
 

Oklahoma State  

Department of Health  
 

QIES Help Desk  
 

and  
 

Long-Term Care  
 

Present 

 

A Stakeholder’s Forum  

To Improve Care 
 

February 19, 2016 

Workshop Date and Location 

Date:         February 19, 2016 
 

Time: 8:30am—5:00pm 
 
Sign-In:    7:45am—8:30am 
 

Location: 
 

Gordon Cooper Technology Center 
Bruton Seminar Center 
One John C. Bruton Boulevard 
Shawnee, Oklahoma  74804 
www.gctech.org 
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Scan with your mobile 

device’s QR Code Reader 

to access our website.  Go  

to “Educational Re-

sources” and click on the 

link to register for this 

training session online. 



 

Target Audience 
 

Administrators, MDS Coordinators, DONs, RNs, 

LPNs, CNAs, and Interdisciplinary Team Members. 

 

Objective 
 

A dynamic open forum for stakeholders to share their 

perspective on Significant Change in Status 

Assessment (SCSA) and Care Plan issues. This is 

your opportunity to learn what the RAI Manual and 

surveyors say about SCSA, Care Area Triggers 

(CATS),  Care Area Assessments (CAAs), and Care 

Plans. Come prepared to share your experiences and 

take away tips, steps, and samples on when to 

consider completing an SCSA and how to create 

resident-specific care plans.  

 

Sponsors 
 

This program is being offered at no charge to 

participants by the Oklahoma State Department of 

Health, Quality Improvement and Evaluation Service 

(QIES) Help Desk and the Long Term Care Survey 

Training Department. 
 

Would your staff benefit from reviewing 

key strategies for detecting change in a 

resident’s condition? 
 

Are you losing valuable information 

through inconsistencies that could 

improve the quality of care for  

your residents? 
 
 

Event Agenda: 

  QIES Staff, Surveyors and Providers          

     Perspectives on SCSA  
 

   CATs and CAAs 
 

   Clinical Guidance on specific care  

     plan interventions  

 

     

 

Speakers 
 

Karen Gray, MS, RD/LD: Karen is currently the 

Administrative Program Manager for OSDH Long 

Term Care Division. She has provided 23 years of 

service at OSDH as a LTC Surveyor and Trainer. 

Karen has obtained certification as a  Registered 

Quality Indicator Surveyor and Certified Quality 

Indicator Survey Instructor. Karen coordinates, 

develops, and provides ongoing training programs 

for surveyors and administrative staff for both long 

term care and medical facilities.  In addition, she 

provides training for provider organizations and 

professional groups according to state and federal 

regulations 
 

Diane Henry, RN: Diane is currently the 

Director of MDS-OASIS and the RAI Coordinator 

for the State Department of Health (OSDH). She 

has over 20 years nursing experience and her 

passion is helping to improve the care of the 

geriatric population. Diane provides on-going 

training for long-term care providers and surveyors 

on regulatory requirements related to the MDS, 

coding accuracy, and quality improvement efforts.    
 

Wanda Roberts, RN: Wanda is an RN 

Consultant with the Oklahoma State Department 

of Health (OSDH) and has over 20 years 

experience in nursing. Wanda enjoys assisting 

nursing homes with the RAI regulatory 

requirements and accurate coding of the MDS 3.0 

item set to help improve resident outcomes.  

This publication, printed by Docutech, is issued by the Oklahoma 

State Department of Health, as authorized by Terry Cline, Ph.D., 

Commissioner of Health. Secretary of Health and Human Services. 

420 copies have been prepared and distributed at a cost of  $1. Cop-

ies are also available for download from the Oklahoma State Depart-

ment of Health website at www.health.ok.gov. 

 

If you have not received an e-mail confirmation of 
workshop registration by February 1, 2016, or if you 
have questions, please contact the QIES Help Desk at 

(405) 271-5278. 

 

 CEU’s are not available for this workshop 
 

   Registration is not limited 
 

   Registration is required by January 29, 2016 


