
 
 

 
 
COVID-19 Informational Calls 

April 28, 2020 

LTC COVID-19 CALL, Wednesday April 29, 2020  

  

The Oklahoma State Department of Health, Regulation, Prevention and Preparedness will be 
hosting a COVID-19 conference call on Wednesday, April 29th, from 1:00 PM to 2:30 PM. 

The conference call will include information and discussion of the Novel Coronavirus COVID-
19 including current guidance, best practices and questions and answer.  The conference call is 
open to Owners, Operators, Administrator and Executive Staff of Nursing Homes, Intermediate 
Care Facilities for Individuals with Intellectual Disabilities, Continuum of Care Facilities, 
Assisted Living Centers, Residential Care Homes and Adult Day Care Centers.  

We have changed our platform to a conference call that will accommodate up to 500 
participants. 

Wednesday, April 29, 2020 
1:00 PM -  2:30 PM 

Access Information 
USA Toll-Free: 888-363-4735 
Access Code:  1177868 

 
Telligen Post-Acute Care Collaborative Office Hours 

Telligen QI Connect™ is hosting Post-Acute Care Collaborative Office Hours to support 
healthcare providers through the COVID-19 crisis. We are convening a statewide network of 
hospitals and post-acute care providers to promote sharing of your most pressing COVID-19 
transitions of care challenges, promising practices, tools, and resources. 



Please join the Post-Acute Care Collaborative Office Hours on Wednesday, April 29th from 
11:00-11:45 a.m. Our guest speakers will be Sammye Valenzuela, Director of Case 
Management & Transitional Care Clinics at Ascension St. John in Tulsa, and Rose Thomas, 
Manager of Case Management at Ascension St. John in Bartlesville, they will share challenges 
and successes during this COVID-19 crisis. Lauren Thompson, LPC, will share tips for 
healthcare staff on how to manage emotions and maintain self-care during a pandemic. Dr. 
Christine LaRocca, Medical Director at Telligen, will join the guest speakers to answer 
questions during the Q&A. Register today! 

https://telligenqinqio.zoom.us/meeting/register/u5ArcOqgrj4ozuZU7IwJMkWB0AW0YUlCUA 

 
  

Do you have MDS or OASIS questions? 
Contact the QIES Help Desk at (405) 271-5278 

MDShelp@health.ok.gov or OASIShelp@health.ok.gov  

  

Your Oklahoma QIES Help Desk team -  
                    
                         Diane Henry, State RAI Coordinator  
                         Wanda Roberts, State Automation Coordinator 
                         Holly Murphy, RN Consultant 
                         Danita Leyndyke, Administrative Assistant 
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