIVIDUALS WITH INTELLECTUAL DISABILITIES (ICF/MR-16 BEDS 

AND LESS) (ICF/IID-16) 

310:675-11-5. Physical plant  [AMENDED] 

310:675-11-5.1  Plans and specifications requirements applicable to ICF/IID-16  [NEW] 

SUMMARY: Amends construction and physical plant requirements in Subchapter 5 to require 

submittal of plans and specifications for new buildings or major alterations; establishes fees for review 

of design and construction plans and specifications; sets fees for related services including review of 

temporary waivers and applications for self-certification; establishes a process to ensure timely review 

of design and construction documents; establishes requirements and a process for assisted living 

http://www.health.ok.gov/calendar/mtngs/index.html
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centers to self-certify compliance of their plans for certain types of projects; sets requirements for stage 

one, stage two, and special construction plan submittals, and to give assisted living centers the option to 

move directly to the stage two plan submittal; adds criteria and a process for facilities to request 

exceptions and temporary waivers from the design and construction requirements of this Chapter.  

Amends Subchapter 7 requirements for reporting incidents; amends language for reporting utility 

failures, storm damage and fires to local emergency response managers; adds language to clarify 

reporting of injuries that have certain physician diagnoses or require treatment at a hospital. Amends 

310:675-7-6.1(b)(4)(C) and (D) relating to complaints made to the Department: authorizes the Department 

to investigate, during the next required onsite inspection at the facility, complaints that do not represent 

immediate jeopardy or actual harm to the resident.  Amends OAC 310:675-7-12.1 relating to facility non-

reportable incidents, removing language on facility non-reportable incident reports.  

Subchapter 11 is updated to use current terminology for individuals with intellectual disabilities, and to 

incorporate the most recent Life Safety Code adopted by the Centers for Medicare & Medicaid Services; a 

section is added to incorporate into Subchapter 11 the updated plans and specifications requirements of 

Subchapter 5.  
AUTHORITY: Oklahoma State Board of Health, Title 63 O.S. Section 1-104; 63 O.S. Section 1-106.1; 63 O.S. 

Section 1-1908; and 63 O.S. Section 1-1942.  

 

PROPOSED CHANGES BASED ON PUBLIC COMMENT: 

SUBCHAPTER 7.  ADMINISTRATION 

301:675-7-5.1  Reports to state and federal agencies [AMENDED] 

310:675-7-6.1. Complaints [AMENDED] 

310:675-7-12.1  Incident Reports [AMENDED] 

SUBCHAPTER 11.  INTERMEDIATE CARE FACILITIES OF 16 BEDS AND LESS FOR THE 

MENTALLY RETARDED INDIVIDUALS WITH INTELLECTUAL DISABILITIES (ICF/MR-16 BEDS 

AND LESS) (ICF/IID-16) 

310:675-11-5. Physical plant  [AMENDED] 

310:675-11-5.1  Plans and specifications requirements applicable to ICF/IID-16  [NEW] 

 

LTCFAB MEMBER COMMENT: 

310:675-5-18: Design and construction: No Comment 

310:675-5-22: Exceptions and temporary waivers 

a) Alan Mason: Major Alterations Included? Response from Hank Hartsell, “Major alterations 

included and we’ve included a list of the major alterations that would require designs and some 

things that don’t.” Hank referred to 310:675-5-23 

b) Wendell Short: Are you suggesting that it would be listed somewhere in here that we would be 

recognizing the national standards as well as a keeping a list of waivers and publication of those? 

Response from Hank Hartsell, “Yes, those would both be added to 310:675-5-22.” 

c) Alan Mason: “How many states are using these national standards?” Response from Hank 

Hartsell, “For hospitals, the number is higher. For Residential facilities, I do not know. We can 

provide that information.” 

d) Alan Mason: “Is it being done fairly widespread?” Response from Hank Hartsell, “The 

information we have is that it is fairly widespread.” 

e) Alan Mason: “So, it is not a requirement for nursing homes. It is a suggestion?” Response from 

Hank, “If a facility chooses to design to those standards, we will recognize those and accept 

those.” 

f) Christean Bolding: “Is this all LTC facilities?” Response from Hank Hartsell, “It was just 

requested for 675. I don’t know why we couldn’t for 663 and 680.” 

g) Alan Mason: “Is the reason we’re doing now instead of in 20 years is because the hospitals are 

now looking at purchasing LTC facilities?” Response from Hank Hartsell, “It was really a desire 

on the part of industry to upgrade. There are significant differences between 1996 and 2014.” 

http://www.health.ok.gov/calendar/mtngs/index.html
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Response from Mike Cook, “The adoption of the 2012 Life Safety Code, CMS just approved that 

this year. That’s another reason to put it in here and to update that so that the requirements are 

met for certification.  

310:675-5-23: Submission of plans and specifications and related requests for services: 

a) Alan Mason: Major Alterations Included? Response from Hank, “Major alterations included 

and we’ve included a list of the major alterations that would require designs and some things that 

don’t.” 

310:675-5-24: Preparation of plans and specifications: No Comment 

310:675-5-25: Self-certification of plans: No Comment 

301:675-7-5.1: Reports to state and federal agencies 

a) Alan Mason: “The only thing about head injuries that it really doesn’t include is neurological 

deficits that occurred due to head injuries. Did your nurses look at that?” Response from Mike 

Cook, “We did. We want you to evaluate. You may evaluate it and make the determination that it 

was abuse. At that point in time, you file an incident report as abuse. You may need to go to the 

hospital and do an evaluation to see if there is any neurological damage. At a time that you would 

need more than first aide, then you would have to report it.” 

b) Pam Humphreys: A neuro-check should be done in the home. Mike Cook response is that head 

injuries should still be documented, but do not need to be reported to OSDH. 

c) Utility Failure: Why from 4 Hours to 8 Hours? Response from Mike Cook, “Still waiting on 

public comment.” Denise Wilson Question: “Is that still going through the emergency response 

manager or through the department?” Response from Mike Cook, Unless it’s a widespread 

outage, then normally don’t notify emergency response. 

d) William Whited: Difference between utility outage due to facility not paying utility bills versus 

outages caused by storms, etc? Response from Mike Cook, facilities have financial responsibility 

to pay utility bills. Could be complaint with IJ to High. 

310:675-7-6.1: Complaints 

a) William Whited: “We’ve already clarified that it’s no later than the next onsite survey that you 

would investigate these matters. Could there be a process by which the health department could 

accept input from resident’s family, ombudsman or whatever the case may be to elevate up to a 

more responsive timeframe.” Response from Patty Scott, “We do that. When we receive 

additional information that would elevate the priority, we do that automatically.” Response from 

Mike Cook, “If there is some language you would like develop to put in there, let me know what 

it looks like. We would like to look at that.” 

310:675-7-12.1:  Incident Reports: No Comment 

310:675-11-5: Physical plant: No Comment 

310:675-11-5.1: Plans and specifications requirements applicable to ICF/IID-16: No Comment 

 

PUBLIC COMMENT: 

310:675-5-18: Design and construction: No Comment 

310:675-5-22: Exceptions and temporary waivers 

a) Esther Houser: Asked clarification about the second sentence about the word “deviation” and 

whether it was “deviation from the rule” in 310:675-5-22(a).  Response from Hank Hartsell, 

“Yes, deviation from the standards and meeting the intent or objective of the standards.” 

b) Guest with the Oklahoma Association of Health Care Providers: The group he is a part of has 

gone through the subchapters of 675 and has made suggestions and updated nursing home 

standards and they were submitted to Hank Hartsell January 10
th

, 2017. Response from Mike 

Cook, “What we are looking at right now is what we submitted December 15
th

, 2017. We still 

have to take all the comment, review all the comment and determination has to be made on the 

final representation will be. So we haven’t been able to take everybody’s comment and apply it.” 

310:675-5-23: No Comment 
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310:675-5-24: Preparation of plans and specifications: No Comment 

310:675-5-25: Self-certification of plans: No Comment 

301:675-7-5.1: No Comment 

310:675-7-6.1: Complaints 

a) Mary Brinkley: It says other than immediate jeopardy or actual harm and that would be in rule 

that it would be on the next onsite survey. There might be an incident or issue that would cause 

you concern but says in rule next onsite. Could it be that in there that there could be some 

language in there about the determination of the health department about going out earlier than 

the next onsite. It is not clearly defined whether to wait for the next onsite or discretion or as 

determined by the health department to go earlier than 180 days or next onsite. Response from 

Mike Cook, “It says not later than, but I see no problem inserting something like that.”  

b) Esther Houser: Likes the changes from the original proposal. But had a question, “Am I right 

that you intend use the same language in the rules for Residential Care, and by reference in 

Assisted Living, as well?” Response from Mike Cook, “Definitely, in Residential Care. If it’s the 

same or not, then we will adjust it, so it is about the same.” Esther Houser: “The corollary 

concern would be you’re out in nursing homes a lot more than the other facilities just getting 

back to the size of the workforce and also the number of complaints and that sort of thing. That’s 

my impression. So, I’m wondering if that language would need to be tweaked further, because 

the next onsite survey in a residential care or assisted living might actually be 12 months as 

opposed to the frequency of which your teams are in nursing homes. Is that something to 

consider?” Response from Mike Cook, “Absolutely.” 

310:675-7-12.1:  Incident Reports  

a) Esther Houser: Asked about 310:675-7-12-1(a): “Do you really mean for facilities not to even do 

internal incident reports on medication and treatment errors? That seem like that would be 

problematic if they didn’t have to keep a record of that.” Response from Mike Cook, “The intent 

wasn’t to say you don’t need to do that. The intent was not to get specific to say that this kind of 

looks like we only need to do. In the new part it says “unusual occurrences. Not receiving 

medication would not be an unusual occurrence.” 

310:675-11-5: Physical plant: No Comment 

310:675-11-5.1: Plans and specifications requirements applicable to ICF/IID-16: No Comment 

 

Agenda Item #7 

                                                                                                                                                                 Vote 5 

Motion: To support proposed amendments with proposed changes as they have been presented here today 

for Chapter 675  

 

Motion Made by: Kay Parsons   Seconded: Denise Wilson                Motion Carried: Yes____________ 

Aye: 16 Abstain: 2 Nay: 1 Absent:  4___________________________________ 
 

Aye:  16__  Abstain: __2__ Nay:   _1__ Absent:  __4__ 

 
Christean Bolding Aye  Abstain  Nay  Joanna Martin Aye  Abstain  Nay 

Donna Bowers Aye  Abstain  Nay  Alan Mason Aye  Abstain  Nay 

Willie Burkhart Aye Abstain  Nay  Jim McWhirter Aye  Abstain  Nay 

Tracy Chlouber Aye  Abstain  Nay  Jacki Millspaugh Aye  Abstain  Nay 

Joyce Clark Aye  Abstain  Nay  Kay Parsons Aye  Abstain  Nay 

Dustin Cox Aye  Abstain  Nay  Dewey Sherbon Aye  Abstain  Nay 

Theo Crawley Aye  Abstain  Nay  Wendell Short Aye  Abstain  Nay 

Andrew Dentino Aye  Abstain  Nay  Diana Sturdevant Aye  Abstain  Nay 
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Terry Ferrel Aye  Abstain  Nay  William Whited Aye  Abstain  Nay 

Ivoria Holt Aye  Abstain  Nay  Denise Wilson Aye  Abstain  Nay 

Pamela Humphreys Aye  Abstain  Nay  Eileen Wilson Aye  Abstain  Nay 

Adam Jordan Aye  Abstain  Nay   Shading = Absent 

 

B. CHAPTER 663. CONTINUUM OF CARE AND ASSISTED LIVING (Moved from Agenda Item A) 

RULEMAKING ACTION: PERMANENT  

PROPOSED RULES:  
SUBCHAPTER 7.  PHYSICAL PLANT DESIGN 

310:663-7-3. Submission of plans and specifications and related requests for services [NEW] 

      310:663-7-4.     Preparation of plans and specifications [NEW]   

310:663-7-5. Self-certification of plans [NEW] 

310:663-7-6.  Exceptions and temporary waivers [NEW]  

SUBCHAPTER 15. RESIDENT RIGHTS AND RESPONSIBILITIES  

310:663-15-4. Prohibited restrictions and fees [NEW] 
SUBCHAPTER 19.  ADMINISTRATION, RECORDS AND POLICIES 

310:663-19-1.  Incident reports [AMENDED] 

AUTHORITY: Oklahoma State Board of Health, Title 63 O.S. Section 1-104; Title 63 O.S. Section 1-

106.1, 1-890.3. and 1-890.3(A)(8).  

SUMMARY: Amends construction and physical plant requirements in Subchapter 7 to require 

submittal of plans and specifications for new buildings or major alterations; establishes fees for review 

of design and construction plans and specifications; sets fees for related services including review of 

temporary waivers and applications for self-certification; establishes a process to ensure timely review 

of design and construction documents; establishes requirements and a process for assisted living 

centers to self-certify compliance of their plans for certain types of projects; sets requirements for stage 

one, stage two, and special construction plan submittals, and to give assisted living centers the option to 

move directly to the stage two plan submittal; adds criteria and a process for assisted living centers to 

request exceptions and temporary waivers from the design and construction requirements of this 

Chapter.  

Adds new rule in Subchapter 19 at OAC 310:663-15-4 to address requirements in statute related to 

a resident's freedom of choice in physician and pharmacist and prohibits any financial penalty or fee for 

their choice.  

Amends Subchapter 19 requirements for reporting incidents; amends language for reporting utility 

failures, storm damage and fires to local emergency response managers; adds language to clarify 

reporting of injuries that have certain physician diagnoses or require treatment at a hospital. 

 

LTCFAB MEMBER COMMENT: 

General Comments:   

Hank Hartsell: Life Safety Code and National Fire Protection Association standards are not a 

part of OSDH licensure assisted living centers.  

Wendell Short: Are we accepting similar changes that were made in 675? Mike Cook indicated 

that the 310:675 handout and changes discussed should apply to assisted living centers and 

residential care homes.  Mike Cook said the exception is that the Life Safety Code and National 

Fire Protection Association requirements incorporated into the nursing facility rules are not 

incorporated into the  assisted living or residential care rule.   

 

310:663-7-3: Submission of plans and specifications and related requests for services  

310:663-7-4: Preparation of plans and specifications  

310:663-7-5.: Self-certification of plans 

310:663-7-6.: Exceptions and temporary waivers  
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310:663-15-4: Prohibited restrictions and fees 

310:663-19-1: Incident reports: 

a) Alan Mason: Are the incident reports that we’re looking at for Assisted Living the same as 

675? Response from Mike Cook, “Our intent is to go in and make sure the language is close 

to parallel as possible.” 

 

PUBLIC COMMENT: 

310:663-7-3: Submission of plans and specifications and related requests for services: No 

Comment 

310:663-7-4: Preparation of plans and specifications: No Comment 

310:663-7-5.: Self-certification of plans: No Comment 

310:663-7-6.: Exceptions and temporary waivers: No Comment 

310:663-15-4: Prohibited restrictions and fees: No Comment 

310:663-19-1: Incident reports:  

a) 310:663-19-1(h) “power outage of four (4) hours or more” will be changed to “power outage 

of eight (8) hours or more.” 

Agenda Item #7 

                                                                                                                                                                 Vote 6 

Motion: To support proposed amendments with proposed changes as they have been presented here today 

for Chapter 663 

 

Motion Made by: Wendell Short   Seconded: Diana Sturdevant                Motion Carried: Yes__________ 

Aye: 16 Abstain: 2 Nay: 0 Absent:  5___________________________________ 
 

Aye:  16__  Abstain: __2__ Nay:   _0__ Absent:  __5__ 

 
Christean Bolding Aye  Abstain  Nay  Joanna Martin Aye  Abstain  Nay 

Donna Bowers Aye  Abstain  Nay  Alan Mason Aye  Abstain  Nay 

Willie Burkhart Aye Abstain  Nay  Jim McWhirter Aye  Abstain  Nay 

Tracy Chlouber Aye  Abstain  Nay  Jacki Millspaugh Aye  Abstain  Nay 

Joyce Clark Aye  Abstain  Nay  Kay Parsons Aye  Abstain  Nay 

Dustin Cox Aye  Abstain  Nay  Dewey Sherbon Aye  Abstain  Nay 

Theo Crawley Aye  Abstain  Nay  Wendell Short Aye  Abstain  Nay 

Andrew Dentino Aye  Abstain  Nay  Diana Sturdevant Aye  Abstain  Nay 

Terry Ferrel Aye  Abstain  Nay  William Whited Aye  Abstain  Nay 

Ivoria Holt Aye  Abstain  Nay  Denise Wilson Aye  Abstain  Nay 

Pamela Humphreys Aye  Abstain  Nay  Eileen Wilson Aye  Abstain  Nay 

Adam Jordan Aye  Abstain  Nay   Shading = Absent 

 

C. CHAPTER 680.  RESIDENTIAL CARE HOMES 
RULEMAKING ACTION:  PERMANENT  

PROPOSED RULES: 

SUBCHAPTER 3.  LICENSURE REQUIREMENTS 

      310:680-3-3.  Applications [AMENDED] 

      310:680-3-6. Records and reports [AMENDED] 

      310:680-3-9.  Complaints [AMENDED] 

      310:680-3-14.   Appropriate occupancy [AMENDED] 

SUBCHAPTER 5.  CONSTRUCTION REQUIREMENTS AND PHYSICAL PLANT 

      310:680-5-6.  Building elements [AMENDED] 
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      310:680-5-7.  Resident rooms [AMENDED] 

310:680-5-9. Submission of plans and specifications and related requests for services [NEW] 

310:680-5-10.   Preparation of plans and specifications [NEW] 

310:680-5-11. Self-certification of plans [NEW] 

SUBCHAPTER 7.  ENVIRONMENTAL HEALTH AND SANITARY REQUIREMENTS 

      310:680-7-5.  Housekeeping [AMENDED] 

      SUBCHAPTER 11.  STAFFING REQUIREMENTS 

      310:680-11-1.  Requirements [AMENDED] 

SUMMARY: 

      Amends licensure requirements in Subchapter 3 to authorize the use of a physician assistant or advanced practice 

registered nurse to provide services and consultation; amends requirements regarding zoning of the home's location 

consistent with the Residential Care Act; amends requirements for records and reports to be kept in the home to reflect 

current laws for administrators and communicable diseases; removes obsolete or unnecessary record references. 

Amends requirements for reporting incidents: utility failures, storm damage and fires will be reported to local 

emergency response managers; adds language to clarify reporting of injuries that have certain physician diagnoses 

or require treatment at a hospital.  Amends 310:680-3-9(b)(4)(C) and (D) to authorize the Department to investigate, 

during the next required onsite inspection at the home, complaints that do not represent immediate jeopardy or actual 

harm to the resident. Amends 310:680-3-14 to accurately state statutory requirements for appropriate occupancy. 

Amends construction and physical plant requirements in Subchapter 5 to require submittal of plans and 

specifications for new buildings or major alterations; establishes fees for review of design and construction plans 

and specifications; sets fees for related services including review of temporary waivers and applications for self-

certification; establishes a process to ensure timely review of design and construction documents; establishes 

requirements and a process for assisted living centers to self-certify compliance of their plans for certain types of 

projects; sets requirements for stage one, stage two, and special construction plan submittals, and to give assisted 

living centers the option to move directly to the stage two plan submittal; adds criteria and a process for facilities 

to request exceptions and temporary waivers from the design and construction requirements of this Chapter. 

      Amends housekeeping requirements to clarify allowable differences between handling of general and soiled 

laundry. Amends staffing requirements to require first aid and CPR training for direct care staff, and removes the 

restriction on crediting first aid and CPR training towards the administrator’s annual job-related training requirement. 

AUTHORITY: Oklahoma State Board of Health, Title 63 O.S. Section 1-104; 63 O.S. Section 1-106.1; and 63 

O.S. Section 1-821. 

 

LTCFAB MEMBER COMMENT: 

310:680-3-3: Applications: 

a) Joyce Clark had a question about striking “emergency” in 310:680-3-3(e )(1). Response from 

Mike Cook was the intent was to include PA and advanced practice registered nurse and have 

more comprehensive services other than emergency services. Denise Wilson mentioned that you 

call 911 for emergencies and it would make it less restrictive to remove emergency. Hank 

Hartsell recommended to remove “emergency medical services.” Residential Cares do not need 

3-3(e )(1) at all or remove “emergency medical services.” Alan Mason said that to make it vague, 

so PA and advance practice registered nurse can offer consultation. Group Consensus was to 

remove “emergency medical services” after discussion. 

310:680-3-6: Records and reports: No Comment 

310:680-3-9: Complaints: No Comment 

310:680-3-14: Appropriate occupancy:  

a) Response from Dustin Cox: In Assisted Living facilities, if ambulatory, then in an evacuation, 

then residents must be able to transfer independently, which is the definition of ambulatory. 

310:680-5-6: Building elements:  

a) 310:680-5-6(d): William Whited: Question about removing “enclosed”? Wanted to add 

“enclosed secure” prior to “storage space.” Request that resident needs to be able to lock their 

belongs which matches resident rights. After discussion, consensus is to not strike “enclosed” 

and to change to “enclosed secure storage space.”  

310:680-5-7: Resident rooms: No Comment 
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310:680-5-9: Submission of plans and specifications and related requests for services: 

a) 310:680-5-9(a)(1)(v): Denise Wilson question about modifications? Response from Mike Cook 

and Jim McWhirter: 310:680-5-9 (a) mentions “major alterations,” so minor modifications 

would fall under repair/maintenance. After discussion the consensus was that minor 

modifications would fall under repair/maintenance instead. 

310:680-5-10: Preparation of plans and specifications: No Comment 

310:680-5-11: Self-certification of plans: No Comment 

310:680-7-5: Housekeeping: No Comment 

310:680-11-1: Requirements: No Comment 

 

PUBLIC COMMENT: 

310:680-3-3: Applications: No Comment 

310:680-3-6: Records and reports: No Comment 

310:680-3-9: Complaints: No Comment 

310:680-3-14: Appropriate occupancy: 

a) Esther Houser: A person can have 24 hour hospital care in their home. Her belief is that that is 

not what is intended by the proposed changes. Response from Joyce Clark: They have to be 

ambulatory. Response from Mike Cook: The statute basically states that have to be ambulatory, 

have to be capable of ADL’s and cannot require routine services. Don Maish: defined 

ambulatory from the statute as “any resident who is capable of self-movement including in and 

out of wheelchairs to all areas of the home.” 

310:680-5-6: Building elements: No Comment 

310:680-5-7: Resident rooms: No Comment 

310:680-5-9: Submission of plans and specifications and related requests for services: No Comment 

310:680-5-10: Preparation of plans and specifications: No Comment 

310:680-5-11: Self-certification of plans: No Comment 

310:680-7-5: Housekeeping: No Comment 

310:680-11-1: Requirements: No Comment 

 

Agenda Item #7 

                                                                                                                                                                 Vote 7 

Motion: To support proposed amendments with proposed changes as they have been presented here today 

for Chapter 680 

 

Motion Made by: Denise Wilson   Seconded: Adam Jordan                Motion Carried: Yes___________ 

Aye: 17 Abstain: 0 Nay: 1 Absent:  5___________________________________ 
 

Aye:  17__  Abstain: __0__ Nay:   _1__ Absent:  __5__ 

 
Christean Bolding Aye  Abstain  Nay  Joanna Martin Aye  Abstain  Nay 

Donna Bowers Aye  Abstain  Nay  Alan Mason Aye  Abstain  Nay 

Willie Burkhart Aye Abstain  Nay  Jim McWhirter Aye  Abstain  Nay 

Tracy Chlouber Aye  Abstain  Nay  Jacki Millspaugh Aye  Abstain  Nay 

Joyce Clark Aye  Abstain  Nay  Kay Parsons Aye  Abstain  Nay 

Dustin Cox Aye  Abstain  Nay  Dewey Sherbon Aye  Abstain  Nay 

Theo Crawley Aye  Abstain  Nay  Wendell Short Aye  Abstain  Nay 

Andrew Dentino Aye  Abstain  Nay  Diana Sturdevant Aye  Abstain  Nay 

Terry Ferrel Aye  Abstain  Nay  William Whited Aye  Abstain  Nay 
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Ivoria Holt Aye  Abstain  Nay  Denise Wilson Aye  Abstain  Nay 

Pamela Humphreys Aye  Abstain  Nay  Eileen Wilson Aye  Abstain  Nay 

Adam Jordan Aye  Abstain  Nay   Shading = Absent 

 

8) Nurse Aide Investigations Ad Hoc Report: (Moved from agenda item 9) 

 

Joanna Martin presented the Executive Summaries for the thirteenth and fourteenth meetings of 

the Ad Hoc Committee for Nurse Aide Investigations that met October 12
th

, 2017 and January 

11
th

, 2017 respectively. She spoke about the average processing time for allegations received to 

posting of pending investigations being reduced to seven days in 2016 from 49 days in 2013. The 

intention of the committee was to dissolve after the last meeting on January 11
th

, 2017. The 

LTCFAB will vote to dissolve the Ad Hoc Committee for Nurse Aide Investigations at the next 

LTCFAB Regular Meeting scheduled for April 12
th

, 2017. 

 

9) Licensure, Nurse Aide Registry and Background Check Update: (Moved from agenda item 8) 

 

James Joslin provided two reports on the Nurse Aide Registry Statistics. The first handout is the 

Abuse, Neglect, Misappropriation (ANM) Findings through Second Quarter FY2017 and the second 

handout is the Nurse Aide Registry Second Quarter 2017 statistics. The third handout provided was 

the Composite Scorecard for Oklahoma Nursing Homes: Long-stay metrics for the period ending 

September 30
th

, 2016. James mentioned to contact him with any questions. 

 

10) Health Aging Report Ad Hoc Report: 

 

Dr. Andrew Dentino gave a progress report from the Ad Hoc Committee on Healthy Aging. For 

the Fall Prevention Initiative, he mentioned the average rate of falls has been reduced to 5.19% 

from 5.6% for the State of Oklahoma. The AIM Statement for Fall Prevention states a goal of 

3.0% by June 2019. Dr. Dentino spoke about the Vaccination Initiative’s stretch goals and getting 

through the winter influenza season.  

 

The next meeting is scheduled for June 20
th

, 2017 to review data and progress. 

  

11) House Bill 2280 Ad Hoc Report:  

 

Joyce Clark said the committee was tasked with coming up with a classification system for 

violations to include a scope & severity grid and corresponding fines. In two meetings, the 

committee accomplished everything they wanted to complete. They used the scope & severity grid 

used for nursing homes as a template. The fines range from $30 to $500 per day for a violation. 

The grid shows the fining structure based on the scope and severity. This scope and severity grid 

and corresponding fines went into effect November 1
st
, 2016.  

 

                                                                                                                                      Agenda Item #11 

                                                                                                                                                                 Vote 8 

Motion: To accept the House Bill 2280 Ad Hoc Committee’s recommendation for the use of the scope & 

severity grid for the enforcement process for Assisted Living Facilities 
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Motion Made by: Joyce Clark       Seconded: Denise Wilson        Motion Carried: Yes______________ 

Aye: 15 Abstain: 0 Nay: 0 Absent:  8________________________________ 
 

Aye:  15_  Abstain: __0    Nay:       0  Absent:  __8__ 

 
Christean Bolding Aye  Abstain  Nay  Joanna Martin Aye  Abstain  Nay 

Donna Bowers Aye  Abstain  Nay  Alan Mason Aye  Abstain  Nay 

Willie Burkhart Aye Abstain  Nay  Jim McWhirter Aye  Abstain  Nay 

Tracy Chlouber Aye  Abstain  Nay  Jacki Millspaugh Aye  Abstain  Nay 

Joyce Clark Aye  Abstain  Nay  Kay Parsons Aye  Abstain  Nay 

Dustin Cox Aye  Abstain  Nay  Dewey Sherbon Aye  Abstain  Nay 

Theo Crawley Aye  Abstain  Nay  Wendell Short Aye  Abstain  Nay 

Andrew Dentino Aye  Abstain  Nay  Diana Sturdevant Aye  Abstain  Nay 

Terry Ferrel Aye  Abstain  Nay  William Whited Aye  Abstain  Nay 

Ivoria Holt Aye  Abstain  Nay  Denise Wilson Aye  Abstain  Nay 

Pamela Humphreys Aye  Abstain  Nay  Eileen Wilson Aye  Abstain  Nay 

Adam Jordan Aye  Abstain  Nay   Shading = Absent 

 

12) Long Term Care Service Update:  

 

Mike Cook, Director Long Term Care Services, requested the Long Term Care update be tabled to the 

next LTCFAB Regular Meeting scheduled for April 12
th

, 2017. 

 

13) New Business: 

 

1. LTCFAB Member Eileen Wilson: Kay Parsons mentioned that Eileen Wilson has moved out of 

the state of Oklahoma. Eileen is no longer a state resident and is not eligible to serve on the 

LTCFAB anymore. The Governor’s Office needs to be notified. Mike Cook said it will be 

noted and will be taken care of.  

2. LTCFAB Special Meeting: If a LTCFAB special meeting is called by the Chair, Dr. Andrew 

Dentino with the Secretary of State notification 48 hours prior to the meeting and quorum must 

be met to approve and vote on the proposed rule amendments to Chapter 663, Chapter 675 and 

Chapter 680 of Title 63 of the Oklahoma Statutes. 
 

14) Public Comment: 

 

Public comment made throughout the meeting. 

 

15) Adjournment 

 

 The meeting adjourned at 4:14 p.m. 
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LONG-TERM CARE FACILITY ADVISORY BOARD 
Special Meeting 

February 9, 2017 at 1:30 in Room 1102 

Oklahoma State Department of Health, 1000 NE 10
th
 Street, Oklahoma City, OK 73117-1299 

 

MINUTES 
February 9, 2017 

 

1) Call to Order 

Dr. Dentino, Chair, called the meeting to order at 1:40 p.m. 
 

2)  Roll Call 

Lori Bautista called roll with the following LTCFAB members present: Christean Bolding; Donna 

Bowers; Willie Burkhart; Tracy Chlouber; Joyce Clark; Dustin Cox; Andrew Dentino; Ivoria Holt; 

Pamela Humphreys; Joanna Martin; Jim McWhirter; Kay Parsons; Wendell Short; William 

Whited; and Denise Wilson. 

 

The following LTCFAB members were absent: Theo Crawley; Terry Ferrel; Adam Jordan; Alan 

Mason; Jacki Millspaugh, Dewey Sherbon; and Diana Sturdevant. 

 

The following OSDH staff were present: Michael Cook, OSDH; Debbie Zamarripa, OSDH; James 

Joslin, OSDH; Vicki Kirtley, OSDH; and Lori Bautista, OSDH.  

Currently, there are five vacancies on the LTCFAB, which consists of 27 members. 

 

3) Proposed Rulemaking Recommendations: 

 
Mike Cook presented the 2017 Proposed Amendments to the State Board of Health Rules that included changes 

made based on public comments from the period that closed on January 17
th
, 2017, along with LTCFAB 

member comments made at the January 11
th
 LTCFAB Regular Meeting. Mike recommended to go through each 

section and to start with Chapter 663.  

 
Pursuant to Title 63 of the Oklahoma Statutes, at section 1-1923(D), the Advisory Board shall have the 
power and duty to: … 2. Review, make recommendations regarding, and approve in its advisory 
capacity the system of standards developed by the Department; 
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Discussion and possible action on approval and/or recommendations for adoption to the Board of Health for the 

following proposed rules: 

 

A. CHAPTER 663. CONTINUUM OF CARE AND ASSISTED LIVING  
RULEMAKING ACTION: PERMANENT  

PROPOSED RULES:  
SUBCHAPTER 7.  PHYSICAL PLANT DESIGN 

310:663-7-3. Submission of plans and specifications and related requests for services [NEW] 

      310:663-7-4.     Preparation of plans and specifications [NEW]   

310:663-7-5. Self-certification of plans [NEW] 

310:663-7-6.  Exceptions and temporary waivers [NEW]  

SUBCHAPTER 15. RESIDENT RIGHTS AND RESPONSIBILITIES  

310:663-15-4. Prohibited restrictions and fees [NEW] 
SUBCHAPTER 19.  ADMINISTRATION, RECORDS AND POLICIES 

310:663-19-1.  Incident reports [AMENDED] 

AUTHORITY: Oklahoma State Board of Health, Title 63 O.S. Section 1-104; Title 63 O.S. 

Section 1-106.1, 1-890.3. and 1-890.3(A)(8).  

SUMMARY: Amends construction and physical plant requirements in Subchapter 7 to require 

submittal of plans and specifications for new buildings or major alterations; establishes fees for 

review of design and construction plans and specifications; sets fees for related services including 

review of temporary waivers and applications for self-certification; establishes a process to ensure 

timely review of design and construction documents; establishes requirements and a process for 

assisted living centers to self-certify compliance of their plans for certain types of projects; sets 

requirements for stage one, stage two, and special construction plan submittals, and to give assisted 

living centers the option to move directly to the stage two plan submittal; adds criteria and a process 

for assisted living centers to request exceptions and temporary waivers from the design and 

construction requirements of this Chapter.  

Adds new rule in Subchapter 19 at OAC 310:663-15-4 to address requirements in statute related 

to a resident's freedom of choice in physician and pharmacist and prohibits any financial penalty or 

fee for their choice.  

Amends Subchapter 19 requirements for reporting incidents; amends language for reporting 

utility failures, storm damage and fires to local emergency response managers; adds language to 

clarify reporting of injuries that have certain physician diagnoses or require treatment at a hospital. 

 
PROPOSED CHANGES BASED ON PUBLIC COMMENT: (Presented 2/9/17) 

SUBCHAPTER 7.  PHYSICAL PLANT DESIGN 

310:663-7-3. Submission of plans and specifications and related requests for services [NEW] 

310:663-7-5. Self-certification of plans [NEW] 

310:663-7-6.  Exceptions and temporary waivers [NEW]  

SUBCHAPTER 19.  ADMINISTRATION, RECORDS AND POLICIES 

310:663-19-1.  Incident reports [AMENDED] 

 

LTCFAB MEMBER COMMENT: 

310:663-7-3: Submission of plans and specifications and related requests for services:  

a) Wendell correction to (a)(2)(A) with a comma between “papering tiling.” 

310:663-7-4: Preparation of plans and specifications: N/A 

310:663-7-5.: Self-certification of plans: No Comment 

310:663-7-6.: Exceptions and temporary waivers:  

a) Wendell liked the addition of (c)(7) 

310:663-15-4: Prohibited restrictions and fees:  

a) Wendell Short: asked if the section that was added actual wording out of the statute. 

Mike Cook responded with yes, that it is statute. Wendell then asked if it changed 
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anything in relation to having a selected group of hospices for assisted living or 

anything like that. Mike Cook responded that it would be for all services and that is 

the way it has been interpreted in the law. The premise is for the resident to have a 

right to a choice and not to only have one option. Mike clarified that it is not unlimited 

choice.  

b) William Whited: clarified that the intent of the law is to limit the choice of hospice 

providers, but not other providers. For example for pharmacies, a resident can choose 

their own pharmacy, but for hospice providers, a facility can limit the options to who 

the facility contracts with. 

c) Dr. Dentino commented, “Freedom of choice without a fee.” 

310:663-19-1: Incident reports:  

a) William Whited: (h) Emergency Response - mentioned Esther Houser’s comments 

about the facility may coordinate with the facility’s local response coordinator, and 

clarified that it is the local county emergency response coordinator and not the 

“facility’s” personal emergency response coordinator. Mike Cook responded that it 

will be clarified in the rule when it is finalized. 

 

PUBLIC COMMENT: 

310:663-7-3: Submission of plans and specifications and related requests for services: No 

Comment 

310:663-7-4: Preparation of plans and specifications: No Comment 

310:663-7-5.: Self-certification of plans: No Comment 

310:663-7-6.: Exceptions and temporary waivers: No Comment 

310:663-15-4: Prohibited restrictions and fees: No Comment 

310:663-19-1: Incident reports:  

a) James Joslin: (h) Emergency Response – recommendation to strike “facility’s” in “the 

facility’s local emergency response coordinator” and William Whited agreed. Mike 

Cook responded that Esther Houser commented with the same recommendation. 

 

Agenda Item #3 

                                                                                                                                                                 Vote 1 

Motion: To support proposed amendments with proposed changes as they have been presented here today 

for Chapter 663 

 

Motion Made by: Dustin Cox   Seconded: Jim McWhirter                Motion Carried: Yes______________ 

Aye: 14 Abstain: 0 Nay: 0 Absent:  8_________________________________ 
 

Aye:  14__  Abstain: __0__ Nay:   _0__ Absent:  __8__ 

 
Christean Bolding Aye  Abstain  Nay  Adam Jordan Aye  Abstain  Nay 

Donna Bowers Aye  Abstain  Nay  Joanna Martin Aye  Abstain  Nay 

Willie Burkhart Aye  Abstain  Nay  Alan Mason Aye  Abstain  Nay 

Tracy Chlouber Aye  Abstain  Nay  Jim McWhirter Aye  Abstain  Nay 

Joyce Clark Aye  Abstain  Nay  Jacki Millspaugh Aye  Abstain  Nay 

Dustin Cox Aye  Abstain  Nay  Kay Parsons Aye  Abstain  Nay 

Theo Crawley Aye  Abstain  Nay  Dewey Sherbon Aye  Abstain  Nay 

Andrew Dentino Aye  Abstain  Nay  Wendell Short Aye  Abstain  Nay 

Terry Ferrel Aye  Abstain  Nay  Diana Sturdevant Aye  Abstain  Nay 
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Ivoria Holt Aye  Abstain  Nay  William Whited Aye  Abstain  Nay 

Pamela Humphreys Aye  Abstain  Nay  Denise Wilson Aye  Abstain  Nay 

    Shading = Absent 

 

B. CHAPTER 675.  NURSING AND SPECIALIZED FACILITIES  
RULEMAKING ACTION:  PERMANENT  

PROPOSED RULES: 

SUBCHAPTER 5.  PHYSICAL PLANT 

310:675-5-18.  Design and construction [AMENDED] 

310:675-5-22.  Exceptions and temporary waivers [NEW] 

310:675-5-23. Submission of plans and specifications and related requests for services [NEW] 

310:675-5-24. Preparation of plans and specifications [NEW] 

310:675-5-25. Self-certification of plans [NEW] 

SUBCHAPTER 7.  ADMINISTRATION 

301:675-7-5.1  Reports to state and federal agencies [AMENDED] 

310:675-7-6.1. Complaints [AMENDED] 

310:675-7-12.1  Incident Reports [AMENDED] 

SUBCHAPTER 11.  INTERMEDIATE CARE FACILITIES OF 16 BEDS AND LESS FOR THE 

MENTALLY RETARDED INDIVIDUALS WITH INTELLECTUAL DISABILITIES (ICF/MR-16 

BEDS AND LESS) (ICF/IID-16) 

310:675-11-5. Physical plant  [AMENDED] 

310:675-11-5.1  Plans and specifications requirements applicable to ICF/IID-16  [NEW] 

SUMMARY: Amends construction and physical plant requirements in Subchapter 5 to require 

submittal of plans and specifications for new buildings or major alterations; establishes fees for 

review of design and construction plans and specifications; sets fees for related services including 

review of temporary waivers and applications for self-certification; establishes a process to ensure 

timely review of design and construction documents; establishes requirements and a process for 

assisted living centers to self-certify compliance of their plans for certain types of projects; sets 

requirements for stage one, stage two, and special construction plan submittals, and to give assisted 

living centers the option to move directly to the stage two plan submittal; adds criteria and a process 

for facilities to request exceptions and temporary waivers from the design and construction 

requirements of this Chapter.  

Amends Subchapter 7 requirements for reporting incidents; amends language for reporting 

utility failures, storm damage and fires to local emergency response managers; adds language to 

clarify reporting of injuries that have certain physician diagnoses or require treatment at a hospital. 

Amends 310:675-7-6.1(b)(4)(C) and (D) relating to complaints made to the Department: authorizes the 

Department to investigate, during the next required onsite inspection at the facility, complaints that do 

not represent immediate jeopardy or actual harm to the resident.  Amends OAC 310:675-7-12.1 relating 

to facility non-reportable incidents, removing language on facility non-reportable incident reports.  

Subchapter 11 is updated to use current terminology for individuals with intellectual disabilities, 

and to incorporate the most recent Life Safety Code adopted by the Centers for Medicare & Medicaid 

Services; a section is added to incorporate into Subchapter 11 the updated plans and specifications 

requirements of Subchapter 5.  
AUTHORITY: Oklahoma State Board of Health, Title 63 O.S. Section 1-104; 63 O.S. Section 1-106.1; 63 O.S. 

Section 1-1908; and 63 O.S. Section 1-1942.  

 

PROPOSED CHANGES BASED ON PUBLIC COMMENT: (Presented 1/11/17) 

SUBCHAPTER 7.  ADMINISTRATION 

301:675-7-5.1  Reports to state and federal agencies [AMENDED] 

310:675-7-6.1. Complaints [AMENDED] 

310:675-7-12.1  Incident Reports [AMENDED] 
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SUBCHAPTER 11.  INTERMEDIATE CARE FACILITIES OF 16 BEDS AND LESS FOR THE 

MENTALLY RETARDED INDIVIDUALS WITH INTELLECTUAL DISABILITIES (ICF/MR-16 

BEDS AND LESS) (ICF/IID-16) 

310:675-11-5. Physical plant  [AMENDED] 

310:675-11-5.1  Plans and specifications requirements applicable to ICF/IID-16  [NEW] 

 

PROPOSED CHANGES BASED ON PUBLIC COMMENT: (Presented 2/9/17) 

SUBCHAPTER 5.  PHYSICAL PLANT 

310:675-5-18.  Design and construction [AMENDED] 

310:675-5-22.  Exceptions and temporary waivers [NEW] 

310:675-5-23. Submission of plans and specifications and related requests for services [NEW] 

310:675-5-24. Preparation of plans and specifications [NEW] 

310:675-5-25. Self-certification of plans [NEW] 

SUBCHAPTER 7.  ADMINISTRATION 

301:675-7-5.1  Reports to state and federal agencies [AMENDED] 

310:675-7-6.1. Complaints [AMENDED] 

310:675-7-12.1  Incident Reports [AMENDED] 

 

LTCFAB MEMBER COMMENT: 

310:675-5-18: Design and construction: No Comment 

310:675-5-22: Exceptions and temporary waivers: No Comment 

310:675-5-23: Submission of plans and specifications and related requests for services:  

a) Wendell correction to (a)(2)(A) with a comma between “papering tiling.” 

310:675-5-24: Preparation of plans and specifications: No Comment 

310:675-5-25: Self-certification of plans:  

a) Joyce Clark: (c)(1) Why is the total cost of design and construction two million and five 

hundred thousand dollars ($2,500,000) and not one million dollars ($1,000,000) like Assisted 

Living? She doesn’t see a reason for the huge gap. Mike Cook responded that it was requested 

by the Nico Gomez from the Oklahoma Health Care Authority (OHCA) that the amount be 

moved to $2.5 million. Joyce Clark recommended to make the amount equitable between 

Chapter 663, 675 and 680.  

b) Joyce Clark: (c)(1) clarification question – Is the $2.5 million only for sections where the 

residents are not to be examined or treated?  Wendell Short clarification question is if a 

facility can self-certify if a project is $6 million and $4 million is where residents are not 

examined or treated? A project would be certified in total, since the plans would be submitted 

altogether. Dustin Cox response question was if it was possible for cost segregation. 

c) Kay Parsons: (c )(1) Change “five hundered” to “ five hundred.” 

301:675-7-5.1: Reports to state and federal agencies:  

a) William Whited: (l) Emergency Response – recommendation to strike “facility’s” in “the 

facility’s local emergency response coordinator” as in Chapter 663. 

b) Wendell Short: (k) posed question about “all fires occurring on the licensed real estate.” 

Recommended to be changed to “accidental fires and fires not planned or supervised by 

facility staff, occurring on licensed real estate.” William Whited agreed and recommended to 

change to “accidental or unplanned fires.” After much discussion, the LTCFAB agreed on 

Wendell Short’s recommendation to change to the verbiage in Chapter 663:310:663-19-1(b)(4) 

– “Reporting Fires. The facility shall report to the Department all fires occurring on the 

licensed real estate,” changed to “Reporting Fires. Accidental fires and fires not planned or 

supervised by facility staff, occurring on the licensed real estate.” 

310:675-7-6.1: Complaints: No Comment 

310:675-7-12.1:  Incident Reports: No Comment 

310:675-11-5: Physical plant: N/A 

310:675-11-5.1: Plans and specifications requirements applicable to ICF/IID-16: N/A 
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PUBLIC COMMENT: 

310:675-5-18: Design and construction:  

a) James Joslin: clarified that there was a recommendation to add , “or latest edition” and that 

the OSDH response was that based on the OK Administrative Code, “or latest edition” cannot 

be added. The edition that is used must be specified. 

310:675-5-22: Exceptions and temporary waivers: No Comment 

310:675-5-23: No Comment 

310:675-5-24: Preparation of plans and specifications: No Comment 

310:675-5-25: Self-certification of plans:  

a) James Joslin: clarification in response to Joyce Clark’s member comment – “The evaluation 

was done that there was a difference in physical plant requirements between an Assisted 

Living and a Nursing Home.” Based on that difference, the evaluation and the accompanying 

cost, nursing homes were set a higher. Recommended that OSDH go back and reexamine the 

amounts in Chapter 663, 675 and 680 and make sure they are correct, since they are varying 

amounts. 

301:675-7-5.1:  

a) James Joslin: response to Wendell Short’s question about the verbiage about “all fires 

occurring on the licensed real estate” was if a fire was not planned or it was an accident, then 

it needs to be reported. 

310:675-7-6.1: Complaints: No Comment 

310:675-7-12.1:  Incident Reports: No Comment 

310:675-11-5: Physical plant: N/A 

310:675-11-5.1: Plans and specifications requirements applicable to ICF/IID-16: N/A 

 

General Comments: 

a) James Joslin: Per the Oklahoma Administrative Code, changes can only be made to sections 

where the public was notified in advance that those sections would be amended. Comments made 

to sections that were not in the public notice will be looked at in the future. 

b) Kay Parsons: Asked if Mary Brinkley and Esther Houser’s comments from the previous meeting 

were taken into account. Mike Cook: clarified fee structure and how LTC triages allegations. 

General consensus was Mary Brinkley and Esther Houser’s comments were included with the 

current rule changes. 

Agenda Item #3 

                                                                                                                                                                 Vote 2 

Motion: To review the costs for Self-Certification in Chapter 663, 675, and 680  

 

Motion Made by: Joyce Clark   Seconded: Denise Wilson                Motion Carried: Yes______________ 

Aye: 15 Abstain: 0 Nay: 0 Absent:  7_________________________________ 
 

Aye:  15__  Abstain: __0__ Nay:   _0__ Absent:  __7__ 

 
Christean Bolding Aye  Abstain  Nay  Adam Jordan Aye  Abstain  Nay 

Donna Bowers Aye  Abstain  Nay  Joanna Martin Aye  Abstain  Nay 

Willie Burkhart Aye  Abstain  Nay  Alan Mason Aye  Abstain  Nay 

Tracy Chlouber Aye  Abstain  Nay  Jim McWhirter Aye  Abstain  Nay 

Joyce Clark Aye  Abstain  Nay  Jacki Millspaugh Aye  Abstain  Nay 

Dustin Cox Aye  Abstain  Nay  Kay Parsons Aye  Abstain  Nay 

Theo Crawley Aye  Abstain  Nay  Dewey Sherbon Aye  Abstain  Nay 

Andrew Dentino Aye  Abstain  Nay  Wendell Short Aye  Abstain  Nay 
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Terry Ferrel Aye  Abstain  Nay  Diana Sturdevant Aye  Abstain  Nay 

Ivoria Holt Aye  Abstain  Nay  William Whited Aye  Abstain  Nay 

Pamela Humphreys Aye  Abstain  Nay  Denise Wilson Aye  Abstain  Nay 

    Shading = Absent 

 

Agenda Item #3 

                                                                                                                                                                 Vote 3 

Motion: To support proposed amendments with proposed changes as they have been presented here today 

for Chapter 675  

 

Motion Made by: Dustin Cox   Seconded: Wendell Short                Motion Carried: Yes_______________ 

Aye: 14 Abstain: 1 Nay: 0 Absent:  7_________________________________ 
 

Aye:  14__  Abstain: __1__ Nay:   _0__ Absent:  __7__ 

 
Christean Bolding Aye  Abstain  Nay  Adam Jordan Aye  Abstain  Nay 

Donna Bowers Aye  Abstain  Nay  Joanna Martin Aye  Abstain  Nay 

Willie Burkhart Aye  Abstain  Nay  Alan Mason Aye  Abstain  Nay 

Tracy Chlouber Aye  Abstain  Nay  Jim McWhirter Aye  Abstain  Nay 

Joyce Clark Aye  Abstain  Nay  Jacki Millspaugh Aye  Abstain  Nay 

Dustin Cox Aye  Abstain  Nay  Kay Parsons Aye  Abstain  Nay 

Theo Crawley Aye  Abstain  Nay  Dewey Sherbon Aye  Abstain  Nay 

Andrew Dentino Aye  Abstain  Nay  Wendell Short Aye  Abstain  Nay 

Terry Ferrel Aye  Abstain  Nay  Diana Sturdevant Aye  Abstain  Nay 

Ivoria Holt Aye  Abstain  Nay  William Whited Aye  Abstain  Nay 

Pamela Humphreys Aye  Abstain  Nay  Denise Wilson Aye  Abstain  Nay 

    Shading = Absent 

 

C. CHAPTER 680.  RESIDENTIAL CARE HOMES 
RULEMAKING ACTION:  PERMANENT  

PROPOSED RULES: 

SUBCHAPTER 3.  LICENSURE REQUIREMENTS 

       310:680-3-3.  Applications [AMENDED] 

       310:680-3-6. Records and reports [AMENDED] 

       310:680-3-9.  Complaints [AMENDED] 

       310:680-3-14.   Appropriate occupancy [AMENDED] 

SUBCHAPTER 5.  CONSTRUCTION REQUIREMENTS AND PHYSICAL PLANT 

     310:680-5-6.  Building elements [AMENDED] 

       310:680-5-7.  Resident rooms [AMENDED] 

310:680-5-9. Submission of plans and specifications and related requests for services [NEW] 

310:680-5-10.   Preparation of plans and specifications [NEW] 

310:680-5-11. Self-certification of plans [NEW] 

SUBCHAPTER 7.  ENVIRONMENTAL HEALTH AND SANITARY REQUIREMENTS 

       310:680-7-5.  Housekeeping [AMENDED] 

       SUBCHAPTER 11.  STAFFING REQUIREMENTS 

       310:680-11-1.  Requirements [AMENDED] 

SUMMARY: 

      Amends licensure requirements in Subchapter 3 to authorize the use of a physician assistant or advanced 

practice registered nurse to provide services and consultation; amends requirements regarding zoning of the 

http://www.health.ok.gov/calendar/mtngs/index.html
http://www.sos.state.ok.us/meetings/agencymeets.asp?intAgency=316
http://www.health.ok.gov/calendar/mtngs/ltcab.html


LTC Facility Advisory Board Special Meeting                                          

February 9, 2016 Minutes    

Meetings are posted at: 

http://www.health.ok.gov/calendar/mtngs/index.html 

http://www.sos.state.ok.us/meetings/agencymeets.asp?intAgency=316 

Approved minutes are posted at http://www.health.ok.gov/calendar/mtngs/ltcab.html 

 

Page 8 of 10 

home's location consistent with the Residential Care Act; amends requirements for records and reports to be kept 

in the home to reflect current laws for administrators and communicable diseases; removes obsolete or 

unnecessary record references. Amends requirements for reporting incidents: utility failures, storm damage and 

fires will be reported to local emergency response managers; adds language to clarify reporting of injuries that 

have certain physician diagnoses or require treatment at a hospital.  Amends 310:680-3-9(b)(4)(C) and (D) to 

authorize the Department to investigate, during the next required onsite inspection at the home, complaints that do 

not represent immediate jeopardy or actual harm to the resident. Amends 310:680-3-14 to accurately state 

statutory requirements for appropriate occupancy. 

Amends construction and physical plant requirements in Subchapter 5 to require submittal of plans and 

specifications for new buildings or major alterations; establishes fees for review of design and construction 

plans and specifications; sets fees for related services including review of temporary waivers and applications 

for self-certification; establishes a process to ensure timely review of design and construction documents; 

establishes requirements and a process for assisted living centers to self-certify compliance of their plans for 

certain types of projects; sets requirements for stage one, stage two, and special construction plan submittals, 

and to give assisted living centers the option to move directly to the stage two plan submittal; adds criteria and 

a process for facilities to request exceptions and temporary waivers from the design and construction 

requirements of this Chapter. 

      Amends housekeeping requirements to clarify allowable differences between handling of general and soiled 

laundry. Amends staffing requirements to require first aid and CPR training for direct care staff, and removes the 

restriction on crediting first aid and CPR training towards the administrator’s annual job-related training 

requirement. 

AUTHORITY: Oklahoma State Board of Health, Title 63 O.S. Section 1-104; 63 O.S. Section 1-106.1; and 63 

O.S. Section 1-821. 

 

PROPOSED CHANGES BASED ON PUBLIC COMMENT: (Presented 2/9/17) 

SUBCHAPTER 3.  LICENSURE REQUIREMENTS 

       310:680-3-3.  Applications [AMENDED] 

       310:680-3-6. Records and reports [AMENDED] 

       310:680-3-9.  Complaints [AMENDED] 

       310:680-3-14.   Appropriate occupancy [AMENDED] 

SUBCHAPTER 5.  CONSTRUCTION REQUIREMENTS AND PHYSICAL PLANT 

     310:680-5-6.  Building elements [AMENDED] 

310:680-5-9. Submission of plans and specifications and related requests for services [NEW] 

310:680-5-11. Self-certification of plans [NEW] 

 

LTCFAB MEMBER COMMENT: 

310:680-3-3: Applications:  

a) Dr. Dentino: (e)(1) recommended “clinical consultation” instead of medical consultation.” 

310:680-3-6: Records and reports:  

a) Wendell Short: (d) recommended “utilities failures” changed to “utility failure.” 

b) William Whited: (d) recommended to strike “home’s” in “home’s local emergency 

response coordinator.  

310:680-3-9: Complaints:  

a) Denise Wilson: asked about timeframes in Chapter 663 for Assisted Living and about 

civil money penalties (CMP) and when penalties start. Mike Cook: responded that LTC 

treats all complaints the same for all facility types, and he went over the fine structure 

and when fines start. 

b) Joyce Clark: How far back do you look back on complaints? Mike Cook:  responded, in 

practice is to look back up to one year, but rule does not say how far back LTC can look 

back.  

310:680-3-14: Appropriate occupancy:  

a) Joyce Clark: asked, “It also doesn’t mean that storage doesn’t have to be enclosed, 

right?” Mike Cook: responded that the intent is to make sure the resident’s needs are 
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met. William Whited: responded that per his comments at the previous LTCFAB 

Meeting that the resident has the right to secure storage of their property. Joyce Clark 

wanted to clarify that once not all their storage areas have to be secured. After discussion, 

as long as the resident has access to secure enclosed storage, other storage areas do not 

have to be enclosed and secure. 

310:680-5-6: Building elements: No Comment 

310:680-5-7: Resident rooms: N/A 

310:680-5-9: Submission of plans and specifications and related requests for services: No 

Comment 

310:680-5-10: Preparation of plans and specifications: No Comment 

310:680-5-11: Self-certification of plans: No Comment 

310:680-7-5: Housekeeping: N/A 

310:680-11-1: Requirements: N/A 

 

PUBLIC COMMENT: 

310:680-3-3: Applications: No Comment 

310:680-3-6: Records and reports: No Comment 

310:680-3-9: Complaints: No Comment 

310:680-3-14: Appropriate occupancy: No Comment 

310:680-5-6: Building elements: No Comment 

310:680-5-7: Resident rooms: N/A 

310:680-5-9: Submission of plans and specifications and related requests for services: No 

Comment 

310:680-5-10: Preparation of plans and specifications: No Comment 

310:680-5-11: Self-certification of plans: No Comment 

310:680-7-5: Housekeeping: N/A 

310:680-11-1: Requirements: N/A 
 

General Comments: 

a) James Joslin: In the title of the Rule Comment Summary and Response: “Chapter 675” should be 

“Chapter 680.” 

 

Agenda Item #3 

                                                                                                                                                                 Vote 4 

Motion: To support proposed amendments with proposed changes as they have been presented here today 

for Chapter 680 

 

Motion Made by: Wendell Short   Seconded: Kay Parsons                Motion Carried: Yes______________ 

Aye: 15 Abstain: 0 Nay: 0 Absent:  7_________________________________ 
 

Aye:  15__  Abstain: __0__ Nay:   _0__ Absent:  __7__ 

 
Christean Bolding Aye  Abstain  Nay  Adam Jordan Aye  Abstain  Nay 

Donna Bowers Aye  Abstain  Nay  Joanna Martin Aye  Abstain  Nay 

Willie Burkhart Aye  Abstain  Nay  Alan Mason Aye  Abstain  Nay 

Tracy Chlouber Aye  Abstain  Nay  Jim McWhirter Aye  Abstain  Nay 

Joyce Clark Aye  Abstain  Nay  Jacki Millspaugh Aye  Abstain  Nay 

Dustin Cox Aye  Abstain  Nay  Kay Parsons Aye  Abstain  Nay 

Theo Crawley Aye  Abstain  Nay  Dewey Sherbon Aye  Abstain  Nay 

http://www.health.ok.gov/calendar/mtngs/index.html
http://www.sos.state.ok.us/meetings/agencymeets.asp?intAgency=316
http://www.health.ok.gov/calendar/mtngs/ltcab.html
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Andrew Dentino Aye  Abstain  Nay  Wendell Short Aye  Abstain  Nay 

Terry Ferrel Aye  Abstain  Nay  Diana Sturdevant Aye  Abstain  Nay 

Ivoria Holt Aye  Abstain  Nay  William Whited Aye  Abstain  Nay 

Pamela Humphreys Aye  Abstain  Nay  Denise Wilson Aye  Abstain  Nay 

    Shading = Absent 

 

4) New Business: 

 

No new business 
 

5) Public Comment: 

 

Made throughout the meeting 
 

6) Adjournment 

 

 The meeting adjourned at 2:55 p.m. 

 

http://www.health.ok.gov/calendar/mtngs/index.html
http://www.sos.state.ok.us/meetings/agencymeets.asp?intAgency=316
http://www.health.ok.gov/calendar/mtngs/ltcab.html


Knee Center Positive Aging Initiative, Anne and Henry Zarrow School of Social Work, University of Oklahoma 
 

CONCEPT PAPER 
 

The Workforce of the Future:   
Developing Human Service Training and Practice Scenarios to Guide the Preparation of Personnel for the New 

Realities of an Aging Population in the State of Oklahoma 
  

The population of Oklahoma is aging rapidly.  Between the years 2015-2030 the number of people age 
65+ is expected to increase by >203,700 and the number of people age 85+, defined as the “old-old,” is expected 
to increase by nearly 25,000.  Oklahoma’s communities and human services environment are not equipped to 
foster the safety, health, and well-being of the elderly, particularly at this expedited rate.  Concurrent to the 
changing demographics, a paradigm shift is occurring in how leaders, professionals and older individuals perceive 
aging.  This shift is from a paradigm of aging as an illness and decline to a paradigm people may see and 
experience as positive aging.  Although some factors may limit health and well-being, others such as life 
experience, good general health, new aspirations, and supportive living arrangements and communities can make 
the older years a positive period of human development.  As this paradigm shift gains momentum, a principal 
question concerning Oklahoma’s workforce in aging emerges:  What kind of human service professional and 
community support personnel does Oklahoma require as its population ages?  A related question involves the 
following:  Do diversity factors related to culture, ethnicity, race, and economics influence the requisite human 
service professional competencies required to meet the needs of the aging population?  The workforce analysis 
has an opportunity to enrich the knowledge base in these areas, particularly as it relates to the Native American 
population as Oklahoma is second only to California in the percentage of individuals who self-identify as American 
Indian and/or Alaskan Native.   
 
 The proposed research project will examine and analyze what leaders, professionals, and families view as 
essential competencies and requirements for human service professionals working in aging to be relevant and 
effective.  The researchers will examine workforce needs for nursing homes and independent and community 
living.  The inquiry will be initiated through key informant interviews with (1) leaders in aging services who are 
involved in nursing home care and (2) leaders in aging services for community living.  The research will also 
incorporate surveys to gather information from (3) professionals and organizational administrators working in the 
nonprofit aging sector within Oklahoma, (4) social workers and others working in aging services within Oklahoma, 
and (5) a sample of the members of a national association with administrators of organizations serving aging 
individuals.   The analysis is designed to inform the following:     

 
1. How should postsecondary educational programs in Oklahoma educate professionals in aging and what 

knowledge, skills, and competencies should those programs instill in students? 
2. What core competencies do respondents report as essential for professionals to be responsive to aging 

individuals who are residing within nursing homes and among those residing independently within 
community settings? 

3. What capacities do human service professionals require to be responsive to the families of older 
individuals, involve them in the provision of on-going support, and address the needs of families? 

4. What capacities do human service professionals require to work within family and community support 
structures, particularly those existing within diverse groups, so elders and families can thrive?  

5. What are the implications of demographic realities for how human service professionals should practice in 
aging, particularly the extension of the lifespan of those elders who are seriously impaired and elders 
whose aging is positive and can enjoy new opportunities in the world of work, education, social life, and 
health promotion? 

  
In partnership with project advisors, the researchers will use the data to develop scenarios of training and 

professional practice that can guide the preparation of human service professionals for the realities of shifting 
requirements in aging.         







 

Dec 2015 Mar 2016 Jun 2016 Sep 2016 Dec 2016 Dec 2015 Mar 2016 Jun 2016 Sep 2016 Dec 2016

Nation 8.6% 8.2% 7.9% 7.7% 7.3% Nation 3.5% 3.4% 3.2% 3.1% 3.0%

Region 6 9.0% 8.5% 8.1% 7.6% 6.9% Region 6 3.9% 3.9% 3.7% 3.6% 3.4%

Oklahoma 15.9% 15.8% 15.0% 14.5% 13.0% Oklahoma 4.6% 4.6% 4.6% 4.3% 4.0%

Dec 2015 Mar 2016 Jun 2016 Sep 2016 Dec 2016 Dec 2015 Mar 2016 Jun 2016 Sep 2016 Dec 2016

Nation 6.4% 6.4% 6.4% 6.2% 6.2% Nation 46.1% 46.4% 46.4% 46.7% 47.0%

Region 6 7.0% 7.1% 7.1% 7.1% 7.0% Region 6 44.2% 44.4% 44.6% 44.9% 45.2%

Oklahoma 7.7% 7.8% 8.0% 8.1% 8.3% Oklahoma 34.6% 34.9% 34.8% 34.7% 35.0%

Dec 2015 Mar 2016 Jun 2016 Sep 2016 Dec 2016 Dec 2015 Mar 2016 Jun 2016 Sep 2016 Dec 2016

Nation 0.8% 0.7% 0.7% 0.6% 0.5% Nation 7.7% 7.9% 7.7% 7.5% 7.6%

Region 6 0.6% 0.6% 0.5% 0.5% 0.4% Region 6 7.2% 7.3% 7.2% 7.0% 6.8%

Oklahoma 0.4% 0.4% 0.4% 0.4% 0.4% Oklahoma 9.0% 9.4% 9.0% 8.9% 8.3%

Dec 2015 Mar 2016 Jun 2016 Sep 2016 Dec 2016 Dec 2015 Mar 2016 Jun 2016 Sep 2016 Dec 2016

Nation 3.3% 3.3% 3.3% 3.3% 3.3% Nation 15.8% 15.9% 15.6% 15.2% 15.4%

Region 6 3.9% 3.9% 3.9% 3.8% 3.8% Region 6 18.3% 18.2% 18.4% 18.0% 17.6%

Oklahoma 5.3% 5.2% 5.2% 5.2% 5.5% Oklahoma 14.8% 14.2% 15.8% 16.2% 14.9%

Dec 2015 Mar 2016 Jun 2016 Sep 2016 Dec 2016 Dec 2015 Mar 2016 Jun 2016 Sep 2016 Dec 2016

Nation 16.7% 16.4% 16.0% 15.8% 15.6% Nation 94.3% 94.5% 94.5% 94.5% 94.5%

Region 6 19.4% 18.7% 18.1% 17.8% 17.3% Region 6 91.3% 93.0% 93.1% 93.1% 93.1%

Oklahoma 18.8% 18.9% 19.0% 19.5% 19.1% Oklahoma 93.4% 93.9% 93.9% 93.9% 93.9%

Dec 2015 Mar 2016 Jun 2016 Sep 2016 Dec 2016 Dec 2015 Mar 2016 Jun 2016 Sep 2016 Dec 2016

Nation 6.0% 6.0% 5.9% 5.6% 5.6% Nation 92.6% 93.1% 93.5% 93.4% 93.2%

Region 6 4.5% 4.4% 4.1% 3.8% 3.7% Region 6 89.1% 90.3% 91.2% 91.1% 91.3%

Oklahoma 6.0% 6.2% 5.8% 5.7% 5.7% Oklahoma 88.5% 89.4% 90.3% 89.6% 91.0%

Dec 2015 Mar 2016 Jun 2016 Sep 2016 Dec 2016 Dec 2015 Mar 2016 Jun 2016 Sep 2016 Dec 2016

Nation 4.5% 4.3% 4.1% 4.0% 3.7% Nation 8.4% 8.3% 8.1% 8.0% 8.0%

Region 6 4.9% 4.6% 4.3% 4.2% 3.9% Region 6 9.4% 9.0% 8.8% 8.7% 8.5%

Oklahoma 7.0% 6.9% 6.3% 6.2% 6.1% Oklahoma 9.8% 9.7% 9.6% 9.6% 9.3%

Legend N = OK Denominator for current period

Composite Scorecard for Oklahoma Nursing Homes 
Long-stay metrics for the period ending 12/31/2016 

             Desired  ↓             Desired  ↓

Residents Who Self-Report Moderate 

to Severe Pain (N=13,022)

Table 2

Source: Minimum Data Set (MDS) National Repository Run Date: 03/15/2017

 in Bladder (N=16,744)

Residents With Catheter Inserted or Left Table 1

             Desired  ↓

             Desired  ↓              Desired  ↓

             Desired  ↓              Desired  ↑

             Desired  ↑             Desired  ↓

Composite Score for the Nation, Region 6

   and Oklahoma (N=199,934)

the Flu Vaccine (N=17,819)

Table 10

Table 12

Table 14

        Nation

        Region

        Oklahoma

Statistically significant change for worse from the first to the last period shown

No Statistically significant change from the first to the last period shown

Statistically significant change for better from the first to the last period shown

Residents Who Have Depressive Residents Assessed and Appropriately Given 

Residents With a Urinary Tract Infection

(N=14,492)

Symptoms (N=15,717) the Pneumococcal Vaccine (N=17,787)

Table 11

Table 13

             Desired  ↓

Medications (N=15,969)

with Major Injury (N=17,785) of Daily Living (ADL) has Increased (N=13,771)

(N=17,508)(N=17,683)

Table 9

Residents With One or More Falls Residents Whose Need for Help With Activities

Residents Who Received Antipsychotic Residents Assessed and Appropriately Given 

             Desired  ↓

Table 7

High Risk Residents with Pressure Ulcers Low-Risk Residents Who Lose Control of Table 4

Table 5 Table 6Residents Physically Restrained

 (N=9,152) Their Bowels or Bladder (N=8,785)

Table 3

Table 8

Residents Who Lose Too Much Weight              

             Desired  ↓

             Desired  ↓

             Desired  ↓
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FY17 3RD QTR. NURSE AIDE REGISTRY 

LTC Advisory Board  04/12/2017

CURRENT CERIFICATION

TYPES OF CERTIFICATION FY2015 FY2016 FY17-Q1 FY17-Q2 FY17-Q03 

Adult Day Care (ADC) 29 30 30 29 29

Long Term Care (LTC) 38,259 37,614 37,747 37,612 37,876

Certified Medication Aide (CMA) 5,714 5,869 5,948 5,921 5,993

Advanced CMA Gastrology (CMA/G) 2,475 2,609 2,684 2,688 2,723

Advanced CMA Glucose Monitoring 

(CMA/GM)
983 1,091 1,113 1,113 1,137

Advanced CMA Insulin 

Administration (CMA/IA)
710 780 791 801 818

Advanced CMA Respiratory (CMA/R) 2,556 2,693 2,770 2,770 2,802

Feeding Assistant (FA) 591 653 651 637 638

Home Health Aide )HHA) 14,186 13,755 13,881 13,705 13,846

Developmentaly Direct Care Aide 

(DDDCA)
1,653 1,402 1,341 1,301 1,291

Residential Care Aide (RCA) 98 83 76 77 71

TOTALS 67,254 66,579 67,032 66,654 67,224

WALK INS FOR RENEWAL

First Floor - NARS Walk-Ins 4,272 5,009 1,224 1,079 1,292

NEW 

CERTIFCATIONS/REGISTRATIONS
RECIPROCITY - TRANSFERRED 

CERTIFICATION  INTO THE STATE
LTC 890 897 273 205 242
HHA 0 11 2 1 1

 TRAINING PROGRAM TESTING
LTC 5,949 5,183 1,242 1,190 1,149

HHA 2,776 2,403 570 541 597

DDDCA 206 180 57 30 63

RCA 0 0 0 0 0

ADCA 2 0 0 0 0

CMA 1,121 999 230 256 276

FA 302 266 75 35 66

TOTAL 10,356 9,031 2,174 2,052 2,151

NEW ADVANCED CMA 
CMA-R 460 706 203 221 286
CMA-G 468 688 198 214 278
CMA-GM 226 323 71 88 106
CMA-IA 153 228 57 71 75
TOTAL 1,307 1,945            529 594 745



FY17 3RD QTR. NURSE AIDE REGISTRY 

LTC Advisory Board  04/12/2017

RETEST FY2015 FY2016 FY17-Q1 FY17-Q2 FY17-Q03 
Retest - CMA 57 91 24 39 15
Retest - LTC 126 274 62 36 68
Retest - HHA 35 93 19 33 16
TOTAL 218 458 105 108 99

RECIPROCITY - TRANSFERRED 

CERTIFICATION TO ANOTHER STATE
Reciprocity - LTC 375 415 104 89 97

ABUSE FY2015 FY2016 FY17-Q1 FY17-Q2 FY17-Q03 

Misappropriation 16 41 13 9 9

Neglect 9 17 5 6 9

Physical 3 12 2 0 3

Sexual 1 1 0 0 0

Mistreatment 0 1 0 0 0

Verbal 1 1 0 0 0

TOTAL 30 73 20 15 12

TRAINING PROGRAMS
APPROVED TRAINING PROGRAMS

LTCA 119 129 133 133 134
HHA 0 0 0 0 0
DDDCA 11 11 11 10 10
RCA 2 1 1 1 1
ADC 1 0 0 0 0
CMA 47 47 47 46 46
CMA/Continuing Education Units(CEU) 35 35 35 36 37
CMA/IA 15 20 20 21 21
CMA/GM 2 2 2 3 4
CMA/R 1 2 2 2 2

CMA/RG 23 25 25 25 26

CMA/G 0 1 1 1 1

TOTAL 256 273 277 278 282

 ONSITE SURVEYS PERFORMED

LTCA 56 119 14 2 7

HHA 0 0 0 0 0

DDDCA 2 12 0 1 1

RCA 0 4 0 0 0

ADCA 1 0 0 0 0

CMA 2 25 5 8 2

CMA / CEU 0 22 4 8 2

CMA/IA 0 7 2 3 0

CMA/GM 0 1 0 1 1

CMA/R 0 0 0 1 0

CMA/RG 0 12 2 3 1

TOTAL 61 196 27 27 14



LTCFAB

April 12, 2017

Count % Count % Count % Count % Count % Count %

Findings 9 100% 32 100% 23 100% 20 100% 15 100% 24 100%

Default Judgement

   Service to Address on File
1 11% 22 69% 16 70% 11 55% 9 60% 15 63%

Event to Final Administrative

   Order Less then 6 months
0 0% 4 27% 3 13%

Months From Certification to 

Finding

Average 26

Minimum 5

Maximum 87

Age at Finding

Average 38 36 33 38 34 33

Minimum 19 20 19 19 22 19

Maximum 54 62 51 63 61 52

Gender 9 100% 32 100% 23 100% 20 100% 15 100% 24 100%

Male 1 11% 6 19% 3 13% 1 5% 0 0% 2 8%

Female 8 89% 26 81% 20 87% 19 95% 15 100% 22 92%

Type Certification 9 100% 32 100% 23 100% 20 100% 15 100% 24 100%

LTC/HHA 7 77.8% 28 87.5% 22 95.7% 17 85.0% 13 86.7% 12 50.0%

CMA 2 22.2% 0 0.0% 0 0.0% 2 10.0% 0 0.0% 10 41.7%

DDCA 0 0.0% 1 3.1% 1 4.3% 0 0.0% 0 0.0% 0 0.0%

NTSW 0 0.0% 3 9.4% 0 0.0% 1 5.0% 2 13.3% 2 8.3%

Finding Type 9 100% 32 100% 23 100% 20 100% 15 100% 24 100%

Misappropriation

Misappropriation/Meds 1 11.1% 3 9.4% 1 4.3% 2 10.0% 4 26.7% 5 20.8%

Misappropriation/Cash 3 33.3% 2 6.3% 0 0.0% 0 0.0% 1 6.7% 3 12.5%

Misappropriation/Property 1 11.1% 16 50.0% 11 47.8% 11 55.0% 4 26.7% 3 12.5%

Neglect

Services 1 11.1% 6 18.8% 2 8.7% 2 10.0% 3 20.0% 3 12.5%

Transfer 1 11.1% 1 3.1% 3 13.0% 3 15.0% 3 20.0% 7 29.2%

Abuse

Physical 1 11.1% 3 9.4% 6 26.1% 2 10.0% 0 0.0% 3 12.5%

Sexual 0 0.0% 1 3.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

Verbal 1 11.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Mistreatment 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

Facility Type 9 100% 32 100% 23 100% 20 100% 15 100% 24 100%

Nursing 4 44% 19 59% 17 74% 15 75% 10 67% 22 92%

Assisted Living 1 11% 9 28% 4 17% 5 25% 3 20% 1 4%

Home Care 1 11% 2 6% 1 4% 0 0% 2 13% 0 0%

Hospice 0 0% 1 3% 0 0% 0 0% 0 0% 0 0%

ICF/IID 1 11% 1 3% 1 4% 0 0% 0 0% 1 4%

Private 0 0% 0 0% 0 0% 0 0% 0 0% 0 0%

Training Source 9 100% 32 100% 23 100% 20 100% 15 100% 24 100%

Career Tech 4 44% 17 53% 12 52% 9 45% 9 60% 13 54%

Provider Based 3 33% 6 19% 4 17% 6 30% 0 0% 1 4%

Private 1 11% 1 3% 3 13% 1 5% 1 7% 4 17%

Unknown 0 0% 2 6% 3 13% 3 15% 1 7% 4 17%

Reciprocity 1 11% 3 9% 1 4% 0 0% 2 13% 0 0%

OSU 0 0% 0 0% 0 0% 0 0% 0 0% 0 0%

NA: Non-technical 0 0% 3 9% 0 0% 1 5% 2 13% 2 8%

Hearings 9 100% 32 100% 23 100% 20 100% 15 100% 24 100%

Appeared 1 11% 6 19% 3 13% 8 40% 5 33% 6 25%

No Appearance 8 89% 26 81% 20 87% 12 60% 10 67% 15 63%

Agreed Order 0 0% 0 0% 0 0% 0 0% 0 0% 3 13%

FY17-Q3

1/1/17 to 3/31/17

* This quarter represented the first complete quarter in which 63 O.S. § 1-1951(D)(8) applied. This new law provided legal service exists when delivery of the petition and order for 

hearing were sent to the address on file for a nurse aide.

Abuse/Neglect/Misappropriation (ANM) Findings

FY17-Q2

10/1/16 to 12/31/16

FY17-Q1

7/1/16 to 9/30/16

FY16-Q4

4/1/16 to 6/30/16

FY16-Q3*

1/1/16 to 3/31/16

FY16-Q2

10/1/15 to 12/31/15
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