
 

 

BRIDGING THE GAP 
BUILDING A BETTER LIFE! 

 
Residential Care Provider Training 

 
Moore Norman Technology Center 

13301 S. Pennsylvania Avenue 
Oklahoma City, OK 

  

 August 11, 2015 
  

AGENDA 
 

Registration 7:30 am - 8:15 am 
 

8:15 am - 8:30 am 
Welcome To “Bridging the Gap; Building a Better Life!” 

Mike Cook, Director, Long Term Care, OSDH 
   

8:30 am – 9:45 am 
The Ever Changing Landscape of the Public Workplace:  Motivating, Managing & Mentoring Multi-Generations  

Scott Lesnick, BA; Motivational Speaker/Author 
 Jazzdog Enterprises 

 

9:45 am – 10:15 am 
Behaviors:  Where, When and Why 

OSDH - Group Activity 
 

10:15 am – 10:30 am Break 
 

 10:30 am – 11:30 am 
Behavior Recognition – Yours, Mine and Ours 

Sarah Coats, PhD, APBB-CN 
 Director of Neuropsychology, St. Mary's Hospital 

 

11:30 am – 12:45 pm:  Lunch – On Your Own  
  

12:45 pm – 1:45 pm 
Behavior Recognition – Yours, Mine and Ours, continued 

 
1:45 pm – 2:15 pm  

Behaviors: Where, When and Why – A Closer Look 
OSDH - Group Activity 

 
2:15 pm – 2:30 pm Break 

 
2:30 pm – 3:30 pm 

How to Conduct a Thorough Investigation and Proper Documentation 
Detective Marnie Waller 

 Tulsa Police Department, Sex Crimes Division 

  

3:30 pm – 4:00 pm 
Incident Reporting 

Glenn Box, BSN, RN; Clinical Health Facility Surveyor 
 Enforcement, Intake and Incidents, OSDH 

 

4:00 pm – 4:30 pm 
OSDH Residential Care Updates 

Mary Fleming, BSN, MHR 
Manager of Survey, OSDH 


