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The Ad Hoc Committee on Standards, Practices and Procedures of the Oklahoma State Department of Health Relating to Nurse Aides held their eleventh meeting on April 13, 2016.  Long Term Care Facility Advisory Board members present were Joyce Clark, Joanna Martin, Wendell Short and William Whited.  Others present were Alexandria Hart-Smith, Patricia Shidler, Michael Cook, Patty Scott, Becky Moore, Don Maisch, Henry Hartsell, James Joslin, Vicki Kirtley, Esther Houser, Naresh Bhandari, Pat Bean, Lois Baer, Nancy Atkinson, Julie Myers, Mike Cook, Michael Jordan, and Crystal Rushing. From the OU Center for Public Management, Ginger Thompson facilitated the meeting and Lisa Hill assisted.

The committee heard a status report on the processing of allegations of abuse, neglect and misappropriation, and placements of pending notations on the nurse aide registry.    
· In calendar year 2015, the Oklahoma State Department of Health (OSDH) received 2,052 allegations.  Those allegations resulted in 139 pending notations of abuse, which OSDH posted on average within five days after receipt.
· From January 1 through April 5, 2016, OSDH received 550 allegations of abuse.  The allegations resulted in 20 pending notations of abuse, which OSDH posted on average within four days.
The committee reviewed data on formal findings of abuse, neglect or misappropriation made against nurse aides and non-technical services workers by an administrative law judge following either a hearing or opportunity for hearing.  From July 1, 2015 through March 31, 2016, 48 findings of abuse, neglect or misappropriation were made against nursing aides and non-technical services workers.  This number exceeds the 30 findings made State Fiscal Year 2015 (July 1, 2014 through June 30, 2015).  The increase in findings is largely attributable to a law change that enhanced the ability of OSDH to provide legal service on aides and workers alleged to have committed abuse, neglect or misappropriation of property.  From November 1, 2015 through March 31, 2016, the administrative law judge issued 23 default judgements against aides and workers who failed to appear after service of a notice of hearing.   

The committee reviewed preliminary data on nursing facilities' "failure to report and investigate" allegations of neglect , abuse, mistreatment,  and misappropriation.  They reviewed data on facility failure to develop and operationalize policies.  The committee asked critical questions about the data, which OSDH will address at the next meeting. 

The committee discussed the framework for an updated AIM statement related to "failure to report" neglect, abuse, mistreatment and misappropriation in all types of long-term care facilities.  The AIM statement will be rewritten when the committee refines the data and the improvement objective. 

The committee started work on an expanded "swim lane" process map to detail the roles, responsibilities and tasks performed by long-term care facilities in reporting and investigate allegations of abuse.   The committee identified potential failure points in reporting, investigating, correcting, and protecting against alleged abuse, neglect, and misappropriation of property.  

The meeting convened at 10:00 a.m. and adjourned at 12:30 p.m.  The next meeting will be held the morning of July 13, 2016.
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